3apeructpupoBano B Muntocte Poccuu 26 uronst 2014 r. N 32876

MWHUCTEPCTBO OGEPA30BAHUA U HAYKU POCCUACKOWU ®EQEPALIMA

NMPUKA3
ot 7 maa 2014 r. N 475

Ob YTBEPXAEHUU
OEAOEPAJIbHOIO rOCYAAPCTBEHHOIO OBPA3OBATEJIbHOIO CTAHOAPTA
CPEAHEIO NPO®ECCUOHAJIbHOIO OBPA3OBAHUA NO CMNELUMUAJIBHOCTU
43.02.11 FOCTUHUYHbIW CEPBUC

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. IIpukaza Munnpocsenienust Poccuu ot 21.10.2019 N 569)

B coorBerctBuu ¢ moamyHktom 5.2.41 Ilonoxkenuss o MuHHcTepcTBE 00pa3oBaHUs U HAYKU
Pocculickoit @enepannu, yrBep:KAeHHOro nocranosieHneM IIpasurenscTBa Poccuiickon denepanun ot
3 urons 2013 r. N 466 (CobOpanue 3akoHomaTenbcTBa Poccutickoit @enepanmu, 2013, N 23, cr. 2923; N
33, ct. 4386; N 37, ct. 4702; 2014, N 2, ct. 126; N 6, ct. 582), nynktom 17 IlpaBun pa3paboTku,
yTBepkaAeHUs (eaepaabHbIX TOCYIapCTBEHHBIX OOpa30BAaTENbHBIX CTAHJAPTOB M BHECEHHUS B HHUX
M3MEHEHUH, YTBEpXKACHHBIX mnocraHoBieHueM lIpaBurensctBa Poccuiickont denepanuu OoT 5 aBrycra
2013 r. N 661 (CobOpanue 3akonomarenscTBa Poccuiickoit ®denepauuu, 2013, N 33, ct. 4377),
MIPUKA3bIBAIO:

1. VYTBepauTh mnpunaraemblii deaepanbHbIi TOCYIApCTBEHHBIM 00pa30BaTENbHBIN CTaHIAPT
cpenHero npodeccuoHanbHOro odpazoBanus o cneruanbHocT 43.02.11 'oCTHHHYHBIA CepBUC.

2. IlpusHath yTpaTHBIIMM CHJIy NpuKa3 MuHHcTepcTBa oOpa3oBaHusi W Hayku Poccuiickoit
@enepauun ot 5 ampens 2010 r. N 273 "OO yTBepkKI€HUU U BBEJECHUU B JeHCTBHE (enepaabHOro
rOCYJJapCTBEHHOTO 00pa30BaTENIbHOTO CTaHJIapTa CpeaHero npogecCHOHATBHOrO 00pa3oBaHUs IO
cnenranbHocTd 101101 Toctunnusblil  cepBuc" (3apeructpupoBaH  MUHHCTEPCTBOM  FOCTHUILIMU
Poccuiickoit @enepanuu 19 mag 2010 r., peructpaunonnsiii N 17289).

3. Hacrosumii npukas Bcrynaet B cuiy ¢ 1 centsopsa 2014 rona.

4. Ilpuem Ha oOy4eHHE B COOTBETCTBUU C YTBEP)KJIEHHBIM HACTOSIIMM MpPHUKa3oM (enepanbHbIM
TrOCYAapCTBEHHBIM 00pa30BaTeIbHBIM CTaHAAPTOM CPEIHETO MPO(ECCHOHATBFHOTO O00pa30BaHUS IO
cnenuanbHocTh 43.02.11 'ocTuHMuHBIN cepBuc npekpamaercs 1 suBaps 2021 roaa.

(. 4 BBeneH IIpukazom Munnpocsemenust Poccun ot 21.10.2019 N 569)

Munuctp
J.B.JINBAHOB



[Tpunoxenue

YT1BepxkIcH

npuKa3zoM MuHucTepcTBa 00pazoBaHus
u Hayku Pocculickon denepanun

or 7 mas 2014 r. N 475

®EQEPAIbHbIA TOCYOAPCTBEHHbIW OBPA3OBATENbHbLIA CTAHOAPT
CPEQHEIO NPO®ECCUOHAIIBHOIO OBPA30BAHUA MO CMNELMNAIIBHOCTHU
43.02.11 TOCTUHUYHbIN CEPBUC

l. OBJIACTb NPUMEHEHUA

1.1. Hacrosmmuii QenepanbHblii TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM CTAaHAAPT CPEIHErO
npoecCHOHATLHOTO 00pa30BaHUs MPEICTaBISIET COOON COBOKYIMHOCTh O00S3aTENbHBIX TPEOOBAHUU K
cpenHeMy npodeccHoHaIbHOMY 00pa3oBaHuI0 1Mo crnenuanbHocTH 43.02.11 ['ocTHHUYHBINA CepBUC IS
npodecCHOHATBbHON 00pa30BaTENIbHON OpraHu3allid W 00pa30BaTENbHONW OpPraHW3aldd  BBICIIETO
o0Opa3oBaHMs, KOTOpbIEé HMMEIOT MPaBO Ha pPEaTH3alUi0 MMEIOIIUX TOCYJapCTBEHHYIO aKKPEIUTAIHIO
MporpamMM IOJTOTOBKH CIEIUATUCTOB CPEAHETr0 3BEHA IO JIaHHOW CIENHMAIbHOCTH, Ha TEPPUTOPUU
Poccuiickoit @eneparuu (nanee - oOpasoBareiabHasi OpraHU3aIys).

1.2. IlpaBo Ha peanu3anuio MOPOrpaMMbl TMOATOTOBKH CIEHHUAIMCTOB CPEIHEr0 3BEHA IO
cnenanbHOCTH 43.02.11 I'ocTHHWYHBIA cepBHC HMMeeT 00pa3oBaTelibHAas OpPTraHHM3alvs MPU HAIWYUU
COOTBETCTBYIOIEH JINLIEH3UH Ha OCYILIECTBIEHUE 00pa30BaTEIbHON NEATEIbHOCTH.

Bo3moxHa ceteBast popma peanuszanuu OporpaMMsbl MOJTOTOBKH CHEMAIMCTOB CPEIHEro 3BeHa ¢
HCIIOJIb30BAHUEM PECYPCOB HECKOJBKMX OOpa30BaTeIbHBIX OpraHu3auuid. B peanusanuu nporpammsl
MOJIrOTOBKM ~ CIELMAJIMCTOB CPEJHEr0 3BEHA C UCIOJb30BaHUEM CeTeBOM (opMbl Hapsay ¢
00pa3oBaTeNbHBIMU  OpPraHU3ALMSAMH  TaKkKe MOTYT Y4YacTBOBaTb MEIUIIMHCKHE OpraHHU3allvy,
OpraHu3alK KyJIbTYphl, (U3KYJIbTYpHO-CIIOPTUBHBIE M MHbIE OpraHU3allMM, 00JaJarollue pecypcamu,
HEOOXOIMMBIMHU ISl OCYIECTBICHUS 00yUeHusl, IPOBEACHUS yUeOHON U MPOU3BOJICTBEHHON NMPAKTUKU U
OCYILECTBJICHUsSI MHBIX BHUJOB Y4€OHOH AEATeNbHOCTH, MPETYyCMOTPEHHBIX MPOrpaMMO MOJIrOTOBKH
CIELIMAJIMCTOB CPEIHETO 3BCHA.

[lpu peanus3anuMu OpPOrpaMMbl MOJTOTOBKH CIEIMAIMCTOB CPEIHEro 3BeHa oOpa3oBaTeibHast
OpraHM3anysi BIpaBe NIPUMEHATb OJJIEKTPOHHOE OO0y4YyeHHe U JAMCTaHLMOHHBIE O00pa3oBaTeIbHbIC
TexHosioruu. IIpu o6ydeHun IuIl ¢ OrpaHMYEHHBIMH BO3MOYKHOCTSIMH 3/I0POBbsI 2JIEKTPOHHOE 00y4eHue
U JMCTaHUMOHHBbIE OOpa3oBaTeIbHbIE TEXHOJOIMM JOJDKHBI IPEIyCMaTpUBaTh BO3MOXKHOCTb
npuema-repesadn MHGOpMaIuu B JOCTYIHBIX JUIS HUX (hopMax.

Il. UICNOJIb3YEMbIE COKPALLUEHUA

B HacTos11eM cTaHIapTe UCMIONB3YIOTCS CIEAYIONINE COKPAIICHUS:
CIIO - cpennee npodeccronanbHOe 00pa30BaHNKE;

OI'OC CIIO - (enepanbHbBlii TroOCyJapCTBEHHBIH 00pa30BaTeNbHBIA CTaHIAPT CPEIHETO
PO eCCHOHAIIBHOTO 00pa30BaHU;

IIICC3 - InporpamMmma nNoAroTOBKU CIICIUAIMCTOB CPECAHCTO 3BCHA,

OK - o0miast KOMITETCHITHS,



1K - mpodeccuonanpHass KOMIIETESHIINS,
[IM - npodeccruoHaNbHBII MOTYIb;
M/IK - MexXauCUUIUIMHAPHBIA KYpC.

lll. XAPAKTEPUCTUKA NOAIOTOBKU MO CNEUNANIBHOCTH

3.1. ITomyuenne CIIO mo IIIICC3 momyckaercs TOIbKO B 00pa3oBaTeIbHON OpraHU3aIHH.

3.2. Cpoku monydenuss CIIO mo cnemmansHoctn 43.02.11 TocTuHWYHBIA cepBUC 0a30BOM
MOJITOTOBKH B OYHOU (hopMe 00OyueHHsI ¥ IprucBanBacMasi KBaudukamus npuBoasrcs B Tadmure 1.

Tabmuma 1
YpoBeHs 00pa3zoBaHus, HanmenoBanue Cpoxk nonyuyenust CI1O no
HEOOXOAMMBIH JIJIs IpreMa Ha KBaMpuKaIuu 6a30B0i [IIICC3 6a30B0# TOATOTOBKHU B
o0yuenue no [MI1CC3 MIOATOTOBKH ouHOU (opme oOyueHHs <1>
cpenHee ob1ee oOpa3oBaHue Memnemxep 1 rox 10 mecsitieB
OCHOBHOE 00111ee 00pa3oBaHue 2 rona 10 mecsieB <2>

<1> He3aBUCHMO OT MPUMEHSEMBIX 00Pa30BATENbHBIX TEXHOJIOTUH.

<2> (OOpa3oBaTenbHbIC OPraHU3aAIMH, OCYHICCTBISIOMIAE IOATOTOBKY CHEIHAIMCTOB CPETHETO
3BCHa Ha 0a3e OCHOBHOI'O O0OLIEro 0oO0pa3oBaHUs, peaM3yIOT (elepalibHbld TOCyIapCTBEHHBIN
oOpa3oBaTeNbHbIN CTaHIAPT cpeaHero obiiero odpa3zoBanus B npeaenax [IIICC3, B Tom yucie ¢ yuerom
nosrydaeMoii crienuainsHoctu CIIO.

3.3. Cpoku nomnyuenust CITO no IMITICC3 yrny0aeHHO MOATOTOBKM MPEBBIMLAIOT Ha OAMH I'OJ CPOK
noyderus: CI1O no [MTICC3 6a30Bo# MOATOTOBKH.

Cpoku mnonmyyeruss CIIO mo IITICC3 yriyOneHHONH HOArOTOBKM B O4HOW (opme oOyuyeHHs U
npucBanBaeMas KBanupukanus npuBoasarcs B Tabnuie 2.

Tabmauma 2
VYpoBeHb 00pa3oBaHus, HaumenoBanue Cpoxk nonyuyenus CI1O no
HEOOXOIUMBIN Ui MTpHeMa Ha | KBaIM(UKaIMK yrayOneHHON MIICC3 yrny0OnenHoi
obyuenue no I1T1CC3 MIOATOTOBKH MOJITOTOBKH B OYHOU (hopme

0o0ydeHust <1>

cpenHee oo1Iee 0Opa3oBaHue Menemxep 2 roga 10 mecsen

OCHOBHOE 00111€e 00pa3oBaHue 3 roma 10 mecsmeB <2>




<1> He3zaBHCHMO OT MPUMEHIEMBIX 00pa30BaTEIIbHBIX TEXHOJIOTHH.

<2> (OOpa3oBaTenpHble OPraHU3aIMH, OCYHIECTBISIOMINE IMOATOTOBKY CIEIHMAIMCTOB CPETHETO
3BeHa Ha 0a3e OCHOBHOro oOmiero oOpa3zoBaHusi, peanusyloT ¢eaepaibHblii TOCYAapCTBEHHBIH
o0pa3oBaTeNbHbIN CTAHIAPT cpeaHero odmiero oopasopanus B npenenax [MIICC3, B Tom gucie ¢ ydeToMm
noaydaemoit cnenuasibHocTH CIIO.

Cpoku monyuenust CIIO mo TIIICC3 6a3oBod u yriayOJaeHHOW IOATOTOBKH HE3aBHUCHUMO OT
MPUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJOTUH YBEITMYUBAIOTCS:

a) 11 00yJaroUuXcsl 0 0YHO-3a0YHOM M 3a09HON (hopmMaM 0OydeHHUS:
Ha 0a3e cpemHero obmiero oopasoBanus - He Oosiee ueM Ha 1 Tof;
Ha 6a3e OCHOBHOTO 00111ero 0O0pazoBanus - He Oosiee 4yeM Ha 1,5 roja;

0) M MHBAIKMOB M JIUIl C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3JI0POBBSl - HE Ooisiee uem Ha 10
MECSIIEB.

IV. XAPAKTEPUCTUKA NMPOPECCUOHAITbHOWU
AEATEJNIbHOCTU BbINMYCKHUKOB

4.1. O6nactp mpohecCHOHAIBHONW AEATEIHHOCTH BBITYCKHUKOB: OpPraHM3allUsl OOCITY)XKHBAaHHUS B
TOCTUHHIIAX, TYPUCTCKUX KOMIUIEKCaX M APYIHX CPEICTBAX Pa3MEICHHUS.

4.2. O6bexkTaMu TPo(HeCCUOHATTLHOM JEATSIIEHOCTH BBIITYCKHUKOB SIBJISIFOTCSI:
OpraHu3alys rnpouecca NpeocTaBIeHUs YCIyT,

3anpochl NOTpeOUTENe TOCTUHUYHOIO IPOAYKTA;

IIPOLIECC MPENOCTABICHUS YCIIYT;

TE€XHOJIOTHUH (POPMHUPOBAHUS, IPOJIBUKEHUS U peau3allii TOCTUHUYHOTO IPOAYKTA;
CpeZCTBa TPy/la: OPITEXHUKA, IPABOBbIE, HOPMATHUBHBIE U YUETHBIE JOKYMEHTHI;
NEPBUYHBIE TPYJOBbIE KOJJIEKTUBBHI.

4.3. Menemxkep (6a30B0i MOATOTOBKH) TOTOBUTCS K CIETYIOIIUM BUaM JIESATEIbHOCTH:
4.3.1. bpoHupoBaH1e TOCTUHUYHBIX YCIIYT.

4.3.2. IIpuem, pa3MEIIEHNE U BBITUCKA TOCTEN.

4.3.3. Opranuzanus o0cIyKUBaHUS TOCTEH B Mpoliecce MPOoKUBaHMUSL.

4.3.4. IIpogaxu TOCTUHUYHOTO IPOAYKTA.

4.3.5. BoimonHeHue paboOT MO OJHOM WM HECKOJbKUM IpodeccusiM padbodux, TOIKHOCTAM
cayxamux (mpuioxenue k @I'OC CIIO).

4.4. Menemxep (yriayOJeHHON TOATOTOBKH ) TOTOBUTCS K CIEAYIOIIUM BUIAM JICSITEIIbHOCTH



4.4.1. bBpoHrpoBaHUE TOCTUHUYHBIX YCIIYT.

4.4.2. Ilpuem, pa3MellleHHE U BBIITUCKA TOCTEH.

4.4.3. Opranuzarus 00CITy>)KUBaHHUS TOCTEH B MPOIIECCE MPOKUBAHUS.
4.4.4. ITpogaxu TOCTUHUYHOTO IIPOAYKTA.

4.4.5. YpaBieHue nepcoHaioM.

4.4.6. Bpmmonnenue paboOT MO OAHOH WM HECKOJBKUM IMpodeccusM padouux, ITOJDKHOCTSIM
cyxanmux (npuioxkenue k ®I'OC CII0).

V. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA NMPOrPAMMbI MOATOTOBKU
CMNMEUMANNCTOB CPEAHEIO 3BEHA

5.1. Menemxep (0a30BOl MOATOTOBKM) JODKEH 00danaTh OOMIMMH  KOMIIETEHUUSIMH,
BKJIFOYAIOIIUMH B Ce0sI CTOCOOHOCTB:

OK 1. IloHnMaTh CyIIHOCTbh U COLMAIBHYIO 3HAUUMOCTb CBOEH Oynyiel npodeccuu, NposiBisTh K
HEW YCTOMYMBBIN UHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO J€ATEIbHOCTb, BbIOMpATh THUIIOBBIE METOJbI U CIIOCOOBI
BBINOJIHEHUS TPO(ECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3((PEKTUBHOCTh U Ka4ECTBO.

OK 3. IlpuHuMatrh pemnieHuss B CTaHJAPTHBIX M HECTaHAAPTHBIX CUTYalUsX M HECTH 3a HHX
OTBETCTBEHHOCTD.

OK 4. OcymecTBisATh TOUCK M WCIOJBb30BaHNWE MH(OpMauu, HeoOXxoaumon mis 3¢(dekTuBHOTO
BBITTOJTHEHUS PO ECCHOHATBHBIX 33144, TPO(ECCHOHAIBHOTO M JIMYHOCTHOTO Pa3BUTHSI.

OK 5. Hcnonp3oBare MHGOPMaIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMH B MPO(ecCHOHATBHOM
NEATEIbHOCTH.

OK 6. PaboTaTh B KOJIJIEKTHBE U B KOMaH/€, 3(PPEKTUBHO 00IIATHCS C KOJUIEraMH, PyKOBOJICTBOM,
MOTPEOUTENSIMHU.

OK 7. Bpatb Ha ce0s1 OTBETCTBEHHOCTh 3a pabOTy YJI€HOB KOMaH/bI (ITOAYMHEHHBIX ), 3a PE3yJIbTaT
BBITIOJTHEHUS 3a/1aHUH.

OK 8. CamocTosTenpHO OIpenesaTh 3aJaud NpPOPECCHOHAIBHOIO M JIMYHOCTHOTO Pa3BUTHS,
3aHUMAaTbCs caMOOOPa30BaHUEM, OCO3HAHHO IJIAHUPOBATH MOBBIIIEHHE KBATH(PHUKAIIHUH.

OK 9. OpueHTupoBaThCsi B YCIOBHUAX 4YacTOM CMEHbl TEXHOJOTMH B HpodecCHOHaIbHON
NESATENIBHOCTH.

5.2. Menemxkep (0a30BOi MOATOTOBKH) JOKEH 00J1aaTh MPOPECCHOHATBPHBIMA KOMIIETEHITUSMH,
COOTBETCTBYIOIIMMH BUJAM JI€ATEIHHOCTH:

5.2.1. BporupoBaHNE TOCTUHUYHBIX YCIIYT.

1K 1.1. IIpunumats 3aka3 oT norpeduteneit 1 0popMIIATH €ro.



I1IK 1.2. BpoHrpoBaTh U BECTH JOKYMEHTAIIMIO.

1K 1.3. MadopmupoBats noTpeOUTENS 0 OPOHUPOBAHHH.

5.2.2. IlpueM, pa3MenieHrue U BhIMUCKA TOCTEH.

I1K 2.1. IlpuHuMaTe, perucTpupoBaTh U pa3MeliaTh FOCTEN.

[1K 2.2. TIpenocTaBisiTh TOCTIO HHPOPMAIIUIO O TOCTUHUYHBIX YCITyTraX.

[1K 2.3. [Ipunumath yyacTre B 3aKII0UYEHUH JOTOBOPOB 00 OKa3aHUHM TOCTUHUYHBIX YCIYT.
I1K 2.4. OGecrieunBaTh BBHIMOJHEHHE JOTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX YCIIYT.

I1K 2.5. IIpon3BoauTh pacueTsl ¢ TOCTSIMHU, OPraHU30BbIBaTh OTHE3/ U IIPOBOABI TOCTEH.
[1K 2.6. KoopauHupoBath Mpouecc HOYHOTO ay/InTa U Nepeaadu Al 10 OKOHYaHUU CMEHBI.
5.2.3. Opranusanus o0CiIy’)KMBaHUsI TOCTEN B IIPOLIECCE MTPOKUBAHUS.

IIK 3.1. OpraHu3oBbIBaTb W KOHTPOJHMPOBATH PAa0OTy OOCIY)KMBAIOLIET0 U TEXHUYECKOrO
MepCOHAaa XO35IMCTBEHHON CITY>KOBI TIPU TPEAOCTABICHUH YCIYTH Pa3MEIICHUSs, TOTIOTHUTENILHBIX YCIIYT,
yOopKe HOMEPOB U CIIY>KEOHBIX TOMELICHUH.

[1K 3.2. Oprann3oBbIBaTh U BBHINOJHATH PA0OTY IO MPEIOCTABICHUIO YCIYTH MUTAaHUS B HOMEpax
(room-service).

[1K 3.3. Bectu yuer o00py10BaHUS U UHBEHTAPsI TOCTHHUIIBI.

I1K 3.4. Co3naBath ycinoBus A 00ecredeHusl COXPaHHOCTH Bellled M LIEHHOCTEH MPOKUBAOIIHX.
5.2.4. Ilponakxu TOCTUHUYHOTO MPOIYKTA.

I1IK 4.1. BeIsIBIATH CIIpOC Ha TOCTUHUYHBIE YCIIYTH.

[1K 4.2. ®opmupoBaTh CIpoCc U CTUMYJIHPOBATH COBIT.

1K 4.3. OneHnBaTh KOHKYPEHTOCIOCOOHOCTh OKa3bIBAEMBIX TOCTUHUYHBIX YCIYT.

I1K 4.4. IlpunuMate yyacTtue B pa3paboTKe KOMIUIEKCa MapKETHHTa.

5.2.5. BoinonHeHue pa®OT MO OJHOM MM HECKOJBKUM HpodeccusiM padouyux, JOHKHOCTSIM
CITy’KalllUX.

5.3. Menemxep (yrayOJaeHHOW TMOATOTOBKHM) JOJDKEH 001afath OOMIMMH KOMIETCHIIMSIMU,
BKJIFOYAIOIINMHU B C€0S1 CTIOCOOHOCTb:

OK 1. [ToHuMaTh CYIIHOCTb M COLMAIBHYIO 3HAUUMOCTh CBOEH Oyayleil npodeccuu, mposBiIsiTh K
HEW yCTOWYMBBIN MHTEPEC.

OK 2. Oprann3oBsIBaTh COOCTBEHHYIO JESATEILHOCTD, OMPENEISTh METOABI U CIOCOOBI BHITIOTHEHHUS
po¢eCCHOHANIBHBIX 3aJ1a4, OIIEHUBATh UX 3((HEKTUBHOCTH U Ka4ECTBO.



OK 3. PemaTe ipo0s1eMbl, OIIEHUBATh PUCKH M IPUHUMATDH PEIICHHUS B HECTAHIAPTHBIX CUTYaIIHSIX.

OK 4. OcymecTBisiTh MOUCK, aHAINW3 U OLEHKY MH(pOpManuu, HeOOXOAMMOM Ui MOCTAHOBKU H
pemieHus MpoecCHOHANBHBIX 33134, TPO(EeCCHOHATBHOTO ¥ TMYHOCTHOTO PAa3BUTHSL.

OK 5. Hcnonb3oBaTh HHPOPMAITHOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTHH JIJIsI COBEPIICHCTBOBAHHMS
po¢eCCUOHATILHOMN 1E€ATEIbHOCTH.

OK 6. PabGoraTh B KOJUIEKTHBE M KOMaHJie, 00ecrieunBarh ee cruioueHue, 3gpdexruBuo odmarecs ¢
KOJUIEraMH, PYKOBOJICTBOM, OTPEOUTEIISIMH.

OK 7. CraBurb e, MOTHUBUPOBATHL ACATCIBHOCTL INOAYMHCHHBIX, OPraHU30BbLIBATH U
KOHTPOJMPOBATDb UX pa60Ty C IIPUHATUEM HaA ceOsl OTBETCTBEHHOCTH 3a PE3YIbTAT BBIIIOJTHCHU A 3aIlaHI/II71.

OK 8. CamocTosSTensHO OIpenessaTh 3aqadyd MPOPECCHOHATHHOTO M JIMYHOCTHOTO Pa3BUTHS,
3aHUMAThCS CaMOOOPa30BaHUEM, OCO3HAHHO IIAHUPOBATH TOBBIIICHHE KBATH(HUKAIINY.

OK 9. BbITb TOTOBBIM K CMEHE TEXHOJIOTUH B IPOPECCUOHATBHON JAESITENbHOCTH.

54. Menemxep (yrnyOJeHHOW TOJITOTOBKM) JOJDKEH oOnanaTe  IpodeCcCHOHAIbHBIMU
KOMITETCHITMSIMH, COOTBETCTBYIOIIIMMH BHJIaM JICSITCITLHOCTH:

5.4.1. bpoHupoBaHuEe TOCTUHUYHBIX YCIYT.

[1K 1.1. [Ipuaumarts 3aka3 oT norpeduteneit 1 0popMIISTH €ro.

I1IK 1.2. BpoHupoBaTh 1 BECTU JOKYMEHTALUIO.

1K 1.3. UadopmupoBats noTpedUTENs 0 OpOHUPOBAHHH.

5.4.2. Ilpuem, pa3MeLIEHUE U BBIITUCKA TOCTEM.

1K 2.1. IlpuHuMaTh, perucTpupoBaTh U pa3MeniaTb FOCTEH.

1K 2.2. IIpenocTaBisaTh rocTio HHGOPMAILHIO O TOCTUHUYHBIX YCIyrax.

1K 2.3. IlpuHuMaTh y4acTue B 3aKJIIOYEHUHU JOrOBOPOB 00 OKa3aHWU FOCTUHUYHBIX YCIYT.
1K 2.4. ObecnieunBaTh BHIIIOJIHEHNE TIOTOBOPOB 00 OKAa3aHUU TOCTUHUYHBIX YCITYT.

1K 2.5. IIpon3BoauTh pacueTsl ¢ TOCTSIMHU, OPraHU30BbIBaTh OTHE3 U IPOBOABI TOCTEH.
1K 2.6. KoopanHupoBath Imporecc HOYHOTO ayIuTa U Mepeaadu e 10 OKOHYaHUU CMEHBI.
5.4.3. Opranusanus o0CIy>)KMUBaHUsI TOCTEN B IIPOLIECCE MPOKUBAHUS.

[IK 3.1. OpraHu3oBbIBaTb W KOHTPOJHMPOBATH pabOTy OOCIYKUBAIOLIETO U TEXHHUYECKOTO
MepcoHaNa X03sUCTBEHHON CITYKObI MPU MPEIOCTABIEHUHU YCIYTH pa3MeIleHus, JOMOJIHUTENbHBIX YCIIYT,
yOOpKe HOMEPOB U CITY>KEOHBIX TOMELICHUH.

[1K 3.2. Opranu3oBbIBaTh U BBIIOJHATH pabOTy MO MPEJOCTaBICHUIO YCIYTd MUTaHHUS B HOMeEpax
(room-service).



1K 3.3. Bectu yuet o00py10BaHUS U UHBEHTAPSI TOCTHHHITBI.

[1K 3.4. Co3naBatb yciioBHs Ajisi 00€CTIeUeHUsI COXPAHHOCTHU BEIEH U IEHHOCTEH MPOKUBAIOIIHX.
5.4.4. IIponakxu TOCTUHHYHOTO TTPOJIYKTA.

[1K 4.1. BeisiBASTS CIPOC Ha TOCTUHUYHBIE YCITYTH.

I1K 4.2. ®opmMupoBath CIpoc U CTUMYJIUPOBATH COBIT.

1K 4.3. OneHnBaTh KOHKYPEHTOCIOCOOHOCTh OKa3bIBAEMBIX TOCTHHUYHBIX YCIYT.

IIK 4.4. Ilpuaumath ydacTue B pa3paboTKe KOMIUIEKCAa MapKETHHTA.

I1IK 4.5. IlpuHnMaTe yyacTue B IPOBEIEHUN MapKETUHIOBBIX UCCIIEI0BAaHUM.

5.4.5. YnpaBieHue nepcoHaIOM.

[IK 5.1. IlpuHuMare ydacTue B YKOMIUIEKTOBAaHMM T'OCTUHUIBI PAaOOTHUKAMU HEOOXOAMMBIX
npodeccuil, crienuanbHOCTeH U KBanu(uKanuu.

[1K 5.2. OdopmisTh u pa3padaThiBaTh KaIPOBYIO JOKYMEHTAIUIO TOCTUHHIIBI HA OCHOBE THUITOBOM.
I1IK 5.3. IIpuHumats yyacTue B MEPONPUATHUSIX 10 aIalITALIMK HOBBIX COTPYIHHUKOB.

IIK 5.4. IlpuHumaTh ydacTue B OpraHu3allMM W TPOBEACHUM MEPOIPHUSITHH IO IOBBILIEHUIO
KBaJIM(HUKALMKA 00CITYKUBAIOIIET0 U TEXHUUYECKOIO IIEPCOHANa TOCTUHMIIBI.

[IK 5.5. OnenuBath mnpohecCHOHAIBHYIO KOMIETEHTHOCTh pAaOOTHUKOB pa3IMYHBIX CIYXO
TOCTHHHUIIBL.

5.4.6. BommonHeHue pa®oOT MO OJHOM WM HECKOJBKMM ImpodeccusiM pabouux, JOJIKHOCTIM
CITy’KallluX.

VI. TPEBOBAHUA K CTPYKTYPE NPOIrPAMMbI NOAIOTOBKU
CMNEUMAINTNCTOB CPEAHEIO 3BEHA

6.1. IITICC3 npexycmaTpuBaeT U3yUCHHUE CICAYIONUX YICOHBIX ITUKIIOB:
00I11ero TYMaHUTapHOTO U COLUAIbEHO-I)KOHOMHUYECKOT0;
MaTeMaTUYeCKOI0 M 00ILEro eCTECTBEHHOHAYYHOT0;
npo¢ecCuOHAIBHOTO;

U pa3/iesioB:

yueOHasl IPaKTUKa;

IIPOM3BOJICTBEHHAS MPaKTUKA (110 MPO(UITIO CHIEIMATbHOCTH);

MMPONU3BOACTBCHHAA ITPAKTHUKA (HpeI[I[I/IHJIOMHaH);



MMPOMEKYTOUHAA aTTCCTAIUA;
ToCyaapCTBCHHAA UTOrOBasA aTTeCTalus.

6.2. O6s3arenpHas yacth [IIICC3 mo y4eOHBIM ITUKIJIaM JIOJDKHA COCTABIIATH OKOJIO 70 TIPOILIEHTOB
oT obmiero oobemMa BpeMeHH, OTBEJICHHOTO Ha UX ocBoeHHe. BapuartuBHas yacTh (0k0si0 30 MpOIEHTOB)
JAeT BO3MOXKHOCTh pacCIIUpeHHs W (Wiau) YIIIYOJICHHs] TOJTOTOBKH, OIPEACNIIeMON COJepKaHUEeM
00s13aTeNTLHOM YaCTH, MOJYICHUS TOTIOJTHUTEIHHBIX KOMIICTCHIIUN, YMCHUN U 3HAHUNA, HEOOXOTUMBIX JIJISI
oOecrieueHrsT KOHKYPEHTOCIIOCOOHOCTH BBIMMYCKHUKA B COOTBETCTBHU C 3allpOCAMHM PETHOHAIBHOTO
pBIHKA TpyJda U BO3MOXKHOCTSIMH TPOJOJDKEHUS 00pa3oBaHus. JMCHIUIUIMHBI, MEXIUCIHUILTUMHAPHBIC
Kypchl W TpodecCHOHaIbHbIE MOJIYJW BapUaTUBHONM YacTH OMNpENeIsItoTcs  00pa3oBaTelbHON
OpraHu3alMen.

OOmmii  TyMaHWTApHBIA W COIMAIBHO-DKOHOMUYECKHHM, MaTeMaTUYeCKUH H OO
€CTECTBCHHOHAYYHBIN y4eOHBIE IIUKIIBI COCTOST U3 TUCITUTLIHH.

[TpodeccnonanbHblil  y4eOHBIH LMK COCTOUT M3 OOWIENPOPECCHOHANBHBIX AUCHUIUIMH U
npoeCCHOHATBHBIX MOJYJICH B COOTBETCTBHH C BUAAMHU ACITEIHHOCTH. B cocTaB mpodeccnoHaibHOro
MOJyJIsl BXOJUT OJMH WJIM HECKOJBKO MEXIUCHMIUIMHAPHBIX KypcoB. Ilpu ocBoeHun oOydaromumucs
poeCCHOHATBHBIX MOJYJIEH MPOBOAATCS yueOHast U (MIJIM) MPOM3BOICTBEHHAS MPaKTHKa (TI0 mpoduro
CIEIUATBLHOCTH).

6.3. O0s3aTenbHas 9acTh OOMIETO TYMAHUTAPHOTO U COIMATBHO-3KOHOMUYECKOTO Y4eOHOTO KA
[IIICC3 ©6a30Boi MOATOTOBKHM JOJDKHA MpEAycMaTpUBaTh H3YyUEHUE CIEAYIOMIHMX 00sS3aTeNbHbBIX
mucuutuiaH:  "OcHoBel  pumitocopun", "Hcropus", "UHocTpanHBIN s3bIK", "dusndeckas KyabTypa',
yriayoneHHoit moarotoBku - "OcHoBbl  ¢unocopun", "Hcropus", "Ilcuxomorus oOmenus",
"Unoctpanusiii s361k", "Ouszndeckas KynbTypa'.

OO6s3atenbHass yacTh mnpodeccuoHanbHoro yuedHoro nukina IIIICC3 kak 0a3o0Boil, Tak
yriyOJICHHOW TOATOTOBKM JIOJDKHA —TpeaycMaTpuBaTh U3Y4eHHE AUCIUIUIHMHBL "be3omacHoCTh
xu3HenesTensHoctu". O0beM 4acoB Ha AUCHUILTUHY "bBe30macHOCTh KU3HENESTeNbHOCTH" COCTABIISIET
68 yacoB, U3 HUX Ha OCBOEHHE OCHOB BOCHHOM CITY>KOBI - 48 4acos.

6.4. O6pazoBarenbHON opranuzanuei npu ompeneneHun crpykrypsl IIIICC3 u tpynoemkoctu ee

OCBOCHHA MOXKCET IPHUMCHATHCA CHUCTEMA 3a4YCTHBIX CAWHUL, IIpU OTOM OJHA 3aUCTHasA CAWHUIA
COOTBCTCTBYCT 36 AKaICMHUYCCKUM HJaCaM.

Tab6mumna 3

CTpyKTypa nporpamMmmMmbl NOAroTOBKU CNeLuanucToB cpeaHero 3aBeHa
6a3oBOW NOAroTOBKU



Mpwvka3 MuHobpHaykm Poccum ot 07.05.2014 N 475
(pen. ot 21.10.2019)
"0O6 yTBEpXAeHUM deaepanbHOro rocyaapcTBeHHOro 06pasos. ..

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[aTa coxpaHeHnus: 16.11.2023

Wunekc HanmMeHnoBaHue y4eOHBIX ITUKIIOB, PA3/IeiioOB, Bcero B ToMm uncne Nunexc u Kongsl
MoJTyJIei, TpeOOBaHUS K 3HAHHSIM, YMCHHSIM, | MAKCUMAJILHO 4acoB HAUMEHOBAaHHE dbopMuUpyeMbIX
MPAKTUYECKOMY OTIBITY i yueOHOM | 00s3aTeNIbHBI JTUCITUTLINH, KOMITETCHITHHA
HaArpy3Ku X Y4eOHBIX | MEXIUCHIUTLTMHAPHBIX
oOydaromieroc 3aHATUN kypcoB (M/JIK)
s (gac./Hen.)

Obs3arenbHas 4acTh Y4eOHBIX IUKIIOB 2052 1368
[TI1CC3

orcs.oo OO0t rymMaHUTapHBIN U 468 312
COIMAIbHO-3KOHOMUYECKUM YI€OHBIN ITUKII
B pesynbrare nzydenus o0s3aTeIbHON YaCTH 48 OI'C3.01. OcHoBEI OK1-9

y4eOHOTr0 LIMKJIa 00yJaroLuics JOKeH:
YMETh!

OpPUEHTUPOBATHCS B Hanboee 00X
bunocodckux mpodiemax ObITHS, TO3ZHAHMUS,
LIEHHOCTEH, CBOOOBI M CMBICIIA )KU3HU KaK
OCHOBax ()OPMHUPOBAHUS KYJIbTYPHI
rpaXkJJaHMHA U OyIyILIEro CreuanucTa;
3HATB!

OCHOBHBIE KAaT€TOPUU U MOHATHUS
dbunocodum;

poib punocoduu B )KU3HU YeTOBEKA U
00I11eCTBA;

OCHOBBI (HIIOCO(PCKOr0 yueHHs! 0 ObITHH;
CYIIIHOCTB TIpoIiecca TO3HaHUS;

OCHOBBI Hay4HOM, priocopckoit u
PENUTHO3HON KApTUH MHUPA;

00 ycnoBusX (OpMUPOBaHUS TUYHOCTH,
cBOOO/IE ¥ OTBETCTBEHHOCTH 33 COXPaHEHHE

dbunocodumn

HafeXXHaa nNpaBoBad noaAep)XkKa
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JKU3HU, KYJbTYPbI, OKPY>KAIOLIEH CPEIbI;
0 COLUANIBHBIX U 3TUYECKUX ITpodiIemax,
CBSI3aHHBIX C PA3BUTHEM U UCIIOJIb30BAHUEM
JIOCTUKEHUN HAYKH, TEXHUKUA U TEXHOJIOTHIA;

YMETB! 48 OI'C2.02. Ucropus OK1-9
OPUEHTHPOBATHCS B COBPEMEHHOMN
SKOHOMUYECKOM, TOJIUTHISCKON U
KyJIbTYpHOHM cuTyauuu B Poccuu u mupe;
BBISIBJIATh B3aUMOCBSI3b OT€UECTBEHHBIX,
PErMOHANIbHBIX, MUPOBBIX
COIMATbHO-9KOHOMUYECKHX, TTOJINTUYECKHUX
U KyJIbTYpPHBIX TPOOIIEM;

3HATh:

OCHOBHBI€ HAIIPABJICHUS PA3BUTHUS KIIFOUEBBIX
peruoHoB Mupa Ha pyoexe BekoB (XX u XXI
BB.);

CYIIHOCTh ¥ TPUYHMHBI JJOKATHHBIX,
PErMOHANIBHBIX, MEKTOCYJaPCTBEHHBIX
KOH(JIUKTOB B KOHIIE XX - Hadane XXI BB.;
OCHOBHBI€ MPOIIECCH] (MHTErPALIMOHHBIE,
MOJIMKYJIbTYPHBIC, MUTPAIIHOHHBIE U UHBIC)
MOJIMTUYECKOTO U 3 KOHOMUYECKOTO Pa3BUTHS
BEJIYIIUX TOCYAAPCTB U PETHOHOB MHPA;
HazHauenne OOH, HATO, EC u apyrux
OpraHu3aIil 1 OCHOBHBIE HAIIPABJICHUS X
JesATeTLHOCTH;

0 pOJIM HAYKH, KYJIBTYPbI U PETUTUH B
COXpaHEHUHU U YKPETUICHUH HAIIHOHAIBHBIX
rOCYJapCTBEHHBIX TPaAUIIN;

COJIepKaHNe U HA3HAUYCHHUE BAXKHEUIIINX
MPaBOBBIX U 3aKOHO/IATEIbHBIX aKTOB

www.consultant.ru Crpanuua 11 u3 64
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MHPOBOI'0O U PETHOHAJIBHOI'O 3HAUCHU A,

YMETh:

o0marbes (yCTHO U MUCbMEHHO) Ha
WHOCTPaHHOM SI3bIKE Ha MPO(ECCUOHATBHBIC
Y TIOBCETHEBHBIC TEMBI,

NIEPEBOJIUTH (CO CIIOBApEM) HHOCTPAaHHBIC
TEKCTHI IPO(ecCHOHATBHOM
HaIpaBJICHHOCTH;

CaMOCTOSITEIILHO COBEPIIIEHCTBOBATh YCTHYIO
U MIUCbMEHHYIO PeYb, TIOMOJIHATh CIIOBAPHBIH
3arac;

3HATh:

nexkcudeckuit (1200 - 1400 mekcuyueckux
€/IMHUI]) U TPAMMATHYECKUH MUHUMYM,
HEOOXOUMBIN I YTCHUS U TIepeBoa (Co
CJIOBapEM) HHOCTPAHHBIX TEKCTOB
poeCCHOHAILHON HAINIPaBJICHHOCTH

108

orcas.03.
WNHOCTpaHHBIN SA3bIK

OK1-9
MK 1.1 - 1.3,
2.1-2.6,
3.1-34,
41-44

YMETh:

HCII0JIb30BaTh
(GU3KYIBTYPHO-0370POBUTEILHYIO
JEATENBHOCTD JUUISl YKPEIUICHUS 310POBBS,
JIOCTUKEHUS )KU3HEHHBIX U
npodecCHOHATBHBIX LEJIeH;

3HATh:

0 poiH (hU3NYECcKON KyJIbTYpHI B
00OLIEKYIBTYPHOM, MTPO(ecCHOHATIBHOM U
COLIMAJIbHOM Pa3BUTUU YEJTIOBEKA;
OCHOBBI 3/I0pOBOT0 00pasa >KHU3HH.

216

108

OI'CD2.04. ®Gusnueckas
KyJIbTypa

0K 2,3,6

EH.00

MareMaTudecKnil U OO

138

92
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€CTECTBCHHOHAYYHBIN YICOHBIN ITUKIT

B pesynbTaTe nzydeHus: o0s3aTeIbHON YacTh EH.01. Uudopmatukam [OK 1 -9
y4eOHOTO KKJIA 00YJaIOUIHiCs JOIDKEH: uHpopmannonno-kommy |IIK 1.1 - 1.3,
YMETh: HUKAILMOHHBIE 23-25,33
M0JIb30BaTHCSA COBPEMEHHBIMU CPEICTBAMU TEXHOJIOTHH B

CBSI3H U OPTTEXHUKOM; npodeccuoHanbHOM

UCIIOJIB30BaTh TEXHOJIOTUU cOopa, JIeSITEIIbHOCTH

pa3MeIIeHus], XpaHeHHUs, HAKOTLIICHUS,
peoOpa3oBaHus U NIepeadn JaHHBIX B
npohecCuoHaNbHO OPUEHTHPOBAHHBIX
WH(OPMAIIMOHHBIX CHCTEMAX;
UCIOJIb30BaTh B PO eCcCHOHaIbHON
JESITSIIBHOCTH PA3JIUNYHBIC BHJIBI
MPOrpaMMHOT0 oOecreueHus, B T.4.
CHEHATBHOTO;

MPUMEHSTH TEJIEKOMMYHUKAIIMOHHbBIE
CpPeICTBa;

obecrnieunBaTh HHPOPMAITMOHHYIO
0€30I1aCHOCTE;

OCYIIECTBISATH TOUCK HEOOXOAUMO
uH(pOopMaLnu;

3HATh:

cocTaB, GYHKIIUA U BO3MOKHOCTH
MCIOJIb30BaHUsl H(GOPMAIIMOHHBIX U
TEJIEeKOMMYHUKAIIMOHHBIX TEXHOJIOTUH B
poeCCHOHAIBHON JETEHHOCTH;
OpPTaHHU3AIHIO0 ACSITEIFHOCTH C
HCIIOJIb30BaHNEM aBTOMATH3HPOBAHHBIX
pabounx mect (ganee - APM), tokanbHBIX U
OTpAacJeBbIX CETEH;

MIPUKIIATHOE TPOTPAMMHOE 00eCTIeueHUE U
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HageXXHasa npaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/

Mpwvka3 MuHobpHaykm Poccum ot 07.05.2014 N 475
(pen. ot 21.10.2019)
"0O6 yTBEpXAeHUM deaepanbHOro rocyaapcTBeHHOro 06pasos. ..

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[aTa coxpaHeHnus: 16.11.2023

UH()OPMAIMOHHBIE PECYPCH B TOCTHHUYHOM
CepBHCE;

OCHOBHBIE METOIBI M IPUEMBI 00ECTICUEHHS
UH(POPMALIMOHHOHN 0€30MaCHOCTH.

I1.00 [TpodeccnoHaNbHBIN YIeOHBIH UK

1446

964

OI1.00 Ob6mmenpodeccnoHabHBIE TUCITUTUTMHEI

528

352

B pesynbrare uzyuenus o0s13aTeIbHON YacTu
yueOHOro UKIJIa 00yUYaOIIUICS IO
o01enpogecCHOHAIBHBIM JUCITUTIITHHAM
JTOJIKEH:

YMETh!

MPUMEHSTh 3HAHUSI MEHEDKMEHTA IIPU
U3y4eHUH MPOPECCHOHATBHBIX MOJTYJICH U B
npodecCuoHaNBHOM NesTeNbHOCTH;

3HATB!

(GYHKLNH, CYIIHOCTh M XapaKTEpHbIE YEPThI
COBPEMEHHOTO MEHEKMEHTA;

IpolecC NPUHATHS U peaIn3aluu
YIIPABJICHYECKUX PELICHUN;

CYIIHOCTb CTPAaTErn4eCKOro MEHEKMEHTa:
OCHOBHBIC MTOHATHS, QYHKIIMU U TIPUHITATIBI,
CHOCcoO0B!I yIpaBlieHUs! KOH(QIUKTaMU;
(YHKINU CTPATErHYECKOTo TUTAHUPOBAHUS U
METO/IbI peau3allii CTPATErnYecKOro
IUIaHa;

STambl, BUABI U MPaBUiIa KOHTPOJIS;

ATHUKY J€JIOBOTO OOIICHHUS,;

OI1.01. MenemKMEHT

OK1-9
MK 1.1 - 1.3,
2.2 - 2.6,
3.1-33

YMETB:
3aIIMINATh CBOU IIPpaBa B COOTBETCTBUU C

OI1.02. IIpaBoBoE 1
JIOKYMEHTAllMOHHOE

OK1-9
K 1.1, 1.2, 2.3,

HafeXXHaa nNpaBoBad noaAep)XkKa
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TPYIOBBIM 3aKOHOJIATEIIHCTBOM; obecrieueHue 2.4,
OpraHu30BBIBATH O(hOPMIIEHUE TOCTUHHYHON npodeccuoHaTBLHON 3.3,34
JIOKYMEHTAIlUH1, COCTABJIICHHUE, YUET U JESITENLHOCTH

XPAHCHUC OTUCTHLIX JAHHBIX,

0OpPMIISATh TOKYMEHTAIUIO B COOTBETCTBHU
C TPCGOBaHI/ISIMI/I AOKYMCHTAIIMOHHOT'O
o0ecrieueHus yIpaBIICHHS,

3HATh:

npaBa U 00S3aHHOCTH PaOOTHUKOB B cdepe
npoeCCUOHATILHOM JIeATSILHOCTH;
OCHOBHBIC 3aKOHOAATCIIbHBIC AKThI U APYTHEC
HOPMATUBHBIC JOKYMEHTBI, PETYJIUPYIOIIHE
NPaBOOTHOUICHHUS B TIPOLIECCE
poEeCCUOHATILHOM JIeATETLHOCTH,
3aKOHOAATCJIbHBIC aKThl U HOPMATHUBHBIC
JIOKYMEHTBI, PETJIAMEHTUPYIOIIHE
npeanpruHUMAaTCIbCKYIO ACATCIbHOCTD,
CTaHAapThl, HOPMBI U TIPaBUJIa BEACHUS

JIOKYMEHTAITUH;

CUCTEMY JOKYMEHTAIIHOHHOTO 00ecTeueHus

yIIpaBIICHUS;

YMETh: OI1.03. OK1-9
HAXOJIUTh U UCIIOJIH30BATh HEOOXOIUMYIO DKOHOMHKA I1IK 1.2, 2.1, 2.3,
HYKOHOMUYECKYIO HH(POPMAIIHIO; OpraHu3aIu 24,26, 3.2, 3.3,
OTIPEIeIATh OPraHU3AIIHOHHO-TIPABOBBIE 4.1

(bopMBbI OpraHuzanuii;

OTIpeNIeNIATh COCTaB MaTepUANIbHBIX,
TPYAOBBIX B (DUHAHCOBBIX PECYPCOB
OpraHu3aIuy;

pacCYUTHIBATH OCHOBHBIE
TE€XHUKO-3KOHOMHUYECKHE TTOKa3aTeNn
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JIEATEIbHOCTH TOCTUHULIBI;

OpraHu30BBIBATH O(hOPMIIEHUE TOCTUHHYHON
JOKYMEHTAlLlMU: COCTaBJIEHUE, YUET U
XpaHEHUE OTYETHBIX TAHHBIX;

3HATh:

OpraHU3aluIo IPOU3BOACTBEHHOTO U
TEXHOJIOTMYECKOr0 IPOLECCOB B TOCTUHUIIE;
MaTepUalbHO-TEXHUYECKUE, TPYIOBBIE U
(uHaHCOBbBIE peCypChl FOCTUHUYHON OTpaciiu
Y OpraHu3allMH, IOKA3aTEeNN UX

3P PEKTUBHOTO HCIIOIB30BAHMUS;

CIoCcoObl IKOHOMUU PECYPCOB, OCHOBHBIE
SHEPro- U MaTepuaiocoeperarome
TEXHOJIOTHH;

MEXaHHU3MbI IEHOOOpa30BaHus Ha YCIIYTH;
(dbopMBI OIUIATHI TPY/Ia B COBPEMEHHBIX
YCIIOBHSIX;

TEXHUKO-DKOHOMHUUYECKHUE MOKA3aTENIN
JeSITeIbHOCTH TOCTUHUIIBL;

YMETh:

UCIIOJIb30BaTh JaHHbIE OyXTraJlTEpPCKOro
ydyeTa U OTYETHOCTHU B MPOo(ecCHOHANBHOM
JeSITEIIbHOCTH;

3HATh:

OCHOBBI OyXTaJITepCKOr0 yueTa, CTPYKTYpY U
BUJIbI OyXTanTepcKoro OanaHca, TOKyMEHTbI
XO3SIMCTBEHHBIX ONepanuii, OyXraiTepcKyro
OTYETHOCTB;

0COOEHHOCTH 11€HO00pa30BaHus B
TOCTUHUYHOM CEpPBHUCE;

YUeT 1 MOPSIO0K BEJEHUS KACCOBBIX

OI1.04. bByxranrepckuii
y4er

OK1-9

K 1.2, 2.1, 2.3,
2.4,26,3.2,3.3,
4.1
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oneparnuii;

(dbopMbI OE3HATMYHBIX PACUETOB;
OyxrajaTtepckue JOKYMEHTHI U TpeOOBaHUS K
UX COCTABJICHUIO;

HOpPMAaTHUBHBIE [TPABOBBIC AKThI,
perIaMeHTHPYIOIINE OTHOIICHUS B chepe
OyXrajTepcKoro yuera;

YMETh:
UCIIOJIb30BaTh PECypCco- U
9HeprocoOeperaroIue TeXHOJIOTHH B
poeCCHOHAIBHON JESATENHHOCTH;
UCIIO0JIB30BaTh CUCTEMBbI )KU3HEO00CCTICUCHHSI
1 000pyTOBaHUE TOCTHHHUII U TYPUCTCKUX
KOMILJIEKCOB JUIsi 00ecriedeHrs KompopTa
IMPOKUBAIOIINX ]

OCYILECTBIISATH KOHTPOJIb BBIMIOJIHEHUS
IIPaBUJI U HOPM OXPaHbl TpyZa U TpeOoBaHUI
MIPOM3BOJICTBEHHOIN CAHUTAPUH U TUTHCHBI,
3HATH:

OCHOBHBIE TPeOOBAaHHUS K 3JaHUSIM TOCTHHHI]
H TYPUCTHYCCKHUX KOMIIJICKCOB,
APXUTEKTYPHO-TUIAHUPOBOYHBIE PEIICHUS U
(YHKIIMOHAJIBHYIO OpPraHU3aLNIO 3/1aHUN
TOCTHHHIL U TYPUCTUYCCKHX KOMITJICKCOB;
NPUHIUITB 0()OPMIICHUSI HHTEPhEPOB
TOCTUHHNYHBIX 3)13HPII7I;

TpeOOBaHUS K MHIKEHEPHO-TEXHUUECCKOMY
000pYyIOBAaHUIO M CHCTEMaM
KU3HEOOECTICUCHUSI TOCTUHUIL U
TYPUCTHYCCKUX KOMIIJICKCOB;

0COOCHHOCTH o0ecTieueHus: 6e30MacHbIX

OI1.05. 3manus u
WH)XEHEPHBIC CUCTEMBbI
TOCTHHHIL

OK1-9
K 3.1-34
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ycioBuil Tpyna B cepe npodeccuoHanbHON
JIeATeTbHOCTH, MPABOBbIC, HOPMATUBHBIC U
OpraHU3aIIOHHbIE OCHOBBI OXPaHbI TPYy/Ja B

OpraHu3alluy;

YMETB! 68 OI1.06. be3omacHocTh OK1-9
OPraHU30BbIBaTh U MPOBOJIUTH MEPONIPUITHUS KU3HEJEATCIIBHOCTH K 1.1 - 1.3,
IO 3aIIUTe PadOTAIONMINX U HACEIICHUS OT 2.1-2.6,
HEraTUBHBIX BO3JICHCTBUI Ype3BbIUAHBIX 3.1-3.4,
CUTYaLHil; 41-44

HOpeANPUHUMATE NPO(PUIAKTHUECKUE MEPbI
JUTSL CHYDKEHUS YPOBHSI OTTACHOCTEH
Pas3IMYHOIO BUJIA U UX MOCIE/ICTBUI B
po(heCcCHOHATTLHOM JISATEIILHOCTH U OBITY;
UCII0JIb30BaTh CPEICTBA MHINBUAYAJIbHON U
KOJIJICKTHBHOH 3aIIUTHI OT OPYKHUS
MaccoOBOT'0 MOPAKEHUS;

PUMEHSTH IEPBUYHBIE CPEJICTBA
HOXKapOTYILIEHUS;

OpPUEHTHPOBATHCS B TIEPEUHE
BOCHHO-YUETHBIX CHEIMAIbHOCTENH U
CaMOCTOSITENTFHO OTIPENENATh CPEAN HUX
POJICTBEHHBIE TIOJTYYEHHON CIEeNaTbHOCTH;
NPUMEHSTH POPECCHOHATILHBIE 3HAHUS B
XO0/I€ UCIIOJTHEHUSI 00513aHHOCTEH BOCHHOM
CJIy’KOBl HA BOMHCKHX JOJDKHOCTSIX B
COOTBETCTBUU C NOJYYEHHOU
CHELHaTbHOCTHIO;

BJIQJIETh CLIOCOOAMU OECKOH(IUKTHOTO
OOIIEHUs M CAMOPETYJISINH B TOBCETHEBHOM
JEeSITETHHOCTH U SKCTPEMATIbHBIX YCIIOBUSX
BOCHHOM CITY>KOBI;
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OKa3bIBaTh MEPBYIO TOMOIIb MOCTPAIABIINM;
3HATh:

MPUHIIMIIBI O0ECTIeYeHUs] YCTOMUNBOCTH
00BEKTOB 3KOHOMUKH, IIPOTHO3UPOBAHHUS
pa3BUTHUS COOBITHIA U OLIEHKH MOCJIEICTBUN
IIpU TCXHOI'CHHBIX LIpE’:3BI:I‘IElI\/JIHbIX CUTyalludax
U CTUXUWHBIX SIBJICHUSX, B TOM YHCJIE B
YCIIOBUSIX MPOTUBOJICHCTBHS TEPPOPU3MY KaK
CEpPbE3HOM YIrp03€ HAIMOHAJIbHOU
6e3omacHoctu Poccuuy;

OCHOBHBIC BHU/bI ITIOTCHIIMAJIbHBIX
OIACHOCTEH U UX MOCIEJCTBHS B
po(heCCHOHATILHOM e TSIILHOCTH U OBITY,
MPUHIIUITBI CHUYKEHUS BEPOSTHOCTU UX
peauzanuy;

OCHOBBI BOGHHO# CcI1y>KOBI 1 00OPOHBI
rocy/1apcTBa;

3a/1a4l U OCHOBHBIE MEPONIPUATHUS
rpaXxaaHCKOW 000POHBI;

CHOCOOBI 3aIUThI HACENICHHSI OT OPYXKHUS
MacCcOBOI'0 OPaKEHMUSI,;

MephbI MO’KapHOM 6€30MacHOCTH U MpaBUiIa
0e30MacHOro NOBEIEHUS IIPHU MOKapax;
OpraHM3aLMI0 U MOPSIIOK IPU3BIBA FPAXKAAH
Ha BOCHHYIO CIIy>KOy U ITOCTYIUIEHHSI Ha Hee
B 100POBOJILHOM TMOPSKE;

OCHOBHBIE BHJIBI BOOPYKEHMS, BOCHHOU
TEXHHUKH U CIIEHUAIBHOIO CHApsKEHUS,
COCTOSIIIIMX Ha BOOPY>KEHUHU (OCHAILICHUH)
BOMHCKUX MOAPA3JEIECHNN, B KOTOPBIX
HMCIOTCA BOCHHO-YYCTHBIC CIICHHUAJIBHOCTH,
poacteeHHsble cnenuanbHocTsM CIIO;
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00J1aCTh TPUMEHEHHUS MTOTYIaeMBbIX
po(heCcCHOHANLHBIX 3HAHUH MPU
HCIOJIHEHUH 005A3aHHOCTEH BOCHHOM
CILyXOBlI;

MOPSIIOK | MPaBUJIa OKA3aHUS TIEPBOM
MOMOIIIU MTOCTPA/IABILIHUM.

IIM.00 [TpodeccrnonansHbie MOYIIN 918 612

I[IM.01 bpoHupoBaHue rOCTUHUYHBIX YCIYT MJIK.01.01. OK1-9
B pe3ynbraTe u3yueHus npodeccHoHaIbHOro Opranuzanus K 1.1-1.3
MoyJisl 00y4aromuics JOJKEH: JEeSITETLHOCTH CITYXO0
UMETh MPAKTUYECKUH OIIBIT: OpOHHpPOBAHUS

npreMa 3aKa3oB Ha OPOHUPOBAHHE OT
oTpeOuTeNeH;

BBITTOJIHEHHS] OPOHUPOBAHUS M BEJICHUS €TO
JIOKYMEHTALMOHHOT'0 00eCeueHMs];
MH(OPMUPOBAHUS TOTPEOUTENS O
OpOHHPOBaHUH;

YMETB!

OpraHU30BBIBAaTh pabovee MECTO CITYKOBI
OpOoHUpPOBaHUS;

O0(OPMIIATH U COCTABIIAThH PA3IMUHbIE BU/IbI
3aBOK U 0JIaHKOB;

BECTH y4YeT U XpaHEHHE OTUYETHBIX JTAHHBIX;
BJIAJIETh TEXHOJIOTUEH BECHHS TeIe(hOHHBIX
IIEPEroBOPOB;

aHHYJIMPOBaTh OPOHUPOBAHHE;
KOHCYJIbTUPOBATh MOTpeduTeeit o
MPUMEHSIEMBIX CII0cO0ax OpPOHUPOBAHUS;
OCYILECTBIISATh FapaHTHPOBAHNE
OpOHMPOBaHUS Pa3TMYHBIMI METOIAMH;

TOCTUHUYHBIX yCIIyT
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UCIIOJIb30BaTh TEXHUYECKUE,
TEJIEKOMMYHHUKAIIIOHHBIE CPEJICTBA U
npodeccuoHanbHbIe IPOrPaMMBI JIJIS pUeMa
3aKa3a 1 o0ecrieyeHuss OpOHUPOBAHMUS,
3HATh:

NpaBUiIa MPEJOCTaBICHUS TOCTUHUYHBIX
ycayr B Poccuiickoit @enepanuu;
OpraHMU3aIHIO0 CIIYKObl OPOHUPOBAHUS;
BUBI M CIOCOOBI OPOHUPOBAHUS;

BU/IbI 3asIBOK 110 OPOHUPOBAHUIO U IEHCTBUS
10 HUM;

MOCIIE0BATEIHHOCTh M TEXHOJIOTHUIO
pe3epBUPOBAHUS MECT B TOCTUHHIIE;

cocTtaB, (QYHKIIUU ¥ BO3MOXHOCTH
UCTIOJIB30BaHUS HH()OPMAIIIOHHBIX U
TEJIEeKOMMYHUKAIIMOHHBIX TEXHOJIOTHH TSt
npreMa 3aKa3os;

MpaBHJIa 3all0JIHEHUS OJIAHKOB
OpOHMPOBAHUS TSI MHAWBHYaJIOB,
KOMIIaHUi, TYpareHTCTB U ONEepaToOpOB;
0COOEHHOCTH M METOBI TApaHTHPOBAHHOTO U
HErapaHTHPOBAHHOTO OPOHUPOBAHUS;
NpaBuiIa aHHYJIMPOBaHUSI OPOHUPOBAHHS,
MpaBuJia BeACHUs TeJIePOHHBIX IEPETOBOPOB
Y TIOBEJICHUS B KOH(QIMKTHBIX CUTYAIUSX C
NOTPeOUTENSIMU PU OPOHUPOBAHUH,
cocTaB, GYHKIIUA U BO3MOKHOCTH
MCTIOJIb30BaHUsl HH(POPMAIIMOHHBIX U
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH IS
oOecrieyeHus mpoiecca OpOHUPOBAHMUSL.

IIM.02

HpI/ICM, PasMCIICHUC U BBIIIUCKA rocrei

MJIK.02.01.

OK1-9
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B pe3ynbrate n3ydeHus npodeccuoHanbHOro
MOyJisl 00y4aroIUics JOHKEH:

UMETb IPAKTUYECKUN OIIBIT:

npremMa, perucTpauy U pa3MenieHus rocTei;
peaocTaBlIeHus: HHQOpMAIMK TOCTSIM 00
ycayrax B TOCTUHUIIE,

y4acTHs B 3aKIIIOYEHUU JI0TOBOPOB 00
OKa3aHUM T'OCTUHUYHBIX YCIIYT;

KOHTPOJISI OKa3aHUsl TIEPEUHs YCIIyT,
HPEJOCTABIIAEMBIX B TOCTUHHIIAX (IO
JIOTOBODY);

HOJArOTOBKH CUYETOB U OpraHU3aLMK OThe3/1a
TOCTEH;

IPOBE/ICHUS] HOYHOTO ayIuTa U Iepeaadyn Jael
110 OKOHYaHUHU CMEHBI;

YMETh!

OpPraHU30BBIBATH pab0YEe MECTO CITYKOBI
npuemMa U pa3MelleHus;

peructpupoBath rocreit (VIP-rocrei, rpymm,
KOPITOPAaTUBHBIX TOCTEH, MHOCTPAHHBIX
rpaXxaaH);

UH(POPMHUPOBATH MOTPEOUTENS O BUIAX YCIYT
U TIpaBUIIaX 0e30MacHOCTH BO BpEMs
MPO’KUBAaHUS B TOCTUHUIIE;

TOTOBHTH TIPOEKTHI IOTOBOPOB B
COOTBETCTBUM C IPUHATHIMHU COTJIAIICHUSIMU
¥ 3aKJIF0YATh UX C TypareHTCTBaMH,
TypoIepaTopaMH U UHBIMH CTOPOHHUMHU
OpraHu3aIsIMH;

KOHTPOJIMPOBATh OKa3aHHE NEePedHs yCIyT,
NPEJOCTABIISIEMBIX B TOCTUHHIIAX (TIO

JIOTOBOPY);

Opranuzanus
JESITETLHOCTH CITY>KOBI
npueMa, pa3MeIieHus 1
BBIITMCKY T'OCTEH

I[IK2.1-2.6
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0(QOpMIISITh U OJATOTABIMBATH CU€Ta roCcTen
Y IIPOM3BOJUTH PacueThl C HUMU;
NOJIEP>KUBATh HHPOPMAITMOHHYIO 0633y
JAHHBIX O HAJIMYMU 3aHATHIX, CBOOOTHBIX
MECT, O TOCTsIX (TPOKUBAIOIINX,
BBITTHCABIINXCS, OTHE3KAIOIINX );
COCTaBJIAITH M 00pabaThIBaTh HEOOXOIUMYIO
JOKYMEHTaIuIo (110 3arpy3ke HOMEpPOB,
0’KUJJaEMOMY 3a€3/1y, BbIE3/Y, COCTOSIHUIO
HOMEpOB, HAYHMCIIEHUIO HA CUeTa TOCTeH 3a
JIOTIOTHUTEIIbHBIE YCIYTH);

BBITMIOJHATH 00S3aHHOCTH HOYHOTO TIOPTHE;
3HATh:

HOPMAaTHUBHYIO IOKYMEHTAIIUIO,
periaMeHTHPYIOLIYIO JeATENbHOCTh
TOCTUHUIL TIPU TIpUEMeE, PErUCTpaIui U
pa3MEILEHUH TOCTEM;

OpraHu3aIMIo CIYXKObI TpHeMa 1
pa3MeleHus;

CTaHJapThl Ka4eCcTBA OOCITY>KUBAHUS ITPH
IIPUEME U BBIIUCKE NOCTEH;

IpaBuia MpUeMa, PETUCTPAIMM U TOCETCHHS
rOCTe|, rPyI, KOPIOPATUBHBIX TOCTEH;
IOPUJINYECKHE acTIeKThl U TpaBUIIa
perucTpain HHOCTPAHHBIX TOCTEH;
OCHOBHBIE U JIOTIOJIHUTENbHBIE YCIIYTH,
MIPEOCTABIIIEMbIE TOCTUHUIIEH;

BUJIBI COTJIAILICHUH (JIOTOBOPOB), TpaBHiIa UX
COCTaBJICHUSI, TOPSIIOK COTIACOBAaHUS U
MO CAHUS;

npasuiia oOPMIIEHHUS CUETOB 32
NPO’KMBAaHUE U JONOJHUTENIbHbIE YCIYTH;
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BUJIBI OTYETHOW JIOKYMEHTAIIHH, TIOPSIIOK
BO3BpATa JICHEKHBIX CYMM T'OCTSIM;
OCHOBHBIEC (DYHKITUH CITYKOBI HOYHOTO
MOPTHE U MPaBUJIA BHITOTHEHUS HOYHOTO
ayauTa;

NPUHIUITBI B3aUMOACHCTBUS CIYKObI TpreMa
U pa3MeIIeHUs C APYTUMH OTIEIIaMu
TOCTHHHIIBI,

npaBuia paboThl ¢ THPOPMAITMOHHOW Oa30i
JTAHHBIX TOCTUHUIIBI.

IIM.03

Opranu3zanus o0cayXUBaHUS TOCTEH B
npoliecce NpoKUBaHUS

B pesynbprare nuzyuenus npodeccuoHaIbHOTO
MOJTyJ1s1 00y4JaroLuiics JOKEeH:

UMETb MPAKTUIECKUNA OIIBIT:

OpraHu3alK U KOHTPOJIsL paboThI EpCcoHaa
XO3SICTBEHHOM CITYXKOBI;

IPEOCTaBICHHS YCIYyTH MUTAaHKUS B HOMEPAX;
oopMIIeHHS U BeleHUS TOKYMEHTAIIUH 110
y4eTy 000pyJ0BaHUS U HHBEHTAPS
TOCTHHHIIBI,

YMETh!

OpPraHU30BBIBATh H KOHTPOJIHPOBATH YOOPKY
HOMEPOB, CIyXeOHBIX MTOMELICHUN U
MOMEIIEHUH 00IIEero MoJIb30BaHMS;
0OpPMIIATH TOKYMEHTHI 110 TIPHEMKE
HOMEPOB U [IEPEBOAY F'OCTEN U3 OAHOTO
HOMEpA B IPYTOM;

OpPraHU30BBIBATH OKA3aHUE MEPCOHAIBHBIX U
JIOTIOJTHUTEIILHBIX YCIIYT MO CTUPKE U YUCTKE
OJIeX/Ibl, MUTAHUIO B HOMEpPaXx,

M/JIK.03.01.
Opranuzanus
00CITy>)KMBaHUS TOCTEH B
IpoIriecce MPOoKMUBAHUS

OK1-9
I[IK3.1-3.4
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npeaocTaBieHuo ousHec-ycnyr, SPA-ycnyr,
TYypPUCTUYECKO-3KCKYPCHOHHOTO
00cyXKUBaHUS, TPAHCTIOPTHOTO
oOciry>)xuBaHus, 00ecreunBaTh XpaHeHHE
LEHHOCTEH MPOKUBAIOIINX;
KOHTPOJIMPOBATH COOJIIOJICHHE IEPCOHATIOM
TpeOOBaHUI K CTaH/IapTaM U Ka4eCTBY
00cCTyKUBaHUS TOCTEHH;

KOMIIJIEKTOBATh CEPBUPOBOYHYIO TEIIEKKY
room-service, MPOU3BOJAUTH CEPBUPOBKY
CTOJIOB;

OCYIIECTBIISITh PA3JINYHbIC TPUEMBI MTOJa4U
0JIt011 1 HAIIUTKOB, COOMpPATh
UCIOJIb30BaHHYIO MOCYy, COCTABJIATH CUET
3a 00CITy)KUBaHUE;

MIPOBOJAMTH WHBEHTAPU3AINIO COXPAHHOCTH
000pyI0BaHUS TOCTUHUIIBI M 3aIIOJIHATH
MHBEHTApHU3allMOHHbIE BEJOMOCTH;
COCTABIIATH aKTHl HA CIMCAHNE HHBEHTAPS U
o0opymoBaHue 1 00ecreuynBaTh COOMIOICHNE
TEXHUKN O€30MTaCHOCTH U OXpaHbl TPy/a MpH
pabote ¢ HuM;

NPEIOCTABISAT YCIYTH XPAHEHUS IICHHBIX
Belel (kaMepsl XpaHeHus, ceidbl U
JIETIO3UTHBIE STYCHKN) I 0OCCTICUCHHS
0€30I1aCHOCTH MPOKHUBAOLIHX;

3HATh:

HOPSI0K OpraHU3aIu yOOPKH HOMEPOB U
TpeOOBaHUS K KaUeCTBY NMPOBEICHUS
yOOpOYHBIX paboT;

NpaBUiIa TEXHUKN 0€30IaCHOCTH U
IPOTHBONOXKAPHOU O€30MaCHOCTH MPU
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MIPOBEJICHNHN YOOPOUHBIX paboT B HOMEpax,
CITy’)KeOHBIX TOMEIIEHUSIX U TTOMEIIIEHUSIX
o011ero nojab30BaHus, B T.4. IPHU padboTe ¢
MOIOIIMMHU U YUCTSIIUMU CPEICTBAMU;
BH/Ibl "KOMIUIMMEHTOB", IEPCOHAIbHBIX U
JIOTIOJTHUTEIBHBIX YCIIYT U MOPSI0K UX
OKa3aHus;

MOPSIIOK U MPOLEAYPY OTIPABKH OJEXK/IbI B
CTUPKY M YHUCTKY, U TTOJIYYEHUS TOTOBBIX
3aKa30B;

MIPUHIUITBI ¥ TEXHOJIOTUH OpraHU3aluu
JI0Cyra M OTJbIXa;

MOPSIIOK BO3MEIIEHUS yiepoa rnpu mopue
JUYHBIX BELIEH MPOKUBAIOIINX;

npaBujIa MPOBEPKHU HAIUYHUS U aKTUPOBAHUS
YTEPSAHHOU WJIM UCTIOPYEHHOU TOCTUHUYHOU
COOCTBEHHOCTH;

MpaBUjIa CEpBUPOBKHU CTOJIOB, TPUEMBI
MoJIauy OJIFOJT ¥ HAIIUTKOB;

0COOCHHOCTH 0OCITYKUBAHUS TOOM-SErVICe;
npaBuiia 6€30MacHoi paboThl 000PYAOBAHUS
JUTSL TOCTABKHU M pa3[laui TOTOBBIX OIIO/I;
MpaBuJjIa 3aroJTHEHUS aKTOB Ha
MPOKUBAIOLIETO TIPH MOPYE UK yTepe
MMYIIECTBA TOCTUHUIIBL;

MpaBuJjia MOBEACHUS COTPYIHUKOB Ha KHJIBIX
ATa)xkax B DKCTPEMAIbHBIX CUTYAIIHSIX;
npaBuiia OOpaIIeHus: C MAarHUTHBIMU
KIIFOYaMH;

MpaBujIa OpraHu3aluy XpaHEHUs! IEHHOCTEN
MIPOKUBAOIIIHX;

MpaBuJja 3aloJIHEHUs JOKYMEHTAlUU Ha
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XpaHEHHE JIMYHBIX BEUIel IMPOKUBAIOLINX B
TOCTHHHLIE;

IpaBuJIa 3aIIOJTHEHUS aKTOB TIPU
BO3MEILECHHUH yliepOa u mopye JINYHBIX
BELICH rocTen.

IIM.04

[Ipoasku TOCTHHUYHOTO TPOYKTa

B pesynbrare u3ydenus npopeccuoHaIbHOrO
MOZYJIsl O0YYaIOIIUICS JOIDKEH:

UMETb MPAKTUIECKUNA OIIBIT:

U3y4YCHUS U aHAJIHM3a NOTpeOHOCTEH
noTpeOuTeNeil TOCTHHUYHOTO TPOIYKTa,
noa0opa COOTBETCTBYIOIIETO UM
TOCTHHHYHOTO TIPOJTYKTa;

pa3pabOTKM MPAKTHYECKUX PEKOMEHIALUH
1o (opMHUpPOBaHUIO CIIpOCca U
CTUMYJIMPOBAHHIO COBITa TOCTHHUYHOTO
TPOIYKTA JUIS PA3IMYHBIX IEJIEBBIX
CErMEHTOB;

BBISIBIICHHSI KOHKYPEHTOCTIOCOOHOCTH
TOCTUHUYHOT'O MPOJIyKTa U OpraHU3aluu;
ydacTus B pa3paboTKe KOMILIeKca
MapKeTUHTa;

YMETB!

BBISIBJISATh, aHAIM3UPOBATH U (POPMUPOBATH
CIPOC HAa TOCTUHUYHBIE YCITYTH;
TIPOBOJIUTH CETMEHTAIINIO PHIHKA;
pa3pabaTbIBaTh TOCTUHUYHBIN NPOJYKT B
COOTBETCTBHUH C 3allpOCaMH OTPEOUTENEH,
OTIpENIeNATh €r0 XapaKTePUCTHKHU U
ONITUMAITEHYI0 HOMEHKJIATYPY YCIIYT;
OLIeHUBATh 3((HEKTUBHOCTH COBITOBOM

M/IK.04.01.
Opranu3zanus npoaax
TOCTUHHYHOTO ITPOIYKTa

OK1-9
[IK4.1-4.4

HafeXXHaa nNpaBoBad noaAep)XkKa

www.consultant.ru

CrpaHuua 27 u3 64


https://www.consultant.ru/
https://www.consultant.ru/

Mpwvka3 MuHobpHaykm Poccum ot 07.05.2014 N 475
(pea. ot 21.10.2019) [lokyMeHT npefoctasneH KoHcynbTaHTl0C

"0O6 yTBEpXAeHUM deaepanbHOro rocyaapcTBeHHOro 06pasos. .. Aata coxparenus: 16.11.2023

HOJIUTHUKH;

BBIOMPATH CPE/ICTBA PACTIPOCTPAHEHUS
peKJIaMbl U OIPENEaTh UX 3(PPEeKTUBHOCTS;
(dbopmMynHupoBaTh CoAepIKaHne pEeKIaMHBIX
MaTepHaJIoB;

coOMpaTh U aHATTU3UPOBATH HH(POPMAIIHIO O
LICHAX;

3HATh:

COCTOSIHUE W MIEPCIIEKTUBBI PA3BUTHUS PBIHKA
TOCTUHUYHBIX YCIYT;

TOCTHHHYHBIN MPOIYKT: XapaKTepHBIC
0COOEHHOCTH, METO/Ibl (POPMHUPOBAHUS;
0COOEHHOCTH JKU3HEHHOT'O LUK
TOCTMHUYHOT'O IPOJYKTa: JTAIlbI,
MapKETUHTOBBIE MEPOIIPHUSATHUS;
noTpeOHOCTH, YIOBJIETBOPSEMbIE
TOCTHHHYHBIM IIPOTYKTOM;

METO/IbI U3YUEHHUS U aHAIN3a PEINOYTEHUI
MOTpeOUTES;

noTpeOuTeNneil FOCTHHUYHOTO MPOIYKTa,
OCOOCHHOCTH MX MOBEJICHUS;
N0CJIEeI0BATEIbHOCTh MApPKETUHTOBBIX
MEPOTIPUATHIA TPU OCBOCHHH CETMEHTA
PBIHKA M TO3UIIMOHUPOBAHUU TOCTUHHYHOTO
POJIyKTa;

(dbopMHpOBaHUE U yIIpaBIICHUE
HOMEHKJIATYPOH YCIYT B TOCTUHHIIE;
0COOEHHOCTH MPOJIa’k HOMEPHOTO (hOHIA U
JIOTIOJTHUTEIIFHBIX YCITYT TOCTHHHMIIBI,

cneur UKy 1IeHOBOM MOJIUTUKU TOCTUHUIIBI,
dakTopsl, BIUAONINE Ha e GOPMUPOBAHUE,
CHCTEMY CKUJIOK U HaJI0aBOK;
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cnenuuKy pexiiaMbl yCIyT TOCTUHUI] U
TOCTUHUYHOTO MPOIYKTA.

IIM.05

Brimonuenue paboT 1o oaHOH Win
HECKOJILKUM TpodeccrusiM pabounx,
JOJKHOCTSIM CITY KaIuX

BapuaTtuBHas 9acTh yueOHBIX IIUKIIOB
[I1CC3

(ompenensieTcst 00pa3oBaTEIbHON
OpraHH3alrei CaMOCTOSATEIHHO)

864

576

Bcero yacoB o0yueHHs 110 yueOHBIM LIUKIIaM
[TIICC3

2916

1944

VII. 00

VY4eOHast mpaKTHKa

[1I1. 00

[IpousBoacTBEHHAs MPaKTUKA (TIO TPOPHUITIO
CHEINATbHOCTH)

15 men.

540

OK1-9
MK 1.1 - 1.3,
2.1-2.6,
3.1-3.4,
41-44

TIJIIL. 00

[Ipoun3BoaCTBEHHAS MPAKTHKA
(mpeaaumIOMHas)

4 gen,.

ITA.00

HpOMe)KYTO‘lHaSI aTTcCTaluAd

3 Hen.

I'MA.00

['ocynapcTBeHHass UTOTOBasi aTTECTALIUS

6 Hen.

I'MA.01

[ToaroToBKa BBITYCKHON KBATM(PUKAITMOHHON
paboTHI

4 wen.

I'MA.02

3amuTa BBITYCKHOW KBATH(PUKAITMOHHOMN
paboThI

2 HEm.
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Tabauua 4

Cpoxk noiyaenust CITO no ITIICC3 6a30B0ii moAroToBKH B 04HOHM (hopme oOyueHus cocTaBiseT 95

HEACIb, B TOM YHCJIIC:

OOyuenmue 1Mo yueOHbIM HUKIIaM 54 nen.
VY4eOHas nIpakTHKa 15 nen.
[TpousBoicTBEHHAs TpaKTHUKA (IO MPOQHITIO CIIEITUATIEHOCTH )

IIpon3BocTBEHHAs MpaKTHUKA (IIPeIIUIIOMHAs) 4 uen.
ITpomesxyTouHas arTecTanus 3 Hen.
I'ocynapcTBeHHas UTOroBasi aTTeCTalUs 6 Hen.
Kanukynbl 13 en.
Htoro 95 Hen.

Tabmuua 5

CTpyKTypa nporpaMmbl NOArOTOBKU CNELMaNUCTOB CpeAHero 3BeHa

yrnyo6seHHOU NoaroToBKuU
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HNunexc HanmenoBanue yueOHBIX IIUKIIOB, Pa3/IeioB, Bcero B T.4. yacos Nunexc n Kongpl
MOJIyJIel, TpeOOBaHMSI K 3HAHUSAM, YMCHHSIM, | MAKCUMAJIbHO | 00sI3aTEeIIbHBI HaMCHOBAHHE dbopMuUpyeMbIX
MIPaKTUYECKOMY OIIBITY i yueOHOM X y4eOHBIX JTUCITUTLINH, KOMITETCHITUIA
Harpy3Kku 3aHATUN MEXTUCIUTTUHAPHBIX
oOydaromieroc kypcoB (MJIK)
s (yac./Hen.)

Obs3arenbHas 4acTh Y4eOHBIX IUKIIOB 3456 2304
II1ICC3

orcs.oo OO0t rymMaHUTapHBIN U 762 508
COIMAIbHO-3KOHOMUYECKUM YI€OHBIN ITUKII
B pesynbrare nzydenus o0s3aTeIbHON YaCTH 48 OI'C3.01. OcHoBEI OK1-9

yueOHOr0 LKKJIa 00YUYaAIOIIUICS TOJKEH:
YMETh!

OpPUEHTUPOBATHCS B Hanbosee 00X
bunocodckux mpodiemax ObITHS, TO3ZHAHMUS,
LIEHHOCTEH, CBOOOBI M CMBICIIA )KU3HU KaK
OCHOBax ()OPMHUPOBAHUS KYJIbTYPHI
rpaXkJlaHMHA U OyIyILIEero CreuanucTa;
3HATB!

OCHOBHBIE KAT€TOPUHU U MOHATHUS
bunocodum;

poib punocoduu B )KU3HU YETOBEKA U
00I11eCTBa;

OCHOBBI PrII0CO(CKOTO yueHus: 0 OBITUH;
CYIIIHOCTH TIpoIiecca TO3HaHUS;

OCHOBBI Hay4HOM, pritocopckoii n
PENUTHO3HON KapTUH MHPA;

00 ycnoBusx (OpMUPOBaHUS TUYHOCTH,
CcBOOO/IE M OTBETCTBEHHOCTH 33 COXpaHECHHE

dbunocodumn
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JKU3HU, KYJbTYPbI, OKPY>KAIOLIEH CPEIbI;
0 COLMANIBHBIX U 3TUYECKUX ITpodiIemax,
CBSI3aHHBIX C Pa3BUTHEM U UCIIOJIb30BAHUEM
JIOCTUKEHUN HAYKW, TEXHUKU U TEXHOJIOTHIA;

YMETh! 48 OI'C2.02. Ucropust OK1-9
OPUEHTHPOBATHCS B COBPEMEHHOM
SKOHOMUYECKOM, TOIUTHISCKON U
KyJIbTYpHOHM cuTyauuu B Poccuu u mupe;
BBISIBJIATH B3aUMOCBSI3b OT€UECTBECHHBIX,
PErMOHANIbHBIX, MUPOBBIX
COIMATbHO-9KOHOMUYECKHX, TTOJINTUYECKHUX
U KyJIbTYpPHBIX TPOOIIEM;

3HATh:

OCHOBHBI€ HAIIPABIICHUS PA3BUTHUS KIIFOUEBBIX
peruoHoB Mupa Ha pyoexe BekoB (XX u XXI
BB.);

CYIIHOCTh ¥ IPUYHMHBI JJOKATHHBIX,
PErMOHANIBHBIX, MEKTOCYJaPCTBEHHBIX
KOH(JIUKTOB B KOHIIE XX - Hadane XXI BB.;
OCHOBHBI€ MPOIIECCH] (MHTErPALIMOHHBIE,
MOJIMKYJIbTYPHBIC, MUTPAIIHOHHBIE U UHBIEC)
MOJIMTUYECKOTO U S3KOHOMUYECKOTO Pa3BUTHUS
BEJIYIIUX TOCYAAPCTB U PETHOHOB MHPA;
HazHaueHne OOH, HATO, EC u apyrux
OpraHu3aIil 1 OCHOBHBIE HAIIPABJICHUS UX
JesATeTLHOCTH;

0 pOJIM HAYKH, KYJIBTYPbI U PETUTUH B
COXpaHEHUHU U YKPETUICHUH HAIIHOHAIBHBIX
rOCYJapCTBEHHBIX TPaAUIIN;

COJIepKaHNe U HA3HAUYCHHUE BAXKHEHIIINX
MPaBOBBIX U 3aKOHO/IATEIbHBIX aKTOB
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MHPOBOI'0O U PETHOHAJIBHOI'O 3HAUCHU A,

YMETh: 48 Orco.03. Ilcuxonoruss [OK 1 -9
IPUMEHSTh TEXHUKH U IPUEMBbI oOrmieHus K 1.1 - 1.3,
3 pexTuBHOTO OOIICHUS B 2.1-2.6,
po(hecCHOHANTLHOM e TEIbHOCTH, 3.1-34,
HCITOJIH30BaTh MPUEMBI CAMOPETYJISIIUN 41-45,
IIOBE/ICHNUS B ITPOLIECCE MEKIMYHOCTHOIO 5.1-55
OOIIIEHH;

3HATH!

B3aMMOCBS3b OOIIEHHUS U IeITEILHOCTH;
1enu, (YHKIIUH, BUJIBI H YPOBHU OOIICHHUS,
POJIA U POJICBBIE OKUJIAHUS B OOIICHUH;
BUJIBI COITMAIBHBIX B3aNMOICHCTBUM;
MeXaHU3MbI B3aMOIIOHUMAaHNS B OOILIEHUH;
TEXHUKH U IPUEMBI OOIIIEHUS, TTpaBuia
CIIyIIaHUs, BeJeHUS OeceIbl, yOeKIeHus;
STUYECKUE TTPUHITUTIBI OOIICHUS;
WCTOYHUKH, TPUYNHBI, BUABI H CTIOCOOBI
paspenieHus KOH(JIUKTOB;

YMETB! 182 Orcn.o4. OK1-9
oOmraThest (YCTHO M MUCbMEHHO) Ha WNHocTpaHHBIH SI3bIK K 1.1 - 1.3,
WHOCTPAHHOM SI3bIKE Ha MPO(eCcCHOHATBHBIE 2.1-2.6,

Y MIOBCEIHEBHBIC TEMBI, 3.1-34,
MEePEBOUTH (CO CIIOBAPEM) HHOCTPAHHbBIE 41-44
TEKCThI MPOPECCHOHATHHON

HAIPABIICHHOCTH;

CaMOCTOSITEJIbHO COBEPILIEHCTBOBATh YCTHYIO
Y TTMCbMEHHYIO PeYb, MOMOIHATH CIIOBAPHBIN
3arac;
3HATh:
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nexcuueckuit (1200 - 1400 nexcuueckux
€IMHUI]) U TPAMMATUYECKUI MUHUMYM,
HEOOXOIUMBIN U1 YTEHUS U TiepeBoa (co
CJIOBapeM) MHOCTPAHHBIX TEKCTOB
npodeccuoHaNbHOM HAMIPABIEHHOCTH;

YMETb:
UCTIOJIb30BaTh
(U3KYIBTYPHO-0310POBUTEIEHYIO
ACATCIIBHOCTD AJId YKPCILJICHUSA 310POBbA,
JOCTHKCHUS KU3HEHHBIX U
poeCCHOHAIBHBIX 1IEJICH;

3HATh:

0 posiu GU3UYECKOM KYIbTYpHI B
OO0ILEKYIBTYPHOM, TPO(PECCHOHATHLHOM U
COIMAJIBHOM pPa3BHUTHUH YCJIIOBCKA,
OCHOBBI 3JTOPOBOTO 00pa3a KH3HH.

364

182

OI'CD.05. ®usnueckas
KyJbTypa

OK 23,6

EH.00

MareMaTuuecKuii U 00Iuii
€CTECTBEHHOHAYYHBIA yUeOHBIN ITUKI

186

124

B pesynbrare uzyueHust 00s13aTeaIbHON YacTh
y4eOHOT0 LIMKJIa 00yJaroUuiics JOKeH:
YMETh:

T10JIb30BATHCSI COBPEMEHHBIMH CPEICTBAMU
CBSI3U U OPTTEXHUKOM;

UCIIOJIb30BaTh TEXHOJIOIUU cOopa,
pa3MelIeHts], XpaHeHusl, HAKOTLJIEHUS,
npeoOpa3oBaHus U Nepeaadu JaHHBIX B
pohecCuOHATBEHO OPUEHTUPOBAHHBIX
UH(POPMALIMOHHBIX CUCTEMAX;
UCIIOJIb30BaTh B PO ecCHOHaIbHON

EH.O01. Uudopmaruka u
MH(POPMALIMOHHO-KOMMY
HUKAI[OHHBIE
TEXHOJIOTUH B
po¢eCCHOHAIBHON
JeSITeTbHOCTH

OK1-9
IK 1.1 - 1.3,
2.1-2.6,
3.1-3.4,
41-45,
5.1-55
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JIEeATEIbHOCTH PA3JIMYHbIE BUbI
MPOrPaMMHOTO OOeCTieueHus, B T.4.
npodeccuoHanbHbIe MPOrPaMMHBIE
MIPOJIYKTHI;

IIPUMEHATHh KOMIIBIOTEPHBIE U
TEJICKOMMYHUKAIIMOHHBIEC CPE/ICTBA;
OCYLIECTBIIATh AEATEIbHOCTD C
HCIIoJIb30BaHeM APM, JTOKaJIbHBIX B
OTpPAacJIeBbIX CETEH;

3allMIIATh JaHHBIE OT
HECAaHKI[TMOHUPOBAHHOTO JJOCTYIIA;
OCYIIECTBIISATH TOUCK HEOOXOAUMOI
uHpOpMaLNH;

3HATh:

cocraB, QYHKIIUU ¥ BO3MOXXHOCTH
MCIOJIb30BaHUsl UH(OPMAIIMOHHBIX U
TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTUH B
npodecCHOHANBHON e TENbHOCTH;
OpTaHU3AIMIO JIESTEIHHOCTH C
ncnonb3oBanueM APM, nokalbHBIX U
OTpPacJIeBbIX CETEH;

MPUKIIATHOE IPOTPAMMHOE 00eCTIeueHUE U
nH(pOpMaIMOHHBIE PECYPCHI B TOCTUHUYHOM
CepBuCE;

OCHOBHBIE€ METOJIbI U TIPUEMBI OOECTICUCHUS
MH(POPMALIMOHHOM 0€30MacHOCTH.

I1.00

[TpodeccrnonanbHbIN y4eOHBIH UK

2508

1672

OI1.00

O6menpodeccnoHanbHbIE TUCITUTUTUHBI

750

500

B pesynbpTaTe nzydeHus: o0s:3aTeIbHON YacTh

OII.01. MeHemXMEHT

OK1-9
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y4eOHOT0 IUKJIa 00yYaOIIHUICS 110
obmenpodecCHOHaTBHBIM AUCIUILTUHAM
JIOJDKEH:

YMETh:

NPUMEHSTh 3HAHUSI MEHEDKMEHTA TIPU
U3YYCHUU TTPO(HECCHOHATLHBIX MOYJIEH U B
poeCCUOHATILHOM I TETLHOCTH,

3HATh:

(GYHKIMH, CYIIIHOCTh U XapaKTePHBIC YEPTHI
COBPEMEHHOT'O MEHEKMCHTA;

MIPOIIECC MPUHATHUS U PEATA3AINH
YIPaBJICHYECKUX PEIICHUIA,

CYIITHOCTh CTPATErMYECKOr0 MEHEIKMEHTA!
OCHOBHBIC MOHATHS, PYHKIIUU ¥ IPUHIIUIIBL;
CIIOCOOBI YIIpaBJICHUS KOH(DIUKTAMU;
(YHKIMU CTPATErHUECKOTO TUTAHUPOBAHUS U
METOJIbI PEATU3AINH CTPATETHYECKOTO TUTAHA;
STambl, BUABI U MPaBUiIa KOHTPOJIS;

ATUKY JIETIOBOTO OOIIEHUS;

IIK 1.1 - 1.3,
2.2 -2.6,
3.1-33

YMETh!

3alUIIATh CBOM ITPaBa B COOTBETCTBHUH C
TPY/ZOBBIM 3aKOHOJATEIbCTBOM,;
OpraHU30BBIBATH OPOPMIIEHHE TOCTUHUYHOMN
JIOKYMEHTAIlUH, COCTaBJICHUE, YUeT U
XpaHEHUE OTYETHBIX TAHHBIX;

0(pOpPMIIATh TOKYMEHTAITUIO B COOTBETCTBHU
¢ TpeOOBaHUAMU JTOKYMEHTAIIHOHHOTO
oOecrnieueHus yrpaBIeHUS;

3HATH!

npaBa U 00s3aHHOCTH pabOTHUKOB B chepe
npodecCHOHATBLHOMN 1€ TeNbHOCTH;

OI1.02. IIpaBoBoe n
JOKYMEHTAIMOHHOE
oOecrieueHue
po¢eCCHOHAIBHON
JESITENIbHOCTH

OK1-9
K 1.1, 1.2, 2.3,
2.4,3.3,34
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OCHOBHBIE 3aKOHO/IATEIIbHBIC aKThI U IPYTHe
HOPMAaTUBHBIC TOKYMCHTBI, PCryJIMPYIOIIUC
HPABOOTHOIICHHUS B MTPOIIECCE
po(hecCHOHANTLHOM e TEIbHOCTH,
3aKOHOJIATEJIbHBIC AKThl U HOPMATHUBHBIC
JIOKYMEHTBI, pEeriIaMEHTUPYIOIINE
HpeANPUHUMATEIBCKYIO IESTEIbHOCTD;
CTaHapThl, HOPMBI U MTPABUJIA BEICHUS
JIOKYMCHTAIHH,

CHCTEMY JOKYMEHTAIIMOHHOTO 00eCIeUeHuUs
yIpaBJICHUS;

YMETh:
HAXOJUTh U UCTIOIB30BATh HEOOXOIUMYIO
9KOHOMHYECKYIO HH(OpMAIIHIO;

OIpEAEIATh OPraHU3allIOHHO-TIPABOBBIE
(bopMbl OpraHu3aLuii;

OTIpEEIATh COCTaB MAaTEPUAIIbHBIX,
TPYAOBBIX U (PUHAHCOBBIX PECYPCOB
OpraHu3aluy;

paccunThIBATH OCHOBHBIE
TEXHUKO-3KOHOMHUYECKHUE MOKa3aTeln
JEATEIIBHOCTH TOCTUHULLBL,

OpraHU30BBIBATH OPOPMIIEHHE TOCTUHUYHOMN
JOKYMEHTAIlMU: COCTaBJICHHE, YUET U
XPAaHEHUE OTYETHBIX JTAHHBIX;

3HATH:

OpraHHU3al1I0 IPOU3BOACTBEHHOIO U
TEXHOJIOTHYECKOI0 IPOIIECCOB B TOCTUHUIIE;
MaTepUaibHO-TEXHUYECKUE, TPYIOBBIE U
(buHaHCOBbBIE peCypChl TOCTUHUYHON OTpaciiu
Y OpraHU3alMH, TOKA3aTENN UX

OI1.03.
DKOHOMHKA
OpraHu3aIuu

OK1-9

K 1.2,2.1, 2.3,
24,26,3.2,3.3,
4.1
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3(PEKTUBHOTO MCTIOIB30BAHHS;

CHOCOOBI PKOHOMHH PECYPCOB, OCHOBHBIE
9HEPro- U MaTepragocOeperaronye
TEXHOJIOTHH,

MEXaHU3MBbI [IEHOOOPa30BaHUs Ha YCITYTH;
(GOpMBI OIUTATHI TPY/Ia B COBPEMEHHBIX
YCIIOBHSX;

TEXHUKO-IKOHOMHUYECKUE TOKA3aTEeIN
JESTSIIBHOCTH TOCTUHUIIBI,

YMETh:
UCIIOJIb30BaTh JAHHbIE OyXTalTEPCKOro yuera
Y OTYETHOCTH B MPOQPECCHOHATBHOMN
JIeSITEIIbHOCTH;

3HATh:

OCHOBBI OyXTaJITEpPCKOTO yueTa, CTPYKTYpY H
BUJIbI OyXTanTepcKoro OanaHca, TOKyMEHThI
XO3MCTBEHHBIX OMEpaIiii, OyXTaJITEPCKYIO
OTYETHOCTB;

0COOEHHOCTH IIeHOO0pa30BaHuUs B
TOCTUHUYHOM CEPBUCE;

YUYE€T U MOPSII0K BEJACHUS KaCCOBBIX
OIIepaLNii;

(dhopMbl OE3HATTUYHBIX PACUETOB;
Oyxraiatepckue JOKYMEHTHI U TpeOOBaHHUs K
UX COCTaBJICHUIO;

HOPMAaTHBHO-TIPABOBYIO 0azy
OyXraJTepcKoro yJera;

OI1.04. byxranrepckuii
y4der

OK1-9

K 1.2, 2.1, 2.3,
24,26,3.2,3.3,
4.1

YMETh:
HCIIOJIb30BaTh PECYpPCO- U

SHEprocOeperarImue TeXHOJIOTHH B

OII.05. 3manus u
WH)KEHEPHBIE CUCTEMBbI
TOCTHHHAIL

OK1-9
I[IK3.1-3.4
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po(heCCHOHATILHOM I TCIIbHOCTH,
HCIIOJIb30BaTh CUCTEMBI YKU3HEOOCCIICUCHHUS
1 000pyTI0BaHUE TOCTHHHUIL U TYPHUCTUYCCKUX
KOMIUIEKCOB JUIsl 0OecriedeHus: kompopTa
MIPOXKUBAIOIIHX

OCYILECTBIIATH KOHTPOJIb 32 BHIMOJIHEHUEM
IIPABHJI 1 HOPM OXPaHbl TpyJa U TpeOOBaHUI
IIPOM3BOJICTBEHHOW CAHUTAPUHU U TUTHCHBI;
3HATH:

OCHOBHBIC TPEOOBaHUS K 3IaHUSAM T'OCTHHHII
U TYPUCTHYCCKUX KOMILICKCOB;
APXUTEKTYPHO-TUIAHUPOBOYHBIE PEIICHUS U
(GYHKIMOHATBHYIO OPTaHU3AIHIO 31aHU I
TOCTHHHIL ¥ TYPUCTUYCCKHX KOMILJICKCOB;
HNPUHIUITB 0)OPMIICHUS HHTEPhEPOB
TOCTUHHYHBIX 3/1aHHIL;

TpeOOBaHUS K MHIKEHEPHO-TEXHUUCCKOMY
000py/I0BaHUIO U CUCTEMAM
JKU3HeoOeceueHus TOCTHHULL U
TYPUCTUYECKUX KOMIUICKCOB;

ocobeHHOoCTH oOecrnieueHUs 0e30ITacHbBIX
ycioBuii Tpyna B chepe npodeccruoHabHON
JCSITeIbHOCTH, TIPaBOBBIC, HOPMATHBHBIC U
OpraHU3aIMOHHBIC OCHOBBI OXpaHbl TPY/a B

HCIIOJIb30BATh IPUCMBI CO3JaHUA U

OpTraHH3aInH;
YMETh: OI1.06. Yrpasnenueckas |OK 1 - 9
HCIIOJIb30BATh 3HAHMS YIPABIEHYECKOU IICUXOJIOT U I[IK 1.1, 1.3,
TICUXOJIOTHH TPU U3YICHUHN 2.1-26,3.1, 3.2,
po(hecCHOHANBHBIX MOIYJICH U B 34,4.1,42, 45,
poeCCHOHAIBHON JESATEIHHOCTH, 5.1-55
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nojJepKaHusl 6JaronpusaTHOTO
MICUXOJIOTMYECKOTO KJIUMaTa B TPYJOBOM
KOJUJIEKTHBE, B OOLICHUH C TOTPEOUTEIMU
(3aKa3ymKaMm);

yIpaBisATh KOHPIUKTAMH U CTPECCaMU B
nporiecce npodhecCHoHAIBHON eI TeIbHOCTH;
3HATh:

IICUXOJIOTMYECKUE OCHOBBI IIpoLiecca
MPUHATUS U PeaU3alluU YIIPABICHYECKUX
pEIICHUI;

MICUXOJIOTHYECKUE OCHOBHI JACSITEIBHOCTHU T10
no100py, CTUMYIUPOBAHUIO TPYAOBOTO
MOBE/IEHN, 00YUEHUIO, PACCTAHOBKE U
OpraHHU3aI1H MOBBIIIEHUS KBaTU(UKALIUN
KaJIpOB;

CIocoObl yIpaBieHUs KOHDIUKTAMU U
cTpeccamy;

MOHSTUE U XAPAKTEPUCTUKY CTUIIEH
YIIPaBJICHHUS;

YMETh:

oOuatbest (yCTHO M MUCbMEHHO) Ha
WHOCTPAHHOM $I3bIKE Ha MPO¢eCcCHOHATbHbIC
Y TIOBCETHEBHBIE TEMBI,

MEPEBOANUTH (CO CIIOBAPEM) HUHOCTPAHHbIE
TEKCThI MPOPECCUOHATBHON
HaIpaBJICHHOCTH;

CaMOCTOSITEJIbHO COBEPILIEHCTBOBATh YCTHYIO
Y TTMCBMEHHYIO PeYb, MOMOIHATH CIIOBAPHBIN
3amnac;

3HATh:

nexkcudeckuit (1200 - 1400 nekcuyeckux

OI1.07. JlenoBoii
WHOCTPAHHBIN A3BIK
(BTOpOIA)

OK1-9
K 1.1 - 1.3,
2.1-2.6,
3.1-34,
4.1-4.5,
5.1-55
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€IMHMKII) U TPAMMATHYECKUI MUHUMYM,
HEOOXOAUMBIN JIJIsl YTEHUSI U IepeBo/ia (co
CIIOBapEeM) HHOCTPAHHBIX TEKCTOB
po(heCcCHOHATLHOM HAMIPABICHHOCTH

YMETh:
OpPraHU30BBIBATH U MPOBOJIUTH MEPOIPUITUS
IO 3aIIUTe PadOTAIONMINX U HACEIICHUS OT
HEraTUBHBIX BO3JCHCTBUI YpE3BbIYANHBIX
CUTyalui;

IpeIPUHUMATH POPUIAKTUIECKUE MEPBI
JUTSL CHYDKEHUST YPOBHSI OTTaCHOCTEH
Pa3IMYHOTO BUJIA U UX MOCIEACTBHI B
po(heCcCHOHATTLHOM IS TEIILHOCTH U OBITY;
UCIIOJIb30BaTh CPECTBA MHAWBUIYaTbHOU U
KOJUICKTUBHOH 3aIUTHI OT OPYXKHUS
MacCOBOT'O OPAKECHHUS,

MPUMEHSTH TIEPBUYHBIE CPEICTBA
MOKapOTYIICHUS;

OpPUEHTUPOBATKLCS B TICPEUHE
BOCHHO-YUYETHBIX CIeUaTbHOCTEN U
CaMOCTOSITENTFHO OTIPENENATh CPEAr HUX
POJICTBEHHBIE TTOJTYUYEHHOU CIIEeIUaTbHOCTH;
MPUMEHSTH TPo(ecCHOHATLHEBIC 3HAHMS B
X0/J1e UCTIOJTHEHUsI 00sI3aHHOCTEH BOCHHOM
CITy’kObI HA BOMHCKUX JIOJDKHOCTSX B
COOTBETCTBUU C NOJYYEHHOU
CIEINATbHOCTHIO;

BJIQJIETh CLIOCOOAMU OECKOH(IUKTHOTO
OOIIEHUS ¥ CaMOPETYJISIIIUN B TIOBCETHEBHOM
JESTSIILHOCTH B DKCTPEMAITBHBIX YCIOBHSIX
BOCHHOM CITY>KOBI;

68

OI1.08. be3onacHoCTh
KU3HEIEATENLHOCTH

OK1-9
IIK 1.1 - 1.3,
2.1-2.6,
3.1-34,
41-4.4,
5.1-55
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OKa3bIBaTh MEPBYIO OMOIIb MOCTPAIABIINM;
3HATh:

MPUHIIMIIBI 00ECTIeYeHUsI YCTOMUNBOCTH
00BEKTOB YKOHOMHKH, TPOTHO3UPOBAHUS
pa3BUTHS COOBITHIA U OLIEHKH MOCIEICTBUN
MIPU TEXHOT'CHHBIX YPE3BbIUAMHBIX CUTYAIUAX
U CTUXUWHBIX SIBJICHUSX, B TOM YHCJIE B
YCIIOBUSIX MPOTUBOJICHCTBHS TEPPOPU3MY KaK
CEpPbE3HOM YIrpo3€ HAlIMOHAJIbHOU
6e3omacHoctu Poccuu;

OCHOBHBIE BHJIbl TOTCHIIUAIBHBIX OMTACHOCTEH
U UX MOCIEACTBHS B MPOoQeccuoHAIbHON
JESATETLHOCTH U OBITY, TPUHIIUIIBI CHUKCHUS
BEPOATHOCTH UX peaTn3allii;

OCHOBBI BOEHHOM cI1y>K0bI 1 000POHBI
roCy/1apcTBa;

3a/1a4d 1 OCHOBHBIE MEPOTIPUSITHS
Ipa)kAaHCKOW 00OPOHBI;

CIIOCOOBI 3aITUTHI HACETIEHUSI OT OPYXKHS
MacCcOBOTO OPAKEHNUS,

MEpBI MOKApPHOW OE30MaCHOCTH U TIPaBHIIA
0e30MacHOro MOBEICHUS TIPU MOKapax;
OpTaHU3aIMIO U TTOPSIIOK MPU3BIBA TPaKIaH
Ha BOCHHYIO CIIY)KOy U MOCTYIUICHUS Ha HEe B
JTIOOPOBOJIBHOM TOPSIIKE;

OCHOBHBIE BHJIbI BOOPYKEHHSI, BOCHHOU
TEXHUKH U CTICIIMAIBHOTO CHAPSIKEHUS,
COCTOSIIIMX Ha BOOPYKEHUHU (OCHAIICHHH )
BOMHCKHX TMOAPA3/ACIICHN, B KOTOPBIX
HMMEIOTCSI BOGHHO-Y4ETHbIE CIIELUATbHOCTH,
poactBeHHbIe criennanbHOCTIM CI1O;
00JacTh MPUMEHEHHS TTOTYIaeMbIX
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po(eCCHOHAIBHBIX 3HAHUM MTPH
HCIIOJHEHHH 00SI3aHHOCTEH BOCHHOM
CITYXKOBI,

MOPSAJOK U MpaBuUiia OKa3aHUs MEPBOM
MIOMOIIY MTOCTPAJABILINM.

IIM.00 [TpodeccrnonanbHbIe MOIYIH 1758 1172

[IM.01 bponupoBaHue roCTUHUYHBIX YCIYT MJIK.01.01. OK1-9
B pesynbrare nzydenus npohecCuoHaIbLHOTO Opranuzanus K 1.1-1.3
MO1yJisl 00y4aroImuncs JOKEH: JESTEIIbHOCTH CITYkKO
UMETh NPAKTUYECKUH OIIBIT: OpOHHPOBAHUS

npreMa 3aKka3oB Ha OPOHUPOBAHKE OT
noTpeOuTenei;

BBITOJIHEHHSI OPOHUPOBAHUS M BEJICHUS €TO
JOKYMEHTAIMOHHOTO 00ECTICUeHHS;
nH(pOpMUPOBaHUS TOTPEOUTES O
OpOHMPOBAHUM;

YMETh!

OpraHU30BBIBATH Pa00YEe MECTO CITYKOBI
OpOHMPOBaHUS;

0(pOPMIISTH U COCTABIISATH PA3TMYHBIC BUIBI
3asBOK U OJIaHKOB;

BECTH y4YeT U XpaHCHHE OTUYETHBIX JIAHHBIX;
BJIAJIETh TEXHOJIOTHEHN BeJeHUs Tese(hOHHbIX
NIEPErOBOPOB;

aAHHYJIMPOBaTh OPOHUPOBAHUE;
KOHCYJIbTUPOBATh OTpeduTesei o
IpUMEHSEMBIX crloco0ax OpOHUPOBAHUS;
OCYIIECTBIISITH TAPaHTHPOBAHNE
OpOHMPOBAHUS Pa3IUYHBIMH METOJJAMU;
UCTIOJIB30BaTh TEXHHUYECKHE,

TFOCTUHHUYHBIX YCIYT
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TEJIEeKOMMYHUKAIMOHHBIE CPECTBA U
npodeccruoHaIbHBIE TPOTPAMMBI TS IPHEMa
3aKasa U 00ecrieueHHs: OpOHUPOBAHMS;
3HATH!

IpaBuJia IPEJOCTABICHUS TOCTUHUYHBIX
ycayr B Poccuiickon ®@enepauuu;
OpraHMU3aIHI0 CIIYy>KObl OPOHUPOBAHUS;
BHJIBI M CIIOCOOBI OPOHUPOBAHUS;

BUJIBI 3a5IBOK 110 OPOHMPOBAHUIO U ICHCTBHS
10 HUM;

MIOCJIEIOBATEIBHOCTD U TEXHOJIOTHIO
pEe3epBUPOBAHUS MECT B TOCTUHHIIE;

cocraB, QYHKIIUU ¥ BO3MOXHOCTH
MCIOJIb30BaHUsl HH(OPMAIIMOHHBIX U
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH JIs
preMa 3aKa3oB;

npaBuJIa 3aroTHEHUS OJIAaHKOB
OpOHUPOBaHUS ISl UHAUBHIYaJIOB,
KOMITaHUH, TYpareHTCTB U ONEPaTOPOB;
0COOEHHOCTH U METO/bI TapaHTUPOBAHHOTO U
HETapaHTUPOBAHHOTO OPOHUPOBAHHS;
MpaBuia aHHYJIHPOBaHUS OPOHUPOBAHMS,
NpaBUJIa BEACHUS TeIE(POHHBIX IIEPETOBOPOB
Y TIOBEJICHUS B KOH(QIMKTHBIX CUTYaLIUAX C
NOTPEOUTENIMU PU OPOHUPOBAHUH;
cocTaB, QYHKIIMH U BO3MOXHOCTH
UCTIOJTF30BaHUsT HH()OPMAIIOHHBIX U
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH TSt
obecrnieyeHus mpoiiecca OpOHUPOBAHUS.

[IM.02

[Ipuem, pa3menieHue 1 BBITUCKA FOCTEN
B pesynbrare usydenus npopeccuoHaIbHOro

M/IK.02.01.
Opranuzanus

OK1-9
I[IK2.1-26
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MOAYJIsl 00YJarOUTUHACS TOJDKEH JIEATEITLHOCTH CITYKOBI
MMETh NMPAKTUYECKU OIBIT: npueMa, pa3MeIieHus 1
MpUeMa, PeTUCTPAIIUU U pa3MEIICHUS TOCTEeH; BBIITUCKU T'OCTENR

npeoCcTaBlIeHUs HH(YOPMAIH TOCTSIM 00
ycIllyrax B TOCTHHHIIE;

y4acTus B 3aKJIFOUEHUH JI0TOBOPOB;
KOHTPOJISI OKa3aHUs [IEPEeUHs yCIyT,
MPEIOCTaBIIsIEMbIX B TOCTUHHUIIAX (TI0
JIOTOBODY);

MOJTOTOBKU CYETOB U OPTaHU3AIMH OThe3/1a
TOCTEH;

MIPOBEJICHUS MPOBEPOK B HOUHOE BpEMs U
nepeaayn el N0 OKOHYaHWU CMEHBI;

YMETh:

OpPraHU30BBIBATH pab0UYEe MECTO CITYKOBI
pHeMa U pa3MelleHUs;

peructpuposats rocreit (VIP-rocreit, rpymi,
KOPIOPATUBHBIX TOCTEH, HHOCTPAHHBIX
rpaXxaaH);

UHGOPMHUPOBATH OTPEOUTENS O BUJIAX YCIYT
U TpaBUJIaX 0€30MaCHOCTH BO BpEMsI
MPOXUBAHUS B TOCTHHHUIIE;

TOTOBHTH TIPOEKTHI IOTOBOPOB B
COOTBETCTBUU C MPUHATHIMHU COTJIALICHUSIMU
¥ 3aKJIF0YaTh UX C TYpareHTCTBaMH,
TyponepaTopaMu U UHBIMU CTOPOHHUMU
OpraHu3aINsIMH;

KOHTPOJIMPOBATh OKa3aHUE MepeuHs yCIyT,
NPEJOCTABIISIEMBIX B TOCTUHHIIAX (TIO
JIOTOBOPY);

0(OPMIIATH U TIOATOTABIMBATH CYETa TOCTEH
Y TIPOU3BONTH PacUeThl C HUMU;
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NOJIEP>KUBATh NHPOPMAITMOHHYIO 0633y
JAHHBIX O HAJIMYMU 3aHATHIX, CBOOOTHBIX
MECT, O TOCTsIX (TPOKUBAIOIINX,
BBINTMCABIINXCS, OThE3KAIOIINX);
COCTaBJIAITH M 00pabaThIBaTh HEOOXOIUMYIO
JOKYMEHTaIuIO (110 3arpy3Ke HOMEpPOB,
O’KHUJJaEMOMY 3a€311y, BbIE3/Y, COCTOSIHHIO
HOMEpOB, HAYMCIIEHUIO Ha CUeTa TOCTei 3a
JIOTIOTHUTEIIbHBIE YCIYTH);

BBIMIOJHATH 0053aHHOCTH HOYHOTO TIOPTHE;
3HATh:

HOPMAaTHUBHYIO IOKYMEHTAIIUIO,
peraaMeHTHPYIOLIYIO JesATENbHOCTh
TOCTUHUIL TIPU TIpUEMeE, PErUCTpaIi U
pa3MEILEHUH TOCTEM;

OpTraHMU3aIHI0 CIIYKOBI IpHeMa U
pa3MeLIeHus;

CTaHJapThl Ka4eCcTBA OOCITYKUBAHUS ITPH
IIPUEME U BBIIUCKE FOCTEH;

IpaBuia MpUeMa, pEruCTpalvy U MOCeNeHHs
rOCTEH, rPYyII, KOPIOPATUBHBIX TOCTEM;
IOPUJINYECKHE acTIeKThl U TpaBUIIa
perucTpainy HHOCTPAHHBIX TOCTEH;
OCHOBHBIE U JIOTIOJIHUTENbHBIE YCIIYTH,
MPEIOCTABIIIEMbIE TOCTUHUILIEH;

BUJIbI COTJIAILICHUH (JIOTOBOPOB), TpaBUiIa UX
COCTaBJICHUSI, TOPSIIOK COTIACOBAaHUS U
MO CAHUS;

npaBuiia oOPMIIEHHUS CUETOB 32
NPOXKUBAHUE U JONOJHUTENIbHBIE YCIYTH;
BU/Ibl OTYETHOW JJOKYMEHTAIUH, TOPSJIOK
BO3BpAaTa JICHE)KHBIX CYMM T'OCTSIM;
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OCHOBHBIC (DYHKITUH CITYKOBI HOYHOTO
MOPTHE U MPABUJIA BBITTOIHEHUS TIPOBEPOK B
HOYHOE BpeMS;

MIPUHIIAITEI B3aUMOJICHCTBUS CITYKOBI IpHeMa
U pa3MeIIeHUs C APYTUMH OTIEIIaMHU
TOCTHUHUIIBI,

npaBuiia paboThl ¢ HH()OPMAITMOHHOM 0a30i
JTAHHBIX TOCTUHUIIBI.

IIM.03

Opranu3zanus o0ciayXUBaHUS TOCTEH B
npoliecce NpoKUBaHUS

B pesynbrare u3ydenus npopeccuoHaIbHOTO
MOJyJ1sl 00y4JaroLuiics JOKEeH:

UMETb MPAKTUIECKUNA OIIBIT:

OpraHu3alK U KOHTPOJIsL paboThI IepcoHaa
XO35CTBEHHOM CITYXKOBI;

IPEOCTAaBICHUS YCIYTH IUTAaHKUSI B HOMEPAX;
oopMIIeHHS 1 BeIeHUS TOKYMEHTAIIUH 110
y4eTy 000pyJ0BaHUS U HHBEHTAPs
TOCTHHHIIBI,

YMETh!

OpPraHU30BBIBATh H KOHTPOJIHPOBATH YOOPKY
HOMEPOB, CIyXeOHBIX MTOMELICHUN U
MMOMEIIEHUI 00IIEro IMOJIb30BaHNUS;
0(pOPMIIATH TOKYMEHTHI 110 IPHEMKE
HOMEPOB U NEPEBOY roCTe U3 OAHOTO
HOMEpA B IPYTOM;

OpraHU30BBIBATh OKA3aHUE MEPCOHAIBHBIX U
JOTIOJTHUTEIBHBIX YCIYT 110 CTUPKE U YACTKE
OJIeX/Ibl, MUTAHUIO B HOMEpPaX,
IpelocTaBleHuIo Ou3Hec-ycuyr, SPA-ycmyr,
TYpPUCTUYECKO-3KCKYPCHOHHOTO

M/JIK.03.01.
Opranuzanus
00CITy>)KMBaHUs TOCTEH B
poIrecce MpoKMUBAHUS

OK1-9
I[IK3.1-3.4
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00CITy’)KUBaHMs, TPAHCIIOPTHOTO
oOciry>)xuBaHus, 00ecreunBaTh XpaHeHHE
LICHHOCTEN MPOKUBAIOIINX;
KOHTPOJIMPOBATH COOJIIOJICHHE IEPCOHATIOM
TpeOOBaHUH K CTaHAAPTAM U KaueCTBY
00CIIyKUBaHUS TOCTEM;

KOMILJIEKTOBATh CEPBUPOBOYHYIO TENIEKKY
room-service, IPOU3BOJUTH CEPBUPOBKY
CTOJIOB;

OCYILECTBIIATh Pa3IMyHbIC IPUEMBbI 10AAYH
0JIt011 ¥ HAIIUTKOB, COOMpPATh
UCIOJIb30BaHHYIO IIOCYly, COCTaBIIATh CUET
3a 00CITy)KUBaHUE;

POBOJIUTH HHBEHTAPU3ALUIO COXPAHHOCTH
000pyI0BaHUS TOCTUHUIIBI M 3aIIOJIHATH
MHBEHTApHU3allMOHHbIE BEJOMOCTH;
COCTABIIATH aKTHl HA CIMCAHNE HHBEHTAPS U
o0opymoBaHue 1 00ecreuynBaTh COOMIOICHNE
TEXHUKU O€30MTaCHOCTH U OXpaHbl TPy/a MpH
pabote ¢ HuM;

NPEIOCTABISATE YCIYTH XPAHEHUS IICHHBIX
Belel (kaMepsl XpaHeHus, ceidbl U
JIETIO3UTHBIE STYCHKN) U1 0OCCTICUCHHS
0€30I1aCHOCTH MPOKHUBAOLIHX;

3HATH!

HOPSI0K OpraHU3au yOOpKHU HOMEPOB U
TpeOOBaHUS K KaUeCTBY NIPOBEICHUS
yOOpOYHBIX paboT;

NpaBUiIa TEXHUKN 0€30MacCHOCTH U
IPOTHBOINOXKAPHOU O€30MaCHOCTH MPHU
MIPOBEJICHNHN YOOPOUHBIX pabOT B HOMEpax,
CJIy’K€OHBIX TOMEIICHUAX U TTOMEIEHHUIX
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o011ero nojab30BaHus, B T.4. IPHU padboTe ¢
MOIOIIMMHU U YUCTSIIUMU CPEICTBAMU;
BH/Ibl "KOMIUIMMEHTOB", IEPCOHAIbHBIX U
JIOTIOJTHUTEIBHBIX YCIIYT U MOPSI0K UX
OKa3aHus;

MOPSIIOK U MPOIIEAYPY OTIPABKH OJCK/IbI B
CTUPKY U YHUCTKY, U NIOJIyYEHUS TOTOBBIX
3aKa30B;

MPUHIUITBI ¥ TEXHOJIOTUH OpraHU3aluu
JI0Cyra M OTJbIXa;

MOPSIIOK BO3MEIIEHUS yiepoa mnpu mnopue
JUYHBIX BELIEH MPOKUBAIOIINX;

MpaBujIa MPOBEPKHU HAIUYHUS U aKTHPOBAHUS
YTEPSAHHOU WJIM UCTIOPYEHHOU TOCTUHUYHOU
COOCTBEHHOCTH;

IIpaBUjIa CEPBUPOBKHU CTOJIOB, IPUEMBI
IOJIauM OJIIOJT ¥ HAIIUTKOB;

0COOCHHOCTH 0OCITYKUBAHUS TOOM-SErVICe;
npaBuiia 6€30MacHoi paboThl 000PYAOBAHUS
JUTSL TOCTABKH M pa3[a4uu TOTOBBIX OJIO;
MpaBuJjIa 3ar0THEHUS aKTOB Ha
MPOKUBAIOLIETO MIPH MOPYE UITU yTepe
MMYIIECTBA TOCTUHUIIBL;

MpaBuJjia MOBEACHUS COTPYIHUKOB Ha KHMJIBIX
JTaXkaxX B SKCTPEMAJIbHBIX CUTYAIUAX;
npaBuiia OOpalleHusi C MarHUTHBIMU
KITFOYaMH;

MpaBujIa OpraHu3aluy XpaHEHUs! IEHHOCTEN
MTPOKUBAFOIITHX;

MpaBuJja 3aloJIHEHUS JOKYMEHTAllUM Ha
XpaHEHHE JIMYHBIX BEIIeH MPOKUBAIOIINX B
TOCTUHHUIIE;
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[IpaBUJjIa 3all0JIHEHUS AaKTOB ITPU BO3MEILLIEHUN
yiiepOa ¥ mopye JIMYHBIX Belllel TOCTEH.

[IM.04

[Tpomaxxu TOCTHHUYHOTO MPOTyKTa

B pe3ynbrate n3ydeHus npodeccuoHanbHOTo
MOyJisl 00y4aroIUics JOKEH:

UMETb IPAKTUYECKUN OIBIT:

U3y4eHHsI U aHaJIN3a MOTpeOHOCTeH
notpeduTeneil FoOCTHHUYHOIO IPOIYKTa,
no00pa ONTUMAITFHOTO TOCTUHUYHOTO
IPOIYKTa,

pa3pabOTKK MPAKTUIECKUX PEKOMEHIALNH 110
(OpMHPOBAHHUIO CIIPOCA U CTUMYIHPOBAHUIO
cOBITa TOCTHHUYHOTO MPOYKTa JIJIs
Pa3JINYHbIX LEJIEBBIX CETMEHTOB;
BBISIBJICHHSI KOHKYPEHTOCTIOCOOHOCTH
TOCTUHUYHOT'O MPOJIyKTa U OpraHu3aluu;
ydacTus B pa3paboTKe KOMILIeKca
MapKeTUHTa;

y4acTHs B MAPKETHHTOBBIX HCCIIEIOBAHUSAX;
YMETh!

BBISIBIISIT, aHAIM3UPOBATH M (POPMUPOBATH
CIPOC HAa TOCTUHUYHBIE YCITYTH;

MIPOBOJIUTH CETMEHTAIINIO PHIHKA;
pa3pabaTbIBaTh TOCTUHUYHBIN POJYKT B
COOTBETCTBHUHU C 3allpocaMy MoTpeduTenei,
OTIPENIENATh €r0 XapaKTEPUCTHUKHU H
ONTUMAJIbHYIO HOMEHKJIATYPY YCIIYT;
O1IeHUBaTh 3(P(PEKTUBHOCTH COBITOBOM
MOJIUTHUKH;

BBIOMPATH CPEJICTBA PACTIPOCTPAHECHUS
peKJIaMBbl U ONPENeNsATh UX 3P PEKTUBHOCTS;

M/IK.04.01.
Opranuzanus npojax
TOCTUHUYHOTO MTPOIYKTa

OK1-9
I[IK4.1-4.5
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(bopMynHupoBaTh COAEPIKAHUE PEKITAMHBIX
MaTepHajoB;

coOupaTh U aHAJIU3UPOBATh HH(POPMALIHIO O
[ICHAX;

OCYIIECTBIISATh COOp U 00pabOTKy
MapKEeTUHTOBOW MH(OPMAINH;
pa3pabaTbIBaTh aHKETHI U OIPOCHBIE JIUCTHI;
COCTaBJIATh OTYET IO Pe3ysIbTaTaM
UCCIICIOBAaHMSI U MHTEPIIPETUPOBATH
pe3yibTaThl;

3HATH!

COCTOSIHUE U NIEPCIEKTUBBI PA3BUTHUS PbIHKA
TOCTHHHYHBIX YCIYT;

TOCTUHUYHBIN MPOJYKT: XapaKTepHbIe
0COOEHHOCTH, METOIbI (POPMHUPOBAHUS;
0COOEHHOCTH KU3HEHHOT'O LIMKJIa
TOCTHHHYHOTO TIPOTYKTA: TAIbI,
MapKETUHTOBbIE MEPOIIPUSATHUS;
MOTPEeOHOCTH, YJOBJIETBOPSEMbIC
TOCTUHUYHBIM NIPOYKTOM;

METO/IbI M3yYCHHUS M aHAIN3a IPEIIOYTCHUI
nOTpeOUTENS;

noTpeOUTeNe TOCTHHIYHOTO TIPOIYKTa,
0COOEHHOCTH X MOBE/ICHUS;
MOCJIEIOBATEIFHOCTh MAPKETHHTOBBIX
MEpONPUATHIA IPU OCBOCHUH CETMEHTA
PBIHKA ¥ TTO3UIIHOHIPOBAHUY TOCTUHIHYHOTO
TPOJTyKTa;

(dbopMupOBaHUE U yIIpaBICHNE
HOMEHKJIATYpOH yCIyT B TOCTUHHIIE;
0COOEHHOCTH MPOJaK HOMEPHOTO (HOH/IA H
JIOTIOJTHUTEIBHBIX YCIYT TOCTHHMIIBI,
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crienu(UKy [EHOBOW MOJIUTUKI TOCTHHUIIBI,
(axTopsl, BIUSAIONINE Ha €¢ (OPMUPOBAHUE,
CHCTEMY CKUIOK M Ha/10aBOK;

cnenn(uKy peKiIaMbl yCIyr TOCTUHUIL U
TOCTUHUYHOTO MPOAYKTA;

MapKETUHTOBBIE HCCIIEIOBAHUS: TIOHSATHE,
3HAYCHHE, BUJbI, 00BEKTHI, METOBI, ITAIIBI U
IpaBuUJIa IPOBEICHHUS;

HCTOYHUKHU U KpUTEpUH 0TOOpa
MapKETHHTOBOW MH(MOPMAIHH;

NpaBUJIa COCTABJICHUS aHKET ¥ OIPOCHBIX
JIMCTOB.

IIM.05

YnpasieHue nepcoHanioM

B pe3ynbraTe u3yueHus npodeccuoHaIbHOro
MOyJisl 00y4aromuics JOJKEH:

UMETh MPAKTUYECKUH OIIBIT:

1o100pa 1 pacCTaHOBKH I€PCOHANA;
odopmieHus u pa3paboTKH KaJpoBOH
JOKYMEHTAINH;

pa3paboOTKU U MTPOBEACHUS MEPOIIPUITUH 11O
azalTany HOBBIX COTPYAHUKOB,
OpraHu3aliK MOBBIIICHUS KBATH(DUKALIUU U
00yudeHus: NepcoHaa;

OLIEHKH IPOQecCHOHATbHON KOMIETEHTHOCTH
pabOTHUKOB TOCTUHUIIBI;

YMETbh:

IUTAHUPOBATh KAYECTBEHHBIE U
KOJINYECTBCHHBIC HOTpe6HOCTI/I T'OCTUHUIIBI B
KaJpax;

OCYIIECTBIISATH 0100 MEePCOHANa;
0popMIIATH HEOOXOAUMYIO KaJIPOBYIO

MJIK.05.01.
Ynpasnenue
IIEPCOHAIIOM

OK1-9
I[IK5.1-5.5
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JOKYMEHTALUIO;
UHTEPIPETHPOBATH PE3YJIbTATHl H3yUCHUS
MHIUBHTyaJIbHBIX 0COOCHHOCTEH
COTPYAHUKOB;

BBIOMPATH MPOTpaMMy OOy4CHHS,
MOBBIIICHUS KB (DUKAIUY,
pa3pabaTbIBaTh MPOLEYPY aTTECTAMU U
KPUTEPUH OLICHKH JICSITEIbHOCTH IEPCOHANIA;
3HATH!

IeJIH, 3312491 ¥ IPAKTUYECKHE TTOAXO0IbI K
OpraHu3anuu padoTkl IepcoHanta
COBPEMEHHOW T'OCTUHHIIBL;

METOAMKY OIpEeeNICHHs TOTPEOHOCTH B
TPYIOBBIX pecypcax;

MCTOYHUKH U CIIOCOOBI IPUBIICYCHUS
HepcoHaa;

METO/BI U TEXHOJIOTHIO OTOOpa 1 Haiima
HepcoHaa B TOCTUHUILY;

KPUTEPHH OIIEHKH KaH/IUaTOB;

npaBuia 0POPMIIEHHUS] OCHOBHBIX
JIOKYMEHTOB, PETJIAMEHTHPYIOIINX PadoTy
NepCOHANA;

TIPOM3BOJICTBEHHBIE CTAHIAPTHI PAOOTHI
Pa3INYHBIX CIIYKO TOCTUHUIIB;
coJiepKaHue TIPOIIecca aJanTaum B
TOCTHHHULIE;

POJIb KOPIIOPATUBHON KYJIBTYPHI B
opraHu3zaiuu paboThl mepcoHaga TOCTUHUIIBL;
OCHOBHBbIE (POpMBI 00yUEHHUS B TOCTUHHUIIE;
0Cc00EHHOCTH paboTHI C KaJJPOBBIM PE3€PBOM
TOCTHHHIIBI,

MOHATHUE, AITOPUTM, BUJIbI U KPUTEPUU

HafeXXHaa nNpaBoBad noaAep)XkKa

www.consultant.ru

CrpaHuua 53 u3 64


https://www.consultant.ru/
https://www.consultant.ru/

Mpwvka3 MuHobpHaykm Poccum ot 07.05.2014 N 475
(pen. ot 21.10.2019)
"0O6 yTBEpXAeHUM deaepanbHOro rocyaapcTBeHHOro 06pasos. ..

[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[aTa coxpaHeHnus: 16.11.2023

aTTecTaluy IIePCOHAIa TOCTUHMIIBL;
BH/JIbI KAPBEPHBIX NIEPEMEILCHNN B
TOCTUHULE.

IIM.06

BrimotHeHME paboT Mo OHON WU
HECKOJIBKUM TpodeccusiM pabouux,
JIOJDKHOCTSIM CITY KaluX

BapuatuBHas yacTh y4eOHBIX IIHKIIOB
[I1CC3

(ompenensercst o0pa3oBaTEIbLHOM
OpraHU3aleil cCaMOCTOATEIBHO)

1458

972

Bcero yacoB 00y4eHust 1o y4eOHbIM [UKIaM
[TIICC3

4914

3276

VII.00

VYyeOHas mpakTHKa

I1I1.00

[Tpou3BocTBEeHHAs IPAaKTUKA (110 MPOdUITIO
CHEINaIbHOCTH)

18 Hen.

648

OK1-9
K 1.1 - 1.3,
2.1-2.6,
3.1-34,
4.1-4.5,
5.1-55

TIJI11.00

[Ipou3BOACTBEHHAS MPAKTHKA
(mpenauriioMHast)

4 yen.

ITA.00

[IpomexxyTouHast arTectanus

5 Hen.

I'MA.00

FOCY,Z[apCTBCHHaSI UTOTrOBasd aTTCCTallusA

6 Hen.

I'MA.01

[ToaroToBka BIMYCKHOM KBaNU()UKAMOHHOM

paboThI

4 uyen.
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I'MA.02

3amuTa BBITYCKHON KBATM(PUKAIIMOHHON
paboThI

2 He.
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Tab6muna 6

Cpox monyuyenuss CIIO mo IIMICC3 yrmyOneHHOW MMOATOTOBKH B OYHOH ¢opMe oOydeHus
cocTaBisieT 147 Henenab, B TOM YHCIIE:

OOyuenmue 1Mo yueOHbIM HUKIIaM 91 nen.

VY4eOHas nIpakTHKa 18 nen.

[TpousBoicTBEHHAs TpaKTHUKA (IO MPOQHITIO CIIEITUATIEHOCTH )

IIpon3BocTBEHHAs MpaKTHUKA (IIPeIIUIIOMHAs) 4 uen.
IIpomexyTouHas arrecTamnus 5 Hen.
['ocynapcTBeHHast UTOTOBasi aTTECTALIUS 6 Hen.
Kanukynbl 23 uen.
Htoro 147 uen.

VIl. TPEBOBAHUA K YCNTOBUAM PEANTU3ALIUU NMPOIrPAMMbI MOAIrOTOBKU
CNEUMANNCTOB CPEAHEIO 3BEHA

7.1. OOpa3oBaresbHasi OpraHu3alMsi CaMOCTOSATENbHO pa3pabatbiBaeT U yrBepxkaaer IIIICC3 B
cootBeTcTBUM ¢ PI'OC CIIO u ¢ yuerom coorsercTBytouieil npumepnoi IIICC3.

[Tepen wnauanom pazpabotku IIIICC3 oOpa3oBarenbHas OpraHu3alus JOJDKHA OIPENENUTh €€
CHelU(pUKY C YYETOM HAIpPaBJIEHHOCTH Ha YJIOBJIETBOPEHHE MOTpeOHOCTEH pbhIHKA Tpyda H
paboTtosareneii, KOHKPETU3UPOBATh KOHEUHbIE PE3yJbTaThl OOyueHHs] B BUJE KOMIIETEHIMH, YMEHUN U
3HAHUU, IPUOOPETAEMOr0 MPAKTUUYECKOTO OIbITA.

KoHkpeTHbIe BUIbI JESITEILHOCTH, K KOTOPBHIM FT'OTOBUTCS 00YYarOIIUICs, JOKHBI COOTBETCTBOBATh
npucBanBaeMol  KBaJu(UKalMM,  ONPEAeNsATbh  cojAepkaHWe  o0Opa3oBaTeNbHON  MpPOrpaMMbl,
paspabaTbiBaeMoOil 00pa3oBaTeNbHOI OpraHu3anneil COBMECTHO € 3aMHTEPECOBAaHHBIMH PabOTOIATENISIMHU.

ITpu popmuposanuu I1IICC3 o6pa3oBarenbHas opraHu3anus:

UMEET MPaBO UCIOIb30BaTh 00HEM BpEMEHH, OTBEJCHHBIN HAa BAPUATUBHYIO YacTh YUEOHBIX IUKIIOB
[MTIICC3, yBenuuuBas npu 3ToM 00beM BpEMEHH, OTBE/ICHHBIN HA AUCIUIUIMHBI U MOAYJIH 00513aTebHON
4acTu, MO0 BBOJSI HOBBIE UCIUIUIMHBI U MOAYJIH B COOTBETCTBUH C MOTPEOHOCTAMHU paboTomareneit u
cnenu UKo 1esITeIbHOCTH 00pa30BaTeIbHON OpraHU3aIlHH;

UMEET MPaBO OMPEAETATh ISl OCBOCHUS OOYYAIOUIUMUCS B paMKaX MpOGECCHOHATHHOTO MOYIs
npodeccuto pabodero, MOHKHOCTh CIYXKaIIero (0HY WKW HECKOIBKO) coryiacHo mpuioxeHnto k ®I'OC
CIIO;
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ob6si3ana exeronno oOHOBiATH IIIICC3 ¢ yderom 3ampocoB paboTomaresneil, 0COOEHHOCTEH
pa3BUTUS DPETUOHA, HAYKU, KYJIbTYpPbl, SKOHOMHUKH, TEXHUKU, TEXHOJOTUH M COLUAIBHOU CQepbl B
pamMkax, ycraHoBJeHHbIX HacTtosmum OI'OC CIIO;

00s13aHa B pabo4nx y4eOHBIX MporpaMMax BCEX AUCIUIUIMH M MPO(HECCHOHATBLHBIX MOAYJICH Y€TKO
dbopMynupoBath TpeOOBaHHS K pe3yabTaTaM HX OCBOCHHS: KOMIICTCHIMSM, MPHOOpEeTaeMoMy
MPAKTUYECKOMY OITIBITY, 3HAHUSIM U YMEHUSIM;

o0s13aHa oOecrieunBaTh P(HEKTUBHYIO CAMOCTOSATEIBbHYIO pa0OTy OOyYaronIuXcCsi B COYETAHUH C
COBEPILICHCTBOBAHHEM YIIPABIICHUS €10 CO CTOPOHBI IpErojaBaTesieii 1 MacTepoB MPOU3BOACTBEHHOTO
o0y4eHUS;

o0si3aHa  obecreynTh  OOYYarOIUMCS ~ BO3MOXKHOCTH ~ y4acTBOBaTb B (DOPMHUPOBAHHU
WHIUBUAYAIBHON 00pa30BaTeIbHOM MPOTrPAMMBI;

o0si3aHa cPOpPMUPOBATH COIMOKYJIBTYPHYIO CpEdy, CO37aBaTh YCJIOBUSA, HEOOXOTUMBIE JUIS
BCECTOPOHHETO pa3BUTHS M COLMATU3alMU JHYHOCTH, COXpPAHEHHS 3[0pOBbs O00ydaroIIuxcs,
CIIOCOOCTBOBATh PA3BUTHIO BOCIIMTATEILHOIO KOMIIOHEHTa 0O0pa30BaTENBHOTO IPOLECcCa, BKIIOYAs
pa3BUTHE CTYACHUYECKOTO CaMOYIpaBJieHHs, ydacTHe oOydarommuxcsi B paboTe 0OLIECTBEHHBIX
OpraHM3alMi, CIOPTUBHBIX U TBOPUECKUX KIyOOB;

JIOJDKHA IIPEAYCMAaTpuBaTh B LCIAX peaJM3alid KOMIIETEHTHOCTHOI'O IIOAXOAA MCIOJIb30BAHUE B
00pa3oBaTENIFHOM MPOIECCEe aKTUBHBIX M MHTEPAKTUBHBIX (POPM NMPOBEIACHUS 3aHATUH (KOMIIBIOTEPHBIX
CUMYJIILLIMHM, JIEJIOBBIX M POJIEBBIX WIP, pa30opa KOHKPETHBIX CUTYallMH, NCUXOJOTHMYECKUX U MHBIX
TPEHUHTOB, TPYNIIOBBIX IUCKYCCUH U T.I1.) B COYETAaHUH C BHEAYAUTOPHOU pabOTOM /it (POPMHUPOBAHUS U
pa3BUTHS 0OLIMX U MPO(PECCHOHATIBHBIX KOMIIETEHIIUI 00yUYaromuxcsl.

7.2. Tlpu peanuzanuu [ITICC3 oOyuaromuecs UMEIOT akaJeMUYeCKHe IMpaBa U OOS3aHHOCTH B
coorBercTBUM ¢ DenepanbHbIM 3akoHOM OT 29 nekabps 2012 r. N 273-®3 "OO6 obpazoBaHuM B
Poccuiickoit ®enepanun <1>.

<1> Co0Opanue 3akoHonarenbcTBa Poccuiickoit deneparuu, 2012, N 53, cr. 7598; 2013, N 19, cr.
2326; N 23, ct. 2878; N 27, ct1. 3462; N 30, cT1. 4036; N 48, c1. 6165; 2014, N 6, cT. 562, CT. 566.

7.3. MakcuManbHblii 00beM y4eOHOW Harpy3ku OOYYaroLIerocst cocTaBisieT 54 akageMHUYecKHX
yaca B HEJIEJI0, BKJII0Yasi BCE BUbI ayIMTOPHON U BHEAYIUTOPHOM yueOHOM HAarpy3KH.

7.4. MakcumanbpHbIi 00bEM ayAUTOPHON yueOHOW Harpys3Kku B O4HOM Gopme 00ydeHHUs: COCTaBIsIEeT
36 akaIeMHYECKHUX YacOB B HEEIIO.

7.5. MakcumanpHbli 00bEM ayIUTOPHOM Y4eOHON Harpy3ku B OUHO-3a04HOH (opme oOydeHus
COCTaBJIAET 16 akaeMUYECKUX YaCOB B HEJEIIIO.

7.6. MakcuMaibHbIl 00bEM ayIUTOPHOM y4eOHOW Harpy3ku B roji B 3a04HOM (opme oOydeHus
cocraBiseT 160 akageMU4eCKUX 4acoB.

www.consultant.ru CtpaHuua 57 u3 64
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHobpHayku Poccum ot 07.05.2014 N 475
(peg. ot 21.10.2019)
"06 yTBEpXAEHUUN (heaepanbHOro rocyAapCcTBEHHOrO 06pasos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 16.11.2023

7.7. O6mast TPOIOJKUTEILHOCTh KAHUKYJ B y4eOHOM TOJy JTOJDKHA COCTaBIIATh 8 - 11 Henenb, B
TOM YHCJI€ HE MEHEee 2-X HeJlelb B 3UMHUI MEepUo.

7.8. BeInomHeHHE KypcOBOTo TpoeKTa (paboThl) paccCMaTpUBACTCsl KaK BHJ YUCOHOH JeSTEeIbHOCTH
M0 JAUCUUIUIMHE (IUCIUIUIMHAM) TPO(EeCCHOHATBLHOrO y4eOHOTo Iukia U (wim) npodeccrnoHaIbHOMY
MOIyT0 (MOIYJIsIM) TPO(ECCHOHANTBHOTO YYEOHOTO IUKIA M pealu3yeTcs B Ipeleinax BPEMEHH,
OTBEJICHHOTO Ha €€ (MX) U3yUueHue.

7.9. Mucuumnaa "®duzudeckas KyiabTypa" MpeaycMaTpruBaeT €KEHENEIbHO 2 Yaca 005S3aTelIbHBIX
ayTUTOPHBIX 3aHATHA U 2 4Yaca CaMOCTOSTENLHON paboThl (32 CYET pasNuyHBIX (JOPM BHEAYTUTOPHBIX
3aHATUN B CIOPTUBHBIX KIIy0ax, CEKLHUAX ).

7.10. Obpa3oBarenbHas OpraHU3aIMsl UMEET MPaBO JJIS MOATPYII JAEBYIIEK HCIOIb30BATh YacTb
y4eOHOro BpEeMEHHU IUCHMILTUHBI "be3omacHoCTh Ku3HenesTenbHocTH" (48 4YacoB), OTBEACHHOIO Ha
U3Y4E€HHE OCHOB BOEHHOM CIIy>KObI, HA OCBOEHUE OCHOB MEIULIMHCKUX 3HAHUI.

7.11. Tlomyyenne CIIO Ha O0a3e OCHOBHOro oOmIero o0O0pa30BaHMs OCYLIECTBISETCS C
OJTHOBPEMEHHBIM TIOJIy4€HUEM cpeaHero odmero obOpazoBanus B mpexaenax [IIICC3. B srtom cimyuae
IMIICC3, peanusyemass Ha Oa3e OCHOBHOrO o0Omero oOpa3oBaHUs, pa3pabaThIBaeTCsi Ha OCHOBE
TpeOOBaHUH COOTBETCTBYIOUIMX (elepalbHBIX T'OCYJAapCTBEHHBIX 00pa30BaTENbHBIX CTAaHAAPTOB
cpennero obmero oopazoBanus u CI1O ¢ yuerom nonmyuyaemoii crieruanbaocT CIIO.

Cpok ocoerust [IIICC3 B ouHOl Gopme 0OyUCHHS JUIS JIHI, O0yJaromuxcs Ha 0a3e OCHOBHOTO
0011ero 00pa3oBaHus, yBeIMYMBACTCS Ha 52 HEJEIH U3 pacuera:

TeopeTnyeckoe 00ydeHue (mpu 00s3aTenbHOl yueOHol Harpy3Kke 36 4acoB B

HEJIENI0) 39 Hen.
MIPOMEXKYTOUHAsl aTTECTAIIHS 2 HeJL.
KaHUKYJIbI 11 men.

7.12. KoHcynpTauuu Ui OOydYaroOIIMXCSl IO OYHOM M OYHO-3a04HOM (opmMam oOO0ydeHus
npeaycMaTpuBarOTCsl 00pa3oBaTeNbHON OpraHu3anueil u3 pacuera 4 yaca Ha OJHOTO OOydJaromerocs Ha
KaX/blil y4eOHBIN oA, B TOM 4YMCJIEe B HEpUOJ pealu3aluu oOpa3oBaTelbHON MpPOrpaMMbl CpeHEro
oOmiero oOpazoBaHusl AJs JIML, OOydarommxcs Ha 0a3ze OCHOBHOro ooOumiero ooOpaszoBanus. Dopmbl
IPOBE/ICHUST KOHCYNIbTalMi (TPYNIOBBIE, HHIUBUAYaJbHbIC, MHUCBMEHHbBIC, YCTHBIE) ONPEAENAIOTCS
o0pa3oBaTeNbHON OpraHu3aIyei.

7.13. B nepuos o0yueHHs ¢ FOHOLIAMU POBOJATCS yueOHbIe cOOpbl <1>.

<1> Ilynkr 1 crareu 13 denepanpHoro 3akoHa ot 28 mapra 1998 r. N 53-®3 "O BouHCKOI
00s13aHHOCTH U BoeHHO# ciryx0e" (CoOpanue 3akoHomarenscTtBa Poccuiickoit denepanuu, 1998, N 13,
ct. 1475; N 30, ct. 3613; 2000, N 33, cT. 3348; N 46, ct. 4537; 2001, N 7, ct. 620, cT. 621; N 30, cT.
3061; 2002, N 7, ct. 631; N 21, ct. 1919; N 26, ct. 2521; N 30, ct. 3029, ct. 3030, cT. 3033; 2003, N 1,
ct. I; N 8, ct. 709; N 27, c1. 2700; N 46, cT1. 4437; 2004, N 8, cT. 600; N 17, cT. 1587; N 18, c1. 1687; N
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25, cT. 2484; N 27, ct. 2711; N 35, ct. 3607; N 49, cr. 4848; 2005, N 10, cT. 763; N 14, cT. 1212; N 27,
cT. 2716; N 29, c1. 2907; N 30, ct. 3110, ct. 3111; N 40, ct. 3987; N 43, cT. 4349; N 49, ct. 5127; 2006,
N 1,cr. 10, cT. 22; N 11, cr. 1148; N 19, ct. 2062; N 28, ct. 2974, N 29, cT. 3121, c1. 3122, cT. 3123; N
41, ct. 42006; N 44, ct. 4534; N 50, ct. 5281; 2007, N 2, c1. 362; N 16, ct. 1830; N 31, cT. 4011; N 45, cT.
5418; N 49, ct. 6070, ct. 6074; N 50, cT. 6241; 2008, N 30, ct. 3616; N 49, cT. 5746; N 52, c1. 6235;
2009, N 7, ct. 769; N 18, ct. 2149; N 23, ct. 2765; N 26, cT. 3124; N 48, cT. 5735, ct. 5736; N 51, cT.
6149; N 52, ct. 6404; 2010, N 11, ct. 1167, cT. 1176, ct. 1177; N 31, ct. 4192; N 49, cT. 6415; 2011, N
1, ct. 16; N 27, ct. 3878; N 30, cT. 4589; N 48, cT. 6730; N 49, ct. 7021, cT. 7053, cT. 7054; N 50, CT.
7366; 2012, N 50, ct. 6954; N 53, cT. 7613; 2013, N 9, c1. 870; N 19, ct. 2329; c1. 2331; N 23, cT. 2869;
N 27, ct. 3462, ct. 3477; N 48, cT. 6165).

7.14. Tlpaktuka sBisgercs obOs3aTenbHbM pazaenom [ITICC3. Ona npencrammsier coOOW BHI
yueOHOH JIeATENIbHOCTH, HAIPaBICHHON Ha (opMUpOBaHHE, 3aKpeIUICHUE, Pa3BUTHE MPAKTHICCKHUX
HAaBbBIKOB U KOMIICTCHIIMH B IMPOUECCE BBIMIOJIHCHUA OIMPCACIICHHBIX BUI0OB pa60T, CBSI3AHHBIX C 6YIIYHIGI71
npodeccuonanbHoi nestenbHocThIO. [lpu peanuzanuu IIICC3 mpemycMmaTpuBaroTcs CIEAyIOIINUE BUBI
[IPAKTUK: y4eOHasl U IPOU3BOJICTBEHHASI.

[Tpou3BoaCTBEHHAs MPAKTUKA COCTOUT M3 JIBYX STAlOB: MPAKTUKU MO MPOQUIII0 CHEHUAIBHOCTH U
NPEIIUILIIOMHON MTPAKTUKH.

VYuebHasg NMpakTHKa M MPOU3BOJACTBEHHAs MpakTHKa (MO MPO(UII0 CIELUAIbHOCTH) HMPOBOIATCS
00pa3oBaTeNbHON OpraHU3aIlel MPH OCBOSHHH OOYYAIOUIMMHUCSA NPOQPECCHOHATIBHBIX KOMIETECHIMI B
paMKax Mmpo¢ecCHOHAIBHBIX MOAYJEH M MOTYT peali30BbIBATHCS KAaK KOHIEHTPUPOBAHHO B HECKOJIBKO
NEPUOJIOB, TaK M pacCpedOTOUYEHHO, YEpeAysACh C TEOPETUYECKUMH 3aHATHSMH B paMKax
poeCCUOHATIBHBIX MOTYJICH.

Llenu u 3a1a4um, mporpamMmbl U (POPMBI OTIYETHOCTH OINPEACISIOTCS 00pa30BaTeIbHON OpraHu3auen
M0 KaKJIOMY BUY TPAKTUKU.

HpOI/ISBO)ICTBeHHaﬂ IMMpaKTHKa OOJDKHA MPOBOAWUTHECA B OpraHHU3aluiaAX, HAIIPABICHUEC ACATCIbBHOCTHU
KOTOPBIX COOTBETCTBYCT HpO(I)I/IJ'IIO HOATOTOBKH 06yqa10mnxc;1.

ATTecTanus Mo UTOoraM NpOU3BOACTBEHHON MPAaKTUKH MPOBOJIUTCS C YUETOM (MJIM HA OCHOBAHUM)
pe3ynbTaTOB, OATBEPKACHHBIX JOKYMEHTAMH COOTBETCTBYIOIINUX OpraHU3aLui.

7.15. Peammzanusg IIIICC3 mo conenmualbHOCTH JOMKHA OO0ECIeYyMBaTLCS ME€IarorH4eCKUMU
KaJjpaMy, UMEIOIIMMHU BhIclIee 00pa30oBaHUE, COOTBETCTBYIOIIEE MPOQUITIO IPENno1aBaeMoil TUCIUIITMHbI
(Mozmynst). ONBIT AE€ATEIBLHOCTH B OpraHU3alUsAX COOTBETCTBYIOLIEH NMpodeccuoHanbHON cheprl aBisercs
00s13aTeNbHBIM JIJIs1 IperojiaBaTelnieil, OTBEYAIOIMX 32 OCBOEGHHE OOydaromMMcs Mpo(ecCHOHATBHOTO
yueOHoro 1ukia. [IpemomaBarenu MmoaydaroT JOMOJHUTEIBHOE MPOQPECCHOHAIBHOE OOpa3oBaHUE IO
IporpaMMaM IMOBBIIIEHUS KBaJTU(HUKAIMKM, B TOM 4YHcIe B (opMe CTAKUPOBKU B MPOQUIBHBIX
opraHuzanmsax He pexe 1 pa3a B 3 roza.

7.16. TIIICC3 npomxHa obecreunBaThCsl Y4eOHO-METOAMYECKONW JOKyMEHTAle 10 BCeM
IVCIUTUTMHAM, MEXTUCIMTUTHHAPHBIM KypcaM u rpodeccroHanbsHbM Moayisiv [TITICC3.

BHCay'IlI/ITopHaSI pa60Ta AOJIKHA COMPOBOKIAATHCA MCTOAUYCCKUM obecneueHEM M 00OCHOBAHUEM
BPEMCHH, 3aTpavYMBaCMOI'0 Ha €€ BBIIIOJITHCHHUC.
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Peanmuzanus [MIICC3 nomxkHa obecreunBaThCs JOCTYIIOM KKI0TO 00yJaromerocs K 0a3am JTaHHBIX
u 6ubnnoreunsiM oHmam, GOpMHPYEMBIM O MOJTHOMY nepeuHto aucuuiumH (moayneid) IMIICC3. Bo
BpEMSl CAMOCTOATEJIbHOW MOATOTOBKM OOydaromuecss JOJDKHBI OBbITh 00€CHedYeHbl JIOCTYINOM K
nH(OPMAIIMOHHO-TEIICKOMMYHHKAITMOHHOM ceTn "MHTepHeT" (nanee - cetb MIHTEpHET).

Kaxxnprit oOyJaronuiicst 10JoKeH OBITh 00SCTICUCH HE MEHEee YeM OJHUM Y4eOHBIM IeYaTHBIM U/WJTH
ANEKTPOHHBIM H3JaHUEM [0 KaXKIOW TUCHUIUIMHE NPOPECCHOHATBHOIO YYeOHOTO IUKIA U OJHUM
y4eOHO-METOAMYECKUM TeYaTHBIM H/WIH JIEKTPOHHBIM H3JIaHUEM I10 KKJIOMY MEXIUCIHUIUIMHAPHOMY
Kypcy (BKIIIOYask 3JIEKTPOHHBIE 0a3bl IEPUOANYESCKUX H3/IaHUH ).

bubnuoreunslit poHA 10MKEH ObITh YKOMIIJIEKTOBAH NEUATHBIMH W/MIIH 3JIE€KTPOHHBIMU U3IaHUSMU
OCHOBHOH M JONOJHUTENBbHON y4eOHON JUTEpaTyphl 10 AUCUUIUIMHAM BCEX YUEOHBIX LIMKIIOB, U3aHHOM
3a IoCJIeJHUE 5 JIEeT.

bubmuoreunslii  (GoHI, MOMHUMO Y4eOHOH JUTEpaTypbl, JODKEH BKIIOYATh OQHIMAIBHEIC,
CIIpaBOYHO-OMOIMOrpaduyeckre 1 mepuoIuueckie n3aanus B pacuere | - 2 sk3emiurapa Ha Kaxzsie 100
00yJarommxcs.

KaxxgoMy oOyuaromiemycs 10JKeH ObITh 00eCIeueH JOCTYN K KOMIUIeKTaM 6ubiaroredHoro Goumaa,
COCTOSIIIIUM HE MEHEE YeM U3 3 HaMMEHOBAHUM POCCUNCKUX JKYPHAJIOB.

OOpasoBarenbHasl ~ OpraHu3alnus  JOJDKHA  IPEJOCTaBUTh  OOYYarOIIMMCS ~ BO3MOYKHOCTH
olepaTHBHOrO oOMeHa WH(pOpMaIeld ¢ POCCUMCKUMH 00pa30BaTEIbHBIMUA OPraHU3alUsIMUA U JTOCTYN K
COBpEMEHHBIM TpodeccnoHalbHbIM 0a3aM JaHHBIX U WH(OPMALMOHHBIM pecypcaM ceTu MHTepHeT.

7.17. Ilpuem Ha oOyuenme mno IIIICC3 3a cuer OOKETHBIX ACCUTHOBAHHWH (enepaabHOro
Orokera, OwokeToB cyObekToB Poccuiickoit denepani M MECTHBIX OMOJKETOB  SIBJISETCS
0OIIEIOCTYITHBIM, €CJIM MHOE HE MPEeayCMOTpeHO 4acThio 4 cratbu 68 denepanbHOro 3akoHa ot 29
nexabps 2012 r. N 273-®3 "O6 obpazoBanuu B Poccuiickoit ®denepauun" <1>. dunHaHCcHpoBaHUE
peanmzanuu [MIICC3 nomkHO OCYIIECTBIATHCS B 00bEME HE HMXKE YCTAHOBJIEHHBIX T'OCYJIapCTBEHHBIX
HOPMAaTHBHBIX 3aTpaT Ha OKa3aHHE TOCYAapCTBEHHON ycayru B chepe o0pa3oBaHus Ui JAHHOTO YPOBHSL.

<1> CoOpanue 3akoHoaarenbcTBa Poccuiickoit @eneparuu, 2012, N 53, cr. 7598; 2013, N 19, cT.
2326; N 23, cT. 2878; N 27, c1. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566.

7.18. OOpazoBarenbHas opranm3anus, peanmm3yromas [IIICC3, pomkHa  pacnosnararthb
MaTepHalIbHO-TEXHUUECKOM 0a30l, obecreunBaroieil mpoBeieHue BceX BUAOB Ja0OpaTOpPHBIX PaboOT U
MPAKTUYECKUX 3aHATUH, AUCUMILIMHAPHON, MEXIUCUUIUIMHAPHON U MOIYJIbHON MOJArOTOBKH, Yy4eOHOM
IIPAKTHKH, IIPEyCMOTPEHHBIX yueOHBIM IJIAaHOM o0pa3zoBaTenbHON OpraHM3alIH.
MartepuanbHo-TeXHUYECKass 0a3a  JOJKHA  COOTBETCTBOBATH  JIEUCTBYIOIIMM  CAHUTApHBIM U
IIPOTUBONOXKAPHBIM HOPMaM.

7.19. Peamuzanus IIIICC3 ocymiecTBisieTcs 00pa3oBaTeabHOM OpraHu3alyell Ha ToCcy1apcTBEHHOM
a3bike Poccuiickon denepanyu.

Peanuzamuss  TIIICC3 oOpa3oBarenbHOM oOpraHu3alueil, pacnojoXeHHOW Ha TEppPUTOPUU
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pecnyonuku Poccuiickoii denepannu, MOXKET OCYLIECTBISITHCS HAa TOCYAAPCTBEHHOM SI3bIKE PECIyOINKI
Poccwuiickoit denepanuu B COOTBETCTBHH C 3aKOHOJATEIILCTBOM peciiyonuk Poccuiickoit denepammm.
Peamuzamus  [IIICC3  o0pa3oBaTenbHOM OpraHU3alMed Ha TOCYAAPCTBEHHOM SI3BIKE PECITyOJIMKH
Poccuiickoit dexepanny He AOIDKHA OCYHIECTBIATHCS B yHIEpO TOCYAapCTBEHHOMY S3bIKY Poccuiickoit
denepanuu.

MNepeyeHb KabnMHeTOB, NabopaTopnin, MacTepPCKMUX
M ApYrux nomMeLleHumn

Kabunersr:

IYMaHHUTapHbIX U COLMAIBbHO-?PKOHOMUYECKHUX JUCLUILINH;

MHOCTPAHHOIO fA3bIKA;

MEHE/PKMEHTA U YIIPABICHHS IEPCOHATIOM;

IIPaBOBOTO U IOKyMEHTAIIMOHHOTO 00ecrieueHus MpodhecCHOHAIBHON AeITEeNbHOCTH;
9KOHOMHKH U OYXTaJITEpCKOIo y4era;

MHKEHEPHBIX CUCTEM I'OCTUHUIIBI U OXPAHbI TPY/A;

0€30I1aCHOCTH KHU3HEIEATEIbHOCTH;

OpraHM3al1H J1eATEIbHOCTH CIIY>KObl OpOHMPOBAHUS;

OpraHu3alUM JeSITEIbHOCTH CIIY>KObl IpHeMa, pa3MELCHHsI U BBIITUCKU TOCTEH;
OpraHMu3aIiy NPoJ1ak TOCTUHUYHOTO MPOJIyKTa.

JlaGopaTopuu U TPEHUHTOBbIE KAOMHETHI:

MHPOpPMAaTUKU M HH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH B Npo¢ecCHOHaIbHOU
JEeATEIbHOCTH;

TOCTUHHUYHBIA HOMED;

ciyx0a rmpreMa M pa3MelleHus rocTe;
ciryx0a OpOHMPOBaHUS TOCTUHUYHBIX YCIYT;
ciryx0a MpoJa’ku U MapKEeTHUHTA.
CHOpTUBHBIN KOMIJIEKC:

CIIOPTUBHBIM 3a1;

OTKPBITBIN CTaJIMOH MIMPOKOTO MPODUIIS C 37IEMEHTaMHU MOJIOCHI IPETATCTBUM;
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CTPEJIKOBBIN THUP (B JIFOO0H MOAMGBUKAIINY, BKIIOUAs SJICKTPOHHBIN) UM MECTO ISl CTPEIBOBI.
3aJbl:

OMOJIMOTEKA, YNTATBHBIN 3JT C BEIXOJIOM B CETh VIHTEpHET;

aKTOBBIN 3all.

Peamusanusa [1TICC3 noimxkHa 00ecrieynBarh:

BBINOJIHEHHE OOYYAIOMIMMHUCS J1a0OPaTOPHBIX pPabOT M TMPAKTHUYECKUX 3aHATUH, BKIIOYAs Kak
00s13aTeNIbHBIA KOMIIOHEHT MPAaKTUYECKUE 331aHUS C UCII0Ib30BAHNEM I1EPCOHAIBHBIX KOMITBIOTEPOB;

OCBOGHHE  OOydJalmuMuCs  Npo(EecCHOHANBHBIX  MOAYJIEH B YCIOBHSIX  CO3JaHHOU
COOTBETCTBYIOIIEH 00pa30BaTeIbHOM Cpeiibl B 00pa30BaTEIbHON OpraHU3allid WM B OPraHU3alMsiX B
3aBUCUMOCTHU OT CHCHI/I(bI/IKI/I BUJa JCATCIBbHOCTH.

HpI/I HCIIOJIb30BAHUHU JJICKTPOHHBIX U3JaHUM 06pa30BaTenLHa$[ opraHu3anusga O0JIXKHa 00ecrneyuThb
KaxJa0ro O6y‘~IaIOHICFOC$I pa60‘-II/IM MCCTOM B KOMIIBIOTCPHOM KJIACCE€ B COOTBCTCTBUH C 00bEMOM
HU3Yy4aCMbIX JUCHHUILINH.

OOpa3zoBarenbpHasi OpraHu3alusl JIOJDKHA OBITh  O0ecriedeHa HEeoOXOJMMBIM — KOMILIEKTOM
JUIEH3MOHHOTO IPOrPaMMHOTO 0OeCTIeueHUSI.

VIIl. OUEHKA KAYECTBA OCBOEHUA NMPOIrPAMMbI MOAITOTOBKU
CMNEUMANNCTOB CPEAHEIO 3BEHA

8.1. Ouenka kauectBa ocBoeHus [IIICC3 nomkHa BKIHOYATh TEKYIIMH KOHTPOJb YCIIEBAa€MOCTH,
MIPOMEKYTOUHYIO U TOCYJAPCTBEHHYIO UTOTOBYIO aTTECTAllMM 00yYaroInXCs.

8.2. KonkperHble (opMbl U MpOLEAYpPhl TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH, IMPOMEXKYTOUHOU
aTTeCTallud MO0 KaXA0M JUCUMIUIMHE W NpOo(ecCHOHAIBHOMY MOIYJII  pa3padaTbIBaroTCs
o0pa3oBaTeNbHON OpraHu3aIuell caMOCTOSTEIHFHO U JTOBOJSTCS JIO CBEJACHUS OOy4YarOIUXCA B TCUCHUE
NEPBBIX ABYX MECSIIEB OT Havaia 00yueHHs.

8.3. lns arrecranuy o0y4aromuxcs Ha COOTBETCTBUE UX MEPCOHAIBHBIX JOCTUKEHUI MMOATAIHBIM
TpeboBanusM coorBercTByomeil IIIICC3 (Tekymuii KOHTpOJIb YCIIEBAEMOCTH M HPOMEXKYTOUHAs
aTTecTanus) cO37aroTCs (OHIBI OINEHOYHBIX CPEJACTB, IO3BOJIIONINE OICHWUTh YMEHUS, 3HaHUS,
MPAKTUYECKHUH OTBIT U OCBOEHHBIE KOMITETEHIIUH.

@oHABl OIEHOYHBIX CPEACTB JJIsi MPOMEKYTOUYHOM aTTeCTalldd 1O  JUCHUIUIMHAM U
MEXIUCHUIUIMHAPHBEIM ~KypcaM B COCTaBe MNPOQECCHOHANBHBIX MOJyJell pa3pabaTbiBaloTCS WU
YTBEPKAAIOTCS 00pa30BaTeIbHON OpraHU3aueil caMOCTOATENBHO, a ISl MPOMEXKYTOYHOM aTTECTALUHU T10
npodecCHOHATEHBIM MOJYJISIM U JUISl TOCYIapCTBEHHOW HWTOTOBOM aTTeCTAallMH - pa3padaThIBAlOTCA U
yTBEpXKAAIOTCS  00pa3oBaTeNbHOM  OpraHu3auued mocie  MPeJBAapUTEIbHOTO  MOJOXKHUTEIHLHOTO
3aKJIOYeHus paboToaaTeneii.

Jns TpOMEXyTOYHOM aTTecTallud OOYYaloIIMXCs MO0 AUCHUIUTMHAM  (MEXIUCIMIUITMHAPHBIM
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KypcaMm) KpoMme MpernoaBaresicii KOHKPETHON AMCIMILIMHBI (MEXIUCIMIUIMHAPHOTO Kypca) B KauecTBe
BHCIIHUX JSKCICPTOB HOJIKHBI dKTUBHO HNPHUBJICKATHCS IMPCIIOAABATCIIM CMCKHBIX JUCHUILINH (KprOB).
JInsi MakCHMalbHOTO TMPHOIMKEHUS TPOrpaMM TMPOMEKYTOYHOW arTecTalud OOYJaloNIUXCs 110
npoeCCHOHATBHBIM ~ MOAYJSAM K YCIOBHSAM UX Oyaymedl mnpodeccMoOHambHOW — JIEATENIbHOCTH
00pa3oBaTeIbHON OpraHM3alyeil B Ka4yeCTBE BHEIITATHBIX IKCIEPTOB JOJDKHBI aKTHBHO MPHUBJICKATHCS
paboTtomaTeny.

8.4. OI_ICHKa KadecTtBa IIOATIOTOBKH o6yqa}om1/1xc>1 N BBITYCKHHUKOB OCYHICCTBJIIACTCA B [IBYX
OCHOBHBIX HAITPaBJICHUAX:

OLICHKA YPOBHS OCBOEHUS JUCLIUIIINH;
OLIEHKA KOMITETEHIIUH 00Yy4aroIXCsl.
Jlis roHOLIeH peycMaTpuBaeTCs OLIEHKA Pe3yJIbTaTOB OCBOCHUS OCHOB BOGHHOM CITyXOBI.

8.5. K rocynapcTBeHHOH HTOTOBOM aTTECTallMU JOIYCKaeTcs OOydYalolMiicsi, HE HWMEIOIIUI
aKaJIeMUYeCKOll 3aJ0JDKEHHOCTM W B IIOJHOM OOBbEME BBINOJHUBUIMKA y4yeOHBIM IJIaH WIH
UHJUBUAYAJIbHBIN y4eOHBIN IUIaH, €CJIM MHOE HE YCTAHOBJIEHO MOPSAKOM IPOBEIEHUS rOCy1apCTBEHHON
UTOrOBOM aTTecTaluu 10 COOTBETCTBYIOIMM 00pa30oBaTeIbHbIM porpaMmam <1>.

<1> Yacrts 6 crathu 59 DenepanpHoro 3akoHa ot 29 aexabps 2012 r. N 273-03 "O6 oOpazoBaHuU
B Poccuiickoit ®@enepanun" (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®enepammu, 2012, N 53, cr.
7598; 2013, N 19, ct. 2326; N 23, ct. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, c1. 6165; 2014, N 6,
CT. 562, cT. 566).

8.6. T'ocymapcTBeHHass WTOTOBas aTTECTAllUsl BKIIOYAET MOJATOTOBKY M 3alIMTy BBITYCKHON
KBAJTM(HUKAIIMOHHON paboThl (AMIIJIOMHas paboTa, AUIUIOMHBIN mpoekT). Obs3arenbHOe TpeOoBaHHE -
COOTBETCTBHE TEMAaTHKH BBITYCKHON KBAJTH(PUKAIIMOHHON pabOTHI CONEPIKAHUIO OJJTHOTO MIIM HECKOJIBKUX
poeCCUOHATIBHBIX MOTYJIEH.

["ocynapcTBeHHBIN 3K3aMeH BBOAUTCSA [0 YCMOTPEHHUIO 00pa30BaTeIbHOM OpraHu3aliy.

[Ipunoxxenne
Kk @I'OC CIIO no cnenuaibHOCTH
43.02.11 I'ocTHHWNYHBIN CEpBUC

NEPEYEHDb
NMPO®ECCUN PABOUYUX, OOIMKHOCTEWU CNYXALLUMX, PEKOMEHOYEMbIX
K OCBOEHUIO B PAMKAX NMPOIrPAMMbI MOArOTOBKU CNEUMAIIUCTOB
CPEOHEIO 3BEHA
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Koxn mo O6mepoccuiickomy HaumenoBanue npodeccuii pabounx, T0IKHOCTEH
kiaccudukaropy npodeccuii pabounx, CITy)Kalux
JOJDKHOCTEH CITyXKaluX U TapUQPHBIX
paspsaoB (OK 016-94)
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