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1. HEJIM OCBOEHMS JTNCIHUITJINHBI

Hean:

OBnageHue TeOPETUYECKUMH 3HAHUSIMU U IPAKTUYECKUMU HAaBBIKAMM OKa3aHUs
YCIIyT B TOCTUHUIAX U APYTUX CPEACTBAX pa3MEIEHUs, a Takke (POPMHUPOBAHHE
CHUCTEMBbI 3HaHUU U MPEACTABICHUI O COBPEMEHHBIX TEXHOJIOTMUYECKUX MPOIECCaX B
TOCTUHHUIIAX

2. MECTO JUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
IHPOI'PAMMDBI

Huctunnunaa b1.0 TexHosnorust u opranu3aiys rOCTUHUYHON JE€ATEIbHOCTH
OTHOCHUTCS K 00sA3aTeIbHON yacT bioka 1.

3. IVIAHUPYEMBIE PE3YJIBTATbBI OBYUEHMUS 11O JUCHUIIJINHE

Koa u HamMeHOBaHHe Koa n
HanMeHOBaHUe
KOMHETCHIINH ILianupyemMble pe3yabTaThl 06y4eHHs M0
HHIUKATOpA
BbIIIYCKHUKA A p MCIHILIHHE
HOCTHKEHMS
KOMIIeTeHIH I
OIIK-2 - Cnocoben OIlK-2.1 - 3HaTh. (QYHKUMU  yMOPaBICHHS  MOAPa3ICICHUSIMU

o0ecreynBaTh BBIIIOTHEHUE
OCHOBHBIX (DYHKIIUH

Onpezenser ueiau u
3aa4u yIpaBICHUs

opranmzanuii cepsl rOCTENPUAMCTBA U OOIIECTBEHHOTO
MUTaHMS, 1EIM W 33/1a4d YIPABICHHS CTPYKTYPHBIMH

yIpaBJICHUS CTPYKTYPHBIMHU MoJIpa3ieNIeHUsIMU OpraHu3aluil chepbl FOCTENPUUMCTBA
HoJpa3aeNeHUIMHI NOJpa3AeNeHUAMH | ¥ OOIIECTBEHHOTO MUTAHUS
opranuszanmii cepsl opraHu3anun .
VYMetb: obecrieunBaTh BHINIOJHEHUE OCHOBHBIX (DYHKIIMIMA
TOCTENPUHUMCTBA U chepsr .
yHOpaBlieHHsT TOAPa3AETICHUSIMU OpraHu3auuii  cepsl
0OIIECTBEHHOTO TUTAHUS TOCTETIPUUMCTBA U
TOCTETIPUUMCTBA U 00IIECTBEHHOT'O MMUTAHMUS, ONIPEACIIST
00IIeCTBEHHOTO
e W 33Ja4d MpaBJICHUS  CTPYKTYPHBIMH
MUTaHUS 1 A yrip s PYKTYp
MoJipa3ieIeHUsIMA OpraHu3alnil chepbl TOCTENPUUMCTBA
U1 001IIECTBEHHOTO IUTAHMUS.
Brnanets: obecriedeHue BBITOTHEHNSI OCHOBHBIX (DYHKITHIA
yhpaBlieHUsT TOApa3AeJCHUsIMI OpraHu3anuil  chepsl
TOCTETIPUAMCTBA u 00IIeCTBEHHOTO MTUTaHUS,
MMOCTAHOBKOM Liesiel U 3a7ja4y YIpaBJIeHUs! CTPYKTYPHBIMH
MoJpa3ieIeHUsIMU OpraHu3aluil cepbl FOCTENPUUMCTBA
1 O0ILIECTBEHHOTO MUTaHMSI.
OIIK-4 - Cnocoben OIIK-4.1 - 3HaTh. UCCIIEZIOBAaHNE PBIHKA, OPTaHU30BBIBATH MPOIAKH
OCYILECTBIISTD Opranuzyer W TpOABWXKEHHWE  yCIOYr  OpraHuzauuii  cgepsl
MCCIIeIOBaHNE PBHIHKA, NPOJAXKH YCIyT TOCTETIPUUMCTBA u 00IIeCTBEHHOTO MUTaHUS,
OpPraHU30BBIBATh NPOJAKU U | MPEIIPUATHI OpPTraHU3alMI0 TPOAAX YCIYT MPEANpHUsITHH cdepsl
NPOJIBUKEHUE YCITYT cdepsl TOCTETIPUMMCTBA M OOIIECTBEHHOTO NHUTAaHHA, B TOM
opraHu3aruii chepbt FOCTENPUUMCTBA U | YKCJIE C IOMOIIBIO OHJIANH TEXHOJIOTHUI
TOCTETIPUUMCTBA U 00IIeCTBEHHOTO

0O0IIIeCTBEHHOTO ITUTAHUS

IUTaHuA, B TOM
YHCJIC C IIOMOIIBIO

VMmerts: OCYUICCTBJIATH HCCIICIJOBAHUC PpbIHKa,
OpraHu30BbIBATH IMPOAAXKU W HNPOABUIKCHUC YCIYyTr

3




OHJIaiH OpraHu3aimii cepbl TOCTEPUUMCTBA B OOIIECTBEHHOTO
TEXHOIIOTHIA MUTAHUS, OPTaHU30BBIBATH POJIAKH YCITYT TPEATIPHSTHIA
cdepbl TOCTENPUUMCTBA W OOIIECTBEHHOTO MUTAHUS, B
TOM YHCJI€ C HTOMOLIBIO OHJIAH TEXHOJIOTUH.
Brnanmerh: WMHCTpyMEHTaMH  UCCIC/IOBAHUS  PHIHKA,
OpPTraHU30BBIBATh TPOJAXKH M MPOJABIKCHUAE YCIIYT
OopraHu3anuii chepsl TOCTEIPUUMCTBA U 00IIIECTBEHHOTO
MUTAHUS, TEXHOJIOTHSIMU TPOJIAKU YCIYT TPEATIPHSITHIA
cepbl rOCTEIPUUMCTBA U OOIICCTBEHHOTO IHUTAHUS, B
TOM YHCJIE C TOMOIIBIO OHJIAMH TEXHOJIOTHIA.
IIK-1 - Criocoben IK-1.1 - 3HaTh. OPTAaHU3AIHIO ACATSIILHOCTH MPEIIPHUATHH Cheph
OCYLIECTBISTh Opranusyer TOCTEIPUMMCTBA, POU3BOJCTBEHHYIO  JCATEIBHOCTD
OpraHM3alMIO ISSATEIFHOCTH | MPOU3BOACTBEHHYIO | MOJpa3/ICICHUH U CIIYXKO MPeANpPUsITAI TOCTEIPHUMCTBA
NpEeNpPUITHI Chepbl JIeATeIILHOCTh B COOTBETCTBHU C YTBEPIKJICHHBIM PErIIaAMEHTOM
TOCTEIPUUMCTBA nojpa3ielieHui u .
CJ'Iy>K6 YMeTh: OpTraHU30BBIBATE JACATCILHOCTU MPCANPUATHA
HpepHATHiT chepsl FOCTENPUUMCTBA, OpFaHI/BOBH?aTB
TOCTENPHHMCTBA B HpOI/ISBOI[CTBeHHYIOU JEeATEIbHOCT [OApa3AeIeHun |
COOTBETCTRI C CITy’K0 TPEANPHUATUI TOCTENPUUMCTBA B COOTBETCTBUU C
Y TBEPIKICHHBIM YTBEPIKJICHHBIM PETJIaMEHTOM.
periIaMEHTOM BrnageTs: TEXHOJIOTMSMHM OpraHU3alUMU ACSATEIbHOCTH
OPEeanpUsITHA chepbl TOCTENPUUMCTBA, NPHEMaMH |
METOaMHU OpraHu3aluu MPOU3BOJICTBEHHYIO
JCSITEIIBHOCTL TTOJIPA3NICIICHUA W CITY)KO TPEATIPHATHIA
TOCTCTIPUAMCTBA B COOTBETCTBHUH C YTBEPIKICHHBIM
pETJIaMEeHTOM.
4. CTPYKTYPA U COAEP’) KAHUE JUCIHUITJIUHBI*
O0BeM TUCHHITHHEI
Homep u (akaneMuvecKue 4achl)
HANMEHOBaHUe
Ten /o Conep:xaHnue TUCHUILTHHBI KoORTaKTHAS
pasienoB/Tem pabora
3JIT n3 Jp CPO
Koncrurynus Poccuiickoit denepanun.
ITocranoBnenune IlpaBurensctBa P® ot 16
despanis 2019 r. N 158 "O6 yTBepxkaeHUH
[Tonoxkenus o KiaccuuKamuu TOCTHHHMIL'.
Tema 1. [Mocranoenenne  IlpaBurensctBa PD  or
HopmaTHEso- 09.10.2015 N 1085 (pen. or 18.07.2019) "O6
mpaBoBas 6asa YTBEPKICHUH [TpaBun npenocraBnenus | 4 4 10
HHLyCTpHH FOCTMHHYHBIX yeiuyr B Poccuiickoi ®enepanun”.
rocrenprumeTsa ®denepanbHbIN 3aKOH "O CaHUTApHO-
AIUIEMHUOJIOTUYECKOM OJIaronoy4un
HaceneHus" oT 30.03.1999 N 52-@3. 3akon PP ot
07.02.1992 N 2300-1 (pen. ot 18.07.2019) "O
3amuTe TIpaB  moTpeduTeneit”. DenepanbHbII
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3akoH "O nepcoHabHBIX JaHHBIX" OT 27.07.2006
N  152-®3.  ®depepanbhbiii  3akon  "O
MUTPALIMOHHOM Y4eTe MHOCTPAHHBIX I'paXkJaH U
mun 6e3 rpakaancTBa B Poccuiickoit deneparyn”
ot 18.07.2006 N 109-®3.

Tewma 2.
Knaccudpukanmn
TOCTUHHII U IPYTUX
CpenCTB
pa3MeImeHus

Hemnu knaccudukanuu roctuHul. HannonanabHble
CHCTEMBI KJaccuukanui TOCTHHULL.
Pexomennanuu IOHBTO. Cucrema
KjJaccu(uKauuil TOCTUHMIL W JAPYTHX CpPEACTB
pasmewmennss B Poccuiickoir  Denepauun.
HopmatuBHblE  JHOKYMEHTBHl  KiaccU(UKaLUU.
OOue TpeOOBaHUS K CPEACTBY pa3MeIleHHUs,
00OpYJIOBaHHIO M  OCHAIEHUIO  HOMEpOB
pa3IMyYHBIX KaTeropui, KBaJTU(UKAITIH
nepcoHana. bajbHas oleHKa.

14

Tema 3.
Oprasnu3aguoHHO-
yIpaBieHuecKas
CTPYKTypa
TOCTUHHUYHOI'O
NPEaIPUATHSL.

[lonsatue, uenp, OPUHIUINBI  MOCTPOCHUS
OpTraHU3aIOHHOM CTPYKTYPBI. Bune
OPTraHU3AIMOHHBIX  CTPYKTYP  TOCTHHHUYHBIX
NPEANPUATHIA.

10

Tema 4. OcHOBHbIE
CITY>KOBI TOCTUHUIIBI
U UX
(YHKIIMOHUPOBaHHE

Cnyx6a HomepHoro ¢onma. Ciayxba mpuema u
pasmemnieHus. PectopanHas ciyx6a. Ciyx0a
6e3omacHocTH. CayKObl PUHAHCOB, MAPKETUHTA U
npojax. BsaumocBsa3u cioyk0 B TOCTUHULE.
OcHOBBI MIPOU3BOJCTBEHHO-TEXHOJIOTNUECKON
JeSITEIbBHOCTH TOCTHHHMII. OnepanroHHbIN
npoliecc 00CITyKUBaHUSI. Opranuzanus
(YHKIIMOHAJIBHBIX IPOLECCOB B TOCTHHHUIIE.
B3aumoneiicTBre MexJy rocteM M ciayxOamu B
roctuHule. TexHOIOorus OCHOBHBIX IPOIIECCOB B
KaXI0M cmyx0e OTens: perucrpauus u ee
MOPSAZIOK, pacyeT rocTei, oOcayKuBaHUE TOCTeH
BO BpeMsi IIPOXKUBAHUS, obecrieyeHne
0€30MacHOCTH MMYILECTBA rocrem,
B3alMOJEICTBHE c aJMUHUCTPATUBHO-
XO3UCTBEHHOM CITyKOOW OTeNsl, HOYHOM ayJuT,
KOHTPOJIb KadecTBa OOCTYyXMBAaHUS TocTed BO
BpeMsI IPOXKUBAHUS, OCOOEHHOCTH OpTraHHU3al|H
oOciyxuBanusi  VIP-rocteil, Buasl yOopku,
TEXHOJIOTHS M aJrOpuT™M yOOpOUYHBIX padoT,
opranm3aiuss (GopM KOHTpPOJIS KadecTBa U
CKOPOCTH YOOpOuHBIX paboT u T. 1. [loHsATHEe U
BU/IbI TEXHOJIOTMYECKHUX IIPOLIECCOB.
IIpon3BOACTBEHHBIN  IIpollECC  TOCTUHUYHOTO
MpEANPUSITHSL.

12

Tema 5.
IIpodeccnonanbubl
€ CTaH/IapThl B
ctepe I'Pb

KBanudukanmronnsie TpeboBaHUS K NEPCOHAIY.
[Ipumenenne mnpodeccHoHaNbHBIX CTaHIAPTOB
npu (GOPMUPOBAHUU KaJIpOBON MOJUTUKA U B
yhOpaBleHUU  mepcoHamoM.  Pa3pabotka u
BHEJpEeHUE  MNPOPECCHOHANbHBIX  CTAaHAAPTOB
TOCTUHUYHOTO IPEITPUSITHS.
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KonTposs: 36

Bcero no aucuuniinHe: 20 28 0 60

*3JIT — 3aHATHS JIEKITMOHHOTO THIIA, [13 — BCe BUIBI 3aHATHH CEMUHAPCKOTO THIIA, KPOME JTab0PaTOPHBIX
pabort, JIP — maboparopusie padboTsl, CPO — camocTosiTenbHast paboTa 00y4Jaromerocs

5. YYEBHO-METOANYECKOE U UTHOOPMALIMOHHOE
OBECIIEYEHME JUCIIUITJINHbI

5.1 PexkomeHnayemasi iuTeparypa
Bbubanorpaduyeckoe onucanue u3nanus (aBTop, 3arjiaBue, BUI, MeCTO M T'OJ
U3aHMs, KOJI. CTP.)

DJIeKTPOHHBbIE Pecypchl

Tumoxuna, T. JI. TexHONOTHMM TOCTUHUYHOM JIESITETbHOCTH: TEOPUS U
MpaKkTHKa : y4eOHUK [T npukiaanoro 6akanaspuata / T. JI. Tumoxuna. — https://urait.ru/bcode/432904
Mocksa : M3narenbctBo FOpaiit, 2019. — 336 c.

Tumoxuna, T. JI. Opranuszanus rOCTHHUYHOTO JIeNa : YYeOHHUK s
npukiaaanoro 6akanaspuara / T. JI. Tumoxuna. — Mocksa : U3naTenbcTBo https://urait.ru/bcode/432903
FOpaiir, 2019. — 331 c.

bapuykos, U.C. 'ocTuHUYHBINA OU3HEC U UHIYCTPHS pa3MELICHUS
TypucToB. : yuebHoe nocodue / bapuykos U.C., baymrapren JI.B., bamun https://book.ru/book/931087
1O.b., 3aiiueB A.B. — Mocksa : KnoPyc, 2019. — 165 c.

5.2 IlepeyeHb JIMIEH3HOHHOTO M CBOOOIHO PACIIPOCTPAHAEMOI0
MPOrPaMMHOI0 00ecre4YeHus1, B T.4. 0T€4eCTBEHHOI 0 NPOM3BOACTBA

- 7-Zip
- LibreOffice
- OC Anbt obpazoBanue 10

5.3 Illepevyenb nunopmanuoHubix cnpaBouHbix cucteM (MCC) u
coBpeMeHHbIX npodeccuoHaabHbIX 0a3 naHHbIX (CIIB/I)

Ne HaumenoBanue CIIB/J1/ UCC

1 DnexTponHas oubiroTeka Grebennikon.ru — www.grebennikon.ru

2. Hayunas snektponHas 6ubnmorexka eLIBRARRY — www.elibrary.ru
3

4

Hayunas snektponHas 6ubnuorexa KubepJlenuka — www.cyberleninka.ru

baza nanubix [IOJITTPE]] CripaBounuku — Www.polpred.com

baza nanaeix OECD Books, Papers & Statistics na mmarpopme OECD iLibrary
www.oecd-ilibrary.org

6. CrnpaBouHas npaBoBasi cucreMa KoncynbranTllntoc (MHCTaIUIMPOBaHHBIN pecype
6



https://urait.ru/bcode/432904
https://urait.ru/bcode/432903
https://book.ru/book/931087
http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/

CIIOI' DY mmm www.consultant.ru)
7 CrnpaBounas npaBoBas cucrema «I’APAHT» (uncrammupoBanusiii pecypc CIIOI DY
' I WWW.garant.ru)
8 ubopmannoHHO-cripaBouHas cuctema «Koaeke» (MHCTa/uTMpOBaHHBIN pecypc
' CII6I DY mmm www.kodeks.ru)
9. DexTponHas oubimroTeunas cuctema BOOK.ru - www.book.ru
10. DnexrponHas 6uGmuoreunas cuctema 5C FOPAUT — www.urait.ru
1. BJICKTpOH}-IO-6I/I6J'II/IOTC‘IHa${ cucrema SHAHUYM (ZNANIUM) —
WWW.zZnanium.com
12. OnextponHas 6ubnuorexa CII6I"DY— opac.unecon.ru

6. MATEPUAJILHO-TEXHUYECKOE OBECIIEYEHUE
JTUCHUATIIMHBI

JUist peanu3anuu TaHHOM JTUCUMIUIMHBI UMEIOTCS CHEUaIbHbIE TTOMEILIECHHUS
JUISL TIPOBEJCHMS 3aHATUH JIEKIMOHHOTO THWIIA, 3aHATUNA CEMHUHApCKOTo THIIA,
KypCOBOTO MPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX pabOT) TpyNIOBBIX U
WHIUBUIYAIbHBIX KOHCYJbTAallMd, TEKYIIEr0 KOHTPOJISI M IMPOMEXKYTOUHON
aTTeCTallH, a TAK)KE MOMELIEHUS ISl CAMOCTOSTEIbHON paObOTHI.

[TomemieHuss ocHauieHsl OOOpPYIOBAaHUEM M TEXHUUYECKUMHU CpPEJICTBAMHU
oOyueHus.

[TomemieHuss 111 CaMOCTOSITENBbHOM pabOThl OOYYaIOLIMXCS OCHAIIECHbI
KOMITBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOAKIIOYEHUS K ceTH "MHTepHeTr" U
o0ecrnieueHrneM JOCTya B AJIEKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CpEIy

YHUBEPCUTETA.
HaunMeHoBaHMe y4eOHBIX ayAMTOPHIi, IEPeYEHb Anxpec
(MecTomoI0KeHue)
y4eOHbIX
ayAuTOPHUit

Ayn. 311 YueOnas ayautopus (4711 IpoBeAeHUS 3aHATUH JiekimoHHoro tuna u | 190005, r. CaHkt-

3aHATUNA CEMHHApPCKOTO THIA, KypCOBOTO MpOEKTHpoBaHUs (BbimonHeHUs | [letepOypr, 7-51

KYPCOBBIX pa0oT), TPYIIOBBIX M UHIUBUIYaTbHBIX KOHCYNbTalMi, Tekymiero | Kpacnoapmeiickas

KOHTPOJISI U MPOMEXYTOYHON aTTecTaluu), 000pya0oBaHa MYJIbTUMEIUINHBIM
KomruiekcoM.Crienuanu3upoBaHHas ~ MebOenb U oOopyjoBaHue: YueOHas
Mebenp Ha 145 mocagodHbIX MecT, pabouee MecTO MperojaBaTeis, J0cKa
MenoBas - 1 mwr., cton - 3mwT., TymM6a - 1mT., TpudyHa - lwmT., 3 cynelckux
kpecina. Kommerorep Intel Core i5-3570 Sigabyte GA-H77M - 1 wir., [Tpoextop
NEC NP-P501X - 1 mr., Mukmep Yamaha MG-102 C - 1 mr., DkpaH ¢
anekTponpuBogoM - 1 mmr., Ycwmrens JPA-1120A - 1 mT. Habopsr

JE€MOHCTPALIMOHHOTO  O00Opy/JOBaHUS M  y4eOHO-HArJsgHBIX  I[OCOOMH:

My.]'[BTPIMC,[[PIfIHBIC NPUIIOKCHUA K JICKHMOHHBIM KypCaM U TPAKTUUCCKHUM

3aHATUAM, HHTCPAKTUBHBIC y‘-Ie6HO-Hal“J'IHI[HLIC mocoous.

yiL., 1. 6-8, moMm. 21H,
26H, 15H-19H, JI-3,
JI-4, JI-5, mut. A



http://www.znanium.com/

Ayn. 312 YaeOHas ayauTopus (7151 IPOBEICHUS 3aHATHH JIEKITMOHHOTO TUTIA U
3aHSATHH CEMHHApCKOTO THIIA, KYPCOBOTO TPOCKTUPOBAaHUS (BBIOJIHEHHS
KYPCOBBIX Pa0OT), TPYNITOBBIX U HHIUBUAYAIBHBIX KOHCYJIBTAIMH, TEKYIIETO
KOHTPOJISI U TIPOMEXYTOYHON aTTecTaluu), 000pyA0BaHa MYJIbTHMEIUIHHBIM
komruiekcoM.Crienuanu3upoBaHHas ~ MeOenb W o0opynoBaHue: YdeOHast
MeOenp Ha 32 MOCaJoYHBIX MecTa; pabodee MecTO IperojaaBaTelis, T0CKa
menoBas - 1 wr., cron - lmr., Tym6a - lmT., TpubyHa - 1mr.Kommerorep Intel
13 2100 3.3/4Gb/500Gb/AserV193 - 1 wr., Mynsrumenuiiabiii mpoekrop NEC
ME401X - 1 mr.

HarjisiJHbIX mocoouii: MYHBTPIMGI[HP’IHBIC IMPUIIOKCHUA K JICKIITMOHHBIM KypCaM

HaGopsl neMOHCTpaliMOHHOTO 000PYJOBaHUS U y4eOHO-

W NPAKTUYCCKHUM 3aHATUAM, HHTCPAKTUBHBLIC y‘-Ie6HO-HaI‘H$II[HBIe rmocoOous.

190005, r. CaHkrt-
[TerepOypr, 7-s1
Kpacnoapmeiickas

yi1., 1. 6-8, mom. 21H,
26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A

Ayn. 301 YueOnas ayauTopus (17151 IPOBEICHUS 3aHATUH JICKITAOHHOTO TUTIA U
3aHATUA CEMHHApPCKOrO THIMA, KypPCOBOTO IMPOECKTUPOBAHUS (BBITOJIHEHUS
KYPCOBBIX pa0oT), IPYIIOBBIX U UHIUBUIYAJIbHBIX KOHCYJIbTALUH, TEKYIIETO
KOHTPOJISI U IMPOMEXKYTOYHOM aTTecTaluu), 000pyJoBaHa MYJIbTUMEAUINHBIM
koMIuiekcoMm.CrieniManu3upoBanHas ~ Mebelnb U 00opynoBaHue: YueOHas
Mebenbp Ha 32 MOCaJ0YHBIX MECT, padouee MecTO MpernojaBaTels, J0CKa
MmenoBast - 1 mr., cton - lmT., Tym6a - lmrt., TpubyHa - lmr., Kommberorep 13
2100 3.1/2Gb/500Gb/Samsung E1920 NR - 1 mr., [Ipoektop NEC M350 X - 1
mt., Mukmep ycuwmarens Jedia TA-1120 - 1 mt., DkpaH ¢ 37IEKTPO-TIPUBOAOM
Draper Baronet 138x180 cm - 1 mT., Akycruueckas cucrema Hi-Fi PRO
MASK6T-W - 1 mr., IIpoektop NEC M350 X - 1 mr.

obopyoBaHUusT

HaGopsr

JIEMOHCTPALIMOHHOTO y4eOHO-HAMJISIIHBIX ~ TIOCOOMIA:
MyJIbTUMEAUNHBIE TPUJIOKEHUS K JICKUMOHHBIM KypcaM W HpPaKTUYECKHM

3aHATUAM, HHTCPAKTUBHBIC y‘le6H0-HarJ’I${I[HLIe mocoous.

190005, .
[TerepOypr,

CaHKT-
7-5
KpacHoapmeiickas
yi1., 1. 6-8, mom. 21H,
26H, 15H-19H, JI-3,
JI-4, JI-5, nut. A

/. METOAUWYECKHUE YKA3ZAHUA J1JIs1 OBYUYAIOLHEI'OCs 11O

OCBOEHHIO IUCIUAIIJINHBI

[Ipuctynass K W3yYCHUIO JUCUMIUIVHBI,
O3HAKOMHUTHCS CO CICAYIOIMMHU JOKYMEHTAMU:
— y4eOHO-METOIMUECKON JOKYMEHTAIINEH;

— JJOKAJIbHBIMH HOPMAaTUBHBIMUA aKTaMH,

OCHOBHBIC BOIIPOCEL opraHu3anuun u

OCYILIECTBIICHUS

oOyuyaromemMycsi HEO00X0JIMMO

periIaMeHTUPYIOIUMHU

oOpazoBaTeIbHON

JESITETbHOCTH, B TOM YHCJIE PETIAMEHTUPYIOIIUE MOPSI0K MPOBEACHUS TEKYILETO
KOHTPOJISl YCTIEBAEMOCTH M MPOMEKYTOYHOM aTTeCTaIlluy 00y4YaroIIuXcCs;

— rpaduKoM KOHCYJIbTalli COTPYIHUKOB

IpernoaaBaTCIbCKOro cocrana.

podheCcCcopCcKo-

YpoBeHb W riayOMHAa OCBOCHUS AWCIIUIUIMHBI OMPEIEISIOTCS aKTUBHOU H
CHUCTEMATHYECKOM paboTON 00ydYaronIMXcsi Ha JICKIIMOHHBIX 3aHATHUSIX, 3aHSATHAX
CEMUHAPCKOTO THIA, BBHIMOJIHEHUEM CAaMOCTOSATEIBHON pabOThl, B TOM YHCIIC B
YaCTH BbIJCJICHUS HanOOJIee 3HAYMMBIX M aKTyaJIbHBIX MTPOOJIEM TSl JATbHEUIIIETO
n3ydeHusi. OcoObIM yCIIOBHEM KAa4ECTBEHHOTO OCBOCHHUS AUCIHUIUIMHBI SBISETCS

8




3¢ ¢deKkTuBHAsS oOpraHu3alus Tpyda, MO3BOJIONIAs PaCHpeNeinuTh Y4eOHYIO
Harpy3Ky paBHOMEpPHO B COOTBETCTBHUH € IrpauKkoM yd4eOHOro mpoliecca.

[Ipy moAroToBke K y4eOHBIM 3aHATHSIM OOYYArOIMIMMCS MPEIOCTaBISIECTCA
BO3MOXKHOCTh ~ TOCEIICHUS  KOHCYJBbTAllMH  COTPYJHHKOB  MPOdeccopcKo-
npenojasarenbekoro cocrtapa CIIOI'DY cornacHo pacnucaHuio, yCTaHOBIEHHOMY
B rpa(ke KOHCYJIbTaIUH.

AymuTopHas W BHeayIOUTOpHas pabora oOy4aromuxcs JOJDKHA OBITh
HamnpaBlieHa Ha (pOpMHUpPOBAHUE!

— (yngameHTaTBHBIX OCHOB MHUPOBO33PEHUS o0yyaromuxcs u
€CTeCTBEHHOHAYYHOTO IMO3HAHMS;

— 0Oa3uCHBIX 3HAHWH, COOTBETCTBYIOIIMX HAMPABJICHUIO TOATOTOBKH |
3agBIICHHOW TIpO(eCcCHOHATBHOW 001acT, (OPMHUPYIOUIUX IIEJIEBYI0 H
npodecCHOHATBHYIO OCHOBY IJISl IOATOTOBKU Ka/IPOB;

— TpoeCCHOHATBLHBIX KOMIIETECHIIMI OPHUEHTUPOBAHHBIX HA YJOBICTBOPCHUE
noTpeOHOCTEH phIHKA TPYIa;

— UHAMBHIYaJTbHON TPACKTOPHH MOCPEICTBOM OCBOCHHS YHUKAIBHOTO Habopa
poECCHOHATBHBIX ~ KOMITETCHIIMN  JTOTIOJHSIONMX KOMIIETEHTHOCTHYIO
MOJZeNb  OOydaromierocs, 3a CYeT OpHEHTalUd Ha  KOHKPETHBIE
npodeccrHoHaTbHbBIE CIICHATN3UPOBAaHHbBIC 00IACTH 3HAHHUH, OTIpe/IesieMbIe
NPEJICTABUTEIISIMUA PBIHKA TPY/Ia,;

— METaHaBBIKOB OOYYaIOIIUXCs, TAKUX KaK: KOMaHIHas paboTa W JHUIEPCTBO,
aHaN3 JaHHBIX, HU(PPOBHIE HABBIKK, Pa3paboTKa M peanu3alys IpOeKTOB,
MEXKYJIBTYPHOE B3aUMOJICHCTBHE.

8. OCOBEHHOCTHU OCBOEHUSA JTUCHUIIJIMHBI 1JIS1 THBAJINIOB
N Jinl C OTPAHUYEHHBIMHU BO3MOXHOCTAMU 310POBbA

OO0yueHne 00y4aroImUXCsi ¢ OTPaHUYEHHBIMH BO3MOXKXHOCTSIMU 3/J0POBbBSI IPU
HEOOXOJMMOCTH  OCYUIECTBIISIETCSI HA OCHOBE aJalTHPOBAHHON  paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIENHUATbHBIX  METOJOB  OOydYeHUs U
TUIAKTUYECKUX  MaTepualioB, COCTaBJICHHBIX C y4e€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO PAa3BUTHS, WHIAMBUAYATbHBIX BO3MOXXHOCTEH W COCTOSHUSA
3JI0POBBS TAKUX 00ydaromuxcs (00yyaromierocs).

B 1mensx ocBoeHMsl ydeOHOW MporpamMMmbl JHCIMIUIMHBI WHBAIAJIAMU H
JUIIAaMH C  OTPAaHUYCHHBIMH  BO3MOJKHOCTSMHM  3JIOPOBBS Y HUBEPCUTET
00€EeCIIeYnBaET:

— JUIs ’HBAIMJIOB W JIMI[ ¢ OTPAHUYEHHBIMU BO3MOKHOCTSMH 30POBBSI I10
3pEHMIO: pa3MelIeHrne B JOCTYIHBIX JJI OOy4YaroUIuXCsl, SBJISFOIIUXCS CIICTIHIMU
WM  CIa0OBUIAIIMMHU, MeECTaX H B aJanTHUPOBaHHOW (opme CIpaBOYHOMN
uHQOpMAIIMU O pACTHCAHUM YYEOHBIX 3aHSATUH; TPUCYTCTBUE ACCHUCTEHTA,



OKa3bIBAIOIIETO 00YYAIOIEMYCSI HEOOXOIUMYIO TIOMOIITh; BBIITYCK aTbTEPHATUBHBIX
dhopMaTOB METOMUYECKUX MaTEPUAIOB (KPYHHBIN mpudT mim ay nuodaitisl);

— JIA UHBAJIMAOB U JIMI C OI'PAHHYCHHBIMU BO3MOXHOCTAMU 3O0POBbA 110
CIyXy: HAUICKAIIUMHA 3BYKOBBIMHU CPCACTBAMU BOCIIPONU3BCICHUC I/IH(i)OpMaHHH;

— I MHBAJHWIOB W JIMII C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU 3/I0POBBS,
UMEIOIUX  HApYIIEHWUS  OMOPHO-ABUTATEIILHOTO  amlmmapara:  BO3MOXKHOCTH
OecrpensaTCTBEHHOTO JTOCTYIA 00yJaronuXxcsi B y4eOHbIE TIOMEIIECHUS, TyaJIeTHBIC
KOMHaThl M JApyTue ToMemieHusl Kadempsl, a Takke MpeOblBaHHE B YKa3aHHBIX
MTOMETIICHUSX.

OO6yuaromuecs u3 yncia uHBaIUA0B U Jul ¢ OB3 obecnieyeHbl ne4aTHbIMU
u  (WIM) DIEeKTPOHHBIMM  OOpa3oBaTeNbHBIMH  pecypcamMu B (opmax,
aJIaNTUPOBAHHBIX K OTPaHUYEHUSIM WX 3710poBbsi. OOpa3oBaHHe OOYYAIOIIUXCS C
OTPAHUYECHHBIMH BO3MOXXHOCTSMH 37I0POBbSI MOXET OBITh OpPraHMW30BaHO Kak
COBMECTHO C JPYIMMHU OOYYalOIUMHCS, TaK U B OTIEIbHBIX TpyINMax WU B
OTZEJIbHBIX OpTraHU3alUsIX.
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®OH/J ONEHOYHbBIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 33/1aHNUS K IPOMEKYTOYHOI aTTecTAlluU

1 bak-oduc roctuHMLBl: ¢uUHAHCOBas Ciayx0a, CIyxkObl OpOHMpPOBaHMS W MapKETHHTa.
OcHoBHBIE (QYHKITUH U B3aUMOACHUCTBHE C IPYTHMH CIyKOaMH.

2 B uyem oTiauume IOJKHOCTHOM HMHCTPYKUMM M CTaHAapTa Ha IPUMEpPE JOJIKHOCTU
«o(huIaHT.

3 Buner 06cnykuBaHusi B pecTopaHe Mpu OTelle.

4 Buner o6cmykuBaHus B pecTopaHe IMpH OTelIe.

5 Jlaiite ompeneneHre TOHATUSAM «yClIyra» U «OOCTy>KMBaHUE». XapaKTePUCTUKH U
0COOEHHOCTb FOCTUHUYHBIX YCIIYT.

6 Jaiite ompezneneHue TEPMHUHY «IOJDKHOCTHash MHCTpyKuus». [lpuBeautre u onummre ee
CTPYKTYPY.

7 Jaiite onpenenenue TepMUHY «cTaHaapT». [lpuBenuTe u onuImuTe €ro CTPYKTYypYy.

8 JIONOJHUTENBbHBIE YCIyTH B OTeNe: COJAep)KaHWe, OpraHu3alus U HEeoOXOIUMOCTb JUIs
KJ1acCU(UKAIIH.

9 Kak ocymectensiercs obcnyxkuBanue yuactHukoB MICE-meponpusituii.

10  Kakue TpebGoBaHMs NPEIbABISIOTCS K JOIKHOCTH «aIMHUHUCTPATOPY.

11  Kakwue TpeGoBaHMS MPEIBIBISIOTCS K JOJDKHOCTH «TOPHUYHAS HOMEPHOTO (hOHIaY.

12 Kakwue ¢pyHKIMU BBIOJIHSET PECTOPAH IPH OTElE.

13 OOsbscHUTE TEpMHUH «OpraHU3aLMOHHAs CTPyKTypa». llpuBenuTe M ONUIINTE BU[BI
OpPraHMU3AIMOHHBIX CTPYKTYD.

14  Opranusanusi pecTOpaHHOrO OOCHYXHBaHHS B HOMEpaxX TIOCTHHMLBI: MHHHM-Oap U room
service.

15  OcHOBHBbIE JOKYMEHTHI IPH OKA3aHUH YCIIYT TOCTSIM.

16  OcHOBHBIE TPOTPAMMHBIE TPOAYKTHI B TOCTHHHUIIE.

17  OcHoBHblE TpeOOBaHUS K TOCTUHHMIIAM: K 3IaHHUSM, MPWIETaOIUM TEPPUTOPHSIM,
MH)XEHEPHBIM KOMMYHHUKAILIUAM, YCIyraMm.

18  OcnoBHBIE TpeOOBaHMS K HOMEPAM: TEXHUYECKOE OCHAIIEHUE, MeOelIb U MHBEHTAPb.

19  OxapakTepu3yliTe KOMIUICKCHYIO CHUCTeMYy O€30MacHOCTH TOCTHHMIBL:  TOXKapHasd,
CaHHUTAPHO-ITHIEMHOJIOTHYECKAs, OPUINYECKasi, TH)OPMAIIMOHHAS U PYyTHE.

20  Tlepeumncnute u maiiTe onpeseieHue pa3HbIM BHIaM TOCTHHHUIL.

21  YpoBHu obecnieueHHst 6€3011aCHOCTH B TOCTUHHUIIE.

22 UYro moHMMAETCs MOJ TEPMUHOM «CTPYKTYpPa yIPaBICHHSD».

1.2 TeMbl NUCbMEHHBIX PadoT
Paboueii nporpaMmMoii AUCHUITIMHBL HE IPELYCMOTPEHO.
1.3 KoHTpOJIbHBIE TOYKHU
Homep koHTpOJILHOI THII KOHTPOJILHOI Cnoco0 npoBeeHust Homepa tem
TOYKH TOYKH
1 Kelic-3ananue MUCBMEHHO 1-3
2 [IpakTuueckast paboTra | MUCHMEHHO 4-5
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3 Texymuii KOHTPOJIb C TIOMOIIIBIO 1-5
TEXHUYECKUX CPEACTB
1 WH(HOPMAITIOHHBIX
cucTeM

1.4 JIpyrue 00beKThI OllecHUBAHUSA

Paboueit mporpaMMoli AMCIMILTAHBI HE MPETYCMOTPEHO.

1.5 CamocrosiTesqibHasi paboTa 00y4arouierocs

HaumeHoBaHNs caMOCTOATEILHON PadoThI Homepa Tem
IToaroroBka cooOILEHUH, TOKJIAI0B
Hammcanme pedepara
IToaroroBka cooOIEHUH, TOKJIAI0B
IToaroToBka K 3K3aMeHy

RPIWIN(F

-5

1.6 llIkaia olleHUBAHUA Pe3yJIbTATA

[Ikanpl ONICHUBAHUS W MPOIIEIYPHl OIICHUBAHUS PE3YyIbTATOB OOyUCHHUS MO
AUCHUIJIMHE  perinamMeHTUpyroTcs [lonmokeHnmeM O  TEKyIIeM  KOHTPOJIC
YCIIEBAEMOCTH W TIPOMEKYTOYHOM aTTECTAIlMU OOYYaIOIIUXCS IO IMporpaMMaM
BbICIIeT0 oOpa3zoBanus u [lonoxkenneM o 6aILHO-PEUTUHTOBON CHCTEME.
st onieHKH cHOPMUPOBAHHOCTU PE3yJIbTATOB OOYYEHHS IO JUCIMIUIMHE
UCIIOJIb3yeTCs 0AJIbHO-PEHTHUHIOBAsI CUCTEMA YCIIeBA€eMOCTH 00y4aI0ONXCS !

®opMoOil UTOrOBOTO KOHTPOJISL MO AUCIUILUIMHE SIBISAETCS JK3aMeH (Wiu
nudpepeHInpOBaHHBIN 3a4€T), UTOTOBask OIIEHKA (POPMHUPYETCSI B COOTBETCTBUU CO
IIKAJION, TPUBEICHHON HIKE B TAOJIHIIE:

bannibl OueHka
<=H4 HEYAOBJIETBOPUTEIHHO
55-69 YAOBJIETBOPUTEIBHO
70-84 XOPOIIIO
>=85 OTJINYHO

HIkana oueHuBaHus pe3yjabrara

2 (6amr mo 54) JeMoHCTpHpyeT HeTOHUMaHuE po0IeMbl. MHOTHE TpeOOBaHUS, MPEABIBISIEMBIC K
3aJJaHUIO HE BBITIOJIHEHBI.

JleMoHCTpHUpYETCS IEPBUYHOE BOCTIPUATHE MaTteprana. Pabora He3akoHUYEeHA U /WITH
9TO TIATHAT.

3 (6amn 55-69) | JlemoHCTpUpYyeT YacTHYHOE NOHUMaHKE Po0IeMbl. boIbITMHCTBO TpeOOBaHMIA,
NPEbABISIEMBIX, K 3aJJAHUIO BHITTOJHEHBI.

Brnagenue sneMeHTaMu 33J]aHHOTO MaTeprana. B 0CHOBHOM BBITIOTHEHHBIH
MaTepHal MOHATEH U HOCHT IIeJIOCTHBIN XapakTep.
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4 (6amm 70-84) | JleMOHCTpUPYET 3HAYUTEIBHOE TOHUMAHKE TIPOOIEMBI 0003HAUYEHHON
JTUCIUILTHHON. Bee TpeboBaHus, MPpeIbABISIEMBIC K 3aIaHUI0 BHITOJTHCHBI,
Coneprxanne BHITIOTHEHHBIX 33/IaHUI PACKPBITO U PACCMOTPEHO € Pa3HbIX TOYECK
3peHHSI.

5 (6ann 85-100) | JleMOHCTpHUpYET MOJIHOE TIOHUMaHHe pobsieMbl. Bee TpeOboBaHwsI, TpeIbIBIIEMBIC
K 33/[aHUI0 BBITIOJIHEHBI.

ITpoIeMOHCTPUPOBAHO YBEPEHHOE BIIaICHUE MATCPUATIOM JUCIHILIAHBI.
BbIMoTHEHHbIE 3aIaHHsT HOCST [EIOCTHBIX XapaKTep, BBIMOIHEHBI B TOJTHOM
00beMe, CTPYKTYPHUPOBAHEI, TPECTABICHBI PA3IHYHBIC TOUKH 3PECHUS,
POJICMOHCTPHPOBAH TBOPYECKUH MOAXOI.
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