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1. OEJb IACOUTIINHBI

Heab qucuunianubi: GOPMUPOBAHUE CUCTEMbI 3HAHUN O TEXHOJIOTUU MOCTPOCHUS
CEPBHUCHBIX MPOLIECCOB, 00ECIEUMUBAIONINX MPEIOCTABICHUE YCIYT Pa3IHMYHbIM
TUINIaM TOTpeOuTesneil, (GopMUpoBaHUE HABBIKOB oOpraHuzainuu S(PpQPexTrBHON
paboThl KOHTAaKTHOM 30HBI C Y4YE€TOM OCOOEHHOCTeW (PYHKIHMOHUPOBAHMUS
npeanpusaTus chepbl rOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS

2. MECTO JUCIHHUILIMHBI B CTPYKTYPE OBPA30OBATEJILHON

Jucuunnmaa

b1.0.17

o0s3arenpHOM yacTu biioka 1.

«CepBucCHas

HNPOI'PAMMBI

ACATCIIBHOCTB» OTHOCHUTCA K

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHUS 11O

JTUCHMUILIAHE

[Inanupyemble pe3ysbTaTbl OOYUYEHHMSI MO AUCIUIIMHE, COOTHECEHHBIE C
YCTaHOBJICHHBIMH B 00pa30BaTEIbHON MporpaMMe WHIWKATOPAMH JOCTUKEHUS
KOMIIETEHIIUH, TpeicTaBIeHbl B Tabnuie 3.1.

Tabmuma 3.1

[limanupyemble  pe3yJIbTaThl

06yquHﬂ 110 AMCIHOUIIIIMHC,

COOTHECCHHBIC C YCTAaHOBJICHHBIMU B 00pa30BaTEIHbHOM MporpaMMe HHANKATOpaMu
JTOCTHIKEHHUS KOMIICTCHIINN

Koa n Koa n
HanMeHOBaHUe HanMeHOBaHHUe
KOMIIeTeHLMH HHIUKATOPOB IInanupyemble pe3yJibTAThI 00y4eHHs 110 JUCHUILIHHE
BBIIIyCKHHKA AOCTHKEHMS
KOMIIeTeHIIU I
1 2 3
OIIK-3. Crocoben | OIIK-3.1. 3HaTh: NPOTPEeCCUBHBIE (OPMBI, METOJBI M TEXHOJIOTHUIO
o0ecreunThb OneHuBaer oOcmyxuBaHHA TOTpeOUTENe, MOAedb KadecTBa YCIYTH,
Tpedyemoe Ka4ecTBO OKa3aHMsl | MOPSJOK MOCTPOCHHUSI CEPBUCHBIX TPOIECCOB B KOHTaKTHOM
Ka4eCTBO ycayr B chepe 30HE MPEINpPUSATHI B COOTBETCTBUH C €T0 COJEPKATEIbHON
MPOLIECCOB TOCTENPUMMCTBA U | CIEUU(HUKOH, NPUMEHSIEMBIMU TEXHOJIOTUAMHU u
OKa3aHus YCIYT B 00IIeCTBEHHOTO CTaHJapTaMu 00CITYKHUBaHUS
n30paHHOi cepe | MUTAHHSA C YIETOM | YMETh! YCTaHOBUTH (daxTopsl, BIIHSIOLIHE Ha
npodecCHOHAIBHON | MHEHHS 3¢ PEKTUBHOCTh TPOLECCOB OOCIYXKMBAaHUSI B KOHTAKTHOU
JeSITeTbHOCTH norpeduTene u 30HE; ONpPEJNeNIAThH 11eJIeCO00pa3HOCTh MPUMEHIEMbIX (GopM
3aWHTEPECOBAHHBIX | © METOJIOB CEPBUCHOTO OOCITY>KUBaHHS JJISI PAa3THYHBIX
CTOPOH. BUJOB KOHTaKTHBIX 30H; ONpEeAessTh "pa3pbiBbl’ KauecTBa
IIPY TOCTPOESHUH 00CITY>KUBAHHUS




Koa n Koa n

HAaNMEeHOBaHUe HaMMeHOBaHUe

KOMIETeHINH HHIUKATOPOB I[Inanupyemble pe3yJibTAThI 00y4eHHs 110 JUCHHUIINHE

BBINYCKHHKA AOCTHKEHMS

KOMIIeTeH N i
1 2 3

OIIK-3.2. 3HaTh: TOPSIIOK OpPTraHU3alUK ONEPAIIOHHON e TeIbHOCTH
ObecneunBaer, KOHTAKTHOW 30HBI MPEANpHTUS CEpBUCA, COACP)KAHHE U
Tpedyemoe CYITHOCTh OpPTaHWU3aI[HOHHO-TEXHOJIOTHYECKHX TMPOIIECCOB
OTEYECTBCHHBIMU M | OOCTYKHBaHUS, TEXHOJIOTHIO B3aUMO/ICHCTBUSI c
MEXIYHApOIHBIMU | pPa3IMYHBIMH THIIAMH MOTpeOHUTENel B KOHTaKTHOW 30HE B
CTaHJapTaMH, COOTBETCTBMHM C  YCTAaHOBIICHHBIMH  TPUHIWNAMHA U
KadecTBO CTaHAapTaMd  OOCITY)KHWBaHUS;  TOPAIOK  pa3paboTKh
MPOIIECCOB CTaHJapTOB OOCITYy)XMBaHUS B c¢epe TOCTePHUMCTBA U
OKa3aHMs YCIYT B 00IIECTBEHHOTO MTUTAHUS
chepe YMeTh: onpenensaTh KI0YeBbie TPEOOBaHUS K OpraHU3alin
TOCTCNPUUMCTBA U | KOHTAKTHOM 30HBI MPEINPUATHS B chepe rocTenpurMCTBa 1
00IIeCTBEHHOTO OOIIECTBEHHOTO0 THTaHMs, O0OECIEeYNBaTh KOOPAWHAILNIO
MUTAHUSI JeHCTBUIT cO BceMH (DYHKIIHOHAIBHBIME TOAPA3ICICHUSIMH

MPENNpPUATAS HMHIYCTPUHM TOCTEIPHUMMCTBA B IIpoIecce
OKa3aHUsl  YCIOYTr;  OCYIIECTBISATH  KOHCYJIbTHpPOBAaHHE
norpeduTenell B KOHTAKTHON 30HE MPEANPHUSITHS WHAYCTPHH
TOCTENPUUAMCTBA, MPUMEHATh CTPYKTYpPHBIE CXEMBI B
TOCTHHUYHOM W  PECTOpaHHOM OuW3Hece, MPHUMEHSTh
CTaHAApPTBl OOCIY)KHMBaHUS C YyYETOM OCOOCHHOCTEH
Pa3IUYHBIX MOTPEOUTEIHCKUX CETMEHTOB

4. OBPBEM U CTPYKTYPA JTUCIHUIIJIMHBbI

TpynoeMKOCTh TUCIUILIUHBI COCTABIISIET S 3a4eTHBIX eauHull, 180 yacos, u3
KOTOphIX 36 4YacoB CaMOCTOSITEILHON paldOThl 00Yy4Yaromierocsi OTBOJIWUTCS Ha
MOATOTOBKY M 3alUTy YK3aMEHA.

dopma NpOMEKYTOYHOM aTTECTALUN: IK3aMEH — 3 CEMECTP.

Pacnipenenennie doHma BpeMeHH MO TemMaM JUCITUIUIMHBI MPEACTABICHO B

tabmure 4.1.

Ta6nuna 4.1 — Pacnipenenenue poHma BpeMeHHU 10 TeEMaM TUCIUTUTUHBI

O0BEM OUCIIUILINHEI
(ax. yacsl)
Howmep 1 HanMeHOBaHME pa3/IeoB/TeM KonrakTHas paGoTa
31T I13 JIP CPO
1 2 3 4 5
Paznen 1. TexHnonoruu oGciyxuBaHus MOTPEOUTENEH. 22 18 45
[Topsiiok opranu3zaiu padboThl KOHTAKTHOM 30HBL
1.1. Beepenue B muctuininHy «CepBHCHAs ICATEIEHOCTDY 2 2 5
1.2. CraHoBneHue M pa3BUTHE CEPBUCHOM JEATEIHHOCTH. 4 2 10
[Ipobnembl W TEHAEHIUMM  Pa3BUTUS  CEPBUCHOMU
JeATEIIHOCTH.
1.3. Vcnyra kak pe3yiabTaT CepBUCHON AESITEIbHOCTU 6 6 15
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1.4, TexHONIOTUU CEPBUCHOM ACATEIHPHOCTH B KOHTAKTHOM 10 6 15
3oHe mnpennpusAtusa. OCOOEHHOCTH B3aUMOJCUCTBUS C

OTpeOUTEIIEM.

Paznen 2. TIporeccHbIit MOaX0/1 K CEPBUCHOMN JESATEIHHOCTH. 14 12 31
2.1 CepBucHas IEATEILHOCTh KakK Mpolecc. TeXHOIorus 6 4 8
00CTy)KUBaHUsl TOTPeOUTENCH B KOHTAKTHOH 30HE.

2.2. OCHOBHEBIE M BCIIOMOTATEILHEIE IIPOLIECCH] B CEPBUCHOM 4 4 15
JeSTSIILHOCTH. BocnpusiTie cepBrca MOTpeOUTEIEM.

2.3.  CoOTBEeTCTBHE JICATCIBHOCTH  MPEANPUITHN 4 4 8

CepBHCa YCTAHOBJIEHHbIM HopMaMm. (OcoOEHHOCTH
(hopMUpOBaHUS CTAHAAPTOB 0OCITYKMBAHHUS.

Bcero: 38 30 76
DK3aMeH 36
Bcero o gucuuiuivae:; 38 30 112

5. COAEP/KAHME PA3JEJIOB U TEM JUCIUIIJIMHBbI

Paznea 1. Texnonorum odcayxxuBanus norpedouresei. Ilopsaox oprannzanuu padoTsl
KOHTAKTHOM 30HBI.

Tema 1.1. BBenenue B nucuuninny «CepBuCHast 1eSITeIbHOCTbY»

OCHOBHBIE TIOHATHSA: CEPBUC, cepa 00CITyKMBAHUSA, TPOU3BOJAUTENN YCIYT, MOTPEOUTENH
yciyr, okazanue yciayr. CepBUCHAs JESTENBHOCTh Kak 00BEKT HaydyHoro ananuza. CepBuc u
CEpBHCHAs JIEATENBHOCTh — (PYHKIIMHM, MECTO B 3KOHOMHYECKOW JESATENIbHOCTH U B COLMAJIbHBIX
B3anMoJieiicTBuAX. CepBUCHAs NEATEIBHOCTh B CTPYKTYpe X03siiicTBeHHON mpakTuku. Cnenuduka
cthepnl cepBuca. PazHooOpas3ue u Buabl cepBucHOM nearenbHocTu. Knaccudukanus ycmyr. OOmas
XapaKTepUCTHKa OCHOBHBIX BMJIOB yCIyr. BHyTpeHHee oOciyXMBaHUE M CEpBHUCHBIA OH3HEC.
NuauBuayanbHOe 00CIy KMBaHUE KaK CaMOCTOSITENIbHBIN BUJT IPO(ECCUOHATBHON AEeSITEIbHOCTH.

Tema 1.2. CraHoBjieHMe W pa3sBHUTHEe CepBHCHON AesaTeabHOCTH. IIpodaembl mn
TeH/ICHUMU Pa3BUTHUS CEPBUCHOM eI TeJIbHOCTH.

OCHOBHBIE XapaKTEPUCTUKHU DPA3BUTUS CEPBUCHON JAEATENBHOCTH B JIOMH]IYCTPUAIBHOM
oOuiectBe. OCHOBHbBIE XapaKTEPUCTHUKU PA3BUTHUSI CEPBUCHOM NEATEIBHOCTH B WHIYCTPHAIBHOM
obmectBe. OOIIECTBO MaccoBOro MnoTpedieHus. Beinenenue u pacumpenue chepbl yciayr B
CTPYKTyp€ NOCTUHAYCTPUAJIBLHOW HKOHOMHUKHU. Poimb M MecTo cdepbl yciIyr B COBpEMEHHOM
HKOHOMHKE. MUPOBOI M POCCUICKHIA ONBIT CTAHOBJIEHUS U pa3BUTH chepbl cepBHca.

Bo3HnukHOBeHUE U pa3BuTHe cepBuca B Poccun. PazBuTre nmpoMBIIUIEHHOTO MPOU3BOIACTBA
Kak ycioBue pa3Butus chepsl yciuyr. CoctosHue chepbl yciyr B JOpPEBOIIOLHMOHHONW Poccum.
Crpykrypa u pazsutue yciayr B CCCP. CoctosHme ObITOBOrOo oOCHykuBaHusi B Poccuu B
MOCJIEBOCHHBIX YCIOBUAX colpanu3Ma. Ilepuon mepecTpoiiki u ero BIUsHHE Ha cdepy cepBHca.
Bo3nukHoBeHHe phiHKa yciayr. COBpEeMEHHOE COCTOSSHUE U TEHACHLUU pPa3BUTHSA CEPBUCHOU
JESATEIBHOCTH.

Tema 1.3. Yceiyra kak pe3y/jibTaT CEepBUCHOM JAeSITeJIbHOCTH.

Tpu ypoBHsa ToBapa mo Kotnepy. VYcayra kak moHsATHE. TEpMHUHOIOTHS YCIyTHd B
cootBercTBUM ¢ ['OCT P «Ycmyrn Hacenenuro. TepmMuHbl U MOHATUA». OTIIMUNTEIBHBIE CBOWCTBA
ycayr oT ToBapa. Oomue yeptsl yeuyr no Kotnepy. [lotpedburensckue cBoiictBa yciyr. IpuHIumb
coBpeMeHHOro cepBuca. OCHOBHBIE 3a/1a4ll CUCTEMBI CEpBHUCA MPEATPUITHS.

VYenyra u cepBUCHBIH MpoAyKT. bazoBas mopens opraHuzanuu cgepbl yCIyr. YpOoBHHU
CEPBUCHOTO MPOIyKTa: 0a30BBI YPOBEHb M BTOPUUYHBIN YPOBEHb. BTOpUYHBIN yPOBEHHh CEPBUCHOTO
IPOJAYKTAa: COMYTCTBYIOIIME M JOMOJHHUTEIbHBIE YCIYTH, HUX KIIOYEBbIE XapaKTEPUCTHUKH.
Ocob6ennoctu u crienudrka GOpMUPOBAHUS CEPBUCHBIX MTPOIYKTOB B Chepe roCTEIIPUUMCTRA.
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Oranbl npouecca pa3paboTku yciayrd. OCHOBHbIE NPUHLMIBI PAa3pabOTKU M CO3/1aHUS
ycnyrd.  KoHuenmus »XH3HEHHOTO IMKIJIA YCIYTH/CEpBHCHOTO MNpOayKTa. DOpMBI U METOMbI
00CITy )KMBaHUS.

Tema 1.4. TexH0IOTHM CEPBUCHOI 1eATEIbHOCTH B KOHTAKTHOM 30He MpeInpusiTHS.
Oco0eHHOCTH B3aMMO/IeHCTBHSI ¢ MOTpeduTEIEM.

CepBuc kak ¢opMa CyOBEKT-CyOBEKTHOTO B3aMMOJICHCTBHS. MeCTo W poJib OOIIEHUS.
OO11eHNe: OTHOILIEHUE CIIEUAUCTA 10 CEPBHUCY M KIMEHTA, CTPYKTypa oO1meHus. TUl JH4HOCTH —
tun  norpedutens. [lcuxomorust mpouecca oOCTyXKuBaHHS. MeXaHM3MBl B3aHMOJCHCTBHS B
oOmieHny. B3aMOOTHOLIEHUST CIELUMAINCTa [0 CEPBUCY M KJIMEHTAa B IPOLIECCE OCYIIECTBICHUS
cepBucHOM aearenbHOCTH. OcoOeHHOCTH paboOThl €  pa3NUYHBIMU TUIAMH OTpeOuTeNei.
KondumkTer B cdepe cepBuca. PadoTta ¢ xanodamMu 1 KOHPIMKTAMHU ITPH 00CTYKUBAHHH.

[loHATHE «KOHTAKTHOM 30HBD» Kak c(hepbl pealu3aludl CEePBHCHOM JEsTEIHHOCTH.
[TpoctpancTBo KOHTakTa. OCOOEHHOCTH OpraHM3alMU KOHTAaKTHOM 30HBI. [locTpoeHue mpouecca
KOHTaKTa MEXKIy HCIONHUTEIIEM W KIHCHTOM. lIpodeccroHanpbHOe TMOBEACHHE pPaOOTHUKA
KOHTAakTHOM 30HbI. CepBuc-cucrtemnas marpuna. Konduuktel B cdepe cepBuca. Pabora ¢
xamobamu W KoHGIMKTaMu 1pu obciyxuBanuu. IloBemenwe mnorpedureneid M (HakTOpHI
notpebienus. MaTepualibHO-TEXHUYECKOE 00ecrieyeHre KOHTAKTHOM 30HBI.

Pasnea 2. [IpoueccHbli MOAX0/ K CEPBUCHOM AeATEJIbLHOCTH.

Tema 2.1. CepBHCHas AeATeIbHOCTh Kak mnpouecc. TexHoJsiorus o00Cay:KUBAHUS
norpeduTeseil B KOHTAKTHOM 30He.

IIponieccHplil 1MOAX0J B CEPBUCHOW NEATEIBHOCTH: MOHATHE Ipolecca, Kiaccupukanus
IPOIIECCOB, KOMITOHEHTHI mporecca. OCOOCHHOCTH Ipolecca MPOSKTUPOBAHUS M pa3pabOTKU
ycayru. Crparerus npoueccoB. CpaBHUTENIbHAs XapaKTEPUCTHKA IpoleccoB. OCHOBHBIE ATaIlb
IUTAaHUPOBAHMSI CEPBHCHOTO Tporecca. Pa3paboTka CTpyKTYpHBIX cxeM B cepBuce. [IpuMenenue
CTPYKTYPHBIX CX€M B TOCTHHMYHOM M pecTopaHHOM OusHece. IlnanupoBaHue u coslaHue
CEpBUCHBIX MPOIYKTOB. PazpaboTka u mepapxus Kareropuii HOBBIX BHIOB YCIIyT. PeMHXWHUpPUHT
CEpPBUCHBIX MTPOLIECCOB.

TexHOoTOrHYeCKNi MKII 00CTYKHBAaHUS TTOTPEOUTEIS: TIpHeM, ohOpMIIEHUE, HCIIOTHEHHE,
BblJJaua 3aka3a. Pa3paboTka TEXHOJOTMYECKHX CXEM CEepBUCHBIX mpoleccoB. [loBeneHue
notrpedureneil u GpakTopsl HOTPeOIEHUS.

Tema 2.2. OcHOBHBIC M BCIIOMOraTeJbHbIC NPOLECCHI B CEPBHCHOM [1esiTeIbHOCTH.
BocnpusiTue cepBuca norpeouresieM.

OcHOBHBIE M BCIIOMOraTelbHbIE MpOLEeCcChl. BblneneHne OCHOBHBIX M BCIIOMOIAaTElIbHBIX
NPOIIECCOB I KPYIMHOW opraHuzanuu. OTIHYuTeNbHbIE 0COOSHHOCTH MPOIECCOB. YTPOIIECHHAS
cxema oOpaTHBIX cBsized mporeccoB. Kiaccudukanuss Ou3HEC-TIPOLIECCOB: BEPTUKAIbHbIE U
TOpU30HTANIbHBIE Mpoliecchl. Onucanue Ou3Hec-npoleccos. JlekoMmno3uius Ou3Hec-IpOIECCOB.

Bocnpusitue cepuca mnorpebutenem. Bocmpustue mnorpeburenem arpulOyToB cepBHca.
BrusHre oXumaHWil 3aMHTEPECOBAHHBIX CTOPOH Ha KayecTBO yCIyrd. Bocmpustue kadecTBa
TOCTUHMYHBIX ~ YCIyr ToTpeOuTeneM. AJUIMTUBHbIE M MYJIbTUIUIMKATUBHBIE  3JIEMEHTHI
00CITy )KBaHUA.

Tema 2.3. CooTBercTBHE AefAITeILHOCTH NPEANPUSITHH CEPBHCA YCTAHOBJEHHbIM
HopMmaMm. OcobeHHoCcTH GOPMUPOBAHKMS CTAHAAPTOB 00CTYyKMBAHMS.

IIpaBuna GeiToBOrO OOCHYXHMBaHUS HaceneHus. OOmiepoccuiickue Kiaccu(pUKaTopsl yCIyr
Hacenenuto: OKBO/JI, OKII/I. [IpaBuna oka3aHus pa3n4yHbIX BHAOB yciayr. OCHOBHBIE IpaBa
notpeduTeneit mpu o0CIyKUBaHUH.

Mopens KadecTBa yCcIyrd, OCHOBaHHas Ha pa3pbiBe. CTaHmapThl oOciyxuBanus. Cucrema
CTaHJApTOB OOCITY)KMBaHUS MPEANPUATUS B cepe TOoCTeNPUUMCTBAa M OOIIECTBEHHOTO MHUTAHUS.
Pa3zpaboTka cTaHmapTOoB OOCITYXKMBAaHHS B COOTBETCTBHHM C HHIUBUAYAILHBIMH OCOOCHHOCTSIMU
KOHKPETHOT'O THIIa TOTPEOUTEIS.

besomacHocts ycimyru. 3HaueHHe TEXHHMKH Oe3omacHocTH B cepBuce. ObecrieueHue
0€30MaCHOCTH OOCHY)KMBaHHUA TMOTpeOuTeNell B KOHTAaKTHOW 30He. TexHuka Oe30MacHOCTH B
mporecce oOcaykuBaHusi moTpedutens. [lepBuuHBIE W BTOPUYHBIM WHCTpyKTaxX. lLlemeBoit u
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BHEIUIAHOBBIN MHCTPYKTaX. TeXHOJOrus paboThl B HEMTATHBIX CUTyaluusx. OCHOBHBIE BHBI
PHCKOB B CEPBUCHOM J1€ATEIBHOCTH.

6. SAHATUA CEMUHAPCKOI'O TUIIA

Tabnuna 6.1 — IIpaktuyeckue 3ausaTus/ CeMuHapCKUe 3aHATHS

No Bun
Tewma 3ansgaTus 3ausgTus/HanmeHnoBanue
TEMBI OLICHOYHOT'O CPE/ICTBA
1 2 3
1.1. |Mogenb HeHHOCTH ycayru 3edtamist. AJanTaius yCIyru K [13/Pemenne
COBpEeMEHHBIM TpeOoBaHUAM crpoca. OnpeeneHne HeHHOCTH MPaKTUYECKHUX 3a7a4 U
YCIIyTH. WHIUBUTy ATbHBIX
3aJaHuM, KeHCOB
1.2. |DBousronys CTaHOBJICHUS U Pa3BUTHS cepBUCHOM nestenbHocTH: | C3/duckyccus
MHPOBOM ¥ POCCUMCKHI OIIBIT
1.3. |OcHoBHbIE POPMBI U METOJIBI OOCTY>KUBAHUS B CEPBUCHON C3/IloaroroBka
NeSITEIbHOCTH: IPEUMYLIECTBA, HEAOCTATKU, XapaKTEPHbIE pe3eHTalun
0COOCHHOCTH, IPUMEPBI CEPBUCHOTO 0OCTY>KUBAHHUS.
CpaBHuTesbHbIN aHanu3 GOpM U METOJ0B 00CITYKUBAHHUS
CepBuCHBII TNPOAYKT B COLHUAIBHO-KYJIbTypHOM cepsuce: |C3/ [ToaroroBka
CTPYKTYpa ¥ 0COOEHHOCTH. pe3eHTalun
Buns! cepBuca 1o BpeMeHH €ro BBIOJIHEHUS U o coaepxkanuto | [13/Pemenne
pabor IPAKTUYECKUX 3a/1ad U
WHIUBUTyaIbHBIX
3aJaHuN
1.4. |CrpykTypu3aius CepBUCHBIX KOHTAKTOB B COOTBETCTBUU C [13/Pemenue
CEpBHUC-CUCTEMHON MaTpullel. 3aBUCUMOCTh TPEOOBaHUH K [IPAKTUYECKUX 3a7a4 U
IIEPCOHAILY M CEPBUCHBIM ONEPALlUsM B 3aBUCUMOCTH OT CTEIIEHU |MHIWBUIYAJIbHBIX
KOHTAaKTa. 3aJaHIH
KoHTakTHas 30Ha NpeANnpHUsATHS B CHCTEME 00CTyKUBaHUS C3/TloaroroBka
notpedurens. OcHaleHue KOHTAKTHOW 30HBI B 3aBUCUMOCTH OT  |[IPE3CHTAIIHIH,
crienu UKy NpeAnpHUsITUs Chephl CepBUCa. pelieHne
IPAKTUYECKUX 3a/1ad U
WHUBUTy aIbHBIX
3aJaHuN
[Topsimok 1 0cOOEHHOCTH pa3perieHust KOHPIMKTHBIX cuTyaruii B |C3/Perienue keiicoB
CEpPBHUCHOM S TEIbHOCTH.
Pa3zpaboTka kopriopaTHBHOTO KOAEKca CepBUCHOM aestenbHocTH. |C3/KommokBuym
Brustaue xopmopaTUBHOM 3THKH Ha TPO()ECCHOHATEHYIO
NesITeIbHOCTD MPEANPUATHS B cepe TOCTEPUUMCTBA U
0O0IIIECTBEHHOTO ITUTAHNSA
2.1. |Pa3paboTka CTpYKTYypHBIX CXEM CEPBHUCHOTO OOCITY)KHBaHUS [13/Pemienue keiicoB
Pa3paboTka TeXHOJIOTHYECKOTO UK [13/Pemenue
MpaKTUYECKUX 3a7a4 U
WHJUBUTy AJIbHBIX
3aJaHui
2.2. |OtnuuuTenbHble 0COOCHHOCTH cepBHCHBIX mporieccoB. [lopsaok|C3/duckyccus,




ACKOMITO3UIMH CCPBHUCHBIX IMPOLCCCOB. PCIICHUC KeMcoB

OO6acTu cepBHUCHBIX Olepanuii: crpaterus, nHbpactpykrypau |[13/Pemenue

WH]IUBUY AJIbHBIX
3aJITaHUN

MPOAYKT,; OIICPALIMOHHBIC ITPOLCCCHI; YIIPABICHUC MPCANIPUATHUEM. [ITPAKTUYCCKUX 3aaa4d U

2.3. |Pa3pabotka cranaapToB BHyTpubUpMeHHOTO o0caykuBanus 1 |C3/[uckyccus
npeanpusTHs chepsl cepBHca.

Ob6ecnevenue 6e30macHOCTH (PYHKITMOHUPOBAaHUS peanpustus B |[13/ Pemenue

cdepe rocTenpUUMCTBa U OOIIIECTBEHHOTO TUTAHUS MPAKTUYECKHUX 3a/1a4d U
VH/IMBUTY TbHBIX
3alaHUI

7. METOAUYECKHUE YKA3AHUS J1JISA OBYYAIOIUXCSA
7.1. Meroan4eckue yKasaHHus /sl 00y4ar01erocs no 0CBOCHHUIO JUCHHILIMHbBI

Jlis ¢GopMupOBaHHS YETKOrO MpeACTaBieHUs 00 oObeMe U XapakTepe
3HaHUW U YMEHUH, KOTOPBIMHM Hal0 OyJeT OBIAJEeTh MO JUCHMILNIMHE B CaMOM
Hayaje ydeOHOro Kypca, OOy4YaroIIMiicsl JIOJDKEH O3HAKOMHUTBCS € Yy4eOHO-
METOJIMYECKON TOKYMEHTAIUEH:

— paboueil mnporpaMMol AMCHUIUIMHBL C IEIsIMU W 3aJadyaMu
JUCUUIUIMHBL, €€ CBA3SMU C JPYIMMH JUCUUIUIMHAMU  00pa30BaTENbHOU
IIPOrpamMMbl, IMEPEYHEM 3HAHWW W yMEHUH, KOTOPBIMH B IIPOLIECCE OCBOECHUS
JUCHMIUIMHBI JOJDKEH BIIAJAETh 00yYaromIuncs;

- NOPSIKOM TIPOBEIEHUSI TEKYyLIEro KOHTPOJISI yCIEBAEMOCTH U
MMPOMEXYTOYHOM aTTECTaIlUY;

- rpauKoOM KOHCYJIbTALMNA NpenoaaBaTesnend Kapeapsl.

CucremMaTnuecKkoe BINOJHEHUE YUeOHOM padOThl Ha 3aHATUAX JIEKIIMOHHBIX
Y CEMHHApPCKUX THUIOB, a TAK)KE BBIMOJHEHUE CAMOCTOSITENBHONU pabOThI MO3BOJIUT
YCHEIIHO OCBOUTH AUCLMILINHY.

B npouiecce ocBoeHUs AUCHUIIIIMHBI 00YUYaOLIUMCS CIIEIYET:

- CJIlylIaTh, KOHCIIEKTUPOBATh U3JIaracMblid ITPENOIaBaTeNIeM MaTepra;

- CTaBUTb, 00CYKIaTh aKTyallbHble MPOOJIEMBbI Kypca, ObITh aKTUBHBIM
Ha 3aHATHSIX;

— 3a/laBaTh MPENOaBATEI0 YTOUHSIONIME BOMPOCHI C LENbIO YSICHEHUS
TEOPETUUECKUX TTOJIOKECHUN;

- BBIIIOJIHATh 3a/laHHs MPAKTUYECKHX 3aHATHA TIOJHOCTBIO U B
YCTaHOBJICHHBIE CPOKH.

[Ipu 3aTpyAHEHHSX B BOCHPUATHM MaTepuaja CleayeT OOpaTHThCS K
OCHOBHBIM JINTEPATYpPHBIM HCTOYHHMKaM. Ecimum pa3zobpaThCsi B MaTepuajne He
yAaJIOCh, TO OOpatutcs K JeKTopy (mo rpaduky ero KOHCYJbTalluid) WU K
MPENo/IaBaTEeIN0 Ha 3aHATUSIX CEMUHAPCKOr0 THIIA.

OO0y4aronMcsi, TPOMYCTUBIIUM 3aHITHS (HE3aBUCUMO OT MPUYWH), HE
MMEIOIIUM MUMCbMEHHOIO PEIeHUs 3aJlady WM He MOATOTOBUBUIMMCS K JAHHOMY
3aHATUIO, PEKOMEHIYETCsl HE II03)KE€ 4YeM B 2 - HEACIBHBIA CPOK SIBUTBHCS Ha
KOHCYJIBTALMIO K IIPENOJABATEINIO U OTYUTATHCS T10 TEME.



7.2. Opranusanms CaMOCTOATEeIbHOH padoThl

[Ton camocrosiTenbHOM paboTol OO0ydaronuxcs MOHUMAETCS TUIaHUpyeMas
pabora oOydaroliuxcsi, HampaBieHHas Ha  (OPMHUPOBAHHE  YKa3aHHBIX
KOMIIETEHIIMM, BBIIOJIHAEMAas BO BHEAyJIUTOPHOE BpeEMs IO 3aJaHUI0 U IpH
METOJMYECKOM pPYKOBOJACTBE IIperojaaBaressi, 0e3 €ro HernoCpeICTBEHHOTO
y4acTusl.

Metoauueckoe oOecnedeHHe CaMOCTOSITENIbHOM padoThl IMpU  HATUYHUU
oOyyarolmuxcs JIML C OrPaHUYEHHBIMH BO3MOXKHOCTSIMH IIPEJCTaBISIETCS B
dbopmax, afanTUPOBAHHBIX K OTPAHUYECHUSIM UX 310POBbSI.

Bunbl camoctosiTenbHOM paboThl 10 TUCUUILIMHE NPEICTAaBIEHBI B TaOIUIE
7.2.1.

Tabnuua 7.2.1 — Opranu3zanus caMOCTOSITEIbHON pabOThl 00yUaroLerocs

Ne .
Bua camocTrositenbHOM paboThI
TEMBI
1 2
1.3, .
14 [TogroroBka npe3eHranui
1.2, .
53 [ToaroroBka k TeMaTH4ECKON TUCKYCCUU
1.1,
1.4 - Paz6op u aHanu3 mpakTUYECKUX 3a/1a4 U HHAUBUIYAJTbHBIX 3aJaHUI
2.3
1.1 — | BeinosiHeHue 3a1aHui, BXOASAIINX B KOHTPOJIbHBIE MEPOIIPUATHS 0alIbHO-PEUTHHTOBOM
1.4 CHUCTEMBI
1.4. [ToaroToBka K KOJUIOKBUYMY
1.1,
1.4, .
Pemenne keiicos
2.1,
2.2
2.1 — | BeimostHeHHE 3aJ]aHAH, BXOISIIIMX B KOHTPOJIbHBIE MEPOIIPHUSITHS OaJUTEHO-PEHTHHTOBOM
2.2 CHUCTEMBI
1.1-
23 IloaroroBka k caue sK3amMeHa

Kaxnprit Bung CPO, ykazanHsbiid B Tabsmie 7.2.1 obecniedeH MEeTOINYECKUMHU
MaTepralaMH.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

B pamkax peanuzanuu  aucuuiiuHbl  «CepBUCHAs — JIEATEIIBHOCTHY
UCITIOJIb3YIOTCS pa3HooOpa3HbIe oOpasoBartenbHbIE TEXHOJIOTUU KaK
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TpPaJMIIMOHHbBIE, TaK U C MPUMEHEHUEM AaKTUBHBIX M HMHTEPAKTHBHBIX METOOB
oOy4eHwUS.

AKTUBHBIC U UHTEPAKTUBHBIE METO/Ibl OOYUYCHUSI:

— TeMaTuveckas quckyccus (tema Ne 1.2, 2.2);

— Ke#ic-rexnonoruu (tema Ne 1.1, 2.1, 2.2, 2.3);

— aHaJIM3 KOHKPETHBIX cutyanui (Tema Ne 1.1, 1.3 — 2.3);
— mpobnemHbIil ceMuHap (Tema Ne 1.4).

TemaTuveckasi TUCKycCHsl - CIOCOO0 OOCYXAEHUS TEMbl (CHOPHOIO WU
npoOJIieMHOTO XapakTepa) B yueOHoW rpynme. Kak mpaBuio, AucKyccuu
OpPraHu3yloTcs B (popMax rpynmoBOro 0OCYKACHUS WU 1e0aTOB.

Keiic-TexHosiorum - BKJIIOYAET MOPSIOK PAacCMOTPEHMS, aHalu3a Keica,
MOUCK U MPE3CHTAIMIO PEIICHHS, BRIPAOOTKY SKCIEPTHOM OLIEHKH, OMUpAIoencs
Ha onpeneneHHble kKputepuu. Kelic — pa3HOBUAHOCTH MPOU3BOJCTBEHHOW WIIH
HPKOHOMHUYECKON CHUTyalluH, CIEeUUadIbHO C(HOpPMYIUPOBAHHOM TMpernojiaBaresieM
JUTSL aHAITU3a, PEUICHUS, OLICHKU 00yYaroIMMHUCH.

B pamkax gucuumivabel «CepBHCHast JESITEIBHOCTB» IMPETYyCMOTPEHBI
CIEAYIOIIME KEWCOBBIE 3aJaHus: «AJantanuss YCIyIM K COBPEMEHHBIM
TpeOboBaHusiM  crpoca. OmpezaeneHne IEHHOCTH  yciuyrw», «Pa3zpaborka
CTPYKTYpPHOM  CXEMBI ~ CEpPBUCHOTO  OOCHyKuBaHUs»,  «OTIMUUTEIIbHbBIC
OCOOEHHOCTH CEpPBHUCHBIX MpoleccoB», «llopsanok U 0COOEHHOCTH pa3pelieHus
KOH(JIMKTHBIX CUTyallui B CEPBUCHOMN AEATEILHOCTI.

AHAJIN3 KOHKPETHBIX CHUTYallUi - aHAJIU3 MPEIJIOKECHHON CUTyallud, KaK
COBOKYIMHOCTU (DaKTOB M JIaHHBIX, OMNPEICISAIONIMX TO WM HWHOE SBIICHHUE,
MMEBIIIEE MECTO B MIPAKTUKE, KOTOPHIM B X0JI¢ yU€OHBIX 3aHATHI TaeTCs OIEHKA.

[Ipy aHanm3e KOHKPETHBIX CUTyalUH PpPEKOMEHAYETCS PacCMOTPEHUE
mpoOJeMbl ¢ pa3HBIX TOUEK 3PEHUS W MPEIJIOKEHUS Pa3IUYHBIX CIOCOOOB €e
pEILICHMS.

IIpoGaemMHbIli ceMMHAP — BaXHEHIIUM IOKAa3aTelIeM «IIPOOJIEMHOCTH
XapakTepa 00yueHHUs SBISICTCS HAIMUKE TTO3HaBaTeIbHON TTpo0iembl. «IIpobiemay
MOXET ObITb CGOPMYJIMPOBaHA HA OCHOBE MAaTEpUAJIOB HWCTOPUM HAYKH,
COLIMAJIBHOM  MPAaKTHKH, B KOHTEKCTE NpeacTosuiell  MpoQecCuOHATbHON
nestenpbHocTH. CeMHMHap TpearnosiaraeT akTHUBHOE BOBJICYEHHE CTYACHTOB B
npoiecc OOCYXKJIEHHS M PElICHHs] MOCTAaBJICHHOW MpoOJieMbl, MPOILECC MOMCKa
pelIeHus] HapaBJISIETCs] 1 KOHTPOJIMPYETCS MPEnoJaBaTeseM.
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9. PECYPCHOE OBECITEYEHUE JUCHUIIJIMHBI

9.1. YuebHO-MeTOAMYECKOE M HH(OPMALIMOHHOE o0ecTiedeHne AU CHUTITUHbI

Taomuua 9.1.1 — YueOHO-METOAUUECKOE 00EeCEUEHUE JUCIIUTLINHBI

KuurooGecneueHHOCTb
bubnmorpaduyeckoe onucanue u3ganus Ocroras/ Kon-Bo. 3Kk3. B
(aBTOp, 3arnaBHe, BUJ, MECTO U IO U3JAaHUs, KOJL. CTp.) AOTOHUTCIIBHAA ouobI. 3Heggp OE;LIG
JmTeparypa CII6IDY pecyp
Pesnuk, I'.A.. CepBucHas 1e4T€IbHOCTD :
yueOnuk / I'.A. Pe3nuk, A.. Mackaesa, 10.C. SEC
[Tonomapenko. — Mocksa : UH®PA-M, 2018. OCHOBHas - ZNANIUM
— 202 ¢. — (Bricmiee o6pa3oBaHue: I —
bakanaBpuar).
PomanoBuy, XK. A. CepBucHas 1€sTE€IbHOCTD:
Yueonuk / Pomanosuu XK. A., Kanaues C.JI., - 6-¢ €) ¢
n3a. - Mockasa :Jlamkos u K, 2017. - 284 c. OCHOBHAA i ZNANIUM.
(bakanmaBpuar).
[loyn, 1. IlepBoKIacCHBIN CEPBUC KaK
KOHKYpEHTHOe IpenmyiectBo: [Tocooue//l. 9bC
[loyn.— 8, nomn. u nepepad .— Mocksa : OO0 AOTIOMHATEbHAA ) ZNANIUM.
"Anpnuna [Tabaumep", 2016 .— 342 c.
Enudepos, B.I'. buznec-nponeccst:
periaMeHTanus 1 ynpasieHue : yueoHuk / B.I'. 2bC
Emudepos, B.B. Pern. — Mocksa : UTHOPA-  [OTOHHTSIbHAA ) ZNANIUM.
M, 2019. — 319 c.
Penuu B.B. IIpoueccHblil oAX0/ K YIIPABICHUIO
: MOJIEIMPOBaHNe OM3HEC-TIPOLIECCOB /
B.B.Penun, B.I'.Enudepos .— U3x. 3-e — JOTIOJIHUTEbHAS 9 -
Mocksa : Ctannaptsl 1 kauectBo, 2005 .— 404c.
| WL
Csupunenko, 1O. I1. CepBucHast 1eSTENBHOCTD B
00CITy>)KMBaHWUU HacelIeHus1 : YueOHoe mocooue / 9bC
FO. I1. CBupugenko. - Mocksa : Jlamkos u K, JIOTOIHITEIbHAA i ZNANIUM.
2012. - 220 c.
KoBu, C. CeMb HaBBIKOB BHICOKOA(P(PEKTUBHBIX
mroter: MoniHbele HHCTPYMEHTBI Pa3BUTHS 9bC
imrnaHoctu: ITocobue / Kosu C., - 9-e u3s. - JIOTIOHUTCIIbHAA i ZNANIUM.
Mocksa :Anenmnaa [1a6m., 2016. - 378 c.

Tabmuna 9.1.2 — IlepeueHb coBpeMeHHBIX npodeccruoHanbHbiX 0a3 qanHbix (CIIBJI)

No HaumenoBanue CIIB]]

1 | DOnekrponnas o6udamorexa Grebennikon.ru — www.grebennikon.ru

Hayunast snekrponnas o6udiaunoreka ELIBRARRY — www.elibrary.ru

2
3 | Hayunas snekrponnas oubnunoreka KudepJlenuka — www.cyberleninka.ru
4 | Basza manusix [TIOJITIPE]] CnpaBounuku — WWw.polpred.com



http://new.znanium.com/go.php?id=967867
http://new.znanium.com/go.php?id=967867
http://new.znanium.com/go.php?id=430365
http://new.znanium.com/go.php?id=430365
http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=610283
http://new.znanium.com/go.php?id=1020015
http://new.znanium.com/go.php?id=1020015
http://new.znanium.com/go.php?id=415409
http://new.znanium.com/go.php?id=415409
http://new.znanium.com/go.php?id=923768
http://new.znanium.com/go.php?id=923768
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5 | baza manueix OECD Books, Papers & Statistics na mrarpopme OECD iLibrary —
www.oecd-ilibrary.org

Tabmuna 9.1.3 — [lepeuens nHpopmamonHbix cupaBoyHbix cucteM (MCC)

Ne HaumenoBanue MCC

1 | CopaBounass mpaBoBas cucrteMa KoncynerantIlmoc (MHCTaUTMPOBAHHBIM pecypc
CII6IY mmm www.consultant.ru)

2 | CopaBounas npaBoBas cucrema «I’APAHT» (unctammupoBanusiil pecype CII6IDY nmm
www.garant.ru)

3 | UadopmanmonHo-cnpaBouHas cucrema «Koaekc»  (MHCTALIMPOBAHHBIM — pecypc
CII6IY mmm www.kodeks.ru)

DnekTponHas oubsmoreunas cucrema BOOK.ru - www.book.ru

DnekTpoHHas 6ubanoreunas cucrema D5C FOPAMT — www.urait.ru

OnekrpoHHo-6uOMoreunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| oo

OnektponHas 6udimorexka CII6I" Y- opac.unecon.ru

9.2. MaTepHaJIbHO-TeXHI/I‘IeCKOC o0ecreyeHue yqeﬁﬂoro nmpounecca

Jisa peanuzanuyd JaHHOW AMCUUIUIMHBI UMEIOTCS CHEIHAlbHBIE IMOMEIICHUS IS
MPOBEACHUS 3aHATHUH JICKIIMOHHOTO THUIIA, 3aHSATUW CEMHUHAPCKOTO THIMA, TPYIIOBBIX |
WHAUBUAYAIbHBIX KOHCYJIbTAIMM, TEKYIIEro KOHTPOJIS U MPOMEXKYTOUYHOU aTTeCTAIluH, a TaKKe
MOMEIICHUS JJISI CAMOCTOSITEIbHOM pabOoTHI.

[TomemieHust ocHaleHbl 000PYA0BaHUEM M TEXHUYECKUMH CPEACTBAMU OOYUECHHUS.

[Tomerenust y1si cCaMOCTOATENbHON PabOThl O0YYaIOIIMXCA OCHAIIEHBI KOMIBIOTEPHON
TEXHUKOW C BO3MOXHOCTBIO TOJKIIOYeHHS K ceTH "HHTepHer" m obecreyeHneM A0CTyma B
AIIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENbHYIO CpEy YHUBEPCUTETA.

Tabmuna 9.2.1 — IlepedyeHb JUIEH3MOHHOIO M CBOOOJHO PaclpOCTPaHSEMOro MPOTrPaMMHOIO
o0ecreyeHus, B TOM YHCJIe OTeUeCTBEHHOTo npousBozcTia (I110)
Ne Haumenosanue [10

1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utons 2020 r.)
2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» utonst 2020 r.)

3 [7-Zip (freeware)

4 [FireFox 77.0.1 (freeware)

Tabmuna 9.2.2 — IlepeyeHb Yy4eOHBIX ayAUTOPUM AT TPOBENEHUS Y4YeOHBIX 3aHATHH,
OCHAIIIEHHBIX 000PY/I0BaHUEM U TEXHUUYECKUMU CPEJCTBAMH 00YUESHHS

HaumeHoBaHue  y4eOHBIX ayIMTOpPHH, IepeYeHb | Anpec (MecTOMmOI0KEHUE)
000py10BaHNS U TEXHUYECKHX CPe/ICTB 00y4YeHus: Y4eOHBIX ayAUTOPHIA

Ayn. 207 YyeOnas ayauropus (s npoBeneHus 3anatuit | 190005, r. Caukr-IlerepOypr, 7-1
JCKIIMOHHOTO THIA W 3aHATHH ceMuHapckoro tuma, | KpacHoapmeiickas ym., ja. 6-8,
TPYNIOBBIX W WHAWBHUIYaTbHBIX KOHCYNbTAlUK, Tekymiero | mom. 21H, 26H, 15H-19H, JI-3,
KOHTPOJIS M TPOMEXKYTOUYHOW arTectamnuu), odopynoBana | JI-4, JI-5, mut. A, Ayn. 207

MYJIbTUMEAUNHBIM ~ KOMIUIEKCOM.  Crenuanu3upoBaHHAs
Mebenbr W obopymoBaHue: VYueOHas wmebenb Ha 54
MOCaOYHBIX MECTa; pabodyee MEeCTO MPEnoaBaTes, JOCKa



http://opac.unecon.ru/
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menoBast - | mr., cton - lmr., mkad - lmr., Tym0Oa - lmr.,
Tpubyna - lmr.Kommerorep B clntel i3 2100
3.3/4Gb/500Gb/AserV193 - 1 wr., [Ipoekrop mmdposoii
Acer X1240 - 1 mr., Mukmep-ycunutenb TA-1120 - 1 .,
Axycruueckas cucrema JBL CONTROL 25 WH - 2 mr.
HaGopbl AeMOHCTpallMOHHOTO O0OpYAOBaHUS W y4eOHO-
HATJISITHBIX [TOCOOMH: MYyJNBTUMEIUNHBIC TPUIOKCHHS K
JEKIIMOHHBIM ~ KypcaM ¥ TNPAKTHYECKUM  3aHSATHSIM,
WHTEPAKTHBHBIC YUECOHO-HATJISIHBIE TOCOOUSI.

Ayn. 206 YueOHas ayautopus (IS MPOBEACHUS 3aHITHI
JCKIIMOHHOTO THMA W 3aHATUH CEMHUHApPCKOTO THIIA,
TPYHIOBBIX U MHAWBUIYAJTbHBIX KOHCYJIbTALUN, TEKYLIETO
KOHTPOJISI ¥ TPOMEXKYTOUHOM aTTecTanuu), o0opyIoBaHa
MYyJIbTUMEAUNHBIM ~ KOMIUIeKcoM.  Crernuanu3upoBaHHast
Mebens W oOopymoBanue: YdeOHas wmebenr Ha 40
MOCaJOYHBIX MECT; paboyee MECTO MpenojaBaTesi, JocKa
menoBast -1 mr., cron - 2mrT., TymM6a - lmr.Kommnsrotep B
cintel 13 2100 3.3/4Gb/500Gb/AserV193 - 1 mr.,
Axycruueckas cucrema JBL CONTROL 25 WH - 2 wr.,
Mynstumeauitnbii ipoektop  Optoma x 400 - 1 mr.,
Okpan ¢ anekrporpuBoa.160x210 cm - 1 mwr., 3ByKOBOi
mukmiep ycuautenbs JDM TA-1120 - 1 mr. HaGopsr
JEMOHCTPAIIMOHHOTO O0OPYIOBAaHMS U y4eOHO-HATJISTHBIX
MocoOuil: MyJTbTUMEANMHBIE TPUIOKEHUS K JEKIMOHHBIM
KypcaM H© TIPaKTHYECKUM 3aHSATHSIM, HWHTCPAKTUBHBIC
y4eOHO-HarJIsJHbIE TOCOOUSI.

190005, r. Cankr-IlerepOypr, 7-1
Kpacnoapmeiickas ymn., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Aya. 206

Aya. 409 Vuebnas ayautopust (Ui MPOBEIEHUS 3aHATUN
JEeKIIMOHHOTO THUNA W 3aHATUH CEMHUHApCKOro THIA,
TPYNIIOBBIX W MHIMBHIYaIbHBIX KOHCYJBTAIMN, TEKYIIETO
KOHTPOJISI M NPOMEXYTOYHOW aTTecTaluu), o0opyJoBaHa
MYyJbTUMEAUNHBIM ~ KOMIUIEKCcOM. Crnernuann3upoBaHHast
Mebens u obopyaoBaHue: YdyeOnas wMebenp Ha 100
MOCAJOYHBIX MECT; paboyee MECTO IMpenojaBaTels, JoCKa
menoBast - 1 mr., cron - lmr., Tym6a - lmr., TpuOyHa -
lurr. Kommerotep Intel i3 2100 3.3/4Gb/500Gh/AserV193 -
1 wt., Mynstumenuitaeiii npoekrop NEC ME401X - 1
mt., I'pomxorosoputens Electrolvoice EVID 3.2 - 2 .,
OkpaH c¢ oanekrtponpuBoa. 183x240 cm nl120 - 1 mr,
Mukmep-ycunurens  TA-1120 - 1 mr.  HabGopsr
JIEMOHCTPAIIMOHHOTO O00OpYAOBaHUS U y4eOHO-HATJISIHBIX
noCcOOWi: MYJTBTHMEIWIHBIEC MPIIOKEHHS K JICKIIMOHHBIM
KypcaM M TpPaKTHYECKUM 3aHATHSIM, WHTEpaKTHUBHBIC
y4eOHO-HaTJISTHbIE TTOCOOUSI.

190005, r. Caunkr-IlerepOypr, 7-1
Kpacnoapmeiickas yn., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Ayx. 409

Aya. 201 Yuebnas ayautopus (Ui MPOBEICHUS 3aHATUN
JCKIIMOHHOTO THIIA W 3aHATHH CEMHWHApPCKOTO THIIA,
TPYIIOBBIX U WHAWBHUIYaITbHBIX KOHCYJIBTAIUN, TEKYIIETO
KOHTPOJISI M TPOMEXKYTOUYHOM arrecranuu), o0opyJoBaHa
MYyJIbTUMEANHHBIM ~ KOMIUIEKcoM.  Crernuanu3upoBaHHast
Mebenp W obopynoBanme: YdeOHas wmeOenp Ha 175
MOCaJOYHBIX MECT;, pabodyee MECTO MPEnoJaBaTes, JOCKa

MesoBast - 1 mr., cton - 2mT., TymMOa - lmrt.Kommbrorep
ntel i3 2100 3.3/4Gb/500Gb/AserV193 - 1 T,

190005, r. Cankr-IlerepOypr, 7-1
Kpacnoapwmeiickast yn., a. 6-8,
moMm. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Ayn. 201
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MynbsTuMenuiinelii npoextop Panasonic PT-VX610E - 1
mT., MukmepHslid mynsT - 1 wt., Mukimep-ycunurens TA-
1120 - 1 wr., Oxpan DRAPER BARONET 175/234 - 1 .
HaGopbl AeMOHCTpallMOHHOTO O0OpYAOBaHUS W y4eOHO-
HATJISITHBIX [TOCOOMH: MYyJNBTUMEIUNHBIC TPUIOKCHHUS K
JEKUMOHHBIM  KypcaM ¥  MPaKTHYECKUM  3aHSATHUSM,
MHTEPAKTHBHBIC YUeOHO-HATISHBIE TTOCOOHSL.

10. OCOBEHHOCTH OCBOEHMs JUCHUIIVIMHBI 1151 UTHBAJIM1OB
N JInl C Or'PAHUYEHHBIMUA BO3MOKHOCTAMM 310POBbBSA

OOyuenue oOydaromMXcss ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMU 3JI0POBBS
npyu HEOOXOJMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJanTUPOBaHHOW pabouei
IporpaMMbl  C  HWCITOJIb30BAaHWEM  CHCIHAIBHBIX ~ METOAOB  OOyYEeHHS U
TUAAKTHYECKAX  MaTepHaloB, COCTaBJIEHHBIX C Y4ETOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHANBUAYATBHBIX BO3MOXXHOCTEH W COCTOSHUS
3I0POBbS TAKUX OOyUaromuxcs (00y4aronerocs).

B memsix ocBoeHus y4ueOHOW MpPOTpaMMBl JTUCIUTIIMHBI WHBATHIAMH U
JUIAMHA  C  OTPAHWUYCHHBIMA  BO3MOXKHOCTSIMH  37I0POBbS Y HUBEPCHTET
o0ecrieunBaeT:

— JUTSl UHBAJUAOB U JIMI[ C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMU 370POBBS
M0 3pPEHHUI0: pa3MENIeHUE B JOCTYNHBIX [JIsi OOyYarouuxcs, SBISIOMIUXCS
CJICTIBIMU WJIM CTa00BUJIAIIMMHU, MECTaX M B aJJaITUPOBAHHON (pOpME CITPABOUYHOM
uHOpMAIIUU O pacHUCaHUU YYEOHBIX 3aHSATUN; MPHUCYTCTBHE ACCHUCTEHTA,

OKa3bIBAIOILIETO oOyyaroriemycs HEO0OXOIUMYIO MIOMOIIIb; BBIITYCK
QIbTEPHATUBHBIX (POPMATOB METOIMYECKUX MATEPUATIOB (KPYIMHBIN MPUPT WU
aynuogansl);

— JJISl UHBAJIUAOB U JIMI[ C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI
Mo  CIyXy: HaJJIeKallMMH  3BYKOBBIMH  CPEICTBAMH  BOCIPOM3BEIICHUE
uH(popmanuu;

— JIJISl UHBAJIUJIOB Y JIUI] C OTPaHUYEHHBIMU BO3MOXXHOCTSIMU 310POBbBSI,
UMEIOIIMX  HApyIICHUs  ONOPHO-ABUTATENbHOTO  amnmapara:  BO3MOXXHOCTb
OecnpensaTCTBEHHOTO TOCTYMa 00yYaroluXxcsl B y4eOHbIe TOMEIIECHMS, TyaleTHbIE
KOMHATBI M JpyrUe MOMenieHus: Kadenpsl, a Takke MpeObIBAaHUE B YKa3aHHBIX
MOMEIIECHHUSIX.

OOyuaromuecs u3 yncia nHBaU0B u juil ¢ OB3 obecrniedeHsl me4aTHhIMU
u  (WaM) DIEKTPOHHBIMH  OOpa3oBaTeNbHBIMH  pecypcamMu B (dopmax,
aJanTUPOBAHHBIX K OTPAHUYECHUSIM UX 310POBBSL.

OOpazoBaHue 00y4JaOMIMXCA C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3/I0POBBSI
MOKET ObITh OPTaHM30BAHO KAaK COBMECTHO C JIPYTMMHU OOYyYalOIIUMHUCS, TaK U B
OTJICJIbHBIX TPYIINAX WU B OTACIBHBIX OPTaHU3AIMIX.

11. ®OHJI OUEHOYHBIX CPEJCTB JIUIsA IPOBEJEHUS TEKYILER U
MPOMEKYTOYHOM ATTECTALIMM OBYYAIOLUXCS MO
TUCTUILIAHE
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@oH/ OIEHOYHBIX CPEACTB i TNPOBEACHUS AaTTECTAllUd  YpPOBHS
c(hOPMHPOBAHHOCTH KOMIETEHITMH OO0yYaIOIMUXCS M0 TUCIUTUIMHE O(POPMIISETCS
OTHEJIbHBIM JIOKYMEHTOM U SIBISIETCSI TPWIOKEHHEM K paboueld mporpamme
JTUCHUIUIUHBL (MOJTYJIST).
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