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1. HEJIM OCBOEHM S JUCHUITVINHBI

Hean:

@OopMUPOBAHUE Y CTYIAEHTOB LIEJIOCTHOW CHCTEMbl 3HAHUM M IPAKTUYECKUX
HABBIKOB B 00JIaCTH CTaHJAPTU3AINH, CEPTUPUKALIMU U KOHTPOJISI KAUeCTBa YCIYT B
cdepe rocTenpuUMCTBa U OOIIIECTBEHHOT'O TUTAHMSI.

2. MECTO JJUCHOUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IHPOI'PAMMBbI

Hucuunnuna b1.0 Crangaptusanus, cepTUQUKaAIUsI 1 KOHTPOJIb KayecTBa YCIyT B
cdepe rocTenpuuMCTBa U OOIIIECTBEHHOTO MTUTAHUSI OTHOCUTCS K 0053aTeNbHOM

gyactu bioka 1.

3. IVNTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 11O AUCHUIIJIMHE

Konx u HammMeHOBaHHMe Kon u
KOMITeTeH N HANMEHOBAHME Ilnanupyemble pe3yJibTaThl 00y4eHUsI 110
BBIITYCKHUKA HHAUKaTOpa Auctimne
HOCTHKEHMS
KOMIIeTeHIN i
OIIK-6 - Cnocoben OIIK-6.2 - 3HaTh:  3aKOHOJATENbHYI0,  HOPMAaTHBHO-TIPAaBOBYIO
MPUMEHSTh Ob6ecneunBaer JOKYMEHTAIHIO B 00JIaCTH WHAYCTPUU TOCTEPUUMCTBA U
3aKOHOJATENbCTBO JOKYMEHTO000pOT B chepsl  OOIIECTBEHHOTO NHTAHMS, 3HATh MpaBHiA,
Poccuiickoii denepaunu, a | COOTBETCTBUH C NOPSIIOK  pa3pabOTKH, YTBEPXKIACHHS, BHEOPEHUS U

TaKXKe HOPMBI HOPMATUBHBIMU COOJIIOJICHUsI CTaHAapTOB B cdepe TOCTENPUUMCTBA H
MEX/TyHApOIHOTO TIpaBa TpeOOBaHUSIMH OOIIECTBEHHOTO THTaHUS; HHOOPMAIIMOHHBIE HCTOYHHKH
MIPU OCYIIECTBICHUH JUTSL TIOWUCKA W aHaJIi3a WHPOPMAITUH
npodecCuoHANBHON
YMeTb: paboTaTh € HOPMATHBHBIMH M TPaBOBBIMU
JESATSILHOCTH
JMIOKyMeHTaMH C(hephl TOCTSTIPUUMCTBA M 0OIIECTBEHHOTO
MATaHUS;  coOmomate  TpeOOBaHWA  COBPEMEHHOTO
9THKETa; paboTaTh ¢ UHPOPMAITMOHHBIMH UCTOYHUKAMHU.
Brnameth: HaBBIKAMU BEJCHUS JIOKYMEHTOOOOpOTa B
COOTBETCTBMM C  HOPMATUBHBIMH  TPeOOBAaHUSIMH;
HAaBBIKAMH MPUMEHEHUS TOMCKA U aHanu3a WH(OopMaImu
JUTS. TIPSANPHUITHS TOCTEIPUMMCTBA; HABBIKAMH aHAH3a
MH(QOPMAIUH.
IIK-3 - Criocoben IK-3.1 - 3HaTh: MpaBWiIa, 3Talbl U OCOOCHHOCTH pPa3pabOTKH
(hopMHUpOBaTh CHCTEMY ObecrieunBaet BHYTPCHHHUX CTaHJApTOB M PErJIaMEHTOB IPOIECCOB
TEXHOJIOTHYECKUX U peaNu3auto o0CTyXKMBaHUsI HA YPOBHE IOJAPA3/ICIICHUS TIPEATPUSTHIA
OpTraHHU3aIUOHHBIX TEXHOJIOTHICCKUX cepbl TOCTENPUUMCTBA W OOMICCTBEHHOTO ITUTAHUS;
PETJIaMeHTOB U CTAaHAAPTOB | W/WIH COBpPEMEHHBIC HOpMaTHBHBIE JIOKYMEHTBI u
MPEINPUITHR OpTaHU3AIMOHHBIX UHQOPMAIHOHHBIE HCTOYHUKU
TOCTETIPUAMCTBA W/HITH pEriIaMeHToB B
YMeTh: paspabareiBaTh BHYTPEHHHE CTaHAApPTHl H
OOIIIECTBEHHOT'O TTUTAHUS JIeSITETBHOCTH
. periiaMeHThl TIPOIIECCOB OOCITY)XMBaHHMS Ha YPOBHE
MPEIIPUITUR . 5
NOJpa3feliecHHii  CPEeJICTB  pa3MelieHus; paborath ¢
TOCTCHPUHNMCTBA Apasa et P m » P
— UHQOPMAITMOHHBIMA HCTOYHUKAMH W HOPMATHBHBIMH

JIOKYMEHTaMH; YMETh HAy4YHO 000CHOBAaTh

3




001IIeCTBEHHOT'O
MUTAHHUS, B TOM YHCIIE
CHCTIMATU3UPOBAHHBIX
CPEICTB pa3MeIICHHS

TEXHOJIOTMYCCKUE U OPraHN3allMOHHBIC PECTTIAMCHTHI.

Brnagerb:  HaBbIKAMH ~ BHEAPCHHMs — Pa3pabOTaHHBIX
CTAaHJAPTOB M  PEIIAMEHTOB B IPAKTUYCCKYIO
JICATCIIBHOCTD MPeanpusaTus chepbl TOCTCIPUUMCTBA H
OOIIIECTBEHHOTO  TNHTaHUS;  HAaBBIKOM  00pabOTKH
WH(GOPMAITMOHHBIX UCTOYHUKOB; HABBIKAMHU W3JI0XKCHHUS
HAy4YHOU MH(POPMAIIHH.

OIIK-3 - Cnocoben OIIK-3.2 - 3HaTh: NPHUHLUIBl TOCYAAPCTBEHHOI'O PEryIMPOBAHUS
obecrieunBath TpeOyeMoe ObecrieunBaer, cepbl TOCTENPUUMCTBA W OOIICCTBEHHOTO ITUTAHUS;
Ka4yecTBO MPOLECCOB Tpedyemoe 3HAThH [ETU W 3a]a4d CTAaHJApTH3AIMHA U CEPTU(PUKAIIH
OKa3aHUs YCIYT B OTCUYCCTBCHHBIMH U cepbl TOCTENPUUMCTBA W OOUICCTBEHHOTO ITUTAHUS;
n30paHHol chepe MEXIyHapOIHBIMH 3HATh TOHITHE, CYIIHOCTh W OCOOCHHOCTH KadecTBa
npodecCuoHaIbHON CTaHIapTaMH, yCIIyT ¥ paboT, UX KOHTPOJIst B PO
JEeSTeTbHOCTH KadecTBO MPOIECCOB
YMeTh: OpraHum3oBaTh pPa3pabOTKy TEXHOJOTHUECKUX
OKa3aHUs YCIyT B
chepe W/WITA OpPTaHU3alMOHHBIX PETIAMEHTOB B JIEATCIHLHOCTH
OPEANPUITAH TOCTSIPUUMCTBA /WM OOIIECTBEHHOTO
TOCTENPUUMCTBA
MUTaHUA, B TOM YHCJE CIENHaIN3UPOBAHHBIX CPEICTB
0O0IIECTBEHHOTO 5
A3MEIICHMS; aboTaTh c nH(GOPMAITMOHHBIMU
HUTaHUSA p = ? p (opman
WUCTOYHWKAMH W HOPMATUBHBIMUA JOKYMEHTaMH. YMETh
HAy4YHO 000CHOBaTh TEXHOJIOTHYECKUE u
OpraHH3aIMOHHbBIC PErIaMEHTHI.
Bnaners: HABBIKOM obecrnieueHus peanuzanuu
TEXHOJIOTHUECKUX n/unu OpTraHHU3aIUOHHBIX
periiaMeHTOB B JESITEITLHOCTH MPEIIPUATHI
TOCTETPUUMCTBA W/WIIA OOIIECTBEHHOTO MUTAHUS, B TOM
YHUCIIE CNEUMATN3UPOBAHHBIX CPEACTB pPa3MElIEHHUS;
HABBIKOM OO0Pa0OTKM HH(POPMAIIMOHHBIX HCTOYHHUKOB;
HaBbIKAMH M3JIOKEHUS HAYyYHOH MH(OpMALINK.
4. CTPYKTYPA U COAEP) KAHUE JUCHUITJIMHBI*
O0beM TMCHUTLINHBI
Homep u
aKajeMHYecKUe Yachl
HAaUMeHOBaHHe TeM (axan )
/ Conep:xanue TUCHUILIUHBI
i KonTakTnas pa6ora
pa3aesioB/TeM
3JIT | 113 JP | CPO
Tema 1. Mecto u OcHOBHBIE MIOJI0KEHUS o CTaH/IApTHU3ALIUNU:
poIb WCTOPUYECKHIA 0030p pa3BUTHS CTaHAAPTHU3ALINY;
CTAHIAPTH3AINN B 9BOJONIMS TIeNIel U 3a[1a4 CTaHAAPTH3AINH, TTPUHITAITHI
CHCTEME U 00beKkTHl cTaHfgaptusanuu. CraHmapTu3anus B 2 6 10
TeXHIUECKOro CHUCTEME TEXHHYECKOTO pEeryIupoBaHusA. JlOKyMEHTHI
pEryTHpOBAHMS [0 CTaHAApTU3aluH, WX npuMeHeHne. DYHKIUN U
METO/TbI CTaHIAPTH3AIINY.
3akoHomaTenbHAs U HOpMAaTHBHAS 0a3a HAIMOHAIBHON
Tema 2. cuctembl craHpapruzanmu. CHCTEMBl  CTaHIAPTOB
HarwonansHas HAIMOHATBHON CUCTEMBI CTaHJAPTU3AIINH.
cHCTEMA Opranmn3zamus pabot 1o CTaHIapTHU3AIHH. 4 2 10
CTaHZApTH3ALHIN Hampasnenus pasBuTUs  HAalUMOHAJILHOW  CHUCTEMBI
crannaptuzanud. [IpaBuna pa3paboTKu U yTBEPKIESHUSL
HAIMOHAIBHBIX CTAHJIAPTOB.




Tema 3.
MexnyHapoHas u

MexnyHapoIHbIE U PETHOHAIBHBIE OPTaHHU3AINH U TI0
cTaHAapTu3auu. MexayHapoaHOe COTPYIHUYECTBO B

eBponef/'ICKa;[ obiacTu CTaHOapTHU3alUH. HaHpaBHeHI/IH pa3BUTUA
CTAHIApTH3ALKS B MEXyHApOJIHONH CTaHIapTH3allMl B cdepe YCIyr. 4 4 10
T — MexnyHapoaHas CTaHJAPTU3ALUS CUCTEM
KAYCCTRA MEHEPKMEHTA. CranmapTusanus B obnactu

HH(OPMAITMOHHOM OE30MaCHOCTH.
TOCTUHUYHBIX YCIYT
Tema 4. KauectBo daxTopHl, OIpelenstomue Ka4ecTBO YCIIyT.
TOCTUHUYHBIX XapaKkTepUCTHKH U MOKa3aTeNn KadecTBa MPOIYKIIUN U
YCIIyT: yciyr. Meronbl onpenencHus MoKasaTeled KadecTBsa. 4 6 12
dopMHpOBaHKE 1 WHCTpyMEHTHI KOHTpOJIS, aHallM3a H  YIpPaBICHUS
OLICHKA KauecTBOM. MeTO/IbI KOHTPOJIS KauecTBa.
Tema 5. CucremMa HOPMAaTHUBHBIX JOKYMEHTOB, (OPMHUPYIOMINX
HammonansHast KauecTBO M 0O€30MacHOCTb TOCTHHHYHOTO MPOAYKTA.
CTaHIAPTU3ALMS B CranmapTsl po¢eCCHOHANBHEIC o BHUJIAM
0GeCIeUeHUH AKOHOMUYECKON (TpynoBoii) JICSATEITLHOCTH.
KauecTBa U Kpanu¢purkanronable XxapakTepUCTUKH. 4 4 12
0e30macHOCTH
TOCTUHUYHOTO
MPOJYKTa
Tema 6. Opranuzanus pa0doT MO CTaHJAPTHU3AIUU B TOCTHHUIIE.
Cranpaprusanus Ha | CTaHIapThl OpraHM3alluM: OOBEKTBHl CTaHIAPTH3ALUH,
PEeANPUATHAX TexHoyorus  paspaborkm.  CraHmapThl — KadecTBa 4 6 12
TOCTUHHYHOTO 00CITyKUBAHHSL.
ou3Heca
Tema 7. Koutponb u | Opranusanus KOHTPOJSI Ka4eCTBa TOCTUHUYHBIX YCITYT:
OIICHKA KauecTBa U | pa3paboTka MporpaMMbl KOHTPOJS KadecTBa. MeTombl
0€e30MaCHOCTH yCIIyr BHCIITHECH OLICHKH Ka4yecTBa u 0€e3011aCHOCTH. 6 2 12
¥ 0GCITY/KUBAHNS B WsmepeHre ynoBIeTBOPEHHOCTH OTPEOUTENEH.
TOCTUHUIIE
Tewma 8. HanmonansHbie CTaHJIapThl, TEXHOJIOTUYECKHUE
Cranpaprusanus, HOPMATHBBIL. Opranmnzamus MIPOM3BOACTBEHHOTO
KOHTPOJIb 1 OLlGHKa | KOHTPOJIS Ka4yecTBa M O€30MACHOCTH  KyJIMHAPHOM
Ka4ecTBa YCIyT U HPOXYKIHH. 6 6 10
MPOYKIIMH Ha
MPEPUSITUIX
MTUTAHWS TOCTUHUIIBI
Tema 9. HopMaTuBHO-TIpaBOBBIE  OCHOBBI ~ OTBETCTBEHHOCTHU
OTBETCTBEHHOCTH WCTIONTHUTENST 32 KaueCTBO YCIYT, JOCTOBEPHOCTh U
HUCIOTHUTEICH 3a MMOTHOTY WH(MOopMaIu 06 yciyre. MeToaIsl U cpefcTBa
KauecTBO yCIIyT, CTUMYJIMPOBAaHHSA MOTHBAILIUU TIEPCOHAJIA B TIOBBIIIEHUHN
JIOCTOBEPHOCTH KauecTBa TNPEJOCTaBICHUS TOCTUHUYHBIX  YCIIYT. 4 6 12
ToNHOTY Nsmepenne YAOBJIETBOPEHHOCTH nepeoHana.
HEDOPMAIIHH 06 Opraams3arust paboOTHl C >1<a1106aM1:1 HOTpe6I/ITeJIeI:I:

paccMOTpeHre Kanod W TPeTEeH3WH MOTpedHuTeNei,
yeayre MIPUHSATHE MEP.
KonTpoJn: 36
Bcero no gucuunjiuHe: 38 42 100




*3JIT — 3aHATHS JIEKUUOHHOTO THIIA, [13 — BCe BUBI 3aHATUI CEMUHAPCKOTO THIA, KPOME J1a00paTOpHBIX

pabort, JIP — nabopatopusie pabotsl, CPO — camocTosiTenbHas paboTa 00yJaromerocs

5. YYHYEBHO-METOIANYECKOE U HTHOOPMALIMOHHOE

OBECIIEYEHME JUCIIUITJINHbI

5.1 PekomeHnayemasi JuTeparypa

Bubauorpaduueckoe onucanne u3iaHus (aBTop, 3arjaBue, BUjI, MeCTO U
roJi U31aHus, KoJ1. CTP.)

DJIEKTPOHHBbIE pecypchl

[exTspe I'. M. Cranmaptuzanms, cepTudukanus, Kiaccupukanus B
TYPUCTCKOW U TOCTUHUYHOM MHIYCTPUH : yaeOHOe mocobue aiist By30B / ['. M.

JlexTsipb. — 4-¢ u31., nepepal. u gor. — Mocksa : V3gatenscrso FOpaiir, — NttPs://www.urait.ru/bcode/447083

2019. — 412 c.

Kypoukuna A. I0. YnpapieHue KaueCTBOM YCIYT : YUCOHUK U TIPAKTUKYM IS

aKajemudeckoro Oaxanaspuara / A. FO. Kypouknna. — 2-€ W31, HCIIP. ¥ TOTL. |htins:/www.urait.ru/bcode/434105

— Mockga : M3gatensctBo FOpatiit, 2019. — 172 c.

baymrapren JI. B. MeTponorus, craHaapTu3anus U cepTuUKaLHs B CEpBHUCE

— 170 c.

1 TypHu3Me : yueOHoe nocobue / baymrapren JI.B. — Mockga : KaoPyc, 2019. https://book.ru/books/931170

5.2 IlepeyeHb JIULEH3HOHHOTO M CBOOOIHO PACIPOCTPAHAEMOTI0
IPOrpaMMHOI0 odecre4eHusi, B T.4. 0T€4eCTBEHHOI0 MPOM3BO/ICTBA

- 7-Zip
- LibreOffice
- OC AnwT obpazoBanue 10

5.3 llepeuenb nHPpopManMOHHBIX cripaBo4YHbIX cucteM (MCC) n
coBpeMeHHbIX npodeccuoHabHbIX 0a3 naHHbIX (CIIB/I)

Ne HaumenoBanue CIIB/l/ UCC

1. JrekTpoHHas oubnuoTeka Grebennikon.ru — www.grebennikon.ru

2. Hayunast snektponnas oubnmmnoreka eLIBRARRY — wwwe.elibrary.ru

3. Hayunast snektponHas oubnuoteka KubepJlennka — www.cyberleninka.ru

4, basa nannbix [TOJITTPE]] CripaBounnku — Www.polpred.com

5. baza nanaeix OECD Books, Papers & Statistics na miargpopme OECD iLibrary
www.oecd-ilibrary.org

6. CrpaBounas mpaBoBas cucrema Koncynbrantllntoc (MHCTaIUIMPOBaHHBIN pecypc
CIIOI' DY mmm www.consultant.ru)

7 CrpaBounas mpaBoBas cucrema «I’APAHT» (uactrammpoBannsiii pecypc CIIOI DY

' WM WWW.garant.ru)
8. HudopmaronHo-cripaBouHast cucrema «Kojexe» (MHCTaTMPOBaHHBIN pecype



https://www.urait.ru/bcode/447083
https://www.urait.ru/bcode/434105
https://book.ru/books/931170
http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/

CIIoI' DY mmm www.kodeks.ru)

9. JrekTpoHHas oubnmmuoTeuHas cuctema BOOK.ru - www.book.ru

10. DnextponHas Guénmoreunas cuctema O5C FOPAUT — www.urait.ru

1. 3JI€KTp0HI—¥O-6I/I6JII/IOTe‘IHa$I cuctema SHAHUYM (ZNANIUM) —
WWW.zZnanium.com

12. OnexTpoHHas 6ubmuoreka CII6I" Y- opac.unecon.ru

6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCHUTIIMHBI

JUist peanu3auuy TaHHOM THCLMIUIMHBI UIMEIOTCS CHEUaIbHbIE TTOMEIIECHHUS
JUISL TIPOBEACHMS 3aHATUU JIEKIIMOHHOIO THIA, 3aHATHA CEMUHApPCKOIO THIIA,
KypCOBOTO TMPOEKTUPOBaHUS (BBINOJHEHUS KYypPCOBBIX pabOT) TpPyHIOBBIX U
VUHIUBUIYAIBHBIX KOHCYJbTAallMM, TEKYIIEro KOHTPOJS M IMPOMEXKYTOUHOU
aTTeCTalluy, a TAK)KE TIOMELIEHUS ISl CAMOCTOSITENIbHOM PabOThl.

[Tomemenuss ocHaieHsl OOOpPYJIOBaHUEM M TEXHUYECKHMMH CPEACTBAMHU
00yueHus.

[Tomenienuss st caMOCTOATENBHOM pPabOThl O0YYaIOIIMXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOJAKIIOUEHHUS K ceTu "HMHTepHer" n
ofOecrieueHreM JOCTyna B JJIEKTPOHHYIO HMH(OPMAIMOHHO-00pa30BaTEIbHYIO
Cpeny YHHBEPCHUTETA.

HaumeHoBaHue y4eOHBIX ayANTOPHIi, NepeYeHb Anpec (MecTONO0KEHUE)
Y4eOHBbIX ayAUTOPUil

Ayn. 311 VYuebnas ayauropus (s nposeneHust 3ausatuid | 190005, r. Cankt-IlerepOypr, 7-s
JIEKIIMOHHOTO THUIA W 3aHITUN CEMHHApPCKOro Tumna, KypcoBoro | KpacHoapmeiickas yi., 1. 6-8, mom.
IPOCKTHPOBaHHUS (BBIMOJIHEHUSI KYpCOBBIX pador), rpynnosbix | 21H, 26H, 15H-19H, JI-3, JI-4, JI-
W WHJIMBUIAYAJIbHBIX KOHCYJbTAIIMH, TEKYIIEro KOHTPOJA U | 5, TuT. A

IPOMEKYTOYHON aTTecTalun), o0opynoBaHa
MYJIbTUMEAUNUHBIM KoMmIuiekcoM. CrieniManu3upoBaHHAs
Mebens W obopymoBaHue: YuebHas MeOenb Ha 145
MOCAJOYHBIX MeECT, pabouee MeCTO MpernojaaBareis, JI0CKa
MmenoBas - 1 mr., cron - 3mr., Tym6a - lmt., TpudyHa - lmr., 3
cyneiickux kpecna. Kommerorep Intel Core i5-3570 Sigabyte
GA-H77/M - 1 mr., IIpoektop NEC NP-P501X - 1 mr.,
Mukmep Yamaha MG-102 C - 1 mr., Dkpan ¢
anekTponpuBogoM - 1 mr., Ycuwmurens JPA-1120A - 1 mr.
HaGopbl neMoHCTpamioHHOTO 00OpyIOBaHUS M y4eOHO-
HATJISIAHBIX  TOCOOWH: MYJIBTUMEIUWHBIC TPHIOKEHUS K
JEKIMOHHBIM  KypcaM W MPAaKTUYECKUM  3aHSITHSIM,
WHTEPAKTHBHBIC Y4eOHO-HATIISIIHBIE TOCOOUS.

Ayn. 509 VYuyebnas aymuropus (mis mpoBenenus 3aHsatui | 190005, r. Canxr-IletepOypr, 7-s
JICKIIMOHHOTO THIA U 3aHATUH CEMHHAPCKOTO THIa, KypcoBoro | KpacHoapmetickas yi., 1. 6-8, oM.
MIPOCKTUPOBaHMS (BBIOTHEHUSI KypCOBBIX pador), rpynmossix | 21H, 26H, 15H-19H, JI-3, JI-4, JI-
U HHIUBUOYAIbHBIX KOHCYJbTAalMi, TEKYLIEro KOHTPOJsA H | 5, uT. A

MIPOMEKYTOUHON aTTeCTaInN), obopymoBaHa
MYHBTHMGHHﬁHBIM KOMHHGKCOM.CHGL[I/Ia.HI/ISI/IpOBaHHaH
Mebenb u obopynoBanue: YueOHas mebenb Ha 40 mocaT0YHBIX
MeCT; pabouee MeCTo IpernoaaBarens, Jocka Menosas - | mrT.,
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croxn - lmr., Tpudyna - lmt. IlepeHOCHON MYNIbTUMEAUHHBINA
KOMILJICKT: HoytOyxk HP 250 G6 1IWY58EA,
Mynstumenuiiabiii  npoextop LG PF1500G. Ha6opsr
JEMOHCTPAllMOHHOTO 00OpYJOBaHUS U  y4eOHO-HAIVIAIHBIX
nocoOuii: MyJIbTHUMEIWMHBIE TNPHIOKEHUS K JIEKIMOHHBIM
KypcaM M IpPAaKTHYECKUM 3aHATUSAM, UHTEPAaKTUBHBbIE y4eOHO-
HarJs1IHbIe TOCOOusl.

Ayn. 509A VYwuebuas aymutopusi (IJi1 TIPOBEICHHS 3aHATHH
JICKIIMOHHOTO THIA U 3aHATUH CEMHHAPCKOTO THIIA, KypCOBOTO
MIPOCKTUPOBAHUS (BBITOTHEHUSI KYPCOBBIX padOT), TPYMITOBBIX
U WHIUBUIYATbHBIX KOHCYIBTAIM, TEKYIIEro KOHTPOIS H
MIPOMEKYTOUHON aTTeCTaIuN), obopynoBaHa
MYJTbTUMEHTHBIM KoMIuiekcoM. Crieninanu3upoBaHHAS
Mebenb u 00opynoBanue: YueOHas mebenb Ha 48 MocaT0YHBIX
MecT, pabodee MecTo MpernoaaBareis, 10cka MenoBas - 1 mrT.,
cron - lmr., Tym6a - lmr., TpubyHa - lmr.Kommostorep 15-
7400/8Gb/1Th/ DELL S2218H - 19 mr. HaGopst
JIEMOHCTPAIIMOHHOTO 00OpYJIOBaHUSI W  y4eOHO-HATIISIHBIX
nocoOMii: MyIbTUMEAWIHBIE TPWIOKECHUS K JIEKIIMOHHBIM
KypcaM M TpPAaKTHYECKHM 3aHATHUSM, HHTEPAKTUBHBIC ydeOHO-
HaTJISTHBIC TTOCOOMS.

190005, r. Cankt-IlerepOypr, 7-s
Kpacnoapmeiickas yi., a. 6-8, oM.
21H, 26H, 15H-19H, JI-3, JI-4, JI-
5, muT. A

/. METOANYECKHUE YKA3ZAHUA JJIAA OBYHAIOLIET'OCH 11O
OCBOEHMHIO JUCIIUIIJIMHbI

HpI/ICTyr[a}I K M3Y4YCHHUIO OUCLUIIIWHEI,
O3HAKOMHUTLCA CO CICAYIONIMMH JOKYMCHTAMU.

oOyyaroniemMycsi Heo0X0IUMO

— y4eOHO-METOIMUECKOM JOKYMEHTAIIUEH,

- JIOKAJIbHBIMH HOPMAaTUBHBIMUA aKTaMH,
OCHOBHBIC BOIIPOCHI OpraHu3anmuun u OCYIICCTBJICHUA
ACATCIIBHOCTHU, B TOM YHCJIC PCTIIAMCHTHUPYIOINHEC IOPAAO0OK IMPOBCACHHA TCKYILICTO

oOpazoBaTebHON

KOHTPOJISl yCIIEBAEMOCTH M MPOMEXYTOYHOM aTTeCTallui 00y4arouuxcs;

- rpaduxkom KOHCYJIbTallu i1 COTPYZIHUKOB

IMpernoaaBaTciIbCKOro CoCTaBa.

npodeccopcko-

periIaMeHTHPYIOIUMHU

VYpoBeHb U IIyOMHA OCBOEHMS IUCLUUIUIMHBI ONPENEISIIOTCS aKTUBHOW U
CUCTEeMAaTUYECKON paboToil 00ydaroImuXcsl Ha JEKIUOHHBIX 3aHITHIX, 3aHITHIX
CEMUHAPCKOT0 THUIIA, BBIMOJHEHUEM CaMOCTOATENbHON paboThl, B TOM YHCIE B
YacTH BBIJEJICHUSI HanboJiee 3HAYMMbIX M aKTyaJbHBIX MTPOOJIeM ISl albHEHIIero
uzydeHusi. OcoObIM yCIOBHEM Kau€CTBEHHOI'O OCBOEHHUS JIMCLMIUIMHBI SIBISETCA
¢ dexTuBHAs opraHu3alnus TpyAa, MO3BOJSIONIAS PACIPENCIUTh Y4eOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHH € Ipa)KoM yueOHOro mporecca.

[Ipy MoAroToBKE K Y4YEOHBIM 3aHATUSAM OOYYalOIIMMCS MPEAOCTaBIIACTCS
BO3MOXXHOCTh ~ IOCEILEHUS  KOHCYJNbTALIUA  COTPYAHUKOB  MPOQPECCOPCKO-
npenoaBarenbckoro cocraBa CII6I'DY cornacHo pacnucanuio, yCTaHOBICHHOMY
B I'pauKke KOHCYJIbTAIUH.



AynutopHas U BHEAyAHTOpHas paboTa OOydYarOIIMXCS MJOKHA OBITh
HanpasJieHa Ha (pOpMHUPOBAHUE!

— (yHaamMeHTaIbHBIX OCHOB MHUPOBO33pEHUS oOyuaromxcs U
€CTECTBEHHOHAYYHOTO MTO3HAHMUS,

— 0a3uCHBIX 3HAaHUHM, COOTBETCTBYIOUIMX HAMpPAaBIECHUIO TMOJATOTOBKUA U
3asBJICHHON mpodeccuoHanpHOM 007acTH, (OPMUPYIOLIUX ILIEJIEBYI0 U
npo(heCCUOHATIBHYIO OCHOBY ISl TIOATOTOBKH KaJIpOB;

— MpodecCHOHAIBHBIX KOMIETEHIINH OPUEHTUPOBAHHBIX HA YIOBJIETBOPEHUE
NOTPeOHOCTEN phIHKA TPY/A,;

— WHIUBUIYaJbHOU TPAEKTOPHH MOCPEICTBOM OCBOCHHS YHUKAIHLHOTO Habopa
npo(heCCHOHANBHBIX KOMIIETEHIUI JOMOJHAIOMUX KOMIETEHTHOCTHYIO
Mozedb  OOydarolerocs, 3a CYeT OpHUEHTAllMM Ha  KOHKPETHBIC
1po(hecCHOHATIBHBIE CIIEUANIN3UPOBAaHHbIE 00JaCTH 3HAHUM, ONIPEEIIIeMble
IPEICTaBUTENISIMU PBIHKA TPYAQ;

— METaHaBbIKOB O0Oy4arolUXcs, TAKUX KaK: KOMaHAHas paboTa U JIHUJIEPCTBO,
aHaJIU3 JAHHBIX, LIU(POBBIE HABBIKY, pa3padOTKa U pean3alus MPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBHUE.

8. OCOBEHHOCTH OCBOEHMSA JUCIMIIJIMHBI IS THBAJINIOB
N JInL C O'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbsA

OOyuenne 0OyYAIOIIUXCS C OTPAHMYECHHBIMH BO3MOXKHOCTSMHU 3/I0POBBS
Ipu HEOOXOJUMOCTH OCYIIECTBISIETCS Ha OCHOBE aJalTUPOBaHHOW paboueit
OpOrpaMMbl  C  HCIOJB30BAHMEM  CICHHATBHBIX  METOAOB  OOydYeHUsS W
IUIAKTHYECKUX  MaTepUalioB, COCTABICHHBIX C  YY4e€TOM OCOOEHHOCTEH
NCUXO(U3UIECKOTO Pa3BUTHUS, HHIMNBHIYAIBHBIX BO3MOXKHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOyJArOIIUXCS (00yJaromerocs).

B mensx ocBoeHMs ydeOHOW MporpamMMmbl JWCIMIUIMHBI WHBAIHJIAMUA |
JUIIAaMH  C  OTPAaHWYCHHBIMH  BO3MOJKHOCTSIMH  3JIOPOBbS Y HUBEPCUTET
o0ecrneynBacr:

— JUISl UHBJIUJIOB W JIMI] C OTPAHMYECHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI T10
3pEHUI0: pa3MEIICHUE B JOCTYMHBIX I OOYYAIOIIUXCS, SBJSIONIUXCS CICTIBIMA
WM  CIa0OBUIAIIMMHU, MECTaXx M B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHQOpMAIIMU O pacIUCaHWUU YYCOHBIX 3aHATHN; TPHUCYTCTBHE AaCCHCTCHTA,
OKa3bIBAIOIIETO oOyuJatromemMmycs HEOOXOIMMYIO TTOMOIIIb; BBITTYCK
AbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEpUATOB (KPYMHBIM MIPUPT WU
aynuodaiibl);

— JUISI UHBAJIMJIOB M JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSAMU 30POBbSI 11O
CIYXY: HaJIJIeXKAIMMHU 3BYKOBBIMH CPEJICTBAMU BOCHPOU3BEICHHE UH(OPMALIUH;



— JJIl UHBAJIUAOB W JIMI[ C OTPAHUYECHHBIMH BO3MOXKHOCTSIMU 3J0POBbBS,
MMEIOLIMX  HApyIIEHUs  ONOPHO-ABUTATENbHOTO  amnmapara:  BO3MOYKHOCTH
OecTpensITCTBEHHOTO JTOCTYIa 00YyJaronuXcs B y4eOHbIC TTOMEIICHMS, TyaJICTHBIE
KOMHATbl U Jpyrue nomMeuieHus kadenpel, a Takxke NpeObIBAaHUE B yKa3aHHBIX
MOMEIIECHHUSIX.

OO6yuaronuecs U3 uncia nHBaIU0B U Juil ¢ OB3 obecrnieyeHbl eyaTHbIMU
U (WIm) DSIEKTPOHHBIMM  O0pa3oBaTelIbHBIMU  pecypcaMu B  (opmax,
aJlalTUPOBAHHBIX K OIPaHUYEHUSIM UX 370poBbsi. OOpa3oBaHHe OOYYaAIOIIUXCS C
OTPaHWYEHHBIMA BO3MOXXHOCTSIMH 3/I0POBbSI MOXKET OBITh OPTaHM30BaHO Kak
COBMECTHO C JIPYrUMH OOYYaroIIMMHUCSA, TaK U B OTHEIbHBIX TIPYyNIax WU B
OTJICTBHBIX OPTaHU3AIUSX.
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®OH/JI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32IaHUSA K IPOMEKYTOYHON aTTecTAlluU

OCHOBHBIE TIOJIOKEHUSI 0 CTAaHIAPTHU3AIMUA: UCTOPUYECKUN 0030p Pa3BUTHS; DBOIFOIHMS
Henei u 3a1a4, MPUHIKITBI 1 00BEKTHI CTaHIAPTU3AIHH.

JIOKyMEHTBI IO CTaHJAPTH3ALIUH, UX IPUMEHECHHUE.

OyHKIUHT 1 METOIBI CTAaHAAPTU3AIHH.

3akoHOaTeIbHAsI 1 HOpMATHBHAs 0a3a HAIIMOHATBHOW CUCTEMBI CTaHJAPTH3AIINY.
Opranuzanus paboT Mo CTaHIAPTU3AIHH.

HamnpaBieHus pa3BUTHs HAIMOHAILHOIM CUCTEMBI CTAHIAPTH3AIHH.

[IpaBuia pa3paOOTKU U yTBEPKACHUS HALIMOHAIBHBIX CTaH/IapPTOB.

MexyHapoJHbIC U peTHOHATIBHBIC OPTraHU3AIMH 1 110 CTaHJapTH3AIHH.

HarpaBieHus pa3BHTHS MEKIyHAPOIHON CTaHIAPTH3AINH B chepe yCIyT.

MesxayHapoiHasi CTaHIapTU3AIMSI CUCTEM MEHEDKMEHTA.

Crangapruzanus B 001acTd HTHPOPMAIMOHHOM O€30TTaCHOCTH.

dakTopbl, ONpEIEISIONIIe KaueCTBO TOCTUHHYHBIX YCITYT.

XapaKTepUCTUKHU U TIOKA3aTENIM Ka4eCTBa MPOAYKIIUH U YCIIYT.

Mertozp! onpenienieHnst ImoKa3areeii KadecTBa TOCTUHUYHBIX YCITYT.

WHCTpyMEHTHI KOHTPOJIS, aHAJIH3a U YIIPABJICHUS KA4eCTBOM.

MeToabl KOHTPOJISI KauecTBa.

CucrtemMa HOPMATHBHBIX JIOKYMEHTOB, (OPMHUPYIOIIMX KA4eCTBO M 0OE30MacHOCTb
TOCTHHHYHOTO TPOYKTA.

Crannaptsl mpodecCHOHANTBHBIC 10 BUAAM YIKOHOMHUYECKOH (TPYIOBOI) IS TETBHOCTH.
KpanudukannoHHbie XapaKTepUCTUKHU TTIEPCOHAIA.

Opranmzanus padoT 1Mo CTaHAAPTU3AINU B TOCTHHHIIE.

CranzmapThl KayecTBa OOCITYXKHBAHUS HA MIPEAIPUATHIX TOCTEIPUIMCTBA.

OpraHuzanusi KOHTPOJII Ka4yecTBa TOCTUHUYHBIX YCIIYT: pa3paboTKa MpOrpaMMbl KOHTPOJIS
Ka4ecTBa.

MeTobl BHEITHEH OIICHKH KauecTBa U O€30MACHOCTH YCIYT NPEANPHUITUS TOCTETIPUIMCTBA,
UX XapaKTePUCTUKU U OCOOCHHOCTH MPUMEHEHUSI.

H3mepeHue ynoBIeTBOPEHHOCTH IOTPEOUTENICH.

HanmoHanbpHbIe CTaHAAPTHI, TEXHOJIOTHIECKHUE HOPMATHBBI.

Opranm3anust TPOU3BOJCTBEHHOTO KOHTPOJISI KadecTBa M OE€30MacCHOCTH KYJIWHAPHOM
NPOIYKIIHH.

HopmatuBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH HCIIOJNHHUTENSI 32 KayecTBO YCIYT,
JIOCTOBEPHOCTH U TOJTHOTY HH(opMammu o0 yciyre.

Metonapl u Cp€acTBa CTUMYJIHUPOBAHUA MOTHBaIMU IICPCOHAIA B ITOBBINICHWU Kad€CTBa
npeaoCTaBJICHHUA TOCTUHUYHBIX YCIIYT.

N3mepenue ya0BIETBOPEHHOCTH MEPCOHATIA.
Opranuzanus paboThl ¢ >KanobOamMu MHOTpeOUTeNIel: pacCMOTpEHUE *Kajlod M MpeTeH3ui
noTpeduTeNe, MPUHATHE MEp.

1.2 Tembl NUCbMEHHBIX PadoT

Opranuzanus padoT Mo CTaHAAPTU3ALMH Ha IPEINPUITUU TOCTETIPUIMCTBA
Opranunzanus paboT 1Mo CTaHAApTU3AIMN Ha MIPEIIPUSITHN OOIECTBEHHOTO MUTAHUS
Opranuzanus nporecca Kiaccu(puKaiy IpeanpusITH TOCTUHUYHOTO OU3Heca
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MCTOI[BI OIICHKHU II€PCOHAJIa U POJb HpO(beCCI/IOHaJ'IBHI:IX CTaHAAapTOB Ha IMPCANPUATHU
TOCTCIIPUHUMCTBA U OﬁH.[CCTBCHHOl"O IIUTaHUA

5 HcTopuyeckuii 0030p pa3BUTHsI CTaHIAPTU3AIUH

6 CrannapTuzanys B CHCTEME TEXHUYECKOTO PEeTyIUpOBAHUS

7 3akoHOaTeIbHAsI 1 HOpMATHBHAs 0a3a HAIIMOHAIBHOW CUCTEMBI CTaHJAPTH3AIIUN

8 CuCTeMBI CTaHIapPTOB HAIIMOHALHON CHCTEMBI CTaHIaPTU3AIIUH

9 MesxayHapoHasi ¥ €BpOIEHCKas CTaHJapTH3alMs B 00ECIICYEHUH KaueCcTBa TOCTUHHYHBIX
yCIyr

10 HammonanbHas craHmapTH3anus B o0ecriedeHHH KadecTBa M O€30MacHOCTH TOCTHHUYHOTO
NPOIYKTa

11  Oprasuzanusi KOHTPOJIS Ka4yecTBa TOCTUHUYHBIX YCIYT: pa3paboTKa MPOrpaMMbl KOHTPOJIS
Ka4yecTBa

12  Oprasmzanus TPOU3BOACTBEHHOTO KOHTPOJS KadyecTBa M 0E30IaCHOCTH KyJTMHAPHOU
NPOYKIHA

13 Meroabl u cpencTBa CTUMYJIHMPOBAHHMS MOTHBALMU TIEPCOHANIA B TOBBIIICHHH KadyecTBa
NpPEeOCTaBICHUS TOCTUHUYHBIX YCIIyT

14  V3mepeHue yIOBIETBOPEHHOCTH TNEpCOHANA TPEANPHUATHS B cdepe TOCTSIPUUMCTBA H
OOLIECTBEHHOT O MUTAHUS

15 Oprasams3amms paGoTel ¢ kamobaMu TMOTPEOHTENEH: paccCMOTpeHHE Kalo0 W TMPETCH3UI
noTpeduTeseH, MPUHATHE MEP

16  Meroxbl BHEIIHEH OIIEHKH KadecTBa M O€30MaCHOCTH

17 HopmaTuBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH MWCIOJHHUTENS 33 KAadeCTBO YCIYT,
JIOCTOBEPHOCTH U TOJIHOTY WH(POPMAILIUU 00 ycIyre

18 MexayHapoaHasi CTaHAAPTH3AIUSA CHCTEM MEHEDKMEHTA

19  Cranpaptuzanus B 001act HHYOPMAIIMOHHOH O€30MaCHOCTH

20  IIpaBuia pa3paOOTKH M yTBEPKICHUS HAIIMOHAIBHBIX CTAHAAPTOB

21  ®opmupoBaHHUE U OLIEHKA KAY€CTBA TOCTHHUYHBIX YCIIyT

22  HV3MepeHue ylOBJIETBOPEHHOCTH OTpeOHUTENCH

23  KaanudukanmroHHbIE XapaKTEePUCTUKU TIEPCOHANA HA TPEANPHUSITAN TOCTENIPUUMCTBA

24  KBanuQuKalMOHHBIE XapaKTEPUCTHKH TIEPCOHANA HA NPEANPHUITAN  OOIIECTBEHHOTO

IMUTaHUA

1.3 KoHTpOJIbHBIE TOYKHU

HomMep KOHTpPOJILHOI

Tun KOHTPOJIbHOM

Cnoco06 npoBeneHust

Homepa Tem

TOYKH TOYKH
1 AnanmTryeckas padora | IMCbEMEHHO 1-4
2 Pemenne 3agau HCHMEHHO 5-9
3 Texymuii KOHTPOJIb C TIOMOIIIBIO 1-9

TEXHUYECKUX CPEJCTB
1 HH(OPMALOHHBIX
CUCTEM

1.4 JIpyrue 00beKThI OllCHUBAHUSA

Paboueit mporpaMMoii TUCITUTUTMHBI HE TIPEyCMOTPEHO.

1.5 CamocrosiTesibHas padoTa 00y4arouerocs

12




HauMmeHOBaHHUs cCaMOCTOSITEJIbHOH PaGoThI Homepa Tem
[ToaroToBKa K TEKIIMOHHBIM U MPAKTUYCCKUM 2-9
3aHITHAM
Pa6ora ¢ aganuTHYeCKUMH O0a3aMH TaHHBIX, 2-9
HOPMATUBHBIMHU JIOKYMEHTAMH, CIIPABOYHOH
JTUTEPATypor
Brinonnenune pacyeTHBIX, aHATUTHYECKUX, 2,78
pacueTHO-TpadUIECKUX U JIp. 3aJaHH
TToaroroBka cooOIIEHNH, TOKIag0B 1,3,5
Pemenne mpoeccuoHaNbHEIX 3a1a4 46,9
IToaroroBka K SK3aMeHy 1-9
KypcoBoe npoekrupoBaHue 1-9

1.6 Illkaa oneHMBaHUA pPe3yJbTaTa

Hlkanel OlleHUBaHUS U MPOLETYPHl OLEHUBAHUS PE3yIbTaTOB OOyUEHUS IO
AUCHUIIMHE  periameHTupyrorcss [lonoxkeHnmeM O  TEKylleM  KOHTpOJIE
yCIIEBA€MOCTU U TMPOMEKYTOYHOM aTTeCTallMM OO0Yy4arouuxcs MO IMporpaMmam
BhbICIIero oOpa3zoBanus U [lojoxxeHrneM 0 OaAITLHO-PEHTHHTOBOM CHUCTEME.

Jnst oueHkn cHOPMUPOBAHHOCTH pE3yIbTATOB OOYYEHHS MO JAUCLMILIMHE
UCIIOJIb3yeTCs 0AJIbHO-PETHHIOBAsI CUCTEMA YCIIeBAeMOCTH 00y4a0InXCs:

®opMOil UTOrOBOrO0 KOHTPOJISE MO AUCIHUIUIMHE SIBIAETCS 3K3aMeH (WJu
nudpepeHInpOBaHHbIN 3a4eT), UTOroBasl OLIEHKa (OPMUPYETCS B COOTBETCTBUU
CO IIIKAaJIOW, MPUBEACHHON HUKE B TaOJIUIIE:

bael OneHka
<=54 HEYJOBJICTBOPUTEIHHO
55-69 yIOBJIETBOPUTEIHHO
70-84 XOPOIIO
>=85 OTJIUYHO

HIkana oueHuBaHus pe3yjbTara

2 (6amr no 54) JleMoHCTpHUpyeT HeTOHUMaHUE TIPoOIeMbl. MHOTHE TpeOOBaHUS, MPEABIBISIEMBIC K
3aJIaHUI0 HE BBITIOJHCHEI.

JleMoHCTpHUpYETCS IEPBUYHOE BOCTIPUATHE MaTepuana. Pabora He3akoHUYCHA U /WITH
9TO TIArKaT.

3 (6amn 55-69) JeMoHCTpHUpyeT YacTUUIHOE TIOHUMaHue MpoOaeMbl. boIbIIMHCTBO TpeOOBaHMIA,
NPEIbABISIEMBIX, K 3aJJAHUIO BBITTOJHEHBI.

Bnagenue sneMeHTaMy 3aJaHHOTO MaTepHalla. B OCHOBHOM BBITIOJTHEHHBIN MaTepHal
HOHSTEH U HOCUT IIEJIOCTHBIN XapakTep.

4 (6ann 70-84) JleMOHCTpUpYeT 3HAYUTENBHOE IOHUMAaHKUE TIPOOJIEMbI 0003HAUYECHHOW AUCIIUTUTHHOM.
Bce tpeboBanus, IpeIbsIBIIEMbIC K 32IaHUIO BBITTOJTHCHBI.

ConepxaHue BBHITIOTHEHHBIX 331aHUI PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYECK
3pEHHSL.

5 (6ann 85-100) | JIeMOHCTpHpPYET MOJHOE MOHUMaHKE pobeMsl. Bee TpeboBaHus, MPEIbIBIAEMBIC K
3aJIaHHIO BBITTOJITHEHBI.

[IpoeMOHCTPUPOBAHO YBEPEHHOE BIaJICHHE MATEPUATIOM JVCITUTLTAHEL.
BrImosTHeHHBIE 3a/1aHUS HOCAT IIEJIOCTHBIX XapaKTep, BHITOJHEHBI B TIOJTHOM 00beMe,
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CTPYKTYpPUPOBAHBI, IPEACTaBIICHbl Pa3IMYHbIE TOUKHU 3PCHUS, IPOJEMOHCTPUPOBaH
TBOPUYECKUH MOAXO.
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