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1. HEJIM OCBOEHMS JTNCIHUITJINHBI

Heanb:

@opMUpOBaHHE Y  CTYJEHTOB  HABBIKOB  OpraHHW3aluu  JI€ATEIbHOCTH
JIOTUCTUYECKOIO IOJPA3/e/IeHUss KOMIIAHUMU JJIsl YJIOBJIETBOPEHUS IMOTpeOHOCTEN
Pa3IMYHBIX TPYII KIMEHTOB C YYETOM MMEKOIIHNXCA Y KOMIIAHUHA BO3MOXKHOCTEN U
OTpaHUYEHUH, OCBOCHUE CTYJICHTAMU 0a30BBIX MOAXOJ0B K MOCTPOSHUIO MMOJUTUKH
00CITyKMBaHUSI KIIMEHTOB, METOJIOB CEIMEHTAIlMU KIMEHTCKOM 0a3bl Ui OKa3aHUs
Hauboyiee TPUEMIIEMOTO Uil KOMIOAHMM W KIMEHTAa YPOBHS JIOTUCTUYECKOTO
CepBUCa, AaJaNTallMM T[OJUTUKU YIOpaBICHUS 3amacaMu Uil peau3aluu
KJINEHTOOPUEHTUPOBAHHOIO CEPBUCA B LENAX I[OCTABOK, MOJEIEH JIMHEHHOTO
MporpaMMUpOBaHMsT  JJIs1  BblOOpa  Hambojee  MPUEMIIEMOrO  KOMILJIEKca
JIOTUCTHYECKUX YCIIYT.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJBHOM
ITPOI'PAMMBbI

Juconmaa b1.B./IB KimmeHToOpueHTHPOBaHHBINA CEPBUC B LEISAX IMOCTABOK
OTHOCHTCS K 2JIEKTUBHBIM JUCHHAILUIMHAM bioka 1.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 110 JMCHUIIJIMHE

Koa 1 HauMeHOBaHue Koamn
KOMIIETEHIINH BBINMYCKHAKA HaHNMeHOBaHHe
HHIUKATOpA Ilnanupyemble pe3yJbTaThbl 00y4eHUsI MO TUCHUTLINHE
JOCTHKEHHU S
KOMITETEeHI[H A
[IK-2 - Cnocoben npuaumars | [1K-2.2 - 3HaTh: TEOPETHYECKUE OCHOBBI OpraHu3aluu
000CHOBAHHBIE AHanu3upyer pPaIlMOHAIIBHOTO  B3aMMOJICHCTBUS  BUJIOB  TPAHCIIOPTA,
YIPaBJICHYECKUE PEUICHUS 10 | PHIHOK COCTaBJISIONIMX €IUHYI0O TPAHCIOPTHYIO CHCTEMY, NIpHU
OpTraHM3aINY JIOTUCTUYECKOH | TPaHCIIOPTHO- MepeBO3Kax TPY30B, IMACCAKHUPOB M Oaraxa,; METOIbl H
NeSTeTLHOCTH Ha PHIHKE JIOTHCTUYECKUX MIPUHIUIIE  ONTHMHU3AIAN OPTaHWU3alUN  JIOTUCTHYECKOM
TPAHCTIOPTHBIX YCIYT YCITyT, BBISBIISIET NEeSTeIbHOCTH Ha PBIHKE TPAaHCHOPTHBIX YCIYT IS
MOTPEOHOCTH MIPUHSTHAS 000CHOBAaHHBIX YIIPABIEHUYECKUX PEIICHUH.
KJINEHTOB C
yaerom YMeTh: TpuHUMATh O0OOCHOBAHHBIE }:npaBnquecxne
IPOBO MO pEUIeHUsT 10 OpraHW3alliH JIOTUCTUYECKON JesITeIThHOCTH
TOproBoi Ha PBIHKE TPAHCIOPTHBIX YCIYT; MPUMEHSATh METOIBI M
T — MPUHILIUIBL  ONTHMHU3ALUN OpI‘aHI/ISaIiI/II/I TPaHCIIOPTHO-
JIOTUCTHUYECKUX  YCIAYr MPEeANpUsITHH; aHaJIU3UPOBATh
MOTPEOHOCTH KJIHMEHTOB C YYE€TOM TOPIOBOM IOJUTHUKH
MIPEANPUSITHS.
Bnagets: MeTomaMu MPUHSTHUS YIPABICHYECKUX PELICHHIMA
10 ONTHUMM3AIMK JJOTUCTHYCCKON JEATEILHOCTH Ha PBIHKE
TPAHCIIOPTHBIX YCIIYT; AHATUTHYECKUMHU METOJaMHU JIsI
OIICHKH 3¢ ekTuBHOCTH pBIHKA TPaHCIIOPTHO-
JIOTUCTUYECKUX YCITyT, HABBIKAMU BBISIBIICHUS TIOTPEOHOCTH
KIIMEHTOB C YYETOM MPOBOJMMOMN TOPTOBOW MOTUTHKH.




4. CTPYKTYPA U COAEPKAHUE JUCIHUIIVIMHbI*

Homep n
HAUMEHOBaHHE TeM
u/nam
pasaesioB/TeM

Conep:xaHue TUCHUILTUHBI

O0beM TUCHHUILTHHBI

(akageMu4ecKue 4achbl)

KonTakTHast padoTa

3T | II3 JIP

CPO

Tema 1. Konnemmus
KIIMEHTOOPHUEHTHPOB
aHHOTO CepBHCca B
yIpaBlIeHIEeCKOH
TEOpHH.

Ponme  oOcnmyvBaHWS KIMEHTOB ISl JIESATEIHLHOCTH
komrnanud. CoBpeMEHHblE TEHACHIMH  Pa3BUTHUS
OusHeca, CHOCOOCTBYIOIIINE Pa3BUTHIO
KITUCHTOOPUEHTUPOBAHHOTO TOJX0JIa W KOHKYPEHIHU
mo ypoBHIO cepBuca. OOCITy’)KMBaHUE KJIMEHTOB Kak
¢bunocodus, Kak OIICHKA 3G PEKTUBHOCTH
JeSITETBHOCTH KOMITaHUH, Kak nporiecc
B3aWMOJICHCTBUST MPOJABIAa M MOKyHarens, Kak
pe3ynabTaT  AEATENBHOCTH  (PYHKIMM  KOMIIaHUH.
OO6cmyxuBaHUe KIHEHTOB (customer service) u 3aboTa
o motpebutensx (customer care). HemamepenHo u
HAMEPEHHO  IJI0XOe  OOCIYy)XKMBaHHE  KIUCHTOB.
Ob6cnyxuBaHne KJIWEHTOB (customer service) W
YAOBIETBOPEHHOCTH notpedurenen (customer
satisfaction). DBOTIOIHA TPEXKOMIIOHEHTHON
CTPYKTYPBI 00CITyKUBaHUS notpeouTenei.
OO6cmyxuBaHue MOTpeOUTENEH Kak mpotecc. BapuaHThl
MpeCTaBIICHUS CTPYKTYPBI 00CITy)KUBAHUS
MOTPEOUTEIICH: MepEYUCIIEHNE nokKasaresnen,
npefcTaBieHde 1o (YHKIUOHAILHOMY TPU3HAKY,
MPECTABJICHUE 10 BXOJSIIUM BUJaM yciyr. OyHKImu
KOMITaHWH, BOBJICYCHHBIC B MPOIECC OOCITYKHBAHHUSL.
Touyka KOHTaKTa M MapKETUHrOBas HJES «MOMEHTa
uctuHb (moment of truth) mpm B3aumMomencTBUH
MpojJaBlla M TMOKymaTens. BaXHOCTh JIOTUCTHKH B
«MOMEHTE WMCTHUHBD». METOJIbl OLIEHKU OOCTYKHUBAHHUSI
KIIUCHTOB:  CYIICCTBYIOIINE BapHaHTBI, HPUHIIUAIIBI
peanuzaiyy, JOCTOWHCTBA M HEJOCTATKH, YCIIOBHS
KCIIOJIb30BaHus. DaKkTopkl, BO3CHCTBYIOIIME HA BEIOOD
MeToia ormeHKH. [lokazaTenw OIIEHKH OOCTYKHUBaHUS
noTpeOuTeNel: TmepeyeHb METPHUK, MpoOJeMbl B
WCIIONb30BAHUM, BapUaHT TPYHNIAPOBKUA. MeTpuku
OLICHKHN KIIMCHTOOPHUCHTUPOBAHHOCTU KOMITAHHWH.
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Tema 2.
JlesTenbHOCTD
JIOTUCTUKH B
MPEIOCTABIICHUH
KIIMEHTOOPUEHTUPOB
AHHOT'O CePBHCA.

Lenb 00CITy>KUBaHUS KJIMCHTOB JIOTUCTHKON
(mpenoctaBiieHUs] JIOTHCTUYECKOTO CEepBUCA). 3afayu
00CITy)KUBaHUS KJIMEHTOB JIOTUCTUKOU
(mpenocTaBieHus JIOTUCTHYECKOTO CEepBHCA).
Jloructuueckuii  cepBUC, YPOBEHb JIOTUCTUYECKOTO
cepBHCa, KayecTBO JIOTHCTUYECKOTO CEpBHCA W
JIOTUCTUYECKOE 00CITy)KMBaHHE. Jloructuueckuii
CepBUC KaK KOMIUIEKC JIOTUCTHYECKHX YCIYI M Kak
oTpaxkeHre 3()(HEKTUBHOCTU JIOTUCTUIECKOH CHCTEMBI.
Pons  oOciyxwuBaHWs KIUEHTOB (IIPEAOCTaBIICHUS
JIOTUCTHYECKOTO CEpBHCA) B IIETIOYKE ITOCTABOK.
@dakTopsl  BHEIIHEM W BHYTPEHHEH  cpenpl,
BO3JCHCTBYIOIIME Ha JIOTUCTUYECKUN cepBUC. MecTo
JIOTUCTHYECKOTO  CEepPBHCA B TPEXKOMIOHEHTHOM

18
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CTPYKType OOCTyXHBaHH KIUEHTOB. Jlormcrudaeckuii
CEepBUC Kak CIOco0 JI0CTaBKU TOBapoB. Jloructuueckuit
CEpPBHUC HAa MUKPO — U MaKpo — YpOBHIX. Msrkue (soft
services) u Tsmxensl (hard  services) ycayrm
¢uznIecKoro pacrpenencHusl. OyHKIHS
OOCITy’)KMBaHMS  KIMEHTOB B  OpraHM3allMOHHON
CTpykType Kommanuu. Mogens Kano, 6a30Bblif
YpOBEHb cepBUCAa M  CEpBUC C  J00aBICHHOH
CTOMMOCTBI0. HOllb M cTO TPOLIEHTOB B 00CTYKHBaHUH
KIIMEHTOB.

Tewma 3. Knuent kax
OCHOBHOI MHBECTOP
LI TTOCTABOK.

[IpuumHe! 1 rMyOMHHBIE LENH IPUCTATBHOTO BHUMAHUS
K KITMCHTaM. Uccnenosanus pe3yabTaToB
yIIOBIIETBOPEHHOT'O u HEYJIOBJICTBOPEHHOTO
nokynaresiss. OCHOBHBIEC IIPUYMHBI MOTEPHh KIUEHTOB U
UX HEJOBOJILCTBA. Jloructuueckoe oOCIy)KMBaHUE Kak
HUCTOYHUK ITOTCHIHAJIBHOI'O IIOBBIIIICHUA HpI/I6I)IJ'II/I,
(dopMupoBaHUS ~ JOSIBHOCTH  TOTpeOWTENeH |
pacumpeHus KJIMEHTCKOU 0assl. Konuenuus
«IOEHHOCTHU AJId KIIMCHTa». Brnusuue noructuku Ha
MOBBIILICHHE NPEUMYILECTB OT NMPHOOPETEHUs] TOBAPOB
W yCOyr W COKpamleHus 3arpar. [lesarenbHOCTh
JIOTUCTUKH, HaIlIpaBJICHHAsA Ha IMOBBIMICHHUC YPOBHA
oOciykuBanusl knueHToB. [IpobGiema momcka Gananca
«cepBuC» -  «3arpate». Ilytm  BO3meHcTBUS
oOcTyXMBaHHS TMOTpedHTENeld Ha pPeHTabeIbHOCTh
KOoMIaHuu. Jlorucruyeckuid  cepBUC, 3amachkl U
JUTUTENIBHOCTD 00CITy>KUBaHUSI. Jloructuueckue
U3IEPKKH, A0X0N M npuoObulb. OLEHKa BIMSIHUS
JIOTCTUYECKOTO CepBHca Ha (PMHAHCOBBIE MMOKA3aTEH
ACATCIIBbHOCTU KOMITaHUN C HCIIOJIB30BAHUEM
pasnuuHbIX ~ (UHAHCOBBIX ~ Mozernei.  Bnusaue
JIOTUCTUYECKOTO  OOCTMY)KMBaHUsI Ha  KOMIIOHEHTHI
MOJICIM  CTPATETUYECKOW MPHUOBUIHM. IJKOHOMHKO-
MaTeMaTH4yecKass MOJeNb OLCHKHA BIMSHHUS YPOBHS
JIOTUCTUYECKOTO  CepBUCa  HA  PEHTAa0EIbHOCTH
KOMITIaHUH.
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Tema 4.
dopMupoBaHUE
KJINEHTOOPUEHTUPOB
AHHOTO NOJIX0/1a B
KOMIIAHHH.

CrpaTternveckue OCHOBBI pa3pabaThIBaeMOI MOJIHTHUKU
00CITy>)KUBaHUSI KIIMEHTOB: KOPIOPATUBHBIC CTPATErHH,
LEeJW U 3aa4d B OOJIACTH OOCTY)KMBaHUS KIIMEHTOB,
cTpateriu (YHKIUOHAIBHBIX 00NacTeil KOMIIAaHHH,
CTpaTerus, UeJid U 33/1a4M JIOTUCTUKU B 0OCITY>KUBAHUU
kinuentoB. IlonuTuka oOCHyXHBaHUS KIHEHTOB B
JIOTUCTHKE KaK CHOCO0 COTJacoBaHUS KOPIOPATHBHBIX
u (yHKIMOHAIBHBIX CTpaTeruii KOMITaHHUH.
Crpaternueckasi KapTa JIOTUCTUKA KOMIIAHWM Kak
OpPHEHTHP il OOCITYy>KUBaHUSI KIMEHTOB JIOTHICTUKOM.
Hamnpasnenus JeSITEEHOCTH JIOTHCTUKHU B
OOCITy’)KUBaHUM  KJIMEHTOB. CerMeHTBl  pBIHKa
obcrmy)xuBaeMbple W TepcreKkTuBHBIC. OmpenescHre
PBIHOYHBIX Tapu(OB Ha JIOTHCTHYECKHE YCIyTH Ha
pPBIHKE JIOTHCTUYECKUX YCIyr. AHaiu3 moTpeOHOCTer
KJIUCHTOB B JIOTUCTUYECKUX yCIyrax. AHalIU3 U OIICHKa
MOJIUTUKA  OOCIYXMBAaHUSI OCHOBHBIX WIPOKOB B
KaX/IOM CETMEHTE PhIHKA. XapaKTepUCTHKA KIMEHTOB U
aHaJIM3 UX MOTPEOHOCTEN B 00CTY)KHBaHHH.
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Tewma 5. KimroueBbie
MOKa3aTelIl OLCHKU
peanuzanuu

KoHuenuusi coBepiIeHHOTO 3aka3a KakK HHCTPYMEHT
KOHTPOJIsI 3)(HEKTUBHOCTH OOCITY)KUBAaHUS KIMEHTOB B
JIOTUCTUKU: 3BOJIOIUS TOHSATHS, CIIOCOOBI pacueTa,

18
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KJIIMEHTOOPUEHTUPOB
aHHOIO MMOAX0/1a B
JIOTHUCTHKE.

CMBICT WHTEpIPETaIy, MPaKTUIEeCKOe IPHUMEHEHHE.
Cucrema cOalaHCUPOBaHHBIX MOKa3aTelicH B MOJUTHKE
00CITy’)KMBaHMHM KIMEHTOB JIOTUCTHKOH. BapmaHThI
rokazaTelield  OmNeHKH  A((OEKTUBHOCTH  MOJUTHKH
00CTyXKMBaHHS KIHUCHTOB B JIOTUCTUKH, TPYIITHUPOBKA
MokKazaTened M  HMX  COTJIaCOBaHWE C  LEJbIO
PaIoOHATBHOTO YIIpaBIeHUS JIeSATEIIEHOCTRIO
MPENNpUITAS B OpPraHHW3allMd W3 pPaccMaTpUBaeMOM
OTpaciii  3KOHOMHKHU. AJTOpUTM  (HOPMHUPOBAHHS
CUCTEMBI M3MEpEeHHS YPOBHS cepBmca.
KonmuecTBeHHBIE MOIENH  OMpPENENEeHUS  YPOBHS
JIOTUCTUYECKOTO0  cepBuca. Mojenp  omnpenaeneHus
YpOBHSI CepBHCAa C Y4YETOM KOJHMYECTBA 3amacoB B

JIOTUCTHUYECKOTO  CEpBHCAa HA  YPOBEHb
oprannzanuu. CTaTUCTHYECKUE  MOJAETH
YPOBHSI JIOTHCTHYECKOT'O CEPBHCA.

JIOTUCTHYECKOM CHCTEME. Bimsnane YPOBHS

3ar1aCcoB
OLICHKH

Koutpoan:

Bcero mo aucuunjnHe:

20 36 0 88

*3JIT — 3aHATHSA JEKIIMOHHOTO THTA, [13 — BCe BHUIIBI 3aHATHH CEMHUHAPCKOTO THIIA, KPOME JIA00OPATOPHBIX
pa6ort, JIP — naboparopusie padoTsl, CPO — camocTosTenbHas padboTa 00ydaromerocs

5. YYHYEBHO-METOANYECKOE U HTHOOPMALIMOHHOE
OBECIIEYEHUE JUCIHUIIJINHBI

5.1 Pexomenayemasi Jiuteparypa

bubauorpaduyeckoe onucanue u3gaHus (aBTOp, 3arjaBue, BUl,
MeCTO M o1 U3IaHUsl, KOJL. CTP.)

DJIEKTPOHHBIE PeCYPChI

bapmuna E.1O. CepBucHas noructuka. YueoHoe nocodue. 13 a-
Bo CIIOIDY-2019. C. 91.

http://opac.unecon.ru/elibrary ...

81%D1%82%D0%B8%D0%BA%D0%B0.pdf]

Jloructuka : yueOHuk 115 By30B / B. B. IllepOakos [u ap.] ; mox
penaxuueii B. B. [llepbakoBa. — Mocksa : 3gaTenbcTBO
FOpaiit, 2022. — 387 c.

https://urait.ru/viewer/logistika-491417

'YrpaBieHue 1ensMu MOCTaBoK : y4eOHUK A By30B / B. B.
[[lepbakoB [u ap.] ; moxn penakuueii B. B. [llepbakoBa. —
Mocksa : U3narensctBo FOpaiir, 2022. — 209 c.

https://urait.ru/viewer/upravlenie-

cepyami-postavok-491419

JlorucTrka v yrpaBieHHe IENsIMU MOCTABOK ;| YICOHHK IS
cpennero npodeccuonansHoro oopazosanus / B. B. [llepbakos
[u 1p.] ; mon penakuueii B. B. lllepbakoBa. — Mocksa :
M3parensctBo FOpaiit, 2022. — 582 c.

https://urait.ru/viewer/logist ... vlenie-

cepyami-postavok-491410

KopnopaTtuBHas JIorucTUKa B BOIPOcax U OTBETaX : MOHOTpadus

oz o6mi. u Hay4. pea. npod. B.U. Cepreesa. — 2-¢ uzg.,
nepepad. u gon. — Mocksa : UTHOPA-M, 2021. — XXX, 634 c.
+ Jlomn. maTepuais

https://znanium.com/read?id=370610



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%B0%D1%8F%20%D0%BB%D0%BE%D0%B3%D0%B8%D1%81%D1%82%D0%B8%D0%BA%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%B0%D1%8F%20%D0%BB%D0%BE%D0%B3%D0%B8%D1%81%D1%82%D0%B8%D0%BA%D0%B0.pdf
https://urait.ru/viewer/logistika-491417
https://urait.ru/viewer/upravlenie-cepyami-postavok-491419
https://urait.ru/viewer/upravlenie-cepyami-postavok-491419
https://urait.ru/viewer/logistika-i-upravlenie-cepyami-postavok-491410
https://urait.ru/viewer/logistika-i-upravlenie-cepyami-postavok-491410
https://znanium.com/read?id=370610

5.2 IlepeyeHb JIMLEH3HOHHOTO M CBOOOIHO PACIIPOCTPAHAEMOIO
NMPOrpaMMHOro odecrne4eHusi, B T.4. 0T€4eCTBEHHOI0 POU3BOACTBA

- 7-Zip

Microsoft Office Professional

Microsoft Windows Professional

1C: Ilpennpustue 8.3 (Tunossie KoHpuUrypauuu: byxrantepus npeanpusrus,
3apmiara u Ynpasnenue [lepconanom, Ynpasnenue toprosieit), 1 C:ERP Ynpasnenue
npearnpusTueM, byxranrepust rocy1apcTBEHHOTO YUPEKICHHS, 3apIiaTta U KaJapbl
rOCy/IapCTBEHHOTO YUPEKICHUS

- Koncynprantllnroc

- Microsoft Project

5.3 llepevyenb nunopmanuoHHbIx cnpaBouHbix cucrem (UCC) u
coBpeMeHHbIX npodeccuoHaabHbIX 0a3 naHubIX (CIIB/I)

Ne HaumenoBanue CIIB/J/ UCC
1 DnektpoHHas oubnmoreka Grebennikon.ru — www.grebennikon.ru
2. Hayunast snekrponnas oubnuoreka eLIBRARRY — wwwe.elibrary.ru
3 Hayunast snektponnas oubnuoreka KubepJlennka — www.cyberleninka.ru
4 basa nanubix [TOJITIPE]] CnpaBounuku — Www.polpred.com
5 baza nannbix OECD Books, Papers & Statistics na mnatdopme OECD iLibrary
' www.oecd-ilibrary.org
CnpaBounas nipaBoBasi cuctema KoncynbranTlLiioc (MHCTAITMPOBAHHBIH pecypc
6.
CII6I DY unum www.consultant.ru)
7 CrpaBounas mpaBoBas cucrema «I’APAHT» (uactammmpoBanssiii pecype CIIOI' DY
' WM WWW.garant.ru)
8 HudopmarioHHo-cripaBouHast cuctema «Kojieke» (MHCTaITMPOBaHHBIN pecype
' CII6I DY mmm www.kodeks.ru)
9. DnekTpoHHas oubdanoreyHas cucrema BOOK.ru - www.book.ru
10. PnextponHas 6uémmoreunas cuctema O5C FOPAUT — www.urait.ru
1. 3JICKTpOH}¥0-6I/I6JIHOTe‘1Ha§I cuctema SHAHUYM (ZNANIUM) —
WWW.Znanium.com
12. JnexkTpoHHas 6ubnuoreka CIIGI DY— opac.unecon.ru

6. MATEPUAJILHO-TEXHUYECKOE OBECITEYEHUE
TUCTUTLIAHBI

I[J'ISI peain3anuu )IaHHOﬁ JUCHHUITIIIMHBI UMCIOTCS CIICHHHAJIBHBIC ITOMCIICHUA

JUIS. TPOBEACHUS 3aHATHUM JIEKUMOHHOTO THUIA, 3aHATHI CEMHHApPCKOrO THIIA,
KypCOBOTO MPOEKTUPOBAHUSL (BBINOJHEHUS KYpPCOBBIX pabOT) TPYNIOBBIX U
WHIUBUIYAIbHBIX KOHCYJbTAalMd, TEKYIIEr0 KOHTPOJSI M IMPOMEXKYTOUYHON
aTTeCTalluy, a TAK)Ke TIOMELICHHUS JIJIsl CAMOCTOATEIbHOU padOThI.


http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

[Tomemnienus: ocCHaImIEHBl OOOPYJOBAaHUEM U TEXHHUYECKHUMHU CPEIICTBAMHU
oOyueHus.

[Tomemenust 111 CaMOCTOSITENBHON pPabOThl OOYYAIONIMXCS OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO TOJKITIOUeHUS K ceTH "WHTepHeT" u
o0ecrieueHneM JOoCcTyna B OJEKTPOHHYI HWH(GOPMaIMOHHO-00pa30BaTEIbHYIO

Cpelly YHUBEPCUTETA.

HaunmeHnoBanue yyeOHBIX ayiMTOPHIi, lepevYeHb Anpec

(MecTOnoJ10KEeHIE)
Y4eOHBbIX ayJUTOPHId

Ayn. 605 YueOHnast aymutopus (Ui MPOBENEHHs 3aHATHH JekuuoHHOoro tuma u | 192007, r. Caskr-

3aHATHH CEMHHAPCKOT0 THIIA, KYPCOBOTO MPOEKTHPOBaHMSA (BBIOTHEHUSI KypcoBbX | [letepOypr, VIL

paloT), IpynmoBbIX W HHOMBHIYaJIbHBIX KOHCYJbTALlMH, TeKyllero KoHTposna u | [Ipumykckas, n. 3,

POMEXYTOYHOM aTTecTaluu), o0opynoBaHa MYJbTHMEAUUHBIM | JUT. A

koMmIuiekcoM.Crieranu3upoBanHas Me0ellb U 00opyaoBaHue: YueOHas MeOelb Ha

88 mocamovHBIX MecT, paboyee MECTO NperonxaBatens, TpuOyHa - lmT., mocka

aynutopHas -  lmT.Monobiok  Acer Aspire Z1811 Intel Core i5-

2400S@2.50GHz/4GDb/1Tb - 1 wrt., Mynerumenuiinsiii mpoektop NEC ME401X - 1

mt., Axyctudeckas cucrema Hi-Fi PRO MASK6T-W - 2 mr., Dkpan c

anekrponpuBogom Draper Baronet 153x200 cm213/84 - 1 mr., Mukmep ycunmTensb

Jedia TA-1120 B xommuiekTe - 1 mwt. Habopsl AeMOHCTpAIIMOHHOTO 000PYI0BaHUS U

y4eOHO-HATTISAHBIX TTOCOOMI: MyIbTHMEAUNWHBIE TPWUIOKEHUS K JIEKIHOHHBIM

KypcaM U IPaKTHYECKUM 3aHSTUSIM, HHTEPAKTHBHBIEC Y4eOHO-HAIIJHbIE TOCOOUSL.

Ayn. 306 Yuebnas aymuropusi (IS HpOBENCHUS 3aHATHH JleknuoHHOro Tuma u | 192007, 1. CaHkr-

3aHSATHH CEMHHApPCKOTO THMA, KYPCOBOTO MPOEKTUPOBaHUs (BHIMOJIHEHUS KypcoBbiX | [leTepOypr, VIL

paloT), IpynmoBbIX W HHOUBHIAYAJIbHBIX KOHCYJbTALMH, TeKyllero KoHTpons u | [Ipumykckas, n. 3,

POMEXYTOYHOM aTTecTalun), o0opyznoBaHa MYJbTUMEAUNHBIM | JHUT. A

komIuiekcoM.Crieruanu3upoBanHas Me0ellb U 00opyaoBaHue: YueOHas MeOesb Ha
56 mocamo4HBIX MecT, pabouee MECTO IMperojaBarelis, Jocka ayaurTopHas - lmir.,
tpubyna -  lmr.MonoGmok  Acer  Aspire  Z1811 Intel Core i5-
2400S@2.50GHz/4GDb/1Tb - 1 wr., MynsTumenuiinbiii mpoextop Optoma x 400 - 1
wT., Mukiep-ycunurenb TA-1120 - 1 wr., Kononku Hi-Fi PRO MASK6T-W (2mit.)
- 1 mr., Okxpan ¢ snexkrponpuBogom Draper Baronet 153x200 cm213/84 - 1 .
HaGopsl neMOHCTpalOHHOTO O00OpY/MOBaHHS M Yy4eOHO-HAIJISIHBIX —ITOCOOHIA:
MYJIbTHMEIMHHBIC TIPUIOKEHUS K JICKIIMOHHBIM KypcaM M MPaKTHUYECKUM 3aHSATHSM,
MHTEPaKTHBHbBIC yueOHO-HATJISTHbIC TTOCOOUSL.

/. METOANYECKHE YKA3AHUA JJIAA OBYUYAIOLLET' OCH 11O

OCBOEHMIO IUCIUAIIJIMHBI

[Ipuctynass K U3Y4YEHUIO JUCUUIUIMHBI, OOydYaromemMycs HEoO0X0IuMO

O3HAKOMMTBCS CO CIEAYIOIIUMU JOKYMEHTAMMU:
— y4eOHO-METOIMYECKON JOKYMEHTAITUEH;

— JJOKAJIbHBIMH HOPMAaTUBHBIMUA aKTaMH, PETIAMCHTUPYIOIIUMHA
OCHOBHBIC BOIIPOCEIL opraHu3anuun u OCYIICCTBJICHUA
ACATCIIBHOCTHU, B TOM YHMCJIC PETIIAMCHTUPYIOINNEC ITOPAJO0K IMPOBCACHMA TCKYIICTO

oOpazoBaTeIbHON

KOHTPOJIA YCIIEBACMOCTH U HpOMC}KYTO‘IHOﬁ arrecralmuu 06yqa}0umxcsi;

- rpaduxkom KOHCYJIbTAlIu1 COTPYZAHUKOB

npernoaaBaTciIbCKOro CoCraBa.

npodeccopcko-




VYpoBeHb U TiIyOMHA OCBOEHHS IUCHUIUIMHBI OIMpPENENsIOTCS aKTUBHOM U
CUCTEMATUYECKON paboToll 00ydaroIuXcsl Ha JIEKIUOHHBIX 3aHATHUSX, 3aHATHIX
CEMHHAPCKOTO THIIA, BBIMOJIHEHUEM CaMOCTOSITENIbHON paboThl, B TOM YHUCIE B
YaCTHU BBIJEJICHUSI HanOoJee 3HaUMMbIX M aKTYaJIbHBIX IPOOJIEM IS AAJIbHEHIIIETO
u3zydeHus. OcoObIM YCIIOBHEM KAa4€CTBEHHOTO OCBOCHHUS TUCIUIUIMHBI SIBISETCA
3QQpeKTUBHAsT OpraHu3anus TpyJla, IO3BOJIONIAS pacHpeAeanTb Yy4eOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBUH € TpauKoOM yueOHOro Ipolecca.

[Ipy moAroToBke K y4eOHBIM 3aHATHSIM OOYYArOIIMMCS MPEIOCTABISIECTCA
BO3MOXXHOCTb ~ IOCEILIEHUSI  KOHCYJbTALIMH  COTPYJHUKOB  NPOQPECCOPCKO-
npenoaasarenbckoro cocrapa CII6I'DY cornmacHo pacnucaHuio, yCTaHOBIEHHOMY
B rpa(ke KOHCYJIbTaIUH.

AynutopHas W BHeayJMTOpHas pabora oOyuaroumuxcs JJ0JKHAa ObITh
HalpaBjeHa Ha (pOpMUPOBAHUE:!

— (yHgamMeHTaIbHBIX OCHOB MHUPOBO33pEHUS o0yJaromuxcs u
€CTECTBEHHOHAYYHOIO [TO3HAHMUS,

— 0a3WCHBIX 3HAaHUHM, COOTBETCTBYIOIIMX HAMpPaBICHUIO TOJATOTOBKH H
3asiBJI€HHOW NpodeccHoHanbHOil 00macTH, (HOPMHUPYIOIIUMX LEJIEBYI0 U
npo¢eCCHOHATIBHYIO OCHOBY JUIS IOJATOTOBKH KaIpOB;

— mpodeccuoHANbHBIX KOMIIETEHIIMH OPHEHTUPOBAHHBIX Ha yAOBJICTBOPEHHE
NOTPEOHOCTEN phIHKA TPY/Ia;

— WHIWBUIYaJbHOU TPACKTOPHH MOCPEICTBOM OCBOCHHS YHUKAIHLHOTO Habopa
npo(hecCHOHANBHBIX KOMIIETEHIIUN JOMOJHSAIOMNUX KOMIIETEHTHOCTHYIO
Mojenb  oOydaromierocs, 3a CYeT OpHEHTAalMM Ha  KOHKPETHbIE
npodeccuoHaIbHbIE CTIEHUANIN3UPOBAHHbIE 00IACTH 3HAHUHN, OIpeieieMble
MPEICTAaBUTENISIMUA PHIHKA TPYQ,;

— METaHaBbIKOB OOYyYarolUXCs, TAKMX KaK: KOMaHAHas paboTa U JIUIEPCTBO,
aHaJlu3 JaHHBIX, HIU(POBBIE HABBIKM, pa3padbOTKa M peaju3alusi MpPOEKTOB,
MEXKYJIbTYpPHOE B3aUMOJICHCTBUE.

8. OCOBEHHOCTHU OCBOEHUSA JTUCIHUIIJIMHBI IJ11 UHBAJIM/10OB
N JINI C OTPAHUYEHHBIMUA BOSMOXKXHOCTAMMU 310POBbA

OOyuenne 0OyYarONMMXCsl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 370POBbS
npy HEOOXOJIMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJanTUPOBAHHOW paboueit
porpaMMbl  C  HWCIIOJIB30BAaHUEM  CICHHAIBHBIX ~ METOJO0B  OOyYECHHS U
TUIAKTAYECKUX  MaTepHalioB, COCTaBICHHBIX C Y4ETOM  OCOOCHHOCTEU
NICUXO(PU3NYECKOTO PA3BUTHSA, WHIAMBUAYATbHBIX BO3MOXHOCTCH M COCTOSIHHS
3I0POBBS TAKKUX 0OyUaromuxcst (00yJaroerocs).

B mensx ocBoeHuss ydeOHOW MporpamMmbl JUCHHUIUIMHBI HHBAIAIAMH U
JUIIAMH €  OTPAaHUYCHHBIMH  BO3MOXXHOCTSIMH ~ 3JI0POBbSI  YHUBEPCHTET
00€ECIIEYNBAET:



— JUISL MTHBAJIMJIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOXHOCTSIMHU 370POBbSI IO
3pEHMIO: pa3MeIleHHe B JAOCTYIMHBIX Ui OOyYalONIMXCs, SBISIOMIUXCS CIETbIMU
Wi cnaboBUASIIMMU, MECTaX W B QJaNTUPOBAHHON (QopMe CHpaBOYHOMN
UHpOpPMALlUM O paclucaHuM YYEeOHBIX 3aHATHI; NPUCYTCTBUE ACCHCTEHTA,
OKa3bIBAOIIIETO oOyyaromemycs HEOOXOUMYIO MIOMOIIb; BBIITYCK
aJIbTEPHATUBHBIX ()OPMATOB METOJWYECKUX MaTepuaioB (KPYHMHBIA MIPUPT WIH
aynurodainl);

— JIA UHBAJIMAOB U JIMI C OI'PAHHYCHHBIMU BO3MOXHOCTAMU 3O0POBbLA 110
CIyXy: HAUICKAIIUMHA 3BYKOBBIMHU CPCACTBAMU BOCIIPONU3BCICHUC I/IH(i)OpMaHHH;

— JUId VMHBAJUJAOB W JIMI C OIPaHUYECHHBIMU BO3MOKHOCTSAMH 310pPOBbB,
MMEIOINX  HAPYLICHUS  OMOPHO-IBUTATEIIBHOTO  ammapara:  BO3MOXHOCTH
OecpensTCTBEHHOTO JOCTyMa 00y4arouuxcsi B y4eOHbIC MOMEILCHMS, TyalleTHbIE
KOMHAThl U JApyrue MnoMmenieHus kadeapbl, a Takke MpeObIBaHHE B YKa3aHHBIX
MTOMEIICHUSX.

OObyuaromuecs u3 yucia HHBAIUAO0B U Jul] ¢ OB3 obecnieueHbl Ne4aTHBIMU
U (uaM) DSIEKTPOHHBIMM  OOpa3oBaTelIbHBIMM  pecypcamMu B (opmax,
aJlalITUPOBAHHBIX K OTPAaHUYEHUSIM UX 310poBbsi. OOpa3oBaHuEe O0Y4arOUIMXCS C
OTpaHUYECHHBIMA BO3MOKHOCTSIMU 3[I0POBbSI MOKET OBITh OpPraHM30BaHO KaK
COBMECTHO C JIPYTMMH OOYYAIOIMIMMHCS, TaK W B OTACJIBHBIX Tpylnax WU B
OTJEJIbHBIX OPraHU3ALMSIX.
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®OH/ OHEHOYHbBIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 33/1aHNUS K IPOMEKYTOYHOI aTTecTAlluU

Paboueit nporpaMMoii JUCIIMIUIMHEI HE TIPETyCMOTPEHO.

1.2 Tembl NUCbMEHHBIX PadoT

Paboueii mporpaMMoi TUCIUTUTMHBI HE TIPEyCMOTPEHO.

1.3 KoHTpOJIbHBIEC TOYKH

Homep KOHTpPOJILHOI T KOHTPOJILHOI Cnoco0 npoBeeHust Homepa Tem
TOYKH TOYKH
1 KoHnTtponbHas padora MMHCEMEHHO 1-2
2 KonrposbHas pabota MUCHMEHHO 3-5
3 Texyuuii KOHTPOJIb MMCBMEHHO 1-5

1.4 JIpyrue 00beKThI OLICHUBAHUSA

PaGoueit nporpaMmoii AMCUUIUIMHBI HE IPELyCMOTPEHO.

1.5 CamocrosiTesqibHasi padoTa 00y4aronerocst

HaunMeHOBaHUSI CAMOCTOSITEIbHON PadoThI Homepa Tem

BrmmonHeHne qoManHux 3agaHui 1-5

1.6 llIkana oeHNBAHUSA pe3yJIbTATA

[IIxanel OlIECHUBAHUS W TIPOLICAYPHI OLICHUBAHUS PE3YIbTATOB OOYUCHUS IO
AUCHUILINHE pernaMeHTupyrorcs  [lomoxeHnneM 0  TEKymieM  KOHTpPOJIE
YCIIEBAEMOCTH U TIPOMEKYTOYHOM aTTECTAIlMU OOYYaIOIIUXCS IO MporpaMMaM
BhICIIETO 0Opa3zoBanus u [lonoxkenneM o 6amIbHO-PEUTUHTOBON CHCTEME.

Jnst oneHKH  cHOPMUPOBAHHOCTUA PE3yIbTATOB OOYYEHHS TIO JIUCIMIUINHE
UCIIOJIB3YETCs 0ALIbHO-PEHTHHIOBASI CHCTEMA YCIIeBA€MOCTH 00 yUAKOIIMXCS:

DopMON UTOTOBOTO KOHTPOJISL IO JAUCIHUIUIMHE SBJISAETCS 3a4€T, UTOTOBBIN
pe3ynbTaT (OpMUPYETCS B COOTBETCTBHUHM CO IIKAJIOH, TMPUBEICHHOW HWKE B
Tabnuie:

bajuisl Onenka
<55 He3auer
>=55 3auer
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IlIkana oueHUBaHUA pe3yJabTaTa

2 (6amn mo 54)

JleMOHCTpUpYeT HeIOHUMaHue poodaeMbl. MHOTHE TpeOOBaHUSs, MPEABABISECMBIE K
3a/IaHUI0 HE BHITIOJTHEHBI.

JemMoHCcTpHpyeTcs IepBUYHOE BOCTIpHUATHE MaTepraia. Pabora He3akoOHUEHA U /HH
9TO MJIaruar.

3 (6amm 55-69)

JleMOHCTpHUpYeT YaCTUYHOE MOHMMaHue TPo0sIeMbl. BoabIIMHCTBO TpeOoBaHMIA,
MIPETBSBISIEMBIX, K 3aaHUIO BHITIOJTHEHBI.

Brnanenue snementamu 3aJjJaHHOTO MaTepraia. B OCHOBHOM BBITIOJIHEHHBIN MaTeprail
MIOHSITEH ¥ HOCUT IIEJIOCTHBIM XapakTep.

4 (6amn 70-84)

JleMOHCTpHpYeT 3HaYUTEeIbHOEC TOHUMaHUe MPpo0IeMbl 0003HAYECHHOW AUCIUTLTHHON.
Bce TpeboBanus, IperbaBIIEMbIe K 33/1aHHIO BHITIOIHEHBI.

CopeprkaHue BBINOJHEHHBIX 33JaHUI PACKPBITO M PACCMOTPEHO C Pa3HBIX TOUCK
3peHHsI.

5 (6an 85-100)

JemMoHCTpHpyeT NoTHOEe MOHNMaHne IpobiieMbl. Bee TpeboBaHms, IpeIbsBIsieMble K
3aJIaHHIO BBIITIOJTHCHEI.

[TIpoaeMoHCTpUPOBAaHO YBEPEHHOE BIAJAEHUE MATEPUATIOM JUCLUILINHBL.
BrInoTHEHHBIC 3a/1aHUsT HOCAT LEJIOCTHBIX XapaKTep, BHIIIOIHEHBI B IIOJIHOM 00beMe,
CTPYKTYPHUPOBAHBI, NPEACTABICHBI PA3IUYHbIE TOUKU 3PEHUS, IPOAEMOHCTPUPOBAH
TBOPYECKUHN MOJXO/I.
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