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1. HEJIM OCBOEHUSA JUCHUITJINHBI

Hean:

OBnaneHne TCOPETUUECKUMHU 3HAHUAMU U IPAKTUYECKUMHU HABBIKAMU T10
yIpaBJICHUIO TIOBeIcHHEeM noTpedbuteneid Ha B2C pbiHKaxX IPOAYKTOB U YCIYT.

2. MECTO JJUCHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOT'PAMMBbI

Jucuunnuna b1.B.JIB YnpasieHue noBeieHHEM NOTPEOUTEISI OTHOCUTCS K

DJIEKTUBHBIM aucuuminHam bioka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUA 11O JIUCHUIIJIMHE

Kox 1 HamMeHOBaHHE
KOMIIeTeHIIHH
BbIILYCKHUKA

Koa n
HAaMMeHOBaHHe
HHIUKATOPA
JOCTHKEHHUS
KOMIIeTeHIIM i

IInanupyemble pe3yJIbTaThl 00y4eHUsI 110
THCHUTINHE

VK-3 - Cnocoben
OpPraHU30BHIBATH U
PYKOBOIUTH paboTOM
KOMaH/IBI, BEIpabaThIBas
KOMAaHIHYIO CTPATETHIO IS
JIOCTHKEHHS [TOCTABICHHOI
LEJH

VK-3.2 - Ilouumaer
cneuupuKy
OpTraHU3aIMOHHON
KYJIBTYPBI U
001IeHUS ¢
PYKOBOZICTBOM,
yMeeT MOTHBHPOBAThH
OTJICTBHBIX
COTPYIHUKOB H
KOJIJICKTUB B LIEJIOM

3HaTh: OCOOCHHOCTH OPraHU3alUOHHON KYJBTYpHI U
METOABl OpraHW3allMi TPYNIOBOH  paboThl  [ist
BBIpAOOTKH KOMAaHAHOHM CTpaTeruu IO JOCTHKEHHIO
LEJIN.

YMeTb: MOTHUBHUPOBATH OTHACIBHBIX COTPYAHUKOB U
KOJUICKTUB B IIEJIOM, PyKOBOAHUTH pa0OTON KOMaHIBI U
KOJUICKTHBA, KOPPEKTHPOBATh pPabOTy KOMAaHIBI C
YIEeTOM HWHTEPECOB, OCOOCHHOCTEH TIOBEACHHS W
MHEHHI ee YJICHOB.

Biamers: MeTogamMu opraHu3aliii TPYIIIOBOM paOOTHI
JUTS BBIPAOOTKH KOMaHTHOW CTPATET M 110 JOCTIKEHUIO
TIEJTH.

VK-6 - Criocoben
ONPEACIIATE U
pealli30BbIBATH IPHOPUTETHI
COOCTBEHHOM JIESITEIIFHOCTH
U CIIOCOOBI €€
COBEPIIICHCTBOBAHUS HA
OCHOBE CaMOOLIEHKH

YK-6.2 - Peanuzyet
HaMEYeHHbIE LIEH
NEeSITETEHOCTH C
YYETOM YCJIOBUH,
CpeACTB,
JIUYHOCTHBIX
BO3MOXKHOCTCH,
BPEMEHHOI
TIePCTIEKTHUBEI
pa3BuUTHA
ACATCIBbHOCTU U
TpeOOoBaHUil phIHKA
TpyAaa;
JIEMOHCTPHUPYET
WHTEpEC K
caM000pa30BaHUIO U
HCTIONB3YET

3HaTh: HHCTPYMEHTBI M  METOIbI  YIIPaBIICHUS
CcaMOpa3BUTHEM TP BBITIOJHCHUH KOHKPETHBIX 3ajad,
MPOEKTOB M CIOCOOBI HMX COBEPIICHCTBOBAHUS Ha
OCHOBE CaMOOIICHKH IIPU JOCTHXKCHHH ITOCTABJIICHHBIX
LICJICH.

YMeTh: OmpenenuTh € pealn3oBaTh MPHOPUTETHI
COOCTBCHHOW  NIEATEILHOCTH M CIIOCOOBI  €e
COBCPILICHCTBOBAHHUS  HA  OCHOBE  CaMOOLICHKU;
OTIPEACISATh IPUOPUTETHI TPOPECCHOHATLHOTO POCTa U
CHOCOOBI COBCPILICHCTBOBAHUS coOCTBEHHOMH
JEATEIPHOCTY HA OCHOBE OILICHKH CYIIECTBYIOIINX
BO3MOYKHOCTEH ISl TPHOOpETEHNs HOBBIX 3HAHUHA W
HaBBIKOB.

Bragets: mMeromamMu mocTpoeHus mpodecCruOHaATLHON
TPaeKTOPHUH, UCIIONB3YSI WHCTPYMEHTHI HETPEPhIBHOTO
o0pa3oBaHHsA, C Y4YeTOM HAKOIUIEHHOTO  OTIBITa
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MPEAOCTABIIEMEIC
BO3MOXXHOCTH TSI
puoOpeTEHUS
HOBBIX 3HAHUU U
HaBBIKOB

Mpo(eCCHOHATBHON  JCATENBHOCTH W JUHAMUYHO
M3MEHSIONUXCA TPeOOBaHUH PhIHKA TPY/a.

4. CTPYKTYPA U COAEP)KAHUE JTUCIUIIJIMHBI*

O0beM JUCHHMILTHHBI

Homep n (axkageMHn4YecKue 4achol)
HAMMEHOBaHUe
Tem 1/ Conep:xanue TUCHUILTHHBI KonTakTHast
pasaesioB/TeMm pabora
3JIT | 113 JIP CPO
@dakTopbl  BHEIIHETO  BIMSHUASA Ha  IOBEJICHUE
Pa3NUYHBIX TPYIN MOTEHIMATBHBIX TMOTPEOUTENCH
(kynmpTypa, CcOIMANBbHBIC KIACCHI, pedEepPEHTHBIC
TPYIIIBL, JJOMAITHIE XO3SHCTBA, CUTYAIIHSI, MOJIa | JIP. ).
LleHHOCTH KakK BOCHPHUHHMAaeMOE MPEHMYIIECTBO.
®dakTopsl  BHYTpeHHero  BiusHuA  (0OydeHHE
Tema 1. TToenenne | MOTPEOUTENEH, ~MOTHBAUMA, JIMYHOCTH,  JIAYHBIC
noTpeGuTeN. UCHHOCTH M CTHIb JKU3HH, 3HAHHE U OTHOLICHHE
Tpermst passuTHs norpedutened u 1p.). OcoOeHHOCTH TOBE/ICHNS
IHCHTCKOLO PasIMHBIX TPYII MOTCHIMATBHBIX norpedureneil B
CEPBUCHOIN SKOHOMHUKE B 3aBHCHMOCTH OT BHEIIHUX U
onbITa. BEI30BEI U
BHYTpEHHHX (aKTOPOB. POJIb BHEIIHUX U BHYTPEHHHUX
baxropsL, (hakTOpOB Ha yNpaBJCHHE MOBEACHUEM MOTPEOUTENS 4 2 8
BIMAOIHNE Ha pu GOPMUPOBAHUH PEKIIAMBI, Pa3pabOTKe TOPrOBBIX
IIOBEJICHHE MapoK, MpH JHUYHBIX MPOAaXax, NpH pa3paboTKe
MOTPeOHTEIICH. nabmucutn U PR. Bnmsiaue pedepeHTHBIX Tpynnm u
lennoctu xak IPYIIIOBBIX KOMMYHHKAIUN Ha [IOBEJCHUE
BOCIIPHHUMAEMOE notpeburens. Monenu noTpeOUTENbCKOTO MOBEICHHS.
IPENMYIIECTBO. MopenupoBaHre NOBEACHUS MOTPEOUTENsE HA OCHOBE
COIMAITLHO-TICUXOJIOTUIECKUX ocobeHHoCTel
noTpeduTeNnei, YUUTHIBAS HAI[MOHATBHO-
pervoHanbHbie ¥ jAeMorpaduueckue  (HaKTopbl.
BEI30BEI U COBpEMEHHBIE TIOTPEOUTENHLCKUE TPEH IBI HA
peraKe yeayr. Conmonorus morpednenus. TeHaeHnn
pasBuTHS KynbTypel moTpebnenus. [loBeneHueckue
MATTEPHBI U MOBEICHYECKAst SKOHOMHUKA.
MeTonbl MOCTPOEHUS KIMEHTOIIEHTPUYHON MOJIenn
yIpaBlicHUs TIOBEJACHUEM TOTPEOUTENss Ha OCHOBE
COLMATEHO-TICUXOJIOTHIECKUX ocoOeHHOCTEeH
MOTPEOUTEICH. Merton ~ moCTpoeHUsI  MOJEIHU
yIpaBlieHHs TOTpeduTeNieM Ha ocHoBe brznec-mMonenu
Tewma 2. Metoist )
Run - Change - Disrupt. Meronq mnocTpoeHus
HCCIICIOBAHI KIMEHTOLGHTPUYHONW OW3HEcC-MOJeNd Ha OCHOBE 6 2 8
KIIMCHTCKOTO OIBITA | pepgoctn. MeToJ NMOCTPOEHHS MOJEIM YIpaBIeHHUs
(CX). norpeduTeneM Ha OCHOBE JIUHAMHYECKOM
MYJIbTHATPUOYTUBHONW MOJEIU TPOAYKTa. MeTo bl
CcepBHC-IU3aliHa TIPU MOJICTIMPOBAHUM ITIOBEJICHUS
norpeburens: 0030p, Keicel.  [IpoekTupoBanue
MOBEICHUS MTOTpeOuTeNst. MeTo bl TU3aiH-MBIIIIICHUS
10 CO3JIAHUIO TIOJIOKUTEIHHOTO KIMEHTCKOTO OTIBITA.
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[IpoeKkMOHHBIN MIIIMUHT B YIPABIECHUH MTOBEICHUEM
norpeburens: Kapra smnarum morpeburens, Kapra
KITMEHTCKOTO TYTH, KapTa MOJb30BaTEIbCKOTO OITBITA,
KapTa cepBuca, Kapra >KW3HEHHOTO IUKJIAa KIMEHTa
komnanuu. Opra"uszanus nporecca IpPOEKTUPOBaHHS
KapThl )KM3HEHHOTO IMKJIA KIIMEHTA KOMIIAHHH.

Tema 3. Metonbt
WCCJIC/IOBAHUS
OTIBITAa COTPYTHUKOB
(EX).
CuHXpOHM3AITUS
Mexay CX un EX.
Crpareruun
YIpaBICHHS
MOTPEOUTENECKIM
MOBE/ICHUEM Ha
PBIHKE YCIYT.

Crparterust ympaBleHHs pecypcaMu IoTpeOuTesnei

(JKOHOMHYECKHE  PEeCypChl, peCcypchl  BPEMCHH,
KOTHUTHBHBIC pecypchl). CTpaTerusi ympaBICHUS
3HAHUSAMU noTpeduTese (bopmupoBanue,

opraHusainms, oOecrieueHue 3HaHUS, (opMUpOBaHUE
MOJIOKUTENILHOTO ~ OTHONICHWS K  3HaHUIO (K
MPOAYKTY/yCiayre)). Crpaterus YOpPaBICHUS
oOyuenuem morpedutens. CrpaTerus ynpaBIeHUS
SMM (conmanbHbIe CETH, CIEIMATLHBIC MTPHIOKEHUS,
Tpynmbl COyTHUKH u Jp.). CTpaTeruu ympaBiieHUsS
KJIMEHTCKUM OIbITOoM — CX-CTpaTeruu.

Tewma 4.
dopmupoBaHue U
yhpaBiicHHE
JIOSTBHOCTBIO
NOTPEOUTEIA.

Knaccudukarus JIOSITBHOCTH MOTpeOuTEICH
(abcomtoTHass,  JIOKHAsl,  CKpBITasg, OTCYTCTBHE
nosbHOCTH).  (DakTOpBl,  ONPENCNSAIONUE  THUII

nosibHOCTH moTpeburenedt. Ctpykrypa U (HopMbI
JOSUTBHOCTH  TTOTpeOuTENe (10 TOBEACHUIO W IO
OTHOLICHHIO). MeToasl (GOpPMUPOBAHUS JOSAIHHOCTH
notpedureneii: auddepeHIUpPOBaHHOE MPEIOKEHHE,
MPEAJIOKEHNE YHUKaJIbHON LIEHHOCTH Ui
MOTpeduTeNsI, CErMEHTAIHSI TOTPEOUTENEH IO YPOBHIO

BHYTPEHHEH JIOSUIBHOCTH, YyIepXaHue Hawnboiee
JIOSIJIBHBIX H HpI/I6I)IJH)HI)IX KIHUCHTOB, CO3JJaHHC
0appepoB  TEPEKITIOUCHHSI  JUIT  TOTpeOHTENeH,

KITMEHTOOPUEHTUPOBAHHAST MOTHBAIUAS COTPYIHUKOB,
u np. [puriunst pa3pabotku «IIporpamm nosuibHOCTH
noTpeduTenei c y4eToM OCHOBHBIX
NICUXOJOTHYECKUX OCOOCHHOCTEH TOTpedutens B
npolecce CEpBUCHOM  NeATENbHOCTH  (IPUHIIMIT
«KOTMJIKWY, TIPUHIIHIT «CTYTICHEN, PUHIIHIT «KITy0ay,
MPUHITI  «MYJIBTHOPEHI» © 1p.). MOHUTOPUHT
JOSIBHOCTH ~ TOTpedutensi. Y JOBIETBOPEHHOCTH
norpeburens. MeTo/pl OIEHKH YIOBIETBOPEHHOCTH
moTpeOuTENs.  YIOBICTBOPEHHOCTh  MMOTpeOUTES,
KPUTEpUH, IIKATUPOBAHUE OILEHOK MOTpeOuTENeH.
MeToabl OLEHKH YIOBJIETBOPEHHOCTH HOTPEOMTEIIS:
OMPOCHl TOTPEOHUTENCH M0 pa3aIuuHOMYy Habopy
KPUTEPHEB; aHalN3 HECOOTBETCTBHH MO MOJEIH
«3HAYNMOCTh-Y IOBJIIETBOPEHHOCTHY; METOA
B3BEUICHHBIX  OICHOK.  B3auMOCBs3p  MEXAy
JOSUTBHOCTBI0O M YPOBHEM  yJOBIETBOPEHHOCTH
notrpedurens. MeTpUKH KIMEHTCKOTO ombiTa: MHIeKC
notrpedurenpckorr mosueHOCTH (NPS), Ilokazarens
YIIOBIIETBOPEHHOCTH KIIMCHTOB, Onenka
norpeburensckux ycwmi (CES), Ilokaszarens orToka
kiueHToB, Manekc BorneuenHoctr kiaueHTOB (CEID).

Tema 5.

VY 10BIETBOPEHHOCT
b IOTpeOUTENEH:
MOHHUTOPHHT U
METO/IbI OIICHKH B

Y I0oBIETBOPEHHOCTh MOTpeOuTeNsl. MeToapl OICHKH
YIOBJIETBOPEHHOCTH moTpeduTens.
Y 10BIETBOPEHHOCTh noTpeOuTeNs, KpUTEpHH,
IIKAJIMPOBAHUE OIIGHOK moTpeOuteneil. Metoabl
OIIEHKH YIOBJIETBOPEHHOCTH IOTPEOUTENS: OMPOCHI
noTpeduTeNeld 1o Pa3IndYHOMY HA0OpYy KPHUTCPHCB,
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mpounecce aHalIu3 HECOOTBETCTBHM IO MOJIEIH «3HAYUMOCTh-

CEPBHCHOMN YAOBIETBOPCHHOCTb»; METOJ| B3BCLICHHBIX OLICHOK.
JEATENLHOCTH. B3anMoCBs3bp  MEXIy JIOSUIBHOCTBIO W YPOBHEM
YIOBIIETBOPECHHOCTH moTpeOuTes. Mertpuku

KJIMEHTCKOTO ombITa: HMHAEKC moTpeOuTenbeKon
nosueHOCTH (NPS), [Tokasatenb ymoBIETBOPEHHOCTH
KimeHToB, Onenka motpedutensckux ycmmmid (CES),
[Tokazarens OTTOKA KIIUCHTOB, Wnnexc
BoBsieueHHOCTH KireHTOB (CEI).

KoHTpoJnb: 0

Bcero nmo nucunniiuHe: 18 14 0 40

*3JIT — 3aHsTHS JIEKITMOHHOTO THTIA, [13 — BCe BUABI 3aHATHI CEMUHAPCKOTO THIIA, KpoMe JTab0paTOPHBIX
pa6ot, JIP — maboparopusie padoTsl, CPO — camocTosTenpHast padoTa 00y4daromerocs

5. YYHEBHO-METO/IMYECKOE N THOOPMAILINMOHHOE
OBECIIEYEHMUE JJUCIUIIJINHBI

5.1 Pexomenayemasi Jiuteparypa
Bbubsamnorpadguyeckoe onucanue u3nanus (aBTop,
3arjiaBme, BHJ, MeCTO H IO M31aHHsA, KOJ. CTP.)

DJIEKTPOHHBbIE pecypchl

TutoBa, B. A. VYmpamiecHue mOBEACHHEM IOTPEOUTEICH]

[OnexTponnsnii  pecypc] :YueOnumk.— HoBocubupck _ _
HoBocHGHpCKHii TOCY/JapCTBCHHBIH rexuamueckuinttps://znanium.com/catalog/document?pid=546042

yausepeutet (HI'TY), 2013 .— 387 c.

Haymor, B. H. IloBemenme morpebuTeneii [DIEKTPOHHBIMH

pecypc] @ Vuebnoe mocobue .— Mocksa : OO0 "Hayuno-jne-//7znanium.com/catalog/document?pid=439646
u3narensckuil nentp MHOPA-M", 2014 — 248 c.

DKuneitoBa, O. H. TloBenenne moTpedureneit [DIeKTpOHHBIMH|
pecype] : YueObnuk .— 1 .— Mocksa : By3oBckuii yueOHHUK :
00O "Hayuno-uzgarensckuii niearp MHOPA-M", 2015 —https://znanium.com/catalog/au ... e-8946-11e5-
320 ¢. — JUIS CTYJEHTOB BBICIINX VYYEBHBIX2f68-90b11c31de4c

3ABEJIEHUIA .

paranuyk, JI. C. IloBenenune norpebureneii [DneKTpOHHBIN

pecypc] : Yuebuoe mocobue .— 1 .— Mocksa : OOOpne-//znanium.com/catalog/document?pid=949261
"Hayuno-nznatensckuii nenrp MHOPA-M", 2018 .— 192 c.

IKazakos, C. II. Bausuue conpaidbHBIX MEIHa Ha MOBEICHHC
moTpeduTeneld B MHIYCTPUHM TOCTETIPUMMCTBA M B TYPH3ME
[Snextpounsiit pecype] : Monorpagust .— 1 .— Mocksa jhns://znanium.com/catalog/document?pid=907606
MockBa : Mspatensckuii Llentp PMOP : OOO "HayuHo-
n3natensckui reatp MH®PA-M", 2016 .— 98 c.

Huxutnna, Onsra AnekcanapoBHa. Y IpaBICHUE TOBEACHUEM|
NOTpeOUTENsT B KOHIPECCHO-BBICTABOYHOW WHAyCTpuHu http://opac.unecon.ru/elibrary ...

yaeOonoe mocobue / O.A.Hukutuna ; M-Bo Hayku u Bbicir[D1%82%D0%B5%D0%BB%D1%8F_19.pdf
obpazoBanmst Poc. @enepannu, C.-IleTep6. roc. sKOH. YH-T,



https://znanium.com/catalog/document?pid=546042%20
https://znanium.com/catalog/document?pid=439646
https://znanium.com/catalog/authors/books?ref=1372d6be-8946-11e5-9f68-90b11c31de4c%20
https://znanium.com/catalog/authors/books?ref=1372d6be-8946-11e5-9f68-90b11c31de4c%20
https://znanium.com/catalog/document?pid=949261%20
https://znanium.com/catalog/document?pid=907606%20
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8F_19.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8F_19.pdf

Kad. cepBHC. U KOHTPECCHO-BBHICTABOYHOW JIEATEIHHOCTH.
Cankrt-IletepOypr : M3a-Bo CII6I'DY, 2019.

5.2 IlepeyeHb JIULEH3HOHHOTO M CBOOOHO PACIPOCTPAHAEMOTI0
IPOrpaMMHOr0 odecre4eHusi, B T.4. 0T€4eCTBEHHOI0 MPOM3BO/ICTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 llepeuenb nHpoOpMaMOHHBIX cripaBo4YHBIX cucTteM (MCC) n
coBpeMeHHbIX npodeccuoHabHbIX 0a3 naHubIX (CIIB/I)

Ne HaumenoBanune CIIBJ1/ HCC
1. DnexrponnHas 6ubnmmoreka Grebennikon.ru — www.grebennikon.ru
2. Hayunas snextponnas 6udamoreka eLIBRARRY — www.elibrary.ru
3. Hayunas snexTponnas 6uodianoreka KubepJlennka — www.cyberleninka.ru
4. baza manueix ITOJITIPE]] CrpaBounuku — Www.polpred.com
5 baza nanusix OECD Books, Papers & Statistics na mnardopme OECD iLibrary
' www.oecd-ilibrary.org
5 CrpaBouHas npaBoBas cuctema Koncynprantllntoc (MHCTAILTMPOBAHHEIN pecype
' CIIOI' DY mam www.consultant.ru)
7 CripaBouHas npaBoBas cucrema «['APAHT» (nactammmpoBanssiii pecypce CIIOI DY unu
' WWW.garant.ru)
8 MuadopmanmonHo-cripaBouHas cucreMa «Komekcy (MHCTaUTHPOBaHHBIN pecypc
' CITI6T DY nmm www.kodeks.ru)
9. DnexrponHas 6ubnmuoreunas cuctema BOOK. .ru - www.book.ru
10. DnekTponHas 6ubnnoTeunas cucrema DBC FOPAWIT — www.urait.ru
11. DekTpoHHO-6nbaHoTeuHas ciucrema SHAHUYM (ZNANIUM) — Www.znanium.com
12. DnekTpoHHas oudauorexka CII6I Y- opac.unecon.ru

VH/IMBUIYaJIbHBIX KOHCYJIbTAIUU,

6. MATEPUAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCHUTIIMHBI

Jlist peanu3anuu TaHHOW NUCIMIUIMHBI UMEIOTCS CTICIIUATbHBIC TTIOMEIIICHUS
JUIsL TIPOBEACHHS 3aHSATUN JIEKIIMOHHOTO THWIIA, 3aHATHA CEMHUHAPCKOTO THIIA,
KypCOBOTO TPOEKTUPOBAHUS (BBITIOJIHEHUS KYpPCOBBIX padOT) TPYNIOBBIX U
TEKYIIEro KOHTPOJSA W TPOMEKYTOUYHOM

aTTeCTalluM, a TAKXKC ITIOMCIICHUA AJIsA CaMOCTOSITEIIbHOMN pa6OTI>I.

[ToMemennst ocHalieHbl OOOpY/IOBaHMEM U TEXHUUYECKUMH CPEICTBAMU

00yueHus.

[ToMemenust mjis CaMOCTOATENIBHOM pPabOThl O00YYAIOIIMXCSI OCHAIICHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOJAKIIOUEHHUS K ceTu "HMHTepHer" n
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o0ecreyeHneM T0CTyna B 3IEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CPEY

YHUBEPCUTETA.

HaumeHoBaHue y4eOHbBIX ayTUTOPHUIi, epeueHb

Anpec
(MecTOMOJI0KEHHE)
YUeOHBIX ayIMTOPH A

Ayn. 2021 Jlaboparopus "JlabopatopHblii komiiekc"Crnenuanu3upoBaHHas MeOelb
u obopynoBanue: YueOHass MeOesb Ha 22 mocagouyHbIX MecTa (22 KOMITBIOTEPHBIX
CTOJa, YEePHBIX Kpecen 22mT.) YueOHas meOenb Ha 42 mocagodyHbix mect (mapt 21
IT.,) pabovee MecTo NMpenoaaBatelis (KOMIBIOTEPHBIH cToN 11IT.)10CcKa, MenoBas 3-x
CeKIMOHHAs 1mIT., JOCKa MapKepHasi Ha Kojecukax | mrI., yacel 1 ., kadeapa lmr.,
cron lmr., Tymbouka lmr., cTym w30 4mIT., BemIaiKa CTOMKa 2IIT., JKaIO3d 3IIT.
Kommrsrorep i5-8400/8GB/500GB_SSD/Viewsonic VA2410-mh - 23 mrr., YcTaHoBKa
JEMOHCTPAIMOHHBIX Yy4eOHBIX (QuubMOB - 1 mT., KommproTep B KOMIDIEKTAIUN
cucteMHbiii  Giok  Intel
auck500gb,mouurop philips 21.57) -

pentium x2 @3250 xmaBuatypatwmbimb L (GkecTKuid
1 . Habopsl 1eMOHCTpAIIOHHOTO
00OpyZOBaHMS U Yy4eOHO-HATJISIIHBIX MOCOOWI: MyNbTHMEIUHHBIE MPHIOXKESHUS K
JICKIIMOHHBIM KypcaM M TPaKTUYeCKUM 3aHSATHSIM, WHTEPAKTHBHBIE YYEOHO-

HarJIsAIHbIE IOCOOHS.

191023, 1. CaHKT-
[etepOypr, yn. Kanan
I'puboenora,  30/32,

autep «Ay, «by», «P»

3024  JlabGopartopus 0aHKOB, (PUHAHCOBBIX

Ayn. Kadeaps
cTpaxoBanus.Criennanu3upoBanHas MeOenb 1 06opynoBanue: YueOHas meOenb Ha 26

PBIHKOB u

MOCaIOYHBIX MecT (CTooB 13mIT., CTyNbeB 261T.) pabodyee MECTO MPEeroaaBaTes,
JI0CKa MapKepHas Ha Kojecukax 11iT., cron 1mT.,cTy 11T, KHWKHBIA mKadsl 31T.,
KHIDKHBINA MTKadbl ¢ aHTPECONSAMU 31IT., TyMOa 2IIT., BelIajika CTOoWKa 1mIT., TocKa
obesBitennit  lmr.Temepon IP Cisco IP Phone 7911G - 1 mr. IlepeHocHoit
MyJbTUMeauiHbI KoMIuiekT: Hoyroyk HP 250 G6 1WYS58EA, Mynbrume IMAHbIH
mpoexkrop LG PF1500G. HaOopbl 1eMOHCTPAalMOHHOIO O0OPYIOBaHUS W Y4eOHO-
HATJBSIIHBIX  TIOCOOMH: MYyNbTHMEIMWHBIE TPUIOKEHUS K JICKIIMOHHBIM KypcaM Hu

MPAKTUYCCKUM 3aHATHUAM, HHTCPAKTHBHLIC y‘-Ie6HO-HaFJ'I$II[HBIC ocoous.

191023, 1. CaHKT-
[etepOypr, yn. Kanan
I'puboenora,  30/32,

utep «A», «b», «P»

Ayn. 2022 Jlaboparopus "JlabopatopHblii komiiekc"Crnenuanu3upoBaHHas MeOelb
u obopynoBaHue: YueOHas meOenb Ha 19 mocamounbix MecT (19 KOMIBIOTEPHBIX
crona, 19 yepHBIX Kpecena) pabouee MeCTO mpernoaaBaTelsi (KOMIBIOTEPHBIH CTOI
lmt., xpecno 1mrT.), mOCKa MenoBas OJAHOCEKLIMOHHasi l1IIT., JOCKa MapKepHas Ha
kojecukax 1 mr., crom lmr., ctynm lmr., >xamo3m lmT., Bemamka CTOHKa
lurr.Kommerorep Intel i5 4460/1T6/81°6/moruTop Samsung 23" - 1 m., KommeroTep
Intel i5 4460/1T6/81°6/ moumrop Samsung 23" - 18 mrr. HaGops! JeMOHCTPAITHOHHOTO
000pynoBaHUs U y4eOHO-HAIJIAHBIX MOCOOMI: MYJIBTUMEIUWHBIE IPHIOKECHHUSA K
JEKIUOHHBIM KypcaM U IPAaKTUYECKUM 3aHATUSAM, WHTEPaKTHBHbIE Yy4eOHO-

HaTrIAIHbBIE TOCOOHS.

191023, 1. CaHKT-
[etepOypr, yn. Kanan
I'puboenora,  30/32,

autep «A», «by», «P»




/. METOANYECKHE YKA3AHUA JJISA OBYHAIOLIET'OCH 11O
OCBOEHMHIO JUCIIUITJIMHbI

[Ipuctynas K U3y4EHHIO JUCUUIUIMHBI, OO0ydaromemycss HeoO0X0auMo
03HAKOMHUTHCS CO CIEAYIOIIMMHU JOKYMEHTaAMMU:

- y4e0HO-METOIMYECKON JOKYMEHTAITNEH,

— JOKAJIBHBIMM ~ HOPMAaTHBHBIMU  aKTaMH{, PErJIaMEHTUPYIOIIUMHU
OCHOBHBIE€  BONPOCHI ~OpraHW3allMd U  OCYIIECTBIEHUS  0Opa3oBaTEeIbHON
JESATENIbHOCTH, B TOM YHUCIIE PETJIAMEHTUPYIOLIUE MOPSIIOK IPOBEACHUS TEKYILETO
KOHTPOJISL yCIIEBAEMOCTH U MIPOMEKYTOYHON aTTECTallUU O0y4YaroIuXCs;

— rpaduxkom KOHCYJIbTAIIUI COTPYJHHKOB npogeccopcko-
IPENOIaBaTEIBLCKOrO COCTABA.

YpoBeHb U TIyOMHA OCBOCHHS IUCHUIUIMHBI OMpPENEISIOTCS aKTUBHOW U
CUCTEMAaTUYECKOM paboTOll 00y4aroluXcsi Ha JIEKIIMOHHBIX 3aHSTHUSX, 3aHATHUAX
CEMHHApPCKOI0 THIA, BBHIMOJIHEHUEM CaMOCTOSITENIbHON paboOThl, B TOM YHUCJE B
YacTH BBIJCJICHUSI HanOoJiee 3HaYMMbIX M aKTyaJbHBIX MTPOOJIEM ISl albHEHIIero
uzydeHusi. OcoObIM yCIOBHEM Kauy€CTBEHHOI'O OCBOEHHUS JIMCLUIUIMHBI SIBISETCA
sbdexkTuBHAs OpraHu3alUs TpyJda, MO3BOJIAIONIAS PACHpPENEIUTh YUeOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBUU € IpaprKkoM yueOHOro npouecca.

[Ipn mMoAroToBKE K Y4YEOHBIM 3aHATUSAM OOYYalOIIMMCS MPEAOCTaBIIACTCS
BO3MOXKHOCTh ~ IOCEIIEHUS  KOHCYJIbTAIUA  COTPYAHUKOB  MPOQPECCOPCKO-
npenojaBarenbckoro cocrtapa CIIOI'DY cornacHo pacnucanuio, yCTaHOBIEHHOMY
B rpaduike KOHCYJIbTAIUH.

AyauTopHas M BHeayJAMTOpHas paboTa oOO0ydyaroluXcs JIOJDKHA OBITh
HarpasjeHa Ha (OpMUPOBaHUE!

— (yHIaMEHTAJIbHBIX OCHOB MUPOBO33PEHUS oOy4Jaronmxcs 17}
€CTECTBEHHOHAYYHOT'O NTO3HAHUS;

— O0a3MCHBIX 3HAaHUM, COOTBETCTBYIOLIMX HANpPABICHUIO TMOJITOTOBKU U
3asBJICHHOM MPOQPECCHOHANIBLHON 007acTH, (HOPMUPYIOIIUX IIEJIEBYI0 U
po(heCCHOHATIBHYIO OCHOBY ISl TOATOTOBKH KaJIpOB;

— mnpodeccHOHaIbHBIX KOMIIETEHUMI OPUEHTUPOBAHHBIX HA YAOBJIETBOPEHUE
NOTPEOHOCTEN phIHKA TPY/A;

—  WHAMBUAYAJIBHON TPAEKTOPUHU MOCPEICTBOM OCBOEHUSI YHUKAJIBLHOTO Habopa
npo(eCcCUOHANIBHBIX KOMIIETEHLIMA JOMOJHSIOMUX KOMIIETEHTHOCTHYIO
MOZieNIb  OOydaromierocsi, 3a CYeT OpUEHTAllMd Ha  KOHKPETHbIE
npodeccruoHanbHbIE CICITUATM3UPOBAHHBIC 00JIACTH 3HAHUM, OIIPEIeIIIeMble
MPEACTABUTEISIMU PhIHKA TPY/IA;

— METaHaBBIKOB 00YyYaroUIMXCsl, TAKUX KaK: KOMaHJIHas paboTa W JIUJIEPCTBO,
aHaJIM3 JIAHHBIX, [U(GPOBbIE HABBIKK, pa3padOTKa U peayin3alus MPOEKTOB,

MEXKYJIbTYPHOE B3aUMO/ICHCTBUE.



8. OCOBEHHOCTH OCBOEHUSA JMCIUIIJIMHBI J1JIs1 UTHBAJINIOB
N Jin1l C OrPAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbSA

OOyuenne 00yJarIUXCs ¢ OTPaHUYEHHBIMH BO3MOKHOCTSIMU 37I0POBBSI IPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJalTHUPOBaHHOW paboueit
IporpaMMbl  C  HCIOJB30BAaHUEM  CHCIHAIBHBIX  METONOB  OOyYeHHs U
TUIAKTAYECKUX  MaTepHalioB, COCTaBJICHHBIX C Y4YeTOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHAUBUAYATHHBIX BO3MOXXHOCTEH W COCTOSHUSA
3I0pOBbsSI TAKUX 00yUaroImuxcs (00yJaromerocs).

B memsx ocBoeHus yd4eOHOM mporpaMmbl JUCHUIUIMHBI HWHBAJIHIAMUA H
JUIIAMH €  OTPAaHUYCHHBIMH  BO3MOXKHOCTSMH  37I0POBbS Y HHUBEPCHUTET
00ecneynBacrT:

— JIUIS. UHBJIUJIOB | JIMI] C OTPAHHMYCHHBIMUA BO3MOKHOCTSMH 3JI0POBbBS T10
3pEHUIO: pa3MENIeHUE B JOCTYMHBIX IS OOYYAIOIIUXCS, SBISIOMUXCS CICTIHIMU
WM CIa0OBUIANIMMH, MECTaX W B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHOpMAIIMU O pACIUCAaHUU YYCOHBIX 3aHATUW; MPHUCYTCTBHE ACCHUCTEHTA,
OKa3bIBAIOIIIETO 00YYaAIOIMEMYCsl HEOOXOIUMYIO TIOMOIIb; BBIMTYCK aIbTEPHATHBHBIX
dhopMaTOB METOMYECKUX MAaTEpUaOB (KPYIHbBIN MpUdT uiu ayinodansl);

— JUISI UHBAIMJIOB M JIMI[ C OTPAHMYEHHBIMU BO3MOXXHOCTSAMU 3JI0POBBSI 10
CITyXy: HaJiJIe)KaIIMMH 3BYKOBBIMHU CPEICTBAMHU BOCIIPOU3BEACHUE HH(POPMAIINH;

— Ui WHBAJIUJOB M JIMI C OTPAaHUYCHHBIMU BO3MOKHOCTAMH 370POBbBS,
VMEIOIIMX  HAPYLICHUS  ONOPHO-IBUTATEIIbHOTO  armapara:  BO3MOXHOCTb
OeCpensTCTBEHHOTO JOCTYyMa 00y4aroluxcs B y4€OHbIC MOMEIICHUS, TyaJIeTHbIC
KOMHAThl U Apyrue MnoMenieHus Kadenpsl, a Takxke NpeObIBAaHHUE B yKa3aHHBIX
ITIOMEILECHUSIX.

OOyuaromuecs u3 yucia HHBaIUI0B U qul ¢ OB3 obOecrieyeHsl neyaTHbIMU
U (WaM) DIEKTPOHHBIMM  oOpa3oBaTelbHBIMU  pecypcamMu B (opmax,
aJanTUPOBAHHBIX K OIPaHUYEHUSIM UX 370poBbs. OOpa3oBaHUEe OOYYAIOIIUXCS C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMH 3/10POBbSI MOXKET OBITh OPIraHM30BAHO Kak
COBMECTHO C JPYTUMH OOYYarOIIMMHUCA, TaK W B OTIACIBHBIX TPYMIAX WU B
OTJIEIbHBIX OpraHU3alUsX.
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®OH/I ONEHOYHbLIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 321aHUS K IPOMEKYTOYHON aTTecTAlluu
Paboueit mporpaMMoi JUCITUTIIIMHBI HE IPEYCMOTPEHO.

1.2 TeMbl NMCbMEHHBIX PadoT

Paboueit mporpaMMoli AUCIMILTAHBI HE PETYCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKH

Homep KOHTPOJILHOM Tun KOHTPOJIbHOI Cnoco06 npoBeneHust Homepa Tem
TOYKH TOYKH
1 Ungpopmayuonno- NUCbMEHHO 1-3
AHATUMUYECKAsL
paboma
2 HUngpopmayuonno- NUCbMEHHO 4-6
AHATUTNUYECK AL
paboma
3 Texywuii KOHmpOJb YCMHO 1-6

1.4 JIpyrue o0beKThI OlleHUBAHUSA
Paboueit mporpaMMoii AUCIMILTAHBI HE PETYCMOTPEHO.

1.5 CamocrosiTesibHAsA padoTa o0y4arouerocs

HauMeHOBaHHSA CAMOCTOSITEILHOI PadoThI Homepa Tem
Tloozomoska coobwenuil, 00Kk1a006 1-5

1.6 llIkana oueHUBaHMUS pe3yJabTaTa

Hlkanel OlleHUBaHUS U MPOLETYPHl OLEHUBAHUS PE3ylIbTaTOB OOyUEHUS IO
AUCHUIIMHE perinameHTupyrorcss [lonokeHnmeM O  TeKylleM  KOHTpOJIE
YCIEBAEMOCTH U TPOMEKYTOYHOM aTTecTaluu OOYYalolUMXCS IO MporpaMMam
BbIcHIero oOpa3zoBanus u [lonoxkeHrneM o OAIIbHO-PEHTUHTOBOM CUCTEME.

Jnst oueHku cHOPMUPOBAHHOCTU pE3yJbTATOB OOYYEHHS N0 JAMCLMIUIUHE
UCIIOJIb3yeTCs 0AJIbHO-PETHHIOBAsI CUCTEMA YCIIEeBAeMOCTH 00yYa0INXCS:

@®opMOil UTOrOBOrO0 KOHTPOJSL MO JAMCLMIUIMHE SIBISIETCA 3a4€T, UTOTOBBIN
pe3yabTar (GOpMHUPYETCS B COOTBETCTBUU CO IIKAJIOW, MPUBEACHHOW HUXKE B
Tabnuie:

bajuiel OueHka
<55 Heszauer
>=55 3auer

11




IIIkana oueHUBaHUA pe3yabTaTra

2 (6amr mo 54)

JleMoHCTpHUPYET HENMOHUMaHKe MpoOIeMbl. MHOTHE TpeOOBaHUsI, IPEABIBISIEMbIC K
3a/IaHUIO HE BHITIOJITHEHBI.

JleMOHCTpUpyeTCs IEpBUYHOE BOCIIPUATHE MaTepuana. PaboTa He3aKoHUCHA | /K
9TO IJIAaruart.

3 (6an 55-69)

JleMOHCTpUPYET YacTHYHOE IOHMMaHHE MPOOJIeMbl. BOJBIIMHCTBO TpeOOBaHUIA,
MIPEIBABISIEMBIX, K 33JJaHHIO BBHITIOTHEHBI.

Brnanenue »snmeMeHTaMu 3aJaHHOTO MaTepuana. B OCHOBHOM BBIMOTHEHHBIN
MaTepuaJl MOHITEH U HOCHT IEJIOCTHBIN XapakKTep.

4 (6ann 70-84)

JemMoHCTpUpYeT  3Ha4YWTENbHOE  MMOHMMaHWe  Tpobjembl  0003HAYEHHOU
JUCIIUILTUHON. Bee TpeboBaHws, MpeIbABISIEMbIC K 3aIaHUI0 BHITIOJTHCHBI,
CopepikaHue BBIMOJHECHHBIX 3aJaHUN PACKPBITO M PACCMOTPEHO C Pa3HBIX TOUYEK
3peHwusl.

5 (6a11 85-100)

JleMOHCTpHpYET MOJTHOE MOHUMaHue pobiaeMsl. Bee TpeboBanus, mpeabsBisieMble
K 33JIaHUIO BBIITOJIHEHBI.

IIponeMOHCTPUPOBAaHO  YBEpPEHHOE  BIAJACHHE  MAT€pHAIOM  JUCLMILINHEIL.
BeinonHeHHbIe 3a1aHUsI HOCST LIEJIOCTHBIX XapaKTep, BHIIIOIHEHB! B [IOJIHOM 00beMeE,
CTPYKTYpPHUpPOBaHBI, IPEICTABIECHbI PA3JINYHBIE TOUKH 3PEHHUS, IPOJEMOHCTPUPOBAH
TBOPYECKUH MOAXO.
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