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1. HEJIM OCBOEHM S JUCHUITVINHBI

Hean:

®opMUpOBaHUE CHCTEMbl 3HAHWH O TEXHOJOTMHM M TNPHHLUIAX OOCITYXHUBAHMS,
INOCTPOEHUH KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUHA M CEPBUCHBIX IIPOLIECCOB,
o0ecreynBaOIUX IPEJOCTABICHUE YCIYI pa3jiMyHbIM THIIAM TOTpeOUTENeH,

dbopMHpOBaHHE HABBIKOB OpPraHM3AlUW  JCSATECIBHOCTH KOHTAaKTHOH  30HBI
npennpusaTis cepsl cepBHCa C YY4ETOM COAEPKATETBHBIX OCOOCHHOCTEH €ro
(O YHKIIMOHUPOBAHUSI.

2. MECTO JJUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOT'PAMMBI

I[I/ICHI/IHJII/IHa b1.0O CGpBI/ICHa}I ACATCIBHOCTb OTHOCHUTCA K 00s13aTEIbHOM YaCTH

bnoxka 1.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 11O JIUCHUIIJIMHE

Koa u HaumeHoBaHue

Koa u HaumeHoBaHue

Inanupyemble pe3yJibTaThbl 00y4eHHS 110

KOMIIeTeHIIUH WHTHKATOPA I0CTHKEHHS AUCHHUILINHE
BBINYCKHUKA KOMITeTe il
VYK-1 - Cnocoben VK-1.2 - PazpabarbiBaer 3HaTh: KJIIOYEBBIE  HMCTOYHMKH  WHQOPMAIUH,
OCYIIECTBIISITH TIOUCK, BapHaHTHI PEILICHHS pPacKphIBAaIOLIME  CYIIECTBYIOIIME  MOAXONBI K
KPUTUYECKUN aHANN3 U MpoOJEeMHOM CUTyallul HA | B3aUMOJCHCTBUIO C TOTPEOHUTENAMU TPEATIPUATHUSL
cuHTe3 nHpopmanuy, OCHOBE KPHUTHYECKOTO chepbl cepBHca TPH BO3HUKHOBCHUH PA3THYHBIX
HNPUMEHSATH CHCTEMHBII aHanM3a JOCTYIHBIX CHUTYaIHi

TTOAXO JIJISl PEIICHUS
MMOCTaBJICHHBIX 33124

HCTOYHUKOB WH(POPMAITUH

YMeTh: BBISBIATh U aHATU3UPOBATH MH(OPMALUIO O

crienuguKe MOCTPOEHUS KOMMYHHKAIIHOHHBIX
TEXHOJIOTHHA TPH B3aUMOACHCTBUH C TOTPEOUTEISIMU
MPePUATHS chepsl cepBmca, MIPOBOJINTH

KpI/ITI/IHCCKI/Iﬁ aHaJIn3 I/IH(l)OpMaLII/IOHHBIX HCTOYHHKOB
B YaCTU COBPCMCHHBLIX MNPUHIUIIOB MU 0Cco0eHHOCTEN

MIOCTPOEHUS npodeccuoHaIbHON JEeSTENbHOCTU
NpeanpusThs cPepsl cepBHca.
Bnamers:  HaBbIKaMH ~ pa3pabOTKM  Pa3IMUHBIX

BApHUAHTOB pPCHICHUA BO3HUKANOMIUX HpO6JIeMHBIX
CI/ITyaLII/If/’I npu B3aHMOHeﬁCTBHH C HOTpe6I/ITCJ'I$IMI/I

npeanpusTas  chepsl  cepBuca W Ha  OCHOBE
KPUTHYECKOTO aHanIM3a MH()OPMALTMOHHBIX
HCTOYHHKOB.
OIIK-7 - Cnocoben OIIK-7.1 - OGecnieunBaer | 3HATH: TEXHOJIOTHYECKYIO JOKYMEHTAIHIO,
obecreuynBaTh cobmoienre TpeOOBaHUN | PErVIAMEHTHPYIOIIYI0O ~ CEPBHCHYIO  JIEATEIHLHOCTD
0e30MacHOCTh 0e30macHoro HpEeATIPUSTHS; HOPSATIOK B3aHMOJICHCTBHS c
00CITy)KNBaHUS 00CITy)KUBaHNUS, OXPaHbI Pa3TMYHBIMU TOAPA3ACTCHUSIMI TPEIIPUITHS chepsl

oTpeduTeeH u
co0Oofienne TpeGoBaHui
3aMHTEPECOBAHHBIX

TPy/Aa U TEXHUKH
0€30I1aCHOCTH

CepBHUCa M OTPEOUTEISIMH B TIPOIECCE OOCITYKUBAHUS
C YYeTOM YCTaHOBJICHHBIX HOPM O€30MaCHOCTU U
OXpaHbI TpyJa
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CTOPOH Ha OCHOBaHUHU
BBITIOJIHEHUSI HOPM U
MPaBUI OXPaHbl TpyJa U
TEXHUKHU 0€301MacHOCTH

YMeTh: pa3pabaThlBaTh TEXHOJOIMUYECKHE CXEMBbI U
ONpENENATh KIIOUEBbIE TOJIOKEHHA  CTaHAApPTOB
noTpeduTesed C y4eToM YCTAHOBJICHHBIX HOPM
0€30I1acHOCTH M OXPaHBbI TPYAA.

Bnaners: TNEpBUYHBIMKA  HaBBIKAMH  HPUMEHEHHS
TEXHUKH O€30MacHOCTH B Mpolecce OOCITy>KHBaHHUA,
OXpaHbl TpyAa TIepcoHala NPEANpHATHS cdepsl
cepBuca, pabOTBI B  YCIOBHSIX BO3HHKHOBEHHSA
HEeIITaTHOM CHUTyallul Ha TNPEeIUpUSATHH  Chepbl
cepBuca.

OIIK-3 - Cniocoben
obecrieunBath TpeOyemoe
Ka4ecTBO MPOIIECCOB
OKa3aHus YCIYT B
n30panHo# chepe
npodeccuoHaTbHON
JCSITENTBHOCTH

OIIK-3.1 - OnennBaer
KauyeCTBO OKa3aHUs yCIyT
B CEPBHCE HA OCHOBE
KJIIMEHTOOPUCHTHPOBAHHBIX
TEXHOJIOTHI

3HaTh:  TPOTPECCUBHBIC  (OPMBI, METOABI U
TEXHOJIOTHIO OOCITY>KMBAHHS TOTPESOUTEIICH, MOJENb
MOCTPOCHUSI KadecTBa YCIYTH, COJEp)KaHue U
CYLTHOCTh OpraHU3aIMOHHO-TEXHOJIOTHUECKUX
MPOIIECCOB  OOCIYXXMBAaHUS, TOPSJOK TIOCTPOCHUS
CEpPBUCHBIX  MPOIECCOB B  KOHTAKTHOW  30HE
NPEANPUATHS B COOTBETCTBUU C €r0 COJACP>KATECIBHOU
CICTTUPUKOM u MPUMEHSAEMbIMU
KJIIMEHTOOPUEHTUPOBAHHBIMU TEXHOJIOTUSIMH,
TEXHOJIOTHIO B3aWMOJEUCTBUS C Pa3NUYHBIMU THIIAMHU
nmoTpeduTeel B KOHTAKTHONW 30HE B COOTBETCTBHH C
YCTAHOBJICHHBIMHA ~ TIPUHIIATIAMA W CTaHJapTaMH
00CIy)KUBaHUS, MOPAIOK pa3pabOTKK CTaHAapTOB
00CTyXKUBaHUS C YY4ETOM KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHI

YMeTh: ompenensTh pPe3ylIbTaTHBHOCTh TOCTPOCHUS
KIIMEHTOOPUCHTHPOBAHHBIX TEXHOJOTUH MPEATIPUITHS
cdepbl cepBHCca; YCTAHOBUTH (haKTOPBI, BIUSIONINE Ha
3¢(HEeKTUBHOCTh  MPOIECCOB  OOCTYyXHBaHHUS B
KOHTaKTHOW 30HE; OIpPENeITh IeIeCO00pa3HOCTh
npuMeHsieMblx  (GOpM M METOJOB  CEPBUCHOTO
00CTyKMBaHMS, ONPEICIATh "pa3pbiBbl’ KauecTBa IpU
MOCTPOCHUN CEPBUCHOTO OOCITY>KUBAHHS; OTPEIEIISAThH
KIIOYeBble TpeOOBaHUS K OpPraHWU3alH KOHTaKTHOM
30HBI MIPEIPHUATHS CPEPHI CEPBUCA.

BHaIIeTBZ HaBbIKaMH IMOCTPOCHUA TEXHOJIOTHH
00CITy’)KUBaHUSI Ha OCHOBE KIIMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTHH, OLEHKH TPAaMOTHOCTH IOCTPOCHUS
CEPBUCHBIX ONEpalUil U MPOLECCOB Ha MPEeNNpUSTHU
chepel  cepBuCca B COOTBETCTBUM C  €IO
coJep KaTeNbHON creunpuKo; OTIpeCIICHUS
IECHHOCTH yciyru JJIsL Ppa3JIn4YHbIX CETMCHTOB
HoTpeduTeNnell U «TOYeK IMpoBaja» IPH MOCTPOCHUU
CEpBUCHOTO 00CITY)KUBAHUSI.

4. CTPYKTYPA U COAEPKAHUE JTUCIUIIJIMHBI*

Homep u
HAaUMeHOBaHHe TeM
/WA

Conepmalme AUCHUILIINHBI

O0beM JUCHHMILTHHBI

(akageMu4ecKHe 4achl)




pa3aesioB/TeM

KonTakTHas pa6ota

3JT | 113 JIP

CPO

Paznea I. Texnosorum odcay;xuBanus norpeduresneii. [lopsagok opranusanuu paéoTbl KOHTAKTHOH 30HBI

Tewma 1. BBenenue B
JUCTIUTLTUHY
"CepBucHas
JIeITEIIBHOCTh"

OcHOBHBIE TIOHATHUS: cepBHC, cdepa 0OCTyKHUBaHH,
MPOU3BOJUTENH YCIYT, MOTPEOUTENN YCIIyT, OKa3aHHE
yeiyr. CepBHCHAsI AEATENHHOCTh KaK 00BEKT HAyIHOTO
aHammza. CepBHUC H CEpBHCHAs JEeSATENBHOCTH —
(YHKLIMHU, MECTO B SKOHOMHYECKOH AEATEIIFHOCTH H B
COLIMAIBbHBIX B3aMMOJCHCTBUSAX. CepBucHas
JIEATEeIIbHOCTh B CTPYKTYpE XO3AMCTBEHHOW IMPaKTUKU.
Criettudmka chepsl ceppuca. PazHooOpasue u BUIBI
CepBUCHOH aesaTensHOCTH. Kraccudukanus —yciyr.
OOmiasi xapakTepUCTHKAa OCHOBHBIX BHUJIOB YCIYT.
BHyTpeHnHee o00cny)KMBaHME€ W CEpPBUCHBIH OU3HEC.
NunuBunyansHoe o0cyXUBaHUE KaK
CaMOCTOSATEIIbHBIN BUJI npodecCHOHATEHON
nestenpHocTH.  OmpezneneHHe  IIEHHOCTH — YCIIYTH.
Mojienb IEHHOCTH YCIYTH 3eMTaMisl.

Tema 2.
CraHoBNeHUE
Pa3BHUTHUE CEPBUCHOM
JESTEITLHOCTH.
[IpoGiems! u
TEHCHIIUN
pa3BUTHS CEPBUCHOU
JeSITeTFHOCTH.

OCHOBHBIE  XapaKTEPUCTHKH pa3BUTHUSA
NESTeIbHOCTH B JIOMHAYCTPHAIBHOM
OCHOBHBIE XapaKTEpUCTUKU Pa3BUTHS CEPBUCHOI
NeSTeNbHOCTH B HMHAYCTPUAIBHOM  OOIIECTBE.
OO1IecTBO MaccOBOro moTpediieHus. Boigenenue u
pacupeHue chepsr yCIyr B CTPYKTYpe
MOCTUHAYCTPUAIbHON SKOHOMUKH. Poiap u  Mecto
cdepbl yCIyr B COBPEMEHHON 3KOHOMHKE. MHUPOBOH U
POCCHIICKHI ONBIT CTAaHOBIICHWS W Pa3BUTUS Cephl
cepBuca. BO3HMKHOBEHHWE M pa3BUTHE CEpPBHCA B
Poccun. PazBuTie npoMBIIIIEHHOTO MPOU3BOJICTBA KaK
ycnoBue pa3Butus cdepsl yciyr. CocrosHue cdepsl
ycinyr B gopeBomionimoHHo Poccun. Crtpyktypa u
passutue ycimyr B CCCP. Cocrosinue OBITOBOIO
06CJIY)KI/IBaHI/ISI B Poccum B mociieBO€HHBIX YCIIOBUAX
couuanusma. llepuon mepecTpoiiku U ero BIUSHHE Ha
chepy cepBuca. Bo3HUKHOBEHHE pBIHKAa  YCIYT.
CoBpeMEHHOE COCTOSIHUE M TCHICHIHMU Pa3BUTHUS
CEpPBUCHOM ESITENHLHOCTH.

CEpBUCHOI
obmecTse.

Tema 3. Ycmyra kak
pe3ynbTaT
CEpPBUCHOM
JESATSILHOCTH

Tpu ypoBHst ToBapa 1o Kotnepy. Ycnyra kak nmoHsrue.
Tepmunonorus ycnyru B coorBerctBun ¢ ['OCT P
«Ycnyru  HaceleHuto. TepMHMHBI M MOHSTHA».
OTnuuuTeabHBIE CBOWCTBA YCIYr OT ToBapa. OOmiue
4yepTsl ycayr o Kotnepy. [lorpeOutensckue cBoiicTBa
yeayr. [IpuHnmnel coBpemeHHoro cepsuca. OCHOBHBIE
3aJlayd CHUCTEMBl CepBHCAa MPEANPHUSITHI. YCiIyra Hu
CEpBUCHBIM TPOJAYKT. ba3oBas Mojienb OpraHu3aluu
cdepsl ycryr. YpOBHHU CEPBUCHOTO MPOIYKTa: 0a30BbBIT
YPOBEHb U BTOPUYHBIN ypOBEHb. BTOpHYHBIM YpOBEHB
CEPBHUCHOTO MPOAYKTA: COITyTCTBYIOIIIHE u
JIOTIOJIHUTEIIbHBIE YCIIyTH, nx KIIFOUEBBIE
xapaktepuctuku.  OcobeHHocTH W cneunuguka
(dbopMHpOBaHUS CEPBUCHBIX TIPOAYKTOB B  cdepe
cepBuca. OJrambl mpolecca pa3padOTKH  YCIyTH.
OcHOBHBIE IPUHIIMITEI Pa3paOOTKU U CO3AaHUS YCIYTH.
Konmenmus >XWU3HEHHOTO IUKJIA YCIYT'H/CEPBHCHOTO
npoaykta. @opMbI 1 METOIBI 00CITY)KHBAHHS.
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Tewma 4. ITocTpoenue
CEpBUCHOM
JESATEIBHOCTU B
KOHTaKTHOU 30HE

CepBuc KaK dhopma CyOBEKT-CyOBEKTHOTO
B3aumojeicTBus. Mecto u ponb obmeHus. CTpykrypa
obmenns. Tunm JWYHOCTH — THN TOTpPEOHTENS.
[Tcuxomorust mporecca oOCTy)KHWBaHHS. MeXaHU3MBI
B3aUMOJEHCTBUSL B oOmeHuH. BzanMooTHOmIEHHUS
CIEIUalNCTa IO CEpBUCY M KIMEHTa B IpoLEcce
OCYILIECTBIICHUS CEpPBUCHOM JeSITEbHOCTH.
OcobeHHOCTH ~ PabOTBl €  Pa3IMYHBIMH  THIIAMHU
norpedureneid. Kongnukrer B chepe cepBuca. Pabota ¢
xKanmobaMu W KOHQIUKTAMUA TIpH  OOCITY)KHBaHWH.
[NoHsiTHE «KOHTAKTHOM 30HBI» Kak cepbl pearu3aiun
CEepBUCHON JAeaTenbHOCTH. [IpoCTpaHCTBO KOHTAaKTa.

TIpCATPUATHA. OcoOEeHHOCTH  OpraHW3alldid  KOHTAKTHOW  30HEI.
OCO6eHHOvCTH IMocTpoenne mpoliecca KOHTAKTa MEX Ty UCTIOTHUTEIEM 10 20
B3AUMOJICUCTBIA € |y gymenTom.  [IpodheccHOHANBHOE — MOBEICHHUE
noTpebuTeNeM. paboTHMKAa KOHTaKTHOM 30HBL. CepBHC-CHCTEMHAs
Bocmpusitie Matpuna. Kondunuktel B chepe ceppuca. Pabora ¢
cepBuca xKamodaMu M KOHQIUKTAMHA TIpH  OOCITYKHBaHHH.
norpeduTeneM IloBenenne morpebuteneit u (GakTopel MOTPEOIICHUS.
MarepuanbHO-TeXHHUYECKOE ODOecrieueHne KOHTAKTHON
30HBI. Bocnpusitue cepBuca noTpeduTeNneM.
Bocnpusatue morpebutenem aTpuOyTOB  CepBHCA.
Brusaue oxumaHuil 3aMHTEpPECOBAHHBIX CTOPOH Ha
KayecTBO YCIyrd. BocmpusTie KadecTBa YCIyT
MpennpusiTuii  cepbl  cepBUca  MOTpeOUTEIeM.
ANIUTHBHBIE W MYJIbTHIUIMKATHBHBIE  AJIEMEHTHI
00CITy)KMBaHUS.
Paznea I1. IIpoueccHblid MOAX0 K CEPBUCHOM AeSITEIbHOCTH
IIponieccHplit TOAXOA B CEPBUCHOM JAESATEIBLHOCTH:
MOHATHE TMpolecca, Kilaccu(UKalus MPOILECCOB,
KOMIIOHEHTHl  mponecca. OcobeHHOCTH — mporecca
MIPOCKTUPOBAHMSI M pa3paboTku yciuyru. Crparerus
Tema 5. CepucHas | mporeccos. CpaBHUTENbHAS XapaKTEePUCTHKA
NEeSTeNbHOCTD KaK mporieccoB.  OCHOBHBIE ~ 3Tambl  TUIAHUPOBAHUS
nporecc. CEpBHUCHOTO Tporecca. Pa3paboTka CTPyKTYypHBIX CXEM
Texuomorus B CCPBUCE. HpHMeHeHI/Ie CTPYKTYPHBIX CXEM B C(bepe 6 20
0GCITyKUBAHHS cepBuca. llmaHupoBaHHMEe U CO3IaHHE CEPBUCHBIX
noTpebuTeNCit B MPOAYKTOB. Pa3paboTka u wiepapxusi KaTeropuil HOBBIX
KOHTAKTHOMN 30HE BUJIOB yCIyr. PeMH)XMHUPHHT CEPBUCHBIX IPOIIECCOB.
TexHOIOTHYECKUI UK OOCITY>KUBAaHUS MOTPEOUTENS:
npueM, o¢opMIeHHE, HCIOJHEHHE, Bbladya 3aKasa.
PazpaboTka TEXHONOTMYECKMX CXEM  CEpBUCHBIX
nporeccoB. lloBeaenue mnorpeduteneidi W (pakTopsl
OTpeOICHUSL.
Tema 6. OcHOBHEIE OcHOBHBIC U BCIIOMOTaTeIbHbIE MPOLECCHl. Brinenenue
Y BCIIOMOTATEeNbHbIE | OCHOBHBIX M  BCIOMOTATENbHBIX IPOILECCOB IS
TIPOLIECCHI B KpymHOW opranu3anmud. OTIHYUTETbHBIC 0COOCHHOCTH
CEepBUCHOI IpOLIECCOB. YIPOILEHHAss CXeMa OOpaTHBIX CBs3EH
eSTeIIbHOCTH. nporieccoB.  Knaccudukanms  OU3HEC-TIPOIIECCOB: 6 12
TleKOMIIO3HIH BEPTHKAIbHBIE W  TOPU3OHTAIbHBIE  INPOLECCHI
CEPBECHBIX Omnucanue 6uzHec-mponeccos. Jlekommno3unus Ou3Hec-
MIPOLIECCOB.
MIPOLIECCOB
Tema 7. [IpaBuna  ObITOBOTO  OOCTY)KMBAaHHSI ~ HAceJICHUS.
CooTtBeTCcTBUE Oobmepoccuiickue Kiaccu(puKaTophbl YCIyT HACEICHUIO. 4 5
NEeATENHbHOCTH HpaBI/IHa OKa3aHUusA Ppa3IM4YHBIX BHUI0OB YCIyT.
IpeAnpusTHil OcHOBHBIE TIpaBa MOTpeOHTENEH NMPU OOCIYKHBaHUU.
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cepBuca Mogens KkadecTBa YCIIyTHM, OCHOBaHHas Ha pas3phblBeE.
YCTaHOBJICHHBIM Cranpgaptel  obciyxuBanus. CucremMa CTaHAApTOB
HOpMaM. oOcmyxuBaHus mpeanpuaTHi B cdepe cepsuca.
OcOBEHHOCTH Paspabotka CTaH/IapTOB 00CITy’>KMBaHUsA B
bopmupoBanHs COOTBETCTBUU C WHAMBUAYAJIBHBIMH OCOOCHHOCTSIMH
CTAHTAPTOR KOHKpPETHOro THma morpeburens. besomacHocts
yCIyrd. 3HauCHUE TEXHHWKU OE30IacHOCTH B CEPBHCE.
00CTyKHBaHHS
Obecneuenue 0e3onmacHOCTH 00CITy>KUBaHUS
morpebureneii B KOHTAaKTHOW  30HE. TexHHKa
0e3omacHoCTH B mporiecce 00CITyKUBaHUSA
norpedurenst. [lepBUYHBI U BTOPUYHBIA WHCTPYKTAX.
[leneBolf M BHEMIAHOBBIM HHCTPYKTaX. TexXHOIOTHS
paboThl B HEWTATHBIX cHTyalusx. OCHOBHBIC BHIBI
PHUCKOB B CEPBUCHOM AEATEIBHOCTH.
KoHTpoJn: 36
Bcero mo gucnumninHe: 36 28 0 80

*3JIT — 3aHATHS JIEKHUOHHOTO THIIA, [13 — BCe BUBI 3aHATUI CEMUHAPCKOTO THIA, KPOME J1a00paTOpHBIX
pabort, JIP — nabopatopusie pabotsl, CPO — camocTosTenbHas paboTa 00yJaromerocs

5. YYHYEBHO-METOINYECKOE U HTHOOPMALIMOHHOE
OBECIIEYEHME JUCIIUITJINHbI

5.1 PexkomeHnayemasi iuTeparypa

Euﬁnnorpa(buqeucoe ONnmMMCaHue U31aHus (aBTDp, 3arjiaBue, Buj,

DJIEKTPOHHBbIE pecypchl
MeCTO M roJl U3IaHus, KOJI. CTP.)

Pe3nwnk, I'annaa

YueOHuK / [IeH3eHCKHI rOCy1apCTBEHHBIN YHUBEPCUTET
APXMTEKTYPHI M cTpouTenbeTBa Mocksa : OO0 "Hayuno- https://znanium.com/read?id=357472
n3narensckuil neHtp MHOPA-M", 2020 202 c.

AnexcannpoBHa CepBUCHas I€SITEIBHOCTD :

Pomanosuy, JKopxx AnexcanapoBuy. CepBUCHas A€ATEIbHOCTD :
YueOHnuk / Poccuiickuii 5KOHOMUYECKH yHUBEpcUTET M. [.B.

[Tnexanosa. 7. Mocksa : M31aTenbCKO-TOProBas KOpIoparus https://znanium.com/read?id=358379
"Jlamkos u K", 2019. 284 c.

[[loyn, JI>xon IlepBokacCHBIN CEpBUC KaKk KOHKYPEHTHOE

MpeuMylIiecTBo 8, aorm. u nepepad. Mocksa : OO0 "AnpnuHa https://znanium.com/read?id=234883
[Mabmumep”, 2016 342 c.

Kosu C.P. Cemb

HaBBIKOB BBICOKO3()(hDEeKTUBHBIX JF0/Iei: MolHbIe

MHCTpYMEHTHI pa3Butus nuunoctu / Ctusen P. Kosu; Ilep. ¢ anra. - https://znanium.com/read?id=118975
9-e u3n. - M.: AJIBIITMHA ITABJIMILIEP, 2016. - 378 c.

5.2 IlepevyeHb JTULEH3MOHHOTO U CBOOOHO PACIPOCTPAHSIEMOIO

NMporpaMmMHoOro oﬁecnequnﬂ, B T.49. 0TCYCCTBCHHOI'0 IPOM3BOJACTBA


https://znanium.com/read?id=357472
https://znanium.com/read?id=358379
https://znanium.com/read?id=234883
https://znanium.com/read?id=118975

- 7-Zip
- LibreOffice
- OC AnwT obpazoBanue 10

5.3 llepeuenb nHPpopManMOHHBIX clipaBo4YHBIX cucteM (MCC) n
COBpeMeHHbIX npodeccuoHanbHbIX 0a3 JaHHbIX (CIIB)

Ne HaumenoBanune CIIB1/ UCC

1. JrekTponHas oubnmmuoTeka Grebennikon.ru — www.grebennikon.ru

2. Hayunast snektponnas oubnmuoreka eLIBRARRY — wwwe.elibrary.ru

3. Hayunas snexkrponHas 6ubnuorexa KubepJlenuka — www.cyberleninka.ru

4. basa gannbix ITOJINTPE]] CripaBounuku — Www.polpred.com

5 basa nanueix OECD Books, Papers & Statistics na miardopme OECD iLibrary
' www.oecd-ilibrary.org

6 CrpaBouHas mpaBoBas cucrema Koncynprantllntoc (MHCTaIIMPOBaHHBIN pecypc
' CII6I' DY mmm www.consultant.ru)

7 CrpaBounas npaBoBas cucrema «I'APAHT» (uncrammmpoBannsiii pecypc CIIOI DY
' WM WWW.garant.ru)

8 WudpopmanrmoHHO-cripaBouHas cuctema «Komeke» (MHCTaIUIMPOBaHHBIN pecype
' CII6I' DY mmm www.kodeks.ru)

9. DrekTpoHHas oubnmmuoTteuHas cuctema BOOK.ru - www.book.ru

10. PnexTponnas 6uémuoteunas cucrema DbC IOPAUT — www.urait.ru

1. SHeKTpOHgo-6H6HHOTeqHaﬂ cucrema SHAHUYM (ZNANIUM) —

WWW.zZnanium.com
12. DnextponHas 6udnuoreka CII6I" Y- opac.unecon.ru

6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHUE
JTUCHUTIIMHBI

I[J'I?I peain3anunu I[&HHOIZ JAUCHUITINHBI UMCIOTCA CIICHIHNAJIBbHBIC ITOMCIIICHUA

JUIS TPOBENECHUSA 3aHATUM JICKUMOHHOTO THUIIA, 3aHATUM CEMHHApPCKOrO THIIA,
KypCOBOTO TMPOEKTUPOBaHUS (BBINOJHEHUS KYypPCOBBIX pa0OT) TpPyHMHOBBIX U
VHJVUBUAYAIBHBIX KOHCYJbTALMM, TEKYLIErO0 KOHTPOJIA U IHPOMEKYTOUHOU
aTTeCTalluy, a TAK)KE IOMEILEHUS 111 CAMOCTOSITENIbHOM pabOThl.

HOMCIHCHI/I}I OCHAaIICHBI O60py,HOBaHI/ICM N TCXHHUYCCKHMMH CPCACTBaAMU

00yueHus.

[ToMemmennss mjis CaMOCTOATENIBHOM pPabOThl O0YYAIOIIMXCS OCHAIICHBI

KOMITBIOTEPHOM TEXHUKON C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTu "MHTepHer" n
o0OecrieyeHneM JIoCTyna B DJIEKTPOHHYIO HH()OPMAIMOHHO-00pa30BaTEIbHYIO
Cpeny YHHBEPCHUTETA.

HaunmeHnoBaHue yueOHBIX ayAMTOPHIi, IepevYeHb | Anpec ‘
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http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

(MecTOmo0KEHHE)
Y4eOHBIX ayIuTOPHI

Ayn. 312 YyeOHast aymutopus (JUIsl NMPOBENEHHs 3aHATHH JEKIMOHHOTO THMA U
3aHATHH CEMHHAPCKOI0 THIIA, KyPCOBOI'O MPOEKTHPOBAHMS (BBIIOJHEHUSI KYPCOBBIX
paboT), TrpynmoBBIX M WHIMBUIYaJbHBIX KOHCYJIBTALMH, TEKYLIETO KOHTPOJIS M
MIPOMEXYTOUHON aTTecTallnm), obopynoBaHa MyJbTUME TUHHBIM
KomIutekcoMm.Criermanu3npoBanHas MeOenb u o0opyaoBanne: YueOHas meOenb Ha
32 mocamoYHBIX MecTa; pabodee MECTO MpenoIaBaress, Jocka MeiaoBas - 1 mT., CTo
- lwr., Tym6a - lmr., TtpubyHa - lmr.Kommetorep Intel i3 2100
3.3/4Gb/500Gb/AserV193 - 1 mr., Mynsrumenuiinbiii mpoektop NEC ME401X - 1
mT. Habopsl neMOHCTPAITMOHHOTO O0OPYIOBAHUS M YUCOHO-HATIIATHBIX TOCOOMI:
MyJbTUMEAUNHHBIC TPUIIOKEHHUS K JCKIIMOHHBIM KypcaM M MPAaKTHUYECKUM 3aHSATHSM,

HWHTCPAKTHBHLIC y‘-Ie6HO-HaFII$I)_'[HI>IC ocoous.

190005, .
[etepOypr,

CaHKT-

7-4
KpacHoapwmeiickas yi.,
I. 6-8, mom. 21H, 26H,
15H-19H, JI-3, JI-4,
JI-5, maT. A

Ayn. 208 YyeOHast aymutopus (IUIsi MPOBEAEHHs 3aHATHH JEKIMOHHOTO THMA U
3aHATHH CEMHHAPCKOI0 THIIA, KyPCOBOI'O MPOEKTHPOBAHMS (BBIIOJHEHUSI KYPCOBBIX
paboT), TPYNHOBBIX M HHAVBUIYAJIbHBIX KOHCYJIBTAIMH, TEKYHIETO KOHTPOJIS U
MIPOMEKYTOUHON aTTecTallnn), o0opynoBaHa MyJIBTUME TUHHBIM
KomIutekcoMm.Criermanu3npoBanHas MeOenb u o0opyaoBanne: YueOHas meOenb Ha
40 mocamoYHBIX MECT; paboduee MECTO MperoIaBaress, Jocka MeoBast - 1 mT., CTOM
- lwmr., Tym6a - lmr., Ttpubyna - lmr.Kommeiorep B clntel i3 2100
3.3/4Gb/500Gh/AserV193 - 1 mr., Mynsrumenuitasiii mpoextop NEC ME402X - 1
mT. Habopsl neMOHCTPAITMOHHOTO O0OPYIOBAHUS M YUCOHO-HATIIATHBIX TOCOOMI:
MYJIETUMETUAHBIC TIPUIOKEHHS K JICKITUOHHBIM KypcaM U MPaKTHUECKUM 3aHSATHSIM,

HWHTCPAKTHBHLIC y‘-Ie6HO-HaFII$I)_'[HI>IC ocoous.

190005, .
[etepOypr,

CaHKT-

7-4
KpacHoapwmeiickas yi.,
I. 6-8, mom. 21H, 26H,
15H-19H, JI-3, JI-4,
JI-5, mat. A

Ayn. 410 YyeOHast aynutopus (JUIsi MPOBENEHHs 3aHATHH JEKIMOHHOTO THMA U
3aHATHH CEMHHAPCKOT0 THIIA, KyPCOBOI'O MPOEKTHPOBAHMS (BBIIOJHEHUSI KYPCOBBIX
paboT), TpynmoBBIX M WHIMBUIYaJbHBIX KOHCYJIBTALUH, TEKYLIETO KOHTPOJIS W
POMEXYTOIHOM aTTecTalun), o0opyznoBaHa MyJIbTUMEIUHHBIM
KomIutekcoMm.Criermanu3npoBanHas MeOenb u o0opyaoBanne: YuyeOHas mMeOenb Ha
32 mocagodHBIX MeCT, pabodee MECTO MPEIoaaBaTelis, JocKa MeaoBas - 1 1IT., CTOII -
3mrT., TyM0a - 1mT., TpuOyHa - lmt. MynsTuMenuitHbii npoektop Optoma x 400 - 1
mr., Kommyratop Kramer V P242 - 1 wr. IlepeHOCHON MYyJIbTUMEIHHHBIN
komrmiekT: Hoytoyk HP 250 G6 1WYS58EA, Mynberumenuitabiii npoekrop LG
PF1500G.

TOCOOHIi: MyJ'IBTPIMe,Z[HﬁHBIe MPUWJIOKCHUA K JICKHMOHHBIM KypCaM U MPAKTUYCCKHUM

Habopsl neMOHCTpallMOHHOTO OOOPYAOBaHMS M y4eOHO-HATJISAHBIX

3aHATUAM, UHTCPAKTUBHLBIC y‘-Ie6HO-HaFJ'IHI[HBIC ocoous.

190005, .
[etepOypr,

CaHKT-

7-4
KpacHoapwmeiickas yi.,
. 6-8, mom. 21H, 26H,
15H-19H, JI-3, JI-4,
JI-5, mat. A

/. METOANYECKHUE YKA3AHUA JJISA OBYHAIOLIET'OCH 11O

OCBOEHMIO JTUCHUIIUHBI

[Ipuctynags K U3YyYEHUIO JUCLMILIMHBIL,
O03HAKOMUTBCS CO CIEAYIOINMHU IOKYMEHTAMMU:
— y4eOHO-METOIMUECKOM JOKYMEHTAIIUEH,

oOyyaronemMycsi Heo0X0JIUMO




- JJOKAJIbHBIMH HOPpMAaTHUBHbBIMU dKTaMH, PETIAMCHTHUPYIOIIUMU
OCHOBHBIC BOITPOCHI OpraHu3anuu u OCYHICCTBJICHUA 06p330BaTeHBHOﬁ
ACATCIIbBHOCTHU, B TOM YHMCJIC PCTIIAMCHTHUPYIOINNC TTOPAAO0K IMPOBCACHNA TCKYLICTO
KOHTPOJIA YCIICBACMOCTH U HpOMC}KYTO‘IHOﬁ aTTcCTal 1 06yqa}om1/1xc51;

— rpadukoM KOHCYJIbTaIIHH COTPYJTHUKOB npocgeccopcko-
IPENnoAaBaTeIbCKOr0 COCTAaBA.

YpoBeHb U TIyOMHA OCBOCHHS IUCIUIUIMHBI OMPENCISIOTCS aKTUBHOW U
CHUCTEeMAaTUUYECKO paboTol 00ydYaromuXCsl Ha JEKIMOHHBIX 3aHATHIX, 3aHITHIX
CEMHUHApPCKOTO THIA, BBHIMOJHEHHUEM CaMOCTOSITENILHON pabOThl, B TOM YHCJE B
YaCTH BBIJCIICHUSI HANOOJIee 3HAYNMBIX M aKTyaJbHBIX MTPOOJIEM s TallbHEHIIIeTOo
u3zydeHus. OcoObIM YCIOBHEM Ka4€CTBEHHOTO OCBOEHUS AUCIMIUIUHBI SBIISAETCS
apdeKkTuBHAS OpraHW3als Tpylda, MO3BOJIAIONMIAS PACIPENeInTh YUeOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHH € I'pa)KoM yueOHOTo Mmpoliecca.

[Ipy moArotoBke K y4eOHBIM 3aHATHSIM OOYYArOIIMMCS MPEIOCTABISAECTCS
BO3MOXXHOCTh ~ TIOCCIICHUS  KOHCYJNBTAIIMA  COTPYAHUKOB  MPOQPECCOPCKO-
npenojasarenbekoro cocrapa CIIOIDY cornacHo pacnucaHuio, YCTaHOBIEHHOMY
B rpauke KOHCYJIbTallUM.

AynuTopHas W BHeayauToOpHas pabora oOydaromuxcs JOJDKHA ObITh
HampaBJieHa Ha (OpMHUpPOBAHUE!

— (yHIaMEHTaIbHBIX OCHOB MHUPOBO33pPEHUS O0y4JaroImXcs u
€CTECTBEHHOHAYYHOTO MTO3HAHMUS,

— 0a3WCHBIX 3HaHWUH, COOTBETCTBYIONIMX HAINpPABICHUIO TOJATOTOBKA U
3asBJICHHOW TMPOGEeCCUOHAIBHOW 00acTH, (GOPMHUPYIOIIMX IIEJIEBYI0 U
npo(hecCHOHATBHYIO OCHOBY I ITOATOTOBKH KaJIpOB;

— mnpodeccuoHAIbHBIX KOMIETEHIIUH OPUEHTUPOBAHHBIX HA YIOBJIETBOPEHUE
NOTPeOHOCTEH phIHKA TPY/Ia;

—  UHAUBUAYAJIBLHON TPAEKTOPUHU MOCPEICTBOM OCBOEHUSI YHUKAJILHOTO Habopa
npo(EeCcCHOHANIBHBIX KOMIIETEHLIMA JOMOJHSIOMUX KOMIIETEHTHOCTHYIO
MoOzieNIb  OOydarlomierocsi, 3a CYeT OpUEHTAllMd Ha  KOHKPETHbIE
npodeccuoHanbHbIe CHEeUaATU3UPOBAHHbIE 00JIACTH 3HAHUM, OIIpeIesieMble
NPEACTABUTEISIMU PBIHKA TPY/Ia;

— METaHaBbIKOB OOYyYalOlIUXCs, TAKUX KaK: KOMaHAHas paboTa U JHUIEPCTBO,
aHalln3 JAaHHBIX, IU(POBBIC HABBIKH, pa3padOTKa U pean3alus MPOEKTOB,

MEXKYJIbTYPHOE B3aUMOJICHCTBUE.

8. OCOBEHHOCTHU OCBOEHUSA JUCHUIIJIMHBI J1JIs1 UTHBAJINIOB
N Jin1l C Or'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbSA

OOyueHne OOy4arOIIMXCS C OTPAaHMYEHHBIMH BO3MOXHOCTSMHU 30pPOBBS
opu HEOOXOIMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJanTHpPOBaHHOW paboueit
OporpaMMbl  C  HCIOJb30BAaHMEM  CHEHHAIBHBIX METONOB  OOydeHHUs U
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JTWIAKTHYECKAX ~ MaTepUaioB, COCTaBICHHBIX C  y4eTOM  OcOoOeHHOCTEH
NCUXO(HU3UUECKOTO PAa3BUTHS, WHIWBUAYAIBHBIX BO3MOXXHOCTEH W COCTOSIHHS
3JI0POBbsI TAKWX 00ydaromuxcs (00yJaromnierocs).

B 1mensx ocBoeHHMs ydeOHOW MporpamMmbl JWCIHMIUIMHBI WHBAIHJIAMU |
JUIIAaMH  C  OTPAaHUYCHHBIMH  BO3MOJXKHOCTSMH  3JIOPOBbS Y HUBEPCUTET
o0ecrneynBacr:

— JIUIS. UHBAJIUJIOB W JIMI] C OTPAHMYECHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI TI0
3pEHUI0: pa3MEIICHUE B JOCTYMHBIX I OOYYAIOIIUXCS, SBJSIOMIUXCS CICTIBIMU
WM  CIa0OBUAIIMMHU, MECTaXx W B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHQOpMAIIMU O pacHHCaHUU YYCOHBIX 3aHATHN; MPHUCYTCTBHE AaCCHCTEHTA,
OKa3bIBAOIIETO oOyyJaroriemycs HEO0OXOIUMYIO MOMOIIb; BBIITYCK
AIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEpUATOB (KPYMHBIM MIpUPT WU
aynuodaiini);

— JUIsI UHBAJIMJIOB M JIMI[ C OTPAHUYEHHBIMU BO3MOKHOCTSMU 310POBbSI 1O
CIYXY: HaJIJIeKAIUMU 3BYKOBBIMH CPEICTBAMU BOCHPOU3BEIeHHE HH(OPMALIUH;

— JUIl MHBAJIWAOB W JIMI C OTPAHUYECHHBIMH BO3MOKHOCTSMH 3J0pPOBbBS,
MMEIOIIMX  HApyLIEHUs  ONOPHO-ABUTATENBHOTO  amnmapaTra:  BO3MOXKHOCTH
OecIpens TCTBEHHOIO JI0CTyIa 00y4YaroluXxcsi B yueOHbIe TOMEUICHUs, TyaJeTHbIE
KOMHATbl U Jpyrue noMeuieHus: Kadenpel, a Takxke NpeObIBAHUE B yKa3aHHBIX
IIOMEIIECHUSIX.

OO6yuaronuecs U3 yncia HHBAIU0B U Juil ¢ OB3 o0ecrnieueHbl eyaTHBIMU
U (WaM) DIEKTPOHHBIMM  oOpa3oBaTeNbHBIMU  pecypcamMu B (dopmax,
aJaNTUPOBAHHBIX K OIPaHUYEHUSIM UX 370poBbsi. OOpa3oBaHHE OOYYAIOIIUXCS C
OTPaHUYEHHBIMH BO3MOKHOCTSIMU 3JIOPOBbSI MOJKET OBITh OPraHM30BaHO Kak
COBMECTHO C JAPYTUMH OOYYalolUMMHUCSA, TaK W B OTIEIbHBIX Tpynmnax WiId B
OTJICTbHBIX OpPTaHU3AIUSX.
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®OH/JI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32IaHUSA K IPOMEKYTOYHON aTTecTAlluU

CepBI/ICHaSI JCATCIbHOCTh KakK 0COOBIH BI/I,[[-LICJIOBCLICCKOP'I ACATCIBbHOCTH. COL[I/IaJ'H:HO-
9KOHOMHYCCKHUEC (byHKLII/II/I CCpBHCHOﬁ JCATCIbHOCTH.

CepBucHas-1eATETbHOCTh-KaK-CIIOCO0-YI0BIETBOPEHUA-TIOTPEOHOCTEH  yenoBeka. Pounb
CEpBUCHOH JIeATEFHOCTH B POIIECCE YAOBIETBOPEHHS NOTPEOHOCTEH

[Tonxons! K kaccu(UKAIMK THIIOB U BUAOB YCIIYT.
Pa3BuTHe cepBUCHOH A€ATEIBLHOCTH B IOMHIYCTPHAIIBHOM U HHAYCTPUAIHLHOM OOIIECTBE.

Pacummpenune  cdepsl  ycayr B CTPYKType  MOCTHHIYCTPHAIBHOM  SKOHOMHKH.
WNudopmatuzanys u cepBU3amus SJKOHOMUKH.

HcTopudeckoe pa3BUTHE CEPBHCHOH NesTenbHOCTH B Poccum: coctosHue chepsl yciayr B
nopesoitolioHHoi Poceun, crpykrypa u pazsutue yciayr B CCCP.

HcTopudeckoe pa3BUTHE CEPBUCHOW JesATeNbHOCTH B Poccum: OBITOBOE 00CTy)KWBaHWE
HACEJIEHUS B COBETCKHMI NIEPHUO, IEPUO NTEPECTPONKH, BOSHUKHOBEHUE PBIHKA YCIIYT.

Oco0eHHOCTH POCCUHCKOro pbIHKA yciyr. COBPEMEHHOE COCTOSIHUE U TEHACHIIUU Pa3BUTH
cdepsl yeiyr B Poccun.
Bunel cepBucHOi AesITETbHOCTH. XapaKTEPUCTUKAa OCHOBHBIX BUIOB YCIYT.

Ob6mmepoccuiickuii kaaccuukaTop MPOIyKIUH MO BUIAM 3KOHOMHUYECKOH NeATeIbHOCTH:
CYIIHOCTb, Ha3HAYCHHE, OOBEKTHI U MOPAIOK KIacCU(pHUKAINN, CTPYKTYpa KOJIOB.

OO0mepoccuiicknii  KITaCCH(PHUKATOP BUIOB SKOHOMHYECKOH JESITEITBHOCTH: CYITHOCTb,
Ha3Ha4YeHHEe, OOBEKTHI U MOPSI0K KIACCU(PUKALIUN,CTPYKTYpPa KOJOB.

Tpu ypoHs ToBapa o Kotnepy.
Knaccudukarms u xapakTepuCTHKA TIOTPEOHOCTEH B YCIIyTax M CEPBUCHOM OOCTY)KUBAHUH.
Tepmunonorus yciyru. OcHOBHBIC IOHATHSI B cooTBeTcTBUH ¢ ['OCToM
OTnuuuTeNBEHBIC-CBONCTBA-YCIIYT-0T-TOBapOB.-[Ipor3BOACTBEHHBIC- T NOTpeOUTENbCKHE
CBOICTBa yCHYT.
OCHOBHBIE-32/1a4H-CHUCTEMbI-CEPBUCA-TIPEANPHUATHS. -[ [pHHIIUITEI COBPEMEHHOTO CEpBHCA.
[loHsiTHE U YPOBHU CEPBUCHOTO MPOAYKTA.
Servuction mojens kak 0a30Bast MOJIENIb OpraHU3aIMu CPEephl YCIYT.
JIONOTHUTENBHBIC-U-COITY TCTBYIOIIUE-YCIYTH-B-CTPYKTYpE-CEPBUCHOTO MPOAYKTA.
Konueniys ,U3HEHHOTO IIUKJIA YCITYTH.
Mogens KauecTBa yCciayru, OCHOBaHHAs Ha Pa3phIBeE.
Bocnpusitue norpedureneM aTpuOyToB cepBHca.
[MTonsTHe-nponecca-obcmyxuBanus.-IIpeanpoaaxxnoe-u nmocuenpoiaxxHoe 00CIyKuBaHHE.
@DopMbI 1 METO/IbI 0OCITY’)KUBAHHSI B CEPBUCHOM JI€ATETHHOCTH.
[IporeccHbIii TOAXO/ B CEPBUCHOM ACSITEIBHOCTU: BHJIBI TPOIIECCOB.
Oco0eHHoCTH TIpoIiecca MPOSKTUPOBAHUS U Pa3paOdOTKH yCITyTH.
Pa3paboTka CTPYKTYpHBIX CXEM B CEpBHUCE.
Pa3paboTka HOBBIX BUIOB ycIIyr. Mlepapxus KaTeropuii HOBBIX BUIOBYCIIYT.
[Mopspok-opraHu3au-TeXHOJIOTUIECKOTO-1IUKIIa-00CITy)KUBAHHUSA-HA TIPESINPUITHNA CHEphI
cepBuca.
[Mopsimok npuema u 0hopMIICHUS 3aKa30B Ha YCIYTH.
[Nopsimok okazaHus yciuyr
OCHOBHBIE-H-BCIIOMOTATEIbHBIC-TTPOIIECCHI-B-CEPBUCHON-IESITENBHOCTA.  OTJIMYHUTEIBHBIC
YepTHI IIPOLIECCOB.
Knaccudukanus-0u3Hec-nporeccoB:-ropu30HTaIbHBIC-U-BEPTHKAILHBIE TIPOLIECCHI.
JlexoMmo3unus ¥ BUABI ON3HEC-TIPOIIECCOB B CEPBUCHOMN JEATEIbHOCTH.
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[ToHATHE M CYIIIHOCTh KOHTAKTHOM 30HBI.

CrtpykTypa 00mEeH!s] 1 0COOEHHOCTH OPTaHM3AIMU MPOCTPAaHCTBA KOHTaKkTa. OcoOEeHHOCTH
opranusanuu front office 1 TexHoMIOrMUECKOTO SApA.

HpOI_[CCC 1 COACPKAaHNUE KOHTAKTa MCXKY UCIIOJIHUTCIIEM U KIIMCHTOM.

[TopsinoK-B3auMOICHCTBHSI-C-PA3THIHBIMU-THITAMUA-TIOTPEOUTEICH-TIpH CEpBHCHOM
00CITy>)KUBaHUH.

THIel 1 MEXaHU3MBI B3aUMOIECHCTBUNA B OOIIIEHNH.
OO6menue kak (hopMa B3aUMOICHCTBUS.

[TpodeccnonanbHOe TMOBeACHHE PAOOTHUKA KOHTAKTHOW 30HBI. J((EKTHBHBIE HABBIKU
NIEPCOHAIBHOTO JTHICPCTBA.

[cuxosorus ¥ TaKTHKA Ipolecca 00CTyKHBaHUsI-Ha-3TallaX-COBEPIICHNUS 3aKa3a.
CTpyKTypH3aus CEpBUCHBIX KOHTAKTOB. CepBHC-CUCTEMHAsi MaTpHIIA.

[Nonstne koHdnukra. [Ipru3HAKH-U IPUYUHBI KOH(IUKTOB B CEPBUCHOM JCSTEITBHOCTH.
Cnoco0bI pa3pernieHns: KOHPIUKTOB B CEPBUCHOM JIEATSIHHOCTH.

Opranuzanus paboThl ¢ kanodaMu KJIMEHTOB MPU CEPBUCHOM O0CITY)KUBaHUH.
CrannapTel-00CITy)KUBaHHS: HA3HAYECHUE, KPUTEPUH, TTOPSIOK Pa3pabOTKH.
[Mopsnok-(pyHKIIMOHUPOBAHUS-CEPBUCHOTO-TIPE NP TUS-B-HEIITATHBIX

Obecneuenne 6€30MaCHOCTH AEATEIILHOCTH CEPBUCHOTO MPEANPUSATHS.

OmpeneneHre IIEHHOCTH YCIYyIH. YpaBHEHHE IICHHOCTH YCIYTH, BOCIPHHHUMAEMOIl
noTpeduTesIeM.

Moenb IEHHOCTH YCIyTu 3erTamist.

Peanuzanust KIIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTUI B CEPBUCHOM JIESATEILHOCTH.
Onpenenuts 1 000CHOBATH OMIMOKY B TEXHOJIOTUIECKOM ITUKJIIE 0OCITYKUBaHU.
Pa3zpabotate KpaTkuii coaepKaTeNbHBIH NPOEKT CTaHAapTa paboThl TEepCOHana B
KOHTaKTHOW 30HE CEPBUCHOTO MPEIPUSATHS LISl OTIPEICIIEHHON KaTerOpuu MOTpeOuTeeH.
OmnpeneneHue 3IEMEHTOB CEPBUCHOTO 00CITYKHBaHUSI.

Omnpenenenne 0COOCHHOCTEH OpraHU3aluy MPOCTPAHCTBA KOHTAKTA.

OmnpeneneHue pe3yabTaToOB CEPBUCHBIX MPOLIECCOB.

Omnpenenenne CTPYKTYPHBIX COCTABISIOMIMX AJIEMEHTAPHBIX OMNEpaluid M ONeparioOHHBIX
MPOIIECCOB CEPBUCHOTO OOCITYKUBAHHSI.

OmnpeneneHre OTIMYUTEIBHBIX OCOOEHHOCTEH MPOIECCOB CEPBHCHOTO
Onpenenenne-0CHOBHBIX-U-BCIIOMOTaTeIbHBIX-TIPOLIECCOB-CEPBUCHOTO 00CTYKUBAHHUS.

1.2 Tembl NUCbMEHHBIX PadoT

Pa3paboTka cepBUCHBIX TMpoleccoB (omepauuil) KOHTAKTHOM 30HBI IPEINpPUATHS
oOmiecTBeHHOTO UTaHus (Kade, pecTopaH u mp.)

Pa3paboTka cepBUCHBIX MPOLIECCOB (OMepalyii) KOHTAKTHOW 30HbI CHOPTHUBHOIO KiTy0a
Pa3paboTka cepBHUCHBIX TIpOIlECCOB (OTepaluii) KOHTAKTHOH 30HBI TOCTHHHYHOTO
MpEeANPUATHS

Pa3paboTka cepBHCHBIX MIPOIECCOB (OTeparyii) KOHTAKTHON 30HBI TYPHCTCKOTO areHTCTBA
Pa3paboTka cepBUCHBIX MPOLIECCOB (OMepaluii) KOHTAaKTHOW 30HbI EVENt-areHTCTBa

Pa3paboTka cepBHCHBIX MpoleccoB (omepauuil) KOHTAaKTHOW 30HBI KOHIPECCHO-
BBICTABOYHOM IUIOIIAJKN

Pa3paboTka cepBHCHBIX TIPOIECCOB (OTeparyii) KOHTAKTHON 30HBI CTPAXOBOTO areHTCTBA
Pa3paboTka cepBHCHBIX TIpOIleCcCOB (omepanmii) KOHTAKTHOH 30HBI MEIUIIMHCKOTO
YUpEKACHUS

Pa3paboTka cepBUCHBIX MpOLECCOB (Omepanuii) KOHTaKTHOW 30HBI ()MHAHCOBOTO
yapexaeHus (OTaeIeHus OaHKa)

Pa3zpaboTka cepBUCHBIX TMporeccoB (ormepamnii) KOHTAaKTHOW 30HBI 00pa30BaTEIBHOTO
YUPEKICHUSI
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Pa3paboTka cepBHCHBIX MpoleccOB (Omepanuii) KOHTAKTHOM 30HBI  TYpPUCTCKO-
MH(POPMAIMOHHOTO LIEHTPa

12 Pa3paboTka CepBHCHBIX MPOIECCOB (OMEpannii) KOHTAKTHON 30HbI MHOTO()YHKITHOHAILHOTO
[IEHTpa MPEJOCTABICHHS YCIYT
13 Pa3paboTka cepBUCHBIX IPOIECCOB (OIMEpaIiii) KOHTAKTHON 30HBI YUPEKICHHUS KYIbTYphI
14  Pa3paGoTka CEpBHCHBIX TMpoIeccoB (omeparuii) KOHTAKTHOM 30HBI KPEaTHBHOTO
NPOCTPAHCTBA
15 Pa3paboTka cepBUCHBIX MPOIECCOB (OTepaIyii) KOHTAKTHON 30HBI TOPTOBOTO TPEIPUATHS
16  Pa3paboTka CepBUCHBIX MPOIIECCOB (OMEPaINii) KOHTAKTHOW 30HBI CAJIOHA CBS3U
17  Pa3paboTka cepBUCHBIX MPOLIECCOB (ONepannii) KOHTAKTHOM 30HbI KOBOPKUHTA
1.3 KoHTpOJIbHBIE TOYKHU
Homep koHTpOIBLHOI Tun KoHTpOIBLHOI Cnoco0 mpoBeneHust Homepa Tem
TOYKH TOYKH
1 Tect C TIOMOIIIHIO 1-4
TEXHUYCCKUX CPEACTB
¥ HH)OPMAIIHOHHBIX
CHCTEM
2 3anmra MHCEMEHHOM MMMCHbMEHHO 5-6
paboThI
3 Tekymuit KOHTPOIH C TIOMOIITEIO 1-7
TEXHUYECKUX CPEICTB
¥ HH)OPMAIIMOHHBIX
CHCTEM

1.4 [Ipyrue 00 beKTHI OLICHUBAHUSA

PaGoueit mporpaMMoi TUCITUTUTMHBI HE TIPEyCMOTPEHO.

1.5 CamocTosiTesibHAsi padoTa 00y4aromerocsi

HaunmeHoBaHMsI cCaMOCTOATEIbHON padoThI Homepa Tem
IToaroroBka K JEKIMOHHBIM M MMPAKTHIECKAM 1-7
3aHATHAM
IToaroroBKka K SK3aMeHy 1-7
KypcoBoe npoekrupoBanue 1-7
IloaroroBka cooOIIEHNH, TOKIAT0B 2-4,6
Pemenne mpohecCHOHANBHBIX 3a1a4 4-7

1.6 Illkaa oeHMBaHUA pe3yJibTaTa

Hlkanel OlleHUBaHUS U MPOLEAYPHl OLECHUBAHUS PE3yIbTaTOB OOyUEHUs IO

AUCHMIUIMHE  peryiaMeHTupyrorcs  [lonmokeHmeM 0 TeKymieM  KOHTpOJIE
yCIIEBA€MOCTH U TMPOMEKYTOYHOM aTTeCTallMM OO0Yy4alouuxcs MO MporpaMmam
BbIciIero oOpa3oBanus u [lonoxeHnem o 6aIbHO-PEUTUHTOBOI cucTEME.
Jnsa  oneHkn cHOPMUPOBAHHOCTH PpE3yJIbTaTOB OOyYEHHS MO JUCHUIUIMHE
UCIIOJIb3yeTCsl 0A/JIBHO-PETHHIOBAasE CHCTEMA YCIIeBAeMOCTH 00y4al0IUXCH !
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®opmoli UTOrOBOr0 KOHTPOJS MO JUCLHUIUIMHE SIBISETCA 3K3aMeH (Wiu
nuddepeHIIMPOBaHHBINA 3a4€T), UTOTOBAsl OLIEHKAa (POPMHUPYETCS B COOTBETCTBHUU
CO LIKAaJIOW, MPUBEIECHHON HUXKE B Ta0uLIe:

bael OneHka
<=H4 HEYI0BJIETBOPUTEIILHO
55-69 YIOBJIETBOPUTEIHLHO
70-84 XOPOIIO
>=85 OTJIMYHO

HIkana oueHuBaHus pe3yjbrara

2 (6amr no 54)

JemoHCTpHpyeT HeTOHNMaHKe TipodaemMbl. MHOTHE TpeOOBaHuSs, MPEABABISIEMBIE K
3a/IaHUIO HE BBHITMOTHEHBI.

JleMOHCTpUpYeTCs IEPBUYHOE BOCTIpUATHE MaTepraia. PaboTa He3akoHUEHA U /MK
9TO TUIaruar.

3 (6an 55-69)

JleMOHCTpHUpPYET YaCTHYHOE MOHMMaHUe IPo0JIeMbl. BoIbIIMHCTBO TpeOOBaHMIA,
MPEABSBISIEMBIX, K 33JaHUIO BEITIOTHEHBI.

Bnanenue snemeHTaMu 3aJaHHOTO MaTepuaia. B OCHOBHOM BEHITIOJIHEHHBIN MaTepua
MTOHATEH M HOCHT IEJIOCTHBIN XapakKTep.

4 (6ann 70-84)

JleMOHCTpHUpPYET 3HAYUTEIBPHOC IOHUMAaHKE IIPO0JIEMbI 0003HAUYEHHON AMCIUILTHHOM.
Bce TpeboBanus, IpeIbsIBIIEMbIC K 32IaHUIO BHITIOJTHCHBI.

CopeprkaHre BBITIOIHEHHBIX 33/IaHUH PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUYEK
3peHwusl.

5 (6ann 85-100)

JleMOHCTpHUpYeT NOJTHOE MOHUMaHKe PooOieMbl. Bee TpeboBaHus, IPeIbIBIsICMBIE K
3a/IaHUIO BBITIOJTHECHBI.

[IpoaeMOHCTpHUPOBAaHO YBEPEHHOE BIIAICHNE MaTePHAIOM TUCITUILINHEL.
BrinonHeHHBIE 33/1aHNS HOCAT IETOCTHBIX XapaKkTep, BHITOTHEHBI B TIOJTHOM 00bEMe,
CTPYKTYPHUPOBAHBI, IPEJCTABICHBI Pa3IMUHbBIC TOUKU 3PEHUS, TPOJEMOHCTPUPOBAH
TBOPYECKUMN TOJXO/.
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