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1. HEJIM OCBOEHUSA JUCHUITIJINHBI

Heanb:

CocTour B
npeanpustius U VHTEpHET-pecypcoB, a TakXKe OCHOBHBIX 3aKOHOMEPHOCTEH u
COBPEMEHHBIX TEHICHITMH Pa3BUTHS TeXHOJIOTHH ynpaBiaeHus UT-cepucamu.

HN3YUCHUC CTyACHTAMU  IIPUHIUIIOB

yIpaBICHUS

KOHTCHTOM

2. MECTO JUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM

IHPOI'PAMMBbI

Hucunmnnaa b1.B Ynpasnenue UT-cepBrcamy 1 KOHTEHTOM OTHOCHTCS K YacTH,

dbopmupyemMoil yyacTHUKaMH 00pa3oBaTeNIbHBIX OTHOIIEHHUH bioka 1.

3. IVNTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 11O JUCHUIIJIMHE

koHtenToM — Content Management System (CMS).
[IpuHUUIEL (YHKIMOHUPOBAHUS WnTepner.
CTaHI[apTLI, IIPOTOKOJIbI, aApccaius. CTaH}.‘[apTHLIe u

Koa u HaumeHoBanue Kon n
KOMIIETEHIMH BHIYCKHMKA | HaHMEHOBaHHUE
HHAUKATOpA Inanupyemblie pe3yJibTATbI 00y4eHHS 110 TUCHHUILINHE
AOCTHKEHHS
KOMIIeTeHIH I
[TK-6 - Criocoben I1K-6.3 - 3HaTh: OCHOBHBIC NPHUHIMIIEI U TMOAXOIBl K YIPABICHUIO
OpPTraHHU30BbEIBaTh U MPOBOIUTH | CriocoOeH JKU3HeHHbIM HuKioM UT-cepBucos.
MEPONPHATHUS 110 YIPABJICHUIO | YIPABIATh
YMeTh: ynpaBiATh MNPOLECCAMH KHU3HEHHOI'O LMKIA
pecypcamu rpoLeccamMu
CO3ANNA 1 KOHTEHTa NpeanpusTusi u MHTepHeT-pecypcoB, YIpaBisaTh
MpoLecCaMy CO3/1aHus U ucnoib3oBanus MT-cepBucos.
HCTIOJIB30BaHUS
UT-cepsucos Bnaners: coBpemMeHHBIM HHCTpyMeHTapueM WT-cepBUCOB,
METOAaMHU  YIpaBICHUS  MOpOLEccaMH  CO3JaHMA U
HCTOJIb30BaHU UHPOPMALIMOHHBIX CEPBHCOB..
4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIUHbBI*
O0BeM TUCHUILINHBI
Homep n
KaJeMH4ecKHe Yachl
HaHMeHOBaHUE TeM (axane ecKHe HachI)
y Conep:xanue TUCHUITUHBI
n/nam KonTakTHasi pa6ora
pasaenoB/Tem
3JT | I3 JP | CPO
Bunst  xonrtenta. [lomxomel Kk Kiaccuukauuu
KOHTEHTA. KopnopartusHsrii KOHTEHT. KL
Tema 1 KOpIIOpaTHBHOTO KOHTeHTa. KoHmemnuu paboTel ¢
) KOPIIOPAaTUBHBIM KOHTEHTOM. CHCTEMBI YIpaBieHHUs
VYnpasneHue
koHteHToM (COJI — cHCTEMBI  BJIEKTPOHHOTO
KOHTCHTOM JIOKYMEHTO000pOTa, cucTema yIIpaBIICHUSI 10 10 10
HPCAMPUATH 1 KOpIopaTHBHBIM KOHTeHTOM — Enterprise Content
Hnrepuer-pecypcoB. | Management (ECM), cucTema yhpaeieHus web-
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opurHHaANBHBIE cepBUCH VHTepHET. H(DOpMaroHHbIC
TEXHOJOTMH ToWcka uH(popMmarmu. [louckosbie
nHCcTpyMeHTH MHTepHEeT. [TokazaTenn 3pdexTnBHOCTH
MOWCKA: PEJIEBAHTHOCTh, MEPTHHEHTHOCTh, TOYHOCTb.
MOJIHOTA M BBINMaJieHUuEe Toucka. [lonckoBble MaluHEI,
coctaB, oJdrtambl poOoThl. MHaekcarus. Busl
MMOUCKOBOM ONTUMHU3AIUN WNHTepHET-pecypcos.
OnTuMu3anms KOHTEHTa caiTa. MeTOIbl/TeXHOJOTHH
NpoaBMKEHHMs  caiita B  MHrepHer. BHemHue,
BHYTpEHHHE, TEXHUYECKHEe, OTpHIaTelIbHbIE W TIp.
(hakTOphl, BIUSIONIME HA TMOMYJISIPHOCTh VHTEpHET-
pecypca. IloBenmenueckmii  ¢aktop web-pecypca.
[Toxazaremn SEO (Search Engine Optimization)

Tema 2. CucreMsl
YIIpaBICHUS
KOHTEHTOM.

Bunger caiitoB. 3amaun m aTambel paspabotkm Web-
caiitoB. Jlu3aliH CETEBOrO KOHTEHTA. SI3BIKOBBIE W
MporpaMMHBIE CpesicTBa pa3paboTku caiito. [lonsTue,
({yHKLINOHAIbHBIE BO3MOXHOCTH, BUIBI,
XapaKTePUCTUKU CHCTEM YIPABICHUS KOHTEHTOM
(CMS). Heo0OxomuMocTh wucnoas3oBanus CMS wu
MeToel uX BeIOOpa. Cranmaprusanus CMS. Mopenn
npeactaBieHus JaHHbIX B CMS. OyHKINOHUPOBAHUE U
apxurektypa CMS. O030p phIHKa CHCTEM YIpPaBICHUS
KOHTEHTOM. OcHOBBl  pabOTBl C  KOHTEHTOM
npennpusitusa.  Metoael  BeiOopa MC  ympaBrieHus
KoHTeHTOM. TexHonorusas ECM — cuctemsl ynpapiaeHuUs
KOPIIOPaTUBHBIM KOHTEHTOM MPEAIPUATHSL. 5
KOMIIOHEHT U TEXHOJIOTHI: CHCTeMa BBOJA JOKYMEHTOB
(Capture); cumcrema ympaBienus (Management);
cucteMa XxpaHeHusa (Store); CHCTeMa COXpaHEHHS
(Preserve); cucteMa JOCTaBKH WM PaCIPOCTPAHCHHUS
(Deliver). Apxutektypa mwiarpopm ECM-pemenutii.
Cxema moctpoenus  tunoBoro ECM-pemenus.
[Tpumepst u cpaaenue ECM-muatdopm.

10

10

10

Tewma 3. ITIL/ITSM
— KOHIENTyaJIbHas
OCHOBA TPOIIECCOB
NC — cayx)O05I.

Ilonsitue u npumeps: WT-cepBuca, UT-cepBuca B
KopropaTtuBHOU cpene. Xapakrtepuctuku WT-cepBuca.
OyHKIMoHaNbHBIE — HampaBieHuss — cinyxObsl  MC
npeanpuatusd. DOyHKIUOHAIBHBIA U NPOLIECCHBIN
noaxoapl K ympaieHuto IT. HHoustusa: IT
Infrastructure  Library  (ITIL) -  Gubinoreka
WHPPACTPYKTYphl ~ MHPOPMALMOHHBIX  TEXHOJOTHIA,
MOJIEJIb  YIPaBJICHUs] KadyeCTBOM HH(POPMALIOHHBIX
yeayr- IT  Service Management (ITSM), WUT-
ayTCOPCUHT (BUIBI, JOCTOMHCTBA, HEIOCTATKU) M JIp.
Metonst u mpuHImnel moctpoeHus IT — cmyxObr
npeanpusitus. O6mas Tepmunonorus ITIL. IIponeccsr.
Oynkiun. CepBuchl. YuactHukd. Corjamenue 00
ypoBHe cepBuca — Service Level Agreement (SLA).
OpraHuzanoHHas KyJbTypa Kak (PakTop YCHIELIHOTO
BHeJpeHus: CylmHOCTh OpPraHHW3alMOHHBIN KYJIbTYPHI.
BrisiBnenue OpraHu3alMOHHON KYJIBTYPBI.
[onnepxanue OpraHHU3allMOHHON KYJbTYpBI.
Crparerus cepBuca: Co3naHue cTpaTeruu. Y IIpaBlIeHUE
¢unancamu. Iloprdens cepBUcOB.  YmpaBieHue
cupocoM. IIpoextupoBanne cepsuca: [IpoexTupoBanue
cepBHca. YIIpaBJIEHHE YPOBHEM CEpBHCA. YIIPABICHUE

MOIIHOCTSIMH. Ympasnenue JOCTYIHOCTBIO.
VYmpasnenue mnponoipkutensHocTeio  UT  cepBuca.
YnpasneHnue 0€301acCHOCTBIO. YnpasneHue

10

12
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MMOCTAaBIIUKAaMHU. YTIpaBJICHHWE KAaTajJoroM CEpBHCOB.
Buenpenue cepsuca: Buenpenue cepBuca. YnpasieHue
3HAHUSAMHU. YIIpaBJICHHE aKTHMBAaMH U KOH(UTypalHew.
VYrpapieHue U3MEHEHUSIMUA. YTPaBJIEHUE pelu3aMu U
pa3zBepTeiBaHueM.  IIpoBepka u  TecTupoBaHHE.
OnepaTuBHOE YNpaBIEHHE CEPBUCOM: YIIpaBIICHHUE
WHITUICHTaMH. YTIpaBJIeHHE COOBITHUSIMH. YIIpaBIICHUE
npobnemamu. OOciyXMBaHHE BOMPOCOB — CIyx0a
Service Desk. Bueapenue ITIL Ha npakTuke: mary mo
BHeApeHnuto [ITIL B  JeqaTenbHOCTh OpraHU3alvu.
Bo3MoxHble  BapuaHThl  BHeApeHus.  Pemaroiue
(akTopsl ycrexa. Bozmosxubie MPOOJIEMBI.
AnprepHatuBel ITIL. COBIT. CrpykTypupoBaHHBII
Meron ympasiaeHuss npoekramu — PRojects IN
Controlled Environments 2 (PRINCE2) IIpumepsr
MIPOrPaMMHBIX HIPOAYKTOB: ITSM-cucremst
«MuadpaMenemkepy, «tnmmym»

Pemennss Hewlett-Packard (HP) mo ympasnenuro
WHPOPMALTUOHHBIMH CHUCTEMaMHU. Monenb
nH(popMarmoHHkIX mporeccoB ITSM Reference Model.
[Iporpammusie pemennss HP OpenView: ympaBnenne
Ou3HECOM, yIMpaBlieHHE NPHIOKEHHUSIMH, YIPaBICHUE
UT-cnyx6o#i, ynpaBinenue WT-uHPpacTpyKTypoOid,
ympasinenue HT-pecypcamu. Pewenns IBM 1o
YIpaBJICHUIO nHGOPMALOHHBIMH CHCTEMaMHU.
Mopens UHGOPMAITHIOHHBIX MPOLIECCOB ITPM.

Tema 4. [Mnarpopma  ympaBnenums  UT-undpactpykrypoit
Kopnoparuextie IBM/Tivoli. bazoBeie  Ttexmomormm IBM/Tivoli. 6 4 12
CTaHIapThI TexHoaorun IBM/Tivoli Ui ousHec-
ynpasnenus IT. OPUEHTHPOBAHHOTO YIPABJIECHUS NPUIOKECHUAMU U

cucremamu. Texnomormu IBM/Tivoli ams maneix u

CPEIHHUX TPEIIPHUITHIA. IMonxon Microsoft «

MOCTPOCHHUIO YIPABIISEMBIX HHPOPMAIIMOHHBIX CHCTEM.

MeTtomonorudeckass OCHOBA TIOCTPOSHUS YIIPABIIAEMBIX

nc. WncTpymeHTapuii  ynpaBiieHus UuT-

uHdpactpykrypoit. Microsoft System Management

Server 2003. System Center Reporting Manager 2006.

Microsoft System Center Data Protection Manager

2006. Microsoft System Center Capacity Planner 2006.
KonTpoJs: 36
Bcero no gucuuniuHe: 36 28 44

*3JIT — 3anHsaTHS JIEKIUOHHOTO THIIA, [13 — BCe BUJBI 3aHITHI CEMUHAPCKOTO THIIA, KPOME J1a00paTOPHBIX
paoor, JIP — nabopaTopusie padotsl, CPO — camocrositenbHas paboTa o0ydaromerocs

OBECIIEYEHME JJUCIUITJINHBI

5.1 PexomeHnayemasi quTeparypa

5. YYHEBHO-METOINYECKOE 1 UTHOOPMALIMOHHOE

bubauorpaduyeckoe onucanue u3ganus (aBTop,
3arjiaBme, B, MeCTO U roJ U3JaHUsl, KOJI. CTP.)

DJIeKTPOHHBbIE pecypchl

1. Ynpasnenne UT-cepBucamMu 1 KOHTEHTOM

http://opac.unecon.ru/elibrary/elib/482430110.pdf]



http://opac.unecon.ru/elibrary/elib/482430110.pdf

[DnexTpoHHBIH pecypc]: yaeObHoe mocodue /
.JI.AanpeeBckuii, X.M1.AMunoB; M-Bo 0Opa3oBaHus 1
Hayku Poc. ®enepanuu, C.-Ilerepb. roc. s5koH. yH-T,
Kad. nadopm. cucrem B skoHOMUKE. — CaHKT-
[TerepOypr: M3a-Bo CIIGIDY, 2014. — 103 c.

2. Ty3oBckuii, A. @. [IpoekTupoBanue u pazpaboTka
web-npunoxenuii: yueOHOe mocoodue Jyis
akanemMudeckoro OakamaBpuata / A. @. Ty3oBckuid. —
M.: UzparensctBo FOpaiir, 2017. — 218 c.

https://www.biblio-online.ru/b ... 67-C8C0O-4EOB-

B8OC-EC0195497717

Uexmapes, A. B. Ynpasienue UT-npoektamu u
mpoiieccamu: yaeOHUK 1l By30B / A. B. UekmapeB. —
Mocksa: U3narenbctBo FOpaiit, 2021. — 228 c.

https://urait.ru/bcode/474109

5.2 IlepeyeHb JIMLEH3HOHHOTO M CBOOOIHO PACIIPOCTPAHAEMOI0
NPOrPaMMHOI0 o0ecre4yeHus, B T.4. 0Te4YeCTBEHHOI 0 IPOU3BOACTBA

- 7-Zip
- LibreOffice
- OC Anbt 06pazoBanue 10

5.3 [lepeuenb unopmannoHubix cipaBouHbix cucreM (UCC) u
coBpeMeHHbIX npodeccuoHaabHbIX 0a3 1anubIX (CIIB/)

Ne HaumenoBanue CIIB/I/ UCC
1 DsekTponHas oubnmuoteka Grebennikon.ru — www.grebennikon.ru
2. Hayunas snexkrponHas 6ubnmoreka eLIBRARRY — www.elibrary.ru
3 Hayunas snexkrponHas 6ubnmoreka KubepJlenuka — www.cyberleninka.ru
4 baza nannbix [TOJITTPE]] CnipaBounuku — Www.polpred.com
5 baza nannbix OECD Books, Papers & Statistics na mnatdopme OECD iLibrary
' www.oecd-ilibrary.org
CrnpaBouHas mpaBoBasi cucrema Koncynprantllntoc (MHCTaIIMPOBaHHBIN pecypc
6.
CIIOI' DY unu www.consultant.ru)
7 CrpaBounas mpaBoBas cucrema «I'APAHT» (uactammmpoBannsiii pecype CIIOI' DY
' WM WWW.garant.ru)
8 WudopmanmonHo-cipaBouHas cucteMa «Komeke» (MHCTaIUIMPOBaHHBIN pecype
' CII6I DY mmm www.kodeks.ru)
9. JrekTpoHHas oubimoteuHas cuctema BOOK.ru - www.book.ru
10. PnextponHas Guénmoreunas cuctema O5C FOPAUT — www.urait.ru
11 3JICKTpOHP¥O-6I/I6JII/IOTe‘{HaH cucrema SHAHUYM (ZNANIUM) —
WWW.znanium.com
12. JnexkTpoHHas 6ubnuoreka CIIGI DY— opac.unecon.ru



https://www.biblio-online.ru/book/9647E367-C8C0-4E0B-B80C-EC0195497717
https://www.biblio-online.ru/book/9647E367-C8C0-4E0B-B80C-EC0195497717
https://urait.ru/bcode/474109
http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JANCHUITJINHBI

JUist peanu3anuy TaHHOM THCLMIUIMHBI UMEIOTCS CHEUaIbHbIE TOMEILECHHUS
JUIsL TIPOBEACHMS 3aHATUH JIEKIMOHHOTO THWIIA, 3aHATUHA CEMHUHAPCKOIo THIIA,
KypCOBOTO TMPOEKTUPOBAaHUS (BBIIOJIHEHUS KypPCOBBIX pabOT) TpYyNIOBBIX U
UHJAMBUIYAJIbHBIX KOHCYJbTAllMM, TEKYIIEr0 KOHTPOJII U IPOMEKYTOUHOH
aTTeCTalluy, a TAK)Ke IOMELICHUS JIJIsl CAMOCTOATEIbHONU PadOTHI.

[TomemieHuss ocHalieHsl OOOpPYIOBAaHUEM M TEXHUUYECKHMHU CpPEJICTBAMHU
oOyJeHus.

[TomemeHuss 111 CaMOCTOSITENBHOM pabOThl OOYYaIOUIMXCS OCHAIIEHbI
KOMITBIOTEPHON TEXHUKOM C BO3MOKHOCTBIO MOAKIIOYEHUs K ceTH "MHTepHeT" u
o0ecrieueHneM JoCTyma B JJICKTPOHHYIO HH(GOPMAIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEpPCUTETA.

HaumenoBanue yueOHbIX ayAUTOPHii, IepeyeHb Anpec
(MecTomoOI0:KEHUE)
yueOHBbIX ayAUTOpHii

Ayn. 2004 YdeOHas aymutopus (I TMPOBEICHHS 3aHATHHA JieKnuoHHOoro Twma u | 191023, 1.  CanHkr-
3aHSATHH CEMHHApPCKOro TUIA, KYpCOBOTO MPOEKTUPOBaHHUs (BHIMOIHEHUS KypcoBbiX | [leTepOypr, yn. Kanan
paboT), TpyNmoBBIX M WHIUBUAYaJbHBIX KOHCYJIbTALlMH, TeKyllero KoHTpois u | [puboemosa,  30/32,
MPOMEKYTOUHOMN aTTecTalun), o0opymoBaHa MYJBTUMEIUUHBIM | TUTEP «A», «by, «P»
koMmIuiekcoM.Crieranu3upoBanHas MeOellb U 00opyaoBaHue: YdeOHas MeOelb Ha
54 mocamouHBIX MecTa, pabodee MecTo mpernofasatens, kadeapa - 1 mr., mocka
menoBast (3-x cekipionHast) - 1 mr., cryi - 1 wr., )amo3u - 2 mr., Kommbrorep Intel
i3-2100 2.4 Ghz/4Gb/500Gb/Acer V193 19" - 1 mur., My/nbTUMEAUIHBIA TPOEKTOP
Tum 1 Optoma X 400 - 1 mr. HaGopbl IeMOHCTPaMOHHOTO OOOPYAOBAaHHS M
y4eOHO-HAIJSIIHBIX [TOCOOMH: MyJIbTHMEAWNHHBIE NPWIOKEHHS K JIEKIHOHHBIM
KypcaM U NPaKTHYECKUM 3aHITHSM, HHTEPaKTHBHbIE y4eOHO-HAIJIAHbIE TOCOOUSL.

Ayn. 2069 YueOnas aynuropusi (JUis MPOBEACHHUS 3aHATHH JeKIuoHHOro Tuma W | 191023, 1. Caskr-
3aHSTHH CEMHHAPCKOro THIA, KYpCOBOTO MPOEKTUPOBaHMUs (BBHIOJIHEHHUS! KypcoBbix | [leTepOypr, yn. Kanan
paboT), TPYNIOBBIX W WHAWBHIYaJIbHBIX KOHCYIbTAIMi, TeKymiero koHTpons u | ['puboemoBa,  30/32,
MPOMEXYTOYHOM aTTecTalun), o0opyznoBaHa MYJbTUMEAUNRHBIM | TUTEP «A», «b», «P»
komIuiekcoM.Crieruanu3upoBaiHas Me0ellb U 00opyaoBaHue: YueOHas MeOesb Ha
144 mnocagouynpix wmecT (cTonoB 72mT., CcTyaseB 144mT.), pabodee MecTo
npenojasarens, cron 1 mr., qocka menoBas  (3-x cekumoHHas) 2 wT., Kadeapa
lmT., cron 2mT., cTyaseB 21T. [lepeHocHON MynpTUMeIUHHBIA KoMITIeKT: HoyTOyk
HP 250 G6 1WY58EA, Mynsrumenuiinsii npoekrop LG PF1500G. HaGopst
JE€MOHCTPALMOHHOTO 000pyIOBaHUS u y4eOHO-HaTJISIIHBIX MOCOOMIA:
MyJbTUMEINNHHBIE TPUIIOKEHHS K JEKIIMOHHBIM KypcaM M MPaKTHYECKUM 3aHITHAM,
WHTEPAKTHUBHBIC Y4eOHO-HATIISIHBIC TIOCOOHS.

Ayn. 2022 Jlabopartopus "JlaboparopHslii komiuiekc " CnenuanusupoBandas mebens | 191023, r.  Caskr-
u obopyznoBanue: YueOHas mebOenbp Ha 19 mocamounsix mecT (19 kommbrorepHbix | [letepOypr, yn. Kanan
crona, 19 depHBIX Kpecena) pabodee MeCTO mperojaaBaTens (KOMIbIOTepHBIH cTon | [pudoenosa,  30/32,
lmr., kpecno 1miT.), MOCKa MemoBas OAHOCEKIMOHHAS 1IIT., TOCKa MapkepHas Ha | quTep «A», «by, «P»
kojecukax 1 mr., cronm lmrT., cryn lmr.,, »xamo3u 1lmT., Bemanka CTOHKa
lurr.Komnetorep Intel i5 4460/1T6/81'6/monurop Samsung 23" - 1 wr., Kommbrorep
Intel iS5 4460/1T6/816/ ™monutop Samsung 23" - 18 mT. HaGopsr
JIEMOHCTPALIMOHHOT O 000pyIOBaHUS u y4eOHO-HaTJISITHBIX MOCOOMIA:
MYJIbTUMEIUHHbBIE TPUIOKEHHS! K JIEKIMOHHBIM KypcaM U HPaKTHYECKUM 3aHITHUSM,
WHTEPAKTUBHBIE YUeOHO-HATTISIHBIE TOCOOHS.




7. METOJAUYECKHUE YKA3AHMS JJI51 OBYYAIOILIETOCS IO
OCBOEHMIO TUCHUTNIAHBI

[Ipuctynas K WU3y4EHHUIO JUCHUIUIMHBI, OO0ydYaromemycs HeoOX0IuMo
O3HAKOMMTHCS CO CIEAYIOLUMU JTOKYMEHTAMM:

- y4eOHO-METOIMUECKON JOKYMEHTAIIUEH;

— JOKAJIBHBIMM  HOPMAaTHBHBIMHU  aKTaMH, PETrIaMEHTHUPYIOLIUMU
OCHOBHBIE  BONPOCHl OpPraHM3allMM U  OCYILECTBIEHHsS  0Opa3oBaTEIbHON
JESATEIIbHOCTH, B TOM YHUCJIE PEIVIAMEHTUPYIOLIUE MOPSIIOK IPOBEACHUS TEKYILETO
KOHTPOJISL yCIIEBAEMOCTH M MPOMEKYTOUHOM aTTeCTalluu 00y4aroluXxcs;

— rpaukoM KOHCYJIbTALIUH COTPYJHUKOB npogeccopcko-
IIPENOIaBATENHLCKOrO COCTABA.

YpoBeHb M riayOMHAa OCBOEHUS AUCIUIUIMHBI ONPEEISAIOTCS aKTUBHOM U
CUCTEMAaTUYECKON paboToil 0Oydarolmuxcsl Ha JIEKIMOHHBIX 3aHATHUSIX, 3aHATHIX
CEMUHAPCKOT0 THUIA, BBINOJIHEHUEM CAaMOCTOSATEIBHON padOThl, B TOM YHCIE B
YaCTHU BbIJCJICHUSI HanboJee 3HaUMMbIX M aKTyaJbHBIX IPOOJIEM IS AalIbHEHIIIETO
nu3ydeHusi. OcoObIM YCIOBHEM KAau€CTBEHHOI'O OCBOEHHS IUCLMIUIMHBI SBISETCA
addexTrBHAS OpraHu3alus TpyJa, MO3BOJSIONIAS pPacHpeAciuTh Y4eOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHHU € I'pa)uKOM yuyeOHOro mpolecca.

[Ipy MOArOoTOBKE K Y4YEOHBIM 3aHATUAM OOYYarOIIMMCS MPEAOCTABIISAETCS
BO3MOXKHOCTh ~ IOCEIIEHUS  KOHCYJIbTAIMH  COTPYJHUKOB  MPOQECCOPCKO-
npenoaaBarenbckoro cocraBa CIIGI' DY cornmacHo pacnucaHuio, yCTaHOBIEHHOMY
B IrpauKe KOHCYJIbTAIUH.

AynutopHass U BHeayJnuTOpHas paboTa o0Oydaromuxcsi J0JDKHA OBITh
HalpaBjeHa Ha (pOpMUPOBAHUE!

— (yHIaMEHTAbHBIX OCHOB MHPOBO33PEHUS oOy4Jarommxcs 151
€CTECTBEHHOHAYYHOT'O ITI0O3HAHNS,

— Oa3uCHBIX 3HAHMM, COOTBETCTBYIOIIMX HAIPABJIEHUIO TMOATOTOBKH U
3asiBJIEHHOW mpodeccuoHanbHOil 00mactu, (HOPMHUPYIOIIUX LEJIEBYI0 U
po(eCcCHOHANIbHYIO OCHOBY JJIsl IOJITOTOBKHU KaJIpOB;

— npo¢ecCUOHANBHBIX KOMIETEHIIMH OPUEHTUPOBAHHBIX HA YAOBJIETBOPEHUE
NOTPeOHOCTEN phIHKA TPY/A;

—  WHAMBUAYAJIBHON TPAEKTOPUHU MOCPEICTBOM OCBOCHHSI YHUKAJIBLHOTO Habopa
npo(ecCUOHANBHBIX KOMIIETEHUUNA JOMOJHSIOIUX KOMIIETEHTHOCTHYIO
MozeNlb  OOydallierocsi, 3a CYeT OpUEHTAallMd Ha  KOHKPETHbIE
npodeccuoHanbHbIe CHEUATN3NPOBAHHBIE 00JIACTH 3HAHUM, ONpeiesieMble
NPEACTABUTENSIMU PhIHKA TPY/IA;



— METaHaBBIKOB 00yYarolIuXcs, TAaKUX KaK: KOMaHJIHas paboTa U JIUJEPCTBO,
aHaJNIW3 JIAaHHBIX, [U(PPOBbIE HABBIKK, pa3padOTKa U pean3alisi MPOEKTOB,
MEXKYJIbTYPHOE B3aUMOJICHCTBUE.

8. OCOBEHHOCTHU OCBOEHMUSA JUCHUIIJIMHBI J1JIs1 UTHBAJINIOB
N JInL C Or'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

OOydenne 0OydYarOIIUXCS C OTPAaHHMYECHHBIMH BO3MOYXHOCTSIMHU 370POBbSI
Ipu HEOOXOIMMOCTH OCYIIECTBIISICTCS Ha OCHOBE aJalTHPOBAHHOW paboueit
IporpaMMbl  C  HWCIIOJIB30BAHUEM  CICIHAIBHBIX ~ METOJOB  OOyYeHHS] |
TUTAKTHYECKUX  MAaTepUaOB, COCTaBJICHHBIX C  y4eTOM  OCOOCHHOCTEU
MICUXO(PU3NYECKOTO PA3BUTHA, WHAUBUAYATHHBIX BO3MOXHOCTEH M COCTOSIHHS
3I0POBbS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B mensx ocBoeHus ydeOHOW MporpamMMmbl JUCIHUIUIMHBI HHBAIAIAMH U
JUIAMHA  C  OIPAaHMYCHHBIMH  BO3MOXKHOCTSMH  370POBbS  YHHBEPCUTET
00€eCIIeYnBaET:

— JUIsL MTHBAJIMUJOB U JIUI C OFPAaHUYEHHBIMU BO3MOXHOCTSMHU 370POBbsI IO
3pEHUIO: pa3MeIIeHNEe B JOCTYIHBIX A OOydYaromIUXCsl, SBISIOMUXCS CICTIHIMU
win  cnaboBUASAIIMMU, MeECTaX W B QJaNTHPOBAHHON (QopMe CHpaBOYHOMN
uHbOpMallMl O pacHUCaHUM Y4YeOHBIX 3aHATUN; NPUCYTCTBHE aCCHCTEHTA,
OKa3bIBAIOLIETO o0yyaromemycs HEOOXONMYIO TIOMOIIIb; BBIITYCK
aJIbTepHATUBHBIX (POPMATOB METOJMYECKUX MATepUaioB (KPYHNHBIA IIPUPT WIH
aynnogansl);

— JUIsI UHBAJIMJIOB U JIMI[ ¢ OTPAHUYEHHBIMU BO3MOKHOCTSMH 30POBbSI I10
CIIYXY: HaJyIeKalIMMHU 3BYKOBBIMH CPEJICTBAMU BOCIIPOU3BEeHNE UH(POPMAIIUH;

— Il MHBAJIHWJIOB W JIWI[ C OTPAHUYCHHBIMU BO3MOXXHOCTSAMH 3]10POBbBS,
MMEIOINX  HAPYLWIECHUS  OMOPHO-IBUTATEIBHOTO  ammapara:  BO3MOXHOCTH
OCCIPEensATCTBEHHOTO JOCTYIa O0yJaroNIuXcs B yUeOHBIC TTOMCIICHHS, TyaJeTHbIS
KOMHAThl U JApyrue momenieHust kadeapsl, a Takke MpeObIBaHHE B YKa3aHHBIX
MTOMEIICHUSX.

OOGyuaronuecs U3 ynciaa HHBaIUI0B U jull ¢ OB3 obecrieueHbl ne4aTHBIMU
u  (WIM) DICKTPOHHBIMH  0Opa30BaTElbHBIMM  pecypcamMud B (opmax,
aJanTAPOBAHHBIX K OTPaHUYCHUSIM HX 3710poBbs. OOpa3oBaHre O0YYaIOIIUXCS C
OTPAaHUYCHHBIMH BO3MOXKHOCTSMH 37I0POBbSI MOXET OBITh OpPraHW30BaHO Kak
COBMECTHO C JIPYTUMU OOYYAIOIIMMUCS, TaK W B OTACIBHBIX TPyNINax WU B
OT/ICJIbHBIX OpTraHU3aIUsX.
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®OH/J ONEHOYHbLIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32/1aHNUS K IPOMEKYTOYHOI aTTeCcTAlUU

Buap! kontenTa. [Toaxonap! k knaccudukamy KOHTEHTA.

KopnopatuBasiii kouTeHT. XK1 KOpmopaTHBHOTO KOHTEHTA.

Konnenuuu paboTsl ¢ KOPIOPaTUBHBIM KOHTEHTOM.

Cucremsl ynpanienus KoHTeHTOM (CDJl — cHCTEMBI 3JIEKTPOHHOTO JTOKYMEHTOOOOpOTa,
cUcTeMa YIpaBJCHHsS KOPIOpAaTHBHBIM KOoHTeHTOM — Enterprise Content Management
(ECM), cucrema ynpasienust web-konrentoMm — Content Management System (CMS).

[Mpunuune! pyakumonupoanust Uurepuer. CTaHaapThl, MPOTOKOJbI, apecalusl.
CranpapTHble U OpUTHHAJIbHBIE CepBUCH IHTEpHET.

WudopMaIimoHHbIe TEXHOIOTHH TTOMCKa HH()OpMAIIHH.

ITouckoBbie UHCTpYMEHTHI IHTEpHET.

[Toxazarenu 3(h(HeKTUBHOCTH MOUCKA: PEIEBAHTHOCTh, IEPTUHEHTHOCTh, TOYHOCTb. TTOJTHOTA
U BBINAJICHUE MTOMCKA.

[TonckoBBIE MAILIIMHBI, COCTAB, ATAIBI POOOTHI. MHeKCcanusl.

Bunel norckosoii ontumusanuu MaTepHeT-pecypcoB. OnTuMusanysi KOHTEHTa CalTa.
MeToabl/TEXHOIOTUH IPOJBIDKEHHS caiita B IHTepHeT.

Buemninue, BHYTpeHHHE, TEXHHYECKHE, OTPHIATENbHBIE W Tp. (AKTOPHI, BIUSIOUIME HA
nonyJsipHoctTh MIHTEepHET-pecypca.

[ToBenenueckuii paxtop web-pecypca.

Bunpl caiitoB. 3amaun u dtamnsl paspadotku Web-caiTos.

SI3pIKOBBIE U IPOrPaMMHBIE CPEJCTBA Pa3pabOTKH CalTOB.

[Tonsitue, ¢yHKIMOHANIBHBIE BO3MOXHOCTH, BHIIbI, XapaKTEPUCTUKH CHUCTEM YIPaBICHUS
koHTteHToM (CMS). HeobxoaumocTs ucob3oBanns CMS 1 MeToIbl X BbIOOpA.
Oynkionuposanue u apxurekrypa CMS. O030p pbIHKA CUCTEM yIPaBICHHSI KOHTEHTOM.
OcHOBBI pabOThI C KOHTEHTOM IpeanpusTui. Meroas! Beidopa VIC ynpaBieHns KOHTEHTOM.
Texnonorus ECM — cucremsl ynpaBieHHsT KOPIOPATUBHBIM KOHTEHTOM MPEANPHATHS. 5
KOMITOHEHT W TEXHOJOTHMH: cHUcTeMa BBoJa jJokymeHTOB (Capture); cucrema ympaBieHUs
(Management); cuctema xpanenus (Store); cucrema coxpaHenus (Preserve); cucrema
JIOCTaBKH WK pacrpoctpanenus (Deliver).

Apxurekrypa minarpopm ECM-pemennii. Cxema nocrpoenus tunosoro ECM-pemenusi.
[Ipumeps! u cpaBaerne ECM-mmatdopm.

ITonstue n mpumepsl: UT-cepBuca, UT-cepBrca B KOPIIOPATUBHOM CpETE.

Xapaxrepuctuku UT-cepsuca.

OyHKIMOHAEHBIE HATIpaBieHus ciryk0b1 C mpeanpusiTus.

OYHKIIMOHAIBHBIN 1 TIPOIIECCHBIN MOAXO0AbI K yrpaBiieHuto IT.

IT Infrastructure Library (ITIL) — Oubnuoreka wuHBpacTpyKTYpbl HHGOPMAIMOHHBIX
TEXHOJIOTHH,

Mopgenp ympasieHust kadectBoM wuH(popmanuoHueix ycnuyr- IT Service Management
(ITSM),
NT-ayrcopcunr (BUabl, JOCTOMHCTBA, HEJJOCTATKH) U JP.
Mertoab! u npuHIMIel noctpoeHus |T — ciyx0bl npeanpuaTus.
O6mas Tepmunonorus ITIL. [Ipoueccel. @ynkunu. CepBUCHL. YUaCTHUKH.
Cornamenue 00 ypoBHe cepBuca — Service Level Agreement (SLA).
OpraHuzanuoHHas  KyabTypa Kak (¢akTop ycmemHoro BHeapeHus:  CyIIHOCTb
OpraHU3alMOHHBIN KYJIBTYpBI.
BrIsBiIeHHE OpraHU3allMOHHON KyNbTYpHL. [loanepxanue opraHu3alliOHHON KYJIBTYPBI.
10
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CTpaTeFI/ISI CCpBUCA: COSI[&HI/IC CTpaTCruu. praBJ’IeHI/Ie (I)I/IHchaMI/I.

36  Iloprtdens UT-cepBucoB. YpaBieHne CIIpOCOM.

37  TlpoextupoBanue cepuca: [IpoekTrpoBanue cepBrca. YIpaBieHHE YPOBHEM CEPBHCA.

38  VYmnpapneHue MOMIHOCTSIMH. YTIpaBJIeHUE TOCTYITHOCTBIO.

39  VYmpasnenue nponomkutensHocThio T cepBuca. YnpasneHue 6€30MacHOCTHIO.

40 Buenpenue cepBuca: Bueapenue cepBuca. YipaBieHue 3HaHUSMHU. YTIPaBIEHUE aKTUBAMHU
U KoHuUrypauuen. YnpapieHue U3MEHEHUSAMH. YTIPaBICHUE PeIU3aMH U Pa3BePThHIBAHUEM.
IIpoBepka u TeCTUPOBaHUE.

41  OmepaTuBHOE YNpaBJICHHWE CEPBUCOM: YTIpaBlIeHHE HWHIUIACHTAMH.  YTIpaBJICHHUE
coObITusIMH. Y ipaBieHue npooinemamu. OOcykrBaHHE BOPOCOB — ciryk0a Service Desk.

42  Buenpenue ITIL na mpaktuke: maru no BHeApenuto ITIL B gesTensHOCTh OpraHu3alvu.
Bo3moxHbIe BapraHThl BHEPEHUS.

43  Pemaromue akrops! ycriexa. Bosmosxusie npo6nemsr Bueapenus ITIL.

44  Anvrepuatussl ITIL. COBIT.

45  CrpykTypupoBaHHBI Meron ympamieHus npoekramu — PRojects IN  Controlled
Environments 2 (PRINCE2)

46  IIpumeps! mporpaMMHBIX TPpoayKToB: | TSM-cuctemsr « abpaMenemkepy, «UTummymy».

1.2 TeMbl IUCbMEHHBIX PadoT
PaGoueil mporpamMMoi TUCIUIUIMHBI HE TIPEYCMOTPEHO.
1.3 KoHTpOJIbHBIE TOYKHU
Homep KOHTpPOJILHOI T KOHTPOJILHOI Cnoco0 npoBeeHust Homepa Tem
TOYKH TOUKH
1 KonTpomnsaoe C TIOMOTIIBIO 1-2
TECTUPOBaHHE TEXHUYECKUX CPEACTB
1 HHHOPMAIIMOHHBIX
CHCTEM
2 Pedepar C TIOMOIIIBIO 2-4
TEXHUYCCKUX CPEACTB
1 THHOPMAIIMOHHBIX
CHCTEM
3 Texymuii KOHTPOIIb C IIOMOIIBIO 1-4
TEXHUYCCKUX CPEACTB
1 HHHOPMAIIMOHHBIX
CHCTEM
1.4 [Ipyrue 00beKThI OLICHUBAHUSA
Paboueii mporpaMMoii AUCIMILIMHBI HE TIPEyCMOTPEHO.
1.5 CamocrosiTesqibHasi padoTa o0y4arouerocst
HaunmeHoBaHNsI cCaMOCTOATEIbHON padoThI Homepa Tem

TloaroToBka K JIEKIIMOHHBIM U MPAKTUYECKUM 1-4

3aHATHAM

Hanwucanue pedepara 2-4

11




| IToaroToBka K dK3aMeHy | 1-4

1.6 Illkana oueHMBaHUSA pe3yJIbTaTa

[Ikanel oLleHUBaHUS U MPOLEAYPhl OLIECHUBAHUS PE3yJIbTaTOB OOyUEHUS IO
AUCHMIUVIMHE  periaMeHTupytorcss [lonmoxkeHneM O  TeKylmleM  KOHTpOJIE
yCIIEBAEMOCTU U IMPOMEKYTOUHOM aTTECTAllMM OO0YyYaroUIMXcs MO MpOorpaMMam
BbIcIIEro oOpa3oBaHus U [lonoxeHnem o 0aUIbHO-PEUTUHTOBOI cUcTEME.

Jig  oueHku cGOPMUPOBAHHOCTH pE3yJlbTaTOB OOYYEHHs [0 JUCLUUIUIMHE
UCIOJIB3YETCs 0a/1IbHO-PEHTHHIOBAs CHCTEMAa yCIIeBaeMOCTH 00y4al0IMXCS:

®opmoii UTOrOBOTO KOHTPOJS MO AUCLMIUIMHE SIBISETCS HK3aMeH (Win
nuddepeHIIMPOBaHHBINA 3a4eT), UTOTOBasl OLEHKAa (pOopMHpYyeTCs B COOTBETCTBUU
CO LIKAJION, MPUBEICHHON HUXE B TaOIULE:

banaet Ouenka
<=54 HEYJOBJIETBOPUTEIHHO
55-69 yIOBJIETBOPUTEIIEHO
70-84 XOPOIIIO
>=85 OTJIMYHO

IlIkaJjia oueHUBaHUSA pPe3yJabTATA

2 (6amn mo 54) JleMOHCTpUpYeT HEIOHUMaHue Tpo0eMbl. MHOTHE TPpeOOBaHUS, IPEABABISECMBIE K
3aJIJaHHIO HE BBHIMOJHEHEI.

JleMOHCTpHUpYETCS IEPBUYHOE BOCTIPUATHE MaTeprana. Pabora He3akoOHUYCHA U /WITH
9TO TJIaruart.

3 (6amm 55-69) JleMOHCTpHUpYeT YaCTUYHOE MOHUMaHUe TPo0JieMbl. BoJIbIIMHCTBO TpeOOBaHMIA,
NPEIbSBISICMbIX, K 33JJAHUIO BBITTOJTHCHBI.

Brnasenue saneMeHTaMu 33J1aHHOTO MaTeprania. B 0CHOBHOM BBITMIOJIHEHHBIH MaTepHa
TOHATEH U HOCUT LIEJIOCTHBIN XapakTep.

4 (6amn 70-84) JleMOHCTpUpYET 3HAUYUTEIBHOE IOHUMAaHKUE TIPOOJIEMbI 0003HAUECHHOW JUCIIUTITMHOM.
Bce TpeboBanus, MpebsIBIsieMbIC K 331aHUIO BBITIOTHCHBI.

CopeprxaHue BBIMOJIHEHHBIX 3a/IaHUH PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUYCK
3peHUSL.

5 (6amn 85-100) | JleMOHCTpUpYET MOJIHOE TIOHUMaHHe poOsieMbl. Bee TpeGoBaHuMs, MPEAbIBIIsAEMbIE K
3aJaHUIO BBITTOJTHEHBI.

[TporeMOHCTPUPOBAHO YBEPEHHOE BIIAJICHUE MAaTEPUATIOM JIUCIUILITHHBL.
BrimonHeHHBIE 331aHUST HOCAT 1IETIOCTHBIX XapaKTep, BHITIOJIHEHBI B TIOJIHOM 00beMe,
CTPYKTYPUPOBAaHBI, IPEACTaBICHBI Pa3IMYHbIE TOUKH 3PEHHUS, IPOJEMOHCTPUPOBAH
TBOPYECKHUH MOJXO/I.
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