MHWHOBPHAYKI1 POCCHUHA
denepanpHOE rocy1apcTBEHHOE GIOIKETHOE 00pa30BaATENBHOE YUPEKICHHE
BEICIIEro 00pa3oBaHus
«CanxkT-IletepOyprekuit rocy1apcTBeHHbIH 9KOHOMHUYECKUH YHUBEPCHTETY

TBEPKIAIO
no yuebHOoW W
oii pabore
//IiHyGaeBa B.I./

» @d@?,@&\ 2020
PABOYASI IIPOTPAMMA JACITHILTHHEI
MAPKETHHT HA MIPEINPUSTUSX COEPLI
TOCTENPHUMCTBA U OFIIECTBEHHOTO MATAHH S

Hamnpasnenre nogroroekr  43.03.03 TocturuyHOE Hemo

HanpasnenHocTs Opranmsanmss W yIpaBlieHHE B TOCTHHHYHOM H
(mpodunp) mporpaMmel pecTopaHHOM OH3HEce
YpoBeHb BBICIIIETO
OakaraBpuaT
oOpazoBaHus
Dopma 00yueHHs OYHAs
CocraBurens:

/ K.IL.H., moueHT Pyrnosa JI.B.

Cankt-IletepOypr
2020



4

COJIEP)KAHUE

YU =) 13917 (@) 81410 8) 171§ 1) SO0 3
2. MECTO JIUCLUTUIMHBI B CTPYKTYPE OBPA3OBATEJILHOI
TTPOTPAMMDBL ... e ee s e e s ees e eeee 3
3. IJIAHUPYEMBIE PE3VJILTATEI OBYUEHUS 110 JIUCITATUIVHE .......... 3
4. BBEM U CTPYKTYPA JUCLIATIIMHDBL. ..o 4
5. COIEPYKAHUE PA3JIEJIOB Y TEM JUCUMTITAHDBL . ...ooveooee. 5
6. BAHSITUSI CEMUHAPCKOTO THTTA ..o 8

7. ETOHAMYECKHUE YKA3AHUMA IS ObYUAIOLIIMXCA

7.1. Metoanueckue ykazaHus Jisi 00y4aroIIerocsi o OCBOEHHUIO TUCIUTIIIUHEL..9

7.2. Opranu3zaius CaMOCTOSITEIBHON PAOOTHI .....cccvveeererieeeirieeeireeeeireeeeereeenens 10
8. BPA3OBATEJIBHBIE TEXHOJIOI MU ....ccccuviiiiiiiiiiiieieeeceeee 11
9. PECYPCHOE OBECIIEUEHUE JUCHHIIIIAHBL. .......cocoiiiiiiiiiniiiiiineee 13

9.1. YuebHo-MeTOM4EeCKOEe M MHPOPMAIIMOHHOE 00eCIIeYeHUE AUCIUIUIMHEL. ..13
9.2. MaTrepuaibHO-TEXHUYECKOE 00ECIIeUeHHE YUeOHOTO MPOIECCa . ................ 13

10. OCOBEHHOCTHN OCBOEHUA JUCHUIIJIMHBI U1 MHBAJIMJIOB U
JIML C OT'PAHMYEHHBIMU BO3MOXHOCTAMU 31OPOBbA ................... 15

11. ®OHJ[ OLIEHOYHbBIX CPEJICTB JJIS ITPOBEJIEHUS TEKVIIEN U
[TPOMEXYTOUYHOM ATTECTAIIA OBYYAIOIINXCA 110
JUCTIATIIIMHE . ..ottt 16



5
1.  HEJb 1 3AJAYU JUCHUILIAHBI

Hear  AucHUNIMHBI:CHOPMHUPOBATH Yy  OOyYarOmIUMXCSl  IEJIOCTHOE
NpEICTaBICHUE O COBPEMEHHBIX KOHIEMIMSIX MapkeTHHra B  cdepe
TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS, PACCMOTPETh Pa3IUYHbIE (POPMBI
GbopMUpOBaHHA U CTUMYJIHMPOBAHHS CIpOca Ha MPEANPUATHAX TOCTEHPUHUMCTBA,
O0COOCHHOCTH MPUMEHEHUS! TCOPUU MAPKETHHTa K OCHOBHBIM BUIaM JI€ATEIBHOCTH
B c(epe rocTenpuuMCcTBa U OOLIECTBEHHOI'O TUTAHMSL.

2. MECTO JUCIUILIUHBI B CTPYKTYPE OBPA3OBATEJIBHON
IHPOI'PAMMBI

Hucrumuimaa  b1.0.24 «Mapketusr
TOCTETIPUMMCTBA W OOIIECTBEHHOTO MUTAHUSI»
yactubioka 1.

Ha  OpeanpuaTusx  chepbl
OTHOCHUTCA K 00s3aTeIbHOMI

3. IUIAHUPYEMBIE PE3YJbTATHI OBYUEHUS MO
JTUCHUTIIJIMHE

[Inanupyemble pe3yiabTaThl OOYYEHHS IO JHUCHUUILIMHE, COOTHECEHHBIE C
YCTAaHOBJICHHBIMU B 00pPa30BaTEIbHOW MpOrpaMMe HHAMKATOpaMH JOCTHXKEHHUS
KOMIIETEHIIUH, IPeACTaBIeHbI B Ta0uie 3.1.

Tabmuma 3.1 — Ilnanupyembie pe3yiabTaTbl OOyYeHHS TI0 JUCHUILIMHE,
COOTHECEHHBIE C YCTaHOBJICHHBIMU B 00pa3oBaTeIbHOM IIporpaMMe WHANKATOpaMu
JTOCTHKEHUU KOMIIETCHITUH

FOCTerI/II/IMCTBa nu
00IIIECTBEHHOT O
MUTAHUSA

Kon n
Kon n
HaNMCHOBaHHE [Tnanupyemsle pe3ysbTaThl 00y4eHUs
HaMMCHOBAHUEC MHIAUKATOPOB
KOMIIETCHILIUU o (TIoKa3areny OCBOCHHUST KOMITETEHITHIH )
JOCTH)XCHUST KOMIIETEHIIHH
BBIITYCKHHUKA
OIIK-4.1. Ocymectsisier 3HaTh:  TEXHOJOTHIO  W3YYeHHS |
MOHHTOPHHI' PhIHKA yCIIyT MOHMTOPMHIa pbIHKa yciayr  cdepsl
cheprr rocrenpuUMCTBa U TOCTETIPUMMCTBA U OOIIECTBEHHOTO
00IIIECTBEHHOT'O ITUTAHUS, T ——
U3y4YeHHE PhIHKA
OITK-A. C . 3yHe 5 © priHka, YMeTh: NpPOBOAUTH MOHMTOPHUHI pPBIHKA
-4. Cnr H noTpeduTesneil, KOHKYpEeHTOB
0cobe P ’ P yciayr  cdepbl  TOCTENPUHUMCTBA U
OCYUIECTBIISATh
OOIIIECTBEHHOTO  THUTaHUS,  HU3Y4YCHUE
HCCIIeIOBAaHNE PBIHKA, 5 .
OPTAHNZ0BHBEATS pBIHKa, TOTpeOUTENEH, KOHKYPEHTOB
NPONAKH H Bnagers:  HaBbIKAMM  OCYLIECTBIICHUS
IPOIBIIKEHHE YCIyT MOHHMTOPHHTa pBIHKa  yciayr  cdepsl
opraHI/Baqu/i cq)epH roCTCIIPUUMCTBA u O6H_[CCTBCHHOFO

MUTaHUs, U3yUYEHUs pbIHKA, OTpeduTenei,
KOHKYPEHTOB

OIIK-4.2. OcymecTBiser
MPOJaKH yCIIyT OpraHu3aui
cepbl roCTENPUUMCTBA U
0OIIIECTBEHHOTO MMUTAHUS, B
TOM YHCJIE C IOMOIIBIO
OHJIAH TEXHOJIOTUMI

3HaTh: OCHOBBI OpraHU3alUd TPOJAXK U
MIPOJBMIKEHHS YCIIYT OpraHu3aiuii chepsl
rOCTENPUUMCTBA n 0OII[ECTBEHHOTO
IMUTAHMS, B TOM YHCJIE C IOMOIILIO OHJIAMH
TEXHOJIOTHI




VYMmers:

Opra”u3aiuit

OCYIIIECTBIIATh
cthepsr

MPOJIaXKU
TOCTCTIPUAMCTBA |
OOIIIECTBEHHOIO IHUTAHHA, B TOM YHCIE C
TIOMOIIBIO OHJIAMH TEXHOJIOT UK

yCIyT

Bnaners: HaBBIKAMH TIPOJIAK YCIYyT
opranm3anuii  cepsl rOCTEPHUUMCTBA U
0OIIECTBEHHOTO MMUTaHUS
OIIK-4.3. Ocymiectaisier 3HaTh: CHEeUU(UKY NPOABIKCHHS YCIyT
NPOABHIKCHUC yCIIyT opranm3anuii  cepsl rOoCTEMNPUUMCTBA U
OpraHu3alnuu C(bepbl OOIIIECTBEHHOr0 MUTAHUS, B TOM YHCIIE B CETH
TOCTCIPUUMCTBA U I/IHTepHeT
OOLLECTBEHHOTO IIUTAHKS, B YMeTp:  OCYLIECTBIATH  NPOABUKECHUE
TOM 4uCJE B ceTh IHTEpHET yCIyT OpraHu3aIui chepsl
FOCTENPUUMCTBA u 00I111eCTBEHHOTO

MWTaHus, B TOM 4uciie B cetu HTepHeT

Brnaners: HaBbIKaMu NMPOJABHKEHUS YCIIyT
opranuzanii chepsl TOCTEIPUUMCTBA U
0OI1IECTBEHHOT0 TUTaHUs, B TOM YHUCJIE B
cetu UHTEpHET

4, OBBEM U CTPYKTYPA JUCIHHUIIJIMHBI

TpynoeMKOCTh TUCITUTIIIMHBI COCTABISIET 5 3aueTHBIX equnull, 1804uacos, u3
KOTOPBIX 369aCOB CaMOCTOSTEILHOU pabOTHI CTyIeHTa, coraacHo PYII, otBomuTes

Ha MOJIFOTOBKY K dK3aMEHY, HAllMCAHUE U 3aIUTy KypCOBOH pabOTHI.

dopMa MNPOMEKYTOUHOM aTTeCTAllMM: dSK3aMeH —4 ceMecTp; KypcoBas

paborta — 4 cemecTp.

Pacnpez[eneHHe (i)OHI[a BPCMCHH IIO0 TCMaM IUCHHUILUIMHBI IIPCACTABIICHO B

tabmure 4.1.

Tabnuna 4.1 — Pacnpenenenue QoHma BpeMEHU MO TEMaM JUCIUILUIMHBI (OYHAs

dbopma 00yueHus)

O0BeEM QUCIUILIHHEI

(ax. yacsl)
HOMep U HAMMCHOBAHUC PA3JICJIOB U TCM KonTaxTHas paGOTa
3JIT 113 JIP CPO
1 2 3 4 5
Tema 1. Beenenne B nucuumuinHy « MapKeTUHT Ha 2 2 - 4
MPEINPUITUSIX CHEPhl TOCTEIPUUMCTBA M 00IIECTBEHHOTO
MTUTAHUS
Tewma 2. ConeprxaHue U CyITHOCTh MapKETUHTOBOM 4 6 - 8
JeSITeNIbHOCTH OpraHu3aluid cepbl TOCTENIPUUMCTBA U
0O0IIIeCTBEHHOTO MUTAHU
Tewma 3. MapkeTurroBast cpenia NpeAnpusTHil TOCTENPUUMCTBA U 6 8 - 8
0O0IIECTBEHHOT'O TUTAHHS
Tema 4. MapKeTHHIOBOE HCCIIEIOBAaHKE U CHCTEMA 6 8 - 6
MapKEeTHHTOBOM MH(MOPMAIIUK Ha MIPEIPUITHIX
TOCTENIPUMMCTBA U OOLIECTBEHHOTO MMUTAHUS
Tema 5. CermeHTHpOBaHKE U TO3ULIMOHUPOBaHUE B chepe 4 10 - 8
TOCTEIPHUHUMCTBA M OOLIIECTBEHHOTO MTUTAHUS
Tema 6. OcHOBHBIC HANPaBICHUS MAPKETHHI'OBOM IMOJIUTHKH 14 14 - 8
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NPEANPUSATHS TOCTEHPUIMCTBA M OOIIECTBEHHOTO MUTAHHS

Tema 7. YrpaBieHne MapKEeTHHIOM Ha MPEANPUATHSIX CHEphI 4 8 - 6
TOCTEIPUHUMCTBA M O0IIIECTBEHHOTO MTUTAHHS

Bcero: 40 56 - 48
DKk3amMeH 36
Bcero no aucrumninune: 40 56 - 84

S. COJAEPKAHUE PA3JIEJIOB U TEM JUCIIUIIJIMHbI

Tema 1. BBegenue B aucuMimiimHy «MapKeTHMHI Ha NpeINpPUSATHIIX
c(epsl rocrenpuMMcTBa M 001LLIECTBEHHOT0 IUTAHUS»

AKTyaJbHOCTh MapKeTHHra B COBpeMeHHOW »xu3HU. Cdepbl NMpUMEHEHUs
MapKeTHHra. Y ciiyra ¥ ee MoHsATUE B MapKeTUHIre. OCOOEHHOCTH MapKETHUHTa YCIyT
B MHAYCTPUHM TOCTENPUMMCTBA W TypU3Ma. OTHUMOJIOTHS CJIOBA «MapKETHUHI.
MapkeTuHT Kak HayKa YNpaBJIE€HUs pa3BUTHEM OOILECTBA, OTPACIH, NPEANPUATHS.
OCHOBHBIE ~ TIOHSATUS ~ MapKETUHTAa:  HYXIbl, MNOTPEOHOCTH,  3aMpPOCHI,
noTpeOUTENbCKAsE LEHHOCTh, KayeCTBO IMPENOCTABISIEMONM TOCTUHUYHOM YCIyIH,
ToBap (yciyra), cIelika, PbIHOK, NOTpeOUTENbCKas YAOBIETBOPEHHOCTh. Poib
MAapKETHHIa B COLMATIBHBIX B3aUMOJICUCTBHUSX.

MapkeTuHr U pbBIHOK. PBIHOK MpOU3BOIUTENSS U PBIHOK MOTPEOUTES.
MapKkeTUHI ¥ MEHEPKMEHT: COOTHOILIEHHWE NOHATUHW. BuIbl MapkeTuHra B
3aBHCUMOCTH OT cIpoca U chepbl IPUMEHEHUs. Y CII0BUS IPUMEHEHHs] MapKETUHTa
OTEUYECTBEHHBIMU MPEANPHUATUAMU. 3HAUEHHE MApPKETUHIA B IIPOLIECCE YIIPABICHUS
NPEANPUATHEM FOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

Tema 2. Copep:xxkaHume M CYIIHOCTh MAPKETHHIOBOHN /1eSATEJbHOCTH
opraHusanui cpepbl roCTENPUMMCTBA U 00IIIECTBEHHOI0 MUTAHUSA

Hctopust (popMupoBaHUST MApKETHMHIOBOM KOHUENUMHU: OCHOBHBIE €€
MIPEACTABUTENN U IIKOJIBI.

OBONIIOLMA ~ Pa3BUTHS  MAPKETWMHIA: KOHLENIMUSA  COBEPILIECHCTBOBAHUSA
IIPOU3BOJICTBA, KOHLIETIMSI ~ COBEPILICHCTBOBAHMS  TOBApa, KOHLICTI S
UHTCHCU(PUKAIIMM KOMMEPYECKUX YCWIMHM, KOHLEMUHUS HHTEIPUPOBAHHOTO
MAapKETUHIa, KOHLENIU COLUAIbHO-ITUYHOIO MapKeTHHra. Pa3Butne MapkeTuHra
B Poccumn.

CraHoBlieHHE U pa3BUTHE MapKeTHHra cdepbl TOCTENPUUMCTBA U
oOmiecTBeHHOTo nuTaHus. OCOOCHHOCTH Pa3BUTHS MapKETHHra TOCTEIPUUMCTBA B
Poccnn, COOTBETCTBYIOIIETO COBPEMEHHBIM CTaHAApTaM M YAOBJIETBOPSIOIIMM
NOTPEOHOCTH MOTPEOUTEIIS.

QOyHKIMOHAJIBHAS ~ CTPYKTypa  MapKETHHTa. OcHOBHBIE  3a1a4u,
COCTaBISIFOIIME COJEpKaHUE MapKeTHHTroBou AesrenbHOcTH 1o M. KperoBy u @.
Kornepy.Ananutuueckass ¢yHkuusa MapkeruHra. KomrmiiekcHoe wuccienoBaHue
pPBIHKA, PBIHOYHOW Cpelbl U MOTUBALMM NOKYIIATEIBCKOTO IoBeacHus. Haydno-
MPOU3BOJICTBEHHAS W KOMMepUecKass (GyHKUHUU MApPKETHHIa, UX COJep KaTelibHas
XapaKTepUCTHKa. YTpaBieHuyeckas (yHKIus MmapkeTuHra. [Ipon3BojacTBeHHas u
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MapKEeTUHIOBasi  OpPraHU3allMOHHBIE  KYJIbTYpbl Ha NPEANnpusAtTUix  chepsl
TOCTETPUUMCTBA W OOIIIECTBEHHOTO MMUTAHMUS.

Tema 3. MapkeTuHroBass cpeaa NpeINpPUATHH TOCTENPUUMCTBA H
00LIeCTBEHHOI'0 MM TAHUA

OOmas xapakTepUCTHKAa MAapKETHHTOBOM cpeansl. BHemHss Makpocpena
MapKeTUHTa M OCHOBHBIE (pakTopbl, €€ omnpenenstonme. OCHOBHbIE OOBEKTHI
M3YUYCHHS] TOCTUHUYHOTO pbiHKa. KOHBIOHKTYpa pbiHKa. OnpeneneHue EMKOCTH U
JIOJIM pBhIHKA. BHEIHSAS MUKpocpeda MapKETHWHra: KOHKYPEHTBI, IMOCTABIIHKH,
NOTpEeOUTENM, KOHTAKTHBIC ayJAUTOPUH, IOCPEAHUKU. BHIBI KOHKYpEHIIHH.
KOHKypeHTHI: TIpsIMBIE U KOCBEHHBIE. DJIEMEHTHI aHalin3a KOHKYpeHTOB. [loHsaTHE
KOHKYPEHTOCIIOCOOHOCTH, KOHKYpEeHTHble TnpeumyliectBa. OpueHTanus Ha
NOTpeOUTENs] — OCHOBHOM NPHUHIIMI COBPEMEHHOIO MapkeTuHra. @akTophl,
OKa3bIBAIOIINE BIMSHUE Ha MOTpeOuTesnei. MOTUBBI MOBENCHUS] MOTPEOUTEINEH.
«YepHbIil AUK» TOTpeOUTENsl. XapaKTEpUCTHUKA ITpoliecca MPUHATHUS PEIICHUS O
PUOOPETCHUHN MPOJIYKTOB. Ouenka CTETICHU YAOBJIETBOPEHHOCTH/
HEYJOBJIETBOPEHHOCTH TOTpeOuTteneil. [loHsATHE KOHTAKTHBIX ayJUTOPUN U UX
kiaccudukanus. Buasl nocpeTHUKOB. XapakTEpUCTUKA JIEMEHTOB BHYTPEHHEU
cpeabl MapkeTuHra. MapkeTuHronas (hopmyJia TOCTUHUYHOTO MPEAPUSATHUS.

Tema 4. MapkeTHHI0BO€ UCCJICIOBAHME U CHCTEMa MAPKETHHIOBOM
HH(pOpMALMU HA NPEANPUATHAX FOCTENPUUMCTBA U 00LIeCTBEHHOI0 MUTAHUS

CylmHOCTh M 3aa4d MApKETUHIOBBIX HCCIEAOBaHUN. MeTroandeckue
OCHOBBI MAPKETUHIOBBIX UCCIEA0BaHNN. HamnpaBiieHuss TUMYHBIX MApPKETUHTIOBBIX
uccinenoBanuii. Buabsl MapKeTHHTOBBIX uccienoBaHuii. COBpEMEHHBIE Hay4HBIE
MPUHLMIIBL U METOABbl MAPKETHHIOBBIX HCCIENOBAHUM pPBIHKA IPEANPUSITUN
TOCTEIIPUUMCTBA U 00IIeCTBEHHOTO NUTaHus. KabuHeTHble nccieoBaHus: KOHTEHT-
aHaJIM3, KJIACCUYECKUN aHAM3 JIOKYMEHTOB U Jp. IloseBble mccnenoBaHus: omnpoc,
HAOJIOZCHNUE, SKCIEPUMEHT (TECTUPOBAHUE) M TEXHOJIOTUS MX MPOBEICHUS.
Metonrka COCTaBJIGHHsI OMPOCHOTO JIMCTA: BBIOOPKA, 3aKPBIThIE U OTKPBITHIE
Borpochl.  [IpaBuma w mpoueaypbl  MApKETHHIOBBIX — HMCCIEIOBAHUM.
XapakTeprucTHKa 3TAIOB MpoIecca MapKeTUHTOBBIX uccienoBanuii. SWOT -ananu3
— MApKETHUHIOBBIM METOJI MCCIICIOBAHUS PhIHKA. beHUMapKUHT: U3yYEHHUE PhIHKA U
KOHKYPEHTOB.

Knaccudukanus wmapketuHroBoit uHpopmanuu. VCTOUHUKM BHYTpeHHEU
MapKeTUHTOBOW mH(popmaruu. VICTOUHUKN BHEITHEW MapKETUHTOBOW MH(OpMAIIUK.
KomuuectBennass wu  kadectBeHHass wuH(opmanusa. [lporecc  dhopmupoBanus
undopmaruu. MapkerunroBas uHpopmarmonnas cucrema (MUC). Pomb
nHPOPMAITMOHHBIX ~ TexHoJoruii B pabore MUC  opranmzammii  cdepsl
TOCTETIPUMMCTBA M OOIIIECTBEHHOTO MTUTAHMUS.

Tema 5. CermeHTHpOBaAaHME W TO3UMLMOHUPOBaHUE B cdepe
rocTeNpPpUUMCTBA U 00LIECTBEHHOT0 MU TAHMS

CermeHTanus pbIHKA — BAXKHEHWILEE HAMPABICHUE MAPKETUHTOBOTO
UCCIICIOBaHUSI PBIHKA TOCTENPUUMCTBA M OOIIECTBEHHOTo mnuTaHus. [loHsatue
CErMEHTAallUM. DTambl Mpolecca CErMEHTUPOBAHUSL pblHKA. Kputepun u MeTomabl
CErMEHTHPOBaHUS pblHKA. MneHTrdukanus cermeHToB. BBIOOp 11€7€BOT0 pPhIHKA.
[ToHATHS «1ENEBOM PBIHOK», «PBIHOYHAS HUINA», «PBIHOYHOE OKHO». lloHsATHE
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muddepentpanun.  OcoOeHHocTH  AudPepeHIIupoBaHUs OpraHu3anuil - cdepsl
TFOCTENIPUMMCTBA M OOIIECTBEHHOro mnHUTaHUs. [loHATHE NO3MLIMOHUPOBAHUS.
ATpuOyTbl TO3UIMOHKPOBaHUA. KapTa mo3uIMOHUPOBAHUS OpraHu3aluil cdepsl
TrOCTENPUUMCTBA U OOmIecTBeHHOro mnurtanHus. [lpunnuner 3ddexTuBHOrO
NO3ULMOHUPOBaHUs. (OCOOEHHOCTH CErMEHTHUPOBAHMS WHIUBUIYAIbHBIX U
TPYMIIIOBBIX (KOpPIOpPATUBHBIX ) noTpeouTeneit yCIIyr MPEINPUSITUN
TOCTENPUUMCTBA OOIIECTBEHHOTO TUTAHUS.

Tema 6. OcHOBHbIe HaNpaBJeHUs] MAPKETHHIOBOH MOJUTHKH
NpeINPUATHS TOCTENPUUMCTBA U 00IIeCTBEHHOI0 MM TAHUA

[IpogykToBasg mnonutuka. Ponp M 3amadyd OPOJYKTOBOM MOJMTHUKH B
MAapKETUHIOBOM TOJIUTHKE Mpeanpuarvs. ToBap W €ro KOMMEpPUYECKHUE
xapakTepucTuku. OlleHKa KOHKYPEHTOCHOCOOHOCTH —ToBapa.TpéXxypoBHEBas
MOJieIb aHaInM3a MOTPEOUTENbCKUX CBOMCTB mpoaykra. OmpeneiaeHue TOBAPHOU
eAVHUIBI W  Kiaccupukanus ToBapoB. JKW3HEHHBIM LMK TOBapa U
XapakTepucTuKka ero cragud. KoppekTHpoBKa MPOAYKTOBOM  MOJIMTHKHU
npeanpusatus B 3aBUcUMOCTH oT ctaaui JKIT. Ilomutuka npomnenus KT nHa
IpYrux pblHKax. V3MeHeHHe NpOAYKTOBOW TMOJIUTHUKUA MNPEANPUITHS NpU
MOSIBJICHUH  HOBBIX  BO3MOXKHOCTEH. @OpMHUpPOBaHHE H  MOPEAOCTABIICHUE
MHHOBAallMOHHOIO TOCTUHHUYHOTO IMPOJAYKTa, COOTBETCTBYIOLIErO TpPEeOOBAaHUSAM
notpeduteneil. OCHOBHBIE J3Tambl pa3padOTKM WHHOBALIMOHHOTO MPOJIYKTA.
BHenpenue HOBOTO MpoOAyKTa Ha pPBIHOK. Mapka W MapoyHas MHOJUTHKA.
VYpasnenue accoptuMeHToM. ABC-aHann3 TOBapHOTO acCOPTUMEHTA.

HenoBass monutuka. lLleHa B KOMIUIEKCE MAapKETUHra MPEANPUATUN
rOCTENPUMMCTBA M OOIIECTBEHHOTO NUTaHWs. Buapl 1IeH M OCOOEHHOCTH UX
npuMeHeHus. M3aepKku  NPOU3BOACTBA, [JTOXOABI W ONPEHAEICHUE TOYKHU
06e3yobiTouHocTH. Metoasl  pacu€éra 1meH. Copoc, TPEeAioKEHHE U IIEHbI
PAaBHOBECHUS. ODJIACTUYHOCTh CHPOCA IO LEHAM. OJACTUYHOCTh MPEIJIOKECHUS.
BuyTpennue u BHemHue (hakTopbl GOpMHUPOBaHUSA LIEHBI yCiIyru ToBapa). Llena B
crpykrype craauii XKI[T. [lena u mo3unmonupoBanue yciayru (ToBapa). OCHOBHBIC
LIEHOBBIE cTpaTeru. Buabl CKUIOK U YCIOBUS MX TPUMEHEHUS.

KoMmmyHuKanmonHass monutuka. Poib KOMMYHUKAILIMOHHOM TMOJHMTHKU B
KOMIUIEKCE MapKeTuHra. lLleneBble aynuTopum KOMMYHHUKALMH. OJEMEHTHI
KOMILJIEKCAa KOMMYyHUKaluil. Pa3paboTka KOMMYHHMKallUOHHOM  CTpaTeruu.
[TpuHuMIBI BRIOOpA CTPYKTYphl KOMILIEKCa KOMMYHHKAIMI: pekjiama, CBSI3U C
OOIIECTBEHHOCThIO,  CTHUMYJIHpOBaHHE  CObITa, MEPCOHANbHBIE  MPOAAXKH,
MepuaHAai3uHT, CIIOHCOPCTBO U Ap. PazpaboTka OrogkeTa v aHAIU3 Pe3yiIbTaToOB
KOMMYHUKAILIMOHHOM CTPaTETUH.

COpiToBas nmonutuka. Poib M MecTo mpojiax B CTPYKTYpPE MapKETHHTOBBIX
3aja4. ToproBble MOCPEAHUKH M MX KJIacCHU(pHUKAIUs, KaHalbl paclpeaeicHus:
YPOBHU M THIIBI OpraHu3auvu. OpraHuzanus ONTOBOW M PO3ZHUYHOM TOPTOBIIH.
Beibop mnocpeqHUKOB M ompeesieHue npuemiieMoil  Gopmbl pabOTbl ¢ HUMM.
ToBapoasukenne. (OCOOEHHOCTH  AJEKTPOHHOM  KOMMEpIMH: COBPEMEHHBIE
TEXHOJOTMM MApPKETUHIOBOM JEATEIBbHOCTA JUI OpraHM3alMd IPONAXKH U
NPOABIKEHUSI YCIYr OpraHu3anuil cdepbl TOCTENPUUMCTBA U  OOLIECTBEHHOTO
MIUTaHUS, B TOM YUCIIE B cucteme MHTepHET.
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Tema 7. VYnpapieHue MapKeTHHIOM Ha TNpeanpusTusax cdepobl
roCTEeNpPUUMCTBA U 00LIECTBEHHOT0 MU TAHUS

Crpareruueckue M KOHBIOHKTYPHBIC MPUOPUTETHI MapkeTuHra. Ponb u
MECTO  MAapKETHHIOBBIX  HMCCIEJOBAaHMM B  MPEAIUIAHOBOM  AHAJIM3E.
®opmynupoBaHue Muccud — npeanpustas.  DopMyluMpoBaHUE ~— CTpaTEruu
JTOCTIDKCHHUSI 1iesiel. MapKeTHHTOBBIC U PRIHOYHBIC cTpaTernu. Marpuiia Ancodda
- (QopmanbHBIl METOJN TOCTpoeHUs crparteruii. Marpuna bocToHcko#
KOHCYJIbTAIIMOHHON Tpynibl ¥ (HOPMUPOBAHUE HMHBECTUIIMOHHOTO MOPTQheEs
¢bupmbl. Ilman wmapkerunra. Pa3paboTka © CTpyKTypa IJlaHA KOHKPETHBIX
JEUCTBUHUC  NPUMEHEHHMEM  NPUKIAOHBIX  METOAOB  HMCCIEAOBATEIBCKOM
NeATEeIbHOCTH B 001acTM  (OPMHUPOBAHMS W TMPOABUKEHUS TOCTUHUYHOIO
MPOJYKTa, COOTBETCTBYIOUIETO TpeOOBaHUSM MOTpeOuTeNnel. ANbTepHATUBHbBIC
CUeHapuu. DB3auMoOCBs3p IUIaHa MapKETMHra C IUIAHAMU pEAIU3alUuy  €ro
OTJEJIbHBIX (DYHKIUH.

OcCHOBHBIE TOAXOABl K OpPraHU3allMOHHOMY TMOCTPOCHHIO  CIYKOBI
MapKETHUHTa. 3aBHCHUMOCTh OPraHM3allMOHHBIX CTPYKTYp CIY>KO MapKeTHHIa OT
COJIEp KaHMUsl pEIIaeMbIX MMM 337a4yB OpraHu3alusX chepbl rOCTENPUUMCTBA U
oOEeCTBEHHOTO MNuTaHua.OpraHu3alluOHHOE TIOCTPOEHHE 10 MPOAYKTY, IIO
GyHKIUSAM, TIO peruoHaM, MO TPyIIaM MOTpeOuTeIeH, CMEIIaHHbIE THUIIbI
IIOCTPOCHUS OPraHU3ALMOHHBIX CTPYKTYP MapKETHHTOBOW JAESITENbHOCTH. Poib
ruOKuX (BPEMEHHBIX) MPOCKTHBIX PAO0YMX IPYIIIL.

bromker wmapketunra. OcHOBHBIE (DaKTOPBI, OMPEACISIONIIE Pa3MephI
Oro/pKeTa MapKETUHTa MPEANPUITHSI TOCTETIPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUS.
OcCHOBHBIE METOIBI OTIIPEICTICHUs OI0/KETa MapKETHHTA: METOJ] «(PUKCUPOBAHHOTO
MPOLICHTa»; (UHAHCUPOBAHUE «OT BO3MOXKHOCTEI»; METOJ COOTBETCTBUS
KOHKYPEHTY; METOJ «LEeJb — 3aJaHue»; METOJ IUIAHUPOBAHUS Ha OCHOBE
noKasareJiel 1eJaeBoil NpUuObLIH.

KoHTpoap MapKETHHTOBOM NESATENBHOCTH: OCHOBHBIE BUJIBI U 33/1a4H.

6. 3AHATUA CEMUHAPCKOI'O TUITIA

Tabmuna 6.1 — Ipaktuueckue 3anstusi/ CeMUHAPCKHUE 3aHATUS

No Bu 3anstust/Onenounoe
Tewma 3ansaTHs
TEMbI CpENCTBO
1 2 3
1. |AKTya’apbHOCTH MapKETHHTA B )KH3HH COBPEMEHHOI0 00IIecTBa, B C3: Huckyccus (2 Y.)
YaCTHOCTH B chepe TOCTEIPHUMCTBA U OOIIECTBEHHOTO MTUTAHHS
2. CyLHOCTb, IPUHIMITE U (PYHKIIMHCOBPEMEHHOTO MapKETHHTa C3: ®poHTansHbI onpoc
TOCTETIPUMMCTBA U OOLIIECTBEHHOTO MTUTAHUS 10 BOTIpOCcaM 3aHATHA (24.)
I13: Ketic/pemenne
MPaKTUIECKUX

3agau/TectupoBanue (44.)

3 Brewnss cpena MapKeTHHIa IpeANpUATUs TocTenpuuMcTBa ee poitb |C3: Jluckyccusi(24. )
B CHCTEME MapKETHHT'OBBIX MCCIICTOBAHUH

3 Maxkpocpena MapKeTHHTa IPENIPHATHSA TOCTEIPUMMCTBA U I13: Pemenne
OCHOBHBbIE (haKTOPBI, €€ ONpPeeIIoLIe MPAKTHYCCKUX

3a/1a4/KeicoB (4 4.)

3 MHKpOCpeI[aMapKCTI/IHFa npeanpuATrs roCTCIIpuuMCcTBa 1 OCHOBHBIC 113: Pemenue
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(baxTopsl, ee onpeaesoIue MPAKTUYECKUX
3aau/keicoB (2 4.)
4 MeTonuueckre OCHOBBI MAPKETHHIOBBIX UCCIIEIOBAHUN U UX C3: KonnokBuym (24.)

nH(popMaImoHHoe obecreueHue

4 Pa3zpaboTka u ampobartust ormpocHOro aucTa (aHKeThI) i1t u3ydeHus |[13: Pemenue

3aJ1aHHOTO 00BEKTA UCCIICA0BaHUs (PhIHKA, KOHKYPECHTOB, NPaKTHUECKUX 3anad(4u.)
noTpeduTeNneil, KOMIUICKCa MAPKETUHIA U T.J1.)
4 MeTonuueckre OCHOBBI MAPKETHHIOBBIX UCCIIEIOBAHUN U UX [13: TectupoBanue (24.)
nH(popMaImoHHOe 0becIIeueHIe
5 CerMeHTaLUs U BBIOOP LIEJICBOrO PHIHKA C3: luckyccus Ha
OCHOBE aHaJIN3a
JOIIOJIHUTEIILHOIO
Marepuaia (44.)
5 CerMeHTanus 1 BEIOOP IIEIIEBOTO PHIHKA [13: Pemenue npaktuy.
3a]1au/KencoB
/TectupoBanue(64.)
6 [IpogykToBas moNMTUKA B CUCTEME MapKETHHTa C3: ®ponTankHbIi ONpoc
0 BOIpocam 3asstus (24.)
6 |I[IpoxykToBas moNMTHKA B CUCTEME MapKETUHTa [13: Pemenue

MPAKTHUYECKUX 3a/1a4/
KeiicoB (24.)

6 LleHoBas nmonuTHKa B CUCTEME MapKETHUHTa [13: Pemenue
MPaKTHYECKUX 3a/1a4/
KeiicoB (24.)

6 CObITOBas MOJIMTHKA U MECTO TIPOJIAYKH YCIIyT B cucTeMe Mapketunra |[13: Pemenne
MPaKTHYECKUX 3a/1a4/
KeticoB (2u.)

6 KoMmMmyHUKalIMOHHAs MONUTHKA U MIPOJABM)KEHUE YCIIYT B CHCTEME C3: ®poHTaNbHBIN

MapKeTHUHTra OIIPOC IO BOIIpOcaMm
3aHsTHs (24.)

6 |KommyHuKamuoHHas HOJUTHKA M MPOJBIDKEHHE ycuyr B cucteme  (I13: JleOaThl (24.)
MapKeTHHTa

6 Komrutekc MapkeTHHTa (MapKETHHT-MUKC) OpTaHH3aIin I13: TectupoBanue (24.)
TOCTENIPUUMCTBA U OOLIIECTBEHHOTO MTUTAHUS

7 Oprasu3zanus 1 KOHTPOJIb MapKETUHIOBOM JIeATEIbHOCTU Ha I13: Pemenune
MPEANPUSITHAX TOCTSITPHUMCTBA M OOIIECTBEHHOTO TTUTAHUS IPAaKTHIECKHUX 3a1a4(24.)

7 YnpaBneHne MapKETHHTOM TOCTUHIUYHOTO TIPEIITPHUSTHS I13: Jlenosas urpa (64.)

1. METOJINYECKHUE YKA3ZAHMUA JJISd OBYUYAROIIIUXCA
7.1. MeToauveckue ykazaHus JJis1 00y4aiierocsi o 0CBOEHUIO TUCHMILIUHbI

Jist popmupoBaHHs YETKOro NpelcTaBieHus o0 oObeMe M XapakTepe
3HAHUW U YMEHUH, KOTOPHIMU HaA0 OyAeT OBIAJETh MO JUCIUIUIMHE, B CaMOM
Hayajge yd4eOHOro Kypca OOydYarolIuics JOHKEH O3HAKOMHUTHCS C y4eOHO-
METOJIMYECKON TOKYMEHTALUEH:

— pabodeit mporpaMMol JWCIUIUIMHBL: C IEIIMH W 3aJadyaMu
JTUCIUTUINHBI, €€ CBA3SIMH C JPYTUMH JUCHUIUIMHAMU  00pa30BaTEIbHON
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MporpaMMbl, TMEPEYHEM 3HAHMM M yMEHUW, KOTOPhIMH B MPOLIECCE OCBOCHUS
JVCHUIUIMHBI TOJKEH BIaJeTh 00yYarouiics,

— TMOPAJIKOM TMPOBEACHUS TEKYIIEro KOHTPOJISI  YCIEBAaeMOCTH U
MIPOMEKYTOUHON aTTECTAIINY;

— rpaduKoOM KOHCYJIbTALMK MpernoiaBaTescii Kageapsl.

CucreMaTHueCcKOe BBINTOJHEHNE YUeOHON paOOThl HA 3aHATHAX JEKITMOHHBIX
1 CEMUHAPCKHUX THUIIOB, a TAaK)KE BBIMOJIHEHUE CAMOCTOSTEILHON pabOThl TTO3BOJIAT
YCIICIITHO OCBOUTH JUCIIUIUIUHY.

B nponecce ocBoeHUS TUCIUTUIMHBI 00YUYaIOIIUMCS CIISYET:

— CllylaTh, KOHCIIEKTUPOBATH M3JIaracMbIil TPENoiaBaTeIeM MaTepuall;

— CTaBUTh, 0OCYXKJIaTh aKTyaJbHbIC MPOOJIEMbI Kypca, ObITh aKTUBHBIM Ha
3aHATUIX,

— 3a/1aBaTh IPEINOJABATENI0 YTOYHSIONIME BOIMPOCHI C IEJIbIO YSCHEHUS
TEOPETUYECKUX MOJIOKCHUI;

— BBINOJHATH  3aJaHUsl  MPAKTUYECKUX  3aHATUW  TMOJHOCTBIO U
YCTaHOBJICHHBIEC CPOKHU.

[Ipu 3arpynHEeHUSX B BOCIPUATHM Marepuaia CcleayeT oOpaTUThCI K
OCHOBHBIM JINTEPATYpPHbIM HUCTOUYHMKaM. Ecnu pa3zoOpaTbcs B Marepualie He
yaanoch, TO oOpaTuTcs K JiekTopy (Mo TpaduKy ero KOHCYJbTalMi) WM K
MIPETO/IaBaTEIII0 HA 3aHATHSAX CEMUHAPCKOIO THUIIA.

OOy4aronuMcsi, TPOIMYCTUBIIIUM 3aHATHS (HE3aBUCHMMO OT IIPUYHH), HE
HMMEIOIIUM THCHbMEHHOTO PEIICHUS 3aJady WKW HE MOJATOTOBUBIIMMCS K JAHHOMY
3aHATUIO, PEKOMEHAYETCS HE I03Xe, YeM B 2-X HEACIbHBIA CPOK SIBUThCA Ha
KOHCYJITALIMIO K MIPEIOIaBaTEII0 U OTYUTATHCS 110 TEME.

7.2. OpraHu3anus caMOCTOATEILHOH PadoThI

ITox camocTosiTenbHON pabOTONM 00yYarOUIMXCsl MOHUMAETCS IJIaHUpyeMas
pabotra oOydalomMxcs, HamnpaBlieHHas Ha  (QOPMUPOBAaHUE  YKa3aHHBIX
KOMIICTCHIIN, BBIMIOJIHAEMAass BO BHEAYJIWTOPHOE BpeMs M0 3aJaHUI0 HIPHU
METOAMYECKOM PYKOBOJCTBE MpernojaBareis, ©0e3 ero HenocpeICTBEHHOTO
y4acTusl.

Metoauueckoe oOecredeHne CaMOCTOSITeNIbHOM paboThl MpH  HAJIUYUU
oOydaromuxcst JIML C OrPaHUYCHHBIMH BO3MOXXHOCTSIMH TPEJICTaBIsIETCS B
dopMmax, aJanTUPOBAHHBIX K OTPAHUYCHUSM UX 370POBbSL.

Bunpl camoctosiTesbHOM pabOThI 10 TUCIMIUIMHE TIPEICTABIICHBI B TaOIHIIC

7.2.1.

Tabnuua 7.2.1 — Opranusaius caMOCTOSITeNIbHON paboThl 00yUaroLerocs
Ne
TCMBI

Buna camocTrositenpHOM pabOThHI

ITogroroBka k mpoBepke 3HaHui 1o Teme. [loaroroBka k muckyccuu. [loaroroBka k
1. | sk3ameny.




13

Bunx camocTositenpHOM pabOThHI

[TonroroBka k nposepke 3HaHui no Teme. [logroroska yctHoro cooduienus.Iloaroroska
2. | K DK3aMeHy.

[TonroroBka k mpoBepke 3HaAHUM 10 TeMe. [[0AroToBKa YCTHOTO COOOIICHMS.

3. | [loaroTroBka K 3K3aMeHY.

[TonroroBka k npoBepke 3HaHUM 110 TeMe. IloaroToBka ycTHOro cooOUIeHUs.

4. | IloarotoBka K pyoexxHoMy KOHTpout0. [ToAroToBka K 9Kk3aMeHy.

[ToaroroBka k mpoBepke 3HaHUM 10 TeMme. BrinoaHenue kypcoBoit padbotsl. [loaroroska
5. | K DK3aMeHy.

[TonroroBka k npoBepke 3HaHUM 110 TeMe. IloaroToBKa ycTHOro cooOUIeHUs.

6. |IloaroroBka k nebaram. Beimonnenue kypcoBoid padothl. [loaroToBka K 9K3aMeHy.

7. | IlonroroBka K UTOroBOM AesoBoi urpe. [loaroroBka K sK3amMeHy.

Kaxnpiit Bug CPO, ykazanHblil B Tabnuie 7.2.1 obecreueH METOIMUYECKUMHU
MaTepuagaMH.

8. OBPA3OBATEJ/IBHBIE TEXHOJIOI'MU

B mnpenopaBanuy AUCHMIUIAHBI «MapKeTHHT Ha MNPEANPUATHAX Cchephl
TOCTEIPUMMCTBA M OOIIECTBEHHOTO IHUTAaHUS» WCIOJIB3YIOTCS pa3sHOOOpa3HbIe
oOpa3oBaTeNbHbIC TEXHOJOTHH, KaK TpaJWIMOHHBIC, TaK W C MPUMCHCHHEM
AKTUBHBIX U HHTEPAKTUBHBIX METOJIOB OOYUCHHUS.

AKTHBHBIE ¥ HHTEPAKTHUBHBIC METOJIbI OOYICHHUS:

— npobiemuas aexuus (tema Ne 2, Ne3, No 5, Ne6. Ne 7);

— nuckyccus (tema Ne 1, Ne 3, Ne 5, Ne6);

— nebatsl (Ne 6);

— keiic-cragu (Tema Ne 2, Ne 3, Ne 5, Ne 6);

— nenoBas urpa (tema Ne 7).

[IpoOneMHas JieKuMs: MPenojaBareiib CTaBUT BOMPOC WIH (POPMYIHPYET
POOJIEMHYIO 3a/1a4y M MOKa3bIBacT BAPHAHTHI OTBETOB HMJIM CIIOCOOOB PEIICHUS, a
CTYJACHTBHI HAOJIONAIOT 3a IIOMCKOM U ONPEICISIIOT CBOC OTHOIICHHE K
MOJyYEHHOMY MaTepHay.

Temaruyeckas TUCKYCCHSI:METOJ] aKTUBHOTO OOY4YeHHS, OCHOBaHHBIA Ha
myOJUIHOM OOCYXKJIEHUHU MPOOJIEMHBIX BOTPOCOB, I€h KOTOPOTO BBHISICHEHHE U
COIOCTABJICHUE pAa3JIMYHBIX TOYCK 3pEHHsS, BBIPAOOTKA PEIMICHUS TPOOIESMBI
TIOCPEACTBOM CTUMYJUPOBAHUS TBOPUSCKOTO MBIIIJICHHUSIM aKTUBHOW COBMECTHOM
JESATSIIEHOCTH.

[TocpencTBOM TPUMEHEHUS JTUCKYCCHOHHBIX METOJOB OCYIIECTBIISICTCS
peleHre CIeayIoNyX 3a/1a4: OCO3HAHNE YIaCTHUKAMH CBOMX MHEHUH, CYKICHHM,
OLICHOK IO 00CYXKIaeMOMY BOIPOCY; BBIPAOOTKA YBaXKMTEILHOTO OTHOIICHHUS K
MHCHHUIO,  TIO3WI[MM  OIIOHCHTOB,  pa3BUTHE  YMCHHUS  OCYIIECTBIIATH
KOHCTPYKTHUBHYIO KPUTHKY CYIIECTBYIOIINX TOUYCK 3PCHHMSI, BKIIFOUAst TOUKH 3PCHHUS
OINIIOHEHTOB; pPAa3BUTHE YMEHHUS (OPMYJIUPOBATh BOMPOCHI W  OIICHOYHBIC
CY)KICHHS, BECTH IIOJIEMHKY, pa3BUTHE YMEHHUs paboTaTh B TpyImIe
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€IMHOMBIIIUICHHUKOB; ~ CHOCOOHOCTh MPOAYLIMPOBATH MHOXKECTBO PEUICHUI;
dbopMHpoBaHUE HaBBIKA TOBOPUTH KPAaTKO M IO CYIIECTBY; PAa3BUTHE yMEHUS
BBICTYTIATh MMyOJIMYHO, OTCTAaNBasi CBOO TPABOTY.

JlebGaThl: 0OCYXIEHHE aKTyalbHOW TEMBI (CIIOPHOTO WM TPOOIEMHOTO
XapakTepa) B yueOHOU rpymie, oJHa 4acTh yYalluXcs JOJDKHA apryMEHTUPOBAHHO
OTCTauBaTh MHEHUE «3a», IPYyras — MHECHUE «IIPOTUBY.

Ketic-ctaan/ Ananus KOHKPETHBIX curyarmi (AKC)/ MeTtox
CUTYAIlMOHHOI0 aHanu3a: (oT anri. «Case method» — meronm keicoB) TexHHKa
oOy4eHHMsI, HUCIOJb3YIOIasi OIMMCAaHUE PEAbHBIX AKOHOMHYECKHX, COLMAIbHO-
KyJbTYpHbIX U OusHec-curyanui. OOyuarommuecss JIOJDKHBI — HCCIEIOBATh
CUTYaIlMIO, pa300paThCsi B CyTH MpOOJIEM, MPEIOKUTh BO3ZMOXKHBIC PEIICHUS U
BbIOpaTh Jyuliee W3 HUX. Kelchl OCHOBBIBAIOTCS Ha pPEabHOM (PaKTUUECKOM
MaTepHuaie Wid e MPUOJIMKEHBI K peanbHoi cutyanuu. OOy4varoniuecs: paboTaroTt
WHJMBUAYAJIbHO WM B MajblX TIpynmax, (opma, Kak M COJepKaHUE Kelica
OMPENENAIOTCA TpenojaBaTesieM B 3aBUCUMOCTH OT KOJIMYECTBEHHOTO U
Ka4eCTBEHHOTO COCTaBa CTYACHYECKOW TpyNIbl, YypOBHS OOY4YEHHOCTH U
00y4aeMOCTH CTYI€HTOB.

JlenoBas wurpa: 310 (opMa BOCCO3IaHUS TMPEIMETHOTO U COIUATIBLHOIO
COJIEp>KaHUsl  TPOQPECCUOHATLHON  JEATEeNbHOCTH, MOJICTUPOBAHUS  CHCTEM
OTHOUIEHUM, XAPAKTEPHBIX [JI JTAHHOTO BHUJA MPAKTUYECKOW AEATEIbHOCTH. B
JIeJIOBOM Wrpe OO0ydeHHe YYaCTHUKOB IMPOMCXOAUT B TMPOLIECCE COBMECTHOM
JEATEIIbBHOCTH, MPU 3TOM KaX[blil pEIIaeT CBOK OTAEIbHYIO 3aJadyy B
COOTBETCTBHH CO CBOEH poibio M dyHKIuUeH. OOIIeHNe B ISIOBOM UTpe — 3TO HE
POCTO OOIIEHUE B MPOIIECCE COBMECTHOTO YCBOCHHUS 3HAHUM, HO MEPBHIM JICJIOM —
oOllleHUue, WMUTHUPYIOIIEE, BOCIPOU3BOJsIIEe OOIEHNEe IO B MpoIecce
peaNbHONM H3y4yaeMol JesTeNbHOCTH. TakuMm o00pas3om, JenoBas urpa — 9TO
MMUTAIIMOHHBIN UTPOBOM METO]I aKTUBHOT'O O0yYECHHUSI.

JlenoBasi urpa SBISETCA CJIOXHO YCTPOEHHBIM METOAOM OOy4YeHHs,
MOCKOJIbKY MOXET BKJIIOYaTh B CeOsl IeNiblii KOMIUIEKC METOAOB M CPEJICTB
aKTUBHOTO OOy4YeHHs, Hampumep, JAUCKYCCHUIO, MO3TOBOM IITypM™M, KeWc-
TEXHOJIOTHH, TPOOJIEMHBIN CEMUHAp U T.1.

9. PECYPCHOE OBECHHEYEHUME JUCHUIIJIMHBI
9.1. VYuyeOHO-MeTOaAMUYECKOE U MH(OPMAIHOHHOE O0ecledeHne TUCIMILTHHbI

Tabmuna 9.1.1 — YuebHO-MeTOAUUECKOE 00eCIIeUeHNE TUCIUITIINHEI

Knuroodecneyennocrn
Bubsmorpadguyeckoe onucanne M3IaAHUA Ocuosnas/ KoJ-Bo. 3K3. B
JOMOJIHUTEJIbHASA 3_]IeKTpOHH])Ie
(aBTOp, 3arJ1aBUe, BUI, MECTO U I'0Jl U3aHUs, KOJ. CTP.) G &
JurTepartrypa CIIGIY pecypchbl
baymrapren JI.B. MapkeTUHr TOCTHHUYHOTO
NpeAnpusiTis : YueOHuk / BayMrapTveH J. B. — Octonas i 3BC IOpaiir
D5ekTpoH. AaH. — Mocksa : FOpaiit, 2019 .— =0 L patt
338 c.
Jyposuu A.Il. MapkeTuHnr B Typusme : Y4eOHOE OcHoBHas ) OBC
nocoome .— Mocka : OOO "HayuHo- ZNANIUM



https://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://www.urait.ru/bcode/432906
http://znanium.com/go.php?id=478256
http://znanium.com/go.php?id=478256
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m3narenbekuii nentp MHOPA-M", 2015 .— 316

C.
YmaBo FO.Jl. OcHoBBI MapkeTuHra : ydeOHOE
mocooue / YmasoB 1O.Jl., KamanoBa T.A. — J[lononuurensHas - 35C BOOK.ru

Mocksa : KnoPyc, 2016. — 236 c.

Tabmuua 9.1.2 — Ilepeuens coBpeMeHHBIX podeccuoHanbHbIX 0a3 qannbix (CIIBM)

Ne HaunmenoBanue CIIB/]

DnekTponHas oubnuoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snextponnas 6udnmnoreka eLIBRARRY — www.elibrary.ru

Hayunas snextponnas 6uonmnoreka KubepJlennka — www.cyberleninka.ru

basa nanusix ITOJITTPE/] CnpaBounuku — WwWw.polpred.com

QB WIN|F-

bazanannsix OECD Books, Papers & Statistics nammatrgopme OECD iLibrary — www.oecd-
ilibrary.org

Tabmuua 9.1.3 — Ilepeuens nHPopMamoHHbIX cipaBodHbIX cucteM (MCC)

No Haumenosanue UCC

1 CrpaBounas npaBoBas cucrtema Koncynsrantllmtoc (nacTammpoBansstii pecype CIIOI' DY wmu
www.consultant.ru)

2 CropaBounast npaBoBass cucrema «[APAHT» (uncrammupoBanHbeiii pecypc CIIOIDY wnm
www.garant.ru)

3 | UadopmanmonHo-cipaBouHast cuctema «Kogekc» (mHCcTamumposanHbli pecypc CIIOIDY wmm
www.kodeks.ru)

Dnexrponnas 6bubnmoreunas cuctema BOOK.ru - www.book.ru

DnekTponHas 6ubnuoteunas cucrema D5C FOPAWT — www.urait.ru

OnextponHo-6ubmorteunas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

~N| OO0~

OnektponHas oudauorexka CII6I" Y- opac.unecon.ru

9.2. MaTepuaJibHO-TeXHHYECKOe o0ecneyeHne y4eOHOro npouecca

Jlnsg  peanuzanuu  AaHHOW JIUCUUILIMHBI MMEIOTCA CIEHUAIbHbIE TMOMEIICHUS JUIs
MPOBEACHUS 3aHATUM JISKIIMOHHOTO THUIA, 3aHITHH CEMHUHAPCKOTO THMA, KYpCOBOTO
MPOEKTUPOBAHUS  (BBIMIONHEHUS KYPCOBBIX paboOT), TPYMNIOBBIX W  HHAWBUIYAITBHBIX
KOHCYJIbTAIIUH, TEKYIIETO KOHTPOJISI U MMPOMEXKYTOUHOM aTTECTAIMH, a TAK)Ke MOMEIIEHUS JIJIst
CaMOCTOSITENILHOM pabOTHI.

[Tomerienust ocHaIIEHBI 000PYI0BAHUEM U TEXHUYECKUMH CPEJCTBAMU O0YUYCHUS.

[TomemieHust 4711 CaMOCTOSITENBHON Pa0OTHI O0YYAIONINXCS OCHAIEHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXXHOCTBIO MOJKItOueHUs] K cetu "MHTepHer" m olecreyeHueM JocTymna B
AIIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENbHYIO CPEAY YHUBEPCUTETA.

Tabmuma 9.2.1 — IlepeueHb JIMIEH3MOHHOTO ¥ CBOOOJHO PAaCHpPOCTPAHSIEMOIO MPOTPAMMHOIO
o0ecrieveHus1, B TOM YUCie 0TedecTBeHHOTo npousBojcTaa (I110)
Ne Haumenosanue I10

1 Microsoft Windows Professional (KOHTPAKT Ne 244/20 «26» utous 2020 r.)
2 Microsoft Office Professional (KOHTPAKT Ne 244/20 «26» wuronst 2020 1.)

3 [7-Zip (freeware)

4 |FireFox 77.0.1 (freeware)



http://www.book.ru/book/920768
http://opac.unecon.ru/
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Tab6muma 9.2.2 — [NepeuenpydeOHBIX ayAUTOPUI TSl POBECHUS YICOHBIX 3aHATHM, OCHAIIICHHBIX

000pyIOBaHHUEM U TEXHUYECKUMHU CPEICTBAMU O0YUEHHUS

HanmeHnoBaHue  y4eOHBIX ayaUMTOpPHMi, TepevYeHb
000pyI0BAHUSA Y TEXHUYECKHUX CPEACTB 00y4YeHH sl

Anpec (MecTomoJ10KeHUE)
Y4eOHBbIX ayAUTOPUii

Ayn. 205 Yuebnas ayauropusi (Ui MPOBEICHUS 3aHATUN
JIEKIMOHHOTO THIA W 3aHSATUH CEMHUHApPCKOro THIIA,
KypCOBOTO TMPOCKTHUPOBAHUS  (BBITIOJHEHHUS KYPCOBBIX
paboT), TPYNNOBBIX U WHIAMBUAYAIbHBIX KOHCYJIbTAIUH,
TEKYIIET0 KOHTPOJII U MPOMEKYTOYHOW aTTECTAIUH),
o0opyzaoBaHa MYJIbTUMETUIHBIM KOMILJIEKCOM.
Crienmanu3upoBaHHas MeOenb U o0opyJoBaHue: YyeOHas
Mebenp Ha 205 TmOcaoyHBIX MeECT; pabodee MecCTo
MpernoiaBaresis, 10cKka MenoBas - 1 mr., crox - 1mrT., Tym06a
- lmrr.Kommoeiotep B coct.Intel Core i5-3570 Sigabyte GA-
H77M - 1 mr., IIpoekrop NEC NP-M403X - 1 mwT., Dxpan
DRAPER BARONET 175/234 - 1 mr., Ycunurenas JPA-
1120A - 1 wr. [lepedyeHs JHUIIEH3MOHHOTO MPOrPAMMHOTO
obecrieueHus: oC Microsoft Windows 7
[Tpodeccuonanvuas ( KOHTPAKT Ne 244/20 «26» utoHs
2020 r ), MS Office 2013 ( KOHTPAKT Ne 244/20 «26»
utons 2020 r ), Adobe Acrobat Reader DC ( freeware ), 7-
Zip(freeware), FireFox 77.0.1 (freeware), Google Chrome
83.0.4103.97 (freeware). Habopbl AeMOHCTPAlIMOHHOTO

00opyIoOBaHUS u y4eOHO-HaTJISATHBIX MOCOOMIA:
MYJIbTUMEANIHBIE TPUIOKEHHS K JICKIIMOHHBIM Kypcam H
MPAKTUYECKUM  3aHSTUSM, HWHTEPAaKTUBHbIE  Yy4eOHO-

HarJIIAHbIE TTOCOOMS.

190005, r. Cankr-IlerepOypr, 7-1
Kpacnoapmeiickas ymn., a. 6-8,
nom. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Ayn. 205

Aya. 201 Yuebnas ayautopus (Ui MPOBEICHUS 3aHATUI
JEKIMOHHOTO THUMAa W 3aHATUH CEMUHApCKOro THIIA,
KypCOBOTO  IMPOEKTUPOBaHMUS  (BBIINOJIHEHUS  KYPCOBBIX
paboT), TPYNNOBBIX M HUHAMBUAYAIbHBIX KOHCYJIbTALIUM,
TEKyIIEro KOHTPOJI M IPOMEKYTOYHOM aTTECTALUHN),
o0opyaoBaHa MYJIbTUMETUIHBIM KOMILJIEKCOM.
Crienmanu3upoBaHHas MeOenb M o0opyaoBaHHue: YdeOHas
Mebenbp Ha 175 mOcagoyHBIX MecCT; pabodee MecCTo
npernojiaBaTens, Jocka MenoBas - 1 mr., cron - 21mT., Tym0a
- lmr.Komnerorep ntel 13 2100 3.3/4Gb/500Gb/AserV193
- 1 mr., Mynstumenuiiueiii mpoextop Panasonic PT-
VX610E - 1 mt., Mukmepssii nyast - 1 mrT., Mukmep-
yeunurens TA-1120 - 1 mr., Oxpan DRAPER BARONET

175/234 - 1 mr. Habopbl IeMOHCTPAIHOHHOTO
00opy10BaHUs U y4eOHO-HaT IS AHBIX nocoOuit:
MYJIbTHMEIMIHbBIC MPUIOKEHNS K JICKIIMOHHBIM KypcaM M
NPaKTUYECKUM  3aHATHAM, MHTEPAaKTUBHBIE  Y4eOHO-

HarJIIHbIE TTOCOOMS.

190005, r. Canxt-IleTepOypr, 7-s1
Kpacnoapwmeiickast ymn., a. 6-8,
moMm. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Ayn. 201

Ayn. 301 YyeOHnas ayautopusi (Ui IPOBENEHUS 3aHATUH
JEKIIMOHHOTO THTMA W 3aHSITHH CEMHUHApPCKOTO THIIA,
KypCOBOTO  INPOEKTUPOBAHMS  (BBIIOJIHEHUS  KYPCOBBIX
paboT), TPYNIOBBIX M HWHIUBUAYAIHBIX KOHCYJbTAIIHA,
TEKYIIET0 KOHTPOJSI M MPOMEXYTOUHOH aTTecTaluu),
obopyoBaHa MYJIbTUMETUHHBIM KOMIUIEKCOM.

190005, r. Cankr-IlerepOypr, 7-1
Kpacnoapwmeiickast yn., a. 6-8,
moMm. 21H, 26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A, Ayn. 301
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Crienmanu3upoBaHHas MeOenb U 00opynoBaHHue: YdeOHas
Mebenb Ha 32 T1OCaJoyHBIX MeCT, pabouee MeCcTo
mpernoaaBaress, J0cka MenoBas - 1 mr., cToi - lmr., Tym0a
- lmr.,, Ttpubyna - lmr.Kommerorep i3 2100
3.1/2Gb/500Gb/Samsung E1920 NR - 1 mr., IIpoekTop
NEC M350 X - 1 mr., Mukmep ycuurens Jedia TA-1120 -
1 mr., Oxpan c¢ osaextpo-npuBogoM Draper Baronet
138x180 cm - 1 mr., Akycrtuueckas cucrema Hi-Fi PRO
MASKG6T-W - 1 mr., IIpoektop NEC M350 X - 1 mr.
HabGopsl nemMoHCTpallMOHHOTO 00OpyIOBaHHUS U Yy4eOHO-
HArJSIIHBIX TTOCOOMH: MyNbTUMEIUIHBIE TPUIOKEHUS K
JEKIMOHHBIM  KypcaM ¥  IPAaKTHUYECKUM  3aHSTHUSM,
MHTEPAKTHBHBIC YUeOHO-HATIISTHBIE TTOCOOHSL.

Ayn. 114 Yuebnas ayautopus (mis npoBeneHus 3ansatuii | 190005, r. Cankr-IleTepOypr, 7-s
JCKIIMOHHOTO THIA W 3aHATHH ceMuHapckoro tuma, | KpacHoapmeiickas ym., a. 6-8,
KYpPCOBOTO TMPOEKTHpPOBaHUS (BBIOJIHEHHWS KypcoBbIX | mom. 21H, 26H, 15H-19H, JI-3,
paboT), TPYNNOBBIX M HUHAMBUAYAIbHBIX KOHCydbTauud, | JI-4, JI-5, nut. A, Ayx. 114
TEKYIIEr0 KOHTPOJIA U TMPOMEKYTOYHOW AaTTECTAIIHH).
CrneunanusupoBaHHas MeOenb U 00opyaoBaHue: YueOHas
Mebenp Ha 26 TOCaJouHBIX MecT, pabouee  MeCTo
npenojaarens, BUTpUHa HaBucHas - 1 wT., Kommnerorep Core
2 Duo 7400 2.8 Gh/2gh/160 Gb/Sumsung SM 943N 19" - 1
mt., [Ipoektop NEC M350 X - 1 mr. HaGopsr
JEMOHCTPAIIMOHHOTO O0OPYI0BaHMS U y4eOHO-HATIISTHBIX
oCcOOM: MyJbTUMEAUNHBIE MPUTIOKEHUS K JIEKIIMOHHBIM
KypcaM M TPaKTHUYECKUM 3aHSATHSIM, HHTEPAKTUBHBIC
y4eOHO-HaTJIsATHbIE TTOCOOUSI.

10. OCOBEHHOCTH OCBOEHMUS JUCHUIIJINHBI IJ51 UHBAJIM1OB
N Jinl C O'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

OOyuenue oOydarIUXCsl ¢ OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbS
Ipyu HEOOXOJIMMOCTH OCYIIECTBISIETCS Ha OCHOBE aJaNTUPOBAHHOW pabouei
OporpaMMbl  C  HCIOJB30BAaHUEM  CICIHMAIBHBIX METOJOB  OOydYeHUs U
TUIaKTHYECKUX  MaTepUalioB, COCTaBICHHBIX C  YY€TOM  OCOOCHHOCTEU
NCUXO(U3NUECKOTO PAa3BUTHS, WHIUBUAYATbHBIX BO3MOXKHOCTEH U COCTOSHUS
3I0POBBS TaKKUX OOyYaromuxcst (00y4aronierocs).

B mensx ocBoeHus yueOHOW MpOrpaMMbl JUCIHUIUIMHBI HHBAIUIAMH |
JUIIAMH €  OTPAaHWYCHHBIMH  BO3MOXKHOCTSMH  37I0POBbSl Y HUBEPCHUTET
o0ecreunBaeT:

— JUISL UHBAJIMOB U JIMII C OTPAHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBS
0 3PEHUIO: pa3MElIEHHWE B JOCTYHHBIX I OOYyYaroIIMXCs, SIBISIFOIIMXCS
CJICTIBIMH WJIM CIa0OBUASIIMMU, MECTaX M B aIallTUPOBAHHON (hopMe CrpaBOYHOMN
uHbOpMAIlMU O paCHUCaHUM Y4YeOHBIX 3aHATUN; NPUCYTCTBHE ACCUCTEHTA,
OKa3bIBAOIIIETO oOyuaroremycs HEOOXO0IUMYIO ITOMOILIb; BBIITYCK
aIbTePHATUBHBIX (HOPMATOB METOAWYECKUX MaTepUajoB (KPYMHBIA MPUPT HUIU
aynuodaiinl);
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— JUTST MHBAJIUIOB U JIMII C OTPAaHHUYEHHBIMH BO3MOXXHOCTSIMU 3JIOPOBBS
M0  CIyXy: HaJJeXKallMMUA 3BYKOBBIMH  CPEACTBAMHU  BOCIIPOU3BEACHUE
uHbOpMaIny;

— JUTSI ”HBQJIUJIOB | JIUI] C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 37I0OPOBBS,
UMCIOINX  HApYIICHUS  OIMOPHO-ABUTATEIIPHOTO  ammapara:  BO3MOYXHOCTH
OecTpensaTCTBEHHOTO TOCTYIa 00yJaronuXxcsi B y4eOHbIC TTIOMEIICHUS, TyaJIeTHBIC
KOMHATBI W JpyrUe MOMeIIeHus1 Kadenpsl, a Takke NpeObIBaHUE B YKa3aHHBIX
TTOMETIICHUSX.

OOyuaromuecs u3 yncia uHBaUI0B U juil ¢ OB3 obecrnieueHbl neyaTHBIMU
u  (WIM) DICKTPOHHBIMH  00pa3oBaTelIbHBIMM  pecypcamMu B dopmax,
aIalITHPOBAHHBIX K OTPAaHUYCHUSM UX 30POBbSI.

OOpazoBaHue 00y4arOMIMXCS C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3/10POBbBSI
MOKET ObITh OPTaHU30BAaHO KaK COBMECTHO C JPYTUMHU OOYYaIOIIUMHUCS, TaK U B
OTJICTBHBIX TPYITIaX WX B OTACIBHBIX OpPTaHU3aIUsIX.

11.OH/I OLEHOYHBIX CPEJCTB JJIs IPOBEJEHUSA TEKYIIEI
U NPOMEXXYTOYHOM ATTECTALIUU OBYYAIOLIMXCS MO
JTUCTUILIAHE

@OHJI OUEHOYHBIX CpPEACTB JUIA TNPOBEICHUS AaTTECTALlMM  YPOBHSA
C()OPMUPOBAHHOCTH KOMIETEHIIMH OOydYarolUXCcsl M0 TUCHUILUINHE OQopMIIsIeTcs
OTJIEIBHBIM JIOKYMEHTOM U SBJISIETCS NPHIOKEHHUEM K padouell mporpamme
JUCUUTUTUHBL (MOMTYJIS).





