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1. HEJIM OCBOEHM S JUCHUITVINHBI

Hean:

dopMUpOBaHHWE Y  CTYIACHTOB  HAaBBIKOB  OpraHu3aluud  JIEATEIbHOCTH
JIOTUCTUYECKOTO MOJpa3felieHuss KOMIIAHUHU JJIsl YJOBJIETBOPEHUS MOTpeOHOCTEN
Pa3IMYHBIX TPYII KJIWEHTOB C YYETOM HMMEIOIIMXCS Y KOMIIAHUM BO3MOXKHOCTEH U
OrpaHUYEHUI, OCBOCHUE CTYI€HTaMHU 0a30BbIX MOJXO0B K IMOCTPOEHUIO MOIUTHKU
o0CITyKMBaHUS KIMEHTOB, METOJIOB CErMEHTAIMU KJIMEHTCKON 0a3bl JUIsl OKa3aHUs
Haubojee NpPUEeMIIEMOro Il KOMIIAHMM W KIHMEHTa YPOBHS JIOTMCTHYECKOTO
CepBHUCa, aJaNTallM¥ T[OJUTUKU YOPABJICHHUS 3amacamMu Ui peau3aluu
KJINEHTOOPUEHTUPOBAHHOIO CEpPBHCA B IENAX IOCTABOK, MOJENEH JMHEHHOIO
MpOrpaMMHUpOBaHMsST  JUJII  BbIOOpa  Hambojee  MPUEMIIEMOTO  KOMILJIEKCa
JIOTUCTUYECKHUX YCIIYT.

2. MECTO JJUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM

ITPOT'PAMMBbI

Huctunnuna b1.B. KiineHToOpueHTUPOBaHHBIN CEPBUC B LIETISIX TTOCTABOK
OTHOCHTCS K 3JICKTUBHBIM ITUCHUIIMHAM bioka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUA 11O JIUCHUIIJIMHE

Koa n HaumeHoBaHue Kon n
KOMIIETEHIIUH HauMCHOBAaHHC Ilnanupyemble pe3yJibTaThl 00y4eHHUs] IO TUCHUTIJIMHE
BbIIIYCKHUKA HHAUKaATOpa
AOCTHAKEHUS
KOMIIeTeHIUH
IIK-2 - Criocoben IK-2.3 - 3HaTh: TEOPETHUUECKHE OCHOBBI OpraHHU3aIuu
MIPUHUMATH 00OCHOBaHHBIE Opranusyer palMOHAJIBHOIO  B3aUMOJEHCTBHS BHJIOB TPAHCIOPTA,

YIIPaBICHUYCCKUE PEIIICHUS
110 OpraHu3aluu
JIOTHCTHUYCSCKOM
JESATEIBHOCTH HA PBHIHKE
TPAHCIIOPTHBIX YCIYT

JIOTOBOPHYIO paboTy
C TIOJIPSTINKAMH,
(hopMupyeT makeT
JIOKyMEHTOB,
periiaMeHTHPYOIIU I
B3aUMO/ICUCTBUE
Y9aCTHUKOB
JIOTUCTHYECKOTO
mporrecca MepeBO3KH
TPy30B, U
OCYIIECTBIISIET
KOHTPOJIb 33 UX
UCTIOJTHEHHEM

COCTAaBJISIONIMX EIUHYI0 TPAHCIOPTHYIO CHUCTEMY, MpH
MEepPeBO3Kax TPy30B, MACCAXUPOB W Oaraka; METOABI U
MPUHIUIBL ONTHUMH3AIMKA OPTaHU3aAIMK JIOTUCTHYECKOM
JEATSILHOCTH Ha PBIHKE TPAHCHOPTHBIX YCIOYT IS
MPUHATHS 000CHOBAaHHBIX YIIPABICHUYCCKUX PEIICHUH.

YMeTh: TNpUHEMATH OOOCHOBAHHEIC —YIPABICHUYECKUE
pelIeHus MO0 OpraHU3alMU JIOTUCTUYECKON NeATeIbHOCTU
Ha PBIHKE TPAHCIIOPTHBIX YCIYT; MPUMEHSITH METOIBI U
MPUHLUIBL  ONTUMH3AINA OPTaHU3alUN  TPAHCIOPTHO-
JIOTUCTHYECKUX YCIYyT TPEANpUATHH; aHaTU3UPOBATh
MOTPEOHOCTH KJIMEHTOB C YYETOM TOPTOBOM IMOJUTHKH
MIPEMPHUSTHSA.

Brnagets: MeTonaMu pUHATHS YIIPABICHYECKUX PEIICHUH
10 ONTHUMHU3AIIH JIOTUCTHYECKOM IeATEIIbHOCTH HA PHIHKE
TPAHCIIOPTHBIX YCIYT; aHATUTHYECKUMHU METOJaMH s
OIICHKHU 3¢ dheKTUBHOCTH pBIHKA TPaHCIIOPTHO-
JIOTUCTUYECKUX YCIIyT, HABBIKAMH BEISIBIICHUS
MOTPEOHOCTH KIIMEHTOB C YYETOM IMPOBOJUMON TOPTOBOM
MTOJTUTHKHY.




4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHbBI*

Homep u
HAMMEHOBaHHeE TeM
U/ WIu
pa3aesioB/TeM

Conepmaﬂne AUCHUIIINHBI

O0BLeM TUCHUILINHBI

(axkageMuvecKue 4achbl)

KonTakTHas pa6ota

3JIT | II3 JpP | CPO

Tema 1. Konnemnmus
KIIMCHTOOPUEHTUPOB
aHHOTO CEPBHUCA B
YIpaBIEHUECKON
TEOPHH.

Ponp oOcmyxuBaHMS KIMEHTOB IS JAEATEIBHOCTH
komranud. COBpEeMEHHbIC  TEHJACHIUU  Pa3BUTHS
OusHeca, CHOCOOCTBYIOIIHE Ppa3BUTHIO
KJIMEHTOOPUEHTHPOBAHHOTO TOX0Ja M KOHKYPCHIUH
no ypoBHIO cepBuca. OOCITy)KHBaHHE KIUCHTOB Kak
¢bunocodus, Kak OLIEHKa 3¢ PeKTUBHOCTH
JEATeTbHOCTH KOMITaHUH, KaK nporecc
BSaHMOHeﬁCTBHH mpoaaBna u IMMOKYyInarTeJid, KaK
pe3ysibTaT  JESATENbHOCTH  (DYHKIMH  KOMIIAHHH.
OOcnyKkuBaHUe KIMEHTOB (customer service) u 3a00Ta
o mnorpebutensax (customer care). HenamepeHHo u
HAMEPEHHO  IUIOXO€  OOCITy)XHMBaHHE  KIIUEHTOB.
OOcmykuBaHue KIMEHTOB (customer service) U
YIOBIIETBOPEHHOCTH nmoTpeduTeneH (customer
satisfaction). 3BOITOIHS TPEXKOMITOHEHTHOU
CTPYKTYPHI 00CTy )KUBaHUS noTpeOuTeNe.
O6cnyxuBanue norpeduTenel kak npouecc. BapraHnTe
NIPEICTABICHUA CTPYKTYPBI 00CITy>KUBaHHUS
noTpeouTesei: nepeyrciIeHne HoKa3aTese,
Ipe/CTaBlIeHHe 10 (YHKIMOHAIFHOMY NPHU3HAKY,
HPEACTABICHHUE 110 BXOAAIUM BUJaM yciyr. OyHKIUN
KOMITaHWH, BOBJICUCHHBIE B TIPOIECC OOCITYKHBaHUSI.
Touka KOHTaKTa M MapKETHHTOBas HIEs «MOMEHTa
ucTHHBy (moment of truth) mpu B3aumopelicTBUM
npojaBla W MOKymaTeis. BaKHOCTh JIOTHMCTHKHA B
«MOMEHTE HMCTHHBD). METO/BI OLEHKH OOCITy)KMBaHHS
KIIMCHTOB: CYLIICCTBYIOIIIMEC BApUAHTLI, [IPUHIUIILI
peanu3alyy, JOCTOMHCTBA M HEJOCTATKH, YCIIOBHS
rCcTonp30BaHus. PakTOpEI, BO3AEHCTBYIOMINE HA BRIOOD
Meroja omeHKH. Ilokasarenn OIEHKH OOCITYKUBaHHS
NOTpeOuTeNei: TMepevyeHb METPHK, NpoOJieMbl B
UCTIONIb30BAHWM, BAapHAHT TPYNIHPOBKU. MeTpHUKH
OLICHKH KJINCHTOOPHEHTHPOBAHHOCTH KOMITAaHHH.

Tema 2.
JlesTenbHOCTD
JIOTUCTUKH B
MPEIOCTABIICHUH
KIIMEHTOOPUEHTUPOB
AHHOI'O CepBHCA.

enb 00CITy)KMUBaHUS KJIMEHTOB JIOTUCTUKOU
(IpemocTaBICHHS JOTUCTUYECKOTO CEpBHUCA). 3amadu
00CTyK1BaHHS KJIUEHTOB JIOTUCTUKOU
(mpenocTaBieHUs JIOTUCTUYECKOTO cepBuca).
Jloructuueckuii cepBHUC, YPOBEHb JIOTUCTHYECKOIO
CEepBHUCA, KaueCTBO JIOTUCTUYECKOTO CEpBHUCA U
JIOTUCTHYECKOE  OOCITy>KUBaHUE. Jloructuyeckuit
CEepPBUC KaK KOMIUIEKC JIOTHCTUYECKHX YCIYyT W Kak
orpakeHre 3(PPEKTUBHOCTH JIOTUCTHUYSCKON CHUCTEMBI.
Ponp  oOcimyxuBaHWS KJIMEHTOB (TPEIOCTABIICHUS
JIOTUCTUYECKOTO CEpBUCA) B IIETIOYKE IOCTABOK.
@akTopel  BHEIIHEM W BHYTPEHHEH  Cpenpbl,
BO3JICUCTBYIOIIME HA JIOTMCTHUYECKHM cepBuC. Mecto
JIOTUCTUYECKOTO  CEpPBUCA B  TPEXKOMIOHEHTHOM

4




CTPYKType OOCHyXUBaHUS KIUEHTOB. Jlormcrmueckuit
CEPBHC KaK CIOCcO0 TOCTaBKU TOBapoB. Jloructuueckuit
CEpPBHUC HA MUKPO — U MakKpo — YpoBHsIX. Msrkue (soft
services) u Toxensl (hard  services)  yciyrm
¢u3nIecKoro pacnpeseneHusl. Oynknus
oOCIyXMBaHHS  KIUEHTOB B  OPraHU3AIMOHHON
CTpykType KommaHuu. Mogens Kano, 0a30BbIit
YpOBEHb CE€pBHCA H CEpBUC C J10OaBICHHOMN
CTOUMOCTBIO0. HOJb ¥ CTO MIPOIIEHTOB B OOCITYKUBaHUHU
KJINEHTOB.

Tema 3. Knmment kax
OCHOBHOM MHBECTOP
LI TIOCTABOK.

[IprauHb! ¥ TITyOWHHBIE [IETH MPUCTATHFHOTO BHUMAHUS
K KJIUEHTaM. Uccnenosanus pe3ynbTaTOB
YIOBIIETBOPEHHOTO u HEYAOBIECTBOPEHHOT'O
nokymnatens. OCHOBHBIE NMPUYMHBI TOTEPh KIMEHTOB U
WX HelOoBOJIbCTBA. JlorucTudyeckoe oOCITy)KMBaHUE Kak
WMCTOYHUK TIOTCHIIUAILHOTO TIOBBIMICHUS TMPUOBLIH,
dbopMHupOBaHUS ~ JIOSUIBHOCTH  TIOTpeOHMTENel |
pacmupeHus KJIMEHTCKOM 0a3kl. Konnenmus
IEHHOCTH IS KIMEHTa». BIuUsSHUE JOTHCTUKA Ha
TIOBBINICHUE TIPEUMYIIECTB OT MPUOOPETEHUS TOBAPOB
U YyCIyI ® COKpameHus 3aTpar. JlesTelnbHOCTh
JIOTUCTUIKY, HAIpaBlicHHAas Ha TIOBEIIICHUE YPOBHS
oOciyxuBaHusg KIUeHTOB. [IpoOnema moncka OanmaHca
«CepBUC» -  «3arparbl». IlyTm  BO3AeHCTBUS
o0CIy)XKMBaHHS MOTpeOMTENCH Ha pPEeHTa0EIbHOCTh
koMmaHuu. JlormcTuveckwii  CcepBHC, 3amackl U
JUTATEITLHOCTH 00CITy)KUBaHWSL. Jloructugeckue
M3NCPKKA, J0X0d u mpuObuTh. OIGHKA BIHSHUSL
JIOTUCTUYECKOTO CepBHica Ha (DMHAHCOBBIE ITOKA3aTEIN
NEeSTeILHOCTH ~ KOMITAaHUH c WCTIOJIb30BaHUEM
pa3IAYHBIX (PMHAHCOBBIX MOJIETIEN. Bnusinue
JIOTUCTUYECKOTO  OOCITY)KMBaHUS Ha KOMIIOHEHTBHI
MOJETN  CTPaTernYecKod MpHOBUIM. DKOHOMHKO-
MaTeMaTU4YecKass MOJENb OIEHKH BIMSHHS YPOBHS
JIOTUCTHYECKOTO  CepBHCAa  HA  PEHTA0EIbHOCTh
KOMITAaHUH.

14

Tewma 4.
dopmupoBaHUE
KIIMEHTOOPHUEHTHPOB
aHHOTO TOJIXO/a B
KOMITaHHH.

CrpaTternueckue OCHOBBI pa3pabaThIBAeMOI MOJIUTHUKU
00CITy>KUBaHUSI KJIMEHTOB: KOPIIOPATUBHBIE CTPATEIUH,
LW U 3aJa4d B OOJIACTH OOCTYXKMBaHUS KIIHEHTOB,
cTpateruu (YHKUHMOHAIBHBIX OONAcTeld KOMIIAHHH,
CTpaTerus, LeJId U 3a1a4y JOTMCTUKU B OOCITyKUBAaHUU
kiaueHToB. Ilonutuka oOCIyXHBaHUS KIMEHTOB B
JIOTHCTUKE KaK CII0cO0 COTrIacoBaHUsI KOPHIOPATUBHBIX
51 (yHKIIMOHATBHBIX CTpaTerui KOMITAHHH.
Crparternveckasi KapTa JIOTUCTUKA KOMIIAHHH Kak
OPHEHTHp IJisi OOCITYy>KMBaHMS KIMEHTOB JIOTHCTUKOM.
Hanpasnenus JEATEIIbHOCTH JIOTHCTHKH B
OOCITy’)KUBAaHUM  KJIHMEHTOB. CerMeHTBl  pBIHKA
oOciry>)KMBaeMble M TepcleKTHBHbIC. OmnpeaencHue
PBIHOYHBIX Tapu(OB Ha JIOTHCTUYECKHE YCIYTH Ha
pPBIHKE JIOTHCTUYECKUX YCIIYr. AHamu3 motpedHOCTeH
KIIMCHTOB B JIOTUCTUYECKUX YCIyrax. AHAJIN3 U OIEHKa
MOJIUTUKKA  OOCIY)XKMBaHUSI OCHOBHBIX WIPOKOB B
KaXX/IOM CETMEHTE PhIHKA. XapaKTePUCTUKA KIIMCHTOB U
aHaJIN3 UX MOTPEOHOCTEH B OOCITYKUBAaHU.

10

Tewma 5. KimroueBbie
MOKa3aTelIl OLEHKU
peanuzauuu

Konnenmmst coBepiieHHOro 3aka3a Kak WHCTPYMEHT
KOHTpOJIS 3(PpPEKTUBHOCTH OOCITY)KHBaHUS KIHCHTOB B
JIOTUCTHKHU: DBOJIONMS TOHSATHS, CIOCOOBI pacyera,

10
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KIIMEHTOOPHUEHTHPOB
AHHOTO TIOJIX0/Ia B
JIOTUCTUKE.

CMBICT WHTEPIPETAIiH, MPaKTUIeCKOe IMPHUMEHEHHE.
Cucrema cOalaHCUPOBaHHBIX MOKa3aTeliel B MOJUTHKE
00CITy’)KMBaHUHM KIWEHTOB JIOTUCTHKOW. BapmaHThI
mokasareyied  OUeHKH  3(M(PEKTUBHOCTH  MOJUTHKH
o0CTy)XMBaHHUS KIUCHTOB B JIOTUCTUKH, TPYMITHPOBKA
MoKasaTeied ®M WX  COTJIaCOBaHWE C  IIEJIBbIO
paIoOHATBHOTO YIpaBIeHUS JEeSITeTbHOCTHIO
MPEeNNpHUsTAsS B OpPraHH3alMd W3 paccMaTpUBacMOU

CHUCTEMBI M3MEPCHUS YPOBHSI
KonmudecTBeHHBIE  MOJENTH  OIpEaeNICHUs

JIOTUCTHYECKOM CUCTEME. Bimsune
JIOTUCTUYECKOTO  CEpBHCA HA  YPOBEHB
opranuzanuu. CraTucTUYeCKUEe  MOJAETU
YPOBHS JJOTUCTUYECKOT'O CEpBHCA.

OTpaciu 3KOHOMHUKH. AJToput™M  (HopMHUpOBaHUs

JIOTUCTUYECKOTO  cepBHca. Mojens  ompeneneHus
YpOBHS CEepBUCAa C Y4YeTOM KOJMYECTBA 3aIlacoB B

cepBuca.
YpOBHS

YpOBHS
3a1acoB
OLICHKU

KonTpoan:

Bcero mo aucuumiinHe:

34 14 0 60

*3JIT — 3aHsTHS JICKITMOHHOTO THIIA, [13 — BCce BUABI 3aHATHI CEMUHAPCKOTO THIA, KpoMe JTab0paTOPHBIX
pabor, JIP — nabopatopusie pabotsl, CPO — camocTosiTenbHas paboTa 00ydaromerocs

5. YHEBHO-METO/JUYECKOE U THOOPMAIIMOHHOE
OBECIIEYEHMUE JJUCIUIIJINHBI

5.1 Pexomenayemast Jiureparypa

Enﬁnnorpaqueucoe ONnmMCaHue u31aHus (aBTOp, 3arjiaBue, Buj,
MECTO M 1roa u3JaHusd, KoJI. CTp.)

DJIEeKTPOHHbIE PeCypChI

bapmuna E.}O. CepBucHas noructuka. YduedHoe nocodue. M3m-8o
CII6I'DY-2019. C. 91.

http://opac.unecon.ru/elibrary ...

81%D1%82%D0%B8%D0%BA%D0%B0.pdf

Jloructuka : yueOHuK 111 By30B / B. B. IllepOakoB [u ap.] ; mox
penaknuei B. B. Illep6akoBa. — Mocksa : MzmarensctBo FOpaiir,
2022. — 387 c.

https://urait.ru/viewer/logistika-491417

'YnpaBieHue LensiMu IOCTaBOK : yueOHuK ais By308 / B. B. [llepOakos
[n op.] ; mox pemakmueit B. B. [llepbakoBa. — Mocksa : M3gatenscTBO
FOpaiir, 2022. — 209 c.

https://urait.ru/viewer/upravlenie-

cepyami-postavok-491419

UlorucTrka u yrpasJieHUE ETSIMU OCTABOK ;| YICOHUK JJIsI CPETHETO
npodeccuoHanbHOro oopaszosanus / B. B. lllepOakos [u ap.] ; mox
penaknuei B. B. Illep6akoBa. — Mocksa : M3marensctBo FOpaiir,
2022. — 582 c.

https://urait.ru/viewer/logist ... vlenie-

cepyami-postavok-491410

KopriopaTrBHas TOTHCTHKA B BOIIPOCAX U OTBETaX : MOHOTpadus / IO
00111 1 Hay4d. pen. npod. B.U. Cepreesa. — 2-¢ u3z., nepepad. u JOII.
— Mockga : THOPA-M, 2021. — XXX, 634 c. + Jlon. marepuaisl

https://znanium.com/read?id=370610



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%B0%D1%8F%20%D0%BB%D0%BE%D0%B3%D0%B8%D1%81%D1%82%D0%B8%D0%BA%D0%B0.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%B0%D1%8F%20%D0%BB%D0%BE%D0%B3%D0%B8%D1%81%D1%82%D0%B8%D0%BA%D0%B0.pdf
https://urait.ru/viewer/logistika-491417
https://urait.ru/viewer/upravlenie-cepyami-postavok-491419
https://urait.ru/viewer/upravlenie-cepyami-postavok-491419
https://urait.ru/viewer/logistika-i-upravlenie-cepyami-postavok-491410
https://urait.ru/viewer/logistika-i-upravlenie-cepyami-postavok-491410
https://znanium.com/read?id=370610

5.2 IlepeyeHb JIMLEH3HOHHOTO M CBOOOHO PAaCIIPOCTPAHAEMOT0

MMporpaMMHoOIo oﬁecneqemm, B T.4. 0T€CICCTBCHHOI'O IPOU3BO/ICTBA

- 7-Zip
- LibreOffice
- OC Aunbt obOpazoBanue 10

5.3 Ilepevyenb uHpopManMoOHHbIX cipaBoYHbIX cucteM (MCC) u
coBpeMeHHbIX npodeccuoHaabHbIX 0a3 naHHbIX (CIIB/I)

Ne HaumenoBanue CIIB/I/ UCC
1. DekTponHas oubnmroreka Grebennikon.ru — www.grebennikon.ru
2. Hayunas snexkrponHas 6ubnuorexka eLIBRARRY — www.elibrary.ru
3. Hayunast snektponHas oubnuoreka KubepJlenuka — www.cyberleninka.ru
4, basa nannbix [TOJIITPE]] CripaBounuku — Www.polpred.com
5. baza nanaeix OECD Books, Papers & Statistics na miargopme OECD iLibrary
www.oecd-ilibrary.org
6. CrpaBounas npaBoBas cucrema Koncynbrantllntoc (MHCTaIUIMPOBAaHHBIN pecype
CIIOI' DY mmm www.consultant.ru)
7 CrpaBounas mpaBoBas cucrema «I’APAHT» (uactrammpoBannsiii pecypc CIIOI DY
' WM WWW.garant.ru)
8 HudopmaronHo-cripaBouHast cucrema «Kojexe» (MHCTaTMpOBaHHBIN pecype
' CIIOIDY wmu www.kodeks.ru)
9. DsekTponHas oubnmmoTeuHast cuctema BOOK.ru - www.book.ru
10. DnextponHas Guémmoreunas cucrema D5C FOPAUT — www.urait.ru
1. 3JI€KTp0HI—¥O-6I/I6JII/IOTe‘IHa$I cuctema SHAHUYM (ZNANIUM) —
WWW.zZnanium.com
12. OnexTpoHHas 6ubmuoreka CII6I" Y- opac.unecon.ru

6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCLHUTIIMHBI

I[J'I?I peain3anuu I[&HHOIZ JAUCHUITIINHBI UMCIOTCA CIICHHNAJIBbHBIC ITOMCIIICHUA

JUISL TIPOBEICHUS 3aHATUM JIEKIIMOHHOTO THWIA, 3aHSITUA CEMHUHApPCKOIrO THIIA,
KypPCOBOTO TIPOEKTUPOBAHUS (BBITIOJIHEHUS KYpPCOBBIX padOT) TPYNIOBBIX U
VH/IMBUAIYAJIbHBIX KOHCYJbTAIMKA, TEKYIIETO KOHTPOJSI W IMPOMEXKYTOUYHOU
aTTECTAIlNH, a TAK)KE MIOMEIIEHUS ISl CAMOCTOSI TETbHOU paOOTHI.

HOMCIHCHI/ISI OCHAILICHbI O60py,HOBaHI/IeM N TCXHHUYCCKHUMH CPCACTBAMU

00yueHus.

[ToMemmenuss ajis CaMOCTOATENIBHOM pPabOThl 0O0YYAIOIIMXCS OCHAIICHBI

KOMITBIOTEPHOM TEXHUKON C BO3MOKHOCTBIO MOJKIIOUEHUSA K cetu "MHTepHeT" n
obecriedyeHHEeM JOCTYNa B JJIEKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTEILHYIO
cpeny YHHBEPCHUTETA.


http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

HauMeHoBaHUe YUeOHBIX ayIUTOPHii, epeyeHb Anpec

(MecTOmo10KEHHE)
Y4eOHBIX ayIMTOPHI

Ayn. 605 YueOuas aymauropus (I NMPOBEACHHS 3aHATHHA JieKIMoHHOTO Tuma u | 192007, 1. CaHKT-

3aHATHH CEMHHApCKOI'0 THIIA, KypCOBOI'O IIPOEKTUPOBAHMs (BBINOJHEHUsI KypcoBbIX | IleTepOypr, yiIL

paboT), TpyNmoBBIX M WHIWBUAYaJbHBIX KOHCYIbTallMH, TeKymero KoHTpois u | Ilpwmykckas, n. 3,

MIPOMEXKYTOUHOU aTTECTAITNH), obopynoBaHa MYJIbTUMEAUNHBIM | JUT. A

komiutekcoM.Crieraau3upoBaiHas MeOennb u o0opyaoBaHue: YucOHas MeOelb Ha

88 mocamounpix MecT, pabouee MecTo mpemojaBarens, TpuOyHa - lmT., mocka

aymutopHas - lmr.MonoOnok  Acer Aspire Z1811 Intel Core i5-

2400S@2.50GHz/4AGb/1Tb - 1 mr., Mynerumenuitasiii mpoekrop NEC ME401X - 1

mt., Axyctmdeckas cucrema Hi-Fi PRO MASK6T-W - 2 mr., Okpan c

anexktponpuBogoM Draper Baronet 153x200 cm213/84 - 1 wt., Mukmep ycuianrenb

Jedia TA-1120 B xomrurekte - 1 mT. HabGopsl AEMOHCTPAIHOHHOTO 000PYIOBaHUS 1

y4eOHO-HAIJIIIHBIX [IOCOOMH: MyJIbTHUMEAUNHBIE IPWIOKEHUS K JIEKIIMOHHBIM

KypcaM U IPaKTHYECKUM 3aHITHSM, HHTEPaKTHBHBIC y4eOHO-HATTISAHbIC TOCOOUSL.

Ayn. 306 YueOHast aymutopus (IUIsi MPOBEACHUs 3aHATHH JekinuoHHoro tuma u | 192007, 1. Caskr-

3aHATHH CEMHHApCKOI'0 THIIA, KypCOBOI'O IIPOEKTUPOBAHMs (BBINOJHEHUsI KypcoBbiX | IleTepOypr, yiIL

paboT), TpyNmoBBIX M WHIWBUAYaJbHBIX KOHCYIbTallMH, TeKymero KoHTpois u | Ilpwmykckas, n. 3,

MPOMEXYTOYHOM aTTeCTaluu), o0opyznoBaHa MYJbTUMEAUNRHBIM | JHT. A

komiutekcoM.Crieraau3upoBaiHas MeOenb u o0opyaoBaHue: YucOHas MeOelb Ha
56 mocamoYHBIX MECT, pabodee MECTO IperojaBaTeis, TOCKa ayauTopHas - 1mrT.,
tpubyna -  lmr.MonoOnoxk  Acer  Aspire  Z1811 Intel Core i5-
2400S@2.50GHz/4Gb/1Tb - 1 mwr., Mynstumeauiiasiii mpoexrop Optoma x 400 - 1
mrt., Muxkmmep-ycunutens TA-1120 - 1 mrr., Kononku Hi-Fi PRO MASK6T-W (2mrt.)
- 1 wr., Dkpan ¢ snekrponpuBogoM Draper Baronet 153x200 cm213/84 - 1 .
HaGopbl 1eMOHCTpalMOHHOTO O00OpYIOBaHHS H Yy4eOHO-HATJSITHBIX IOCOOHIA:
MYJIBTAUMEIUHHBIC TIPUIOKEHUSI K JICKIIMOHHBIM KypcaM M MPaKTHUECKUM 3aHSITHSIM,
WHTEPaKTHBHBIC YU4eOHO-HATJISTHbIC TIOCOOUS.

7. METOIUYECKHUE YKA3ZAHUA JJIS1 OBYYAIOIMEI'OCA ITO

OCBOEHMHIO JUCIIUITJIMHbI

[Ipuctynmas K W3Y4YEHUIO [HUCLUMIUIMHBI, OOydYaromeMycs HE0O0X0IUMO

O3HAKOMUTHCS CO CIECAYIOIUMU TOKYMEHTAMH:
- y4e0HO-METOINYECKON JOKYMEHTAIUEH;

- JIOKaJIbHBIMU HOPMAaTUBHBIMHA aKTaMH, PETIAMCHTHUPYIOIITUMHU
OCHOBHBIC BOITPOCHI OpraHu3anuu u OCYIICCTBJICHUA
ACATCIIBHOCTHU, B TOM YHMCJIC PCTIIAMCHTHUPYIOINUC TTOPAAOK IMPOBCACHHA TCKYIICTO

o0pa3oBaTebHON

KOHTPOJISI yCTIEBAEMOCTH M MPOMEKYTOYHOM aTTECTAIUN 00YJarONUXCS;

- rpaduxkom KOHCYJIbTallu i COTPYZIHHUKOB

IpernogaBaTCILCKOro CocraBa.

npodeccopcko-

ypOBeHB u FJ'IY6I/IH21 OCBOCHHA IUCHUILIMHBI OIIPCACIIAIOTCA aKTUBHOU U
CHUCTEMATHYCCKOM pa60T0171 06yanOIHI/IXC}I Ha JICKIIMOHHBIX 3aHATHUAX, 3aHATHAX
CCMHHAPCKOI'0 THUIIA, BBIIIOJIHCHUCM CaMOCTOSITEIILHOM pa6OTBI, B TOM 4YHCJIC B
qaCTH BBIACICHUA HanOosee 3HAUUMBIX U AKTYyaJIbHBIX np06neM JJIA ):[aaneﬁmero
HN3Yy4YCHUSI. Oco0ObIM YCIIOBHUEM KAaUCCTBCHHOI'O OCBOCHHA AUCHUILIWHBI ABJISICTCS



3p¢deKkTuBHAS OpraHu3alus TpyJda, MO3BOJIAIOIMIAS PACIPEICIUTh YUEOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBUHU € IparikoM yueOHOro nporecca.

[Ipy moArotoBke K y4eOHBIM 3aHATHSIM OOYyYarOIIMMCS MPEIOCTABIACTCS
BO3MOXKHOCTh ~ TMOCEUIEHUSI  KOHCYJBTAIMM  COTPYJHUKOB  MPOGeccopCKo-
npenonaBarenbckoro cocraBa CII6IDY cornacHo pacnucanuio, yCTaHOBICHHOMY
B rpa(ike KOHCYJIbTallUH.

AynuTtopHass W BHeaynUTOpHas paboTa o0Oyyaroluxcsi JOJKHA OBITh
HampaBJieHa Ha (OpMHUpPOBAHUE:

— (yHIaMEHTaIbHBIX OCHOB MHUPOBO33pPEHUS O0y4JaroIIIXCs u
€CTECTBEHHOHAYYHOT'O ITO3HAHNS;

— Oa3uCHBIX 3HAHMM, COOTBETCTBYIOUIMX HAMPABICHUIO TMOJATOTOBKH H
3asiBJIEHHOW NpodeccHoHanbHOil o00mactu, (OPMHUPYIOUIUX LEIEBYI0 U
po(ecCHOHANIbHYIO OCHOBY /ISl HOJITOTOBKH KaJpOB;

— mnpodeccuOHAIbHBIX KOMIETEHIINH OPUEHTUPOBAHHBIX HA YIOBJIETBOPEHUE
NOTPeOHOCTEN phIHKA TPY/A;

—  UHAMBUAYAJIBHON TPAeKTOPUHU MOCPEICTBOM OCBOCHUSI YHUKAJIBLHOTO Habopa
npo(EecCUOHANBHBIX KOMIIETEHLIMA JOMOJHSIOMUX KOMIIETEHTHOCTHYIO
MoOzeNlb  OOydarIlierocsi, 3a CYeT OpUEHTAllMd Ha  KOHKPETHbIE
npodeccuoHanbHbIe CHEeUATN3UPOBAHHbIE 00JIACTH 3HAHUM, OIIpeIesiieMble
MPEACTABUTENSIMU PBIHKA TPY/Ia;

— METaHaBBIKOB 00yYaroUIMXcs, TAKUX KaK: KOMaHJIHas paboTa W JIUJIEPCTBO,
aHallM3 JaHHBIX, IU(POBBIE HABBIKH, pa3padOTKa M pealn3alus MPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBHUE.

8. OCOBEHHOCTHU OCBOEHUSA JMCIUIIJIMHBI J151 THBAJIN1OB
N il C Or'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

OOydeHrne OOYYaOIIUXCS C OTPAHMYCHHBIMH BO3MOXHOCTSIMHU 37I0POBBS
Ipu HEOOXOIMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJanTHPOBAaHHOW paboueii
IporpaMMbl  C  HWCIIOJB30BAHMEM  CHCIUATBHBIX  METOJOB  OOy4YeHUS U
TUIaKTHYECKUX  MaTepUalioB, COCTaBJICHHBIX C  y4eTOM  OCOOEHHOCTEH
NCUXO(PU3NYECKOTO PA3BUTHS, HHAUBUAYATHHBIX BO3MOXHOCTEH W COCTOSHUS
3I0pOBbsI TAKUX 00yUaroImuxcs (00y4Jaromerocs).

B mensx ocBoeHWs y4eOHOW NpoOTrpaMMbl JIUCHUIUIMHBI WHBAJIMIAMU H
JUIIAMH €  OTPAaHUYCHHBIMH  BO3MOXKHOCTSMH  370POBbS Y HHBEPCHUTET
00ecneynBacT:

— JIUIS UHBQJIMJIOB M JIMI] C OTPAHMYCHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI T10
3pEHUIO: pa3MeENIeHUE B JOCTYMHBIX JJISI OOYYaIOIIUXCS, SBISIONMIUXCS CICTBIMU
WM  CHa0OBUIANIMMH, MECTaXx W B aganTUPOBaHHOW QopMe CIpaBOYHOU
uHQOpMAIIMU O pACIHCAaHUU YYCOHBIX 3aHATHN; TPHUCYTCTBHE AaCCHCTCHTA,
OKa3bIBAOIIETO oOyyJaroriemycs HEO0OXOIUMYIO MOMOIIb; BBIITYCK

9



ATBTEPHATUBHBIX (POPMATOB METOTUYECKUX MATEPUATIOB (KPYMHBIN MPUPT WU
aynuodaiibl);

— IJIA MHBAJIWJ0B M JUI C OI'PaHUYCHHBIMH BO3MOXKHOCTAMMH 3O0POBBA 110
CIyXy: HAUIC)KAIIUMHU 3BYKOBBIMHU CPEACTBAMUA BOCIIPOU3BCACHHC I/IH(I)OpMaI_II/II/I;

— JJI MHBAJIWAOB W JIMI C OTPAHUYECHHBIMH BO3MOYKHOCTSIMU 3J0POBbBS,
UMEIOIIMX  HApYyIIEHUs  OMNOPHO-ABUTATEJBLHOTO  amnmapaTta:  BO3MOXHOCTb
OecCTpensITCTBEHHOTO JTOCTYIa 00yJaronuXxcsl B y4eOHbIC TTOMEIICHMS, TYaJICTHBIC
KOMHATbl U Jpyrue noMeuieHus kKadenpel, a Takxke NpeObIBAaHUE B yKa3aHHBIX
MOMEIIECHHUSIX.

OO6yuaronuecs U3 yncia nHBaIUI0B U Juil ¢ OB3 obecrnieueHbl meyaTHBIMU
U (WIm) DSIEKTPOHHBIMM  O0pa3oBaTelIbHBIMU  pecypcaMu B  ¢opmMmax,
aJanTUPOBAHHBIX K OIPaHUYEHUSIM UX 370poBbsi. OOpa3oBaHHEe OO0YYaAIOIIUXCS C
OTpaHMYEHHBIMA BO3MOXKHOCTSIMH 3/10POBbSI MOXKET OBITh OPTraHM30BAHO Kak
COBMECTHO C JPYrUMH OOYYarOIIMMHUCA, TaK W B OTHEIbHBIX TPYMIax WU B
OTJICTBHBIX OPTaHU3AIUSX.

10



®OHJI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONPOCHI U 321aHUS K IPOMEKYTOYHO! aTTecTAlUU

Paboueit mporpaMMoit TUCITUTUTMHBI HE TIPEyCMOTPEHO.

1.2 Tembl NUCbMEHHBIX PadoT

Pa6oueit nporpaMMoii JUCIIUTUIMHEI HE TIPETyCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

HomMep KOHTpPOJILHOM Tun KOHTPOJIbHOH Cnoco06 nmpoBeneHust Homepa Tem
TOYKH TOYKH
1 Pacuetno- MUCbMEHHO 1-2
MpaKTUYecKas padora
2 HupopmaiinonHo- MUCBMEHHO 3-5
aHaJTUTHYECKas paboTta
3 Texymui KOHTPOIb C TIOMOIIBIO 1-5
TEXHUYECKUX CPEICTB
1 UHPOPMAIIMOHHBIX
CUCTEM

1.4 Ipyrue 00beKTbI OLLCHUBAHUS

PaGoueit mporpaMMoii TUCIUTUTMHBI HE TIPEyCMOTPEHO.

1.5 CamocrosiTesqibHas padoTa 00y4arouerocs

HaumeHoBaHMsI cCaMOCTOATEIbHON padoThI Homepa Tem

Brinonxenne qoMarHux 3aIaHuii 1-5

1.6 Illkaa oneHMBaHUA pe3yJbTaTa

[IIxanpl OIICHUBAHUS W TIPOIIEAYPHl OIICHUBAHUS PE3YIHTATOB OOYUCHUS MO
AUCHUILIMHE pernaMmeHTupyrorcss  [lomoxkenmeM O  TEKymieM  KOHTPOJE
YCIEBAEMOCTH U TPOMEKYTOYHOM aTTecTaluu OOYYalolIUMXCsl IO MporpaMMam
BhIcIIero oOpa3zoBanus U [lojoxxeHrneM 0 OaAITbHO-PEHTHHTOBOM CHUCTEME.

Jns oneHKH CcPOPMHUPOBAHHOCTH PE3YJbTaTOB OOY4YEHUsS] MO JUCHUIUIUHE
MCIMOJIB3YETCS 0AJJIbHO-PEUTHHIOBASI CHCTEMA YCIIEBAEMOCTH 00yYalOIIMXCS:

DOpMOM UTOrOBOTO KOHTPOJSA IO JUCUUIUIMHE SBJISETCA 3a4E€T, WUTOTOBBIN
pe3yabTar (OopMUPYETCS B COOTBETCTBUU CO IIKAJIOW, MPUBEACHHOW HUXKE B
Tabnuie:

bamisl OueHka
<55 Hezauer
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>=55 3auer

IIIxana oueHUBaHUA pe3yabTaTra

2 (6amr no 54)

JemoHCcTpHpyeT HeToHNMaHKe TipodiaemMbl. MHOTHE TpeOOBaHuSs, MPEABABISIEMBIE K
3a/IaHUIO HE BHITIOIHEHBI.

JleMOHCTpUpYeTCs IEPBUYHOE BOCTIpUATHE MaTepraia. Pabora He3akoHUEHA U /MK
9TO IJIaruarT.

3 (6an 55-69)

JleMoHCTpHUpYyeT YaCTUIHOE TIOHUMAaHuE MPo0sIeMbl. bonpmmHCTBO TpeOoBaHUMT,
MPEIBABISIEMBIX, K 33JJaHHUIO BBHITIOTHEHBI.

Bnanenue snemeHTaMu 3aJaHHOTO MaTepuaia. B OCHOBHOM BEHITIOJIHEHHBIN MaTepua
MOHATEH M HOCHT IEJIOCTHBIN XapaKTep.

4 (6ann 70-84)

JleMoHCTpHpYET 3HAYUTEITHLHOE IOHUMaHNE TTPOOIEMBI 0003HAYECHHOM TUCITUTUTHHOM.
Bce tpeboBanus, IpeIbsIBIIEMbIC K 32IaHUIO BHITTOJTHCHBI.

CopeprkaHue BBITOJHEHHBIX 3a/IaHUN PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK
3peHusl.

5 (6a1 85-100)

JleMoHCTpUpYET IOJIHOE NIOHUMaHKe pobiiemsbl. Bee TpeboBanus, pebsBIseMbIE K
3a/IaHUIO BBITIOIHEHBI.

[IpoaeMOHCTPUPOBAHO YBEPEHHOE BIIAICHUE MaTepUAIOM TUCIUITIINHBI.
BerinonHeHHble 3ajaHKs HOCST LEIOCTHBIX XapaKTep, BBIIIOJHEHb] B IIOJTHOM 00bEMeE,
CTPYKTYpPHUPOBaHbI, IPEACTABIEHBI Pa3IMYHbIE TOUKH 3PEHMS], TPOAEMOHCTPUPOBAH
TBOPYECKUH MOAXO.
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