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1. HEJIM OCBOEHM S JUCHUITVINHBI

Hean:

dopMUpOBaHHWE Y  CTYIACHTOB  HAaBBIKOB  OpraHu3aluud  JIEATEIbHOCTH
JIOTUCTUYECKOTO MOJpa3felieHuss KOMIIAHUHU JJIsl YJOBJIETBOPEHUS MOTpeOHOCTEN
Pa3IMYHBIX TPYII KJIWEHTOB C YYETOM HMMEIOIIMXCS Y KOMIIAHUM BO3MOXKHOCTEH U
OrpaHUYEHUI, OCBOCHUE CTYI€HTaMHU 0a30BbIX MOJXO0B K IMOCTPOEHUIO MOIUTHKU
o0CITyKMBaHUS KIMEHTOB, METOJIOB CErMEHTAIMU KJIMEHTCKON 0a3bl JUIsl OKa3aHUs
Haumbojee NpPUEeMIIEMOro Il KOMIIAHMM W KIHMEHTa YPOBHS JIOTMCTHYECKOTO
CepBHUCa, aJaNTalM¥ T[OJUTUKU YOPABJICHHUS 3amacamMu Ui peau3aluu
KJINEHTOOPUEHTUPOBAHHOIO CEpPBHCA B IENAX IIOCTABOK, MOJENEH JMHEHWHOIO
MpOrpaMMHUPOBaHUST  JUJII  BbIOOpa  Hambojee  MPUEMIIEMOTO  KOMILJIEKCa
JIOTUCTUYECKHUX YCIIYT.

2. MECTO JJUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM

ITPOT'PAMMBbI

Huctunnunaa b1.B KiimeHToOpueHTUpOBaHHBIN CEPBUC B LIETISIX TTOCTABOK

OTHOCHUTCS K 4acTH, GOPMHUPYEMOUN ydJaCTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHI

bnoxka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUA 11O JIUCLHUIIJIMHE

Koa n HaumeHoBaHue Kon n
KOMIIETEHIIUH HaAauMCHOBAaHHC Ilnanupyemble pe3yJibTaThl 00y4eHUsI N0 TUCHUTIIMHE
BbIIYCKHUKA HHAUKaATOpa
JAOCTHKEHUS
KOMIIeTeHIUH
IIK-2 - Criocoben IK-2.3 - 3HaTh: BHIbl  YIOPABICHYCCKUX  PEIICHHH,  3Tarbl
MIPUHUMATH 00OCHOBaHHBIE Opranusyer pa3paboTKH M peann3alnny yIpaBIeHYECKUX PEIIeHUH 1o

YIIPaBICHUYCCKUE PEIICHUS
10 OpTaHU3aIIU
JIOTHCTUYCCKOM
JESATEIBHOCTU Ha PBIHKE
TPAHCIIOPTHBIX YCIYT

JIOTOBOPHYIO paboTy
C TO/IPSITYNKAMH,
(hopMupyeT makeT
JIOKyMCHTOB,
periiaMeHTHPYOIIU I
B3aMMO/ICHCTBUE
YYaCTHUKOB
JIOTHCTUYECKOTO
npoiiecca nepeBo3Ku
Ipy30B, U
OCYILIECTBIISIET
KOHTPOJIb 33 UX
UCTIOJTHEHHEM

OpraHM3alli{ JIOTUCTHYECKOW [EATEIHbHOCTH Ha PBIHKE
TPAHCTIOPTHBIX yCIYT; METOJBI 3KOHOMHYECKOTO aHaIn3a
NEATEIBHOCTH OPraHU3allii; OCHOBBI OTEUECTBEHHOI'O
3aKOHOJIATENbCTBA,  KAacalollhecss  OpraHUu3allOHHO-
YIPaBICHUECCKUX PEIICHUH B ACSTEIbHOCTU MPEANPUSITHUS;
OCHOBHBIC TPHHIUIBI U METOJABI MPUHATHS PEIICHUHN B

YIPaBJICHUU [IPOU3BOACTBEHHOU JeSATENbHOCTBIO
OpraHu3aluy; COBPEMEHHBIE MH(OPMAITIOHHO-
aHAIMTUYEeCKHE  CHUCTeMbI B NpOo(ecCHOHAIbHOM
JEeSITeTFHOCTH.

YMeTh: IPUMEHSATh CHCTEMHBIN TIOJXOJ] TIPU MPOBEACHUM
aHanmM3a W JUIA PEUICHUs YIpPaBICHUYSCKHX 3a/1ad 1o
OpraHM3alliy JIOTUCTHYECKOW JICATSIBPHOCTH Ha PBIHKE
TPAHCIIOPTHBIX YCIYT; C TMO3WIUA TPaBOBBIX HOPM
AHAJIM3UPOBATh KOHKPETHBIC MPAKTHUYECKUE CUTYalluu H
OTIPENEIIATh CHOCOOBI pelieHus BO3HUKAIOIIIX
pobiem;pa3pabaTeBaTh pEKOMEHIAITHH mo ee
COBEPIIICHCTBOBAHUIO M UCIIOJIb30BATh WX JJISl TIOATOTOBKH
VIpaBJICHYECCKUX PEIICHUIA; aHATH3UPOBATh B3AUMOCBSI3H
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peuieHusl. .

Bmamets: HaBBIKAMH

IIoOMCKa HOPMATHUBHBIX

u

aHamm3a
TaKTHYCCKUX  YIPABICHYCCKUX PEIICHHA W  IOUCKA
HaIpaBJICHUH MOBBIIEHUS X 3()(HEKTUBHOCTH; HABBIKAMU
peaNM3anuy yIpaBICHYECKUX PEIICHUH, CBSA3aHHBIX C
IUIAHUPOBAaHWEM W OpraHu3anueit
JIeSITEIIBHOCTU Ha PHIHKE TPAHCIIOPTHBIX YCIIYT; HABBIKAMU
JIOKYMEHTOB,
pErIaMEHTUPYIOIINX pPa3IMYHbIC ACTIEKTHI JESATEIBHOCTH
OpraHu3allhii, HaBBIKAMU cOopa, oOpabOTKM W aHaIHM3a
JTAaHHBIX c UCTIOJIh30BAaHHEM

WHCTPYMEHTOB H  WH(OPMAIMOHHBIX
HaBBIKAMHU  aHalmu3a mpodiem,
OpraHH3aIUU JTOTOBOPHOU PabOTHI C MOAPSTUYHUKAMHU. .

MEXy (PYHKIIMOHATBHBIMUA CTPATETUSMH OpPTraHH3aluK |

pa3pa6aTbIBaTb 000CHOBaHHEIE YIIpaBJICHYCCKUC

CTpaTEru4cCKux )41

MIPaBOBBIX

JIOTUCTUYECKOI

AHAJTTUTUYCCKHUX

TEXHOJIOTHH;

BO3HHUKAIOIINX

npu

4. CTPYKTYPA U COAEP KAHUME JUCHUITJIMHbBI*

Homep n
HAMMEHOBAaHHeE TeM
U/ WIu
pa3aesioB/TeM

Conepma}me AUCHUIIINHBI

O0BLeM TUCHUILINHBI

(akageMuvecKHe 4achl)

KonTakTHas pa6ota

3JT

113

JIP

CPO

Tema 1. Konuenuus
KIIMEHTOOPUECHTHPOB
aHHOTO CEpBHUCA B
YIpaBIEHYECKON
TEOPHH.

Ponp oOcmyxuBaHMS KIMEHTOB IS AEATEIBHOCTH
komranud. COBpEeMEHHbIC  TEHJACHIUU  Pa3BHUTHS
OunsHeca, CIIOCOOCTBYIOIIHE Pa3BUTHIO
KJIMEHTOOPUEHTHPOBAHHOTO TOIX0Ja M KOHKYPCHIUH
no ypoBHIO cepBuca. OOcCTy)XMBaHHE KIMEHTOB Kak
¢dunocodus, KaK OLIEHKa 3¢ PEeKTUBHOCTH
JEATeTbHOCTH KOMITaHUH, KaK nporecc
B3aMMOJICHCTBHS TNpPOJAABIAa M  TOKyHarenis, Kak
pe3ysbTaT  NEATENbHOCTH  (DYHKIMH  KOMIIAHHH.
OOcnyxuBaHUe KIMEHTOB (customer service) u 3a00Ta
o mnorpebutensax (customer care). HenamepeHHo u
HAaMEPEHHO  IJI0X0e  OOCTy)XKMBaHHE  KIMCHTOB.
OOcnyxuBaHuEe KIMEHTOB (customer service) W
YIOBIIETBOPEHHOCTh oTpeOuTEIeH (customer
satisfaction). OBomonys TPEXKOMIIOHEHTHON
CTPYKTYPHI 00CITy)KUBaHUS norpedurenei.
O6cnyxuBanue norpeduTeneii kak npouecc. BapuanTe
Tpe/ICTaBICHUS CTPYKTYPBI 00CTy)KUBaHUS
noTpeouTesei: HiepeyrCIIeHIe HoKa3aTese,
npefcTaBieHue 1o (YHKIUOHAILHOMY HPHU3HAKY,
MpeCcTaBiIeHUe M0 BXOJSIIUM BUJaM yciayr. OyHKIuH
KOMITaHWH, BOBJICUCHHBIC B TIPOIECC OOCITYKHBaHUSI.
Touka KOHTaKTa ¥ MapKETHHTOBas HIES «MOMEHTa
ucTHHB (moment of truth) mpu B3aumopelicTBUM
NpoJaBIa W TOKymaTens. BaXHOCTh JIOTHCTHKH B
«MOMEHTE HCTHHBD). METO/Bl OLEHKH OOCITy)XKHBaHHS
KJIMEHTOB: CYIICCTBYIOIIUE BAPUAHTBI, MPUHIIUIIBI
peanuzanyy, JOCTOMHCTBA M HEJOCTATKH, YCIIOBHS
ucnonb3oBaHus. @akTopel, BO3ACHCTBYIONINE HA BEIOOD

12
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MeTofia oneHkH. [lokazaTenn OIEHKH OOCITY>KUBaHUS
MOTpeOUTENCH: TIEPEYCHb METPHUK, MPOOJIEMbI B
WCTIONB30BAaHUM, BapHaHT TPYNIUPOBKUA. MeTpHKH
OIIEHKH KITMEHTOOPHUEHTHPOBAHHOCTH KOMITAHHH.

Tema 2.
JlesTenbHOCTD
JIOTUCTUKH B
MPEIOCTABIICHUH
KIIMEHTOOPUEHTUPOB
AHHOT'O CepBHCA.

Hens 00CITy>KUBaHHUS KJIMEHTOB JIOTUCTUKON
(mpenocTaBieHUs] JIOTHCTUYECKOTO cepBHca). 3agadu
00CITy)KNBaHUS KJIMEHTOB JIOTUCTUKON
(IpemocTaBIeHIS JIOTUCTHIECKOTO CEpBHCA).
Jloructruecknii  cepBUC, YPOBEHb JIOTHCTUYECKOIO
cepBuCa, KadyeCcTBO JIOTUCTHYECKOI'O cepBUca U
JIOTUCTUYECKOE 00CITy)KUBaHHE. Jloructuyeckuit
CEpBHC KaK KOMIUIEKC JIOTMCTUYECKMX YCIYr M Kak
orpaxeHre 3()(HEKTUBHOCTH JIOTUCTHYECKON CHUCTEMBI.
Ponme  oOciy:kuBaHHsT KIUEHTOB  (IIPEJOCTABIICHHUS
JIOTHCTUYECKOTO CEpBHCa) B IIEMOYKE TOCTABOK.
@dakTopel  BHEIIHEH W BHYTPEHHEH  cpenpl,
BO3JICUCTBYIOIIME HA JIOTHCTHYECKHM cepBUC. Mecto
JIOTUCTUYECKOTO  CEepBHCAa B  TPEXKOMIIOHEHTHOMH
CTPYKType OOCIyXMBaHMS KJIWEHTOB. Jlorucruueckuit
CEpBHC Kak crocod 10CcTaBKU TOBapoB. Jloructuueckuit
CepBUC Ha MHUKPO — M Makpo — ypoBHsX. Msrkue (soft
services) u Tmkenbl (hard  services)  ycmyru
¢u3nIecKoro pacrnpeneneHus. OyHKIHS
OOCITy’)KUBaHMS  KIIMEHTOB B  OPraHM3allMOHHON
cTpyktype kommanuu. Mogens Kano, 06a30BbIif
YpOBEHb CepBHCAa M CEpBHC C  J00aBIEHHOU
cToMMOCThI0. HOJIb 1 CTO MPOLIEHTOB B 00CTYKUBAaHUU
KJIMEHTOB.

12

Tema 3. KnueHt kak
OCHOBHOW MHBECTOP
LI TTOCTABOK.

[TprunHe! ¥ TTyOMHHBIC LIENN TPUCTATBHOTO BHUMAHHUS
K KIIHEHTaM. Uccnenosanus pe3yIbTAaTOB
YZIOBJIETBOPEHHOTO u HEYIOBJIETBOPEHHOTO
nokynarenst. OCHOBHBIE IIPUYMHBI IOTEPh KIMEHTOB U
UX HeJOBOJBCTBA. Jloructuueckoe oOCIy)KHBaHHE Kak
UCTOYHUK TIOTEHIMAIBHOTO TIOBBIIICHUS TPUOBUIH,
dbopMupoBaHUS ~ JIOSUTBHOCTH  TIOTpeOHTENeld |
paclipeHuss ~ KJIMEHTCKOM  0asbl. Konnenmus
«UEHHOCTH JUIs KJIMEHTa». BinsHHe IOTUCTUKU Ha
MOBBIIIEHHE TPEUMYIIECTB OT MPHUOOPETEHUS] TOBAPOB
W ycOyr W COKpamleHus 3aTpar. JlesrenbHOCTBH
JIOTUCTUKY, HAampaBlieHHAs Ha IIOBBIIICHHUE YPOBHS
oOciy)kuBanusl KinreHToB. [Ipobiema moucka Gananca
«CcepBUC» -  «3arparbl». IlyTm  BO3AeHCTBUS
oOCITy>)KMBaHMSl TNOTpeduTeneil Ha peHTabenbHOCTh
KoMIaHuu. Jloructuyeckuii  cepBuc, 3amacel U
JUTATENBHOCTD 00cCITy>KMBaHUSI. Jloructuueckue
W3IEPKKH, A0X0N M npuObutb. OlLeHKa BIUSHUSA
JIOTUCTUYECKOTO CEepBHCa Ha (PMHAHCOBBIE MTOKA3aTENH
NEeSTeNTbHOCTH ~ KOMIAHMM  C  HCIIOJIb30BaHUEM
pa3nuuHbIX  (uHAHCOBBIX ~ Mozenei.  BnusHue
JIOTUCTUYECKOTO  OOCIY)XKMBaHMSI Ha KOMIIOHEHTHI
MOJCIHN  CTPAaTeTUYECKOM MpHOBUIHN. IDKOHOMHUKO-
MaTeMaTH4yecKasi MOJENb OICHKH BIIMSHHS YPOBHS
JIOTUCTUYECKOTO  CepBUCa  HA  PEHTAa0EeIbHOCTH
KOMITaHHUHU.

12

Tewma 4.
dopmupoBaHUe
KIIMEHTOOPHUEHTHPOB
AHHOT'O TIOJIX0/a B

CrpaTermdeckie OCHOBBI pa3pabaThIBAEMOM ITOJMTHKH
00CITy)KUBaHUSI KITUCHTOB: KOPIIOPATUBHBIC CTPATETHH,
IeMH U 3a1a4d B 00JIaCTH OOCTYXKUBaHUS KIWUCHTOB,
cTparerud (YHKIMOHAIBHBIX 0O0JIacTell KOMIIAHUH,

12
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KOMIIaHHU.

CTpaTerus, UEeNH U 331a4H JIOTUCTUKU B 00CITy>KUBaHUHU
kinueHtoB. IlonuTuka oOCTyXHBaHUS KIHEHTOB B
JIOTUCTHUKE KaK CIOco0 COTJacoBaHWS KOPHOPATHBHBIX
u (hYHKIIMOHATBHBIX cTpaTerui KOMIIaHUH.
Crparermueckas KapTa JOTMCTUKM KOMIIAHMHM Kak
OPHEHTHp IJisi OOCITY>KMBaHUS KIMEHTOB JIOTHCTUKOM.
Hanpasnenus JeSITETFHOCTH JIOTUCTHKH B
OOCITy’)KUBaHUM  KJIMEHTOB. CermeHTBl  pBIHKA
oOcily>)KMBaeMble M TepcHeKTHBHbIE. OmnpeaeneHue
PBIHOYHBIX Tapu(OB Ha JIOTHCTUYECKHE YCIyTH Ha
pBIHKE JIOTHCTUYECKUX YCIIYT. AHalu3 motpedHOCTeH
KJINEHTOB B JIOTUCTHYECKHX YCIyrax. AHaJlIn3 U OLCHKa
MOJIMTUKK  OOCIY)KMBAaHHS OCHOBHBIX WIPOKOB B
Ka)XIOM CETMEHTE PhIHKA. XapaKTepUCTHUKA KIIMEHTOB U
aHaJIM3 UX MOTPEOHOCTEN B 00CTY )KHBaHHH.

Tewma 5. KimroueBbie
MMOKa3aTeIM OLIEHKHU

Konnenust coBepIIeHHOTO 3aka3a KaK WHCTPYMEHT
KOHTPOJISI 3Q(HEKTUBHOCTH OOCITY)KUBAHUSI KIMEHTOB B
JIOTUCTHKHU: DBOJIOIMS TOHSATHS, CIOCOOBI pacyera,
CMBICT WHTEPIPETAIlUK, MPAKTUIECKOE IMPUMCHCHUE.
Cucrema cOaTaHCHPOBAHHBIX TIOKA3aTEICH B IMOJIUTHKE
00C/Iy)KMBaHMHM KJIMEHTOB JIOTUCTHKOW. BapuaHThb
mokasaresied  OUeHKH  3(Q(PEKTHBHOCTH  MOJUTHKU
00CTy)XMBaHHUS KIHUEHTOB B JIOTUCTUKH, TPYNITHPOBKA
MoKazaTelned ® WX  COTJIaCOBaHWE C  IIETIBIO

peasatmm PaLKOHAEHOTO yIpaBJIeHHs NEATENLHOCTBIO | 6 2 12
KIHCHTOOPUCHTHPOB | nhenmpustus B OpraHM3allid U3 PaccMaTpUBaeMOi
AHHOTO IIoJIX0Aa B OTpaciii  3KOHOMHKH. AJTOpUTM  (HOPMHUPOBAHMUS
JIOTUCTHKE. CUCTEMBI U3MeEpEeHUs YpOBHA cepBuca.
KonuyecTBEHHBIE  MOJENM  ONpPENENEHHS  YPOBHS
JIOTUCTUYECKOTO ~ cepBHMCa.  MoJens  OnpeieseHust
YPOBHSI CEPBHMCAa C y4eTOM KOIMYECTBA 3alacoB B
JIOTUCTUYECKOW ~ CHCTeME.  BiusHME  ypOBHS
JIOTUCTUYECKOTO ~ CEPBMCA Ha  YPOBEHb  3allacoB
oprauuzanun. CTaTMCTHYECKHME MOJENH  OLEHKH
YPOBHSI JIOTHCTHYECKOTO CEPBHCA.
KoHTpoJn: 0

Bcero mo aucuumiinHe:

34 14 0 60

*3JIT — 3aHATHS JIEKHUOHHOTO THIIA, [13 — BCe BUBI 3aHATUI CEMUHAPCKOTO THIA, KPOME Ja00paTOpHBIX
pabort, JIP — nabopatopusie pabotsl, CPO — camocTosTenbHas paboTa 00ydaromerocs

5. YYHEBHO-METO/MYECKOE 1 THOOPMAILINMOHHOE
OBECIIEYEHME JJUCIIUITJINHbI

5.1 Pexomenayemasi iuteparypa

bubauorpaduyeckoe onucanue u3gaHus (aBTOp, 3arjaBue, BU,
MECTO M ol U3IaHUsl, KOJL. CTP.)

DJIEKTPOHHBbIE pecypchl

bapmuna E.}O. CepBucnas jgoructuka. Yue6Hoe mocooue. 13-
Bo CIIOIDY-2019. C. 91.

https://opac.unecon.ru/elibrar ...

81%D1%82%D0%B8%D0%BA%D0%B0.pdf

Jlorucruka : yaeOHuk Juist By30B / B. B. Illep6axos [u np.] ; mox
penakmueii B. B. [llepbakoBa. — Mockga : M3gaTenscTBO

https://urait.ru/viewer/logistika-491417
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https://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%B0%D1%8F%20%D0%BB%D0%BE%D0%B3%D0%B8%D1%81%D1%82%D0%B8%D0%BA%D0%B0.pdf
https://opac.unecon.ru/elibrary/2015/ucheb/%D0%A1%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%BD%D0%B0%D1%8F%20%D0%BB%D0%BE%D0%B3%D0%B8%D1%81%D1%82%D0%B8%D0%BA%D0%B0.pdf
https://urait.ru/viewer/logistika-491417

IOpaiit, 2022. — 387 c.

'YrpaBieHue 1ensMy IOCTaBoK : yd4eOHuK aJis By30B / B. B.
[1lep6axos [u ap.] ; mox penakuueii B. B. Illepbakosa. — https://urait.ru/viewer/upravlenie-
Mocksa : Uspatensctso IOpaiir, 2022. — 209 c. cepyami-postavok-491419

JlorucTuka v yrpasJieHUE ETsIMU TOCTABOK : YICOHUK /ISt
cpennero npodeccuonansHoro oopazosanus / B. B. [llepbakos

[u np.] ; mox penakuueii B. B. lllepbakoBa. — Mocksa : cepyami-postavok-491410
MzparensctBo FOpaiit, 2022. — 582 c.

https://urait.ru/viewer/logist ... vlenie-

KopropaTiBHast JOTHCTHUKA B BOIIPOCAX M OTBETAX : MOHOTpadus
nox obmr. u Hayd. pex. npod. B.1. CepreeBa. — 2-e us.,

nepepab. u nor. — Mocksa : UTHOPA-M, 2021. — XXX, 634 c. [nttps://znanium.com/read?id=370610

+ Jlomn. maTepuais

5.2 IlepeyeHb JINLEH3HOHHOTO M CBOOOHO PACIIPOCTPAHAEMOTI0

MnmporpaMMHoOIo 06ecneqemm, B T.4. 0T€CIYCCTBCHHOI'O IPOU3BO/ICTBA

- 7-Zip
- LibreOffice
- OC Anbt obpazoBanue 10

5.3 [lepeuyenb unopmanuoHHbIx cnpaBouHbix cucteM (MCC) u
coBpeMeHHbIX npodeccuoHaabHbIX 0a3 naHHbIX (CITB/I)

Ne HaumenoBanue CIIB/I/ UCC
1. DnektpoHHas oubmuoreka Grebennikon.ru — www.grebennikon.ru
2. Hayunas snexkrponHas 6ubnuorexka eLIBRARRY — www.elibrary.ru
3. Hayunast snektponnas oubnuoreka KubepJlenuka — www.cyberleninka.ru
4. basa nannbix [TOJITTPE]] CripaBounuku — Www.polpred.com
5 basa nanaeix OECD Books, Papers & Statistics na margpopme OECD iLibrary
' www.oecd-ilibrary.org
6. CrpaBounas mpaBoBas cucrema Koncynprantllntoc (MHCTaIUIMPOBaHHBIN pecype
CIIOI' DY mmm www.consultant.ru)
7 CrpaBounas mpaBoBas cucrema «I’APAHT» (uactrammpoBanusiii pecypc CIIOI DY
' WM WWW.garant.ru)
8 HudopmaronHo-cripaBouHast cucrema «Kojeke» (MHCTaTMpOBaHHBIN pecype
' CIIOIDY wmu www.kodeks.ru)
9. DsekTponHas oubnmmoTeuHast cuctema BOOK.ru - www.book.ru
10. DnextponHas Guénmoreunas cuctema D5C FOPAUT — www.urait.ru
1. 3JI€KTp0HI—¥O-6I/I6JII/IOTe‘IHa$I cuctema SHAHUYM (ZNANIUM) —
WWW.zZnanium.com
12. OnexTpoHHas 6ubmuoreka CII6I" Y- opac.unecon.ru
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6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCHMUIIIAHBI

JUts peanu3anuy TaHHOM TUCHMIUIMHBI UMEIOTCS CIELUAIbHBIE TIOMEIICHHUS
JUIsL TIPOBEACHMS 3aHATUM JIEKIMOHHOTIO THIIA, 3aHATHM CEMUHApPCKOIro THIIA,
KypCOBOTO TMPOEKTUPOBaHUsS (BBIMOJHEHUS KYypPCOBBIX pabOT) TpPYNMHOBBIX U
WHIUBUIYAIbHBIX KOHCYJbTAallMM, TEKYIIEro KOHTPOJS M IMPOMEXYTOUHOU
aTTeCTalluy, a TAK)Ke TIOMELIEHUS JIJIs1 CAMOCTOSITENIbHOM PabOThl.

[Tomemienust ocHamieHbl OOOpPYIOBAaHMEM M TEXHHUYECKHMMH CpEICTBaMU
oOy4eHus.

[lomemienuss s CcaMOCTOSATENbHOM pabOThl OOYYaIOIIMXCSI OCHAIEHBI
KOMIIBIOTEPHOW TEXHUKON C BO3MOXHOCTBIO MOJAKIIOUEHHUs K ceTu "HMHTepHer" n
o0OecrieyeHueM JIOCTyNa B DJIEKTPOHHYI HH(POPMAILIMOHHO-00pPa30BaTEIbHYIO
Cpelly YHUBEPCUTETA.

HaumeHnoBaHue yueOHBIX ayAUTOPHIi, IepeyeHb Anpec
(MecTOmO0KEHHE)
Y4eOHBIX ayIMTOPHI

Ayn. 411 YyeOHast aymutopus (IUIsi MPOBEACHUs 3aHATHH JeknuoHHoro tuma u | 192007, 1. Caskr-
3aHATHH CEMHHAPCKOI0 THIIA, KypCOBOI'O MPOEKTHPOBAHMS (BBHIMOTHEHUsI KypcoBbIX | IletepOypr, yiI.
paboT), TpynmoBBIX M WHIMBUAYaJbHBIX KOHCYJIbTallMH, TeKymero KoHTpois u | Ilpwmykckas, n. 3,
MIPOMEKYTOUHOU aTTECTAITNH), obopymoBaHa MYJIbTUMEAUNHBIM | JUT. A

komIutekcoMm.Criermanu3npoBanHas MeOenb u o0opyaoBanne: YueOHas meOenb Ha
32 mocamoYHBIX MECT, pabouee MECTO TMpemnomaBaTeis, JOcka MeJioBas - 1miT.,
tpubyna - lmr., Tym6a - lmr.MonoGmok Acer Aspire Z1811 Intel Core i5-
2400S@2.50GHz/4Gb/1Tb - 1 mrt., Myasrumeana npoektop Epson EB-X02 - 1 mr.,
Okpan npoekiron. Projecta Compact Electrol 153x200 cm MATTE White S - 1 .,
Kononku Hi-Fi PRO MASKGT-W- (2mr.) - 1 mr.,, 3ByKOBOW K-T (MHKIIEp-
yewmtenb  Apart  Concept+ wmukpopon BEHRINGER) - 1 mr.  HaGopsr
JE€MOHCTPALMOHHOTO 000pyI0BaHUS u yueOHO-HarISI THBIX nocoOuii:
MYJIBTUMEINIHBIE TPUIOKEHHS! K JIGKIMOHHBIM KypcaM U MPaKTHYECKUM 3aHITHSM,

HWHTCPAKTHBHLIC y‘-Ie6HO-HaFII$I)_'[HI>IC oCcoous.

Ayn. 517 VYueOuas aymauropus (I TMPOBEACHHS 3aHATHHA JieKIuoHHOTO Tuma u | 192007, 1. CaHKT-
3aHATHIl CEMMHApPCKOTO THIA, KypCOBOTO NMPOEKTHPOBAHUS (BBIIONHEHUS KypcoBbix | [letepOypr, yiI.
paboT), TPYNNOBBIX W HMHAWBUIYAIbHBIX KOHCYNBTallMH, TeKymiero KoHTpois u | [Ipwmykckas, 1. 3,
MIPOMEKYTOUYHOM aTTeCTallnn), o0opymoBaHa MYyJbTUMEIUUHBIM | JIUT. A

KomIutekcoMm.Crieranu3npoBanHas MeOenb u o0opyaoBanne: YueOHas mMeOenb Ha
32 mocaloYHBIX MECT, pabodee MecTo IMperoaaBarTens, TpHOyHa ayauTopHas - 1 mrT.,
Jnocka ayautopHas - 1 T, MonoOmok Acer Aspire Z1811 Intel Core i5-
2400S@2.50GHz/4Gb/1Tb - 1 mrr., Mukmep ycunaurens Jedia TA-1120 - 1 .,
Axyctudeckas cucrtema Hi-Fi PRO MASK6T-W - 2 mrt., MynsTuMenuitHbIi
npoektop Optoma x 400 - 1 mT., Dxpan Lumen Master 203*153 cm - 1 mr. HaGopsr

JIEMOHCTPALIMOHHOT O 00opyaoBaHUs u y4eOHO-HaTJISITHBIX MOCOOMIA:
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MyJ'II:TI/IMCZ[I/If/’IHI:Ie IMPUJIOKCHUS K JICKIITMOHHBIM KypCaM U MNPAKTUYCCKUM 3aHATUAM,

HWHTCPAKTHBHLIC yqe6H0 -HarjasiJHbIC ocoous.

Ayn. 419 Jlabopatopus "JlaGopaTopHsiii kommekc". Cnenmnanu3upoBanHas mebens | 192007, 1.  Caskr-
u obopynoBanue: YueOHas MeOenb Ha 25 TOCaJOYHBIX MecT, pabouee Mecto | IletepOypr, YL
npernojaBarens, Jocka menosas - 1 mT., Tym0a g ammapatypsl - 1 mT.Okpad | [Ipuiykckas, a. 3,
neperocHoir Consul AV (1:1) 70/70" 178*178 MW - 1 mr., KommeioTep | aur. A

nepconansueiii "Tlomoc" - 2 mir., IIpoekunonnsiii ctonuk S0l0 9000 m\poekTopos -
1 mr., Kommeiorep mepcon. (B cocT..momurop  Samsung  E1920
NR-+cuct.6mox+kmna.+mpib) - 1 1rr., Konronku DEFENDER MERCURY 35 MK-II
Brown box . 2*20w RMS Brown Jlepeso - 1 mt., Kommyrarop HP ProCurve Swich
2650 - 2 mrt., [Tepconaneubiii kommbioTep "Heke Ontuma" B cocrase:IIponieccop ¢
OXJIaXKI.ycTpoiicTBOM,OniepaTUBHAS namsTh, XKecTkui TUCK,MartepuHCcKas
riara,Kopryc ¢ 6iiokom nurtanus, Knasuatypa,Meiis,MouuTop - 20 1rr., MoHOOJIOK
ACER Aspire Z1811 - 3 mrt., Dkpan ¢ 35ekrponpuBojgom 183x240 cm Kommakr - 1
wt., MyneTumenuitaeiii poektop Tum 2 Panasonic PT-VX610E - 1 mT., Dkpan
nepeHocHort 155 155 - 1 mr.,, HaOopbl AeMOHCTpPAIMIOHHOTO OOOPYIOBaHUS WU
yUeOHO-HATJSIIHBIX  TIOCOOMH: MYyJbTHMEAUNHHBIE TPUIOKEHHS K JICKIIMOHHBIM

KypcaM U MPaKTUIECKUM 3aHATHSAM, HHTEPAKTHBHBIE YIeOHO-HATIISAHBIE TTOCOOUSI.

/. METOAUYECKUE YKA3ZAHUA JJIS1 OBYUYAIOLIETI'OCH 11O

OCBOEHMHIO JUCIIUITJIMHbI

[Ipuctynas K UW3Y4YEHUIO JUCLUUIUIMHBI, OOydamwlleMycs HEeo0X0auMOo

O3HAKOMUTHCS CO CIEAYIOIIUMH JOKYMEHTAMM:
— y4e0HO-METOINYECKON TOKYMEHTaIueH;

- JIOKaJIbHBIMHU HOPMAaTUBHBIMUA aKTaMH, PETIAMCHTHUPYIOIITUMU
OCHOBHBIC BOITPOCHI OpraHu3anuu u OCYIICCTBJICHUA
ACATCIIBHOCTHU, B TOM YHCJIC PCTIAMCHTHUPYIOINNEC MTOPAA0OK IMPOBCACHHA TCKYIICTO

o0pa3zoBaTeNbHON

KOHTPOJISL YCIIEBAEMOCTH M MPOMEKYTOYHON aTTeCTallui 00y4YaroIuXcs;

- rpaduxkom KOHCYJIbTallu i COTPYZIHUKOB

mpenogaBaTciIbLCKOro CoCcTaBa.

npodeccopcko-

YpoBeHb U TIyOMHA OCBOCHHS IUCHUIUIMHBI OMPENEISIOTCS aKTUBHOW U
CUCTEMATUUYECKON pabOTON 00ydaroIMXCsl Ha JIEKIUOHHBIX 3aHATHSX, 3aHITHIX
CEMHUHApPCKOTO THIA, BBHIMOJHEHUEM CaMOCTOSITEJIbHOM paboOThl, B TOM YHCJIE B
YacTH BBIJEJICHUSI HanboJiee 3HAYMMbIX M aKTyaJbHBIX MPOOJIEM ISl JalibHEHIIIEero
u3ydeHus. OcoObIM YCIOBHEM Kau€CTBEHHOI'O OCBOEHHUS JUCLUIUIMHBI SIBIISETCA
3p¢dekTuBHAs OpraHu3alus TpyJda, MO3BOJIAIOMIAS PACHpPElEIUTh YUEOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBUHU € TpauKoM yueOHOro nporecca.

[Ipu moAroToBke K y4eOHBIM 3aHATHUAM OOYYalOIIMMCS MPEAOCTaBIIACTCS
BO3MOXKHOCTh ~ IOCEIIEHUS  KOHCYJNbTAIMA  COTPYAHUKOB  MPOQPECCOPCKO-
npenojasarenbckoro cocrapa CIIOI DY cornacHo pacnucanuio, yCTaHOBIEHHOMY
B rpake KOHCYJIbTAIUH.



AynutopHas U BHEAyAHTOpHas paboTa OOydYaroIIUXCS MAOKHA OBITh
HampasJieHa Ha (pOpMHUPOBAHUE!

— (yHaamMeHTaIbHBIX OCHOB MHUPOBO33pEHUS oOyuaromxcs U
€CTECTBEHHOHAYYHOTO MTO3HAHUS,

— 0a3uCHBIX 3HAaHUHM, COOTBETCTBYIOUIMX HANPABICHUIO TMOJITOTOBKU U
3asBJICHHON mpodeccnoHanpHOM 001acTH, (OPMUPYIOLIUX IIEJIEBYI0 U
po(heCCHOHATIBHYIO OCHOBY ISl TIOATOTOBKH KaJIpOB;

— MpodecCHOHAIBHBIX KOMIETEHIINH OPUEHTUPOBAHHBIX HA YIOBJIETBOPEHUE
NOTPeOHOCTEN phIHKA TPY/A,;

— WHIUBUIYaJbHOU TPAEKTOPHH MOCPEICTBOM OCBOCHHS YHUKAIHLHOTO Habopa
npo(heCCHOHANBHBIX KOMIIETEHIUI JOMOJHAIOMIUX KOMIETEHTHOCTHYIO
MoOJedb  OOydarolerocs, 3a CYeT OpHUEHTAllMM Ha  KOHKPETHBIE
1po(heCCUOHATIBHBIE CIIEUANIN3UPOBAaHHbIE 00JIAaCTH 3HAHUM, OTIpEeIIieMble
IPEICTaBUTENISIMU PBIHKA TPYAQ;

— METaHaBbIKOB O0OYy4arolUXcs, TAKUX KaK: KOMaHAHas padboTa U JHUIEPCTBO,
aHaJIM3 JAaHHBIX, LIU(POBBIE HABBIKY, pa3padOTKa U pean3alus MNPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBHUE.

8. OCOBEHHOCTH OCBOEHMSA JUCIMIIJIMHBI IS THBAJINIOB
N JInL C O'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbsA

OOyuenne 0OyYAIOIIUXCS C OTPAHMYECHHBIMH BO3MOXKHOCTSMHU 3/I0POBBS
Ipyu HEOOXOJMMOCTH OCYIIECTBISIETCS Ha OCHOBE aJalTUPOBAaHHOW paboueit
OpOrpaMMbl  C  WCIOJB30BAHMEM  CICHHATBHBIX  METOAOB  OOydYeHUsS W
TUIAKTHYECKUX  MaTepUalioB, COCTAaBICHHBIX C  YY4e€TOM OCOOEHHOCTEH
NICUXO(U3UIECKOTO PAa3BUTHUS, HHIMBHIYAIBHBIX BO3MOXKHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOyJarOIIUXCs (00yJaromerocs).

B 1mensx ocBoeHHMs ydeOHOW MporpamMMmbl JWCIMIUIMHBI WHBAIHIAMUA |
JUIIAaMH  C  OTPAaHUYCHHBIMH  BO3MOJKHOCTSMH  3JIOPOBbS Y HUBEPCUTET
o0ecrneynBacr:

— JUISl UHBJIUJIOB W JIMI] C OTPAHMYECHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI T10
3pEHUI0: pa3MEIICHUE B JOCTYMHBIX IS OOYYAIONIUXCS, SBJSIOMIUXCS CICTIBIMUA
WM CIa0OBUIAIIMMHU, MECTaXx M B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHQOpMAIIMU O pacIUCaHUU YYCOHBIX 3aHATHN; TPHUCYTCTBHE AaCCHCTCHTA,
OKa3bIBAIOIIETO oOyuJatromemMycs HEOOXOTUMYIO TTOMOIIIb; BBITTYCK
AbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEpUATOB (KPYMHBIM MIPUPT WU
aynuodaiinl);

— JUIsI UHBAJIMJIOB M JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSAMU 30POBbSI 110
CIYXY: HaJIJIeKAIMMHU 3BYKOBBIMH CPEJICTBAMU BOCHPOU3BEIcHHE HH(OPMALIUH;
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— JJIl UHBAJIUAOB W JIMI[ C OTPAHUYECHHBIMH BO3MOXKHOCTSIMU 3J0POBbBS,
MMEIOLIMX  HApyIIEHUs  ONOPHO-ABUTATENbHOTO  amnmapara:  BO3MOYKHOCTH
OecTpensITCTBEHHOTO JTOCTYIa 00YyJaronuXcs B y4eOHbIC TTOMEIICHMS, TyaJICTHBIE
KOMHATbl U Jpyrue nomMeuieHus kadenpel, a Takxke NpeObIBAaHUE B yKa3aHHBIX
MOMEIIECHHUSIX.

OO6yuaronuecs U3 uncia nHBaIU0B U Juil ¢ OB3 obecrnieyeHbl eyaTHbIMU
U (WIm) DSIEKTPOHHBIMM  O0pa3oBaTelIbHBIMU  pecypcaMu B  (opmax,
aJlalTUPOBAHHBIX K OIPaHUYEHUSIM UX 370poBbsi. OOpa3oBaHHe OOYYaAIOIIUXCS C
OTPaHWYEHHBIMA BO3MOXKHOCTSIMH 3/JI0POBbSI MOXKET OBITh OPTaHM30BaHO Kak
COBMECTHO C JIPYrUMH OOYYarOIIMMHUCSA, TaK W B OTHEJIbHBIX TIPYNIax WU B
OTJICTBHBIX OPTaHU3AIUSX.
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®OH/JI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32IaHUSA K IPOMEKYTOYHON aTTecTAlluU

Paboueit mporpaMMoi TUCITUTUTMHBI HE TIPEyCMOTPEHO.

1.2 Tembl NUCbMEHHBIX PadoT

Pa6oueit nporpaMMoii JUCIIMTUIMHEI HE TIPETyCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

Homep koHTpOIBLHOI Tun KoHTpOIBLHOI Crnoco0 mpoBeneHust Homepa Tem
TOYKH TOYKH
1 PacuerHo- MUCEMEHHO 1-2
npakTHYecKas pabora
2 HudpopmaiinonHo- MUCBMEHHO 3-5
aHaJTUTHYECKas paboTta
3 Texymui KOHTPOIb C TIOMOIIBIO 1-5
TEXHUYECKUX CPEICTB
1 UHPOPMAIIMOHHBIX
CHCTEM

1.4 JIpyrue 00beKThI OllecHUBAHUSA

Pa6oueit nporpaMMoii JUCIIUTUIMHBI HE TIPETyCMOTPEHO.

1.5 CamocrosiTesibHAsA padoTa 00y4arouerocs

HanMeHOBaHHA cAMOCTOATEIBLHOM paﬁDTbl HOMepa TEM

BrimonHenue qoMamrHux 3agaHui 1-5

1.6 llIkana oueHUBaHMS pe3yJabTaTa

[IIxanel OlIECHUBAHKS U MPOIICAYPHI OLICHUBAHUS PE3YJIbTATOB OOYUECHUS IO
ATUCHUILINHE  pernaMeHTupyrorcs  [lojlokeHMEM O  TEKyIIeEM  KOHTPOJE
YCIIEBAEMOCTH M TPOMEKYTOUHOM aTTeCTallud OOYyYarolmMXcsl MO Mporpammam
BbIcIero oOpa3oBanus u [lonoxeHnem o 6aUIbHO-PEUTUHTOBO cucTEME.

Jlnst omeHKH cHOPMUPOBAHHOCTH PE3yIbTATOB OOYYECHHS TIO JIUCIHIUINHE
UCIIOJIb3YyeTCs 0AIbHO-PEHTHHIOBASI CHCTEMA YCIIeBA€MOCTH 00yYAKOIINXCS:

DOpMON UTOrOBOTO KOHTPOJSA MO JUCUUIUIMHE SBJISICTCS 3a4€T, WUTOTOBBIN
pe3ynbTar (QopMUPYETCS B COOTBETCTBHHM CO IIKAJIOH, TMPUBEACHHOW HIKE B
TadImIE:
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bamisl OueHka
<55 Hezauer

>=55 3auer

IIIkana oueHUBaHUA pe3yabTaTa

2 (6ayn o 54)

JleMOHCTpUpYeT HeIOHUMaHue po0daeMbl. MHOTHE TpeOOBaHUS, MPEABABISECMBIE K
3a/IaHUIO HE BHITIOITHEHBI.

JleMoHCTpHUpYETCS IEpBUYHOE BOCTIPUATHE MaTepuana. Pabora He3akoHUYCHA U /WITH
9TO IJIaruarT.

3 (6amr 55-69)

I[CMOHCTPI/IpyeT HYaCTHYHOC IIOHNMaHHEC HpO6J'I€MI>I. BonsmmaCTBO Tpe60BaHI/If/’I,
MMPEABABIIACMBIX, K 3a1aHUIO BBIIIOJTHCHBI.

BJ'Ia,Z[eHI/IC QJICMCHTAMU 3aJIaHHOT'0 MaTCpuraJia. B ocHOBHOM BBINOJIHCHHBIN Marepual
IIOHATCH M HOCHUT LICJ'IOCTHI:Iﬁ XapaKTep.

4 (6ann 70-84)

JleMOHCTpHUpPYET 3HAYUTEIBHOE IIOHUMAaHKUE IIPO0OJIEMbI 0003HAUECHHON AUCIUILTMHOM.
Bce tpeboBanms, mpeabsBIsIeMbIe K 3aJaHUIO BBITTOJHEHBI.

CopeprxkaHue BBITTOJHEHHBIX 3aIaHUN PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK
3peHusl.

5 (6a1 85-100)

JleMoHCTpUpYET IOJIHOE TIOHUMaHKe pobiiemMsbl. Bee TpeboBanus, IpeabsIBIseMbIE K
33JaHUIO BBIIIOJIHEHBI.

[IpoaeMOHCTPUPOBAHO YBEPEHHOE BIIAICHUE MaTepUAIOM TUCIUITIINHBI.
BerinonHeHHble 3ajaHKs HOCST LEIOCTHBIX XapaKTep, BBIIIOJHEHb] B IIOJTHOM 00bEMeE,
CTPYKTYpPUPOBAHBI, IIPEACTaBJICHbI Pa3IMYHbIE TOUKHU 3PEHUS, IPOJEMOHCTPUPOBaH
TBOPYECKUH MOAXO.
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