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1. HEJIM OCBOEHMS JTNCIHUITJINHBI

Hean:

®opmupoBaHue y 00y4arOIUXCsl KOMILJIEKCA TEOPETUYECKUX 3HAHUM B 00J1aCTH
UCTOPUH YIIPABJICHUS KAYECTBOM C JIPEBHEHIIINX BPEMEH JI0 Pa3pabOTKU OCHOBHBIX
noJiokeHui KoHuenmuu Beeobmero ynpasinenns kadectBoM (TQM) B korie XX
BeKa U TpaHc(hopManuu MoIX0/I0B K YIIPABICHHUIO KA4eCTBOM B HOBEHUIIIEE BpeMs, a
TaK)Ke pa3BUTHE HaBBIKOB Pa0OTHI ¢ MpodeccnoHanbHO HHPOpMaIIHei,
CUCTEMHOT'0, TBOPYECKOT'O U KPUTHIECKOTO MBIIUICHUS, Y (HEKTUBHOTO
MCIIOJIb30BaHUsl MTUChbMEHHBIX U YCTHBIX CPEJICTB KOMMYHHKAITUH.

2. MECTO JUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
IHPOI'PAMMBbI

Juctunnuaa b1.0 Beeobiiee ynpasieHre Ka4eCTBOM OTHOCUTCS K 00s13aTeIbHOM

yactu bioka 1.

3. INTAHUPYEMBIE PE3YJIBTATBI ObYYEHUA 11O JUCLHUIIJIMHE

Koa n HaumMeHnoBanmue Kon n
HAHUMeEHOBaHHeE
KOMIIETEHINH IL1anupyeMble pe3y.JbTaThl 06y4eHHs! 10
MHIUKATOPA
BBINIyCKHUKA p IHCIHILTHHE
JOCTHKEHUSA
KOMIIeTeHITU I
OIIK-8 - Criocoben OIIK-8.2 - 3HaTh: - OCHOBHBIE IOJIXO/IbI K OIPEICICHUIO KATETOPUU

OCYIIECTBIIATh [Ipumenser noaxon "KauecTBO"; - TEPMHHOJIOTHIO B OOJIACTH YIIpPaBJICHUS

KPUTHYECKUAN aHaIIN3 U TQM k penrenuto KaueCTBOM; - OCHOBHBIE 3TaIlbl SBOJIOIMH YIPABICHUS

00o01eHme 3aja4 B 00J1acTu KauecTBOM, IOJIOKEHUSI MeXIyHapOoIHBIX CTaHAapTOB

npodecCHOHANTEHON YIIPABJICHHUS HCO cepun 9000; - mpUHIUIBI U METOJBI BCEOOIIEro

UHQOPMAIUH B paMKaX KauecTBOM yHpaBIeHHS KAaUECTBOM.

YIpaBJIeHHs KaueCTBOM

POy KITHH, TIPOIIECCOB, YMeTh: - aHaIM3UPOBAaTh BO3MOXKHOCTh MPUMEHEHHS

yeIyT COBpPEMEHHBIX  METOIOB  BCEOOIIEr0  yIpaBiIeHUS
KauecTBOM; - OLEHHUTh pOJIb KauecTBa B CTPAaTErHH
JIEeSTeNbHOCTH OpraHu3anud, (OpMyIHpOBaTh IENH B
00J1acTH Ka4ecTBa.
Brnagers:  -cmmocobamm  peanmuzaniM  IPHUHIUIIOB
BCEOOIIET0 ympaBieHUs Ka4eCTBOM B OpraHU3aIuH; -
METOAAaMH BCEOOIIEro YIpaBiIeHUs] KaYeCTBOM..

IIK-1 - Criocoben IK-1.1 - 3HaTh: - 3HaTh MCTOYHUKH HMH(OpPMALMH B 00JIACTH

MIPOBOJINTH aHAIN3 HemoHcTpupyeT yIOpaBlieHWsI Ka4eCTBOM, BKIaJ 3apyOeKXHBIX U

CHEMATU3UPOBAHHON HaBbIKH OTEUYECTBEHHBIX YUEHBIX U CIIELHUAINCTOB B CO3/IaHUE U

MH(QOPMAIUH, BBISBISTH AHAJINTUYECKON pa3BUTHE TEOPETUYECKHX U TPAKTUYECKHMX OCHOB

npo0JeMbl, yCTaHABIMBATh | pabOTHI B 00JIacTH YIPaBIEHHS KAUECTBOM.

UX B3aMMOCBSI3H U yIpaBIEHUS

BBITIOJTHATH PaOOTHI 110
VIIPABJICHUIO KAYECTBOM
SKCIUTyaTaITuH TPOTYKITHH

KauecTBOM, a TaKKe
HaBbIKU aHAJIH3a H
MIPUMEHEHUS
CllelIMaIN3UPOBAHHON

Vmers: - AHAJIU3UPOBATE COCTOAHUC pa60T B oOmactu
yHpaBJICHUS KaUCCTBOM B OpraHrU3allvu.

BJ'Ia)_IGTBI - HaBBIKAaMHM aHAJINTUYCCKOM pa6OTBI B oOnacTu
yHpaBJICHUSA KaUCCTBOM.
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Kox 1 HamMeHOBaHHE

KOMIICTCHII MU
BBIITYCKHUKA

Koa u
HaMMeHOBaHHe
HHIUKATOpA
JOCTHKEHUS
KOMIIeTeHI M i

I[nanupyemble pe3yJibTaThl 00y4eHHS 110
AUCHHUILINHE

nHpOpMaIuu B
00J1aCTH aBTOPCKOTO

npaBa
[IK-4 - Criocoben [1K-4.1 - 3HaTh: - pOJb MPOLECCHOIO MOAXO0JA YIPABICHUH
aHAIN3UPOBATH JlemoHCTpHpYET Ka4eCTBOM; - OCHOBHBIC IMOIXOIbI K MPOESKTHPOBAHHIO

ConraIbHO-3HAYUMBIC

MPOOIEMBI 1 TIPOIIECCHI,

MIPOUCXOISIINE B

HaBBIKH pa3padOTKH
OM3HEC CTPATeTHH,
HalIeJICHHOU Ha

MIPOIIECCOB; - TEOPETHUECKUE OCHOBBI CTPATETHUECKOTO
YIpaBIeHUSI W POJb CTPATETHYECKOTO YIPABICHUS B
KOHIIENIINH BCEOOIeTo yIpaBIeHHsI KAaueCTBOM.

o011ecTBE, U MOBBIIIEHHUE KaUyeCcTBA
YMeTh: - aHANM3UPOBATh COCTOSHHE PaboT B 00IacTH
MPOTHO3UPOBATH BCEX
YIIpaBIeHUS KA9eCTBOM B OPTaHU3AIINH.
BO3MOXKHOE MX Pa3BUTHUE B | OpPraHU3aIlMOHHBIX
Oynyiem HIpoLecCcoB Bragerts: - HaBRIKaMU aHATTUTHYECKOH paOOTHI B 00JIaCTH
YIIPaBIEHUS KAYeCTBOM.
4. CTPYKTYPA U COAEP) KAHUE ANCIUITJIMHBI*
O0beM IUCHUIIINHBI
Homep n (akageMuYecKHe 4achl)
HaMMEeHOBaHUe
Ten /s Coneprxanue TUCHUTLTHHBI KonTaKkTHasi
pasuenoB/Tem pabora
CpPO
3JT | I3 JIP
Pasznen 1. Hazpanue pa3nesia BBenenue B yueOnyo nucuuivinny ""BeeoOliee ynpapjieHue kayecTBoM' .
Tema 1 AKTyanpHOCTh y4eOHOH aumcuuruHbl "BceeoOmee
ynpasieHue kadectBoM". [IpuumHbI pocTa 3HaueHUS
AKTyanbpHOCTb,
VIIPaBJICHUS KAadyeCTBOM: KOJHUYECTBEHHOE YJIBOCHHUE
[IEJTH 1 3a/1a91 .. i
S0 MOTPEOHOCTEN; OTPaHINYEHHOCTh CHIPHEBBIX PECYPCOB;
yacoHou VcnoxHEHHe  KOHCTPYKLUMH — W3JENWN;  pa3BHTHE 1 2 2
AUCHHIITTHHBL HEIeHOBOI1 KOHKYPEHIHH, HE00XO0UMOCTh
" o
BceeoOuee obecrieueHus DKOJIOTHYECKON 0e30I1aCHOCTH;
yHpaBJICHUC OpPUEHTALMs] Ha IOBBIIICHUWE KauyeCcTBa IKU3HU.
Ka4eCTBOM. Bceobiee ympapnenne kadecTBOM Kak Quocodust
YIIPaBJICHIS OPTaHU3AINEH B IIETIOM.
Tema 2. Dpomrorust | ['eHe3uC U MHOTOACIEKTHOCTh KaTeropuu "KayecTBo'.
u KauectBo B pycckoit ¢unocopuu U  KyJnbType.
MHuoroacnextocts | COBPEMEHHBIE TIOIXOIBI K OMPEACIICHUIO COEPKaHUS 2 6 4
n n
KaTeropuu KaTeropuu "Ka4ecTBo".
"kauecTBO".
Tema 3. Mecrto u VYrpaBieHre KauecTBOM KakK (PYHKUIHMOHAJIBHBIA BH[
POJIb MEHEIKMEHTA MCHCIDKMCHTA. TepMI/IHOHOI‘HH B 06HaCTI/I YHpaBJICHUA
KayecTBa B kadecTBoM. llomuThka B oOjactu KadectBa. Llemm 2 4 4
yIIpaBieHnn yOpaBlIeHUs] KadecTBOM. [IpWHIMIBI  yrpaBlieHUS
OpraHu3alMeH. KaqCeCTBOM.

Paznen I1. KayecTBO B pa3jiM4HbIe INOXH.
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VYnpasnenue kauectBoM B JIpeBHem 3pawure.
Tema 4. Hasanue [Ipobnembl KadecTBa M yHpaBICHHE KadeCTBOM Ha
TeMmbl KauecTBO B nmpuMepax CTpPOUTEILCTBA XpaMOB W TEaTpoOB B 1 6 6
JIpeBHEM MHpe. Hpesneir I'penmn m [peBHem Pume. Ilpuanmmnsr
oOecriedeHns] W YIpaBICHUS] KauyecTBOM B JlpeBHeM
Kurae u dpesneit Unaaun.
KauectBo B ycmoBusx ¢QeomampHOro  crmocoda
MPOM3BOACTBA. Bompockl obecnedeHuss W KOHTPOISA
KayecTBa, a TaKKe YIpPaBICHUS NMPOU3BOJCTBEHHBIMU
Tema 5. KauecTso B | TIpOIleccaMu: TIPH CTPOHUTEIHCTBE cOO0poB Dpanmmm;
CpeHue Beka . B TOPHOM JIeNie, METAJLTYPruH, IPU YeKaHKE MOHET U 1 6 6
MPOM3BOACTBE MMBAa M caxapa B Yexun. Hcrtopus
BO3HUKHOBEHMSI M MCIIONB30BaHUA B ['epMaHuu Mapku
(keiimMa Kak TTIaBHOW TapaHTHH KadyecTBa MPOAYKIIHH.
[Tpumeps! ynpaBieHus kadyecTsoM B Poccun.
Pacnag cpenHeBEKOBOro IEXOBOTO IPOM3BOJCTBA U
3apOKICHIE MaHy(akTypHOTO crocoba
Tema 6. KauectBo B | IPOU3BOACTBA. bypiKya3Has peBojouus B AHITIUU U
HoBgoe Bpewms.. pa3BuTHE KalUTaTUCTHYECKUX OTHOILIEHU. 1 4 6
ObecnieueHne Ka4yecTBa B BOCHHOW MPOMBIIUIEHHOCTH
Opaniuu. Hctopuss MEHEIKMEHTa KauecTBa B
BenukoOpuranum.
Pazneu I11. BeeoOmiee ynpapiaeHue KauecTBOM KaK pe3yJIbTAT IBOJIONUM YIIPABJICHHS Ka4eCTBOM B
XX Beke. [IpyHIMIBI M MeTOAbI BCEOOILIEr0 YNPaBJeHUs KAa4eCTBOM.
Tema 7. UcToku [IpyHIMOBI HAYYHOTO MEHEIKMEHTA B OpPraHU3aLUU
MEHEHKMEHTA KOHTPOJII KadecTBa MPOAyKIwH: cucrenmMa @.
xauectpa (Bknag ®. | Ternopa. Braag V. llyxapra B pasButue ynpasicHUs
Teitnopan V. KayeCTBOM Ha TOCHOBE BHEAPEHHS] CTATHCTHYECKOTO 2 4 8
Illyxapta B KOHTPOJISt Ka4eCTBa. OcHoBHbIe oTin4Hsl cuctembl D.
petnerie mpoGiem Teitnopa ot cucrems! Y Ilyxapra.
KadecTBa.)
OCHOBHBIE  TIOJNOXEHHS KOHIENIMA  BCEOOIIero
Tema 8. koHTpona kadectBa (TQC) B cooTBeTCTBHM C
N monensimu  @Delinrenbayma, k. Jxypana u
Kommnexcuerit
. K.UcukaBbl. 3aTtpatsl Ha KadecTBO. (OCHOBHBIE
(cucTemHbIi) nosioxkeHust 3. Jlemunra. dopMupoBaHue U pa3BUTHE 4 8 8
TONXOM K PEIICHUIO | apMepuKAHCKOM — IIKOJIBI  YIPABIEHHS — KAYECTBOM.
MpOOJIEM Ka4eCTBA. | )CHOBHBIE MIOTOKEHHUS ATOHCKOMH KO YIIPABICHHUS.
Bxnan poccuiCKHX y4YeHBIX B pPa3BUTHE TEOPHUH H
MPAKTHKH YIPABIEHHS KAYECTBOM.
KubepHeTnueckuii MoaX0/1 K YIIPaBICHUIO KAY€CTBOM.
T ITepexon ot TQC x QM - B pycckoii Bepcuu - o01ee
ema 9. OcHOBHBIC
pykoBoactBo. OcHoBHBIE TToNIokeHNST MC MCO cepun
TOJIOKCHHA 9000 Ha cuctembl obecriedeHs KadecTBa (pemaKITuu
MesxayHapoaHbIX 1986 u 1994 rr.)[lonutuka B 00MacTH KayecTBa Kak 4 6 8
cranziapros MCO TJIaBHBIH JIIEMEHT CHCTEMBI yIIpaBICHUS
cepun 9000. opranmzammeit. Iletnms kagectBa. OcoOeHHOCTH
coBpemenHoit pepakunu MC HUCO cepun 9000 nHa
CUCTEMBI MEHE/DKMEHTA KauecTBa.
Tema 10. OcHoBHbIe Tonockermst KoHTen iy TQM. TQM kak
KQH]_[er[]_u/I;[ BHyTqu)HpMeHHaH CucreMma YIpaBJICHUA,
Bceobiero OXBaThIBaloOIlasg  BCE  acCMEeKThl  JEATEIbHOCTH
yIIpaBICHHs opranM3anMy Paznuuusg NPUHLIMIOB TpaaWLMOHHOMN 6 10 12
xauectBoM (TQM). | CUCTCMBI  YNPABICHUA  KaueCTBOM M CHCTEMbI

TIpunune u
MeToabl Beeobrero

TQM.IIpuamuner TQM. MeTroapl OIEHKH YPOBHS
KOHKYPEHTOCITOCOOHOCTH TIyTEM OpHCHTAIlMH Ha
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yIpaBIeHUS Ty4Ime JIOCTHKCHHS - OCHUYMapPKHHT;
KaueCTBOM. PEeUH)KMHUPHUHT; TpPEeMHH B O0JIaCTH KayecTBa,
camoorieaka. Konmemmmus TQM wm crparernueckoe
rannpoBanne.  CTaTUCTHYECKOE  MBIIUICHWE B
koHuenuuu TQM. CamoolieHKa  JAESITEIbHOCTH
opranuzanuu. MexIyHapoAHble U HAIMOHAJIBHEIE
MIPEMHUH B 00JJaCTH KadeCcTBa.

Konrtpoan: 36

Bcero mo aucuumiuHe: 24 56 0 64

*3JIT — 3aHsTHS JISKITMOHHOTO THTIA, [13 — Bce BUABI 3aHATHI CEMHUHAPCKOTO THITA, KpoMe J1ab0paTopHBIX
pabort, JIP — maboparopusie padoTsl, CPO — camocTosiTenbHast paboTa 00y4Jaromerocs

5. YYHYEBHO-METOANYECKOE U HTHOOPMALIMOHHOE
OBECIHIHEYEHUE JUCIUIIJINHDBI

5.1 Pexomenayemasi JiuTeparypa

bubanorpadguyeckoe onucanue u3nanus (aBTop,

DJIeKTPOHHbIE PecypChl
3arjiaBue, BU/, MeCTO U IO/l U3JaHUs, KOJI. CTP.)

Bceobriee ynpasieHue kadecTBOM : yueOHoe mocodue /
[E.A.T'op6amiko u ap. ; moxa pen. E.A.I'op6aiiko] ; M-Bo
oOpa3oBanus 1 Hayku Poc. @enepanuu, C.-Ilerep0. roc. yH-
T 5KOHOMUKH U (puHaHCcoB, Kad. sxoHOMUKH U yTIp. http://opac.unecon.ru/elibrar ...
kayecTBoM 1,24 MBCankr-IlerepOypr : U3x-so CHOI'YO®, o, 519,829 D0%B2%D0%BE%D0%BC. pdf
201299 c. : un.ABT. yka3ansl Ha obopore TuT. 1.Cpenu aBT.
raroke: FO.A.PrixoBa, 3.A.Iluranosckuii, M.B.Ky3Henosa

Mmeetcs neu. ananorbudauorp.: ¢. 99

["opbamko, E.A. BeeoOrriee ynpaBieHne KaueCTBOM:
npaktukyMm / E.A.I'opbaiko, FO.A. PrikoBa; M-Bo
obpazoBanmst u Hayku Poc. eneparumn, CaHKT-

[TeTepOyprekuii roc. skoHOMHYecKHi YH-T, Kadenpa http://opac.unecon.ru/elibrary ...
HKOHOMHUKH U ymp. kauectBoM .— Cankr-IlerepOypr : 13- 81%D1%82%D0%B2%D0%BE%D0%BC.pdf

Bo CIIOI'DY, 2015 .— 71 ¢.— CBejeHusl JOCTYIHBI 110
MHuTEepHETY: Opac.unecon.ru .

IAaTOHOBA, V.M. BeceoOriee yrpaBiieHre KaueCTBOM.
(OCHOBOTIONIOKHUKH BCEOOITETO MEHEPKMEHTA KaueCTBa : https://reader.new.book.ru/?t=

}Zlgigﬂoe 1;;);06% / Auronosa I.U. — Mocksa : Pycaiine, 1 E6bmRqqol7eB0g6sgK4Q&v=0
— C.

BceoOiiiee yripaBiieHUE KaueCTBOM : YUSOHHK ISt
CTYJICHTOB, 00YYarOIIUXCS 110 HAIIPABJICHUAM OArOTOBKH:
38.03.02 - Menemxment: 27.03.02 - YrpasneHnue
kauecTBoM: 38.03.07 - ToBapoBenenue (kBanuduramms
(crerienn)"bakanasp") / [E.A. I'opbamko, E.B. BacunseBa, |http://opac.unecon.ru/elibrary ...

H.III. Batonkuna u ap.] ; mox pen. B.B. Okpenunosa, D1%82%D0%B2%D0%BE%D0%BC 20.pdf
[E.A.T'op0ariko ; M-Bo HayKH M BbICII. 0Opa3zoBaHus Poc.
Denepanuu, C.-Iletepd. roc. 3xoH. yH-T, Kad. mpoekT.
MEHEDKMEHTa | yIIp. kKadectBoMCaHkT-I1leTepOypr : U3a-BO
CIIoI'DY, 2020 1 ¢aiin (3,45 MB)3ari. ¢ TuTymI.



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%92%D1%81%D0%B5%D0%BE%D0%B1%D1%89%D0%B5%D0%B5%20%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%92%D1%81%D0%B5%D0%BE%D0%B1%D1%89%D0%B5%D0%B5%20%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%92%D1%81%D0%B5%D0%BE%D0%B1%D1%89%D0%B5%D0%B5%20%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%92%D1%81%D0%B5%D0%BE%D0%B1%D1%89%D0%B5%D0%B5%20%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC.pdf
https://reader.new.book.ru/?t=eyJhbGciOiJIUzUxMiIsInR5cCI6IkpXVCJ9.eyJ1c2VyX2lkIjotMSwiZ3JvdXBfaWQiOi0xLCJib29rX2lkIjo5Mjk0MzEsImJvb2tfYWNjZXNzIjotMSwidXNlcl9lbWFpbCI6Ii0iLCJ1c2VyX3R5cGUiOi0xLCJleHAiOjE2NTY3MDU1MDgsImlhdCI6MTY1NjY4Mzg3OH0.drL8mDmg-VL2MWXIbXO_3ts3HIvE2HDIebqmBg9r4rrf8BXlpcT0VvVZOW2bh8WLT_E6bmRqqoI7eB0g6sgK4Q&v=0
https://reader.new.book.ru/?t=eyJhbGciOiJIUzUxMiIsInR5cCI6IkpXVCJ9.eyJ1c2VyX2lkIjotMSwiZ3JvdXBfaWQiOi0xLCJib29rX2lkIjo5Mjk0MzEsImJvb2tfYWNjZXNzIjotMSwidXNlcl9lbWFpbCI6Ii0iLCJ1c2VyX3R5cGUiOi0xLCJleHAiOjE2NTY3MDU1MDgsImlhdCI6MTY1NjY4Mzg3OH0.drL8mDmg-VL2MWXIbXO_3ts3HIvE2HDIebqmBg9r4rrf8BXlpcT0VvVZOW2bh8WLT_E6bmRqqoI7eB0g6sgK4Q&v=0
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%92%D1%81%D0%B5%D0%BE%D0%B1%D1%89%D0%B5%D0%B5%20%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC_20.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%92%D1%81%D0%B5%D0%BE%D0%B1%D1%89%D0%B5%D0%B5%20%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BA%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%D0%BC_20.pdf

bkpaHallmeercs ned. aHaIOr ABTOPU30BAHHBIN JJOCTY IO
mapoiito TeKCT (BU3yallbHBIN) : DIEKTPOHHBINCpean aBT.
raxoke: T.M.Jleonosa, M.A.MakcumiieB, A.K.Huniues,
H.B.Cymesa u ap.bubmuorp. B konme r1.9b

CredanoBa, Tarpsiaa ['ennaaneBHa VcTopus ympaBieHus

Ka4CCTBO

K.M.Tymanos ; M-Bo oOpa3oBanus u Hayku Poc.

M : yaeOHoe mocobue / T.I'.Ctedanona,

@eneparun, C.-Tlerepo. roc. skoH. yH-T, Kad. 59KOHOMUKH U |++5. / /opac.unecon.ru/elibrary/elib/439400391.pdf

yrp. kauecrBomMCankr-IlerepOypr : Mzn-so CIIOIDY, 2013
60 c. : un., Tabn.Mmeetcs neu. ananorbudnuorp.: c. 58-60
(48 HazB.)Ob

5.2 IlepeveHb JTUIEH3MOHHOTO U CBOOOIHO PACTIPOCTPAHSIEMOIO
NMPOrpaMMHOI0 odecrneyeHus, B T.4. 0T€4eCTBEHHOT0 IPOU3BOACTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 llepeuenb nHpopManuOHHBIX cipaBoYHbIX cucteM (UCC) n
coBpeMeHHbIX npodeccuoHaIbHbIX 0a3 naHHbIX (CIIB/I)

Ne HaunmenoBanue CIIBJl/ UCC
1. DnextponHas oubdiauoreka Grebennikon.ru — www.grebennikon.ru
2. Hayunas snekrponnas 6ubnnoreka eLIBRARRY — www.elibrary.ru
3. Hayunas snekrponHas oubnunoreka KubepJlennka — www.cyberleninka.ru
4, baza nanneix [TOJITTPE]] CnpaBounuku — Www.polpred.com
5 baza nanasix OECD Books, Papers & Statistics na miardpopme OECD ilLibrary
' www.oecd-ilibrary.org
6 CnpaBoyHas npaBoBasi cucrema KoncynsranTlliroc (MHCTAIUTMPOBAaHHEIN pecypc
' CII6I' DY mam www.consultant.ru)
7 CnpaBounas npaBoBas cucrema «[CAPAHT» (uuactammupoBanssii pecypc CIIOI DY wmun
' Www.garant.ru)
8 MuadopmanrorHO-cIipaBodHas cucreMa «Komekcy (MHCTaTHPOBaHHBIN pecypc
' CITI6I' DY i www.kodeks.ru)
9. DnexkrponHast oubnmoreunas cuctema BOOK. .ru - www.book.ru
10. DnexTporHas 6uénuoTeunas cucrema DbC FOPAUT — www.urait.ru
11. ek TpoHHO-0nOmoTteyHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com
12. OnexrponHas 6ubnuorexa CII0I' Y- opac.unecon.ru



http://opac.unecon.ru/elibrary/elib/439400391.pdf
http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE
JUCIHUIIVINHBI

JUist peanu3anuy TaHHOM THCLMIUIMHBI UMEIOTCS CHEUaIbHbIE TOMEILIECHUS
JUIsL TIPOBEJCHMS 3aHATUN JIEKIMOHHOTO THWIIA, 3aHATUHA CEMHUHAPCKOIoO THIIA,
KypCOBOIO MPOEKTUPOBAaHUS (BBIIOJHEHUS KYpPCOBBIX padOT) TIpyNIOBBIX U
VUHIUBUIYAIbHBIX KOHCYJbTAallMi, TEKYIIET0 KOHTPOJIS M MPOMEKYTOUHOU
aTTeCTalluy, a TAK)Ke IOMEUICHUS JIJIsl CAMOCTOATEIbHONU PadOTHI.

[TomemieHuss ocHalieHsl OOOpPYNOBAaHUEM M TEXHMUYECKUMHU CpPEJICTBAMHU
oOyueHus.

[TomemeHuss 111 CaMOCTOSITENBHOM pabOThl OOYYaIOLIMXCS OCHAIIECHbI
KOMIIBIOTEPHOM TEXHHUKOW C BO3MO>KHOCTBIO MOJKJItOUEHUs K cetu "MHTepHeT" 1
o0ecrnieueHrneM JoCTyna B JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO CpEIY
YHUBEPCUTETA.

HaumeHoBaHMe y4eOHBIX ayTUTOPHIi, IEpeYeHD Anpec
(MecTomOI0KEHME)

Y4eOHBIX ayIMTOPHUI

Ayn. 204 YuebHas ayauropus (Ansi TPOBEACHUS 3aHATHH JeknuoHHoro tuma u | 191002, 1. CaHkr-
3aHATUI CEMHHApPCKOTO THUIIA, KypCOBOTO MPOECKTUPOBAHMS (BBIMONHEHUS KypcoBbX | [letepOypr,

paboT), TPYNIIOBBIX W HMHAWBUIYaIbHBIX KOHCYJIBTAllMH, TeKymero KoHTpois M | KysHewnsni mep., 1.
MTPOMEKYTOUHOM aTTecTaIun), obopymoBaHa MYyJIbTAMEAUHHBIM | 9/27, mut. A

koMIutekcoM.CrieruanuznpoBanHas MeOenb u o0opynoBanue: YueOHas Mmedens Ha 32
MOCaJI0YHBIX MECT, pabodee MecTo IpernojaBarens, Jocka MenoBas | mT., mKad
MeTauindeckuii, mapra 10 mrT., ckameiika 10mr, Tym6a M/MMono6mok Acer Aspire
Z1811 B xomm.: i5 2400s/4Gb/1T6 - 16 mr., IIpoekrop NEC M350 X - 1 mir.,
Hoyt6yx Samsung NP-R780-JS04 i5 - 1 wt., Dxpan ¢ anexrpornpuBoa.38x180 cm - 1
mrt. HaGopel eMOHCTpanmoHHOTO 000pYyIOBaHUS W y4eOHO-HATIISTHBIX TTOCOOWH:
MyHBTHMeﬂHﬁHBIe IMPUJIOKCHUA K JICKIIMOHHBIM KypCaM U MPAKTUYCCKUM 3aHATUAM,

HUHTCPAKTHUBHBIC y‘{€6H0-HaFJ'IHZ[HI:Ie ocoousI.

Ayn. 709 YuebHas ayautopus (Ansi TPOBEACHUS 3aHATWUH JeknuoHHoro tuma u | 191002, 1. CaHkr-
3aHATUN CEMHHAPCKOTO THIIA, KYPCOBOTO MPOESKTHUPOBAHMS (BBINOJIHEHHS KypcoBbIX | [leTepOypr,

paboT), TPYNMNOBBIX W WHAMBHIYaIbHBIX KOHCYJBTAIMi, TeKyliero KoHTposus u | Ky3HeuHelii mep., .
MIPOMEKYTOUHOU aTTECTallUN), o0opynoBaHa MyJbTHMEAUKAHBIM | 9/27, nut. A

koMmiuiekcoM.Crieruanu3upoBanHas MeOenb u 00opyaoBaHue: YueOHas MeOesb Ha 86
MTOCAJ0YHBIX MECT, pabouee MECTO MpEmnoaBaress, Jocka MenoBas 1 mT., TpuOyHa,
tymba M/MKommeiotep Gigabyte H77M-D3H, Intel Core i5-3570 3.4GHz/ 4Gb
/500Gb/LG 942 SE - 1 wit., Mynerumenunitaeiii npoekrop NEC ME401X - 1 .,
Okpan ¢ asekTponpuBogom Draper Baronet 183x240 ¢cm213/84 - 1 mt., K Mukiiep
yeunutenb Jedia TA-1120 B komrmiekre - 1 mr., Akyctuueckas cucrema Hi-Fi PRO
MASK6T-W - 2 mr. Habopbl AeMOHCTpAaIMOHHOTO OOOPYJOBaHHS M y4eOHO-
HarJSIHBIX TIOCOOWI: MYJBTUMEIMWHBIC TPWIOKEHUS K JICKIIMOHHBIM Kypcam |

MPAKTUYCCKUM 3aHATHUAM, UHTCPAKTHBHBIC y‘l€6HO-HaFJ'I$I,[[HBIC ocoous.




/. METOANYECKHE YKA3AHUA JJIAA OBYUYAIOILET' OCH 11O
OCBOEHMHIO JUCIIUIIJIMHbI

[Ipuctynmass K UW3Y4YEHUIO JUCUUIUIMHBI, OOydYaromeMycs HEO0X0IuMO
O3HAKOMUTHCS CO CIIETYIONUMHU JOKYMEHTAMM:

- y4eOHO-METOIMYECKON JOKYMEHTAITUEH,

- JOKaJIbHBIMM  HOPMATUBHBIMU  aKTaMH,  PENIAMEHTHPYIOUIUMU
OCHOBHBIE  BOMPOCHl OpPraHM3AllMd M  OCYIIECTBICHHUS 00Opa30BaTeNbHOM
JESATEILHOCTH, B TOM YHCJIE PETJIaMEHTUPYIOIINE MOPSIIOK MPOBEACHUS TEKYILErO
KOHTPOJISl yCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTallii 00y4arouuxcs,

- rpaduKoM KOHCYJIbTAITHHA COTPYJTHUKOB npogeccopcko-
MPEToAaBaTeIbCKOTO COCTaBA.

YpoBeHb W TIyOMHAa OCBOCHHS AWCITUIUIMHBI OMPESIISIOTCS aKTUBHOW H
CUCTEMATHUYECKON paboToil 00ydaromuxcsi Ha JIEKIIMOHHBIX 3aHSITHUIX, 3aHATHUIX
CEMHUHAPCKOTO THIA, BBITOTHCHUEM CaMOCTOSATEIBLHON padOTHl, B TOM YHCIE B
YaCTH BBIJICIICHUS HanOOJIee 3HAYNMBIX M aKTyaIbHBIX MTPOOJIEM TSl JATBHEHUIIIETO
uzydeHusi. OcoObIM yCIOBHEM Kaue€CTBEHHOT'O OCBOCHHUS JIUCIMIUIMHBI SIBISETCS
apdeKkTuBHAsS OpraHu3aus Tpyda, MO3BOJIOMIAs PaCIpeNeInuTh YUeOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBUU C TpadUKoM y4eOHOro mpoiiecca.

[Ipu moarotoBke K y4eOHBIM 3aHSATHAM OOYYAIOIIMMCS MPEIOCTABIISICTCS
BO3MOXXHOCTh ~ TOCEIIEHUS  KOHCYJbTAIMA  COTPYJHUKOB  MPOQECCOPCKO-
npenoaaBarenbckoro coctaBa CIIOI'DY cormacHo pacnucaHuio, YCTaHOBICHHOMY
B IrpauKe KOHCYJIbTAIUH.

AyauTtopHass U BHeaynUTOpHass paboTa o0Oydaromuxcsi JOJDKHA OBITh
HarpaBjeHa Ha (OpMUPOBAHUE!

— (QyHIaMEHTAJIbHBIX OCHOB MUPOBO33PEHUS o0yJaronmxcs u
€CTECTBEHHOHAYYHOTO TTO3HAHNS,

— O0a3uCHBIX 3HAHWHA, COOTBETCTBYIONIMX HAIMPABICHUIO TOJATOTOBKH M
3asiBJIEHHOW TmpodeccruoHanbHOil o00nactu, (HOPMHUPYIOIIMX LEJIEBYI0 U
po(heCcCHOHATFHYIO OCHOBY JUISI TIOATOTOBKH KaJIPOB;

— mpodeCCHOHATBHBIX KOMIETSHITMN OPUEHTHPOBAHHBIX HAa YIOBICTBOPEHUE
MOTPEeOHOCTEN phIHKA TPY/A;

—  WHAUBUAYAJTHHON TPAGKTOPUHU MOCPEICTBOM OCBOCHHSI YHHUKAIHLHOTO Habopa
po(eCCHOHANBHBIX KOMIIETEHIIUNA JOTONHSIONUX KOMIIETEHTHOCTHYTO
MOJAENb  OOydYaromierocsi, 3a CYeT OpUEHTAllud Ha  KOHKPETHBIE
npodeccuoHanbHbIC CIICIUANTN3UPOBAaHHBIC 00JIaCTH 3HAHUMN, OTIPEACIISIEMBbIC
MIPEICTaBUTEISIMU PBIHKA TPY/IA;

— METaHABBIKOB OOYYaIONIUXCs, TAKUX KaK: KOMaHJHAs padoTa W JIMIEPCTBO,
aHaNMM3 NTaHHBIX, MUGPOBBIC HABBIKK, pa3pabOTKa W peasu3alys MPOCKTOB,

MEKKYJIbTYPHOE B3aUMOJECHCTBHUE.



8. OCOBEHHOCTH OCBOEHUSA JUCHUIIJIMHBI 1JIs1 THBAJIN1OB
N Jiin1l C OrPAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

OO0yueHne 00yJarOIUXCs ¢ OTPAaHNYECHHBIMHA BO3MOYKHOCTSIMH 37I0POBbSI IIPH
HEOOXOJMMOCTH  OCYIIECTBIIIETCSI HA OCHOBE aJaNTHPOBAHHON  paboueit
IporpaMMbl  C  WCIIOJB30BAaHHEM  CICIHATBHBIX  METOJOB  OOydYeHUsS |
TUIAKTHYECKUX  MaTepHalioB, COCTaBICHHBIX C Y4YETOM  OCOOCHHOCTEH
MICUXO(PU3NYECKOTO PA3BUTHSA, WHAWNBUAYATHHBIX BO3MOXHOCTEH M COCTOSIHHS
3JI0POBBS TAKUX 0OyUaromuxcs (00yJaronierocs).

B 1mensx ocBoeHHMs ydeOHOW IporpamMMmbl JHCIHMIUIMHBI HWHBAIWJIAMU M
JUIIaMH C  OTPAaHUYCHHBIMH  BO3MOXKHOCTSAMH  3JIOPOBbS Y HHUBEPCUTET
00€eCIIeYnBaET;

— JUUIsl UHBAJIUJIOB M JIMI] C OIPAHUYEHHBIMU BO3MOXXHOCTSMHM 3JI0POBbSI IO
3PEHHUIO: pa3MENICHUE B JOCTYMHBIX IJI1 OOYyYarOlUXCs, SBISIFOUIUXCS CIICTIBIMU
Wik cnaboBUIAIIMMU, MeCTaX W B QJalTUPOBAHHON (QopMme CHpaBOYHOMN
uH(OpMAIMM O PACIHCAHUM YYEOHBIX 3aHATUH; NPHUCYTCTBUE ACCHUCTEHTA,
OKa3bIBaIOIET0 00y4JaroeMycst HEOOXOIUMYIO TOMOIIb; BBITYCK aJbTePHATUBHBIX
(GbopMaTOB METOAMYECKUX MaTepUaoB (KpyMHbIN MpUdT uinu aynnodansl);

— JUI1 MHBAJIXUJOB U JIALl ¢ OTPAaHUYEHHBIMUA BO3MOKHOCTSMU 310pPOBbs I10
CIIyXY: HaJ[JIeKalllUMH 3ByKOBBIMHU CPEJICTBAMH BOCIPOU3BENCHHE HHPOPMALIUK;

— JUI1 VHBAJUIAOB M JIMI C OIPAaHUYECHHBIMU BO3MOKHOCTSAMH 300POBbBS,
MMEIOINX  HAPYLICHUS  OMOPHO-IBUTATENIBHOTO  ammapara:  BO3MOXHOCTH
OecnpensaTCTBEHHOTO TOCTYIa 00yJaronuxcsi B ydeOHbIEe TTOMEIIEHUS, TyaJleTHbIC
KOMHAThl U Apyrue momenieHus kadeapbl, a TakKe NpeObIBaHHE B YKa3aHHBIX
MTOMEIICHUSIX.

OOGyuaromuecs 13 yuciaa uHBaIUI0B U jull ¢ OB3 obecrieueHbl ne4aTHBIMU
u (uaM) DIEKTPOHHBIMH  OOpa3oBaTeIbHBIMH  pecypcamMu B ¢dopmax,
aJIaNTHPOBAHHBIX K OTPAaHUYEHUSM WX 3710poBhs. OOpa3oBaHHe OO0YUYAOIMIUXCS C
OTPAHUYECHHBIMA BO3MOKHOCTSIMH 37I0POBbSI MOXET OBITh OpPraHU30BaHO Kak
COBMECTHO C JIPYTUMU OOYYAIOMIMMUCS, TaK W B OTACIBHBIX TPYyINIax WU B
OTJICJIbHBIX OpTraHU3aIUsX.
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®OH/ OHEHOYHbBIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 33/1aHNUS K IPOMEKYTOYHOI aTTecTAlluU

1 Pa3nen 1. Beaenue B yueOHyto quciuiuingy «Bceoblee ynpaBieHne KaueCTBOMY
1.-TIpencTaBUTh Ka4e€CTBO KaK MEXIUCIUIUIMHAPHYIO KaTETOPUIO
2.-IToka3aTh yCUJICHHE POJIM yPABICHHUS KAaU€CTBOM B COBPEMEHHBIX B YCIOBUSX.
3.-PackpbITh MHOTOACTIEKTHOCTH KATETOPUU «KAYECTBOY.

2 Paznen 2. KayecTBo B pa3nuyHbie SMOXU.
1. PackpbITh OCOOEHHOCTH U IPUHIIUIIBI yIIPABJICHHs KaueCTBOM B [[peBHEM Mupe.

2. [IpencTaBuTh OTIIMYHUTENbHBIE YEPTHI YIPABICHHUS KaYeCTBOM B YCIOBHSX (hEOJaTbHOTO
croco0a Npou3BOACTBA.

3. KakoBbl NpUHIMIBI YIIPABICHHUS Ka4eCTBOM Ha MaHy(akTypax.

3 Paznen 3. BceoOmiee ympaBieHHe KadyeCTBOM KakK pe3yibTaT 3BOJIOLHUU YIPABICHUS
kayecTBOM B 20 Beke. [Ipuniumne! u metoisl BeeoOiero ynpapieHns: Ka4eCTBOM.

1. PackpeiTh Bkiag Teinopa u lllyxapta B pemeHue npooieM KadecTna.

2. IlpencraBUTh OCHOBHBIE IIOJIOKEHUS aMEPHUKAHCKOW IIKOJBI ymnpasiaeHus. 3. Kakosl
ocHoBHbIe nosoxeHus: ctanaaproB UCO cepuu 9000

4, BBII[GJ'II/ITB TCHACHUUHN YIIPABJIICHHUA Ka4CCTBOM B COBPCMCHHBIX YCIIOBUAX.

1.2 TeMbl IUCbMEHHBIX PadoT

Paboueii mporpaMmMoii AUCHHUILIMHBI HE TIPETyCMOTPEHO.

1.3 KoHTpoJibHbIE TOYKH

Homep KoHTpOJILHOI THIl KOHTPOJILHOI Cnoco0 npoBeeHust Homepa Tem
TOYKH TOYKH
1 Pedepar MTUChMEHHO 2-5,7-10
2 Occe NHCHbMEHHO 1-10
3 Tekymuit KOHTPOJIb YCTHO 1-10

1.4 JIpyrue 00beKThI OllCHUBAHUSA

HaumenoBanus o0bekTa Cnoco0 nposenenust Homepa Ttem

OIleHUBAHHUSA
Occe YCTHO 1-10
Pedepar YCTHO 2-10
Konrtponbhas pabota MCBbMEHHO 2-3,7-9
Joxkmang C IIOMOIIBIO TEXHUYECKUX 2-10

CpeCTB ¥ HHPOPMAITUOHHBIX
cUCTEM
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1.5 CamocTosiTesibHasi padoTa 00y4aroIerocst

HanMeHOBaHHUsI caMOCTOSITEIbHOH PadoThI Homepa Tem

Brinonnenne noManHux 3agaHui 2-10
Hanwucanue pedepata 2-10
Hamnucanue scce 1-10
[ToaAroTroBKa K JIEKIIMOHHBIM U MPAKTHYECKUM 2-10
3aHATHIM

[ToaroroBka K 3K3aMeHY 1-10
IToaroroska cooOILIEHNH, TOKJIAA0B 2-10

1.6 lIkasa oneHUBaHUSA Pe3yJabTATA

[IIkanbl OLICHUBAHUS W MPOLIEYPHl OLICHUBAHUS PE3YIbTATOB OOyUYEHHUS MO
AUCHUIIMHE  pernameHTupyrorcss [lonoxkeHneM O  TEKylmleM  KOHTpOJIE
YCIEBAEMOCTU U MPOMEKYTOUHOM aTTECTallM¥ OOYyYaloLIUMXCs IO IMporpaMmmam
BbICIIEro oOpa3zoBanusd U [lonoxkeHneM o 0aIbHO-PEUTUHIOBOM CUCTEME.

Jns  oueHkun cHOPMUPOBAHHOCTUA pE3yJIbTATOB OOYYEHHS MO JAMCLMIUINHE
UCIIOJIb3YETCs 0a1IbHO-PEHTHHIOBAs CHCTEMAa YCIIeBaeMOCTH 00y4al0IMXCS:

®opmoli UTOrOBOrO KOHTPOJS MO JUCHMIUIMHE SIBISETCS SK3aMeH (Win
nuddepeHIMPOBaHHbBIN 3a4€T), UTOrOBasi OLIEHKa (POPMUPYETCS B COOTBETCTBUHU CO
IIKaJIOH, IPUBEICHHON HIDKE B TaOJIUIIE:

bannbl Ouenka
<=H4 HEYAOBJIETBOPUTEIHHO
55-69 YAOBJIETBOPUTEIBHO
70-84 XOPOIIO
>=85 OTJINYHO

IIkaJjia oueHUBAHUSA pPe3yJabTATA

2 (6an o 54) JleMoHCTpUpYyeT HeIOHUMaHUE IPpoOJieMbl. MHOTHE TpeOOBaHUs, IIPEABIBIIAEMbIC K
3aJIJaHHIO HE BBIMOJHEHBI.

JleMoHCTpHUpYeTCS IEpBUYHOE BOCIIPUATHE MaTepHraia. PaboTa He3akoHYeHa | /Win
9TO TIATHAT.

3 (6ann 55-69) | JleMOHCTpUpYeT 4YaCTHYHOE TMOHMMAaHHE MPOOJeMbl. BONBIIMHCTBO TpeOOBaHUM,
MPEIbABISIEMBIX, K 33JJaHHUIO BBHITIOIHEHBI.

Brnanenune »sieMeHTaMM 33aJaHHONO Marepuasa. B OCHOBHOM  BBIIIOJHEHHBIN
MaTepHal MOHATEH W HOCHT IIeJIOCTHBIM XapakTep.

4 (6amn 70-84) | JleMoHCTpUpyeT  3HAUUTEIbHOE  MOHMMAaHWE  MPoOJieMbl  00O3HAYECHHOM
JUCIUILTUHON. Bee TpeboBaHws, MpeIbsABISIeMbIE K 3aIaHUI0 BHITOJTHEHBI.
Conepxanue BBITIOJHEHHBIX 33/IaHUI PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK
3pEHHSL.

5 (6ann 85-100) | JleMoHCTpHpYET MOJIHOE MOHUMaHKE MPodaeMbl. Bee TpeOoBaHUsI, MPEabIBIsSCMbIC
K 33JIaHUIO BBITOJIHEHBI.

[IponeMOHCTPUPOBAHO  YBEPEHHOE  BIIQJIGHUE  MATEPUANOM  JIUCIHILIHHBL
BrimomHeHHBIE 33JaHUS HOCSAT LETOCTHBIX XapaKTep, BEITIOTHEHBI B IIOJTHOM 00beMeE,
CTPYKTYpPUPOBAHBI, PE/ICTABICHBI Pa3INYHbIE TOUYKH 3PEHUS, IIPOJIECMOHCTPUPOBAH
TBOPYECKHUHN MOJXO/I.
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