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1. HEJIM OCBOEHMS JTNCIHUITJINHBI

Hean:

JlaTb 3HaHUS Mep U YpPOBHEHl KadyecTBa MNPOLYKLIMU U YCIyI, METOJAOB U3MEPEHUs
nokasarejeii UX CBOWCTB M CIIOCOOOB OOPaOOTKM 3KCIEPHUMEHTAIBHBIX JaHHBIX,
METO/IOB OLIEHKU Ka4yeCTBa OOBEKTOB, IPUHLIUIIOB yIPABIECHUS KaueCTBOM Ha BCEX
gTamnax JXU3HCHHOI'O IHUKJIa MIPOAYKIHUU,
U3MEpEeHUs IoKa3aTeied KauecTBa MPOAYKLUMHU (YCIIyT) M MPOLIECCOB, BBIPAOOTKU
ONITUMAJILHOTO PELICHUS [0 KPUTEPUIO MAKCUMyMa LIeIeBOH (PYHKIIMU 1 MUHUMYMa
pHCKa; NPUBUTh HABBIKU OOPAOOTKM SKCIEPUMEHTAJbHBIX JAHHBIX, MPABUIBHOIO
BBIIIOJIHEHHUA MAaTCMAaTU4YCCKUX I[GflCTBPIfI C IOKa3aTrciasaMu Kad€CTBa, OLICHHUBAHUA
Ka4yecTBa MPOYKIMH, COCTABJICHHsSI KapT YPOBHEH KayecTBa.

chopmMupoBaTh yMEHHE BEIOOpa U

2. MECTO JJUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IHPOI'PAMMDBI

Hucunmnaa b1.B./IB KauecTBo yrnpaBiieHHs] MTHHOBALIMOHHBIMH MPOLIECCAMU B
OU3HEC-CUCTEMAaX OTHOCUTCS K AJIEKTUBHBIM JAUCIHUIUIMHAM brioka 1.

3. INTAHUPYEMBIE PE3YJIBTATBI ObYYEHUA 11O JUCLHUIIJIMHE

Koa u HaumeHoBaHnue Kon n
HANMeHOBaHHUe
KOMIIETEHILNH IL1aHupyeMble pe3y.abTaThl 0Gy4eHHsl MO
HHANKATOpPA
BBINNyCKHUKA p THCIHILTHHE
AOCTHKEHUSI
KOMIIeTEeHIN A
[IK-2 - Criocoben I1K-2.4 - 3HaTh: METOABl YIYYIICHHWs KadecTBa MPOAYKLIHU W
aHaNMM3UpoBaTh cocTosiHne | OcymiecTBiseT NPOU3BOJICTBEHHBIX IIPOIIECCOB; BH/IbI KOPPEKTHPYIOIIHX
JIeSATEITLHOCTH C nporecc U TPEBEHTHUBHBIX MEPONPHUATHH IO  yIYYIICHHUIO
UCIIOJIb30BaHHEM (bopMupoBaHUSI Ka4yecTBa.
HEOOXOMMBIX METO/IOB U CHCTEMBI
VMeTh: paspabaTbiBaTh IUIaHBl KOPPEKTHPYIOIIMX H
CPEJICTB aHaIn3a u JIMarHOCTHKH .
NPEBEHTHBHBIX ~ MEPONPHATHIA, HANpaBJICHHBIX Ha
BBITIOJIHATH Pa0OTy MO MPOU3BOICTBEHHBIX

YIPaBJICHUIO KAYECTBOM
HPOLIECCOB MPOU3BOJICTBA

CHUCTEM, a TAKKe
MPUMEHSICT 3HAHUS
OCHOB U METOJIOB
yIpaBIeHUS
HWHTCIIJICKTYaJIbHBIMU
Kp€aTUuBHBIMU
pecypcaMu B OU3HEC
CUCTEMaxX

YJIy4llIeHUE KauyecTBa.

BrnaneTs: HaBbIKaMH pa3pabOTKH MPOTpaMM BHEIPEHHS
KOPPEKTUPYIOIINX W TIPEBEHTHBHBIX MEPONPHUATHI B
MOIpa3ACTCHISIX TPEAPUATHSL.

[1IK-4 - Criocoben
aHAITM3UPOBATH COIHATBHO-
3HaYUMBIE TIPOOTIEMBI U
MPOIIECCHI, IPOUCXOISIINE
B 00IIECTBE, U
MPOTHO3UPOBAThH
BO3MOXKHOE UX Pa3BUTHE B
Oymymem

I1K-4.4 -
HeMoHncTpupyet
3HAHUA B 00J1aCTH
HUHTETpaluy U
ceprudukanun
OTPaCJICBBIX CUCTEM
MEHEKMEHTA
KayeCcTBa, a TaKiKe

3HaTh:  JOKYMEHTAllMI0  CHCTEMBI  MEHEDKMEHTA
KadeCcTBa; METOJBI MPOBEACHNS MOHUTOPUHTA B 00JIaCTH
VIIpaBJICHUS KAadyeCTBOM; METOIBI OIEHKH IIporpecca B
o0JacTH ymydIieHns KauecTBa.

YMeTb: paboTaTh ¢ HOPMATHBHOW JOKyMEHTAITHCH
KOHKPETHOM OpraHM3allid C LEelIbl0 IPOBEACHHUS
MOHUTOPUHTAa M OpraHU3allud KOHTPOJS KauecTBa;
MPOU3BOANTE OLICHKY WM aHajdu3 mporpecca B o0nactu
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Kon u HammeHOBaHMe Koa u
HANMEHOBaHHE
KOMHIETCHINH ILtannpyemble pe3yabTaThl 00y4eHHs 110
HHMKATOpa
BBINIyCKHUKA P HCIHILTHHE
AOCTHKEHHS
KOMIIETEeHLH i
3HAHHSA yIyYIIeHUs] KauecTBa MPOIECCOB, NPOAYKIMN U YCIIYT;
METO/I0JIOTUH OPUMEHATH  METOABl  MOHHMTOpPHMHTAa B 00JacTH
CHCTEMHOTO YTIPaBJICHUS KAYECTBOM.
MOAXO0/a K PEIICHHUIO
Bnaners: COBpeMEHHBIMH  METOJAMHU  YIPaBIICHUS
npobiem B OuzHec
Ka4eCTBOM; HaBBIKAMH aHAJIM3a Iporpecca B 00JIacTH
cucrteMax
yIyYIIeHUs] KadecTBa MPOIECCOB, NPOAYKIMN U YCIYT;
HaBbIKAMH TIPHHATHSA pEIICHHH 1O 00ECHeYECHHIO
3¢ PEeKTUBHOTO (YHKIMOHUPOBAHUS CUCTEM
MEHEPKMEHTa KauecTBa.

4. CTPYKTYPA U COAEP KAHUME JUCHUITIMHbI*

O0BeM TUCHUIINHBI

Howmep u (aKkazeMu4ecKHe 4achl)
HAHMeHOBaHUe
S — Coaepxxanue TMCHUTIHHBI KonTaKTaas
pasaeaoB/Tem pabora
3T | 113 JIP CPO
Tunsr BHeapenus crangaptroB UCO B opraHu3aiuu:
HIOCJIeIOBAaTEIbHOE M OJHOBpEeMeHHOe. TpeboBaHHs K
Tewma 1. [Topsimox BHeJIpeHuIo cranaaptoB MCO B 3aBUCHMOCTH OT TUIA
BHEJPEHUS BHejpeHus. [loHarue cuHepreTrueckoro 3ddexra
TpeboBaHuUit CUCTEMBI: BHJBl cUHepreTndeckux 3¢dexkros mnpu
crangaproB UICO B | Pa3iMYHBIX  THNAX  BHEAPEHMA  CTaHJApTOB. 6 12
o6nacTH Hcronb30BaHWe  MPOLECCHOrO  MOAXOAa  Kak
MeHEDKMEHTA B cuctemooOpasymomiero  ¢akropa.  Ceprudukaius
OPTAHH3AITHH. CHCTEM MEHE/DKMEHTa Ha COOTBETCTBHE TPEOOBaHUSIM
MEK/TyHapOTHBIX CTaH/IapTOB: TIOHSITHE 0
cepTU(UKaNUKU, pa3BuTHe paboT MO cepTHUKAINH,
HOPSIOK CEPTU(PHKAIIMU CUCTEM MEHEDKMEHTA.
[lonsiTue 0 MJOKYMEHTax CHCTEMbl MEHEKMEHTA.
CoctaB W CTPYKTypa JIOKYMEHTAlMH CHCTEMBI
T MEHE/DKMEHTa KadecTBa, CHCTEMBI IKOJIOTHYECKOTO
ema 2. MEHE/DKMEHTa W WHTEIPHPOBAHHOW  CHUCTEMBI
HOKyMEHTHpOBaHHE MEHE/DKMEHTa. Buapl  JTIOKYMEHTOB B CHUCTEME | g 20
cnerem MEHE/DKMEHTA: BHYTPEHHUE W BHELIHHME JOKYMEHTBI.
MCHC/DKMCHTA. CreneHp JOKYMEHTUPOBAHHOCTH CHUCTEMBI
MeHekMeHTa. [1opsiiok pa3paboTKH, COTIIacOBaHUs U
BHEJIPEHHS IOKYMEHTOB B OpraHH3alliH. YTIPaBICHUE
JIOKyMEHTaAMH B CHCTEME MEHE/DKMEHTA.
[TonsiTue ayaMra CHCTEMBI MEHEDKMEHTAa KauecTBa
T CHCTEMBI 9KOJIOTUYECKOTO MEHE/DKMEHTA.
ema 3. . OtnuuuTenbHble OCOOCHHOCTH ¥ BHABI  ayJIUTOB
BryTpeHHni aymut | oo MeHeKMeHTa. [IoHATHE 0 BHYTPEHHEM ayiuTe | 6 5 12
CHCTeM cucTeMbl MeHepKMenTa. Tpebosanus crangapra MCO
MCHCIUKMCHTA. 19011 x opraHu3anyy ¥ IPOBEICHHUIO AYIHUTOB CHCTEM
MeHe/KMeHTa.  OpraHu3alfoHHBIE  NPEITOCHUIKH
BHEJPCHHSI B OpraHM3allid BHYTPCHHHX ayJHUTOB.
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Hemnn u 3a1a4n BHYTPEHHETO aynuTa.

OpraHu3aiuoHHbIC TIPHUHITUTIBI MPOBEICHUS
aAyAUTOPCKUX MPOBEPOK.
MexmyHapoIHbIC CTaHIapTHI MEHEHKMEHTA,

MpeIHA3HAYCHHBIC TSl pa3IUYHbIX oTpaciel. Cucrema
MEHE/DKMEHTA KauecTBa, OCHOBaHHAs Ha MPHUHIIMIIAX
XACCII. Ocnouble mpuHIHUIb], cucteMbl XACCII.

gl;ﬁiffnp — Poccuiickas cuctemMa JOOPOBOIBHONW cepTH()HUKAITIN
XACCII. Opranuzanus pabot, ucxonHast HHGoOpMarus
(GYHKIMOHUPOBaHHE
mis paspaborkn  cuctemMsl XACCIL.  OmacHbie
cHctem (haxTOpHI ¥ IpeayIpeXaaromue neicTus. Jnarpamma
MCHCIDKMCHTa aHanmm3a pucKoB. KpuTuueckne KOHTPOJIBbHBIE TOUYKH. 4 5 10
KaqecTsa Ha Meton  «JlepeBa  MpPUHSTHS — pEIICHWN»  JUIs
COOTBETCTBUC ompeneseHNsT  KOHTPOJNBHBIX  Todek.  Cucrema
OTPAacCjICBbIM MOHHMTOPHHTA. Koppexrupyromiue JIEHCTBHS.
CTaHJapTaM. BHYTpPEHHHE MpOBepKU. JIOKyMEHTalus CHCTEMBI
XACCII. Mexnaynapoanbii  crangapt  GMP.
CraHgapTsl A aBTOMOOMIIBHOM TPOMBIIUICEHHOCTH,
NpeANpHUsITUH, MPOU3BOISIIINX MEIUIHCKYIO
TEXHHKY.
Tema 5. [loHsiTHE WHTErPUPOBAHHON CHUCTEMBI MEHEIKMEHTA
(UCM). OcHoruble nenu coznanus MCM. [Moctpoenue
Murerpuposanibie WHTETPUPOBAHHON CHCTEMbl MEHEPKMeHTa Ha 0aze
CHCTCMEI CTaHIapTOB, MPUMEHUMBIX K JESTENFHOCTH IOOBIX 2 30
MCHC/DKMCHTA B opraam3ammii. (MCO 9001, 14001, OHSAS 18001).
HHHOBAITMOHHBIX ITpobiema coBmecTuMocTH cTangapToB HMCO Ha
mnporneccax. cucTeMbl MeHemKMeHTa. OCHOBHBIE DTAIlbl CO3MAHUI

NCM. OcHoBHbIe npenmyiecTBa coznanus MCM.

Tema 6. Metoabt

OpraHuzaiiioHHass  CTPYKTypa, HH(OPMAIUOHHO-

Op]"aHI/I3aI_[I/IH u KOMMYHI/IKaHI/IOHHBIe CHUCTEMBI B CUCTEMEC

yIydIIeHusl cucTeM | MCHEDKMEHTa KayecTBa. WucTpymeHTHl,

MEHEDKMEHTa OpHEHTHPOBAHHBIE Ha COTPYTHUKOB H

K2YeCTBA KOPIIOPATUBHYIO KYJIBTYPY. 4 2 20
yIpaBJICHUA

MHHOBAIIMOHHBIMU

MpoIieccamMu B

On3HeC-cUcTeMax.

Koutpoasb: 36
Bcero nmo pucuunanHe: 28 a4 0 72

*3JIT — 3anHsTHS JIeKHMOHHOTO THIIA, [13 — BCe BUBI 3aHATHUI CEMUHAPCKOTO THIA, KPOME J1a00paTOPHBIX
pabort, JIP — maboparopusie padoTsl, CPO — camocTosiTebHast padoTa 00y4aroerocs

5. YYEBHO-METO/INYECKOE 1 UTH®OOPMAIIMOHHOE

OBECIIEYEHUE JNCIUIIJIMHBI

5.1 Pexomenayemasi Jiureparypa

bubauorpaduyeckoe onucaHue u3aaHusa (aBTOP,
3arJjiaBue, B/, MeCTO W To U3AaHUS, KOJI. CTP.)

DJIEeKTPOHHBIE PecypchI




["opOamko E.A. YrpaBieHue KaueCTBOM: yIeOHUK —
M.: FOpaiit, 2014. — 463c.

https://urait.ru/viewer/upravlenie-kachestvom-

376111#page/1

'Ynpasnenue kauectBoM. [Ipaktukym. [lox pen.
E.A.I'op6amko — CII16:CIIOI DY, 2014

http://opac.unecon.ru/elibrary/elib/463758615.pdf]

5.2 IlepeyeHb JIMLEH3HOHHOTO M CBOOOIHO PACIIPOCTPAHAEMOI0
NPOrpaMMHOro odecrneveHusi, B T.4. 0T€4eCTBEHHOI0 POU3BOACTBA

7-Zip

Microsoft Office Professional
Microsoft Windows Professional
Microsoft Project
KOMIIAC-3D

5.3 Ilepeuenb nHpopManuOHHbIX cipaBoYHbIX cucteM (UCC) n
coBpeMeHHbIX npodeccuoHaabHbIX 0a3 naHHbIX (CIIB/I)

Ne HaunmenoBanue CIIB/ UCC

DnexkrponnHas 6ubnmmoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponnas 6ubnnoreka eLIBRARRY — www.elibrary.ru

baza manueix ITOJITTPE]] CripaBounuku — Www.polpred.com

www.oecd-ilibrary.org

1
2
3. Hayunas snekrponHas oubnunoreka KubepJlennka — www.cyberleninka.ru
4
5

baza nanubix OECD Books, Papers & Statistics na miatrdopme OECD iLibrary

CripaBouHasi npaBoBas cucreMa Koncynprantllnroc (MHCTaIUIMpOBaHHBINA pecype

6 CII6I' DY nnm www.consultant.ru)

7 CripaBounas npaBoBasi cucrema «['APAHT» (macramnmupoBanssiii pecype CIIGI DY unu
' Www.garant.ru)

8 MupopmaimonHo-cripaBoyHas cuctema «Kojieke» (MHCTaUTMPOBAHHBIN PeCype
' CITI6I' DY i www.kodeks.ru)

9. DnexkrponHast bubnmoreunas cuctema BOOK. .ru - www.book.ru

10. DnekTponHas 6uGnnoreunas cucrema DBC IOPAWIT — www.urait.ru

11. ek TpoHHO-0nbmoteunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

12. OnexrponHas 6ubnuorexa CII0I' Y- opac.unecon.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE
JANCIIUITIJIMHBI
Jlns peanu3anmy JaHHOM JTUCLUIUIMHBI UMEIOTCS CHELUAIbHbBIE IIOMEICHUS
JUIS TPOBENCHUSA 3aHATUM JIEKUMOHHOTO THUIA, 3aHATHUM CEMHHApPCKOrO THIIA,
KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJIHEHUSI KypCOBBIX palOT) TPYyMIOBBIX U
WHJVBUAYAJIBHBIX KOHCYJBTAllMM, TEKYLIErO0 KOHTPOJIA U IMPOMEKYTOUYHOU
aTTeCTalluy, a TAK)Ke TIOMELIEHHS ISl CAMOCTOSITENIbHOM PabOThI.


https://urait.ru/viewer/upravlenie-kachestvom-376111#page/1
https://urait.ru/viewer/upravlenie-kachestvom-376111#page/1
http://opac.unecon.ru/elibrary/elib/463758615.pdf
http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

[Tomemnienus: ocCHaImIEHBl OOOPYJOBAaHUEM U TEXHHUYECKHUMHU CPEIICTBAMHU
oOyueHus.

[Tomemenust 111 CaMOCTOSITENBHON pPabOThl OOYYAIONIMXCS OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO TOJKITIOUeHUS K ceTH "WHTepHeT" u
o0ecrnieueHrneM JOCTyTa B AJIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTeIbHYIO CPEIY
YHHUBEPCUTETA.

HaumeHnoBanme yuyeOHBIX ayIMTOPHIi, NepeYeHb Anpec
(MecTOMmOI0KEHME)
Y4eOHBIX ayIMTOPHI

Ayn. 204 VYueOnast ayautopus (Aisl MPOBEACHUS 3aHATUH JeknuoHHoro Tuma u | 191002, r. CaHkr-
3aHATHHA CEMHHAPCKOTO THIIA, KYpCOBOI'O IPOEKTUPOBAHMS (BBIIOJHEHUSI KypcoBbIX | IleTepOypr,

paboT), TPYNNOBBIX W HHOUBHIYaJIbHBIX KOHCYJbTALMH, TeKyulero KoHTpons u | KysHeunsni mep., &.
MMPOMEXKYTOYHOM aTTecTalui), O00OpyJOBaHAa MYJIBTHMEIUHHBIM KOMILIEKCOM. | 9/27, mut. A

Criermanu3upoBanHass Mebenb 1 00opyqoBaHue: YueOHas MeOenpb Ha 32 mocai09HbIX
MecT, paboyee MECTO IpenoaaBaresis, Aocka MenoBas | mT., mkad MeTalITMYecKuH,
napta 10 ., ckametika 10mT, Tym6a M/MMono610K Acer Aspire Z1811 B komrut.: i5
2400s/4Gb/1T6 - 16 wt., TIpoexktop NEC M350 X - 1 mrr., Hoyroyk Samsung NP-
R780-JS04 i5 - 1 mr.,, Dkpan c¢ anekrpornpuBoa.38x180 cm - 1 mr. HaGopsr
JIEMOHCTPALMOHHOTO 000pYIOBaHUS u yueOHO-HATJISITHBIX ocoOuii:
MyanHMeﬂHﬁHbIe IMPUJIOKCHUA K JICKIIMOHHBIM KypCaM U MNPAKTUYCCKUM 3aHATUAM,

WHTEPaKTHBHBIC Y4eOHO-HATIISAHbIE TOCOOHSL.

Ayn. 206 YueOHas ayautopus (Ansi TPOBEACHUS 3aHATWUH JeKnuoHHoro tuma u | 191002, 1. CaHkr-
3aHATUN CEMHHAPCKOTO THIIA, KYPCOBOTO MPOESKTHUPOBAHMS (BBINOJIHEHHS KypcoBbIX | [leTepOypr,

paboT), TPYNNOBBIX W WHAWBHIYaIBHBIX KOHCYJNBTAIlMH, TeKyliero KoHTpons u | Ky3HeuHelii mep., .
MMPOMEXKYTOYHOW aTTecTanui), 000OpyAOBaHA MYJIbTHMEIUHHBIM KOMIUIEKCOM. | 9/27, mut. A

Criernanu3upoBanHass Mebenb 1 000pyqoBaHue: YueOHas MeOenp Ha 29 mocaiouHbIX
MecT, pabodee MecTo mpenojasarens, Jocka MenoBas 1 mr.,nmapra 6mr.Kommbrotep
13-8100/ 8T'6/5001°6/ Philips224E5QSB - 15 mt.,Mono6mok Acer Aspire Z1811 B
komruL.: i5 2400s/4Gb/1T6/-1 mrt., TIpoektop NEC M350 X- 1 mmit., DKpaH ¢ 3JeKTpO-
npuBogom Draper Baronet 138x180 cm - 1 ., Kommyrarop HP E2610-24 (J9085A)
- 1 wr., Kommyrarop HP ProCurve Swich 2610-48 (J9088A) - 1 mr. HaGopsr
JEMOHCTPALIMOHHOTO 000pyI0BaHUsI u y4e0HO-HATIIS AHBIX TOCOOMIA:
MYJIbTUMEIUAHBIE TTPUIIOKEHHS K JEKIIMOHHBIM KypcaM M MPaKTHYECKUM 3aHITHAM,

HWHTCPAKTHUBHLBIC y‘{€6HO-HaFJ'I$I,I[HBIC oCcoousI.

Ayn. 714 Jlabopatopus "JlabopaTtopHsiii kommiekc". CrenuanusupoBanHas mebens | 191002, r.  CaHkr-
n obopynoBanue: YueOHas mebenr Ha 10 mocamounbix MecT, pabouee mecto | IlerepOypr,
npernoaBarelis, CTeluIax 2 mr., jocka MapkepHas 1 mr. Komnetorep Intel Core 2 Duo | Kysneunsiii  mep., 1.
E7800 2.93Gh/2Gb/320Gb/LG 1942 - 10 mr. I[lepeHocHoW MyiabTUMEAMiHBINA | 9/27, muT. A
kommiekT: Hoyroyk HP 250 G6 1WYS8EA, Mynerumenuitaeiii npoekrop LG
PF1500G. HaOopbl JIeMOHCTPAallMOHHOIO OOOPYHOBAaHUS U Y4eOHO-HAIIISIHBIX

MOCOOWIA: MYJIBTHMEINIHBIE TPUIOKEHHUS K JIEKIIMOHHBIM KypcaM WU MPaKTHIECKUM

3aHATHUAM, THTCPAKTUBHBIC yqe6Ho-Harn;meIe mocoousl.




/. METOANYECKHE YKA3AHUA JJIAA OBYUYAIOILET' OCH 11O
OCBOEHMHIO JUCIIUIIJIMHbI

[Ipuctynmass K UW3Y4YEHUIO JUCUUIUIMHBI, OOydYaromeMycs HEO0X0IuMO
O3HAKOMUTHCS CO CIIETYIONUMHU JOKYMEHTAMM:

- y4eOHO-METOIMYECKON JOKYMEHTAITUEH,

- JOKaJIbHBIMM  HOPMATUBHBIMU  aKTaMH,  PENIAMEHTHPYIOUIUMU
OCHOBHBIE  BOMPOCHl OpPraHM3AllMd M  OCYIIECTBICHHUS 00Opa30BaTeNbHOM
JESATEILHOCTH, B TOM YHCJIE PETJIaMEHTUPYIOIINE MOPSIIOK MPOBEACHUS TEKYILErO
KOHTPOJISI yCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTAlMU 00yYarouuxcs,

- rpaduKoM KOHCYJIbTAITHHA COTPYJTHUKOB npogeccopcko-
MPEToAaBaTeIbCKOTO COCTaBA.

YpoBeHb W TIyOMHAa OCBOCHHS AWCITUIUIMHBI OMPESIISIOTCS aKTUBHOW H
CUCTEMATHUYECKON paboToil 00y4aromuXxcsi Ha JIEKIIMOHHBIX 3aHSTHUIX, 3aHATHUIX
CEMHUHAPCKOTO THIA, BBITOTHCHUEM CaMOCTOSATEIBLHON padOTHl, B TOM YHCIE B
YaCTH BBIJICIICHUS HanOOJIee 3HAYNMBIX M aKTyaIbHBIX MTPOOJIEM TSl JATBHEHUIIIETO
uzydeHusi. OcoObIM yCIOBHEM Kaue€CTBEHHOT'O OCBOCHHUS JIUCIMIUIMHBI SIBISETCS
ap¢deKkTuBHAsS OpraHu3alus Tpyda, MO3BOJAIONIAs PACIpeleinuTh Y4eOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBUU C TpadUKoM y4eOHOro mpoiiecca.

[Ipu moarotoBke K y4eOHBIM 3aHSATHAM OOYYAIOIIMMCS MPEIOCTABIISICTCS
BO3MOXXHOCTh ~ TOCEIIEHUS  KOHCYJbTAIMA  COTPYJHUKOB  MPOQECCOPCKO-
npenoaaBarenbckoro coctaBa CIIOI'DY cormacHo pacnucaHuio, YCTaHOBICHHOMY
B IrpauKe KOHCYJIbTAIUH.

AyauTtopHass U BHeaynUTOpHass paboTa o0Oydaromuxcsi JOJDKHA OBITh
HarpaBjeHa Ha (OpMUPOBAHUE!

— (QyHIaMEHTAJIbHBIX OCHOB MUPOBO33PEHUS o0yJaronmxcs u
€CTECTBEHHOHAYYHOTO TTO3HAHNS,

— 0a3uCHBIX 3HAHWHA, COOTBETCTBYIOIIMX HAIPABJICHUIO IIOATOTOBKA U
3asiBJIEHHOW TmpodeccruoHanbHOil o00nactu, (HOPMHUPYIOIIMX LEJIEBYI0 U
po(heCcCHOHATFHYIO OCHOBY JUISI TIOATOTOBKH KaJIPOB;

— mpodeCCHOHATBHBIX KOMIETSHITMN OPUEHTHPOBAHHBIX HAa YIOBICTBOPEHUE
MOTPEeOHOCTEN phIHKA TPY/A;

— WHIUBUIYaJbHOU TPAEKTOPHH IMOCPEICTBOM OCBOCHMS YHUKAIHLHOTO Habopa
npo(hecCHOHANBHBIX KOMIIETEHIIMI  JOMOJHSAIOMNUX KOMIIETEHTHOCTHYIO
Mozedb  OOydaromerocs, 3a CYeT OpHEHTAlUd Ha  KOHKPETHBIE
npodeccuoHanbHbIe CHEeUATU3UPOBAHHBIE 00JIACTH 3HAHUM, ONpeAesieMble
MIPEACTABUTEISIMU PBIHKA TPY/IA;

— METaHaBbIKOB OOYyYalolUXCs, TAKMX KaK: KOMaHAHas paboTa U JHUJEPCTBO,
aHallu3 JaHHBIX, HU(POBBIE HABBIKH, pa3pabOTKa U peaau3aiusi MPOEKTOB,

MEKKYJIbTYPHOE B3aUMOJECHCTBHUE.



8. OCOBEHHOCTHU OCBOEHUSA JNCIUIIJIMHBI 1JIs1 UHBAJIMAOB
N Jiin1l C OrPAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

OO0yueHre 00yJarOIUXCs ¢ OTPAHHYESHHBIMA BO3MOYKHOCTSIMH 37I0POBbSI IIPH
HEOOXOJMMOCTH  OCYIIECTBIIIETCSI HA OCHOBE aJaNTHPOBAHHON  paboueit
IporpaMMbl  C  WCIIOJB30BAaHHEM  CICIHATBHBIX  METOJOB  OOydYeHUsS |
TUIAKTHYECKUX  MaTepUaloB, COCTaBIEHHBIX C YYETOM  OCOOCHHOCTEH
MICUXO(PU3NYECKOTO PA3BUTHSA, WHAWBUAYAJIbHBIX BO3MOXXHOCTEH M COCTOSIHHS
3JI0POBBS TAKUX 0OyUaromuxcs (00yJaronierocs).

B 1mensx ocBoeHHMs ydeOHOW IporpamMMmbl JHCIHMIUIMHBI HWHBAIWJIAMU M
JUIIaMH C  OTPAaHUYCHHBIMH  BO3MOXKHOCTSAMH  3JIOPOBbS Y HHUBEPCUTET
00€eCIIeYnBaET;

— JUISl AHBAJIUJIOB M JIMI] C OTPAHMYEHHBIMU BO3MOXKHOCTSIMH 3JI0POBbSI T10
3PEHHUIO: pa3MEIICHUE B JOCTYMHBIX IJI OOYyYarOlUXCsl, SBISIFOUIUXCS CJETBIMU
Wik cnaboBUIAIIMMU, MeCTaX W B QJalTUPOBAHHON (QopMme CHpaBOYHOMN
uH(OpMAIMM O PACIHCAHUM YYEOHBIX 3aHATUH; NPHUCYTCTBUE ACCHUCTEHTA,
OKa3bIBaIOIIETO 00yYaroeMycst HEOOXOJUMYIO TOMOIIb; BBIITYCK aIbTEPHATUBHBIX
(GbopMaTOB METOAMYECKUX MAaTEpUaIoB (KpyHbIN WPUGT Wi ay 1uodaisl);

— JUI1 MHBAJIXUJOB U JIALl ¢ OTPAaHUYEHHBIMUA BO3MOKHOCTSMU 310pPOBbs I10
CIIyXY: HaJ[JIeKalllUMH 3ByKOBBIMHU CPEJICTBAMH BOCIPOU3BENCHHE HHPOPMALIUK;

— JUI1 VHBAJUIAOB M JIMI C OIPAaHUYECHHBIMU BO3MOKHOCTSAMH 300POBbBS,
MMEIOIMX  HAPYILICHUS  OMOPHO-JABUTaTEIbHOTO  ammapara: BO3MOXHOCTh
OecnpensaTCTBEHHOTO TOCTYIa 00yJaronuxcsi B ydeOHbIEe TTOMEIIEHUS, TyaJleTHbIC
KOMHAThl U JApyrue momenieHust kadeapnl, a Takke NpeObIBaHHE B YKa3aHHBIX
MTOMEIICHUSIX.

OOGyuaromuecs 13 yuciaa uHBaIUI0B U jull ¢ OB3 obecrieueHbl ne4aTHBIMU
u  (WaM) DIEKTPOHHBIMM  OOpa3oBaTeNbHBIMH  pecypcamMu B (dopmax,
aJIaNTHPOBAHHBIX K OTPAaHUYEHUSM WX 3710poBhs. OOpa3oBaHHe OO0YUYAOIMIUXCS C
OTPAaHUYECHHBIMH BO3MOXKHOCTSMH 37I0POBbSI MOXET OBITh OpPraHW30BaHO Kak
COBMECTHO C JIPYTUMU OOYYAIOMIMMUCS, TaK W B OTACIBHBIX TPYyINIax WU B
OTJICJIbHBIX OpTraHU3aIUsX.



®OH/J OHEHOYHbBIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 33/1aHNUS K IPOMEKYTOYHOI aTTecTAlluU

Tect Nel

Kaxaplii BapraHT TECTOBBIX 3a/laHUi BKIIOYaeT 1 BONpoc Ha KOTOPBINA HY>KHO OTBETUTH B popme
acce.

BbI MOXeTe BOCIIONIB30BATLCS Mamepuaiamu Kypca 6 defunecon

OTBeTHI, IpEICTaBIICHHBIE B BUJIE CCE, OLIEHUBACT MpernoaaBateiab. O0beM KaK10ro 3cce He
JIoJbKeH npeBbimath 10-15 npennoxxeHui.

1. OcHoBHBIE dTanbl POPMUPOBAHUS MOJCIICH YIIPABJICHHS KAYECTBOM

2. OCHOBHBIE ATAlbl peOPraHU3aluy MPOU3BOACTBA C IEJbIO MOBHIIICHUS KaueCTBa MPOAYKIIUU
3. DBoJIOIUS OIXO0B K YIPABICHUIO KAYECTBOM

5. Iloka3arenu kayecTBa

6. Ponb ynpaBnenust kauecTBoM B POPMUPOBAHUU KOHKYPEHTOCTIOCOOHOCTH MPEATPUATHS

7. Cuctema kauectBa @. Teitnopa

8. Teopus BapuabensHocTH Y. lllyxapra

9. IIpuHLIUIIBI COBEPILIEHCTBOBaHMS KauecTBa J. JlemuHra

10. Cuctema KoMIIIeKCHOTO yrpaBieHus kauectBoM K. Mcukasbl

Tect Ne 2

Kaxxnprit BapuaHT TECTOBBIX 3aJJaHU BKJIFOYAET 1 BOIIPOC HA KOTOPBINA HYKHO OTBETUTDH B popMe
acce.

BBl MOKeTe BOCIIONB30BAThCS Mamepuanamu Kypca ¢ defunecon

OTBeTHI, IpeICTaBIICHHBIE B BUJIE ICCE, OIEHUBAET mpernoaaBaTenb. O0beM KaXk10ro dcce He
JIoJbKeH npeBblmath 10-15 npennoxxeHui.

1. Bceobmiee ynpasinenue kagectBoM (TQM)

2. SlnoHCKHE MOJEIH YIIPABICHUS KaYE€CTBOM

3. EBponeiickue MOeNH yIpaBieHUsI KaueCTBOM

4. CymHoCTh IPOLECCOPHOTO MOAX0/1a K YIPABICHHUIO KAUECTBOM

5. [lomHOMOYMS M UHIUKATOPHI KAYECTBA

6. IIpoueccsl U BiIaaenblbl IPOLECCOB

7. ®akTOopHl, BIUAIOLINE HA pa3pabOTKy U BHEAPEHHE CUCTEM MEHEPKMEHTa KauecTBa

8. Llemm opranu3anuu B 001aCTH Ka4ecTBa
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9. CucreMHBIN TOAXO0/ K KAYECTBY, KaK OCHOBA YIIPABJICHUS OpraHU3alen

10. 3anHTEpECOBaHHBIE CTOPOHBI, UX TOTPEOHOCTH M OXKHUIAHUS

Tect Ne3

Kasx1ip1it BapyaHT TECTOBBIX 33JJaHUI BKJIIOYAET 4 BOIIPOCOB.
BbI MO’KeTe BOCIONIB30BATLCSA Mamepuaramu Kypca ¢ defunecon

[TpaBuibHbIe, 110 Bamemy MHEHHIO, OTBETHI OTMETHTE B TEKCTE T€CTa, 00OBEAS B KPYKOK
COOTBETCTBYIOIIYIO OYKBY MPaBHJIBHOTO BapHaHTa OTBETA.

[TpaBUIBHBIX OTBETOB MOKET OBITH OJJMH WM O0JIee OJJHOTO.

1. Ha ckonmpKuX MPUHIMIIAX OCHOBAHA HJICOJIOTHS BCEOOIIETO yIpaBIeHuUs ?
a)6

0)7

B) 8

r)9

KonTtpomnbHas Xcp kapTa — 3TO Kapra:

a) CPEeNIHUX;

0) MenuaH;

B) pa3MaxoB;

T') 4acToT.

2. BBeneHue cTaTUCTUYECKOTO KOHTPOJISI BBITOTHO NP MAPTHUAX JIETaJCH !
a) MacCOBBIX;

0) KpyITHOCEPHITHBIX;

B) MEJIKOCEPUMHBIX;

T') €IMHUYHBIX.

3. MOXXHO 71 ONpeAETUTh PUCK HAX0XKICHHUSI TOUKH KOHTPOJIMPYEMOIo ITapaMeTpa BHE
KOHTPOJIbHBIX IPAHULl KOHTPOJIbHOM KapThl, eciu TII ctabunen?

a) na;

0) Her;

B) NIPH HEKOTOPBIX YCIOBUSAX;

T') HUKOTI'/1a HEBO3MOKHO.

4. MeToJ ¥ BUZIBI IeATETbHOCTH OTIEPAaTUBHOTO XapaKTepa, UCIIOIb3YEMbIE IS BBITOJTHEHHS
TpeOOBaHUI K KAaYECTBY...

a) Kontpons xayectBa

0) IToouTuka B 001aCTH KayecTBa

B) [InanupoBanue kauecTBa

r) YiydlieHue KauecTBa

5. OcCHOBHbBIE HAmNpaBJICHHS W IEJIM OPTaHW3allid B OOJACTH KadyecTBa, O(HIIMAIBHO
c(hopMyIMpPOBAaHHBIE BBICIIIUM PYKOBOACTBOM. ..
a) Kontpons xauecTBa
0) IToauTuka B 001aCTH KayecTBa
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B) [lnannpoBanue kauectsa

r) YiydilieHue KauecTBa

6.XapakrepucTrka cuctemsl kauectBa BUIL. ..

a) Hayunas opranusanus Tpy/a 1o yBeIMYeHHIO MOTOPECYPCOB
0) KauecTBo, HaIe’)KHOCTD, pecypc ¢ IEPBBIX U3ACTUN

B) Cucrema 6e3neeKTHOTO Tpyia

r) besnedexTHOE N3roTOBICHNE IPOTYKIIUU

7. OyHKIMKM obecrieueHNe KayecTBa MOCTAaBOK, YCTAHABIMBAET MPEANPHUATHS, CIIOCOOHBIE
o0ecrneunTbh He0OXO0AUMBIH YPOBEHb KayeCcTBa OCTABOK. . .

a) Kommepueckas ntupexuusi.

0) emapramenTa pabOThI C TIEPCOHATIOM.

B) /lemapramenTa S5KOHOMUKHU ¥ (PUHAHCOB.

r) lupekuust no npou3BOCTBY.

7. HematepuanbHbIi pe3yibTaT HayUHbIX UCCIIEIOBaHUM U (WIK) pa3paboToK (Hay4Has
KOHIIETILMSI, METOJIMKA, OPIraHW3alMOHHAs CUCTEMA U T. I1.):

a) popmanuzyemsie;

0) MHTEIJIEKTyallbHBIC;

B) NIPaKTHYECKUE;

T) peryJispHbIC.

8. Kto oOecnieunBaeT NOIHOTY M JOCTOBEPHOCTh MH(OPMAIUH, UCIIOJIB3YEMON B CHCTEME
Ka4yecTBa ...

a) ['enepanbHbIil AUPEKTOP JenapTaMEHTa SKOHOMHUKHU U (PUHAHCOB.

0) ['eHepanbHBII TUPEKTOP AeTapTaMeHTa paboThl C IEPCOHATIOM.

B) JlupekTop 1o nHGOPMALIMOHHBIM CUCTEMAM.

r) lupekTop 1no npou3BOACTBY.

9. YpoBeHb KayecTBa MPU KOTOPOM PAa3HOCTh MEX/Y BBIUTPHIIIEM OTPEOUTENS U
3aTpaTaMy Ha U3TOTOBJICHHE HAMOObIIAS:

a) MuHMMaIbHBIN;

0) OnTUMaNbHBIN;

B) MakcuMallbHbIN;

r) Perynspusiii.

10. HccnenoBaTellbCcKUE WCIBITAHUS, MMPOBOJUMBIC TPH Pa3padOTKe MPOIYKIIUU C
LIENIBIO0 OLIEHKY BJIMSHUSA BHOCHMBIX B HE€ M3MEHEHMI IS TOCTHIKEHUS 3aMaHHBIX 3HAYEHNUN
IoKa3aTeJied ee KauyecTBa Ha3bIBAETCH. ..

a) JIOBOJIOYHBIE UCTIBITAHMS

0) MpUEeMOYHBIC UCTIBITAHUS

B) KBaJTM(UKALIMOHHBIC UCTIHITAHUS

T) cepTU(PUKAITMOHHBIE UCTIBITAHUS
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11. O6b14HO OOJIBIIIE IO A0COMIOTHON BEJIMYMHE PUCK:
a) moTpeOuTeNs;

0) MPOU3BOAUTEIIS;

B) OHH OJIMHAKOBBI;

I') HET IPaBUJILHOT'O OTBETA.

12. [Toka3arenb KauecTBa BhIpaXKaloT B Oanax, eaununax OB, B Tex cinyuasx, eciiu OHU
UMEIOT:

a) pa3MEPHOCTB;

0) 6e3pa3MepHOCTB;

B) DKCIIEPTHU3Y;

I') HaIllpaBJIEHHOCTb.

13. MeTox onpenenieHns 3HaYEHUH IMOKa3aTeNleil KauecTBa MPOAYKINH, OCYIIECTBISIEMBbIN
Ha OCHOBE TEXHHUYECKUX CPEACTB U3MEPEHUI:

a) U3MEPUTEIbHBIN

0) 6a3oBbIN

B) aHAJTMTHYCCKUI

') TEXHUYECKUHA

14. nnexc BOCIIPOM3BOAMMOCTH MPOLIECCA PACCUUTHIBAIOT C IIEJIBIO ONIPEICJICHUS:
a) CEepeMHBI M0JIs JOIYCKa;

0) Hayana mojs JA0MycKa;

B) KOHIIA OJISI IOMYCKa;

T') JUIMHBI TIOJIS I0IyCKa.

15. Opranusyroriasi OCHOBA JIJIsl TPOBEICHUSI KOPPEKTUPYIOMIUHN JCHCTBUM. . .
a) 3agaHue 1o yIydlIeHUIO Ka4eCTB

0) 3ajaHue roTOBOM AMPEKLINUU IO KaueCTBY

B) PaboTa mo onpeneneHuio NpuuuH HEUCTIPABHOCTU

r) Koopaunamuto paboT 1o BBIMOIHEHUIO 3a/IJaHUI

1.2 TeMbl NUCbMEHHBIX PadoT

Paboueit mporpaMMoii AUCIMILTAHBI HE MPEYCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKH

Homep koHTpOIBHOI THu KOHTPOJIBLHOM Cnioco0 nposeneHust Homepa Tem
TOYKH TOYKH
1 Tect C TTOMOIIBIO 1-3

TEXHUYECKUX CPEACTB
1 THHOPMAIIMOHHBIX
CUCTEM
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2 Tecr C TIOMOIIIBIO 3-6
TEXHUYECKUX CPEICTB
1 WH(HOPMAITIOHHBIX
cucTeM

3 Tekymuii KOHTPOJIb C TIOMOIIIBIO 1-6
TEXHUYECKUX CPEACTB
1 WH(OPMAITIOHHBIX
cucTeM

1.4 JIpyrue o0beKThI OlleCHUBAHUSA

HaumenoBanus o0bekTa Cnocod nposenenust Homepa Tem
OLICHHBAHMSI
[IpakTidaeckas padora C TIOMOTIBIO0 TEXHUIECKIX 1-6

CpeACTB U HHPOPMALMOHHBIX
CHCTEM

1.5 CamocrosiTesqibHasi padoTa 00y4aronerocst

HaumeHOBaHMSI cAMOCTOATEIbHON Pa60ThHI Homepa Tem
BrinonHeHue pacyeTHBIX, aHATUTHUECKUX, 2-6
pacueTHO-TpaUISCKUX U JIP. 3aJaHHi
PaboTa ¢ aHaIuTHYECKMMU 0a3aMM JaHHBIX, 1-6
HOPMAaTHUBHBIMHU JTOKYMEHTaMH, CIIPAaBOYHON
JIATEPATYPOU
Pemenne mpodeccHoHAIBHBIX 33124 4-6
[loaroroBKa K 3K3aMeHY 1-6
[ToaroToBKka K JEKIIMOHHBIM U MPAKTUYECKAM 1-6
3aHATHAM

1.6 llIkana oeHNBAHUSA pPe3yJbTATA

[IIkanbl OLICHUBAHUS W MPOLIEYPHl OLICHUBAHUS PE3YIbTATOB O0yUYEHHUS MO
AUCHUIIMHE  pernameHTupytorcss [lonoxkeHneM O  TeKylmleM  KOHTpOJIE
YCIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTallMy OOYyYalolUMXCsl IO MporpaMmmam
BbIcHIero oOpa3zoBanus u [lonoxkenneM o 0aILHO-PEUTUHTOBON CUCTEME.

Jns  oueHku chOPMUPOBAHHOCTH PE3yibTaTOB OOYYEHHS IO JUCHUIUIMHE
UCITOJIB3YETCS 0AJIBHO-PEHTHHIOBAsI CUCTEMA YCIIeBAeMOCTH 00y4ar0MXCH !

@opMOil HUTOrOBOr0 KOHTPOJS MO AWCHUIUIMHE SIBIIETCA 3K3aMeH (Wiu
nudpepeHIpOBaHHBIN 3a4€T), UTOTOBas OTICHKA (DOPMUPYETCS B COOTBETCTBUU CO
IIKaJION, TPUBEICHHOM HIKE B TAOJIHIIE:

bannbl OueHka
<=54 HEYJOBJIETBOPUTEIHHO
55-69 yIOBJIETBOPUTEIHLHO
70-84 XOpOLIO
>=85 OTJIMYHO
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IlIkana oueHUBaHUA pe3yabTaTa

2 (6amr mo 54)

JemMoHCTpHpyeT HemoHNMaHne IpobeMbl. MHOTHE TpeOOBaHMs, IPEAbIBIIsIEMbIC K
3a/IaHUI0 HE BHITIOTHEHBI.

JleMOHCTpUpyeTCsl IEPBUYHOE BOCIIPUATHE MaTepuania. PaboTa He3aKOHUYCHA U /WITH
9TO MJIaruar.

3 (6an 55-69)

JemMoHCTpHpyeT YacTHYHOE MOHMMaHWe Mpobiembl. bombmHMHCTBO TpeboBaHWH,
MIPEIBABISIEMBIX, K 33JJaHHIO BBHITIOTHEHBI.

Bnanenue »snmeMeHTaMu 3aJaHHOTO MaTepuania. B OCHOBHOM  BBINOJTHEHHBIN
MaTepuaJ MOHITEH U HOCHUT IEJIOCTHBIN XapakKTep.

4 (6ann 70-84)

JeMoHCTpHUpyeT  3Ha4YWTENbHOE  IMOHMMaHWE  TpoOJIeMbl  0003HAYEHHOW
JTUCIUILTUHON. Bee TpeboBaHusl, MPEeIbABISICMBIC K 3aIaHUI0 BHITOJTHCHBI,
CopaepxaHue BBITIOJIHEHHBIX 3aIaHUM PACKPBITO U PACCMOTPEHO C PA3HBIX TOUYEK
3peHwusl.

5 (6ann 85-100)

JemMoHCTpHpYeT MoTHOE MMOHNMaHKe Mpo0iieMbl. Bee TpebGoBanus, IpeabsIBIIEeMbIe
K 3aJJaHUIO BBIIIOJHEHDI.

[IpoaeMOHCTpUPOBAaHO  YBEPEHHOE  BJIAJCHUE  MATEpPUAIOM  JAUCLUILIMHBIL.
BrimomHeHHBIE 3aJaHIS HOCAT LEJIOCTHBIX XapaKTep, BEITIOTHEHBI B IIOJTHOM 00BbeMe,
CTPYKTYPUPOBaHbI, MPEJCTABICHBI PA3JIUYHbIE TOUKH 3PEHUS, TPOJEMOHCTPUPOBAH
TBOPYECKHUHN MOJXO/I.
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