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1. HEJIM OCBOEHM S JUCHUITVINHBI

Hean:

®opMupoBaHue y
KOHLENTYaJdbHbIX M METOJAMYECKHX OCHOB MAPKETUHIOBOM JAEATEIBHOCTH B
YCIOBHSIX YXKECTOUAIOUINICA KOHKYPEHTHOM OOphOBI Ha PBIHKE YCIYT; PHIHOYHOTO
MEHTAJIMTETa, KOTOPbIH MOXKET ObITh IOJO0XKEH B OCHOBY IPUHATHUS PPEKTHUBHBIX
IPEANPUHUMATENIbCKUX PEIICHUN.

CTY/ICHTOB

TEOpeTHYeCcKoi  0a3pl AN MOHUMAHUS

2. MECTO JJUCHOUILJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
IHPOI'PAMMBbI

Jucrunimaa  b1.B - MapkeTtuHr yciayr OTHOCHTCS K 4YacTH, (OPMHPYEMOM
yY9aCTHHKaMU 00pa30BaTeNbHBIX OTHONICHHH bioka 1.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 11O AUCLHUIIJIMHE

Koa 1 HamMeHOBaHHe

Koa 1 HamMeHOBaHHe

Inanupyemble pe3yJibTaThbl 00y4eHHS 110

KOMIIETCHIIUH HHAUKaTOpa IUCIMIIINHE
BbINIYCKHHKA AOCTHIKCHUSA
KOMIIETEeHIH A
[TIK-4 - Criocoben I1K-4.3 - 3HaTh: OCHOBHBIC TEOPETHUECKHE MOJIETH B 00JIaCTH
MIPUMEHATH TPHUHITUTIBL, OcymecTBinser MapKeTHHTa YCIyI, OCOOCHHOCTH  (hOPMHUPOBAHU
MOJIETN, UHCTPYMEHTHI U HaCTpOMKy KOMMYHHKAIIUH ¢ IOTPEOUTENSIMH B cepe yCIIyT.
WHPOPMaIHOHHBIE MIEPCOHAIN3UPOBAHHBIX
N YMeTh: amanTHpoBaTh TEOPETHYECKHE MOAETH K
TEXHOJIOTHH B 00J1aCTH KOMMYHUKaIUH C
KOHKPETHBIM BHJIAM YCIYT, (OPMUPOBaTh KOMIUIEKC
MapKeTHHTa, a TAKXKe NOTPEOUTEAMHU U UX
MapKeTHUHra i KOHKPETHBIX BHIOB YCIyr C
OCYIIECTBIISTH BOBJICUEHHE BO
N WCTIONB30BAaHUEM  COBPEMEHHBIX  MH()OPMAIIMOHHBIX
KOMMYHHUKAIIAX C B3aMMO/IEICTBHE C -
TEXHOJIOTH.
MOTPEOUTEIISIMH U OpeHI0M C
CTCUKXOJICPaMH B HCIIOJIb30BAHUCM Brnaners: HaBbIKaMHU MapKETHHTOBOTO aHalW3a U
nporecce paspaboTK, COBPEMCHHBIX pa3paboTKH KOMILJIEKCa MapKeTWHTa B cdepe YCiyr, B
HPUHATHSA 1 OUCHKH MH(bOPMAIHOHHBIX T.4. KOMMYHUKAaTUBHOW NOJUTHKU C HCIOJIb30BAHHEM
YIPaBICHUYECKHUX PEIICHUH | TEXHOJOTUH

B Pa3NUYHBIX cepax

COBpEMEHHBIX HH(OPMAITMOHHBIX TEXHOJIOTHIA.

NS TeILHOCTH
4. CTPYKTYPA U COAEP) KAHUE JUCHUITJIMHBI*
O0beM TUCHUILTTHHBI
Homep n
HANMEHOBAHHE TeM (akageMu4ecKHe 4achl)
Conep:xanue TUCHUILTHHBI
u/nm KonrakrHast pa6ora
pa3aesioB/TeM
3T m3 Jap | CPO
Tema 1. Coepa Chepa ycnyr u ee rpanunbl. Ponb ycnyr B
YCIyT B MUpOBOM 3SKOHOMHUKE U TOprosie. CepBUCHas 4 z 4
COBPEMEHHOMI sKOHOMHUKA. DakTOphl pa3BUTHS COBPEMEHHBIX
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O9KOHOMHKE.

PBIHKOB YCIIYT.

Tewma 2. IToustue,

Ilonxonpl k moHATHIO  yciuyrdH. OCHOBHBIE

Knaccuuranus u knaccupukanuu - ycuyr.  OcCOOEHHOCTH — YCIIyT, 4
ocobennoctu yenyr. | moaenb IHIP. Crieruduka MapkeTHHTa yCIyT.
MapKkeTHHIOBbII aHAIU3 M CErMEHTUPOBAHUE
Tema 3. _ phIHKa  ycuyr.  BpIOOp — HENeBOro  phIHKA
MapxeTHHTOBEIH (TapreTMpoBaHME). OcobeHHoCTH 4
aHanus B chepe MO3MIMOHUPOBAHKS Ha PHIHKE yciayr. Monens 7P.
yeuyr. PaspaGoTka  KOMIUIEKCA ~ MapKETHHIa  JUIs
opraHu3anyu chepsl yCIyT.
[lonaTne KadecTBa B CHUCTEME MAapKETHHTA.
Mopenu kaudectBa ycinyru: Mozenb JlonaGeauana,
mozaenb ['penpooca, wmonens Kano, mojaenb
Tema 4. KauecTso | na3p1ip0B kauectsa, mogens TOCT P. Kauectso ¢
YCIyr B cHcTeMe MO3UIUH HHOOPMALMOHHOM SKOHOMHKH: CHUTHAIIbI 4
MApKCTUHIA. kadecTBa B cepe ycayr. OLeHKa KauecTBa yCIyT.
KonnyectBennsle  MeTonsl, Meron  Servqual.
[IpoueccHple  METONBI, METOA  KPUTHUYECKHX
coOwITuii. [Ipo6nemusie Mmetonbl, FRAP.
Monenu ToBapHOTO MpPEIOKEHHUS B cepe yCIyr:
Tema 5. ToBapHas JIeTIECTKOBasi MOJAEb, MOJEIb PACIIUPEHHOTO
nonuTHKa B cepe cepBHUCHOTO MpennoxeHus. [lakerupoBanue yciyr. 4
yeuyr. Crannaptuzanus " VH BTy aJTA3AIHST
MPeI0KEHUSI. AcCCOpTUMEHTHO-MapOYHast
TIOJIUTHKA.
Tewma 6. IleHoBas Mogens ¢opmupoBanus 1eHbl. OcoOeHHOCTH
nouTHKA B chepe 00BEKTOB IIeHOOOpa3oBaHus B cdepe yCIyT. 4
yeuyr. Lenosas g depeHIarms. Omnpenenenue
yCJI0BUM miatexa. [{eHa kak ”HANKATOp KavyecTBna.
OOecnieueHre MPOCTPAHCTBEHHOW JIOCTYIHOCTHU
Tema 7. CoprToBast | yonvr  Kamaner # Tumbl  c6bita.  BbiGop
NONMTHKA B Chepe | \ocropacronokenns. DakTopsl 3ddeKTHBHOCTH 4
yCIyr. MHOTOKaHATBHBIX IPOJaK. Obecrieyenue
BPEMEHHOU JOCTYITHOCTH.
Tema 8. OcoOEHHOCTH KOMMYHUKATHBHOW TIOJINTUKU B
KommynukaruBHas | cepe ycnyr. MapKeTMHI W HpPOJBUKECHUE 4
TIOJIUTUKA B cepe UCIOJIHUTENEH YCIIyru (TepcoHana). YIpaBieHue
YCIIyT. pemnyranuen.
Tema 9. KaprupoBanue npouecca okazanus ycnyru. Kapra
VYnpasnenue IyTH MOTPEOUTENISI U KapTa CEPBUCHOTO CLIEHAPUSI.
HpoLeccaMu 1 Pacnipenenenne 3amad Mexay HUCHOJHUTENEM H 4
MaTepuaibHON norpebureneM.  AHanM3  mporecca.  30Ha
cpeztoii B chepe BUIUMOCTU.  ODJEMEHTbI, XapaKTePUCTHKU U
YCIIyT. (GyHKINN MaTepHaIbHON CPEIbI.
Tema 10. 3HaueHue mepcoHana B cdepe YCIyT, €ro pPOoJH.
VrpasieHne TpeboBaHust K TepcoHaNy, OTOOp TEpCOHAaA. 4
IIEPCOHAIIOM B OG6yuenue mnepconana. Cucrema MOTUBALUHM HU
cepe yeyr. KoHTpoJia. Hanenenne nomHOMOUHSIMU.
KoHTpoJn: 36




Bcero no aucuuninye: 38 30 0 40

*3JIT — 3aHsTHS JIEKITMOHHOTO THTIA, [13 — BCce BUABI 3aHATHI CEMUHAPCKOTO THIIA, KPOMe Jab0paTOPHBIX
pabot, JIP — maboparopusie padoTsl, CPO — camocTosTenpHast padoTa 00y4daromerocs

5. YYHYEBHO-METOINYECKOE U HTHOOPMALIMOHHOE
OBECIIEYEHMUE JJUCIUIIJINHBI

5.1 PekomeHnayemasi JuTeparypa

Bubauorpaduyueckoe onucanue u3naHus (aBTop, 3arjaBue,
BH/I, MECTO U T0J] M3IaHHUsI, KOJI. CTP.)

DJIEeKTPOHHbIE PeCypChI

ConoBbeBa, [O.H. Mapketunr ycmyr : ydeOHoe mocoOue |
FO.H.ConoBbera, A.JO.Kypoukuna ; M-Bo oOpa3oBaHUs W HayKH|
Poc. ®eneparun, Caukr-IleTep6yprekuii roc. JKOHOMHUECKHH yH- http://opac.unecon.ru/elibrary ...

T, Kageapa mapketnnra .— Cauxr-TIlerepGypr : Msa-so CIT6IDY,83%D1%81%D0%BB%D1%83%D0%B3.pdf
2015 .— 126 c. : un., TadII.

Kypoukuna, A. 0. VYmparneHue KadecTBOM YCIyT : YICOHHK M

MPAKTUKYM JJIsi CPEIHEro MpodeccHoHaabHOro o0pa3oBaHuUs / A'https: JJurait.rulviewer/upravlenie-kachestvom-

FO. KypoukwHa. — 2-¢ wu3m.,, ucop. W jgon. — MockBa :
) uslug-495462
M3marenscTBO FOpaiit, 2022. — 172 c.

5.2 IlepevyeHb JTULEH3MOHHOTO U CBOOOHO PACIPOCTPAHSIEMOT0
NMPOrpaMMHOro odecrevyeHus, B T.4. 0Te4eCTBEHHOT0 IPOU3BO/ICTBA

7-Zip
Microsoft Office Professional
Microsoft Windows Professional

5.3 [lepeyenb unopmanuoHHbIx cnpaBouHbix cuctem (MCC) u
COBpeMeHHbIX npodeccuoHanbHbIX 0a3 JaHHbIX (CIIB)

Ne HaumenoBanue CIIBJI/ UCC

DnexkrponHas 6ubimoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexkrponnas 6ubnmoreka eLIBRARRY — www.elibrary.ru

basa nanusix [TOJITIPE]] CnpaBounuku — Www.polpred.com

baza nanusix OECD Books, Papers & Statistics na mnatdopme OECD iLibrary
www.oecd-ilibrary.org

CrpaBounas npaBoBasi cucrema Koncymprantllimroc (MHCTaUTMPOBAHHBIA PECypC
CIIOI' DY mnmm www.consultant.ru)

CnpaBounas npaBoBas cucrema «I’APAHT» (uacTammupoBannstit pecype CII6I'DY nmmn
WwWw.garant.ru)

1
2
3. Hayunas snekrponHas 6unbnuoreka KubepJlennka — www.cyberleninka.ru
4
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http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
https://urait.ru/viewer/upravlenie-kachestvom-uslug-495462
https://urait.ru/viewer/upravlenie-kachestvom-uslug-495462
http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/

8 HupopmaiinoHHo-ciipaBoyHast cuctema «Komeke» (MHCTaIUIMPOBAHHBIN pecype
' CIIOI' DY mmu www.kodeks.ru)
9. JnekTpoHHas 6ubnnoreunas cuctema BOOK.ru - www.book.ru
10. DnexTponnas 6GubnuoTeunas cuctema DBC FOPAUT — www.urait.ru
11. DekTpoHHO-0ubaroTeuHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com
12. JnekTpoHHas 6ubimoreka CII6I' Y- opac.unecon.ru

6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCHUILIAHBI

JIist peanu3anuy N1aHHOW NUCHIMIUIMHBI UMEIOTCS CHEIUalbHbIe TTOMEIIEHUS
JUIsL TIPOBEACHHS 3aHSATUN JIEKIIMOHHOTO THWIA, 3aHATHM CEMUHAPCKOIro THIIA,
KypCOBOTO MPOEKTUPOBAaHUS (BBIMOJHEHUSI KYpPCOBBIX paboOT) TpyMNIOBbIX U
WHIUBUIYAIbHBIX KOHCYJbTAllMM, TEKYIIEro KOHTPOJS ¢ IMPOMEKYTOYHOU
aTTECTAIlNH, a TAK)KE MIOMEIIEHUS ISl CAMOCTOSITEILHON paOOTHI.

[Tomerenust ocHaiieHbl OOOPYJOBAaHUEM W TEXHHUYECKUMHU CpPEICTBAMHU
oOy4eHus.

[Tomerenust st CaMOCTOSATENBHOM pPabOThl OOYYAIOMIUXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKON C BO3MOXHOCTBHIO MOAKIIOUeHUs K ceTu "MHTepHer" u
obecrieueHreM JOCTyma B JJIGKTPOHHYIO HWH(MOPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny YHHBEPCHUTETA.

HaumeHnoBanue yueOHBIX ayIUTOPHii, MepedyeHb

Anpec
(MecTOMOJI0KEHHE)
Y4eOHBIX ayauTOpHii

Ayn. 611 YyeOHast aymutopus (IUIsi MPOBENEHHs 3aHATHH JEKIMOHHOTO THMA U
3aHATHH CEMHHAPCKOI0 THIIA, KYPCOBOI'O MPOEKTHPOBAHMS (BBIIOJHEHUSI KYPCOBBIX
paboT), TPYNIIOBBIX M WHIMBUAYaJIbHBIX KOHCYJBTAIMH, TEKYILEro KOHTPOJS H
NPOMEXYTOYHOM aTTecTanuu), OOOpYyAOBaHa MYJIbTUMEAUNHHBIM KOMIUIEKCOM.
Crnenuanu3upoBanHas ~ MeOenb u  00opymoBaHue: YucOHas wMebenb Ha 64
MOCAIOYHBIX MeCT, paboduee MecTo TIperojaBaTens, TpuOyHa - lmT., 1I0cKa
ayauTopHast - lmir., Tym6a mynbruMenuniiaas - 1mr.Mono6aok Acer Aspire Z1811
Intel Core i5-2400S@2.50GHz/4Gb/1Tb - 1 mr.,, MynbTUMEIUIHBIA TPOSKTOP
Optoma x 400 - 1 mr., Akyctuueckast cuctema Hi-Fi PRO MASK6T-W - 2 mir.,
Mukimiep ycunurens Jedia TA-1120 B komrutekte - 1 mit., Dxpan Compact Electrol :
pasmep skpana 153x200 cm - 1 mt. Habopsl 1eMOHCTparmoHHOTO 000PYI0BaHUS U
y4eOHO-HAIIAIHBIX TIOCOOMI: MYJIbTUMEIAMNHHBIC MPUIOKCHUS K JICKIHOHHBIM

KypCaM U MPAKTUYCCKHUM 3aHATUAM, THTCPAKTHUBHBIC y‘le6H0-HaFJ’IH,I[HBIC ocoous.

192007, 1. CaHkrt-
[etepOypr, VIL
[punykckas, n. 3,

JIuT. A

Ayn. 306 YueOHast aymutopus (Uil MPOBENEHHS 3aHATHH JEKIMOHHOTO THMA U
3aHATHH CEMHHAPCKOI0 THIIA, KYPCOBOI'O MPOEKTHPOBAHMS (BBIIOJHEHUSI KYPCOBBIX
paboT), TrpynmoBBIX M WHIMBUIYaJbHBIX KOHCYJIBTALMH, TEKYLIETO KOHTPOJIS M
NPOMEXYTOYHOM arTecTanuu), O00OpyJOBaHA MYJIbTUMEIUNUHBIM  KOMIUIEKCOM.
Crenmann3nupoBaHHAS Mebens W obOopynoBaHue: YdeOHass webenmp Ha 56
MOCAJIOYHBIX MECT, pabodee MecTo MpernojaBareis, JOCKa aymauTopHas - lmr.,
tpubyna -  lmr.Mono6mok  Acer  Aspire  Z1811 Intel Core i5-
2400S@2.50GHz/4Gb/1Tb - 1 mwrr., MynsruMmeauiiasiii mpoextop Optoma x 400 - 1

192007, 1. CaHkrt-
[etepOypr, VIL
[punykckas, n. 3,

mT. A
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http://www.znanium.com/

wT., Mukmep-ycuwirtens TA-1120 - 1 wr., Kononku Hi-Fi PRO MASKG6T-W (2miT.)
- 1 mr., Dkpan c snekrponpuBogom Draper Baronet 153x200 cm213/84 - 1 .
Habopbel xeMoHCTpanioHHOTO 00OpYAOBaHHA M y4eOHO-HAIVIAAHBIX MOCOOMIA:
MYJIbTUMEINHHbBIE TPUIOKEHHS! K JIEKIMOHHBIM KypcaM U MPaKTHYECKUM 3aHATHSM,

HWHTCPAKTHBHLIC yqe6H0 -HarjasiJHbIC ocoous.

Ayn. 413 VueOnas aymauropus (I TMPOBEACHHUS 3aHATHHA JIeKIuoHHOTO Tuma u | 192007, 1. CaHKT-
3aHATHIA CEMHHAPCKOT0 THIIA, KyPCOBOI'O MPOCKTHPOBAHMS (BBIMOIHEHUsT KypcoBbIX | [letepOypr, VI
paboT), TPYMIIOBBIX W WHIUBHYalTbHBIX KOHCYJbTAI[MHA, TEKyliero KoHTpois W | [Ipunykckas, 1. 3,
NPOMEXYTOYHOM arTectanuu), oO0OpyJAoBaHa MYJIbTHMEJAUHHBIM KOMIUIEKCOM. | JIUT. A

Crnenmanm3upoBanHas MeOenb u oOopynoBanne: YdeOnas wmebenp Ha 28
MOCAJIOYHBIX MECT, pabodee MecTo TpernojaBarens, TpuOyHa - 1mT., jJocka
aynuropHas - lmr.Kommeiotep intel Core i3-8100S/8Gb/1T6 / Philips224E5QSB -
14 mrt., Mono6mok Acer Aspire Z1811 Intel Core i5-2400S@2.50GHz/4Gb/1Thb - 1
mit., Okpan npoeknuon. Projecta Compact Electrol 153x200 cv MATTE White S - 1
wt., Mynstumeauiinbiii npoektop NEC NP-ME402X - 1 wr., Kononku Hi-Fi PRO
MASKGT-W- (2mt.) - 1 mr. HabGopsl neMOHCTpanMOHHOTO OOOPYIOBAaHUS U
y4eOHO-HAIISAIHBIX TIOCOOMI: MYJIbTUMEAMHHBIC MPUIOKCHUS K JICKIHOHHBIM

KypcaM U MPaKTUIECKUM 3aHATHSAM, HHTEPAKTHBHBIE YIeOHO-HATIISAHBIE TTOCOOUSI.

/. METOANYECKHUE YKA3ZAHUA JJIAA OBYHAIOLIET'OCH 11O

OCBOEHMHIO JUCIIUIIJIMHbI

[Ipuctynas K UW3Y4YEHUIO JUCLUUIUIMHBI, OOydamwlleMycs HEeo0X0auMOo

O3HAKOMUTHCS CO CIEAYIOIIUMH JOKYMEHTAMM:
— y4e0HO-METOINYECKON TOKYMEHTaIueH;

- JIOKAJIbHBIMH HOPMAaTUBHBIMUA aKTaMH, PETIIAMCHTHUP YIOIITUMHU
OCHOBHBIC BOIIPOCHI OpraHu3anmuun u OCYIICCTBJICHUA
ACATCIIBHOCTHU, B TOM YHCJIC PCTIIAMCHTHUPYIOINHEC IOPAAO0OK IMPOBCACHHA TCKYILICTO

oOpazoBaTebHON

KOHTPOJISl yCIIEBAEMOCTH M MPOMEXYTOYHOM aTTeCTallui 00y4arouuxcs;

- rpaduxkomM KOHCYJIbTallu i1 COTPYZIHUKOB

IMpernoaaBaTciIbCKOro CoCTaBa.

npodeccopcko-

YpoBeHb U TIyOMHA OCBOCHHS IUCUUIUIMHBI OMpPENESSIOTCS aKTUBHOW U
CUCTEeMAaTUYECKON paboToil 00ydaroImuXcsl Ha JEKIUOHHBIX 3aHITHIX, 3aHITHIX
CEMHUHAPCKOTI0 THUIIA, BBIMOJHEHUEM CaMOCTOATENbHON paboThl, B TOM 4YHCIE B
YacTH BBIJEJICHUSI HanboJiee 3HAYMMbIX M aKTyaJbHBIX MTPOOJIeM ISl albHEHIIero
uzydeHusi. OcoObIM yCIOBHEM Kau€CTBEHHOI'O OCBOEHHUS JIMCLMIUIMHBI SIBISETCA
3p¢deKkTuBHAs OpraHu3alus Tpyda, MO3BOJIAIOMIAS PaACHpPEIeIUTh YUeOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHH C Ipa)KOM yueOHOro mpolecca.

[Ipy MoAroToBKE K Y4YEOHBIM 3aHATUSAM OOYYalOIIMMCS MPEAOCTaBIIACTCS
BO3MOXXHOCTh ~ IOCEILEHUS  KOHCYJNbTALIUA  COTPYAHUKOB  MPOQPECCOPCKO-
npenojaBarenbckoro cocrapa CIIOI DY cornacHo pacnucanuio, yCTaHOBICHHOMY
B I'pauKke KOHCYJIbTAIUH.



AynutopHas U BHEAyAHTOpHas paboTa O0OyYaroIIMXCs MJOJKHA OBITh
HanpasJieHa Ha (pOpMHUPOBAHUE!

— (yHaamMeHTaIbHBIX OCHOB MHUPOBO33pEHUS oOyuaromxcs U
€CTECTBEHHOHAYYHOTI'O ITO3HAHNUS;

— 0a3uCHBIX 3HAHMM, COOTBETCTBYIOUIMX HANPABICHUIO MOATOTOBKH H
3asBJICHHON mpodeccnoHanipHOM 007acTH, (OPMUPYIOLIUX IIEJIEBYI0 U
po(heCCHOHATIBHYIO OCHOBY ISl TIOATOTOBKH KaJIpOB;

— mpodecCHOHAIbHBIX KOMIETEHIIMH OPUEHTUPOBAHHBIX HA YIOBJIETBOPEHUE
NOTPEOHOCTEN phIHKA TPY/A,;

— WHAMBUAYAJIBHON TPAEKTOPUHU MOCPEICTBOM OCBOEHHUS YHUKAJIBLHOTO Habopa
npo(heCCHOHANBHBIX KOMIIETEHIUI JOMOJHAIOMUX KOMIETEHTHOCTHYIO
Mozedb  OOydarolerocs, 3a CYeT OpHUEHTAllMM Ha  KOHKPETHBIC
1po(hecCHOHATIBHBIE CIIEUANIN3UPOBAaHHbIE 00JaCTH 3HAHUM, ONIPEEIIIeMble
IPEICTaBUTENISIMU PBIHKA TPYAQ;

— METaHaBbIKOB O0OYy4arolUXcs, TAKUX KaK: KOMaHAHas padboTa U JHUIEPCTBO,
aHaJIU3 JAHHBIX, LU(POBBIE HABBIKH, pa3padOTKa U pean3alus MpPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBUE.

8. OCOBEHHOCTH OCBOEHMSA JUCIMIIJIMHBI IS THBAJINIOB
N JInL C O'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbsA

OOyuenne 0OyYAIOIIUXCS C OTPAHMYECHHBIMH BO3MOXKHOCTSMHU 3/I0POBBS
Ipyu HEOOXOIMMOCTH OCYIIECTBISIETCSI Ha OCHOBE aJalTUPOBaHHOW paboueii
OpOrpaMMbl  C  WCIOJB30BAHMEM  CICHHATBHBIX  METOAOB  OOydYeHUs W
IUIAKTHYECKUX  MaTepUalioB, COCTABICHHBIX C  YY4e€TOM  OCOOEHHOCTEH
NCUXO(U3UIECKOTO PAa3BUTHUS, HHIMBHIYAIbHBIX BO3MOKHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOyJArOIIMXCS (00yJaromerocs).

B mensx ocBoeHHMs ydeOHOW MporpamMmbl JUCIHUIUIMHBI WHBAIHJIAMU W
JUIIAMH C  OTPAaHWYCHHBIMH  BO3MOJXKHOCTSMH  3JIOPOBbS Y HUBEPCUTET
o0ecrneynBacr:

— JIUIS. UHBJIUJIOB M JIMI] C OTPAHWMYECHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI TI0
3PEHUIO: pa3MENICHUE B JOCTYIHBIX IS OOYYaIOIINUXCS, SBJSIOMIUXCS CICTBIMA
WM  CIa0OBUIANIMMHU, MECTaXx M B aJanTUPOBaHHOW (QopMe CIpaBOYHOU
uHQOpMAIIMU O pPACIHCAaHUU YYCOHBIX 3aHATHN; TPHUCYTCTBHE AaCCHCTCHTA,
OKa3bIBAIOIIETO oOydaromemMycs HEOOXOTUMYIO MTOMOIIIb; BBITTYCK
IbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEpUaTOB (KPYMHBIM MIPUPT WU
aynuodaiinl);

— JUIsI UHBAJIMJIOB W JIMI[ C OTPAHUYEHHBIMU BO3MOKHOCTSMH 310POBbSI 110
CIYXY: HaJIJIeKAITMMHU 3BYKOBBIMH CPEJICTBAMU BOCHPOU3BEIcHHE HH(OPMALIUH;



— JJIl UHBAJIUAOB W JIMI[ C OTPAHUYECHHBIMH BO3MOXKHOCTSIMU 3J0POBbBS,
MMEIOLIMX  HApyIIEHUs  ONOPHO-ABUTATENbHOTO  amnmapara:  BO3MOYKHOCTH
OecTpensITCTBEHHOTO JTOCTYIa 00YyJaronuXcs B y4eOHbIC TTOMEIICHMS, TyaJICTHBIE
KOMHATbl U Jpyrue nomMeuieHus kadenpel, a Takxke NpeObIBAaHUE B yKa3aHHBIX
MOMEIIECHHUSIX.

OO6yuaronuecs U3 uncia nHBaIU0B U Juil ¢ OB3 obecrnieyeHbl eyaTHbIMU
U (WIm) DSIEKTPOHHBIMM  O0pa3oBaTelIbHBIMU  pecypcaMu B  (opmax,
aJlalTUPOBAHHBIX K OIPaHUYEHUSIM UX 370poBbsi. OOpa3oBaHHe OOYYaAIOIIUXCS C
OTPaHWYEHHBIMA BO3MOXXHOCTSIMH 3/I0POBbSI MOXKET OBITh OPTaHM30BaHO Kak
COBMECTHO C JIPYrUMH OOYYaroIIMMHUCSA, TaK U B OTHEIbHBIX TIPYyNIax WU B
OTJICTBHBIX OPTaHU3AIUSX.



®OHJI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 321aHUS K IPOMEKYTOYHON aTTecTAlluU

[lepBas gacTh (4acTb A) IpOBEPSIET 3HAHNE TEOPETHUECKUX OCHOB AUCIUIUIMHBI M BKIIOYACT
B ce0sl 3aKpBIThIE BOMPOCHI, CPOPMHUPOBAHHBIE MO CIECAYIOIIUM TEMAM:

Poxp yenyr B sxoHOMuke Pocenu n npyrux crpan. CepBHCHAsi 5JKOHOMHUKA.

PBIHOK yCITyT: IOHSITHE, TPAHUIIBI, (PAKTOPHI Pa3BUTHS

locynapcTBeHHOE peryMpoBaHUE OTpacieil yeayr: He00X0AUMOCTh, POPMBI, OTPaHUYCHHS
OTIUYUTENbHBIC XapaKTEPUCTHKH (0cOOeHHOCTH) yeiyT (Moaeib IHIP)

Knaccudukamms ycmyr

KiroueBble XapaKTepUCTHKH MapKETUHTA YCIIYT.

KoHkypeHIIns 1 KOHKYPEHTHBIE CTPAaTeruu Ha phIHKE yciyr. [loTpeOurenbckas eHHOCTb.
Moienb MoTpeOUTETHCKON IEHHOCTH TI0 XO0JIOPYKY.

CerMeHTHpPOBAaHUE M TAPTETUPOBAHHUE HA PHIHKAX YCITYT

Crpareruu oxBara peIHKa B cpepe ycimyr

10  Crparernu Mo3UIMOHUPOBAHMUS HA PhIHKAX yCIyT

11  ToBapnas noJUTUKA IPEANPUATUH cPephl yCIyT

12 Konuemnmuu cepBucHOro npeanoxenus. Jlenectkoast monens K. JlaBnoka.

13  dakTOopsl CTaHIAPTU3ANNAN YCIYT

14 OcHoBHBIE pelIeHus IIECHOBOM MOJUTUKU B chepe yCIyT

15 Mopens onpeneneHus TPaHUIL IICHBI B cepe yeayr

16  LleHoBast TUCKPUMUHAIMS U TUHAMUYECKOE IEHOOOpa30BaHUE B MAPKETUHIE YCIyT

17  BriOop Tuna cObiTa U KaHAJIOB COBITA B c(hepe ycIyT

18 IIpoctpaHCTBEHHAs TOCTYIMHOCTh U BBIOOP MECTOPACHOIOKECHUS VIS MPEINPUSITHS CPEphI
yCIyr

19  OoOecniedyeHnne BpeMEHHOMW IOCTYITHOCTH B cpepe yciayr

20  OcoOeHHOCTH MapKETUHTOBBIX KOMMYHUKAIIUN B OPTaHU3AIMIX CHEPHI YCIyT

21  Dramnbl ynpaBieHHS peIyTaIueit

22  Kaprta mytu notpeOuTens 1 KapTa CePBUCHOTO CLICHAPUS

23  IlpoexTupoBaHuE MPOIECCOB B chepe yCIyT, KIacCu(PUKAIUS THITOB TIPOIECCOB.

24  VmupapieHue MaTepHaIbHBIM OKPYKEHHUEM: COCTaB M (PYHKIIHH.

25  30Ha BHIUMOCTH yCIYTH.

26  3HAYMMOCTbH U BOCHPHUATHE MAaTEPHAIBLHOTO OKPYKECHUSI.

27  TpeboBaHWs K MEPCOHATY B OpraHU3aNUAX cheprl yciyr

28  Cucrema 00y4eHHs] U MOTHBALIMHM B OPTaHU3AIMSIX CPEPBI YCIIYT.

29  KagectBo ycayr. Posb kauecTBa B MapKETHHTE YCITYT.

30 IlouwckoBbIe, ONBITHBIE W JOBEpUTEIbHBIC yciuyrd. CHrHaIbl KadecTBa JJIS PAa3HBIX THIIOB
YCIIyT.

31  Mopnenu xavyectBa ycuyr: ['perpooca, Kano.

32  Monenb pa3pbIBOB KadecTBa.

33 Tlpsmble ¥ KOCBCHHBIC METOMBI OICHKHM KauecTBa. Servqual kak MeToj OICHKH KadyecTBa
YCIIyT.

34  TIpormeccHble U MPOOIEMHBIE METOIBI OlleHKH KadecTBa. FRAP.

~No ok wiN B
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Bropas gacts (dacte b) mpoBepsieT HaBBIKM pemIaTh MPaKTHYECKUE 33Ja4d U aJalTHPOBAThH
TEOPETUYECKHE OCHOBBI K MPAKTUKE.

[Ipumep 3ananus b:
[[daHo onucaHue KOHKPETHOU yCIyTH].
A) Oxapakrepusyiite JaHHyio ycayry no moaenu H. Kano;

b) OxapakrepusyiiTe cOBITOBYIO (THIT COBITa, KaHaJ COBITA, €T0 MPEUMYIIECTBA W HEAOCTATKHU IS
JAaHHOW OpPraHM3allMK) U LIEHOBYIO MOJUTUKY (6a3a LEHBI, TUII LIEHBI, YCIOBUS IIATEKEH ).

B) Ilpoananusupyiite, 0 mnpeoOiafaHUM KaKUX XapaKTEePUCTHK YCIYTH HJIET pedb (IIOMCKOBBIX,
OTIBITHBIX, TOBEPUTEIIbHBIX ), KAKUE CUTHAJIBI KaUeCTBA UCTOIb3yeT KOMIAHUs [l MOTpeOuTenei?

1.2 Tembl NUCbMEHHBIX PadoT

Paboueit nporpaMMoii JUCIIUTUIMHBI HE TIPETyCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

Homep koHTpOIBLHOI Tun KoHTpOIBLHOMI Crnoco0 mpoBeneHust Homepa Tem
TOUYKH TOYKH
1 [IpoekTHO- C TIOMOIIIBIO 1-3
aHaNIUTHYECKas padoTa | TEXHHMYECKUX CPEICTB
1 UHPOPMAIIMOHHBIX
CUCTEM
2 [IpoexTHO- C IIOMOIILIO 4-10
aHaNIUTHYeCKas padoTa | TEXHHMYECKUX CPEICTB
1 UHPOPMAIIMOHHBIX
CUCTEM
3 Texymui KOHTPOIb C TIOMOIIBIO 1-10
TEXHUYECKUX CPEACTB
1 UHPOPMAIIMOHHBIX
CHUCTEM

1.4 [Ipyrue 00beKTHI OLICHUBAHUSA

HaunmeHoBaHUS 00LEKTA

Cnoco0 npoBegeHust

Homepa Tem

CUCTEM

CpeACTB M MHPOPMAITUOHHBIX

OLeHMBAHMSA

Keiic-3ananue C MOMOIIBIO TEXHUYECKUX 5-10
CPEICTB ¥ NHPOPMAITUOHHBIX
CHCTEM

Pemenne 3anau C ITIOMOIIIBIO0 TEXHUYECKUX 4
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1.5 CamocTosiTesibHAasi padoTa 00y4aromerocsi

HaumeHOBaHHUs cCaMOCTOSITEIbHONH PaGoThI Homepa Tem
Brinonuenue pacYeTHBIX, aHaIUTHYECKuX, | 1-3
pacueTHO-TpaUISCKUX U JIp. 3aaHUH
Brinonnenue pacYeTHBIX, aHamuTHYecKux, | 4-10
pacueTHO-TpadUIECKHUX U JIp. 3aJaHHM
IToaroroBKka K s5K3aMeHy 1-10
IMoaroToBka K JEKIUOHHBIM U TpakTHyeckum | 1-10
3AHATHSIM

1.6 Illkaa oneHMBaHUA pe3yJbTaTa

Hlkanel OleHUBaHUS U MPOLETYPHl OLECHUBAHUS PE3yIbTaTOB OOyUEHUS IO
AUCHUIIMHE  periameHTupyrorcss [lonoxkeHnmeM O  TEKylleM  KOHTpOJIE
YCIEBAEMOCTH U TPOMEKYTOYHOM aTTeCTaluu OOYYalolIUXCSl IO MporpaMMam
BhICIIero oOpa3zoBanus U [lojoxxeHrneM 0 OAITLHO-PEHTHHTOBOM CHUCTEME.

Jnst  oueHkn cHOPMUPOBAHHOCTH pE3yIbTATOB OOYYEHHS N0 JAUCLMILIAHE
UCIIOJIb3yeTCsl 0AJIbHO-PETHHIOBAasI CUCTEMA YCIIeBAeMOCTH 00y4a0NXCs:

@®opMOil UTOrOBOrO0 KOHTPOJISE MO AUCIHUIUIMHE SIBIIAETCS 3K3aMeH (Uu
nudpepeHIMpOBaHHBIN 3a4eT), UTOroBasl OLIEHKa (OPMUPYETCS B COOTBETCTBUU
CO IIKAaJIOW, MPUBEACHHON HUKE B TaOJIUIIE:

basl OneHka
<=H4 HEYJOBJICTBOPUTEIHHO
55-69 YIOBJIETBOPUTEILHO
70-84 XOPOIIIO
>=85 OTJIUYHO

IIIxkana oueHUBaHUA pe3yabTaTa

2 (6amr no 54) JleMOHCTpHUPYET HEMOHUMaHHE IpoOeMbl. MHOTHE TpeOOBaHHS, MPEABABIICMBIC K
3aJIaHHIO HE BHITIOJHEHEI.

JleMOHCTpUpYeTCsl IEPBUYHOE BOCIIpUATHE MaTepuana. Pabora He3akOHYCHA U /MU
9TO TIATHaT.

3 (6amm 55-69) JleMoHCTpHUpYeT YacTUYHOE IMOHUMaHWEe MpoOiIeMbl. BOIBITMHCTBO TpeOOBaHMIHA,
MPEIBSIBISIEMBIX, K 33JJaHHUIO BBITIOJIHECHEI.

Bragenue 3nemMeHTaMu 3aJJaHHOTO MaTepuaia. B OCHOBHOM BBITIOJIHEHHBINM MaTepHai
TIOHSITCH U HOCHT IIeJIOCTHBIA XapakTep.

4 (6amn 70-84) JleMoHCTpHUpYyeT 3HAYUTEIIFHOE IOHUMaHNE MPoOIeMbl 0003HAYCHHOW AMCIUTUINHOM.
Bce tpeboBanus, IpeIbsIBIIEMbIC K 32IaHUIO BBITTOJTHCHBI.

CopepikaHre BBHITIONHCHHBIX 3aJ]aHWN PACKPBITO U PAacCMOTPEHO C PAa3HBIX TOYEK
3pEHHSI.

5 (6am 85-100) | JeMOHCTpHPYET MOJIHOE TIOHMMaHKe MpoOIeMbl. Bee TpeboBaHms, IpeabsIBIIEMBIE K
3aJIaHUIO0 BBITIOJTHEHEI.

[IpomeMOHCTPUPOBAaHO  YBEpPEHHOE  BIAJ€HHE  MAaTEepPHaiOM  TUCITUILIMHEI.
BrinoHeHHBIE 3a1aHUST HOCST IEJIOCTHBIX XapaKTep, BHITIOJIHEHBI B TIOJTHOM 00beMe,
CTPYKTYPUPOBAHBI, MPEICTABICHBl Pa3UYHBIC TOYKU 3PEHUS, MPOJIEMOHCTPUPOBAH
TBOPYECKUH MOAXO.
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