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1. HEJIM OCBOEHM S JUCHUITVINHBI

Hean:

OBJIaI[eHI/Ie TCOPCTUUCCKUMU 3HAHUAMU U MPAKTUICCKUMU HABBIKAMU I10
yIpaBJIeHHUIO MTOBeeHneM notpeourteneid Ha B2C pbIHKax MpOyKTOB U yCIIYT.

2. MECTO JJUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOT'PAMMBbI

Hucuumumaa b1.B.JIB Yopasnenue nmoBeneHueM nmoTpeoOUTENs] OTHOCUTCS K
ANIEKTUBHBIM AUCUUIIMHAM bioka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUA 110 JIUCHUIIJIMHE

Koa n HaumeHoBaHue Kon n
KOMIIETEHIIMH BbINTYCKHUKA HaAauMCHOBAaHHC IInanupyemble pe3yJibTaThl 00y4eHUs 10 TUCHUTINHE
HHIUKATOpPA
HOCTHKEHHSA
KOMIIeTeHLUH
YK-3 - Ciocoben VYK-3.2 - 3HaTh: OCOOCHHOCTH OpraHW3allIOHHOW KYJIBTYpbl H
OPTaHU30BbIBATh U [Tonumaer METO/Ibl OpraHu3aluy TPYNIOBON PabOThl Ul BEIPAOOTKH
PYKOBOIUTH pabOTOM creuupuxky KOMAaHJIHOH CTpaTeruy Mo JOCTHKEHUIO LIEIIH.
KOMaH/Ibl, BEIpaOaThIBast OpraHu3allMOHHON
YMeTb: MOTHBUPOBaTb OTHEIBHBIX COTPYIHHUKOB H
KOMaHJHYIO CTPaTEeTUIO JJIs KYJIBTYpBI U o
o KOJUIEKTUB B IIEJIOM, PYKOBOIWUTH pPabOTOW KOMaHABI H
JOCTUKEHHUS TOCTAaBIEHHOMN oOrieHus ¢
KOJIJIGKTHBA, KOPPEKTUPOBaTh PabOTy KOMaHABI C y4E€TOM
LENH PYKOBOJCTBOM, N 4
yMeer MHTEPECOB, OCOOCHHOCTEH TMOBENEHHS M MHEHHHA  ee
YJIEHOB.
MOTHUBHUPOBAThH
OTIEIbHBIX Bragets: MeTomaMu OpraHu3aniiil rpynIoBOH paOOTHI IS

COTPYAHUKOB U
KOJUIEKTUB B

BI)Ipa60TKI/I KOMaHZ[HOﬁ CTpaTCeruv no JOCTUKCHUIO LICIIN.

1eJIOM
YK-6 - Cnocoben onpenensite | YK-6.2 - 3HaTh: HHCTPYMEHTBI M METOABI  YIIPaBJICHHUS
U pean30BbIBATH Peanmusyer caMoOpa3BUTHEM IIPU BBINOJIHECHUH KOHKPETHBIX 3aj1ad,

MPUOPHUTETHI COOCTBEHHOMN
JIEATENIBHOCTH M CIIOCOOEI €€
COBEPIIICHCTBOBAHUS Ha
OCHOBE CaMOOLICHKH

HAMEYCHHBIC LIEITH
JEeSITEIBHOCTH C
Y4ETOM YCIIOBHH,
CPEJICTB,
JIUYIHOCTHBIX
BO3MO>KHOCTEH,
BPEMEHHOM
MIEPCTIEKTUBEI
pasButus
JIESITEIIbHOCTH U
TpeOoBaHMIA
PBIHKA TPYIa;
JEMOHCTPHPYET
UHTEpeC K
caM000pa30BaHUIO
Y UCTIONB3YET

IMPOCKTOB U CITOCOOBI X COBCPUHICHCTBOBAHUA Ha OCHOBC
CaMOOILCHKHU ITPpU JOCTUIKCHUU IMOCTABJIICHHBIX ueneﬁ.

VMmerts: OIpeACINTb n pcaIn30BaTh MMPUOPUTETHI
COOCTBEHHOM JACATCIIBHOCTHU u CITOCOOBI €C
COBCPHICHCTBOBAHUA Ha OCHOBC CAMOOLICHKH, OHNPCACIIATH

NPUOPHUTETHl  TPO(ECcCHOHANBHOTO pocTa H  CHOCOOBI
COBEPILCHCTBOBAHUSI COOCTBEHHOM JICSITEIBHOCTH  Ha
OCHOBE OLIEHKH CYLIECTBYIOIIUMX BO3MOXKHOCTEH JIst

MpUOOpETEHHSI HOBBIX 3HAHUW M HABBIKOB.

Brmamers: MeromamMu TOCTpOCHHS TMPOdeCCHOHATLHOM
TPACKTOPHH, WCIONB3yd HWHCTPYMEHTHI HEMPEPHIBHOTO
o0pa3oBaHMs, C  y4eTOM  HaKOIUIEHHOTO  OIbITa
npoecCHOHANBHON  AESITENPHOCTH W JTUHAMHYHO
W3MCHSIONUXCS TPeOOBAHUHN PBIHKA TPY/IA.
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MIPEIOCTaBIIIEMBIE
BO3MOYKHOCTH ISt
NpUOOPETEHHUS
HOBBIX 3HAaHUN K
HABBLIKOB

4. CTPYKTYPA U COAEP KAHME TUCHUILJIMHbBI*

O0BLeM TUCHUILINHBI

Homep n
HAHMEHOBAHHE TeM (akageMuvecKHe 4achl)
Coaepskanue JUCHHIUTHHBI
u/nan KouTakTHasi padora
pa3aeyioB/TeM
3T m Jae | CPO
®dakTOphl BHEIIHETO BIMSAHUS Ha IIOBCACHHE
Pa3IUYHBIX TPYI MOTCHIMAIBHBIX MOTpEeOUTENeH
(KynbTypa, COLHAIbHBIC KIIacChl, peepeHTHBIC
TPYIIIbI, IOMAIIHAE XO3SHUCTBA, CUTYAIlHs, MOJIa U
ap.). [lennoctr KaK BOCIIPUHHUMAEMOE
npeumMyInecTBo. MakTopbl BHYTPEHHETO BIIUSHHS
(oOyueHue moTpeOuTENel, MOTUBALIUS, JTHYHOCTD,
JMYHBIC IICHHOCTH W CTHJb >KHM3HH, 3HAHHE W
OTHOIlIeHWEe moTpeduteneit u ap.). OcobeHHOCTH
Tewma 1. Hlosenenne | jopenenns pasmMuHbBIX TPYNN  OTCHIMATBHBIX
noTpeduTeNs. noTpebuTeNieii B CEPBMCHOM  DKOHOMHUKE B
Tpenns! passuTHA 3aBHCHMMOCTH OT BHEIIHMX W  BHYTPCHHHX
KIMCHTCKOTO OIBITA. | hakropoB. Ponb BHEHMX U BHYTPEHHHX
BrLisosbl n GakTophl, | qaxropop  ma  ympaBleHHe  [OBeLEHUEM
BIIIAIONINE Ha noTpeOuTeNs TpH  (QOPMHDOBAHMH  pekiambl, | 4 2 8
TnopezeHue pa3paboTKe TOProBBIX MAapoOK, TMPH JIHYHBIX
noTpebuTenei. npojaxax, Hpu pa3paboTke mabmucutH u PR.
Hennoctn Kax Bnusnue pedepeHTHBIX TPyNIm W TPYIITOBBIX
BOCHPUHIMACMOC KOMMYHUKAIlMii Ha TIOBEIEHHWE MOTPEOUTEI.
TPCUMYTHECTBO. Monenu OTPEOUTEITBCKOTO MIOBEICHHUSL.
MopenupoBaHue TMOBEACHUS TOTPEOUTENs Ha
OCHOBE COIMATBHO-TICHXOJIOTHIECKUX
0COOEHHOCTEH noTpeoduTeneH, YYUTHIBASI
HAIMOHAILHO-PETHOHAIBHBIE U JeMOorpapHuecKue
(baxTopHI. BbI30BBI u COBPEMCHHbBIC
MOTPEOUTENILCKHE TPEHABI HA DPBIHKE  YCIYT.
Conmonorust nmotpedsenns. TeHIeHIIMH Pa3BUTHSA
KYJIBTYPBI OTpeOICHHUS. IToBenenueckue
NaTTEPHBI M MOBEJACHYECKAs SKOHOMHUKA.
Mertobl MIOCTPOCHUS KJIMEHTOLUEHTPUYHOMN
MOJICTIH YIPABJICHUS OBEJACHHUEM MOTPEOUTENS Ha
Tema 2. MetosI OCHOBE COIMATIBHO-TICHX OJIOTHIECKUX
FICCIIEIOBAHNS ocoOeHHOoCTel moTpeduTeneil. MeTo mocTpoeHUs 6 ) o

KJIMCHTCKOI'O OIIbITa
(CX).

MOJIC/I YIPABICHHUS MOTpPeOUTENIEeM Ha OCHOBE
busnec-monenn Run — Change — Disrupt. Merton
HOCTpOGHI/IH KHHGHTOHGHTPI/ILIHOI‘;I 6I/I3HGC'MO,Z[GJ'II/I
Ha OCHOBE I[EHHOCTH. METOJ MMOCTPOEHUST MOJIEIN
yIpaBJICHUS noTpeduTenemM Ha OCHOBE
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JMHAMUYECKON  MYJIbTHATPUOYTHBHOM  MOJENN
npoaykra.  Meroael  cepBUC-IM3aliHA  MpHU
MOJICTTUPOBAHUU TIOBEJICHUS MOTpeduTens: 0030p,
keicel. [IpoekTupoBaHue MOBEACHUS TOTPEOUTEIIS.
Mertonpl  aU3alH-MBILUIEHUS 1O  CO3JIaHHIO
MTOJIOKUTEIBHOTO KJIINEHTCKOTO OIBITA.
IIpOEKIMOHHBII ~ MAINUHI B YIPABJICHUU
noBeaeHueM notpedburens: Kapra smmarum
notpedurens, Kapra KIMEHTCKOro myTH, KapTa
I10JIb30BATEIBCKOTO OIbITa, KapTa cepBuca, Kapra
KU3HEHHOIO  [MKJIa  KJIMEHTa  KOMIIaHWH.
Opranuzanus mpouecca HPOEKTUPOBAaHUS KapThl
YKU3HEHHOTO IMKJIA KJIMEHTa KOMITaHHH.

Tema 3. Metoppl
HCCIICAOBAHMS
OTIBITa COTPYTHUKOB
(EX).
CuHXpOHU3AIUSL
Mexay CX u EX.
Crparerum
YIIPaBJICHHS
MOTPEOUTETHCKUM
MTOBEJICHUEM Ha
PBIHKE YCIIYT.

Crparerusi ynpapieHHs pecypcaMu MOTpeOUTeNeH
(SKOHOMHYECKHE pPECypChl, pPECypchl BpEMEHH,
KOTHUTHUBHBIE pecypcbl). CTpaTerus ympaBlieHUs
3HaAHUSIMU norpedurenei (popmupoBanue,
Oopranuzars, obecrnieueHue 3HaHUA,
(dbopMHpOBaHUE TOJOKHUTEIBHOTO OTHOIICHUS K
3HaHWio (K mpoaykry/ycmyre)).  Crparerus
ynpasieHusi ooydenuem norpedutens. Crparerus
YIpaBJICHUS SMM (coumanbHbIC CETH,
CHeIHalbHbIC TPUIOKEHUS, TPYMIbl CIYTHUKU U
ap.). Ctpareruu ynpaBieHHs] KIUEHTCKUM OIBITOM
— CX-cTparerumu.

Tema 4.
®dopmupoBaHue U
yIpaBJIeHUE
JIOSATIBHOCTBIO
MOTPeOUTES.

Knaccudukanmst  m0sUIBHOCTH — TIOTpeOHUTENeH
(abcomroTHas, JIOKHAs, CKpbITasg, OTCYTCTBUE
NOSITBHOCTH).  DaKTOpBI, OMPENEISIONINE  THII
JosIbHOCTH ToTpeduTeneit. CTpykrypa u (HopMmsl
JOSUTBHOCTH TIOTpEOUTENeH (IO MOBEICHUIO U TI0

OTHOIIEHHUIO). MeTtobl ¢dbopmupoBaHus
JIOSUTHHOCTH noTpeduTenei:
Qg QepeHIIMPOBaHHOE IIpEIOKEHHE,

NpeAoKEeHNEe  YHUKAJIbHOM  IEHHOCTH  JUIs
noTpeOuTeNs, CerMeHTanus NoTpeOuTene 1o
YPOBHIO BHYTPEHHEH JIOSJIBHOCTH, YyJep)KaHHe
HauOosiee JOSIBHBIX U NPUOBUIBHBIX KIMEHTOB,
co3maHue  0apbepoB  MEPEKITIOYEHUS IS

notpeOuTenei, KJINEHTOOPUEHTHUPOBAHHAS
MOTHBAIMSl COTPYOHUKOB, U ap. [IpuHIums
pa3paboTKu «IIporpamm JIOSITBHOCTH
noTpeduTenei» c y4eToM OCHOBHBIX

TICUXOJIOTHYECKUX OCOOCHHOCTEW MOTpeOuTeNs B
Ipolrecce CEpPBUCHOM JESATEIbHOCTH  (TIPUHIIMIT
KOTIMJIKW», TPUHIMII  «CTYIEHEH», NPUHIHNII
«kIy0a», TPUHIHUI «MYJIbTHOpEHI» W  Jp.).

MonuTopuHT JOSITBHOCTH noTpeouTens.
VY 10BIETBOPEHHOCTh  mOTpeduTens.  MeToJsl
OLICHKHU yIIOBJIIETBOPEHHOCTH noTpeOuTeNs.

Y IOBIETBOPEHHOCTh  MOTPEOUTENS, KPHUTEPUH,
IIKAJIMPOBAaHUE OIEHOK MOTpeduTeNneid. MeTo bl
OLICHKHN y,Z[OBHGTBOpeHHOCTI/I HOTpGGHTeHHZ
OMPOCHl TOTPEOUTENEH MO pazIuyHOMY HAOOPy
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KpUTEPHUEB; aHAIN3 HECOOTBETCTBUU IO MOJEITH
«3HAYUMOCTb-YI0BJIETBOPEHHOCTbY; METO]T
B3BEIICHHBIX  OIICHOK. B3aWMOCBs3b  MEKIY
JIOSUTBHOCTBIO M YPOBHEM  yJIOBJIIETBOPEHHOCTH
notpeburens. MeTpUKH KJIMEHTCKOTO OIBITA:
Nunekc mnorpedbutenbckoit yosmpHOCTH  (NPS),
[Tokazarenh  yJIOBIETBOPEHHOCTH  KIJIUEHTOB,
Onenka  motpedutenbckux  ycwmmii  (CES),
IToka3zarenn OTTOKA KJIMEHTOB, Nupexc
BoBJieueHHOCTH KireHTOB (CEI).

Y IOBIETBOPEHHOCTh  MOTpeOuTens.  MeTossl
OIIEHKU YIOBJIETBOPEHHOCTH noTpeOuTesI.
Y IOBIETBOPEHHOCTh  MOTPEOUTENS, KPHUTEPUH,
[IKAJIMPOBAHUE OIEHOK MOTpeduTeNneid. MeTo bl

Tema 5. OIEHKH  Y/IOBJIECTBOPEHHOCTH  TOTPEOUTEIIS:
yﬂOBHeTBOPGf‘HOCTI’ OIpOCHl MOTpPEOMTENEH MO pasaMYHOMY HAaGoOpy
NoTpeOUTEeNeH:

KpUTEPUEB; aHAIM3 HECOOTBETCTBUN IO MOJENIH
«3HaYMMOCTb-yI0BJIIETBOPEHHOCTbY; Mmeron | 2 4 8
B3BEIICHHBIX  OLICHOK. B3auMoOCBs3b  MEXIy

MOHHUTOPUHT U
METO/IBI OIICHKH B

fipomecce JOSTTEHOCTBIO M YPOBHEM  YJIOBJIETBOPEHHOCTH
CCpBHCHOM notpedurens. MeTpUKH KJIMEHTCKOTO OMBITA:
ACATCTEHOCTH. Wunexc mnotpedurensckoit mosmmpHOCTH (NPS),
[Tokazarenr  yIOBIETBOPEHHOCTH  KIJIUEHTOB,
Omnenka  motpedburenbckux  ycummii  (CES),
IToka3zarenn OTTOKA KJIMEHTOB, Nupnexc
BoBJiedyeHHOCTH KireHToB (CEI).
KoHTpoJn: 0
Bcero no qucuuniuxe: 18 14 0 40

*3JIT — 3aHsTHS JIEKITMOHHOTO THTIA, [13 — Bce BUABI 3aHATHI CEMUHAPCKOTO THIA, KpoMe JTab0paTOPHBIX
pabort, JIP — nabopatopusie pabotsl, CPO — camocTosTenbHas paboTa 00yJaromerocs

5. YYHYEBHO-METOANYECKOE U HTHOOPMALIMOHHOE
OBECIIEYEHMUE JJUCIUIIJINHBI

5.1 PexkomeHnayemasi iuTeparypa

bubauorpaduyeckoe onucaHue u3gaHus (aBTOp,
3arjiaBue, BUj, MeCTO U IOl U3aHUs, KOJI. CTP.)

JJIeKTPOHHBIE PecypChI

TutoBa, B. A. YipaBienue noBeieHuEM
noTpeduTeneit [ IneKTpoHHBIN pecypc] :YueOHuK.—
HoBocubupck : HoBocubupckuii rocyiapcTBEeHHBIN
rexunueckuit yausepcuter (HI'TY), 2013 .— 387 c.

https://znanium.com/catalog/document?pid=546042

Haymos, B. H. [loBenenue notpedureneit

[DnexTpoHHBIi pecypc] : YuebHoe nocodbue .—
Mocksa : 000 "Hay4Ho-H31aTe/bCKUil LICHTp https://znanium.com/catalog/document?pid=439646
NHOPA-M", 2014 .— 248 c.

PKunenosa, O. H. IloBenenue norpeduteneit https://znanium.com/catalog/au ... e-8946-11e5-
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https://znanium.com/catalog/document?pid=439646

[DnexTponHsbIi pecypc] : Yuebnuk .— 1 .— Mockaa :
ByzoBckuii yaeOHuk : OO0 "HaydHo-u3naTenbCcKuit
nentp MHOPA-M", 2015 .— 320 c. — JIA
CTYZAEHTOB BbICHINX YYEBHbBIX
3ABEJIEHU .

9f68-90b11c31de4dc

Jlparanuyk, JI. C. IloBenenue norpedureneit
[DnexTpoHHBIH pecypc] : YueOHoe mocodue .— 1 .—
Mocksa : OOO "HayuHo-U3AaTeIbCKUN HEHTP
NHOPA-M", 2018 .— 192 c.

https://znanium.com/catalog/document?pid=949261

Kazaxos, C. I1. Bnusane conuaabHBIX MEIHa Ha
MOBe/IeHNE OTpedUTeNe B UHTyCTPUH
FOCTEIMPUUMCTBA U B TypU3ME [ DNEKTPOHHBIN pecypc]
: Monorpadwust .— 1 .— Mocksa ; Mockga :
N3natensckuii Lieatp PUOP : OOO "Hayuno-
m3natensckuil nentp MHOPA-M", 2016 .— 98 c.

https://znanium.com/catalog/document?pid=907606

Huxutrna, Onpra AjnekcanapoBHa. Y TIpaBlIeHUE
MOBE/IEHNEM OTPEOUTENSI B KOHTPECCHO-
BBICTABOYHOU MHIYCTpUH : YdeOHOEe ocodue /
O.A.Hukutuna ; M-Bo HaykH H BBICII. OOpa30BaHUs
Poc. ®enepanuu, C.-Ilerepb. roc. sxoH. yH-T, Kad.
CEPBHC. U KOHTPECCHO-BBICTABOYHOM JEATEIbHOCTH.
Cankr-IlerepOypr : U3a-so CIIOIDY, 2019.

http://opac.unecon.ru/elibrary ...

D1%82%D0%B5%D0%BB%D1%8F 19.pdf

5.2 IlepevyeHb JTULEH3MOHHOTO U CBOOOHO PACIPOCTPAHSIEMOI0
NMPOrpaMMHOI0 o0ecne4eHns, B T.4. 0Te4eCTBEHHOI0 IPOU3BOACTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 llepeuenb nHPpopManMOHHBIX cripaBo4YHbIX cucteM (MCC) n
COBpeMeHHbIX npodeccuoHanbHbIX 0a3 JaHHbIX (CIIB)

Ne HaunmenoBanune CIIB1/ UCC

JrekTponHas oubnmroTeka Grebennikon.ru — www.grebennikon.ru

Hayunas snexkrponHas 6ubnuorexa KubepJlenuka — www.cyberleninka.ru

1
2. Hayunast snektponnas oubnmmnoreka eLIBRARRY — wwwe.elibrary.ru
3
4

basa nanueix [IOJITTPE]] CripaBounuku — Www.polpred.com

www.oecd-ilibrary.orq

basa manaeix OECD Books, Papers & Statistics ua mrardpopme OECD iLibrary

CII6I' DY nnmm www.consultant.ru)

CripaBouHas npaBoBasi cucreMa KoncynpranTllntoc (MHCTaIUIMPOBaHHBIN pecype



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8F_19.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8F_19.pdf
http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/

7 CrpaBounas mpaBoBas cucrema «I’APAHT» (urctammpoBannsiii pecypc CIIOI DY
' WM WWW.garant.ru)

g WudopmanronHo-crpaBouHas cuctema «Koneke» (MHCTaJUIMPOBAaHHBIN pecype
' CIIOIDY wmu www.kodeks.ru)

9. DsekTponHas oubnmmoTeuHas cuctema BOOK.ru - www.book.ru

10. DnextponHas Guénmoreunas cucrema D5C FOPAUT — www.urait.ru

1. 3JI€KTp0HI—¥O-6I/I6JII/IOTe‘IHa$I cuctema SHAHUYM (ZNANIUM) —

WWW.zZnanium.com
12. OnexTpoHHas 6ubmuoreka CII6I" Y- opac.unecon.ru

6. MATEPMAJILHO-TEXHUYECKOE OBECTIEYEHUE
JTUCLHUTIIMHBI

JUts peanu3anuy TaHHOM TUCHMIUIMHBI UMEIOTCS CIEUAIbHBIE TIOMEILECHHUS
JUIsL TIPOBEACHMS 3aHATUN JIEKIMOHHOIO THIA, 3aHATHA CEMUHApPCKOI0 THIIA,
KypCOBOTO TMPOEKTUPOBaHUS (BBIMOJHEHUS KYypPCOBBIX pabOT) TpPYNHOBBIX U
VUHIUBUIYAIBHBIX KOHCYJIbTAallMM, TEKYIIEro KOHTPOJS M IMPOMEXKYTOUHOU
aTTeCTalluy, a TAK)Ke IOMEILIEHHS ISl CAMOCTOSITENIbHOM PabOThI.

[Tomemienust ocHamieHbl OOOpPYIOBAaHMEM M TEXHHUYECKHUMH CpEICTBaMU
oOy4eHwUs.

[Tomemenuss 11 CaMOCTOATENBHOM padOThl OOYYarOIIMXCSl OCHAIEHBI
KOMIIBIOTEPHOW TEXHUKON C BO3MOXHOCTBIO MOAKIIOUEHHS K ceTu "MHTepHer" n
obOecrieueHreM JOCTyna B JJIEKTPOHHYIO HH(OPMAIMOHHO-00Pa30BaATEIbHYIO

Cpelly YHUBEpPCUTETA.

HanmeHnoBaHnmne yueOHBIX ayiNTOPHIi, IepevYeHb

Anpec
(MecTOmo0KEHHE)
Y4eOHBIX ayIMTOPHI

Ayn. 2021 Jlabopartopust "JlaboparopHslii komiuieke " CnenuanusupoBanaas mebens | 191023, 1. Caskr-
u obopynoBanue: YueOHas mMeOenp Ha 22 mocamovHbIX Mecta (22 xommbroTepHBIX | [letepOypr, yin. Kanan
CTOJIa, YepHBIX Kpecen 22mT.) YueOHas mebens Ha 42 mocamoddsix MectT (mapt 21 | ['puboemosa,  30/32,

IIT.,) pabodee MecTo IpernoaaBaTesl (KOMIBIOTEPHBIA CTOJI 111T.)MOCKa, MelToBas 3-
X CeKIHWoHHas lmT., Mocka MapKepHas Ha Koyiecwkax | mr., wacel 1 mT., Kadeapa
lmr., cton lmrT., TymM6ouka lmrT., cTym w30 4mT., BemIadKa CTOWKA 2IMIT., )KaIFO3H
3mrr. Kommeiotep 15-8400/8GB/500GB_SSD/Viewsonic VA2410-mh - 23 mir.,
YcTaHOBKa JEMOHCTPALMOHHBIX y4eOHBIX ¢unpMoB - 1 mr.,, Kommbeiorep B
KOMIUICKTallMl cucTeMHbId Onok Intel pentium x2 g3250 kmaBuarypa+wmsimb L
(xectkuit auck500gb,monuTop philips 21.5") - 1 wt. HaGops!l 1eMOHCTpaIMOHHOTO
000pyIOBaHMsST M Y4eOHO-HATJISAHBIX MOCOOMH: MyJIbTHMEAMWHBIE NMPHIOKEHUS K
JEKIUOHHBIM KypcaM U TIPaKTHUECKHM 3aHATHSAM, WHTEPaKTHBHBIE Yy4eOHO-

HarJIsIAHbIE ITOCOOUS.

nurtep «A», «by, «P»

Ayn. 3024 JlaGoparopus kadeapsl 0aHKOB, (UHAHCOBBIX pbiHKOB ® | 191023, 1. Cankr-
crpaxoBaHus. Cieraim3upoBaHHas MebOellb u o0opymaoBanue: YueOHas mebOens Ha | [letepOypr, yin. Kaman
26 mocamo4yHBIX MecT (cToyoB 13mT., CTymbeB 261IT.) pabouee wmecto | ['puboemosa,  30/32,

MpernomaBarensi, OCKa MapKepHas Ha Koyiecwkax lmir., ctonm lmT.,crym lmr.,

nurep «A», «by, «P»



http://www.znanium.com/

KHWKHBIA MKadbl  31T., KHWKHBIA IIKadbl ¢ aHTpecoasMHu 3mT., TymOa 2mr.,
BeIIayika croiika lmr., mocka oobsieienuit 1mt. Tenedon IP Cisco IP Phone 7911G -
1 wr. IlepenocHoit MynbTMeaniiHbid KoMiuiekT: Hoytoyk HP 250 G6 1WYS8EA,
Mynsrumenuitaeiii  npoexktop LG PF1500G. Haboper nemoHCTpannoHHOTO
000pyIOBaHMsST M Y4eOHO-HATJISAHBIX MMOCOOWH: MyJIbTHMEAMWHBIC NMPHIIOKEHUS K
JEKIUOHHBIM KypcaM U TIPaKTHUECKHUM 3aHATHSAM, WHTEPaKTHBHBIE Yy4eOHO-

HaIJSIHEIE IOCOOHS.

Ayn. 2022 Jlabopatopus "JlabopatopHblii KoMmIuiekc" Crieruanu3npoBanHas Mebensb
u obopymoBaHue: YdueOHas meOens Ha 19 mocamodapix MecT (19 KOMIBIOTEPHBIX
crona, 19 "epHBIX Kpecena) pabodee MeCTO TperojaBaTeis (KOMIBIOTEPHBIA CTOJ
lmr., kpecio 1miT.), JOCKa MeJloBas OTHOCEKITMOHHAs 1IMIT., MOCKa MapKepHas Ha
Konecukax 1 mmrT., crom lmT.,, cryn lmr., >kamo3u lmT., Bemiaigka CTOWKa
lurr.Komnerorep Intel i5 4460/1T6/81°6/mouutop Samsung 23" - 1 wt., Komosrotep
Intel iS5 4460/1T6/8T6/ wmonmtop Samsung 23" - 18 mT. Habopsr
JIEMOHCTPAIIMOHHOT O 000pyTIOBaHHS u y4eOHO-HATJISITHBIX oCOOUI:
MYJbTUMEIMHHBIC TPUIOKCHHS K JICKIIMOHHBIM KypcaM U NMPaKTUYCCKUM 3aHSITHSIM,

HWHTCPAKTHUBHLIC y‘-Ie6HO-HaFII$I)_'[HI>IC ocoous.

191023, r. CaHkTt-
[TerepOypr, yn. Kanan
I'puboemosa,  30/32,

nurtep «A», «by, «P»

/. METOANYECKHUE YKA3AHUA JJIAA OBYHAIOLLET'OCH 11O

OCBOEHMHIO JUCIIUIIJIMHbI

[Ipuctynas K UW3Y4YEHUIO JUCLUUIUIMHBI, OOydalwlleMycs HEeo0X0auMo

O03HAKOMUTBCS CO CIEAYIOIINMU IOKYMEHTAMMU:
— y4eOHO-METOIMUECKOM JOKYMEHTAIIUEH;

- JIOKAJIbHBIMH HOPMAaTUBHBIMHA aKTaMH, PETIIAMCHTHUP YIOIITUMHU
OCHOBHBIC BOIIPOCHI OpraHu3anmuun u OCYIICCTBJICHUA
ACATCIIBHOCTHU, B TOM YHMCJIC PCTIAMCHTHUPYIOINHEC ITOPAAO0OK IMPOBCACHHA TCKYILICTO

oOpa3oBaTebHON

KOHTPOJISl yCIIEBAEMOCTH M MPOMEXYTOYHOU aTTeCTallui 00yYaromuxcs;

- rpaduxkomM KOHCYJIbTallu i1 COTPYZIHUKOB

IMpernoaaBaTciIbCKOro CoCTaBa.

npodeccopcko-

YpoBeHb U TIyOMHA OCBOCHHS IUCUUIUIMHBI OMPENESSIOTCS aKTUBHOW U
CUCTEeMAaTUUYECKON paboToil 00ydaromuXcsl Ha JEKIUOHHBIX 3aHATHIX, 3aHITHIX
CEMUHAPCKOI0 THUIA, BBIMOJHEHUEM CaMOCTOATENbHON paboThl, B TOM YHCIIE B
YacTH BBIJEJICHUSI HanboJiee 3HAYMMbIX M aKTyaJIbHBIX MTPOOJIEM IS AalibHEHIIIEero
uzydeHusi. OcoObIM yCJIOBHEM Kau€CTBEHHOI'O OCBOEHHUS JUCLMIUIMHBI SBISETCA
¢ (deKkTUBHAs oOpraHu3auus TpyJda, MO3BOJIAIOIIAs PaCHpEleIUTh YYEOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHH € Ipa)KoM yueOHOro mporecca.

[Ipy moaroToBke K y4eOHBIM 3aHATUAM OOYYalOIMMCS MPEAOCTaBIIACTCS
BO3MOXKHOCTh ~ IOCEILEHUS  KOHCYJIbTAIUA  COTPYJHUKOB  MPOQPECCOPCKO-
npenojaBaresbckoro cocrapa CIIOI DY cornacHo pacnucanuio, yCTaHOBICHHOMY
B IpauKke KOHCYJIbTAIUH.



AynutopHas U BHEAyAHTOpHas paboTa OOydYarOIIMXCS MJOKHA OBITh
HanpasJieHa Ha (pOpMHUPOBAHUE!

— (yHaamMeHTaIbHBIX OCHOB MHUPOBO33pEHUS oOyuaromxcs U
€CTECTBEHHOHAYYHOTO MTO3HAHMUS,

— 0a3uCHBIX 3HAaHUM, COOTBETCTBYIOUIMX HAINPABICHUIO TMOJITOTOBKA U
3asBJICHHON mpodeccnoHanpHOM 007acTH, (OPMUPYIOLIUX ILIEJIEBYI0 U
npo(heCCHOHATIBHYIO OCHOBY ISl TIOATOTOBKH KaJIpOB;

— MpodecCHOHAIBHBIX KOMIETEHIINH OPUEHTUPOBAHHBIX HA YIOBJIETBOPEHUE
NOTPeOHOCTEN phIHKA TPY/A,;

— WHIUBUIYaJbHOU TPAEKTOPHH MOCPEICTBOM OCBOCHHS YHUKAJIHLHOTO Habopa
npo(heCcCHOHANBHBIX KOMIIETEHIMI JOMOJHAIOMNUX KOMIETEHTHOCTHYIO
MoOJedb  OOydarolerocs, 3a CYeT OpHUEHTAllMM Ha  KOHKPETHBIE
1po(heCcCHOHATIBHBIE CIIEHUANIN3UPOBAaHHbIE 00JIACTH 3HAHUM, OTIPEEIIIeMble
IPEICTaBUTENISIMU PBIHKA TPYAQ;

— METaHaBbIKOB O0OYy4arolUXcs, TAKUX KaK: KOMaHAHas padboTa U JHUIEPCTBO,
aHaJIU3 JAHHBIX, LIU(POBBIE HABBIKH, pa3padOTKa U pean3alus INpPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBHUE.

8. OCOBEHHOCTH OCBOEHMSA JUCIMIIJIMHBI IS THBAJINIOB
N JInL C O'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbSA

OOyuenne 0OyYAIOIIUXCS C OTPAHMYECHHBIMH BO3MOXKHOCTSMHU 3/I0POBBS
Ipu HEOOXOJUMOCTH OCYIIECTBISIETCS Ha OCHOBE aJalTUPOBaHHOW paboueit
OpOrpaMMbl  C  HCIOJB30BAHMEM  CICHHATBHBIX  METOAOB  OOydYeHUsS W
IUIAKTHYECKUX  MaTepUalioB, COCTABICHHBIX C  YY4e€TOM OCOOEHHOCTEH
NCUXO(U3UYECKOTO PAa3BUTHUS, HHIMBHIYAIbHBIX BO3MOXKHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOyJArOMIUXCS (00yJaromerocs).

B mensx ocBoeHMs ydeOHOW MporpamMMmbl JWCIMIUIMHBI WHBAIHJIAMUA |
JUIIAaMH  C  OTPAaHWYCHHBIMH  BO3MOJKHOCTSIMH  3JIOPOBbS Y HUBEPCUTET
o0ecrneynBacr:

— JUISl UHBJIUJIOB W JIMI] C OTPAHMYECHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI T10
3pEHUI0: pa3MEIICHUE B JOCTYMHBIX I OOYYAIOIIUXCS, SBJSIONIUXCS CICTIBIMA
WM  CIa0OBUIAIIMMHU, MECTaXx M B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHQOpMAIIMU O pacIUCaHWUU YYCOHBIX 3aHATHN; TPHUCYTCTBHE AaCCHCTCHTA,
OKa3bIBAIOIIETO oOyuJatromemMmycs HEOOXOIMMYIO TTOMOIIIb; BBITTYCK
AbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEpUATOB (KPYMHBIM MIPUPT WU
aynuodaiibl);

— JUISI UHBAJIMJIOB M JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSAMU 30POBbSI 11O
CIYXY: HaJIJIeXKAIMMHU 3BYKOBBIMH CPEJICTBAMU BOCHPOU3BEICHHE UH(OPMALIUH;
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— JJIl UHBAJIUAOB W JIMI[ C OTPAHUYECHHBIMH BO3MOXKHOCTSIMU 3J0POBbBS,
MMEIOLIMX  HApyIIEHUs  ONOPHO-ABUTATENbHOTO  amnmapara:  BO3MOYKHOCTH
OecTpensITCTBEHHOTO JTOCTYIa 00YyJaronuXcs B y4eOHbIC TTOMEIICHMS, TyaJICTHBIE
KOMHATbl U Jpyrue nomMeuieHus kadenpel, a Takxke NpeObIBAaHUE B yKa3aHHBIX
MOMEIIECHHUSIX.

OO6yuaronuecs U3 uncia nHBaIU0B U Juil ¢ OB3 obecrnieyeHbl eyaTHbIMU
U (WIm) DSIEKTPOHHBIMM  O0pa3oBaTelIbHBIMU  pecypcaMu B  (opmax,
aJlalTUPOBAHHBIX K OIPaHUYEHUSIM UX 370poBbsi. OOpa3oBaHHe OOYYaAIOIIUXCS C
OTPaHWYEHHBIMA BO3MOXKHOCTSIMH 3/JI0POBbSI MOXKET OBITh OPTaHM30BaHO Kak
COBMECTHO C JIPYrUMH OOYYarOIIMMHUCSA, TaK W B OTHEJIbHBIX TIPYNIax WU B
OTJICTBHBIX OPTaHU3AIUSX.

11



®OHJI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 321aHUS K IPOMEKYTOYHON aTTecTAlluU

PaGoueit mporpaMMoit TUCITUTUTMHBI HE TIPEyCMOTPEHO.

1.2 Tembl NUCbMEHHBIX PadoT

Pa6oueit nporpaMMoii JUCIIUTUIMHEI HE TIPETyCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

HomMep KOHTpPOJILHOI Tun KOHTPOJIbHOH Cnoco06 nmpoBeneHust Homepa Tem
TOYKH TOYKH
1 Unghopmayuonno- NUCbMEHHO 1-3
ananumuyeckas
paboma
2 HUngpopmayuonno- NUCbMEHHO 4-6
ananumuyeckas
paboma
3 Texywuii Konmpon YCMHO 1-6

1.4 JIpyrue 00beKThI OllCHUBAHUSA

PaGoueit mporpaMMoii TUCIUTUTMHBI HE TIPEyCMOTPEHO.

1.5 CamocrosiTesibHas padoTa 00y4arouerocs

HaunmeHoBaHMsI caMOCTOATEIbHON padoThI Homepa Tem

Tloozomoska coobwenutl, 00K1a008 1-5

1.6 llIkaya oueHUBaHUSA Pe3yJabTATA

[Ixanel OlIEHUBAHKS U TPOILICAYPHI OLICHUBAHUS PE3YJIbLTATOB OOYUCHUS IO
AUCHUILINHE  pernaMeHTupyrorcss  [losokeHMeM O  TEKylleM  KOHTPOJE
YCIIEBAEMOCTH M TPOMEXKYTOUHOM aTTeCTallud OOYyYaloIMXCsl MO Mporpammam
BhICIIero oOpa3zoBanus U [lojoxxeHrneM 0 OaAITLHO-PEHTHHTOBOM CHCTEME.

Jns oneHKH CcPOPMHUPOBAHHOCTH PE3YJbTaTOB OOY4YEHUsS] TIO JUCHUILIUHE
UCIIOJIB3YyeTCs 0AIbHO-PEHTHHIOBASI CHCTEMA YCIIeBA€MOCTH 00yYAKOIINXCS:

DOopMOM UTOrOBOTO KOHTPOJSA IO JUCUUIUIMHE SBJISECTCS 3a4€T, WUTOTOBBIN
pe3ynbTar (QOopMUPYETCS B COOTBETCTBHUHM CO IIKAJIOH, TMPUBEACHHOW HIKE B
TadIuIE:

banisl OueHka
<hK5 Hezauer
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>=55 3auer

IIIkana oueHUBaHUA pe3yabTaTa

2 (6amr no 54)

JemoHCcTpHpyeT HeToHNMaHKe TipodiaemMbl. MHOTHE TpeOOBaHuSs, MPEABABISIEMBIE K
3a/IaHUIO HE BHITIOIHEHBI.

JleMOHCTpUpYeTCs IEPBUYHOE BOCTIpUATHE MaTepraia. Pabora He3akoHUEHA U /MK
9TO IJIaruarT.

3 (6an 55-69)

JleMoHCTpHUpYyeT YaCTUIHOE TIOHUMAaHuE MPo0sIeMbl. bonpmmHCTBO TpeOoBaHUMT,
MPEIBABISIEMBIX, K 33JJaHHUIO BBHITIOTHEHBI.

Bnanenue snemeHTaMu 3aJaHHOTO MaTepuaia. B OCHOBHOM BEHITIOJIHEHHBIN MaTepua
MOHATEH M HOCHT IEJIOCTHBIN XapaKTep.

4 (6ann 70-84)

JleMoHCTpHpYET 3HAYUTEITHLHOE IOHUMaHNE TTPOOIEMBI 0003HAYECHHOM TUCITUTITHHOM.
Bce tpeboBanus, IpeIbsIBIIEMbIC K 32IaHUIO BHITTOJTHCHBI.

CopeprxkaHue BBITTOJHEHHBIX 3aIaHUN PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK
3peHusl.

5 (6a1 85-100)

JleMoHCTpUpYET IOJIHOE NIOHUMaHKe pobiiemsbl. Bee TpeboBanus, pebsBIseMbIE K
3a/IaHUIO BBITIOIHEHBI.

[IpoaeMOHCTPUPOBAHO YBEPEHHOE BIIAICHUE MaTepUAIOM TUCIUITIINHBI.
BerinonHeHHble 3ajaHKs HOCST LEIOCTHBIX XapaKTep, BBIIIOJHEHb] B IIOJTHOM 00bEMeE,
CTPYKTYpPHUPOBaHBI, IPEACTABIECHBI PA3INYHbIE TOUKH 3PEHMS], TPOAEMOHCTPUPOBAH
TBOPYECKUH MOAXO.
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