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1. HEJIM OCBOEHMS JTNCIHUITJINHBI

Hean:

CdopmupoBats y 00y4arOmIUXCsl CHCTEMHOE MPEACTABICHUE O CYLTHOCTH,
COJIEpKaHUU U 3HAYCHUU MAPKETUHTA B MPOIIECCE YIPABICHUS MPEAIPUITHEM
cdepbl TOCTENPUUMCTBA U O0IIECTBEHHOTO TUTAHHUS.

2. MECTO JJUCHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBbI

Juctunnuna 1.0 MapkeTHHTr Ha npeAnpusTUsIX cepbl rOCTENPUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS OTHOCUTCS K 00s3aTenbHON yactu broka 1.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 110 JMCHUIIJIMHE

Koa u HaumeHoBaHnue Kon n
KOMIIETEHIIMU BHIMYCKHUKA | HAaHMEHOBaHMe
HHIUKATOPA IInanupyemble pe3yabTaThbl 00y4eHHs 10 JUCHMILIUHE
AOCTHKEHUSA
KOMITEeTeHLIUH
[IK-4 - Crioco6en mpumensts | [1K-4.2 - 3HaTh:  COBPEMEHHBIE  TEXHOJOTMHA  OpPTaHH3aIldd
COBpPEMEHHBIE TEXHOJIOTHH OcymecTBnsier MapKeTHHTOBOM  TOJUTHUKM  (TOBapHOH,  IIEHOBOH,
OpraHu3aluy EHOBOH U cOop u aHanu3 COBITOBOM, KOMMYHHKAIHOHHOHN) opranusanuii chepsl
COBITOBOM TIOJIUTHKH JaHHBIX O rOCTENPUIMCTBA u OOIIECTBEHHOTO MUTaHUS.
opranuszanmi cepsl pe3ynpTaTax CoBpeMeHHbIE TEXHOJIOTHUH MPOBEIEHHUSI MapPKETHHIOBOTO
TOCTENPUUMCTBA W/HITH JeSITebHOCTH HCCIICIOBAaHMSl  PBIHKA, HAlpaBJIEHHbIE Ha aHaIU3
OOIIECTBEHHOT'O TUTAHUS opraHu3anui BHYTPEHHUX W BHEIIHMX MAapKETHHTOBBIX HCTOYHHKOB
cepsl J0X0/a OpraHu3auuu chepbl roOCTENPUUMCTBA.
TOCTETIPUMMCTBA
YMeTh: NPUHUMATh MapKETUHTOBBIC PEIIEHHS HA OCHOBE
1 O0IIECTBEHHOTO p 9
coOpaHHON MH(pOpPMALUK C TOMOIIBI0 COBPEMEHHBIX
MUTaHUS C P . (popman B P .
TEXHOJIOTHHA O pe3ysibTaTax NesTeIbHOCTU OpraHu3alui
TIOMOIIBIO
TOCTETIPUMMCTBA u 0O0IIECTBEHHOTO MUTAHUSL.
COBPEMEHHBIX
. OcCyIecTBIATh aHAIM3 W YIPaBIEHHE HCTOYHUKAMHU
TEXHOJIOTHH,
0X0/1a OpraHn3alMHU Cepbl TOCTENPUUMCTBA. .
OCYILIECTBIISIET Jlox0/a op wm cep p
aHalIn3 1 Bnagers: HaBbIkamMu cOOpa M aHAM3a JIAHHBIX HA OCHOBE
YIpaBICHUC COBPEMEHHBIX TEXHOJIOTUH, 00001IeHHS u
HCTOIHHKaMHU CHUCTEMAaTH3aLlNU rH(popMaIuu JUTS MIPUHATHS
A0xoaa MapKETUHTOBBIX peleHui Ha MPEANPUATUSIX
OpraHusanun TOCTETIPUUMCTBA U OOILIIECTBEHHOTO MTUTAHUSL. .
chepsl
TOCTETIPUUMCTBA

4. CTPYKTYPA U COAEP KAHME JUCHUITJIMHbI*




O0BeM TUCHUILINHBI

Homep u (akaneMuYecKue 4achl)
HaMMeHOBaHHe
Tem /i Conep:xaHue TUCHUILTUHBI KoRTaKkTRAasi
pasaenoB/Tem pabora
CpPO
31T | 13 JIP
OtuMonorust cioBa «MapkeTuHr». (OCHOBHBIE
MOAXO/bI K ONPECICHUIO MOHATHS «MAPKETUHT».
MapkeTUHI Kak HayKa YIPaBJICHUS DPa3BUTHUEM
oOuiecTBa, orpaciau, npeanpustus. OCHOBHbIE
Tema 1. MOHATUS MAapKETUHIa: HYXIbl, HNOTPEOHOCTH,
BBEJIEHVE B 3aMmpockl, MOTPEOUTENhCKAsT [IEHHOCTh, KA4eCTBO
MAPKETHUHT MPEIOCTaBIsIEMON TOCTUHUYHOU YCIyTH, TOBap
TCOCTEIIPUUMCT | (ycmyra), chenka, pbIHOK, TOTPEOUTEIbCKas 2 4
BA U yAOBIETBOPEHHOCTh.  Ponb  MmapkeTruHra B
OBLIECTBEHHOI | COUMaIbHBIX B3aMMOJECUCTBUAX. MapKeTUHI H
O IIUTAHUS. pPBIHOK. PBIHOK mpouW3BOAMTENSI U  PBIHOK
notpedutensi. MapkeTUHT U MEHEIKMEHT:
COOTHOIIIEHUE TOHATUNA. Bumpl MapkeTwHra B
3aBUCHMOCTH OT CIpoca U cepbl MpUMEHEHUSI.
3HaueHHE MapKETHUHIa B IPOLECCE YIPABICHUS
NPEANPUITHEM TOCTEIPUUMCTBA.
OBOJIIOLMSL Pa3BUTUSL MApPKETHHIA: KOHLIETILIMS
COBEPILICHCTBOBAHUSI TPOU3BOJCTBA, KOHIICTIIIHS
COBEPIICHCTBOBAHUS TOBapa, KOHIEIIIUS
Tema 2. WHTCHCH(DUKAIIMK ~ KOMMEPUYECKHX  YCHIIHIA,
COAEPKAHUE N | woupenmps UHTETPUPOBAHHOTO  MapKETHHTa,
COLMAJIBHO- KOHIICTIIIMST  COIIMAIbHO-ITUYHOTO MapKETHHTA.
OKOHOMMHYECK | paapyrye MapketuHra B Poccuu. CtaHoBieHue u
A5 CYILHOCTD pa3BUTHE MapKETHHTAa TOCTUHUYHBIX  YCIIYT.
MAPKETHHI'A OcobenHoctu pa3BUTHS MapKeTHHTa | 4 4 4
HA rocTenpuuMcTBa B PoCCHHM, COOTBETCTBYIOIIETO
HPEIPYATIAX COBPEMEHHBIM CTAHJIapTaM M YJIOBJIETBOPSIOIINM
TOCTENIPHUMCT noTpeOHOCTH ToTpeduTens. DyHKIMOHAIbHAS
BA U CTpyKTypa MapketuHra. OCHOBHbIE 3aJa4H,
OBIIECTBEHHOT COCTABJISIIOIIIME  COJIEpKAHWE  MApPKETUHTOBOM
O [TUTAHUA.
nestenpHocTH 1o M. KperoBy u @. Kotnepy.
[IpousBoacTBEHHAS u MapKETUHTOBast
OpraHU3allMOHHbIE KYJIbTYpPhl HAa TOCTHHUYHBIX
MPEANPUSITHSIX.
OO0mmas xapakTepUCTHKa MapKETHHTOBOW CpEbI.
Tema 3. Bremnsisi Makpocpena MapKeTHHTAa U OCHOBHBIE
MAPKETUHIOBA | daxTopsl, e€ onpenenstomue. OCHOBHbIE 00bEKTHI
s1 CPEJIA W3y4YeHUsT TOCTHHUYHOTO pbhIHKAa. KOHBIOHKTYpa
OPEAIIPUSITUN peiHKa. OrnpezeneHne €MKOCTH W JOJIM PHIHKA.
CDOEPHI Bremnsist MUKpocpeia MapkeTUHTa: KOHKYPEHTHI, | 4 4 6
T'OCTEITPUUMCT | OCTaBLIUKH, MOTpeOuTeNH, KOHTaKTHbBIE
BA U ayIUTOPUHU, TOCPETHUKH. BHUIBI KOHKYpEHITHH.
OBIIECTBEHHOI | KOHKYypeHTBI: MpsMble U KOCBEHHBIE. DJIEMEHTHI
O [MUTAHUS. aHanau3a KOHKYPEHTOB. ITonsatue
KOHKYPEHTOCTIOCOOHOCTH, KOHKYpPEHTHBIE
npeumyiiectsa. OpueHTalus Ha NOTpeOuTens —
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OCHOBHOM NPHUHIUII COBPEMEHHOIO MApKETHHTA.
®axTophl, OKa3bIBaIOLINE BIIUSTHUE Ha
noTpeoOuTenei. MoTussl HOBEACHUSI
norpeduteneif. «UepHbil SAMUK» TOTPEOUTEIIS.
XapakTepHUCTUKa IpoLecca IPUHATHS PELLIEHUS O
npuodpereHun MNpoaykToB. OLEHKAa CTENEeHU
YIOBJIETBOPEHHOCTH /  HEYAOBJIETBOPEHHOCTH
norpedureneil. [loHsTHE KOHTAKTHBIX ayIUTOPUI
U ux Kiaccuukanua. Buasl mocpenrHUKOB.
XapakTepHUCTUKA DJIEMEHTOB BHYTPEHHEH CpENbl
MapKETHHIA. MapxketuHrosas dopmyna
TOCTUHUYHOTO IPEIIIPHUSTHS.

CyurHocTh n 3a7a4u MapKETHHTOBBIX
HCCIICIOBAHUM. MeTtoamueckue OCHOBBI
MapKEeTUHTOBBIX HCClIeIoBaHMi. HampaBieHus
THUITNYHBIX MapKeTI/IHFOBBIX HCCHCHOBaHHﬁ. BI/IHLI
MAapKETUHTOBbIX uccaenoBanuii. CoBpeMeHHbIE
HayLIHI)Ie HpI/IHIII/IHLI U MCTOABbI MapKCTI/IHFOBLIX

Tema 4. UCCIICJOBAHUM PBIHKA TOCTUHUYHBIX  YCIYT.
MAPKETUHI'OBO | Kaguuernbie uccnenoBanus: KOHTGHT-aHAIM3,
E KJIACCUYECKUM  aHajau3 JOKYMEHTOB M Jp.
VCCIIENIOBARHUE | 11 peppie nccnenosamus: orpoc, HalIOJCHNUE,
H CHCTEMA 9KCHEPUMEHT (TECTHUPOBAHUE) M TEXHOJOIMS MX
MAPKETHHI'OBO poBeJeHUs. MeTouKa COCTaBIEHUSI OIIPOCHOTO
1 JMCTa: BBIOOPKA, 3aKPBIThIE U OTKPBITHIE BOIIPOCHI.
MHPOPMALIMA [IpaBmiia w1 mpoueaypsl  MapKETHHIOBBIX
HA UCCIIE0BAHUMN. XapakTepucruka JTaINoB
HPEJITPHATHSX mpouecca  MAapKETUHIOBBIX — HCCIIEIOBaHUM.
TOCTEIIPUMMCT SWOT-anaim3 —  MapKeTHHTOBBIH  METOJ
BA I WCCIIEJOBAHMUS PBIHKA. Knaccudpukanus
OBIIECTBEHHOT MapkeTUHroBo  umHpopmauuu.  Mcrounuku
O [IUTAHUA. . o
BHYTpEHHEH  MapKeTMHIOBOM  HMH(OpMAIUH.
Nctounuku BHEIIIHEN MAapKETUHT OBOU
uHpopmanuuu. KonuuecTBeHHass U KadeCTBEHHas
uH(popManus. IIpouecc (dbopMupOBaHUS
uHpopManuu. MapkeTHHroBas HH(OpMaIOHHAS
cucrema (MUC). Ponp uHpopmannoHHBIX
TexHoJioruii B padore MUC.
CermeHTanys pplHKa — BayKHEHIIIEEe HANPaBICHUE
MapKETHHTOBOT'O UCCIIEJIOBAHUS pPBIHKA
Tema 5. rocTuHUYHbIX ycuyr. llonarue cermeHTanuu.
MAPKETHUHIOB | OTtambl npouecca cermeHTupoBanus. Kpurepuu u
BIE METO/IBI CEerMEHTUPOBAHUS PBIHKA.
WUCCJIEJOBAHUS | Unentudukanust cermenToB. Bpibop 1eneBoro
[IOTPEBUTEJIEN | ppiHKa. [ToHSTHS «11€71€BOM PBIHOKY», «PBIHOYHAS
C®DEPBI HUILIAY, «PBIHOYHOE OKHO». [lonsTue
TOCTEIMPUUMCT | nuddepeHnmarum. OcobeHHoOCTH
BA U BLIEOP Qg epeHIMpoBaHUs TOCTUHUYHOTO
[EJIEBOI'O npennpusatus. [loHsATHE  MO3ULIMOHUPOBAHUS.
PBIHKA. ATpubyTHI MO3UL[MOHUPOBAHHUS. Kapra

MO3UIMMOHHUPOBAHUSA IOCTUHUYHBIX Hpe}alHfITHﬁ.
[Tpuniuns!l 3(p(HEeKTUBHOTO MO3ULMOHUPOBAHUS.
OcoOenHoctH CEerMEHTUPOBAHUS

5




WH/IMBUIYaJIbHBIX u IpYyNIOBBIX
(KOpHIOpaTUBHBIX) norpeduTeneit yCIyr
FOCTENPUMMCTBA M OOIIECTBEHHOIO IUTAHUS.
MoOTHUBBI TOBEJICHHSI TOTPEOUTENEH.

Tewma 6.
TOBAPHAJI
TIOJIMTUKA HA
TIPEJITPUATUSX
COEPHBI
I'OCTEIIPUUMCT
BA U
OBIIECTBEHHOI
O I[IMTAHUA.

IIponykroBass mnoswutuka. Pomb U 3amaum
MPOAYKTOBOM MOJUTHKA B  MApPKETUHIOBOU
NOJIUTUKE  mpeanpustus. ToBap u  ero
KOMMEPYECKHE XapaKTEPUCTUKH. Onenka
KOHKYPEHTOCIIOCOOHOCTH TOBapa. TpéxypoBHeBast
MOJIe]Ih aHAM3a IOTPEOUTENHLCKUX CBOWCTB
nponykra. OnpeneneHue TOBAPHOM €IUHULBI U
Kiaccuukanus ToBapoB. JKHU3HEHHBIA UK
TOBapa M  XapakTEepUCTHKAa €ro  CTaguil.
Koppektuposka MIPOLYKTOBOM TOJINTUKHU
npeanpuatuss B 3aBucumocTd ot craauit JKIT.
[Tonutuka npoanenus XIUT Ha apyrux peiHkax.
N3menenue MPOJIyKTOBOM MOJINTUKHU
PEANPUSITHS npu TMOSIBICHUH HOBBIX
BO3MOKHOCTEM. dopMHUpOBaHUE u
MPEIOCTABICHUE UHHOBALIMOHHOTO TOCTUHUYHOTO
NPOJYKTa, COOTBETCTBYIOLIETO  TpPeOOBaHUIM
notrpedbureneil. OCHOBHbIE 3Tallbl pa3padOTKU
MHHOBALIMOHHOTO MpOAyKTa. BHeapeHue HOBOro
MpOAYKTa Ha pbIHOK. Mapka u MapoyHas
MOJIUTHKA. YTmpaBieHue accoprumeHToM. ABC-
aHaJIN3 TOBAPHOIO aCCOPTUMEHTA.

Tema 7. HEHOBAS

I_[eHOBaH IIOJIMTHKA. I_IeHa B KOMILJICKCEC
MAapKCTHHTIa TOCTUHUYHOTO NPCAIIPUATHA. BI/IIII)I

HOJIMTHKA HA IIEH U 0COOEHHOCTH UX NMpUMeHeHus. M3aepxku
HPEALPYATIIX IIPOU3BOJICTBA, JOXOAbl U ONPEICICHHE TOUYKH
COEPBL 6e3yobITouHOCTH. MeTtoasl pacuéra neH. Crpoc,
TOCTENIPHUMCT IPEJJI0KEHUE U LIEHbI paBHOBECUS. DIIaCTUYHOCTb
BA U cIpoca Mo LeHaM. DJIAaCTUYHOCTD MPEIJIOKEHUS.
OBIIECTBEHHOT Hena B crpykrype crammii XKXLT. ILlena wu
O IMATAHUA. NO3UIMOHUPOBaHKE ToBapa. LleHoBbIe cTpareruu.
Busibl CKUAOK U yCIIOBUSI MX TPUMEHEHHUS.
KomMMyHMKanMoHHas MIOJINTHUKA. Ponb
KOMMYHHMKAIIMOHHOM TOJMTUKH B KOMIUIEKCE
MapKEeTHHTA. IleneBsie ayIUTOpUHU
Tema 8. KOMMYHHKAIHH. DIeMEeHTBI KOMILIEKCa
KOMMYHHKAIN KOMMYHHKaIuii. PazpaboTka KOMMYHHUKallMOHHOM
OHHAZ ctpareruu. [IpuHIUOBL BBIOOpPA  CTPYKTYpHI
TIOJIMTUKA HA KOMIUIEKCA KOMMYHHUKAIMM: pekjiama, CBSI3H C
TIPEATIPUSATIAX OOLIECTBEHHOCThIO, CTUMYJIMPOBaHHE  COBITa,
COEPBI NEPCOHAIBHBIE  NPOJAXH,  MEpYaHJAN3HHI,
TOCTENPHUMCT CIOHCOPCTBO U Jp. Pa3paboTka OrokeTa u aHaH3
BAHT pe3yJIbTaTOB KOMMYHMKAIlMOHHOW  CTpaTeTuu.
OBLIECTBEHHOT [Tpumenenue MIPUKIIATHBIX METOJI0B
O IIMTAHUA.

UCCIIEIOBATEIbCKON JISITEIBHOCTH B  00JIACTH
bopMHUpPOBaHMST W TIPOJIBIKCHHS] TOCTHHUYHOTO
NPOAYKTa, COOTBETCTBYIOIErO  TpeOOBaHUIM
norpedurenei.




CObITOBast moyMTHKA. POollb U MeCTO TpOJax B
CTPYKTYpE MAapKETUHIOBBIX 3anad. Toprosbie

Tema 9. NOCPEHUKA M WX KiIacCU(pUKaIMs, KaHabl
IIOJINTUKA pacmpesenieHusi: YPOBHU W THUIBI OpPTraHU3AIINU.
[TPOAAX HA Opranuzanus ONTOBOM M PO3HUYHOW TOPTOBIIU.
IIPEIIPYATIAX Bri6op MOCPEHUKOB u orpeseeHue
COEPBI npuemsieMod  GopmMbl  pabOTBl C  HHMH. 4 4 4
TOCTENPHUMCT ToBaponBmwxkenue. OCOOEHHOCTH AIEKTPOHHAS
BA M KOMMEpPIIMM B TOCTMHUYHOM OwusHece. [Iporecc
OBILIECTBEHHOT HOPUHITUS PELICHUs O MPUOOPETECHUH MPOIyKTa
O MATAHHAL. rocrenpurMcTBa. OMHUCcaHue MMy TH TOCTS / KIIMEHTA
PEIITPUITUS roCTENPUUMCTBA (Customer
Journey Map).
CrpaTerndeckue U KOHBIOHKTYPHBIC TPHOPHUTETHI
MapkeTHHra. Poiab M MecTo MapKeTHHIOBBIX
UCCIICIOBAaHW B MPEAIJIAHOBOM  aHaJM3e.
Matpunia Ancodpda - dopmanbHBIA MeETOH
nocTpoeHus crpareruii. Martpuua bocToHCKOM
KOHCYJBTAIIMOHHON Tpynmbl U (popMUpOBaHUE
WHBECTUIIMOHHOTO mopTtdens ¢upmsbl. [Iporecc
Tema 10. pa3pabOTKM  MapKETUHTOBBIX  CTpaTeruii U
VIIPABJIEHUE porpaMMbl MapKeTHHTa JJisi (DOPMHUPOBAHHS H
MAPKETUHIOM | MpOJABHKEHUS TOCTUHUYHOTO MPOIYKTa,
HA COOTBETCTBYIOIIETO TPEOOBAHMSIM MOTPEOUTEICH.
MPEJNPUSTUSIX | OcHOBHBIE (AKTOPBI, ONPEAEIAOIIME PA3MEPBI
C®DEPBI Oromxera MapKeTHHTa rocruanunoro | 4 2 4
TOCTEIIPUUMCT | npeanpusitusi. OCHOBHBIC METOIBI OIPEACICHUS
BA U Oro/keTa MapKeTHUHTa: METOJ «(PUKCUPOBAHHOTO
OBLLIIECTBEHHOI | HpoLEHTa»; (uHAHCUpOBaHUE «OT
O IIUTAHUSL. BO3MOXKHOCTE»; METO/T COOTBETCTBUS
KOHKYPEHTY; METOJl «Ieb — 3aJaHUe»;, METOJI
TUTAHUPOBAHMS Ha OCHOBE IMOKa3aTelell 1eneBoit
npubbu.  [logxoapl K  OpraHU3allMOHHOMY
MOCTPOCHUIO CITYKObI MapKEeTHUHTa. 3aBUCUMOCTD
OpPTaHHU3AIMOHHBIX CTPYKTYp CIy’)KO MapKeTHHTa
OT COJIepKaHUsl pellaeMblX HWMH 3a7ad  Ha
OPEINPUATHIX  CPepbl  TOCTENPHHMCTBA U
0OIIECTBEHHOT'O TUTAHMSL.
Kontpoan: 36
Bcero mo aucuumiuHe: 36 28 44

*3JIT — 3aHATHA JEKIIMOHHOTO THMA, [13 — BCe BHUIIBI 3aHATHI CEMHUHAPCKOTO THIIA, KPOME J1a00paTOPHBIX

pabort, JIP — maboparopusie padoTsl, CPO — camocTosiTebHast padoTa 00y4aroerocs




5. YYHEBHO-METO/IMYECKOE N TH®OOPMAIIMOHHOE
OBECIIEYEHME JUCIIUIIJINHbI

5.1 Pexomenayemasi JiuTepatypa

bubauorpaduyueckoe onncaHue u3gaHus (aBToOp,
3arJjiaBue, BU/, MeCTO U Tojl U3AaHUs, KOJ. CTP.)

DJIeKTPOHHBIE PeCypChI

Pyrnosa, JIuaus BiaagumupoBHa. MapkeTUHT
FOCTHHUYHOTO MPEANPHATHS: yaeOHOe mocooue /
UL.B.Pyrnosa, H.B.Marosnbiruna ; M-Bo HayKu U BBICII.

http://opac.unecon.ru/elibrary ...

o6pazoBanus Poc. deneparuu, C.-Iletepd. roc. s3KoH.

D1%8F%D1%82%D0%B8%D1%8F 20.pdf

vH-T, Kad. roctuand. u pecrop. 6uzneca. CaHKT-
[TerepOypr : U3a-Bo CIIGIDY, 2019. 1 daitn (668 KO).

baymrapren, Jleonnn Bnagumuposud. MapkeTuHr
TOCTHHUYHOTO TIPEANPHUATHS: y4eOHUK 17 By30B / JI. B.

https://urait.ru/bcode/489286

baymrapren. Mocksa : FOpaiit, 2022. 338 c. (Briciuee
oOpa3oBanue). ISBN 978-5-534-00581-3.

PKabuna, Ceetnana bopucoBHa. MapKeTHHT TPOIYKIIHH
1 yciryr. OO1iecTBeHHOE MUTaHKe : yuyeOHoe mocodue
st By3oB / C. b. )Kabuna. 2-e u3f., ucnp. u J01m.
Mocksa : FOpaiit, 2022. 264 c. (Bsicuiee oOpa3zoBanue).
ISBN 978-5-534-05141-4.

https://urait.ru/bcode/493126

Kotnep, ®unun. Mapketunr. ['ocrenpuumcrBo. Typusm
: Y4eOHUK JIJIsl CTYACHTOB BYy30B : YueOHuk / CeBepo-
3anaanbiil yausepcuret (CILIA). 4, nepepa0. u jor.
Mocksa : Usmarenscto "FOHUTHU-JITAHA", 2019.

1071 c. ISBN 978-5-238-01263-6.

http://znanium.com/catalog/document?id=340892

5.2 IlepevyeHb JTUIEH3MOHHOTO U

CBO0OIHO PAaCIIPOCTPAHAEMOTIO

InporpaMmMHOro oﬁecneqenml, B T.9. OT€CYECCTBCHHOI'O IPOU3BO/ICTBA

- 7-Zip
- OC Anbt ob6pazoBanue 10
- LibreOffice

5.3 llepevyenb nunpopmanuoHHbIX cnipaBouHbix cuctem (UCC) u
coBpeMeHHbIX npodeccuoHaabHbIX 0a3 naHHbIX (CIIB/I)

Ne HaumenoBanue CIIB/J1/ UCC

DnekTpoHHas oubnumoreka Grebennikon

.ru — www.grebennikon.ru

Hayunas snekrponHas 6ubmmoreka eLIBRARRY — www.elibrary.ru

Hayunast anektponHas oubnmmoreka KubepJlennka — www.cyberleninka.ru
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http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%20%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F_20.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%20%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F_20.pdf
https://urait.ru/bcode/489286
https://urait.ru/bcode/493126
http://znanium.com/catalog/document?id=340892
http://www.grebennikon.ru/

4. basa qannbix [TOJITTPE]] CripaBounuku — Www.polpred.com
5 baza nanusix OECD Books, Papers & Statistics na mnargpopme OECD iLibrary
' www.oecd-ilibrary.org
CripaBouHas ipaBoBasi cucrema Koncynprantllimoc (MHCTAIUTMPOBAHHBIN pecype
6.
CIIOI' DY mmm www.consultant.ru)
7 Cnpapounas npaBoBas cuctema «I"APAHT» (uncrammupoBanssiii pecype CII6I DY
' WM WWW.garant.ru)
8 ubopmannoHHO-cripaBouHas cuctema «Kogeke» (MHCTa/uTMPOBaHHEIN pecypc
' CII6I DY mmm www.kodeks.ru)
9. DexTponHas oubimmoTeunas cuctema BOOK.ru - www.book.ru
10. DnexrponHas GuGmuoreunas cuctema O5C FOPAUMT — www.urait.ru
1. BJICKTpOH}-IO-6I/I6J'II/IOTC‘IHa${ cucrema SHAHUYM (ZNANIUM) —
WWW.zZnanium.com
12. OnextponHas 6ubmuorexa CII6I"DY— opac.unecon.ru

6. MATEPUAJILHO-TEXHUYECKOE OBECITEYEHUE
JUCHMUILIAHBI

I[JDI peain3anuu I[&HHOﬁ JUCHUITIIMHBI UMCIOTCA CIICHHUAJIBHBIC ITOMCIIICHUA

JUISL TIPOBEACHMS 3aHATUN JIEKIMOHHOTO THWIIA, 3aHATUNA CEMUHApCKOIo THIIA,
KypCOBOTO MPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX pabOT) TpyNIOBBIX U
WHIUBUIYAIbHBIX KOHCYJbTAallMM, TEKYIIEro KOHTPOJSI M MPOMEXYTOUHOH
aTTeCTallH, a TAK)KE MOMEUIEHUS A1 CAaMOCTOSITENIbHOU PabOTHI.

HOMCHICHI/IH OCHAIIICHBbI 060p}7I[0BaHI/IeM N TCXHHUYCCKHUMH CPCACTBAMU

oOyueHus.

[TomereHust st CaMOCTOSATENBHOM pPabOThl O0YYaIOIMIUXCS OCHAIEHBI

KOMIIBIOTEPHOW TEXHUKOM C BO3MOYKHOCTBIO MOAKIIOUEHHS K ceTu "MHTepHer" u
oOecrieueHrneM JIOCTYTIA B AJIEKTPOHHYI0 HHPOPMAIIUOHHO-00pa30BaTEIbHYIO CPELY

YHUBEPCUTETA.
HaunMeHoBaHMe y4eOHBIX ayAMTOPHIi, IEPeYEHb Anxpec
(MecTomoI0KeHue)
y4eOHbIX
ayAuTOPHUi

Ayn. 402 YueOuas ayauTopus (11 IpOBEICHUsI 3aHATHIA IekIoHHoro tTuna u | 190005, 1. CaHkt-

3aHATUNA CEMHHAPCKOTO THIA, KypPCOBOTO MPOEKTHpoBaHUs (BbimonHeHUs | [letepOypr, 7-51

KYPCOBBIX pa0oT), TPYIIOBLIX U UHIUBUIYaTbHBIX KOHCYNbTALMH, Tekymiero | Kpacuoapmeiickas

KOHTPOJISI U MPOMEXYTOYHON aTTecTaluu), 000pyAoBaHa MYJIbTUMEIUHHBIM
komruiekcoM.Crienuanu3upoBantas ~ MebOenb U oOopynoBaHue: YueOHas
Mebenb Ha 32 MocaJioyHbIX MecTa; pabouee MeCTO MperojaaBarens, J10CKa
MenoBas - 1 mT., cToi - lmr., Tym6a - lmrt., TpubyHa - 1mt.Kommerotep Intel
i3 2100 3.3/4Gb/500Gb/AserV193 - 1 wt., IIpoextop NEC M350 X - 1 mir.
HaGopsr neMoHCcTparimoHHOTr0 000PYI0BaHUS U YICOHO-HATJISITHBIX TOCOOMIA:

yiL., 1. 6-8, moMm. 21H,
26H, 15H-19H, JI-3,
JI-4, JI-5, mut. A



http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

MYHBTHMeﬂHﬁHBIe OPHUIIOKCHUA K JICKHMOHHBIM KypCaM M IPAKTUYCCKUM
3aHATUAM, HHTCPAKTUBHBIC y‘IC6HO'HaFH$I,I[HBIC rnmocoous.

Ayn. 205 YaeOHas ayauTopus (17151 IPOBEICHUS 3aHATHH JIGKITAOHHOTO TUTIA U
3aHATUH CEMHUHAPCKOTO THIIA, KYpPCOBOTO IPOSKTUPOBAHUS (BBITTOJIHEHHS
KYPCOBBIX pabOT), IPYIIOBBIX U WHIWBHUAYAIbHBIX KOHCYJIBTAIMHI, TEKYIIETO
KOHTPOJISI U TIPOMEXKYTOYHOW aTTECTAlMK), 00OPYI0BaHA MYJIbTUMEIUHHBIM
koMIuiekcoM.Crienimanu3upoBanHass ~ MeOenb W 00opynoBaHue: YdeOHas
Mebenp Ha 205 mocagouyHBIX MecCT, pabodee MecTO MpernojaaBaTels, JOCKa
MmesoBast - 1 mT., croi - 1 mr., Tym6a - 1 m., Kommetorep B cocr. Intel Core
15-3570 Sigabyte GA-H77M - 1 wr., [Ipoekrop NEC NP-M403X - 1 mr.,
Okpan DRAPER BARONET 175/234 - 1 wr., Ycunurens JPA-1120A - 1 mrt.
HaGopbl 1eMoHCTparimoOHHOT0 000PYI0BaHUS U YUEOHO-HATJISIIHBIX TOCOOMIA:
MYyJIbTUMEIUNHBIC TMPUIOKECHUS K JICKIIMOHHBIM KypcaM W TPaKTHUYECKHM

3aHATUAM, HHTCPAKTUBHBIC y‘le6H0-HarJ’IH,I[HLIe rmocoous.

190005, r. CaHkrt-
[TerepOypr, 7-5
Kpacnoapwmeiickas

yi1., 1. 6-8, mom. 21H,
26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A

Ayn. 201 YueGHas ayautopus (4715 IPOBEACHUS 3aHATUN JIGKIIMOHHOTO TUIA U
3aHATUA CEMHHAPCKOrO THIA, KypPCOBOTO IPOCKTHPOBAHUS (BBIOJIHEHUS
KYPCOBBIX pa0oT), TPYNIIOBBIX U HHIUBUAYAIBHBIX KOHCYJIBTAIIMH, TEKYIIETO
KOHTPOJISI U TIPOMEXYTOYHOH aTTeCTaluu), 000pyAOBaHA MYJIbTHMEIUIHHBIM
komruiekcoM.Crienuanu3upoBaHHas ~ mMebenb W oOopynoBaHue: YueOHas
Mebenp Ha 175 mocagouyHBIX MecT; padodee MECTO TMpErnoAaBaTes, JO0CKa
menoBasi - 1 mT., cron - 2mT., Tym6a - lmt.Kommerorep ntel i3 2100
3.3/4Gh/500Gb/AserV193 - 1 mr., MynsTuMenuiiHbIA poekTop Panasonic
PT-VX610E - 1 mrt., MukmepHsiii mynst - 1 mwr., Mukimep-ycunutens TA-
1120 - 1 mr.,, Dxpan DRAPER BARONET 175/234 - 1 mr. Habopsr
J€MOHCTPALlUOHHOTO  O00OpYJIOBaHUS U y4eOHO-HAIJIAIHBIX  TOCOOMIL:
MYJbTUMEIUIHbIE NPUIOKEHUS K JICKIMOHHBIM KypcaM M MPaKTUYECKUM

3aHATUAM, HHTCPAKTUBHBIC y‘le6H0-HarJ’I${I[HLIe mocoous.

190005, .
[TetepOypr,

CaHKT-
-5
KpacHoapmeiickas
yi1., 1. 6-8, mom. 21H,
26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A

/. METOANYECKHUE YKA3ZAHUSA JJIAA OBYUYAIOIIET OCH 11O

OCBOEHMIO JTUCHUNIAHBI

[Ipuctynas K W3y4YCHUIO IUCIUILIMHBI,
03HAKOMHUTHCS CO CIEITYIONUMHU JOKYMCHTAMM:
- y4eOHO-METOIMUECKON JOKYMEHTAIIUEH;

— JJOKAJIbHBIMH HOPMAaTUBHBIMUA aKTaMH,

OCHOBHBIC BOITPOCHI OopraHu3anuvu 151

OCYILIECTBIICHUS

oOyuyaromemMycsi HEO00X0JIUMO

periaMeHTUPYIOIUMHU

oOpazoBaTeIbHON

ACATCIIBHOCTHU, B TOM YHMCJIC PETIIAMCHTUPYIOINNEC TTOPAJO0K IMPOBCACHMA TCKYIICTO

KOHTPOJISl YCTIEBAEMOCTH M MPOMEKYTOYHOM aTTeCTaIllui 00y4YaroIuXcCs;

— rpadukom KOHCYJIbTALINI COTPYAHUKOB

IpernogaBaTCIbCKOro cocrana.

npodeccopcko-

YpoBeHb U TayOMHA OCBOEHUS IUCIMIUIMHBI ONPEISSIOTCS aKTUBHOW U
CUCTEMATHYECKOM paboTON 00ydYaronIMXCsl Ha JICKIIMOHHBIX 3aHATHUSIX, 3aHSATHAX
CEMUHAPCKOTO THIA, BBIMOIHEHUEM CAaMOCTOSTEIBHON pabOThl, B TOM YHCIIC B

10




YacTH BBIJEJICHUS HanboJiee 3HAYMMbIX M aKTyaJbHBIX IPOOJIEM ISl AalIbHEHIIIETO
u3yueHusi. OcoObIM yCIIOBHEM Kauy€CTBEHHOTO OCBOCHHUS AMCLUIUIMHBI SIBISETCS
3QQpeKTHUBHAs OpraHu3anus TpyJla, IO3BOJIONIAS pacHpeAeanTb Yy4eOHYIO
Harpy3Ky paBHOMEpPHO B COOTBETCTBUH ¢ TpadKoM y4eOHOTo mpoliecca.

[Ipy moAroToBke K y4eOHBIM 3aHATHSIM OOYYArOIMIMMCS MPEIOCTABISICTCA
BO3MOXKHOCTh ~ IOCEIIEHUS  KOHCYJbTALMH  COTPYJHHUKOB  NPOdeccopcKo-
npenoaasarenbckoro cocrapa CII6I'DY cornmacHo pacnucaHuio, yCTaHOBIEHHOMY
B rpa(ike KOHCYJIbTaIUH.

AymuTopHas W BHeayOHTOpHas pabora oOy4aromuxcs JOJDKHA OBITh
HarpasieHa Ha (GOpMUpPOBaHHE:

— (yHIaMEeHTaJIbHBIX OCHOB MHPOBO33PEHUS 00yyYaromuxcst u
€CTeCTBEHHOHAYYHOTO IMO3HAHMS;

— 0a3WCHBIX 3HAHUHM, COOTBETCTBYIONIMX HAMpPAaBICHUIO TOJATOTOBKU H
3asiBJI€HHOW NpodeccuoHanbHOil 00mact, (OPMHUPYIOIIMX LEJIEBYI0 U
npo¢ecCHOHATBHYIO OCHOBY JUIS IOJATOTOBKH KaIpOB;

— mnpodeccruOHAIbHBIX KOMIETEHUUNH OPUEHTUPOBAHHBIX Ha YJOBJIETBOPEHHE
NOTPEOHOCTEN phIHKA TPY/Ia;

— WHIUBUIYaJbHOU TPAEKTOPHUM IMOCPEICTBOM OCBOCHMS YHUKAJIBLHOTO Habopa
npo(eCCHOHANBHBIX KOMIIETEHIIMI  JOMOJHSAIOMIUX KOMIIETEHTHOCTHYIO
Mojenb  oOydaromierocs, 3a CYeT OpHEHTalMM Ha  KOHKpPETHbIE
npodeccuoHaIbHbIE CTIEUATN3UPOBaHHbIE 00JIACTH 3HAHUHN, OIpeieisieMble
NIPEICTAaBUTENISIMUA PHIHKA TPYAQ,;

— METaHaBbIKOB OOyYaroluXcs, TAKMUX KaK: KOMaHaHas paboTa U JUIEPCTBO,
aHaJlu3 JaHHBIX, HIU(POBBIE HABBIKH, pa3pabOTKa M peau3alus MPOEKTOB,
MEXKYJIbTYpPHOE B3aUMOJICHCTBUE.

8. OCOBEHHOCTH OCBOEHUSA JTUCIUIIJIMHBI JIs1 THBAJIN1OB
N Jinl C OTPAHUYEHHBIMHA BO3SMOXKXHOCTAMU 310POBbA

OO0yueHue o0yJaroumxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMHU 3/10POBbS MPU
HEOOXOJMMOCTH  OCYUIECTBJIIETCS HAa OCHOBE aJalTUPOBaHHOM paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIENHMAIbHBIX  METOJOB  OOydYeHUs U
TUIAKTUUECKUX  MaTepUalioB, COCTaBJICHHBIX C  y4eTOM  OCOOEHHOCTEH
NCUXO(U3NYECKOTO Pa3BUTHUS, WHIAMBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3JI0POBBS TAKKUX OOyYaromuxcs (00y4Jaronierocs).

B mensx ocBoeHus ydeOHOW NpOrpamMMbl TUCIHUILUIMHBI HHBAIAIAMH U
JUIIAMH €  OrPAaHUYCHHBIMH  BO3MOXKHOCTSIMH  3JI0POBbS  YHHUBEPCHTET
00€eCIIeYnBaET:

— JUI1 MHBAJIXJOB U JIAIL C OTPAHUYEHHBIMHA BO3MOKHOCTSMH 310POBbS 110
3pEHUIO: pa3MeIleHNue B JOCTYIMHBIX AJ OOydYaromUXCsl, SBISIOUUXCA CIEHIbIMU
Wi  CNa0OBUIAUIMMHU, MeCTaXx M B aJanTUPOBAHHOM (opme CHpaBOUYHON
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uHbOpMAIlMU O pacHUCaHUM Y4YeOHBIX 3aHATUN; TNPUCYTCTBHE aACCHCTEHTA,
OKa3bIBAIOLIETO 00yYaroIeMycss HE0OX0IUMYIO TIOMOIIb; BBITYCK aJlbTepHATHUBHBIX
(dbopMaTOB METOAMUYECKUX MATEPUAIOB (KPYIHBIM mpudT nin ayaunodansl);

— JUId MHBAJIXJOB U JIALl ¢ OTPAaHUYEHHBIMUA BO3MOKHOCTSMU 310pPOBbs I10
CITyXy: HaJJEKAIUMHU 3BYKOBBIMH CpPEICTBAMU BOCIIPOM3BEICHIE HH(OpMAILIHH;

— A MHBAJIMAOB W JIMI[ C OI'PAHMYCHHBIMH BO3MOYKHOCTAMH 310POBbBA,
HUMCIOIINX HapylmcHuA OIIOPHO-ABHUI'aTCIILHOTO alrapara: BO3MOXHOCTB
6GCHpCHHTCTB€HHOFO A0CTYyIIa 06yqa10m14x051 B y‘I€6HBI€ IMOMCIICHUS, TYAJICTHBIC
KOMHATbl U APYTHC ITOMCUICHUA Ka(l)e,[[pbl, a TaKXKe Hpe6BIBaHI/Ie B YKa3aHHBIX
ITIOMCIICHUAX.

OO6yuaromuecs u3 uncia nHBaINA0B U aull ¢ OB3 obecnedeHsl me4aTHRIMU
U (uIm) DSIEKTPOHHBIMM  OOpa3oBaTelIbHBIMU  pecypcaMu B (opmax,
aJanTUPOBAHHBIX K OIPaHUYEHUSIM UX 3710poBbs. OOpa3oBaHHEe OOYYaAIOIIUXCS C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS MOKET OBITh OpPraHM30BaHO Kak
COBMECTHO C JpYrMMH OOYy4YaloIIMMUCS, TaK M B OTAEIBHBIX Ipylnax WU B
OTJEJIbHBIX OpraHU3aIUsIX.
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®OH/J ONEHOYHbBIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 33/1aHNUS K IPOMEKYTOYHOI aTTecTAlluU

CyIIHOCT MapKeTHHra IOCTEIPUUMCTBA: JTUMOJIOIMS TEPMHHA, OCHOBHBIE IOAXOABI K
OIPEAEICHUIO IOHATHUS, IPUHLIMIIBI.

KoHKypeHTOCTIOCOOHOCTh  TPOIYKTa TOCTEIPUUMCTBA: IOHATHE, XapaKTEpPUCTHKA U
(bakTOpbl, BIUAIOIINE HA OLEHKY KOHKYPEHTOCIIOCOOHOCTH.

MapkeTuHr 1 MapKeTHHI TOCTENPUUMCTBA KaK CaMOCTOATENIbHAs HayyHas JUCLUIUIMHA:
MIOHSATHE, UCTOPUSI BOSHUKHOBEHHUS, COOCTBEHHbBIE METOIbl UCCIIEJOBAHUI.

CpencTBa pexiaMbl U NPUHIMITEI UX BBIOOPA HA MPEANPHUATUSAX C(epbl TOCTEIPUIMCTBA U
OOIIIECTBEHHOTO MTUTAHUS.

3aKOHOMEPHOCTb 3BOJIIOIMM MapkeTuHra. Crenu@uka MapKeTHHra TOCTEIpPUUMCTBA!
O0COOEHHOCTH YCJIyTH, KOHLEINIMS MHTETPUPOBAHHOIO MApKETHHIAa Ha MPeIIpUATHIX
rOCTENPUUMCTBA.

[leHoBast monMTHKAa B CHCTEME MAapKETUHIA MPEANPUSATHS TOCTENPUUMCTBA: OCHOBHbIE
MOHATHS, 3a7a9u, (hakTopsl e€ onpeaesstomue. MeTonsl IeHO0Opa30BaHMUs.

OcHoBHblE paOouue MOHATHS MapKETHHTra: HYXAbl U IOTPEOHOCTH, 3aIllPOChl, TOBApHl U
YCIYTH, TOTpeOUTEeNbCKasi LIEHHOCThb, OKUIAHUs, YIOBIETBOPEHHOCTb, KAadeCTBO, OOMEH,
PBIHOK.

JKu3HeHHBI IUKN yciayrd (ToBapa) HPEeNNpHUSATHH TOCTENPUUMCTBA U XapaKTEPHCTUKA
atanoB KIT.

OBOMIONMSI MapKEeTHHIa: KOHLENLHS COBEPLICHCTBOBAHMS IPOM3BOACTBA, KOHLEIIUS
COBEpILICHCTBOBAHUS TOBapa, KOHIENUUS HWHTEHCU(PUKALNU KOMMEPUECKUX YCHIIMM.
[Tpumepsl peanuzanuu JaHHBIX KOHUENIUN B UHAYCTPUU TOCTEIPUUMCTBA.
CrumynupoBaHue cObITa KaK CpPeICTBO BO3IEHCTBUS Ha TOCTUHMYHBIA DPBIHOK: IOHSTHE
«D®OCCTUCY, 3anaun, GOPMBI H METOTBI.

OpranuzanuoHHass  CTPYKTypa  IMOAPA3JEICHUN  MApKeTHMHra  Ha  IPEIIPUATHAX
TOCTETIPUUMCTBA: BH[bI, OCHOBHBIE MOAXOJbI, M (DaKTOPBI, ONMPEIEIAIONINE BHJ JaHHOU
OpPICTPYKTYPBHI.

DBOMIOIMS MAPKETHHIA: COLIMATIbHO-OTBETCTBEHHBIM MapKETHHI U MAPKETUHI MapTHEPCKUX
OTHOILIEHUH B MHyCTPUH FOCTEIPUUMCTBA.

[IpyHUMIIMANbHBIE  pa3IU4YMs NPOU3BOACTBEHHOIO M  MAapKETHHIOBOIO IOAXOJI0OB K
OpPraHM3ALMHU ACSITEIbHOCTU IPEAIPUATUN TOCTEIPUUMCTBA.

TpéxypoBHeBas MOJIENIb aHAIKM3a MOTPEOUTENLCKUX CBOMCTB ToBapa/yciyru. OcoOeHHOCTH
e€ peanus3aly B UHAYCTPUHU TOCTEIPUUMCTBA.

Oranbl mporecca IeHooOpazoBaHuA. OCHOBHBIE IIEHOBBIE CTPATETUH MPENNPUATHIH
rOCTENPUUMCTBA.

Mopgenn  BOCHpHUATHS  NOTEHUUAIbHBIMA TOCTAMH M KIHEHTaMH  OPEANpUATUN
rOCTENPUUMCTBA peKJIaMHbIX cooOuieHnid. Xapakrepuctuka mojenu AIDA u ATR. Jlorotun
U CJIOTaH.

IlonsTHEe MapKeTHHroBOH cpeabl. XapakTepHCTHKAa (DaKTOPOB BHEIIHEH MHUKPOCPEIbI
MIPEANPUSTHS TOCTEIPUUMCTBA.

CermeHTanus pplHKa rOCTEIPUMMCTBA: OCHOBHBIC MOHSATHUS - CETMEHT PBIHKA», «IEJIEBON
PBIHOK», «PBIHOYHOE OKHO», «pPbIHOYHAS HUIIA». DTalbl IPOLECCa CErMEHTHPOBAHUS.
XapakTepucTuka CyOBEKTOB MapKeTHHTra TrocTenpuuMmcTBa: KoHKypeHTH.  Bums
KOHKypeHUHU. KOHKYpEeHTHBIN aHaJH3.

[IponykroBasi moNMTHKA MPEANPUATHS TOCTEIPUUMCTBA: OCHOBHBIE MOHATHSA, LIEJIH, 3aJa4H,
(akTopbl €€ onpeAesIouIHe.

13



21

22

23

24

25

26

27

28

29

30

31

32

33

34
35

36

37

38

39

40

41

42

43

44

45

46

PR wiu ToBapHas mpomaraHaa Kak CpeCcTBO KOMMYHUKAIIMOHHOM MOJIUTUKUA TPEITPUATHS
TOCTETIPUUMCTBA: TTOHATHUE, 33129, (POPMBI U METOIBI.

CermeHTanyss pplHKa IOCTEIPUUMCTBA: OCHOBHBIE INOHATHS, NPU3HAKH CETMEHTHUPOBAHUS
WHIUBUTy UTBHBIX TIOTPEOUTEIICH.

COblTOBasE MOJUTHUKA NPEIIPUATHS TOCTEIPUUMCTBA: MOHATHE, LENH, 3aJauyd. YPOBHU U
THUITBI KQHAJIOB COBITA.

[ToHsiTHE MapKETHHIOBOW cpeabl. XapakTepUCTHKa (aKTOPOB BHEUIHEH MaKpOCPEIbl
MIPEANPUITHS TOCTEIPUUMCTBA.

OBoJIOLMS B3IJISA0B PYKOBOAUTENEH NPEANPUATUN HA COOTHOILIEHHUE OCHOBHBIX OOBEKTOB
yOpaBieHUs] Ha NPEANpUiTAU (MApKETHUHT, TMPOU3BOJCTBO, (PUHAHCHI, YEJIOBEUYECKUE
pecypchl), XapaKTepUCTHKA PAa3JIMYHbIX 3TAIOB.

Monenb moTpeOUTeNbCKOTO MoBeAeHMS. « UEPHBIHA SIIMUK» TOCTS WX KIMEHTA TPEIIPUITHS
rOCTENPUUMCTBA.

XapakTepucTUKa OCHOBHBIX MPHUHIMIIOB (KPUTEPUEB) BHIOOpA IEJIIEBOIO CErMEHTa phIHKA
roctenpuuMcTBa. CTpaTeruu oxpara phlHKa.

Pa3zpaboTka u BHeOpeHHE HOBOTO MPOJYKTAa B HMHIYCTPUH TOCTEIIPUUMCTBA: OCHOBHBIE
MOJIXO/Ibl K OIPEJEIIEHUIO «HOBBIM MPOIYKT», COAEPKAHINE OCHOBHBIX ITAIOB.

Ponp n mecto SWOT — ananusa B CTpyKType MapKETHHIOBOI'O aHajHM3a Ha MPEANPHUATUSIX
TOCTETIPUUMCTBA U OOIECTBEHHOTO ITUTAHMUSL..

XapakrepucTrka (QyHKIHNA ¥ COlep)KaHUs MapKETUHTOBOH NEATEILHOCTH HA MPEINpUSTHA
rOCTENPUUMCTBA.

IToHsATHE M OCHOBHBIE MOAXOABI K OLEHKE EMKOCTH M JIOJM PbIHKA Pa3JIMYHBIX TOBAapOB U
yciyr. IIpumepsl pac4€Tos.

[lo3unnonupoBanue U guddepeHUMAsT  TOBApa/NMPEANpPUATHS B HHIYCTPUHU
TOCTETIPUUMCTBA: MTOHATHUE, ATPUOYTHI, IIPHUMEPHI.

Mapka 1 MapoyHasl MOJUTUKA B MHAYCTPUM IOCTEIPUUMCTBA: OCHOBHBIE NOHATHUS, BHUJbI
MapOYHBIX CTPATETHI U IPUMEPHI UX UCIIOJIL30BAHUS B COBPEMEHHBIX PeaTUsX.

@akTopsl, BAUAIOIINE Ha TIOKYAaTeIbCKOE IIOBEACHUE IOTpeOuTeNel yCIyr TOCTePUUMCTBA.
XapakTepucTUKa KaHAJIOB PACIPOCTPAHEHHUS pEKIaMbl, WX JOCTOMHCTBA U HEIOCTATKH,
MIPUHLIMIIBI X BBIOOpA.

Pa3zpaboTka KOMMYHUKAIIMOHHON KaMIIAHWU: MOHSATHE, JTalbl, LIEJIH, LEJIEeBble ayIUTOPHH,
MIPUHIMIIBI BEIOOPA CPEACTB M KAHAJIOB.

CyOBeKTbl MapKeTHHTa TOCTEIPUIMCTBA: MMOCPEIHUKU. XapaKTePUCTUKA MAPKETHHIOBBIX U
TOPrOBBIX MOCPEIHUKOB B UHIAYCTPHH FOCTEPUUMCTBA.

CyOBeKTsl ~ MapKeTMHIa  TOCTENPUUMCTBA:  TPyHNbl  OOLIECTBEHHOrO  JeHCTBUA
(0O11eCTBEHHOCTH B IIMPOKOM CMBICTE ci10Ba). [loHsATHE, XapaKTepuCTHKa OCHOBHBIX I'PYTIIL.
Bunpl e 1 0COOEHHOCTH MX MPUMEHEHHsI Ha NPEeNnpHUATHAX cepbl rOCTENPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUSI.

CrniocoObl  (opMHPOBaHUS JIOSUIBHOCTH TMOTpEeOUTENel (MOKymaTenei) Juis TMOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS TOCTEIIPUIMCTBA.

JlosimpHOCTH TIepcoHamna, popMupyemas Ha OCHOBE BHYTPEHHETO MapKeTHHTa, Kak (akTop
KOHKYPEHTOCIIOCOOHOCTHU MPEANPUATHUS TOCTEIPUMMCTBA U OOLIECTBEHHOIO MUTAHHUSI.
Opranuzanus OpoAaKu YCIyr opraHu3anuii chepbl rOCTENPUUMCTBA M OOIIECTBEHHOTO
nuTaHus B cucteme MHTEpHeT.

AnroputM = aHanmM3a phIHKA TOCTENPUMMCTBA:  HANpaBIEHUS, OOBEKTBI, METOJIbI
WCCIIEIOBaHMUS.

MUC u MU nHa npeanpusTHsX TOCTEOPUUMCTBA: OCHOBHBIE TMOHSATHSA, CXEMa U
XapaKkTepUCTHKa OCHOBHBIX cocTaBistonnx MUC, sunst MU.

Buner mapketmHroBod wWH(MOpManuu: KOJMYECTBEHHAs W KadyeCTBEHHAs, NEpBUYHAS U
BTOpPHYHAs!, METOIBI €e coopa.

XapakTepucTUKa METOI0B MapKETHHIOBOI'O MCCIIEOBaHMS B MHAYCTPUU TOCTEIPUHUMCTBA!
HaOJII0IEHUE, ONIPOC, SKCIIEPUMEHT, OCHUMapPKHHT .
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CermeHTanus phlHKa TOCTEHPUUMCTBA: OCHOBHbBIE MOHATHS, NMPU3HAKH CETMEHTHUPOBAHUS
KOpPITIOPATHBHOTO CETMEHTa MOoTpeduTeneil (Ha MpUMEpe TOCTUHHIBI WIM TPEANPHATUSI
OOIIIECTBEHHOTO TTUTAHU).

Dranbl pa3BUTHS MAapKETUHIa FOCTENIPUUMCTBA KaK HAyKH U PaKTUKK Ou3Heca B Poccuiickoit

®denepanyu.
OCHOBHBIE  TPUHITUITBI OroKeTa

rocTCpruUuMCTBA.

(hopMupoBaHus

MapKeTHHra Ha

MpeANPUATHAX

OcoOeHHOCTH MapKCTHHFOBOﬁ JCATCIPHOCTH Ha MaJbIX T'OCTHHHYHBIX Hp@I[HpI/I}ITI/IHX/

OpCAINPUATHUAX 06H.[CCTBCHHOFO IIHUTaHHA.

1.2 Tembl NMCbMEHHBIX PadoT

MapkeTuHropoe  HMCCIE€OBaHUE pEe3yJbTaTOB JAEATENbHOCTH  OpraHu3aluil  cdepsl
TOCTENPUUMCTBA (Ha MPUMEPE MEKIYHAPOIHBIX TOCTUHUYHBIX OPEH/IOB ...)
MapkeTHHroBoe  HCCIEIOBaHUE pE3yJIbTATOB JEATEIFHOCTH  OpraHu3auuii  cdeps
TOCTETIPUUMCTBA (Ha MPUMEPE HAIIMOHATIBHBIX TOCTUHIYHBIX CETEH ...)

MapkeTHHroBoe  HMCCJIECJOBAaHUE PpEe3yJIbTaTOB JEATEIIBHOCTH  OpraHu3auuil  cdepsl
TOCTENPUUMCTBA (Ha MpUMepe KOH(EPEHII-YCITyT MPH TOCTUHHUIAX ...)

MapkeTHHroBoe  HCCIEIOBAaHUE pE3yJIbTATOB JEATEILHOCTH  OpraHu3auuii  cdepsl
TOCTETIPUUMCTBA (Ha MPUMEPE MAJIBIX CPEJICTB Pa3MEILEHHS .. .)

MapkeTuHroBoe  HMCCIE€OBaHHE Ppe3yJIbTaTOB JIEATEIILHOCTH  OpraHu3auuil  cdepsl
TOCTENPUUMCTBA (Ha MIPUMEPE YIPABIISIONUX TOCTUHHYHBIX KOMITAHUI)

MapkeTHHroBoe  HCCIEJOBAaHUE pE3yJIbTaTOB JEATEILHOCTH  OpraHu3auuii  cdepsl
rocrenpuuMcTBa (Ha mpuMepe ananuza cautoB OTA)

MapkeTHHroBoe  HCCIEIOBAaHUE pE3yJIbTATOB JEATEILHOCTH  OpraHu3auuii  cdepsl
TOCTENIPUUMCTBA (Ha TPUMEpPEe PECTOPAHOB NPU FOCTHHUIAX ... )

MapkeTuHroBoe  HcCCIE€OBaHUE pE3yJbTaTOB JEATEIBHOCTH  OpraHu3auuii  cdepsl
TOCTETIPUUMCTBA (Ha MMPUMEPE 3arOPOIHBIX OTENeH .. .)

MapkeTHHroBoe  HCCICIOBaHUE PE3yJbTATOB JICATEILHOCTH  OpraHu3auuii  cdepsl
TOCTETIPUUMCTBA (Ha MPUMEPE XOCTEJIOB ... )

MapkeTHHroBoe  HMCCIEOBaHHE PpE3yJIbTaTOB JEATEIBHOCTH  OpraHu3auuii  cdepsl
TOCTETIPUUMCTBA (Ha IIPUMEPE CIa U BEITHEC YCIyT B TOCTUHHUIIE ...)

MapkeTHHroBoe  HMCCJIEOBAaHUE  PE3yJIbTATOB JICATEIILHOCTH  OpraHu3auuil  cdepsl
TOCTETIPUUMCTBA (Ha MPUMEPE TOCTEBBIX IOMOB ... )

MapkeTuHroBoe  HMCCIECOBaHHE pE3yJIbTaTOB JEATEIBHOCTH  OpraHu3auuii  cdepsl
TOCTETIPUUMCTBA YCIYT (Ha MpUMepe AONOIHUTENIBHBIX YCIYT B TOCTHHUIAX ... )
MapkeTHHroBo€  HCCJIECJOBAaHUE PpE3yJNbTATOB JIECATEILHOCTH  OpraHu3auuii  cdepsl
roCTeNPUUMCTBA (Ha MpuMepe Ou3Hec-oTeNel .. .)

MapkeTHHroBoe  HMCCIEOBaHHE pE3yJIbTaTOB JEATEIBHOCTH  OpraHu3auuii  cdepsl
rOCTENPUUMCTBA (Ha IPUMEpE CIa-0TeNeH ... )

MapkeTHHIroBOo€  HCCJEOBaHHE  pPe3yJbTaTOB  JESATENILHOCTH  OpraHusauuii  cdepbl
rOCTENPUUMCTBA (Ha IPUMEpE ... )

MapkeTHHroBoe  HCCIEOBAaHHE pE3yJIbTATOB JEATEIBHOCTH  OpraHu3auuii  cdepsl
TOCTETIPUUMCTBA (Ha MPUMEPE PECTOPAHOB PYCCKOM KyXHH ...)

MapkeTHHroBoe  HCCJIEOBAaHHE PpE3yJbTATOB JEATEILHOCTH  OpraHu3aluil  cdepsl
rocTenpurUMCTBa (Ha mpuMepe npeanpustuil pacrdyaa ...)

MapKkeTHHIrOBO€  HCCJIEIOBaHME  PEe3yJibTaTOB  JESATENbHOCTH  OpraHu3anuil  cdepbl
TOCTENPUAMCTBA (Ha MIPUMEPE PECTOPAHOB UTANBSIHCKON KYXHH ...)

MapkeTHHroBoe  HCCJIEOBAaHHE PE3yJIbTAaTOB JAEATENbHOCTH  OpraHu3anuii  cdepsl
TOCTETIPUUMCTBA (Ha IPUMEPE PECTOPAHOB KABKA3KOW KyXHH ...)

MapKeTHHIOBO€  HCCJEIOBaHME  PEe3yJdbTaTOB  JESATENbHOCTH  OpraHu3aluii  cdepbl

rOCTENPUUMCTBA (Ha MpUMepe ceTu Kade ...)
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21  MapkeTuHroBOE

HUCCIICAOBAHHEC

pe3yabTaToOB

JCATCIbHOCTHU

TOCTENPUAMCTBA (Ha TPUMEPE CTOJIOBBIX ...)

22  MapKeTHHTOBOE

HUCCIICAOBAaHHUEC

HUCCICAOBAHHEC

pe3yIbTaToB
rOCTENPUUMCTBA (Ha MpUMepe CBaIeOHBIX YCIYT B TOCTUHUIIAX . ..)

23  MapkeTuHrosoe pe3yIbTaTOB

JCATCIIbHOCTHU

JACATCIbHOCTHU

TOCTENPUUMCTBA (Ha MPUMEPE KOHTUTEPCKUX U MEKapeH ... )

24  MapKeTHHTOBOE

HUCCIIEAOBAHHUEC

pE3yJIbTaTOB

JCATCIIbHOCTHU

TrOCTENPUUMCTBA (Ha TprMepe Ko(emormnos ... )

25  MapkeTuHroBoe

HUCCICAOBAHHEC

pe3yIbTaTOB

ACATCIbHOCTH

rOCTENPUUMCTBA (Ha MpUMEpE arnapT-oTeleH . ..)

1.3 KoHTpOJIbHbIE TOYKH

opranmzanmii  chepbl
opranm3ammii  cepsr
opranuzauuii  cepsl
opranmzanuii  cepsr
opranmzauuii  cepsl

HoMep KOHTpPOJIBLHOI

Tun KOHTPOJIbHOI

Cnocod nmpoBeneHust

Homepa Tem

TOUYKH TOYKH
1 HNudopmarmonHo- MUCHMEHHO 1-5
aHanuTU4eckas pabora
2 AHanmutndeckas paboTta | TUCBMEHHO 6-10
3 Tekymuit KOHTPOJIb C TTIOMOIIBI0 1-10

TEXHUYECKUX CPEACTB
1 THPOPMAITHOHHBIX
CUCTEM

1.4 /Ipyrue 00beKThI OlICHUBAHUSA

PaGoueit mporpamMmoii AUCIUTUIMHBI HE TIPSy CMOTPEHO.

1.5 CamocrosiTesqibHasi padora o0y4aroumerocst

HaumeHoBaHMsI CAMOCTOSITEILHOM paﬁOTLI

Homepa Tem

Hanucanue scce 1-2
[ToaroroBKka K JEKIIMOHHBIM U MPAKTUIECKAM 1-10
3aHATHIM

PazpaboTka MHIAUBH Ty albHBIX/ TPYTITOBBIX 2-5
MPOCKTOB

IToaroroBka cooOILIEHUH, TOKJIAT0B 5-10
KypcoBoe npoekTrpoBanue 3-9
[ToaroroBka K 3K3aMeHy 1-10

1.6 IIIka/1a oeHMBaHUA pPe3yJbTaTa

[IIkanbl OLICHUBAHUS W MPOLIEYPbl OLICHUBAHUS PE3YIbTATOB O0OyUEHHUS MO

AUCIHHUIIJINHE

perIaMeHTUPYIOTCS

I[lonoxkxeHuem o

TEKYIIEM

KOHTpPOJIE

YCIEBAEMOCTH U MPOMEKYTOYHOM aTTECTallM¥ OOYyYalolMXCs IO MporpaMmmam
BbICIIero oOpa3zoBanus u [lonoxenueM o 0aIbHO-PEHTUHTOBOM CUCTEME.
Jnst  oueHku cHOPMUPOBAHHOCTA pE3YyJIbTATOB OOYYEHHS MO JAMCLMIUIMHE
UCITIOJIB3YETCS 0AIJIBHO-PETHHIOBAasI CUCTEMA YCIIeBAeMOCTH 00y4arOMXCH !
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@opMOii WTOrOBOTO KOHTPOJIS MO AWCIUIUIMHE SIBIAETCS 3K3aMeH (Win
nuddepeHIUpOBaHHBIN 3a4€T), UTOrOBas OlleHKa (DOPMHUPYETCSI B COOTBETCTBUU CO
IITKAJION, TPUBEJICHHON HIKE B TaOJIHIIE:

banbl Ouenka
<=54 HEYOBJICTBOPUTEIHHO
55-69 YIAOBJIETBOPUTEIHHO
70-84 XOpOIIO
>=85 OTJIMYHO

HIkana oueHuBaHus pe3yjabrara

2 (6amr mo 54)

JemoHcTpupyeT HenmoHMMaHie npoOieMbl. MHOTHE TpeOOBaHUS, IPENBIBIIEMBIE K
3aJJaHUIO HE BBIMIOJIHEHBI.

JeMoHcTpupyeTCs IepBUYHOE BOCHIPUSATHE MaTepuana. Pabora He3akoHUYEeHA U /WiH
3TO IJlaruar.

3 (6ann 55-69)

JeMOHCTpHpyeT 9aCTHIHOE MOHNMaHue po0eMbl. boapIrHCTBO TpeOoBaHUT,
MPEIbABISIEMbIX, K 33JJaHHUIO BBHITIOJTHEHBI.

Brnanenue anemeHTaMu 3ajaHHOTO MaTepHaia. B OCHOBHOM BBITIOJTHEHHBIH
MaTepuaJ MOHITESH U HOCHUT IEJIOCTHBIN XapaKTep.

4 (6ann 70-84)

JleMoHCTpUpPYET 3HAUUTENIFHOE IIOHUMAaHUE Po0IeMbl 0003HAYEHHON
JUcIUIUIMHOK. Bee TpeboBanus, mpeabsaBisieMble K 3aJaHUI0 BHITIOTHEHBI.
Copep:xaHne BBIOJIHEHHBIX 3alaHU PACKPBITO U pACCMOTPEHO C Pa3HBIX TOUYEK
3peHUsL.

5 (6amn 85-100)

JleMOHCTpUpYET MOJIHOE MOHUMaHUe pobJieMbl. Bee TpeOoBaHYsI, TPEIBIBISICMBIC
K 3aJIaHUIO0 BBITIOJTHEHBI.

[IpoieMOHCTPUPOBAHO YBEPEHHOE BIIAJICHUE MATEPUAIOM TUCUHUILINHBL
BrinonHeHHbIE 3a1aHUA HOCST LIEIOCTHBIX XapaKTep, BHIIOIHEHBI B ITOJIHOM
00beMe, CTPYKTYPUPOBAHEI, MPEACTABICHBI PA3IMYHbBIC TOYKU 3PEHUS,
MPOJIEMOHCTPUPOBAH TBOPUYECKUN MOAXO/I.
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