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1. HEJb U 3AJAYM JUCIHUTLINHBI

Heas aucuMnmaMHbl: (GopMUpOBAHHE CHCTEMBl 3HAHUM, YMEHHI M HAaBBIKOB B 00JacTu
yIpaBJIEHUS KAY€CTBOM TOPrOBOI'O OOCITYKUBAHMSL.

3agaum: - copMupoBaTh MpeAcCTaBICHUE 00 OCHOBOIIOJIATAIOUINX KaTErOPHUSIX, TEPMHHAX,
HOHATHUAX B 00JIACTH YIPABJIEHUS KAU€CTBOM TOPrOBOI'O OOCITYKUBAHUS,

- copMupoBaTh 3HAHUS, YMEHHS M HaBBIKM OCYLIECTBIATH OLEHKY KadecTBa OKAa3aHUs
YCIYTH TOPrOBJIM U pellaTh Npo(eccHOHaNbHbIE 3aJaul B paMKaX JOJDKHOCTHBIX O0S3aHHOCTEH 110
OpraHu3aluy MW YIPABICHUIO OllepalusMH TOPrOBOrO IIPOLECCA, PErVIAMEHTOB M CTAaHAApPTOB
TOProOBOro 00CITYy>KMBaHUS;

- c(opMHUpPOBATh 3HAHUS, YMECHHUS U HABBIKH PEHICHUS MPO(ECCHOHANBHBIX 33/1a4 B 00JacTH
o0ecrieyeHuss HEOOXOAMMOrO YpPOBHsI KayecTBa TOPrOBOIO OOCIIY)KMBaHHUS B IPOLIECCE OKa3aHMs
YCIIyT'¥ TOPIOBJIM Ha OCHOBE YIIPaBJIIEHUs [IEPCOHAIIOM OpraHU3aluH.

2. MECTO JUCHUILIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
IMPOI'PAMMBbI

Hucuumnuna b1.B.OJl «YmpaBieHne kaueCTBOM TOPTOBOTO OOCITY)KUBAaHUS» OTHOCUTCS K
BbIOOpHBIM aucuuiianHaMm biioka 1, u sBnsercs o0g3aTenbHOM ISl OCBOSHUS 00Yy4arOLUIMMCs 0Ce
uX BeIOOpA.

3. INIAHUPYEMBIE PE3YJIbTAThI OBYUYEHUS IO JUCIHUIIJIMHE

[Inanupyemble pe3ysbTaTbl OOy4YeHMsI 10 AUCHUIUIMHE, COOTHECEHHbIE C IUIAHUPYEMbIMU
pe3yJbTaTaMu OCBOCHHUS 00pa30BaTeIbHON MPOTrpaMMBbl, IPEICTaBICHbI B Tabmie 3.1.

Tabmuna 3.1 — Ilnanupyemble pe3ynbTaThl OOY4YeHHs] 1O JAUCLUUIUIMHE, COOTHECEHHBIE C
IJIAHUPYEMBIMU pe3yJIbTaTaMU OCBOEHHUsI 00pa30BaTesIbHOM MPOrpaMmbl

Kon u
HANMEHOBAHIE Oranbl [Inanupyemsie pe3yabTaThl O6y‘ICHI/I$I/E/IHZ[I/IKaT0pBI
KOMITETEHIIHI q)opMHpOBaHI/zﬂ JIOCTHKEHHUS KOMIIETeHIIUH
BBIITYCKHHKA KOMITETeHITUN (mokazaTeny OCBOCHHSI KOMITETCHIIUH )

[TK-5- Bmopoii yposenv  |3HaTh:  OCHOBBI ~ TEOPHUH  YOPABICHHUS  I[E€PCOHAIIOM
CIIOCOOHOCTBIO (venybnennbiil) opranu3aiu B o6actu Topropoii aestensaoctr 32 (IMK-5)

YIpPaBJIsATh (TTK-5) -2 'YMeTh: pemarb npodecCHOHANbHBIE 3a7aud, CBS3aHHBIE C
[IEPCOHAIOM onpezeneHIeM JOJDKHOCTHBIX 00s13aHHOCTEH o
OpraHMu3alu OpraHM3allid ¥ YIPAaBICHHUIO OMNEpalusiMH  TOPTOBOTO

(mpennpusTus), mporecca,  PErjiaMeHTOB M CTaHJapTOB  TOPrOBOTO
TOTOBHOCTBIO K obcmykuBanus Y2 (ITK-5)
OpraHu3aIoOHHO- Baaners: HaBbIKAMH pelieHus] MPo(ecCHOHAIbHBIX 3a/1a4 B
YIpaBJIEHYECKOM oOmact oOecrieyeHHsT HEOOXOAMMOrO YpPOBHS KadecTBa
pabote ¢ MaJbIMU TOPrOBOr0  OOCIY>KMBaHWS HAa  OCHOBE  YIIPaBJICHUS
KOJIJIEKTUBAMH nepconanom opranusanuu B2 (ITK-5)

[K-8- Bmopoti yposenv [3HAThb: TEOPETUUECKUE ACIEKTHl YMPaBICHHUS Ka4eCTBOM
FOTOBHOCTBIO (venybnennviti)  [roproBoro mpomuecca u Toproporo oocmysxkusanus 32 (IK-8)
o0ecrneunBaTh (TIK-8) -2 YMeTh: OCyIIECTBIISATh OLIEHKY KadecTBa OKa3aHHs YCIYTH
HEOO0XOUMBIH roprosiu Y2 (ITK-8)

YpOBEHb KauecTBa Baaners: HaBbIKaMu oOecriedeHus: He0OXOAUMOIO YPOBHS

TOProBOT0 KadyecTBa TOPTOBOTO OOCIY)KMBaHHMsI B IPOLECCE OKA3aHMS

00CITyKBaHHS }ycnym toprosiu B2 (ITK-8)

4., OBBEM U CTPYKTYPA TUCUHUIIJIUHBI

Tpym0eMKOCTh TUCIUTUIMHBI COCTABIIACT 3 3a4eTHBIX equHUIlbl, 108 gacoB, u3 kKoTOphIX 54
qaca - caMOCTOosATebHas paboTa o0ydaromerocs

dopMa MPOMEKYTOUHON aTTECTAIIUU: 3a4€T— 5 CEMeCTp.

Pacnipenenenne ¢oHma BpeMeHHM IO TeMaM JUCHUIUIMHBI MO O4YHON (opme oOydeHus
npeacTaBieHo B Tadsmie 4.1.
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Tabmuua 4.1 — Pacnpenenenue ¢GoH1a BpeMEHH 110 TeMaM AUCHUILIMHBI (04Has opma 0O0ydeHus)

O0BeM TUCIUILUTHHBI
(ax. yacsl)
Howmep 1 HamMeHOBaHUE TeM KoutakTHas paGoTa
3IT |13 jp [CPO
1 2 3 4 5
Tema 1. TeopeTndyeckue OCHOBBI YNPABICHUS KAUECTBOM 4 6 - 10
Ha MPEANPHUITHN
Tema 2. YrpaBieHHsi KaueCTBOM TOPTrOBOTO Mpoiiecca U 6 6 - 8
TOPTOBOTO 00CITY)KMBaHUS
Tema 3. YmpaBiaeHue KaueCTBOM TOBAPOB B TOPT'OBJIC 2 4 - 8
Tema 4. YrpaBiaeHHe TOPTOBBIM TIEPCOHAIOM 4 6 - 10
Tema 5. YripaBieHue KauecTBOM TOProBOM yCIyru 4 6 - 10
Tema 6. 3akoHOAATEIIBLHO-TIPABOBOE 00CCIICYCHUE KaueCTBa 2 4 - 8
TOProBOro 00CITYKUBAHUS
Bcezo 3a cemecmp: 22 32 - 54
B . 22 32 - 54
Cero mo AMCIHUILINHE:

5. COAEP)XAHMUE PA3JIEJIOB U TEM JUCHHUIIJIUHBI

Tema 1. TeopeTuyeckne 0OCHOBBI YIPaBJIeHUS] KA4eCTBOM HA NMpeANPUSITHH

CymHocTs ynpaieHus kadecTBoM. Llenb 1 3aaun yrpaBieHHUs Ka4eCTBOM B KOMMEPUYECKUX
TOProBBIX opranuzanusax. KauecTBo kak 00bEKT ynpaBieHUs Ha MUKPO- U MakpoypoBHe. OCHOBHbIE
OPUHLMIIBI  yIpaBieHHs  kadecTBoM. lletns  kauectBa.  B3aumocBa3p — kauecTBa U
KOHKYPEHTOCIIOCOOHOCTH, KayecTBa M YJIOBJIETBOPEHHOCTH noTpedutesiell. CUCTEMHBIH MOAX0A K
YIOPAaBIEHUIO KaueCTBOM B TOPIOBBIX OpraHM3alMsX. OBOJIOLUS IOJIXOJ0B K YIPABIECHUIO
kagecTBOM. Crctema MeHeKMEHTa KadecTBa 1o cragaapraM |SO. Ponp kauecTBa B oOecrieueHUH
KOHKYPEHTOCIIOCOOHOCTH KOMMEPYECKOTO MPEIITPUITHSI.

Tema 2. YnpaBjeHusi Ka4ecTBOM TOProBOro npouecca ¥ TOproBoro 00cJay:KuBaHHUA

[TocnenoBarenpHOCTh  ONEpPALHANA TOProBO-TEXHOJOTMYECKOI0 Ipolecca B pPUTEHIIE.
Opranu3anus 1 yrpasieHHe onepanusMu TOproBoro npoiecca. IIpoiecc TOproBoro o0CIyKuBaHUs
nokymnareneil. O0bekTsl U CyOBEKThI YIPaBIECHUS Ka4ECTBOM TOProBOro oOciyxuBaHUs. DyHKIUU
yIOpaBIE€HUs KAyecTBOM TOProBOIO  OOCTYyXHMBaHMSA: TPOTHO3MPOBAHME M  IUIAHUPOBAHUE,
opraHusanusi, KOOPAMHUPOBAHWE, OLEHKAa W  aHalu3, KOHTPOJb, CTUMYJIHPOBAHHE U
OTBETCTBEHHOCTh. KauecTBO W KyJIbTypa TOProBOro oOCIyXHBaHUS. MeToabl YIpaBiIeHUs
KayeCTBOM TOPrOBOI'0 OOCIY>KHMBAaHHUS: CTaTUCTHUECKHE, IKOHOMUYECKHUE, dKcepTHhIe. [lokazarenu
KayecTBa TOProBoro oOciyxuBaHus. OCOOEHHOCTH  YHpaBJI€HHS KauyeCTBOM  TOPrOBOTO
o0cmy>XxuBaHus B 0(hJIaifH U OHJIAWH peXKUMaX.

Homenknarypa mnokazaresell KadecTBa YCIyr TOProBiIM. MeTOApl OLIEHKM U KOHTPOJIS
IIOKa3aTeIeH.

Tema 3. Ynpa/ieHue Ka4eCTBOM TOBApOB B TOProB.ie

KauectBo TOBapa u ero morpeburtensckue cBodcTBa. CTaHmapTH3anus W cepTHUKALUs
ToBapoB. KoHTponp kadecTBa ToBapoB. llokazatenn u MeToAbl OLEHKM  KayecTBa TOBapOB.
KomrutekcHas oneHka mnocraBiiyuka. KOHTpakT Ha NMOCTaBKy TOBapa. YTpaBlIEHHE KadeCTBOM Ha
paznuunbix craausx KIT.

Tema 4. YnpaBJieHre TOProBbIM IEPCOHAIOM

OCHOBBI TEOpUHU YIPABJICHUS MEPCOHAIIOM OpPTaHU3AIMK B 00JACTH TOPrOBOM JEeSITEIbHOCTH.
Cucrema yrnpaBieHHs IEPCOHATIOM U ee BIMSIHUE Ha OuszHec-pe3ynbTaThl. DakTopsl, BIUSIONINE Ha
dopMupoBaHue TpynoBBIX pecypcoB. ConepikaHue, XapakTep U Ipolecc TpyAa paOOTHHUKOB
TOProBiU. PermamMeHTsl M CTaHIAPThl TOPTrOBOrO OOCHy>KuBaHHs. J(OJKHOCTHBIE OOS3aHHOCTH
MEHE/PKEPOB I10 yIpaBIeHUI0 kKauecTBOM. DOpMBI U CUCTEMBI OIUIAThI TpyJa PaOOTHUKOB TOPTOBBIX
opranmzaiuii. MoTuBanMs K 00eCHeueHHI0 KauecTBa TOProBoro oocmyxuBanud. OOyudeHue
nepcoHana. [IporpamMmel JIOSUIBHOCTH.

Tema S. YnpaBjieHHe Ka4eCTBOM TOPIrOBOM YCJIYyIH

Iloka3zarenn kadecTBa TOProBBIX YCIYI KOMMeEpUYecKHX mnpennpusthii. Kpurepunm kadecrsa
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TOPrOBBIX YCIyr. MeTO/bl OLICHKU KauecTBa yCIyrd. TEeXHOJOTHs yIPaBIIEHUs] KaY€CTBOM TOPTrOBBIX
ycinyr. MOHUTOPUHT U M3MEpPEHHE YJOBJICTBOPEHHOCTH ToTpeduTeneii. CBsi3b KauecTBa TOPTOBOM
YCIIyTH C YJIOBJIIETBOPEHHOCTBIO U JIOSUIBHOCTBIO MOTPEOUTENEH.

Tema 6. 3akoHoaaTeJILHO-TIPABOBOE O00ecIeYeHHe Ka4eCTBA TOProBoro 00C/ay:;KuBaHUs

HopMaTuBHBIE OKYMEHTHI 1O CTaHAApTH3aluu: (enepaibHble 3aKOHBI,  TEXHHYECKUE
perjJamMeHThl, ToCyAapCTBEHHBbIE CcTaHaapThl P®, craHaapTel TOProBOil OTpacieil, cTaHAapThl
opraam3anuii. Ceprudukanuss W TMOATBEPKICHUE COOTBETCTBUSA. 3aKOH O 3allUTe IIPaB
noTpeoOuTene.

6. BAHATUSI CEMUHAPCKOI'O TUIIA

Tabmuua 6.1 — [pakTuueckue 3anatus/ Cemunapckue 3ansatus / JlJabopatopHbie paboThI

INo Tema 3anaTus BI/II[ 3AHSTUS
[TeMBbI
1 2 3
1. [13: TlonuTHKa B 00IaCTH KauecTBa /IenoBast urpa
(cormmacao TOCT P ICO 9001-2015 CucreMbl MEHEKMEHTA
KaueCcTBa)
[13: Pa3paboTka 1eneit npeanpusaTas B 00JacT KadecTBa s Pewienue
TOPTOBOT0 MPEAIPUATUSL MPaKTHUYECKUX 3a/1a4
[13: Pa3zpaboTka nene mpeanpusTis B 00JaCTH KadyecTBa IS Pewienue
[TOPrOBOT0 NPEANPUATHUS MPAKTHUUYECKUX 3a]1a4
2. [13: MccnenoBanue «IETIN KaueCcTBa» Pemenue
MPAKTHUYECKUX 3a/1a4
[13: AHanu3 cXeMbl TOProBO-TEXHOJOTHYECKOTo Mpolecca B Pewenne
MarasmHe. [IPaKTUYECKUX 3a7a4
[13: MccnenoBanue XxapakTEpUCTHK IIpoLiecca U yCIOBUI Pewienue
[TOProBOro 00CIyKMBaHHUs TIOKyIaTeNeH. MPAKTHUUYECKUX 3a]1a4
3. [13: [Toka3zarenyu OLEHKH Ka4yecTBa TOPrOBOI0 0OCTYKHUBAHUS Pemenue
MPAKTHYECKUX 3a/1a4
[13: [Toka3arenu OlEHKH Ka4yecTBa TOPrOBOIO 0OCTYKHUBAHUS Pemenwue
MPAKTHUYECKUX 3aJ1a4
4. [13: Onenka KOHKYPEHTOCIOCOOHOCTH TOBapa Pewienue
NPaKTUUECKUX 3313
[13: Ouenka kauecTBa pabOTHI C MOCTABITUKAMHU Perienue
MPAKTHYECKUX 3a/1a4
[13: MoTuBanus kK 00eCIeUCHUIO Ka4eCTBa TOPrOBOTO Pemenue
00CITy>KUBAHHUSL. NPaKTUUECKUX 33134
0. [13: Ouenka KkauecTBa TOProBOTO OOCITYKUBAHHSI METOIOM /IenoBast urpa
SERVQUAL
[13: Onenka kadecTBa TOPrOBOTO OOCITYKUBAHUS METOIOM /lemoBast urpa
SERVQUAL
[13: AHanu3 NpenoCcTaBIEHUs] TOPTrOBBIX YCIYT B Cpele Pewienue
NuTepuer MPAKTHYECKUX 3a/1a4
6. [13: PaGoTa ¢ HOpMaTtuBHBIME fokyMmeHTamu: 1) [OCT P IAHaTTN3 KOHKPETHBIX
57856-2017 Ycayru Toprosau; 2) 'OCT P 51303-2013 CUTyalui
Toprosns. Tepmunst u onpenenenus; 3) FOCT P 55812-2013.
Y cnyru Toprosinu. HomeHknarypa rnokasaresei kauecTsa
yCIIYT TOPTOBJIH
[13: U3ydyenne [IpaBun po3HUUHONW TOPTOBJIM U 3aLUTHI IpaB IAHaIIM3 KOHKPETHBIX
moTpebuTenei CUTYyaIui

7. METOJJMYECKHUE YKA3AHMUA J1JI51 OBYUYAIOLIUXCSI

7.1. Metoanueckue YKa3aHus 1JI 00y4aromerocs no 0CBOEHHUI0 TUCHUILIHHBI

st hopMUpOBaHKS YETKOTO TMpEACTaBiICHUS 00 oO0beMe M XapaKTepe 3HAaHWW M yMEHHH,
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KOTOPBIMH HaJ0 OyJeT OBJIaJeTh MO JUCLHUIUIMHE B CAMOM Hauaie yuyeOHOro Kypca, 00ydaronuiics
JOJI’KEH 03HAaKOMUTHCS C y4eOHO- METOIUYECKOM TOKyMEHTallUeH:

— palouell mporpamMMol TUCHUIUIMHBL: C LEISIMH M 3aJadyaMH JUCUUIUIMHBI, €€ CBS3SIMH C
JOPYTUMHU JAMCUUIUIMHAMHA 00pa3oBaTeNbHON NpPOrpaMMbl, MEPEYHEM 3HAHUW W YMEHUH,
KOTOPBIMHU B IIPOLIECCE OCBOCHUS NUCLUIUIMHBI JI0JKEH BIIaJeTh 00yJarouuiics;

— MOPSAKOM IPOBEIECHUS TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH U MTPOMEXKYTOUHON aTTECTALlUY;

— rpaduKOM KOHCYIbTAlMI TpenogaBareiei Kadeapsl.

CucremaTiuecKkoe BBIINOJIHEHUE YU4eOHON paOboThl HA 3aHATUSAX JICKIIMOHHBIX U CEMHHAPCKUX
THUIIOB, a TAK)KE BBIIOJIHEHNE CAMOCTOSITEIbHON pabOThI ITO3BOJIUT YCIIEIIHO OCBOUTH JUCLMILIUHY.
B npouiecce ocBoeHUS TUCHUIIIMHBI 00yUYaOIUMCS CIIETYET:

—  CIyLIaTh, KOHCIIEKTUPOBATH U3J1araeMbli IIPETO1aBaATEIIEM MaTEPHUAIL;

CTaBUTh, 00CYX/IaTh aKTyalIbHbIE MPOOJIEMBbI Kypca, ObITh AKTUBHBIM Ha 3aHSTHSX;

3a/1aBaTh MPENO/IaBATEII0 YTOUHSIOIINE BOMPOCHI C LIETbI0 YICHEHUS TEOPETUUECKUX

ITOJIOKCHMIA,

BBITMIOJHATH 33aHUSI TPAKTUYECKUX 3aHATUN MOTHOCTHIO U B YCTAHOBJICHHBIE CPOKHU.

[Ipu 3arpynHeHHsIX B BOCIPUATHM MarTepuaiga CIeayeT OOpaTUThCS K OCHOBHBIM

JUTEepaTypHBIM UCTOYHHKAM. Ecnu pa3zoOpaTbcst B MaTepuale He yAaloch, TO 00paTUTHCS K JIEKTOPY

(10 TpaduKy ero KOHCYJIBTAINN) WIIH K MIPETOAABATEII0 Ha 3aHATUSX CEMUHAPCKOTO THUIIA.
OOyyaromuMcs, TMPOMYCTUBIIMM 3aHATUS (HE3aBUCUMO OT TMPUYMH), HE HUMEIOUINM

MMCbMEHHOTO PEIICHUs 3a]a4 WIK HE MOATOTOBUBIIUMCS K JAHHOMY 3aHSTHIO, PEKOMEHIYETCsl He

MO3XKe YeM B 2 — HEJCNIbHBII CPOK SBUTHCSA HAa KOHCYJBTAIMIO K MPENOJaBATENI0 U OTYUTATHCS IO

TEeMe.

7.2. Opranu3zanusi CaMoCTOATEIbHOI padoThI

Ilon camocTosATeNbHOM paboTol oOywaromuxcs [OHUMAeTcs IulaHupyemas palota
oOyJaromuxcs, HamnpaBjeHHas Ha (OPMHPOBAHME YKAa3aHHBIX KOMIICTEHIIM, BBIMOJHSAEMAs BO
BHEAYJUTOPHOE BpeMs MO 3aJaHHI0O M MPH METOIMYECKOM PYKOBOJCTBE IperojaBaTelis, 0e3 ero
HEMOCPEACTBEHHOIO yYacTHs.

Metoanyeckoe o0OecriedyeHre caMOCTOATENIbHOM paboThl MpU HATUYUU O0YYaroIIUXCs JIHIL C
OTrpaHMYEHHBIMU BO3MOXHOCTSIMU IIpeJICTaBIsIeTcs B popMax, aJalTUPOBAHHBIX K OTPaHUUEHUSIM UX
3/10pOBbSL.

Bunst camocTosiTensHON pabOTHI IO AUCHUILIMHE MTPEICTaBIeHBI B Tabmume 7.2.1.

Tabauna 7.2.1 — Opranu3zaiusi caMoCTOSITeIbHON paboThl 00yyaronerocs

No .
el Bun camocTositensHO# paboTh
1 2
1 [loarotoBka K mpoBepke 3HAaHUW 1O TeMe. [loAroToBKa K MPAKTUYECKUM 3aHSTHUSIM.
BrinosiHeHWe 3aJJaHuil /111 YCBOECHHUSI TEMBI.
2 [logroroBka K mpoBepke 3HaHUN 1o Teme. [loAroToBKa K NPAaKTUUECKUM 3aHSATHUSIM.
BeinoyiHeHUE 3aJ1aHU J1J1s1 YCBOCHUS TEMBI.
3 IlonroToBka K mMOpoBepke 3HaHUM 1o Teme. [loAroroBka K MPaKTUUECKUM 3aHSTHAM.
BrinonxHeHne 3agaHui 17151 YCBOCHHUS TEMBI.
4 [logroroBka K mpoBepkKe 3HAHMM MO Teme. [loAroTOBKa K MPAaKTHUUECKUM 3aHSITHSIM.
BeinoyiHEHUE 3aJ1aHU J1J1s1 YCBOCHUS TEMBI.
5 IlonroToBka K mMOpoBepke 3HaHUM 1o Teme. [loAroToBka K MPaKTUUECKUM 3aHSTHAM.
BrinonxHeHue 3agaHui 17151 YCBOCHUS TEMBI.
6 IlonroToBka K MpOBEPKE 3HAHUH 110 TeMe. BrinoHeHe 3aJJaHui JIJIs1 YCBOEHUS TEMBI.

Kaxnpiii Bug CPO, yka3zanublii B Tabnuie 7.2.1 obecnieueH METOANYECKIME MaTepHalaMu.
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8. OBPA3OBATEJIBHBIE TEXHOJIOI'NHA

B pamkax peanu3zanuu AUCHUIUIMHBI «YTIPaBICHHE KAaueCTBOM TOPrOBOTO OOCITY KMBAHHS»
UCTIONIB3YIOTCS  pa3HOOOpa3Hbie 00pa30BaTENbHBIC TEXHOJOTHH KaK TPATUIIMOHHBIE, TaK H C
MPUMEHEHUEM aKTUBHBIX U MHTEPAKTUBHBIX METOJIOB O0yUYEHUSI.

AKTHUBHBIE U1 HHTEPAKTUBHBIE METO/IbI O0yUEHUS:

— nekuusa-pusyanu3anus (tema Ne 1, 2, 3, 4, 5, 6);

— nenoBas urpa (tema Ne 1; tema Ne 5);

— peleHHe mpakTHYecKux 3aaa4 (tema Ne 1, 2, 3, 4, 5);

— aHaJuM3 KOHKPETHBIX cutyaruii (Tema Ne 6);

KpaTkoe ommcaHue TMEpPeUnCICHHBIX METOAOB OOy4YeHHs, HUCHOJb3YEMBIX B y4cOHOM
npoiecce:

1. Jlexuus-Bu3yanuszainus: UYTEHHE JIGKIMHA CBOJAUTCS K CBS3aHHOMY, pa3BEPHYTOMY
KOMMEHTHPOBAHUIO [PENOJIaBaTesIeM MOATOTOBJIECHHBIX HAIJIAIHBIX MaTEpPHANIOB, IOJIHOCTHIO
pacKphIBaIONIEMYy TEMY NaHHOW JIeKIuH. Takol croco0 sBIsIETCS OOBIYHBIM B IPEMOAABATEIBCKON
MPAKTHKE, TOCKOJIbKY Y4eOHBIM MaTepHal COAEPKUT, B TOM YHCIIE, U BU3yalbHYI HHPOPMAIUIO —
CXEMBbI, TpapuKH, YePTEKH, WILTIOCTPAIIUH, T10/IaBaéMbI€ B BUJE JICKTPOHHBIX Mpe3eHTanui. Yacte
WUTIOCTPAaTUBHOIO MaTepualia BHECEHa B W3JaHHbIE y4yeOHble mocoOus. Bo3aMokHa MOATrOTOBKa
CIELIMATIBHOIO KOMILJIEKTAa IPE3CHTAUM JI JICKUMI C BbIIAYEH CTyJAEHTaM pacledyaTaHHbIX CJIAia0B
MIPE3CHTAlUM, Ha KOTOPBIX MOKHO JeJlaTb KOHCHEKTUMBHble 3anucH. [lodaHelid oOTKa3 or
KOHCIICKTUPOBAHUS CYHTAEM HEIEeIeCO00pa3HbIM, TOCKOJIBKY JTOT HaBBIK BaXXEH BO MHOTHUX
CUTyalusiX.

2. JlenoBas urpa - 3To0 cBoeoOpa3HOEe MOJICTHPOBAHUE TIPOIECCOB M MEXAHU3MOB TIPHHSITHS
pElIeHUl C UCIOJIb30BAHUEM MATEMAaTHUYECKOM M OpraHu3allMOHHOM Moaenel. [Ipumenenue
JICJIOBBIX WTP B IMpoIecce OOYYEHHUS CIIOCOOCTBYET Pa3BUTHIO MPO(ECCHOHATBHBIX KOMITCTECHIUI
o0OydaeMbIX, (pOopMHUpPYET yMEHHE apTyMEHTUPOBAHO 3aIllMIIATh CBOIO TOYKY 3PEHHsI, aHAIM3UPOBATh
U MHTEPIPETUPOBATH IOJIydYaeMylo HH(popmanuio, paboTaTh KOJUIEKTHBHO. JlenoBas urpa Takxe
CIOCOOCTBYET MPHUBUTHIO OMNPEIEICHHBIX COLUAIbHBIX HABBIKOB M BOCIHTAHUIO TPABHIBHOM
CaMOOIICHKH.

3. Pemenne mpakTuueckux 3aaad. AHaiIU3 MNPEIIOKEHHON CUTYyallMHM, KaKk COBOKYITHOCTH
(aKkTOB U JaHHBIX, ONPEICISIIONIUX TO WJIK UHOE SBJICHHE, UMEBIIIEE MECTO B MPAKTHUKE, KOTOPHIM B
X0/ Y4eOHBIX 3aHITHUI JaeTcs OICHKA.

4. AHaNM3 KOHKPETHBIX CUTYallUi - aHalu3 MPEeUIOKEHHON CUTyallld, KaK COBOKYITHOCTH
($akTOB U NaHHBIX, ONMPEICNSIONINUX TO, WK HHOE SBIICHUE, UMEBIIIEE MECTO B MPAKTHUKE, KOTOPHIM B
X0J1¢ Y4eOHBIX 3aHSATHUN JTAETCS OIICHKA.

9. PECYPCHOE OBECHEYEHHUE JUCHUILIUHBI
9.1. YuedHo-MeToanueckoe H HHPOPMALHOHHOE ofecledeHHe AU CIHILINHbI

Tabmuna 9.1.1 — YuebHO-MeTOAUUECKOE 00€eCIIeueHUE TUCIUITIINHEI

Kuuroobecrne4eHHOCTh
bubnuorpaduveckoe onucanue u3gaHus (aBTo s
P & P, JTOITOJTHUTCJIbHAS] Kos-Bo. oK. QHCKTpOHHBIe
3arjaBue, BUJ, MECTO U 'Ol U3aHHS, KOJI. CTP.) B OHOIL
auTeparypa pecypchl
CIIGI DY
Bacun C. I'. VYmpaenenue xadectBoM. BceoOmuit moaxon
yaeOHuK s OakamaBpuata W marmcrparypsl / C. I'. Bacun, — Ocn ) OBC IOpaiit
Mocksa : UznatensctBo FOpaiit, 2019. — 404 c.
[YnpaBinenne kadectBoMm. llpakTumkym : ydebHOE ToOcoOHMe s
akanemudeckoro OakamaBpuwara / E. A. T'opGamko [u ap.] ; mon .
. OBC Opaiit
penakuueit E. A. Topbamko. — 2-e u3a., ucnp. — Mocksa : OcH -
3narensctBo HOpaiir, 2019. — 323 c.
Kypoukuna A. }O. YnpaBieHue ka4ecTBOM YCIYT : y4eOHUK OcH SEC IOpai
- 2bbL Vpant
1 IPaKTHKYM [UI akageMudeckoro Oakamnaspuata / A. O. art



https://www.biblio-online.ru/bcode/425062
https://www.biblio-online.ru/bcode/433472
https://www.biblio-online.ru/bcode/434105

KypoukuHa. — 2-¢ u3., uchp. u ao1m. — MockBsa :
M3narenscTBO FOpaiit, 2019. — 172 c.

3ekyHOB, A. I'. YpaBnenne kauecTBOM : yueOHHK 151 OaKajiaBpoB
/ A. T'. 3exyHoB. — Mocksa : UznarensctBo [Opaiit, 2019. — 475 Tlon 9BC Opaiit
C.

TeOexun, A. B. YnpasieHue KaueCTBOM : YUCOHUK IS
OakanaBpuaTa u maructparypel / A. B. Tebekun. — 2-¢ u3n.,
mepepad. u gorm. — Mocksa : U3znarensctBo HOpaiit, 2019. — 410
C.

Tlon ObC Opaiit

Ta6muma 9.1.2 — [lepeuens coBpeMeHHBIX Mpodeccruonanbubix 6a3 manabx (CI1B/])

Ne HaumenoBanne CIIB/]

DnexTponHas 6ubnmoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnas 6ubanoreka eLIBRARRY — wwwe.elibrary.ru

Hayunas anekrponnas oudanoreka KudepJlenuka — www.cyberleninka.ru

basa nanneix I[TIOJITIPE]] CnpaBounuku — WWw.polpred.com

OB WIN|F-

baza manneix OECD Books, Papers & Statistics na mmarpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuna 9.1.3 — Ilepeuens napopmanoHHbIX cripaBouHbIX cucteM (MCC)

Ne Hanmeunosanue CC

1 CnpaBounasi mpaBoBast cucrema KoncynbranTllnioc (MHCTaIUIMPOBAHHBIA pecypc
CIIoIDY wmam www.consultant.ru)

2 | CopaBounas npaBoBas cuctema «I'”APAHT)» (uncrammupoBannbiii pecypc CIIOI DY unu
www.garant.ru)

3 | UadopmanmonHo-cipaBouHast cucreMa «Kojaeke»  (MHCTaNTMpOBaHHBIM — pecypc
CIIoIDY wmmm www.kodeks.ru)

DnektponHas 6ubaroreunas cucrema BOOK.ru - www.book.ru

DnektponHas 6ubnoreunas cucrema I5C FOPAUT — www.urait.ru

DnektporHo-6ubmoreuHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| ook~

OnektponHas 6udimorexka CII6I" Y- opac.unecon.ru

9.2.  MarepuajbHO-TeXHHYeCKOe 00ecrneyeHne yueOHOro nmpoiecca

Jlns peanu3alyy J1aHHON JUCHUIUIMHBI UIMEIOTCS CHeMalbHbIe IOMEIIEHHs JJIsl TPOBEACHUS
3aHATHH JICKIIMOHHOI'O THIIA, 3aHATHI CCMHUHApPCKOI'0 THUIIA, TPYHIIOBBIX W HWHIAWBHUAYAJIbHBIX
KOHCYJIbTAIlMH, TEKYIEero KOHTPOJS M MPOMEKYTOUHOM aTTecTallid, a TaKkKe IMOMELICHHS JUIs
CaMOCTOSITEIbHOMN pa6OTI)I. PH}I IMPAKTUYCCKUX 3aHATHI MMPOBOAUTCA B CICHUATIU3UPOBAHHOM
y4eOHOM KJiacce.

Tabmuua 9.2.1 — Ilepeuens nporpammuoro obecneuenus (I10)

Haumenosanue 110

Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r

1
2 | Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r)
3 | 7-Zip (freeware)

10. OCOBEHHOCTHU OCBOEHUA JUCHUIIVIMHBI 1J151 THBAJIMIOB U JIUIL C



https://www.biblio-online.ru/bcode/425159
https://www.biblio-online.ru/bcode/431901
http://opac.unecon.ru/

9
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbs

OOydenre 00yJaroIIMXCs C OTPaHUICHHBIMU BO3MOXKHOCTSIMH 3/I0POBbSI IIPH HEOOXOMMOCTH
OCYILIECTBIIICTCSI Ha OCHOBE aJaNTUPOBAHHOW pabodeld TporpaMMbl C  HCIOJIB30BaHUEM
CIIeuaJIbHbIX METOIAOB 06yquI/151 U JUAJAKTUYCCKUX MATCPUAIOB, COCTABJIICHHBIX C Y4YCTOM
0COOCHHOCTEH TMCUXO(PU3UICCKOTO Pa3BUTHSI, WHAWBUAYAIBHBIX BO3MOXXHOCTEH M COCTOSHHS
3JI0POBbS TAKUX O0yUaronmxcs (00yJaronerocs).

B mensx ocBoeHHus y4eOHOW TPOTrpaMMBbl JUCHUILIMHBI HWHBAIMIAMH W JIMIAMH C
OrpaHUYCHHBIMH BO3MOKHOCTAMU 3J0POBbA yHI/IBepCI/ITeT 06ecneqHBaeT:

— JUTSL UHBAJIMJIOB U JIUI[ C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3/10POBbSI IO 3PEHHUIO:
pa3MerieHne B JOCTYMHBIX I OOYYaIOUIMXCs, SIBJISIOIIUXCS — CICHBIMH WU CIa0OBUISIINMH,
MeCTax M B aJalTUPOBAHHON (opMe CIpaBOYHOM MH(GOPMALMU O pacHUCAHUM y4EeOHBIX 3aHSITHIA;
MPUCYTCTBUE ACCUCTCHTA, OKA3bIBAIOMICTO OOyYaImeMycsi HEOOXOIMMYIO TIOMOINb, BBITYCK
aIbTePHATUBHBIX (POPMATOB METOIUYECKUX MATEPHAIIOB (KPYIHBINA MpUdT Win ayanodaiiis);

— JUIS MHBAJIMJIOB M JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI IO CIIYXY:
Ha/JIeKAIIMMHU 3BYKOBBIMH CPEJICTBAMU BOCIIPOM3BeIeHnE MH(POPMAIUY;

— JUTSl UHBAJIUOB U JIMI] C OTPAHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBS, UMEIOIINX
HapyILICHUS OIMOPHO-ABUTATEIHLHOTO ammapaTra: BO3MOXHOCTh OECHpEMSITCTBEHHOTO JOCTYyIIa
oOydaromuxcsi B y4eOHbIC MOMEIEHHUs, TyalleTHble KOMHATHI W JpYyrue momeuieHus kadeapsl, a
Tak)Ke NMpeObIBAHUE B YKA3aHHBIX MTOMCIICHUSX.

OO6pazoBanue 00y4YaIOIIUXCS C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbS MOXET OBITh
OpraHM30BaHO KAaK COBMECTHO C JIPYTUMHU OOYYArONIUMUCS, TaK M B OTACIBHBIX TPYIIax WIA B
OTJICIIbHBIX OpPraHU3aIUsX.

11. ®OHJ] OLEHOYHBIX CPEJCTB JIJIsl IPOBEJEHMS TEKYIIER 1
MPOMEKYTOUYHOI ATTECTALIMY OBYYAIOIMXCS MO JUCHUATIIMHE

@OoH/ OLEHOYHBIX CPEIACTB JAJs HPOBEAEHUS aTTecTalMd YPOBHS C(HOPMHUPOBAHHOCTU
KOMIETEHIIMH 00ydYaromuxcsi Mo JUCHUILIUHE O(QOPMIISETCS OTICIbHBIM JIOKYMEHTOM U SIBJISIETCS
INpUJIOKEHNEM K paboudell mporpaMMe TUCIUILTUHBI (MOJTYJIs).
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JIUCT PETUCTPAIIMU U3MEHEHUI

B pabouyr0 mporpamMmy JTHUCHUIUIMHBI « Y TIPaBJIEHHE Kau€CTBOM TOPrOBOTO 00CITY KHUBAHUS)
obpasoBarenbHOU porpammel HanpasiieHust 38.03.06 Toproeoe f1e10, HaNPaBICHHOCTH (MPOGUITB):
KommMmepuust 1 2eKTpoHHAast TOproBiis (6akaiaBpuar)

OcHOBaHHE HOMEP [Toanuce
Homep BHeceHbl n3MeHeHUs B Ucnonnurens U Jarta 3aBE/yIOLIEr0
WM3MEHEHUS yacTH/paszeis pabodeit DdUO pacnopsiANTENb kaenpoit
MPOTPaMMBI HOTO JIOKyMEHTa O
BHECEHUH
1




