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Pabouasi mporpamMma JuCUMIIIMHBI

Hanpasnenue noarotosku/

27.03.02 Vnpasnenue kauecmeom

Creyuansrnocmeo

HanpasneHHocTs (npodus) nporpamMmey/
Ynpasnenue xauecmeom 6 6usnec-cucmemax

Creyuanuzayus

VpoBeHb BEICIIEr0 06pa3oBaHus Baxanaspuam
Dopma 06yueHus oyHas
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HTOro ayiuTopHbIX 42coB 80
CamocrosTensHas pabora 64

Yacsl Ha KOHTPOJIb 36
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Ofmas TPyI0eMKOCTD B 3a4€THBIX eJHHHIAX 5
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1. OEJH OCBOEHUSA JUCIHUIIJINHBI

Heanb:

JlaTh 3HaHMS Mep U YPOBHEH KadyecTBa MPOJAYKIHUU U YCIIyT, METOJI0B U3MEPEHHUS
MoKa3aTeJie uX CBOMCTB U CIIOCOO0B 00PaOOTKU SKCIIEPUMEHTAIBHBIX TaHHBIX,
METO/IOB OLIEHKU Ka4eCcTBa 0OBEKTOB, IPUHIUIIOB YIIPABJIEHHs KaUeCTBOM Ha BCEX
JTanax *XU3HEHHOTO LUKJIa MPOAYKLIUHU; CPOPMHUPOBATh YMEHHE BbIOOpa U
M3MEpEHUs TIOKa3aTesel KauecTBa MPOAYKIUH (YCIIyT) U IPOIIECCOB, BEIPAOOTKH
ONTUMAJILHOT'O PELIEHUs 10 KPUTEPUIO MAKCUMYMa 11eJIeBOM (YHKIIMU 1 MUHUMYMa
pHCKa; MPUBHUTH HABBIKA 00PAOOTKU KCIIEPUMEHTAIBHBIX TAHHBIX, TPABUIBHOTO
BBINOJIHEHUS] MaTEMAaTUYECKUX JeHCTBUM C MOKa3aTeNsIMU KaueCTBa, OLICHUBAHUS
KauyecTBa MPOAYKLHHU, COCTABJICHUsI KapT YPOBHEH KauecTBa.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJBHOM
ITPOI'PAMMBbI

Hucuuminaa b1.B Opranuzanusi MeHeKMEHTa KauyecTBa B OM3HEC-CUCTEMAaxX
OTHOCHTCS K 4YacTu, (popMupyeMoi ydacTHUKaMu 00pa30BaTEIbHBIX OTHOLICHUM

bnoka 1.

3. INTAHUPYEMBIE PE3YJIBTATBI ObYYEHUA 11O JUCLHUITJIMHE

Koa u HaumeHoBaHue Koa n
KOMIIETEHIINH BBIMYCKHUKA HAaHUMEHOBaHHe
HHIUKATOpPA Ilnanupyemble pe3yJbTaThbl 00y4eHUsI MO TUCHUTLINHE
JOCTHKEHHS
KOMIIeTeHIIU i
[1K-2 - Ciocoben [1K-2.3 - 3HAaTEb: OpraHu3allMOHHO-METOANYECKUE OCHOBBI
AHATN3UPOBATH COCTOSTHUE HemoHCTpUpyeT MEHE[KMEHTA Ka4eCTBa OPTaHU3aIHH.
JESITETLHOCTH C 3HAHUSA
YMeTh:  UCHOJB30BATh  IOJYYECHHBIE  3HAHHUA IS
HCIIOJIb30BaHUEM YKOHOMHYECKUX
(opMupoBaHUST MeXaHW3Ma OIICHHBAaHUS W YyIy4IICHUS
HEOOXOIUMBIX METO/IOB H MIPOLIECCOB
MIPOTIECCOB OPraHU3AIIH. .
CPEICTB aHAIU3a U MIPOM3BOICTBA HA
BBITIOJIHATE PaboTy 110 MHHOBALIMOHHBIX | BianeTsh: HABBIKAMU T10 PeATU3alMH TPOLECCHON MOJEIH. .

yIPaBICHUIO KAYECTBOM
MPOLIECCOB MPOMU3BOJICTBA

MIPENNPHUSITHSAX, &
TaKKe yMEHHE
BHEJPSATH
MEXTyHapO/IHbIC
cranaaptel 1SO B
o0racTu
OpraHH3aIun
MEHEKMEHTA
KayecTBa HA
MIPEANPUITUN




4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbBI*

O0BeM TUCHUILINHBI

Homep n
HAHMEHOBANME TeM (akageMu4ecKue 4achbl)
Conep:xaHue THCHUTLUTHHBI
u/nm KonTtakTHas pa6oTa
pasaesioB/TeM
3T m3 Jae | CPO
Paznen I.. Opranmszanus MeHeKMeHTa KadecTBa npeanpusaTuii Ha ocaose MC U CO 9000.
Tema 1. Beenenne. | BBedeHue. Ilpeamer, 3agaun W COJAEpKaHUe
Ipeamer, sagaun n | YICOHO!H IUCIMIUIMHBL AKTYaJIbHOCTb HPOOIEMBI
COICpIKAHHE yaeOHoU jgucuuiumebl.  [IpenMer wu  3amgaum
yaeGHOI yueOHoW  mucruiuiHbl.  CTpykTypa  y4eOHOi ) A
JMCITATLIHHBL JUCHUIUIMHBL U JIOTHYECKas B3aUMOCBS3b €€
AKTYaIbHOCTD pas3zfenoB. AKTyalbHOCTh IpOOJEeM yHpaBieHUs
npoGieMsl yuebHoii | KAYECTBOM M DKOJOTMYECKUMH  (haKTOpamu.
JUCIUTLIAHEL 3HayeHUEe CHUCTEM MEHEI)KMEHTa B YIpaBIECHUU
KAueCTBOM U IKOJIOTMYECKUMHU (DaKTOpPAMH.
[loHatne cucTeMbl MEHEKMEHTa KadyecTBa.
Konnenmus cranmaproB  MCO  cepun  9000.
OO6memupoBble TEH/ICHIIUH OpraHu3aIlu
MEHEPKMEHTa KaueCcTBa B KOMIIAHUSIX Pa3IMYHOIO
Tema 2. Crannaptsl | ppoguns. CrpykTypa, COCTaB M COZEpKAHHE
HCO 9000 xax crangaproB MCO cepun 9000. OCHOBHBIE OHATHUS
OpratHu3allMoHHO- B 00JaCTH MEHEDKMEHTa KauyecTBa. [IpHHIMIIbI
MeToIecKa MEHE/DKMEHTA KauecTBa. IIOPANOK BHEOPEHUS | 9 20 20
OCHOBA cragpaproB MICO cepun 9000 B opranmsaunun.
MCHC/UKMCHT IloHATHe O Mpolecce M IPOIECCHOM IIOAXOJIE.
Katectea BHeipeHue NpoIEeCCHOr0 MOAX0/1a B OpraHU3aIuK:
OpTaHH3aLHH. uaeHTu(UKaAIMd W KiIacCu(UKaIUs MPOIECCOB,
pa3BepThIBAHNE IIPOLIECCOB, IIOCTPOECHHE
MpoLecCHOW Mojenu. MexaHu3Mbl OLICHUBAHUS U
YIIydIIEHUS IIPOLIECCOB OpraHu3aluu "
MIPOLIECCHONW MOJIEIIH.
Tunsl  BHenpenuss  crangaproB  HMCO B
OpraHu3alyu: MocJIeI0BaTEIbHOE u
OJHOBpeMeHHOe. TpeboBaHUS K  BHEJPEHUIO
Tema 3. Topsiiok craggaproB  MICO B 3aBUCUMOCTM OT THIIA
BHEIPEHHs BHepeHus. [lonsTue cuneprerndyeckoro s¢gexra
Tpe6oBaHmii CUCTEMBI: BUJbl CHHEPreTHUeCKUX 3(P¢EeKToB Mpu
crangapros MICO B | Pa3IMYHBIX  TUMAX  BHEAPCHHS  CTAaHIApPTOB. | 4 16 10
006IacTH Hcnonb30BaHWe MPOLECCHOTO — MMOAXO0Ja  Kak
MEHEPKMEHTa B cucremooOpa3yromiero (akropa. CepTudukanus
OpraHu3aLHHL. CUCTEM  MEHEUKMEHTa  Ha  COOTBETCTBHUE
TpeOOBaHUSAM  MEXKIYHAPOJHBIX  CTaHAAPTOB:
MOHATHE O cepTuduKanuy, pa3BuTHe padoT MO
cepTHU(UKAIMU, TOPAJOK CepTUPHUKANN CUCTEM
MEHEKMEHTA.
Tema 4. [loHsTHE O MOKYMEHTAaX CUCTEMBI MEHEKMEHTA.
JHoxkymentupoBanue | CocTaB U CTPYKTypa JOKYMEHTAllUd CHCTEMbI 4 2 10
CHUCTEM MEHEKMEHTA Ka4yecTBa, CUCTEMBI

4




MCHCI>)KMCHTA.

9KOJIOTHYECKOTO MEHEKMEHTA u
WHTETPUPOBAHHON CUCTEMBI MEHEJKMEHTA. Buibl
JIOKYMEHTOB B CHCTEME MCHEKMEHTA.:
BHYTPEHHUE M BHEUIHUE JOKyMeHThl. CTerneHb
JIOKYMEHTUPOBAHHOCTH CHCTEMbl MEHEI)KMEHTA.
[Topsimox pa3pabOTKH, COTIIACOBAHKS U BHEIPCHUS
JOKYMEHTOB B  OpraHu3anuu.  YTpaBJeHUE
JJOKYMEHTaMH B CUCTEME MEHEKMEHTA.

Tema 5.
BuyTtpennuii ayaut
cucTeM
MEHEDKMEHTA.

Ilousarue ayauTa CUCTCMbI MCHCIPKMECHTA Ka4u€CTBa
CUCTCMBI 9KOJOTHYCCKOTIO MCHCIP)KMCHTA.
OTnIu4uTeIbHbIE OCOOCHHOCTH U BHUAbI ayAUTOB
CUCTEM MCHCIXKMCHTA. Iloustue o BHYTPCHHEM

ayAuTe CHCTeMBl MEHEKMEHTa. TpeOoBaHuUs
craggapra MCO 19011 x opraHuzauup u
NPOBEJCHUIO AYJIWTOB CHUCTEM MEHEIKMEHTA.

Opranu3anioHHbIE MPEANOCHUIKM BHEAPEHUS B
OpraHu3alMi BHYTPEHHUX ayauToB. Llenmn wu
3alaud BHYTpeHHero ayauta. OpraHu3anuoHHBIC
IIPUHLIMIBI IPOBEAECHHUS Ay IUTOPCKUX IIPOBEPOK.

Paszpen II. OcoGeHHOCTH OPraHM3alMU MEHEIKMEHTAa Ka4yecTBa B 0

TpacjasixX 3IKOHOMHUKMU.

MexnyHapoaHbsle  CTaHAAPTBI  MEHEKMEHTA,
[IpeAHA3HAYEHHbIC Ul  pa3JIMYHBIX OTpacici.
Cucrema MeHEI)KMEHTa KayecTBa, OCHOBAaHHAs Ha

npuniunax XACCII. OcHoBHbIE NPUHIHUIIBI,
Tewma 6. cucrembl ~ XACCII.  Poccuiickas  cucrema
IpoexTuposanue u | AOOPOBOIBHOM cepTH(HKAILNU XACCIL
dyHkumonuposanne | OpraHu3aus pabor, UCXonHas HHPOpMALWs s
CHUCTEM pazpabotku cuctembl XACCII. OnacHble ¢pakTopsl
MEHEPKMEHTa U Opeaynpexparomme aercrsud. Juarpamma 4 10
KadecTBa Ha aHanu3a pUCKOB. Kputhueckue KOHTPOJIbHBIE
COOTBETCTBHE Touku. Meton «/lepeBa NMpUHATHS PELICHUID I
OTPACIIeBbIM omnpenereHus KOHTPOJbHbIX Touek. Cucrema
CTaHIAPTaM. MOHUTOPHHTIA. Koppekrupyromue JIEHCTBHUS.
BHYTPEHHUE MPOBEPKU. J[OKyMeHTanus CUCTEMBI
XACCII. Mexaynapoausiii  ctangapr  GMP.
CranpapTtsl JUTSt aBTOMOOMIIEHOM
MIPOMBIIIIICHHOCTH, TIPEANPUSITHHI, MPOU3BOIAIITNX
MEJUIUHCKYIO TEXHHKY.
[TonsaTne WHTEIPUPOBAHHOMN CHUCTEMBI
MeHexkMeHTa (MCM). OCHOBHBIE 1I€H CO3JIaHUS
Tema 7. NCM. TlocTtpoeHne WHTETPUPOBAHHOW CHUCTEMBI
WnrerpupoBanHsie | MEHE/UKMEHTA Ha 0a3e CTaHJApTOB, NPUMEHMMBIX
CHCTEMBI K JIeATenbHOCTH JIoObIX opranm3anuid. (MCO 2
MEHEKMEHTA. 9001, 14001, OHSAS 18001). IIpoGnema
coBmectuMoctu cTtanaaproB MCO Ha cuCTeMBI
MeHekMeHTa. OcHOBHbIE ATanbl co3aanus NCM.
OcHoBHBIE TpenMyniecTBa co3ganus MCM.
Tema 8. Mertonpt OpraHu3annoHHas CTPYKTypa, HH(OpMaIMOHHO-
OpraHHU3alHu U KOMMYHHUKAIlMOHHbIE ~ CHUCTEMBI B  CHUCTEME
YAYUYIICHUS CUCTEM | MEHEKMECHTA Ka4eCTBa. NHCcTpyMEHTHI, 4 8
MEHEKMEHTa OpUEHTUPOBAHHBIE Ha COTPYAHUKOB "
Ka4dycCTBa.

KOPIIOPATUBHYIO KYJIBTYDY.




KonTpoin:

36

Bcero nmo aucuunjinHe:

24 56 0 64

*3JIT — 3aHsaTHA JTEKIUOHHOTO THIa, [13 — Bce BUABI

3aHATHI CCMHUHAPCKOro TuIia, Kpome J'Ia60paTOpHI>IX

pabort, JIP — maboparopusie padboTsl, CPO — camocTosiTenbHast paboTa 00y4Jaromerocs

5. YYEBHO-METOANYECKOE U UTHOOPMALIMOHHOE

OBECIIEYEHMUE

JUCHUILIAHBI

5.1 PexkomeHnayemasi iuTeparypa

bubanorpapuyeckoe onucanue u3aHusa (aBTop,
3arjaBue, BUJ, MeCTO M IOJ U3AaHMA, KOJI. CTP.)

DJIeKTPOHHbIE PeCcypChl

["opOarmiko, E. A. YnpaBienue ka4ecTBOM : YUEOHHUK
s akageMuyeckoro 6akanaBpuara / E. A. T'opGamiko.
— 3-e u31., nepepad. u qon. — MockBa :
MN3natensctBo FOpaiit, 2019. — 352 c.

https://urait.ru/book/upravlen ...

758?ysclid=15cds0z6id466610979

["opbaiko, Enena AnarosnbeBHa. YpasieHue
KadecTBOM. [IpakTukym : yueOHOE mocodue asist By30B /
E. A. I'opbamiko [u ap.] ; mox penakmueii E. A.
["op6amiko. 3-e u3n., nep. u gor. Mocksa : FOpaiit,
2021. 349 c. (Bsiciee oOpa3oBaHue) .

https://urait.ru/bcode/477967

TymanoB, Koncrantun Muxainosuu. CtannapTusanus
1 METPOJIOTHS B OM3HEc-cucTeMax : yueOHoe rnocodue /
K.M.TymanoB ; M-Bo oOpa3oBanus u Hayku Poc.
Denepanun, C.-Ilerepl. roc. sxoH. yH-T, Kad.
SKOHOMUKH | yTIp. KauecTBoM. CaHkT-IleTepOypr :
M3n-Bo CIIOI'DY, 2014. 79 c. : nin.

http://opac.unecon.ru/elibrary/elib/463745807.pdf

Enudepos, Buranuii I'enHanpeBud. buznec-nporeccsr:
Pernamenranus u ynpasineHue : YueObHuk / Poccuiickas
AKaJIeMUs HAPOAHOI'O XO3MCTBA U TOCYIapCTBEHHOU
ciry>x0sb1 ipu IIpesuaente PD. 1. Mocksa : OO0
"Hayuno-n3narensckuii nenrp MHOPA-M", 2019. 319
C.

https://znanium.com/catalog/document?id=339488

5.2 IlepeyeHb JIUIEH3HOHHOTO M CBOOOIHO PACIPOCTPAHAEMOIO
MPOIrPaMMHOI0 00ecre4YeHus, B T.4. 0TeYeCTBEHHOI 0 IPOU3BOACTBA

- 7-Zip

Microsoft Office Professional
Microsoft Windows Professional
ARIS Express

Microsoft Project



https://urait.ru/book/upravlenie-kachestvom-431758?ysclid=l5cds0z6id466610979
https://urait.ru/book/upravlenie-kachestvom-431758?ysclid=l5cds0z6id466610979
https://urait.ru/bcode/477967
http://opac.unecon.ru/elibrary/elib/463745807.pdf
https://znanium.com/catalog/document?id=339488

- Project Expert 7 Standard

5.3 llepevyenb nunpopmanuoHHbIx cnipaBouHbix cucrtem (UCC) u
COBpPEeMEHHBbIX NMpogeccuoHanbHbIX 0a3 JanHbIX (CIIB/I)

Ne HaumenoBanue CIIB/J/ UCC
1 DekTponHas oubnmmoreka Grebennikon.ru — www.grebennikon.ru
2. Hayunast snekrponnas ouoimoreka eLIBRARRY — wwwe.elibrary.ru
3 Hayunast anektponnas oubnuoreka KubepJlennka — www.cyberleninka.ru
4 baza nannbix [TOJITIPE]] CrnipaBounuku — Www.polpred.com
5. baza nanueix OECD Books, Papers & Statistics na mardgopme OECD iLibrary
www.oecd-ilibrary.org
CnpaBouHas nmpaBoBas cuctema Koncynprantlnroc (MHCTAUTMPOBAHHBIN pecypc
6.
CIIOI' DY unu www.consultant.ru)
7 CrpaBounas npasoBas cucrema «I’APAHT» (uncramiupoBanusiii pecype CIIOI' DY
' I WWW.garant.ru)
8 HudopmaronHo-crpaBouHas cucrema «Kozaeke» (MHCTAIITMPOBaHHbII pecype
' CIIoI DY wmm www.kodeks.ru)
9. DekTpoHHas oubnmmoreunas cuctema BOOK.ru - www.book.ru
10. DnextponHas Guémmoreunas cuctema O5C FOPAUT — www.urait.ru
1. SHeKTpOHgo-6H6nH0TeqHaH cuctema SHAHUYM (ZNANIUM) —
WWW.Znanium.com
12. JnexkTpoHHas oubnumorexka CII6I'DY— opac.unecon.ru

6. MATEPUAJIbHO-TEXHUYECKOE OBECIEUEHUE
JUCHMUILIAHBI

JIist peanu3anuu 1aHHOM TUCLUMIUIMHBI UMEIOTCS CHEIUaTbHbIE TTOMEILIECHHUS
JUISL TIPOBEACHMS 3aHSATUH JIEKUIMOHHOTO THWIIA, 3aHATUA CEMHUHAPCKOTO THIIA,
KypCOBOTO MPOEKTUPOBAHUS (BBINOJHEHUS KYpPCOBBIX pabOT) TpPYyNHOBBIX U
WHIUBUYAIbHBIX KOHCYJIbTAllMH, TEKYIIEr0 KOHTPOJSI M MPOMEXKYTOUHOH
aTTeCTalluy, a TAK)Ke TIOMELIEHUS 111 CAMOCTOSITENIbHOM paboThlI.

[Tomemienust ocHamieHbl OOOpPYNOBAaHHEM M TEXHHUUYECKUMHU CpPEJICTBAMHU
oOy4eHus.

[Tomemenust 111 CaMOCTOSITENbHOM pabOThl OOYYaIOLIMXCS OCHAIICHbI
KOMIIBIOTEPHOU TEXHUKON C BO3MOXHOCTBIO MOJAKIIOUEHHs K ceTu "HTepHer" u
o0ecrieueHneM JocTyna B DJEKTPOHHYIO HH(OPMalMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEpPCUTETA.

HaumeHoBaHue y4eOHBIX ayJAUTOPH, IepeYeHb Anapec
(MecTOMmO/I0:KEHE)

Y4eOHbIX



http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

ayauTopuii

Ayn. 507 YueOnas ayautopus (A1 IPOBEACHUS 3aHATUN JICKIIMOHHOTO THITA
U 3aHATHH CEMHHApPCKOTrO THUIIA, KYPCOBOI'O MPOEKTHUPOBAHUS (BBIIOIHEHUS
KYPCOBBIX pa0oT), IPYIIOBBIX U WHIUBUAYAIbHBIX KOHCYJbTAIUH, TEKYIIETO
KOHTPOJISI U MPOMEXYTOYHOM aTTecTaluu), 000pyJoBaHa MYJIbTUMEIUITHBIM
koMmIuiekcoM.Criennanu3upoBanHas ~ Mebenb W 00opynoBaHue: YueOHas
Mebens Ha 182 mocamouHbBIX MecTa, pabodee MECTO MperoAaBarels, JOoCcKa
MenoBas - 1 mr., TpudyHa - 1 wr., Tym6a M/M - 1 wt., MoHoOok Acer Aspire
Z1811 B xomm.: 15 2400s/4Gb/1T6/ - 1 wr., MyJabTUMEIUIAHBIA TPOSKTOP
Panasonic PT-VX610E - 1 mr., Mukmep ycumutens Jedia TA-1120 - 1 mr.,
Okpan ¢ oanekrpornpuBod. al150 momorno MW - 1 . HaGopsr
JEMOHCTPALIMOHHOTO  000OpyAOBaHUA U  y4eOHO-HAIVIAJHBIX  IOCOOUH:
MYJIbTUMEANIHBIE MPUIOKEHHUS K JIEKIMOHHBIM KypcaM U TMPaKTHYECKUM
3aHSTHUSIM, UHTEPAKTUBHbBIE Y4eOHO-HATJISIIHBIE TOCOOUSI.

191002, r. Cankr-
[TerepOypr,
Ky3neunslii nep., n.
9/27, nut. A

/. METOAUYECKUE YKA3ZAHUA JUIS1 OBYUYAIOLHEI'OCH 11O

OCBOEHHIO IUCIUAITJIMHBI

[Ipuctynas K HW3Y4YEHUIO JUCUUIUIMHBI, OOydYaromeMycs HEO0X0IuMO

O3HAKOMHUTHCS CO CICAYIOIMMHU JOKYMEHTAMU:
— y4eOHO-METOIMUECKOMN JOKYMEHTAIINEH;

— JJOKAJIbHBIMH HOPMAaTUBHBIMUA aKTaMH, PETIAMCHTUPYIOITUMHA
OCHOBHBIC BOIIPOCHL opraHu3anuun 141 OCYHICCTBJICHUA
ACATCIIBHOCTHU, B TOM YHMCJIC PCTIAMCHTUPYIOINNUEC ITOPAJO0OK IMPOBCACHUA TCKYIICTO

obOpa3zoBaTeIbHON

KOHTPOJISl yCTIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTaIlluy 00y4YaroIuXcs;

— rpaduxom KOHCYJIbTAllUN COTPYIHUKOB

MpCrogaBaTCIbCKOro cocrana.

podeccopcKo-

VYpoBeHb U TiIyOMHA OCBOEHMS IMCUUIUIMHBI OINpPENENSIOTCS aKTUBHOM U
CHUCTEeMaTUYECKON paboToil 00ydaromuXcsl Ha JIEKIIMOHHBIX 3aHITHIX, 3aHITHIX
CEMHHAPCKOTO THIIA, BBIMOJIHEHUEM CaMOCTOSITENIbHON paboThl, B TOM YHUCIE B
YacTH BBIJEJICHUS HanboJiee 3HAYMMbIX M aKTyaJIbHBIX MPOOJIEM IS AalIbHEHIIIETO
u3zydeHnus. OcoObIM YCIIOBHEM Ka4eCTBEHHOTO OCBOCHUS TUCIUIUIMHBI SIBIISIETCS
3p¢deKkTuBHAs oOpraHu3alus Tpyda, IO3BOJISIONIAs PacCHpeleinuTb Y4eOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHH C TpaduKkoM yueOHOTO mpoliecca.

[Ipy moAroTOBKE K Y4YEOHBIM 3aHITHSIM OOYYArOIIMMCS IPEIOCTABISICTCS
BO3MOXXKHOCTh ~ IOCEIIEHUSI  KOHCYJbTAlMH  COTPYJHUKOB  MPOGECcCCOPCKO-
npenojasarenbckoro coctaBa CIIOI'DY cornacHo pacnucanuio, yCTaHOBICHHOMY
B rpake KOHCYJIbTAIUH.

AymuTopHas W BHeayAUTOpHas pabora oOydaromuxcs JOJDKHA OBITh
HarpasieHa Ha (G OpMUpPOBaHHE:

— (yHIaMEeHTaJIbHbBIX OCHOB MHPOBO33PEHUS o0yyaromuxcs u
€CTeCTBEHHOHAYYHOTO IMO3HAHMUS;



— Oa3uCHBIX 3HAHMM, COOTBETCTBYIOIIMX HAIPABIEHUIO TMOATOTOBKU U
3asiBJIEHHOW TmpodeccroHanbHOil o00nacTu, (HOPMHUPYIOIIUMX LEIEBYI0 U
npodecCHOHANIbHYIO0 OCHOBY JIJISl TOJITOTOBKU KaJIpPOB;

— MpoecCHOHAIBHBIX KOMIETEHINH OPUEHTUPOBAHHBIX HA YOBJIETBOPEHUE
NOTPeOHOCTEN phIHKA TPY/a;

— WHIUBUIYaJbHOU TPAEKTOPHUH ITOCPEICTBOM OCBOCHMS YHUKAJIBLHOIO Habopa
npo(hEeCCUOHATIBHBIX KOMIIETEHIIMI  JOTONHAIOMINUX KOMIIETEHTHOCTHYIO
Mozeab  OOydarolerocs, 3a CYeT OpHUEHTAlUM Ha  KOHKPETHBIE
npo(ecCuOHANIbHBIE CIIEUANIN3UPOBAHHBIE 00JIACTH 3HAHUM, ONpeIeIieMble
IPEJCTaBUTENIIMU PbIHKA TPYAQ;

— METaHaBbIKOB O0yYalOIIUXCsl, TAKMX KaK: KOMaHAHas paboTa U JHJEPCTBO,
aHaJlIW3 JTaHHBIX, [U(PPOBbIE HABBIKU, pa3padOTKa U peam3alus MPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJEHCTBHUE.

8. OCOBEHHOCTH OCBOEHUSA JUCIUIIJIMHBI U1 THBAJIN1OB
N Jinl C O'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

OOyueHue 0OyYaIOMIMXCSI C OTPAHUYECHHBIMH BO3MOXKHOCTAMH 370POBBS
Ipyu HEOOXOJIMMOCTH OCYIIECTBISIETCS Ha OCHOBE aJaNTUPOBAHHOW pabouei
IporpaMmMbl  C  HUCIIOJIb30BAHMEM  CHCHHUAIBHBIX ~ METOJOB  OOyYEeHHS U
TUIAKTHYECKUX  MaTepUaloB, COCTaBJICHHBIX C  yYeTOM  OCOOEHHOCTE!
MCUXO(PU3NYECKOTO PA3BUTHSA, HHAMUBUAYATbHBIX BO3MOXHOCTEH M COCTOSTHUS
3JI0POBbsI TAKWUX O0ydarommxcs (o0ydJaromierocs).

B menax ocBoeHus y4ueOHON MporpamMmbl TUCHUIUIMHBI WHBAJIWJIAMH U
JUIAMA  C  OTPAaHMYCHHBIMH  BO3MOXHOCTSIMH  370pDOBbS Y HHUBEPCUTET
00€EeCIIEYnBaET:

— JUIS MTHBAJIMUJIOB W JIUI] C OTPAaHUYCHHBIMU BO3MOXHOCTSIMHU 3I0POBbBS TIO
3pEHUIO: pa3MEIlEeHNEe B JOCTYIHBIX AJi 00y4YaroIUXCsl, SBISIOIUXCS CICTbIMU
Wi cnaboBUAAIIMMU, MeCTaX W B aJalTHPOBAHHON (QopMmMe CHpaBOYHOMN
uHPOpMAIlMU O pACHUCAaHWHM Y4YeOHBIX 3aHATUN; TPUCYTCTBHE aCCHCTEHTA,
OKa3bIBAOIIIETO oOyuaromemycs HEO00X0IUMYI0 ITOMOILIb; BBIITYCK
aIbTePHATUBHBIX (HOPMATOB METOJWYECKUX MaTepUaioB (KPYMHBIA MIPUPT WIH
aynuodaiinl);

— JUISI UHBAIMJIOB U JIMI[ ¢ OTPAHMYEHHBIMU BO3MOKHOCTSAMU 370POBBSI 10
CIIyXY: HaJ[JIS)KAIIUMH 3ByKOBBIMHU CPEJICTBAMH BOCIIPOU3BEICHUE NH(POPMAIINH;

— JIA MHBAJIWAOB W JIMI[ C OI'PaHHUYCHHBIMHW BO3MOKHOCTSAMH 3J0pPOBb,
HUMCIOIINX HapylmcHuA OIIOPHO-ABUI'aTCIILHOTO alrapara: BO3MOXHOCTB
6CCHpCHHTCTBCHHOI‘O A0CTYyIIa 06yqa10m1/1xc51 B y‘I€6HBI€ IMOMCHICHMA, TYAJICTHBIC
KOMHAaTbl U APYTHC ITOMCUICHMS Ka(I)CI[pLI, a TaKiKcC Hp€6BIBaHI/IC B YKa3aHHBbIX
IIOMCIICHUAX.



OOyuaromuecs u3 urcia nHBaIua0B U aull ¢ OB3 obecreyeHsr ne4aTHRIMU
u  (WIM) DIEKTPOHHBIMHM  00pa30BaTElbHBIMM  pecypcamMu B (opmax,
aIalITHPOBAHHBIX K OTPaHUYEHHUSIM HX 3710poBbi. OOpazoBaHuEe OOYYAIOUIMXCS C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbS MOKET OBITh OpPraHM30BaHO Kak
COBMECTHO C JPYrUMH OOYy4YalOIIMMHUCS, TaK M B OTACIBHBIX TIpynmax HId B
OTJEJIbHBIX OpraHU3aIHsIX.

10



23

24

25
26

27

28

29

30

31

32

33

34

®OH/ OHEHOYHbBIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 33/1aHNUS K IPOMEKYTOYHOI aTTecTAlluU

OcHoBHBIE 3Talbl GOPMUPOBAHMS MOJIENIEN YIIPABICHUS KaUeCTBOM

OcCHOBHBIE 3Tambl pEOpraHU3alMM IPOU3BOACTBA C LEJIbK0 IOBBILIEHHS KauecTBa
IPOAYKLIMH

OBOMIOLMS IOAXOA0B K YIIPABICHUIO Ka4€CTBOM

IToka3arenu kauecTBa

Ponb ynpaBienus kauecTBOM B JOPMHUPOBAHHH KOHKYPEHTOCIIOCOOHOCTH MPEIIPUSATHS
Cucrema xauectBa ®. Teitnopa

Teopus BapuabensHocTr Y. Illyxapra

[TpyHLUIIEI COBEPIIEHCTBOBAHUS KayecTBa O. JleMuHra

Cucrema KOMIUIEKCHOTO ypasiieHus kadyecTsoM K. Mcukasel

Bceobmee ynpasnenue kauectsoM (TQM)

SInoHckue MOZEH yIIPaBIEHUS Ka4eCTBOM

EBporneiickue MOJ€eNN ypaBiIeHHUs KaueCTBOM

CyIIHOCTB NPOLIECCOPHOTO MOAX0/1a K YIPABICHUIO KAaUeCTBOM

[ToTHOMOYMSI U MHAMKATOPBI KaYeCTBA

ITpoueccs! U BiIaeNbLbI IPOLIECCOB

@DakTOpBbI, BAUAIONINE HA Pa3padOTKy U BHEIPEHUE CUCTEM MEHEPKMEHTa KauecTBa
Ilenu opranu3anuu B 006J1acTH Ka4ecTBa

CucTeMHBII OJIX0/] K KaYeCTBY, KaK OCHOBA YIIPAaBJICHUS! OpraHu3aluen
3aMHTEpPECOBAHHBIE CTOPOHBI, X MOTPEOHOCTU U 0KUIAHUS

Ha ckonbKHX NpUHLMIIAX OCHOBAHA UIEOJIOTHS BCEOOIIETO yrpaBieHus?
BBeneHue cTaTuCTUYECKOr0 KOHTPOJIS BHITOAHO NPU NapTUSX JeTallei:

MoOXHO 1M ONpEeNeNNUTh PUCK HAXOKACHUS TOYKM KOHTPOJIUPYEMOIO IapaMeTpa BHE
KOHTPOJIbHBIX TPAHUI] KOHTPOJIbHOU KapThl, eciu TII crabunen?

Meton 1 BUIBI JESATENBHOCTU ONEPATHBHOIO XapaKTepa, MCIOJIb3yeMble JUISl BBITOJTHEHUS
TpeOOBaHUIl K KAYECTBY...

OcHOBHBIE HampaBIeHUs W 1€IM OpraHu3aluM B OOJIACTH KauyecTBa, OQUIHAIBHO
c(OpMYIHPOBAHHBIE BHICIIUM PYKOBOJCTBOM. ..

Xapaxkrepuctuka cucreMsl kadectsa bUIL. ..

@yHKIMKM obOecreuyeHre KauecTBa IOCTaBOK, YCTAHABIMBAET INPEANPUATHUS, CIIOCOOHBIE
o0ecrneunTb HeOOXOIUMBbIHM yPOBEHb Ka4eCTBa IOCTABOK. ..

HematepuanbHbIil pe3ynbTaT Hay4YHBIX HCCIEAOBAaHUN © (WiM) pa3paboTok (HaydHas
KOHIIETIIHSI, METOAMKA, OPraHU3allMOHHAS CUCTEMA U T. I1.) :

Kro obecneunBaeT MOJHOTY M JJOCTOBEPHOCTb HMH(OpPMALMU, UCHOIB3YEMOW B CHCTEME
KayecTna ...

VYpoBeHb KauecTBa NpU KOTOPOM PA3HOCTb MEXK]Y BBIMIPBILIEM MOTPEOUTENS U 3aTpaTaMU
Ha U3rOTOBJICHUE HAauOOJIbIIAS:

HccnenoBarenbckue HCTBITAaHUS, HPOBOAMMBIE HpU pa3paboTKe NPOAYKIUH C IIEIbI0
OLICHKM BIIMSHUS BHOCUMBIX B HEE€ W3MEHEHUH Ul JOCTMKCHMS 3aJaHHBIX 3HAYCHUI
IIOKA3aTeNlel €€ KaueCTBa Ha3bIBACTCA. ..

OO6b1yHO OoJIbLIE 10 a0COIIOTHOM BETMYMHE PUCK :

[Toxazarenp kauecTBa BrIpaKaloT B Oanax, equaniax OB, B Tex cirydasx, €ciii OHU HMEIOT :
MeTton omnpeneneHusl 3HAYEHUM MOKa3aTeled KadecTBa MPOIYKIMH, OCYIIECTBISIEMbIA Ha
OCHOBE TEXHUUYECKUX CPEACTB UBMEPEHUN:

WHaexc BOCIIpOU3BOANMOCTH TIPOIECcca PACCUUTHIBAIOT C IEIBIO ONPEICICHUS :
11
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Opraamn3yroinias OCHOBA ISl IPOBEICHUST KOPPEKTUPYIOIINN JEHCTBUM. . .

1.2 TeMbl NUCbMEHHBIX PadoOT

SIMOHCKUI ONBIT YHPABIEHUS KAYECTBOM.

@DaKkTOphl U YCIOBHS, BIUSIONINE HA KAYeCTBO NPOAYKLUHU U CIIOCOOBI BO3CHCTBHS Ha HUX
Brusinue ypoBHS cnienuanu3annu, Koonepauuu 1 YHU()UKAIUK IPOU3BOJICTBA HA BETUUUHY
3aTpaT Ha Ka4yeCTBO MPOAYKIIHH.

Pousib BbICIIEr0 pyKOBOACTBA B CUCTEME MEHEIKMEHTA KaUeCTBa.

3anaun ¥ QyHKIUH TEXHHYECKOTO KOHTPOJIS. Buabl TEXHUYECKOTO KOHTPOJIS.

BnusiHne  Hay4HO- TEXHHYECKOro mporpecca Ha  TMOBBIIIEHHE  A(PPEKTHUBHOCTH
IIPOM3BOJCTBA U KAa4€CTBO MPOIYKLHUH.

Kareropuu u BUAbI CTaHIApTOB, 0003HAUEHHUE CTaHAAPTOB, XAPAaKTEPUCTUKH OCHOBHBIX
CHUMBOJIOB.

KauecTBo mpoaykimu Kak GaxTop, BIUSIOMUN Ha OKPYKAIOIIYIO CPELTy.

Mecto  cimykObl ~ TEXHHYECKOIO  KOHTPOJS  KayecTBa B  CHCTEME  YIPaBICHUS
KayeCTBOM IPEANPHUITHS.

3ajauy TEXHOJIOTa B MOBBIILICHUH KauecTBa JieTajeil

JlesTenbHOCTh MEXTYHAPOIHBIX U POCCUMCKUX OPraHU3aluii IO KaYeCTBY.

@DakTOpHI U YCIOBHS, BIUSIONINE HA KAYECTBO MPOAYKLUHU U CIIOCOOBI BO3JEHCTBHSI HA HUX.
CoBeTCKHUI OIBIT YIIPABIEHUS Ka4€CTBOM.

KauecTBO TOBapa u uX yTuin3zauus u nepepadoTka.

CylHOCTh METOAOB YIPAaBJICHUSI KAaueCTBOM: 3KOHOMMYECKHE, aIMUHUCTPATHUBHBIC
Ponb 1 3HaueHne kayecTBa NPOAYKLIUHU B YCIOBUAX PHIHOYHON IKOHOMUKHU

[loHsiTHE  «KOHKYPEHTOCHOCOOHOCTh NPOAYKLMH» W €€ 3HAaYeHHe B  YCJIOBHAX
PBIHOYHOM SKOHOMMKH.

Ob6s3annoctu OTK Ha npeanpusTuu.

OTBETCTBEHHOCTh HW3TOTOBUTENIEH 3a HECOOTBETCTBHE MPOIYKLHUH.

Hepep aboTka MNPOMBIIVICHHBIX  OTXOIOB, 6630TXOI[HOC Oponu3BOACTBO, BTOPHYHBLIC
IIOJIC3HBIC HCKOIIACMBbIC

BrusHue, KOMILUIEKTYIOIIKUX U MaTepUaioB HA KAYECTBO NMPOAYKIIHH.
CoBpeMeHHbIe TPOOIeMbI KaueCTBa POCCUICKUX MPETPHUSITHIA.
[Topsinok nmpoBeeHust UCIIBITAHUM NPOAYKIMH. Buabl ucnbiTanuii

OCHOBHBIC OTJIMYUS SITIOHCKOM CHCTEMBEI YOpaBJICHHUd KadYCeCTBOM OT MPCAHICCTBYIOUINUX
CUCTCM YIIpaBJICHUS.

KauectBo kak punocodcekas kareropus

. HCJ'II/I U IIPUHIUIIBI CTaHAAPTU3AIIAN.

[Iponerypa 0GHOBIEHHS U OTMEHBI IOCY1aPCTBEHHBIX CTAHAPTOB

[TonsiTHe MPOAYKLMH KaK pe3ysbTaTa Ipouecca

@DaKTOpPBI, BIUAIOIIAE HA KAYECTBO.

VYydieHue KkayecTBa NPOAYKLIHMH U IPOLIECCOB.

JlesATeIbHOCT MEXIyHAPOAHBIX U POCCUMCKUX OPraHU3aLUi 110 KaYECTBY

3aauu, peraemMble ¢ IOMOIIBIO CUCTEMBI MEHEKMEHTA KaueCcTBa

OTeuecTBEHHBIN OIBIT B IPUMEHEHUH CUCTEM YIIPABJICHUS KaU€CTBOM

OcCHOBHBIE MOHATHS B 00JIACTH CUCTEMBI YIIPABICHUS OKPYIKaloOIIel cpeoi

CylHoCTh NpeaynpeuTeNbHbIX 3aTpaT Ha KAYECTBO

BnusiHue ypoBHs crienuanu3anyy, KOOnepauuy 1 yHU(QUKalUU IPOU3BOJICTBA HA BEIUUUHY
3aTpaT Ha KaueCTBO MIPOIYyKLIUH.

OcHOBHBIE NTOKA3aTENIN Ka4€CTBA MAIIUHBI M JETAIH UX PAa3]IN4us U B3aUMOCBA3b

Biusitnue MeTpooruu Ha KauecTBo.

OcHOBHBIE HJIEH U 331a4H, PELIaeMble B KPY>KKaX KauecTBa
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40  IIpuBnedyeHue

IIOCTaBIINKOB K

OpeAnpusITs B 00IaCTH KayecTBa

nporeccy

1.3 KoHTpOJIbHBIE TOYKHU

COBCPIICHCTBOBAHUA

ACATCIbHOCTHU

Homep KoOHTpOJILHOM Tun KOHTPOJIbHOI Cnoco0 nmpoBeneHust Homepa Tem
TOYKH TOUYKH
1 Kontponbnoe C TIOMOMIBIO 1-3
TECTUPOBaHHE TEXHUYECKUX CPEACTB
1 “H(OPMAITHOHHBIX
CUCTEM
2 Kontponbnoe C TIOMOMIBIO 4-8
TECTUPOBAHHE TEXHUYECKUX CPE/ICTB
1 THPOPMAITHOHHBIX
CUCTEM
3 Texymuii KOHTPOJIb C TIOMOIIIBIO 1-8
TEXHUYECKUX CPECTB
1 THPOPMAITHOHHBIX
CUCTEM

1.4 JIpyrue 00beKThI OLICHUBAHUSA

HanMeHoBaHust 00beKkTa Cnoco0 npoBeaeHust Homepa Tem
OLleHUBAHMS

[MpakTuyeckas pabora C TIOMOIIIBIO0 TEXHUYECKHUX 4-8
CpeACTB M MHPOPMALTMOHHBIX
CHCTEM

[IpakTrueckas padora C TIOMOIIIBI0 TEXHUIECKHIX 1-8
CpeACTB M MHPOPMALTMOHHBIX
CHCTEM

1.5 CamocrosiTesqibHasi padora o0y4arouerocst

HaumMeHoBaHMsI cAMOCTOSITEJILHON PadoOThI Homepa Tem
[MoxroToBka K JIEKIIMOHHBIM H TIPAKTHYECKUM 2-4
3aHATUSIM
Pemenue npodeccuoHaNbHBIX 3a1a4 6-8
[MonroToBKa K 9K3aMeHY 1-8
KypcoBoe npoektupoBanue 1-8

1.6 IIIka1a oeHMBaHUA pe3yJbTaTa

[IIkanbl OLICHUBAHUS W MPOLIEYPbl OLICHUBAHUS PE3YIbTATOB O0yUEHHUS MO
AUCHMIUIMHE  persiameHTupyrorcs  [lomokeHmeM o0 Tekyuniem
yCHEBAEMOCTU U IMPOMEKYTOUHOM aTTECTAlMM OOYYaroUMXCs IO IMpOorpaMMam
BbIcIIEro oOpa3oBaHus U [lonoxeHnem o 0auIbHO-PEUTUHIOBOI cUCTEME.
Jns  oueHku chOPMUPOBAHHOCTH PE3ydbTaTOB OOyYEHHS IO JUCHUIUIMHE
UCITIOJIb3YETCs 0AJIbHO-PETHHIOBAasi CUCTEMA YCIIeBAeMOCTH 00y4ar0INXCH !
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@opMOii WTOrOBOTO KOHTPOJIS MO AWCIUIUIMHE SIBIAETCS 3K3aMeH (Win
nudpepeHIMpOBaHHBIN 3a4eT), UTOrOBasi OLlEHKa (HOpMUPYETCS B COOTBETCTBUU
CO IIKAJIOH, MPUBEJICHHON HUXE B TaOIUIIE:

banbl Ouenka
<=54 HEYOBJICTBOPUTEIHHO
55-69 YIAOBJIETBOPUTEIHHO
70-84 XOpOIIO
>=85 OTJIMYHO

IIxaJjia oueHUBaHUSA pe3yabTaTa

2 (6amr go 54)

JemoHcTpupyeT HenmoHMMaHie npoOieMbl. MHOTHE TpeOOBaHUS, IPENBIBIIEMBIE K
3aJJaHUIO HE BBIIIOJIHEHBI.

JeMoHcTpupyeTCs IepBUYHOE BOCHIPUSATHE MaTepuana. Pabora He3akoHUYeHA U /WK
3TO IJlaruar.

3 (6a1 55-69)

JleMOHCTpHpyeT YacCTUYHOE MOHNMaHue po0IeMbl. boahIMHCTBO TpeOoBaHMIA,
MMPEABABIIACMBIX, K 3aJaHUIO BBIITOJTHCHBI.

Brnanenue anemeHTaMu 3a7JaHHOTO MaTepualia. B 0CHOBHOM BBINIOJTHEHHBIN MaTepHai
TIOHSITEH U HOCHT LIEJIOCTHBIM XapaKTep.

4 (6ann 70-84)

JeMoHCcTpUpyeT 3HaUNTENIbHOE IOHUMaHUE IPo0IeMbl 0003HAYEHHON TUCIUIUINHOM.
Bce tpeboBanus, npeabsBisieMble K 3aJaHUIO BBITIOTHEHBI.

CopnepraHne BBIIOIHEHHBIX 33JaHUI PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK
3pEHHSL.

5 (6as1 85-100)

JeMoHCTpHpYET MOJTHOE MOHMMaHue podiieMbl. Bee TpeboBaHus, MpeabsBisieMble K
3aJJaHUIO BBIITOJIHEHBI.

IIponeMOHCTpHUPOBAaHO YBEPEHHOE BIaICHUE MATEPHATIOM AVCIAIUIMHEIL.
BrinonHeHHble 3ajaHNs] HOCST LEIOCTHBIX XapaKTep, BEIIIOJHEHbI B IOJTHOM 00beMeE,
CTPYKTYpPUPOBAHBI, IPEACTABICHBI PA3TUYHbIE TOUKH 3PEHHSI, TPOAEMOHCTPUPOBAH
TBOPYECKUH MOAXO.

14




