MUWHOBPHAYKU POCCHUHN

(enepanbHOE rocyIapcTBeHHOE OIOKETHOE 00pa30BATENBHOE YIPEIKICHUE BBICILIEIO
oOpa3zoBaHUs
«Cankt-ITeTepOyprekuii rocyIapcTBEHHBIH JKOHOMHYECKHAH YHUBEPCHTET»

YTBEPXJIAIO

e

i {/7/, / ;

Ip6pexTop no;%6pa30BaTem>H0171
/  NesATeNhHOCTH

Kauecmeo ynpagienus é npOeKmMmoi op2anu3ayuu

PaGouasi nporpaMmmMa JMCUHIJINHbI

Hanpasienue nouroToBkH/
CneyuanvHocnio

HanpasneHuocts (1mpoduib) nporpamMmal/

Creyuanusayus

38.04.02 Meneodscmenm

Tpoexmuolit MEHEONCMEHI U YNPAGLEHUEe KAuecmBoM

YpoBeHb BbICILEr0 00pa3oBaHMs Mazucmpamypa
®opma 00yueHHs ounas
I'on nabopa 2023
CocTtaBuTeNb(U):
k.2.H, Kansasuna Enena I'enHanbeBHa
Yacos no y4eOHOMY IJIaHy 216 Buanl KOHTPOJISE B ceMecTpax:

B TOM YHCJIC!

KOHTaKTHas paboTa 42 Dk3aMeH: ceMecTp 2
caMmocTosATenbHas paboTa 138 | Kypcosas pabora: cemectp 2
MpakTH4ecKas MoAroToBKa 0

YacOB Ha KOHTPOJIb 36

Pacnpeaeneﬂne YacoB NHCUHIIJIHHDbI:

CemecTp: 2
Bun 3aHsaTHi Yacsl

JleKUMOHHBIE 3aHATHA 18
ITpakTHyecKHe 3aHATUSA 24
JlabopaTopHble paboThl 0

HNT10ro ayAuTOpHLIX 42COB 42
CamocrosTelibHas padoTta 138

Yachl Ha KOHTPOJb 36

HUToro akajeMH4eCKHX YaCOB 216

O0mas TPy10eMKOCTh B 3a4€THLIX eIHHHIAX 6

Caukr-TletepOypr
2023




COJIEP)KAHUE

1. HEJIA OCBOEHUS JUCHHUIIJIAHBI ..........c.cooviiiiiiiiiiiiiiceeece et
2. MECTO JJMCHUILIMHBI B CTPYKTYPE OBPA3OBATEJBLHOM ITIPOTPAMMGI ..............
3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA 11O JUCHUIIJIMHE .............ccoovviiiiinnne.
4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIAHBIF ..o,

5. YYAEBHO-METOJMYECKOE 1 THOPOPMALMOHHOE OBECITIEYEHUE
JUACTIATITIAIHDL. ...t ee e s s e ee s s e es s ees e ses e ees e eesseeseseesesean

5.1 PEKOMEHTYEMAST JIUTEPATYPA ...eouveenreeueeruteaieeteenteesttesutesateeseeseesseesseesaeesnseenseesseesseesasesasesseesseesses

5.2 IlepeyeHb JUIEH3HOHHOTO U CBOOOTHO PACTIPOCTPAHAEMOr0 MPOrPAMMHOI0 o0ecrnedeHus1, B
T.4. OTEYECTBEHHOI'O IMPOM3BOMCTBRA .....coviuiiriiienreitiietett st et sressesre st esaesre et e bt s s e b e sresaesresreebesreennene

5.3 llepeuenb nnpopManuoHHbIX cipaBoYHbIX cucteM (MCC) u coBpeMeHHbIX
npodeccuOHANBHBIX 023 JAHHBIX (CIIBJL).......ccccoiiiiiiiiiiiiiec e

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUIIJIMHDBI ...,

7. METOAWYECKHUE YKA3AHMS 1151 OBYUYAIOLIETOCS 10 OCBOEHMIO
D117 000 17 00 ) 1 1§ 05 OO OO

8. OCOBEHHOCTH OCBOEHUA JUCIUIIJIMHBI /151 HTHBAJINJIOB U JIUI] C

OT'PAHUYEHHBIMHA BO3ZMOKHOCTAMU 3AOPOBDBS ..o

DOH/I OLLEHOUHBIX CPEIICTB.......cooiiiiiiiiiieeeeieeree sttt sttt s sttt e sbe e s sane e 10
1.1 KoHTpoJibHbIEe BONPOCHI M 33/IaHUS K TPOMEKYTOUHOM ATTECTAIMY ....c..eonvenveeneenrenneeneenneeeenees 10
1.2 TeMBI IIECBMEHHBIX PADOT ........eeiiuiieiieeiiiiieiieeeieeestee et e st e sreeesmseesreesameeesabeeesseeessneesnenesaneesnneeas 10
1.3 KOHTPOUIBHBIC TOUKM .....ceouvieiuiieareeeiteeaasetesneeesaseeessseesaseessseeessesessseesseesasesesaseesssseessseesanenesareesssees 11
1.4 JIpYTrHe O0BEKTBI OIEHMBAHMSI .......ccoveeeureenureeeteeenreessueeesseesseeesseessseessssessssessssseessseessseeessseessseees 11
1.5 CaMoCTOATETBLHAS PADOTA OOYUATOIIETOCS .......eeeureeeiieenureenreeesareessseeessseessseeessseessseesssseessseeessees 11
1.6 IIIKa1a OLEHUBAHUS PE3YIIBTATA ..ccuveeereierureenreeensreesaseeasneeesaresessseesaseesaseeesasessssseessseesasesessseesasees 11



1. HEJIM OCBOEHM S TN CHUITJINHBI

Hean:

N3yuyenue cryaeHTaMu OCHOBOMOJIAral0IIUX PEICTABICHUN O KAYeCTBE YIIPABJICHUS
(MeHemKMeHTa) U (HOPMUPOBAHHE HABBIKOB OLIEHKM PA3JIMYHBIX ACIIEKTOB KauecTBa
MEHE/DKMEHTA B IPOCKTHBIX OpPraHu3alusix.

2. MECTO JUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
IHPOI'PAMMBbI

Jucuunnuna b1.B KauectBo ynpapieHus B MPOEKTHON OpraHU3alid OTHOCUTCS K
qyacTH, popMUpyeMoil yuacTHUKaMu oOpa3oBaTeNnbHbIX OTHOLIeHUH biioka 1.

3. IVNTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 11O AUCHUIIJIMHE

Koa u HaumeHoBanue Kon n
HANMEHOBaHHE
KOMITETEHIMH ILianupyemMble pe3yabTaThl 06y4eHHs M0
HHANKATOPA
BBINIyCKHUKA p MCIHIIIHHE
AOCTHIKEHHS
KOMIIeTEeHIN A
I1K-3 - IlpoBoauT anamus, IK-3.1 - 3HaTh:  TEOpeTHYeCKHe  IMOAXOABl K  aHalu3y
00OCHOBBIBAET Ananmsupyer KOHKYPEHTHOH Cpelbl KaK BBIPQKCHHYIO BHEIIHIOIO
HEPCIIEKTHBEI IPOBE/ICHHUS M | KOHKYPEHTHYIO XapaKTEePUCTUKY KadecTBAa YNPABICHHUS OpTraHH3aILNeH;

(hopMUpOBaHUE POTrPaMM
MPOBEJICHUS UCCIEA0BAHUN
B HOBBIX HaIlpaBICHUIX

Cpely OpraHu3aIliu
JJIs1 MAKCUMaAJIBHOT'O
HCIIOJIL30BaHUS €€
CUJIBHBIX CTOpOH nu
CYIIECTBYIOIINX
BO3MOXKHOCTEH U B
TO K€ BpeMs
CHU)KEHHSI PUCKOB U
octabieHust
CYIIIECTBYIOIIMX
yIPO3 CO CTOPOHBI
KOHKYPEHTOB

BUIBl M  XapaKTEPUCTHUKH PHUCKOB JIEATEIBHOCTU
MIPOEKTHOM OpraHU3aliy U MPOEKTHBIX PHUCKOB

YMeTh: oOmpeAensTh BO3MOXHBIE W CYIIECTBYIOIIHE
YIPO3bl CO CTOPOHBI PHIHKA M OTPACHIH, ONPEICISITh U
pPacCYUTHIBATh OCHOBHBIC MTOKA3aTeNIN PUCKA.

Bnagers: MeromaMum OTpaciieBOrO aHaiu3a B LENAX
pean3anuu pe3yabTaTHOIO MOAX0Aa K OLIEHKE KauecTBa
YIIPABJICHUSI IPOEKTHON OpraHu3anuei.

VYK-3 - Criocoben
OpraHHU30BBIBATH U
PYKOBOJUTH paboTON
KOMaH/Ibl, BbIpabaThiBas
KOMaH/IHYIO CTPATETHIO JUIst
JOCTIDKCHHSI TIOCTABICHHON
HeIH

VK-3.2 - [Touumaet
crenupuKy
OpraHu3alOHHON
KYJIBTYPhI U
0o01LI1eHUS C
PYKOBOJICTBOM,
yMeeT
MOTHBHPOBAThH
OTEIbHBIX
COTPYJIHHUKOB H
KOJIJIEKTUB B LIEJIOM

3HaTh: OCHOBHBIE PE3yJIbTATHI ACATEIHPHOCTH MPOSKTHOM

opraHnu3anuv, CTaHAAPTBI, OIIPEACIAIOUNINE KauCeCTBO
MCHCI’)KMCHTA, q)YHKHI/II/I MCHCI’KMCHTA, IIaTOJIOI'H
MCHCI)KMCHTA, MNPUYMHBI BO3HHUKHOBCHUSA I/IHBepCI/Iﬁ

MepapXHil B IPOEKTHBIX OPraHU3aMAX

YMeTh: aHaIM3UPOBATh YPOBEHb H3MEPEHHs KadecTBa
BBIMOJHEHNST (DYHKIHMHA MEHEIXMEHTa, aHaIu3UpOBaTh
YpOBEHBb MaTOJOTUYHOCTH MEHEIKMEHTA,
UACHTH(PHULIUPOBATH MHBEPCHH HEPAPXUIl B OpPraHU3aLny,
KOHCTPYMpOBAaTh HHTETpaJIbHBIE IOKA3aTEIM KayecTBa
yIpaBJICHHSL.

BJ'Ia,I[eTLI METOAMKAaMH OLCHKHM IIaTOJIOTMYHOCTH H
HWHBCPCHOCTU B MCHCPDKMCHTC ITPOCKTHLIX OpFaHHBaL{HfI,
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METOdaMH
MCHCIXKMCHTA.

aHaJIu3a

HUHTCTPAJILHOT'O KadycCTBa

[1K-1 - PazpabateiBaet
NaTeHTHBIE CTPATETHH,
KOHIICTIIINH, TUTaHBI HA

[1K-1.2 - [IpoBoaut
aHaJIN3 CUCTEMBI
yIIpaBJIeHUS B

MCHCIXKMCHTA Kak

3HATb: TCOPCTUYCCKYIO TPAKTOBKY KauCCTBA YIIPABJIICHUS,
BHCHIHIOKO W BHYTPCHHIOIO OIIPCACIICHHOCTL KadyeCTBa
JCATCIIBHOCTH,

MOAXOABl K

OCHOBE IOJIY4EHHBIX OpraHu3aluy, U3MEPEHHI0 KauyecTBa MEHEIKMEHTa B IPOEKTHOU
HCCIICIOBAaHUI pa3pabatsiBaeT OpraHu3alyu
yIpaBJIEeHUYECKUE
T — Ymers: Bb£61/1paTb [IOKa3aTeNy pe3yabTara IesTeIbHOCTH
HAIIPAB/ICHHEIS HA IPOEKTHOM OpraHu3aluy JUIs OLIGHKM KauyecTBa ee
COBEPIICHCTBOBAHHE yIpaBIIeHUs, CTpOI/ITLu IIKaJbl U1 U3MEPEHHUs] KauecTBa
eATENBHOCTH BBINOJIHEHUS (DYHKLMI MEHEKMEHTA.
OpraHusanun Brmagerp: HaBBIKaMH ~ aHaNW3a  PE3YNBTATUBHOCTH
IPOEKTHOM  OpraHu3alvy, METOJAMU  IOCTPOCHHS
AQHATUTUYECKUX LIKaJT IS (hopmMHUpOBaHUS
MHTETpaJIbHBIX MOKa3aTeNel Mo pa3IuyHbIM NMOAX0aM K
M3MEPEHMIO KaueCcTBa MEHE)KMEHTA.
4. CTPYKTYPA U COAEP KAHUE NUCIUIIJINHBI*
O0beM TMCHUTIMHBI
Howmep u (aKkazeMu4ecKHe 4achl)
HaHMeHOBaHUe
S — Coaepxxanne TMCHUTLIHHBI KonTaKTaas
pasaeaoB/Tem pabora
3JT | 113 JIP cPO
Teopernueckass TpakTOBKa kadecTBa. KadecTBO Kak
BHEIIHSSI U BHYTPEHHSSI ONPEAEICHHOCTh IMpeaMeTra
WIN JeSTeNbHOCTH. MEHEKMEHT U yIpaBliCHHE.
Tema 1. KauecTBO KauectBo meHemkMmenTa. BHemHAs W BHYTPECHHSS
YIIPaBIICHUS KaK OIIpEeJICJIEHHOCTh KauecTBa MeHePKMeHTa. OTKPBITOE U 2 2 14
HOHSITHE. CKpBITOE  KayecTBO  MeEHEKMeHTa. lI3mepeHue
OTKpBITOTO KauecTBa MEHEIKMEHTa B MPOEKTHBIX
opranm3anusx. M3MepeHne CKpBITOrO KadecTBa
MeHepKMeHTa. [loAX0Apl K KONMYECTBEHHOM OLIEHKE
KayecTBa MEHEKMEHTA.
Pe3ynpraThl I€ATEIBHOCTH NPOEKTHOM OpraHHU3aLUu.
Tema 2. KauectBo OKOHOMHYECKHE pe3ynbTaThl. lMHaMUKa NPHOBLIH.
YIIPaBJICHHUS: Junamuka peHradenbHOCTH. JMHAMMKA JONK PHIHKA.
pe3yIIbTaTHbIH JuHamuka mpou3BoAUTENbHOCTH Tpyaa. ConnaibHbIe 2 4 18
TIOJXOJL,. pe3ynpTaThl. J[luHamMuKa cOIMaIbHO MPUBIEKATENbHBIX
pabounx mect. [luHamuka TeKkydectu kaapoB. O0beM
COLMAJIBHON OTBETCTBEHHOCTH.
MexnyHaponHble CTaHAAPTHl 1O MEHEIKMEHTY.
Crangapt ISO 9001. CtannapTsl 10 3KOJIOTHYECKOMY
Tema 3. KauectBo MeHemxkmenty  ISO  14001.  CranpapTtel 10
YIpaBIEHUS: MPOM3BOJICTBEHHON 0€30MAaCHOCTH M OXPaHbI 3]J0POBbS
CTaHIAPTOBBIIT OHSAS 18000. CragmapTel COIMAIBLHOTO | 2 4 24
TIOJXOJL. 9TUUYECKOT0 MeHekMeHTa. CTaHAapThl MEHEI)KMEHTa
SHEPTroCOEPEIKCHUS. OtpacneBbie CTaHAAPTHI.
IlocTpoenne MeTOIMK OLIEHKH Ka4eCTBa MEHEDKMEHTA
JUTsl CTAaHAAPTOBOTO MOAXO0/1A.




DyHKIINM MEHEIKMEHTA, UX cucreMaTusanus. OuneHka
ypOBHA KadecTBa (yHKUMH wnenenojaraHus. OleHka
yYpOBHs KadecTBa (YHKIMU IDIaHupoBaHms. OIeHKa
Tema 4. KauectBo ypoBHS  KadecTBa (DYHKIIMM  OPTaHU30BBIBAHUS.
YIpaBICHUS: OreHKa ypoBHS KauecTBa PyHKIMH KOHTpoJsi. OueHka
(yHKIMOHHANBHEIH | YPOBHS KadecTBa QyHKUuM perynuposaHus. OleHka 4 4 24
TIOJXOJL,. ypoBHS KadecTBa (pyHKIMHU peryiupoBanus. OreHKa
YpOBHS KauecTBa (D)YHKUWHU MOATOTOBKH M MPUHSITHS
peLieHui. OneHka ypoBHA KadecTBa (HYHKIUH
YCTAHOBJICHUS KOMMyHMKauud. OuneHka ypoBHS
KadyecTBa (PYHKIIMY MOTHBHPOBAHMUSL.
[TonsiTrie matonoruu MeHemkMenTa. CucreMaTH3anus
Tema 5. KauecTtBO o
MaTOJIOTHH. [aTonorun OpraHU3alMOHHOTO
YHPaBICHHA. _ | moBeneHus. [TaTonoruwu, 00yCIIOBIIEHHBIE 4 4 20
TATONOTHIHOCTHBIN | roconcrByromeli  mapagurMoil  MEHEKMEHTA.
HOAXOA. OreHka YpOBHS IaTOJOTMYHOCTH MCHEIKMEHTa B
MIPOEKTHOM OpraHu3aIuu.
Tlonstue uHBepcuu uepapxui. JluHaMuKa UHBEPCUH.
Tena 6. KaqecTso Opranu3aioHHbIE TPUHIHITEI TOCTPOCHUS HEPAPXHA.
CymHocTHBIE U aTpUOYTHUBHBIE  TPUHIIUIIBL
YHPaBICHHIA. . Hapywienus pomkHocTHOM wuepapxuu. Hapymenus 2 4 24
MHBCPCHOCTHBIN vepapxuM MOTUBOB. MHBEpCHM Kak MpeBpalICHHbIE
HOAXOA. dopmel  Tpyma. Tpymoromusm. Ilepdexinonusm.
OueHKa ypOBHA HMHBEPCHOCTH B  IMPOEKTHOUN
OpraHu3alMy.
Tema 7. HeoOxomuMocTh W BO3MOXKHOCTH WHTETPHUPOBAHUS
I/IHTerpaJn,Hoe OIICHOK KadYeCTBa MCHCI)KMCHTA II0 pa3IMYHbIM
OIICHHMBAHKE nogxonaM. METOOUKH IOCTPOCHHSI HHTETPajbHBIX
K2YeCTBA nokasareneil. IIpUMeHeHHe TOKasaTesieil KauecTsa | 2 2 14
yTIpaBIIeHUS B yIpaBlieHUsT Uil COBEPIICHCTBOBAHUS MPOIIECCOB
Ou3Hec-cucTeMax. MCHEIDKMEHTA.
KonTpoab: 36
Bcero no nucuumiinHe: 18 24 0 138

*3JIT — 3aHaTHS JIEKIIUOHHOTO THIIA, [13 — BCe BUJIBI 3aHITHI CEMUHAPCKOTO THIIA, KPOME J1a00paTOPHBIX
pa0or, JIP — nabopaTopusie padotsl, CPO — camocTositenbHas paboTa o0ydaromerocs

5. YYEBHO-METO/INYECKOE 1 UTHOOPMALIMOHHOE
OBECIIEYEHME JJUCIUITJINHBI

5.1 Pexomenayemas iuTepaTypa

Bbubauorpadunyeckoe onncanue u3gaHus (aBTOp, 3arjaBue, BUl,
MeCTO M o H31aHusA, KOJI. CTP.)

DJIeKTPOHHBIE pecypchl

Kansizuna E.I'. KauecTBO MeHeIKMEHTa B IPOEKTHON OpraHU3alluy :
yaeoHOoe ocodue / E.I'. Kanssuna, E.}O. [Inemrakosa, A.H. [{BeTkoB.

http://opac.unecon.ru/elibrary ...

— CIIO. : U3n-Bo CIIGIDY, 2022. — 144 c.

BA%D1%82%D0%BD%D0%BE%D0%B9.pdf]

[{BeTkoB A.H. CraHOBIIEHUE U pa3BUTHE CUHTE3UPYIOIINX UJIEH B
coBpeMmenHOM MeHekMenTe / A H.1[BetkoB, A.A.bopeiimo. - CII06.:

https://opac.unecon.ru/elibrar ...

M3n-so CIIOIDY, 2018. — 169 c.

83%D1%8E%D1%89%D0%B8%D1%85.pdf



http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9A%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0%20%D0%B2%20%D0%BF%D1%80%D0%BE%D0%B5%D0%BA%D1%82%D0%BD%D0%BE%D0%B9.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9A%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0%20%D0%B2%20%D0%BF%D1%80%D0%BE%D0%B5%D0%BA%D1%82%D0%BD%D0%BE%D0%B9.pdf
https://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%B8%20%D1%80%D0%B0%D0%B7%D0%B2%D0%B8%D1%82%D0%B8%D0%B5%20%D1%81%D0%B8%D0%BD%D1%82%D0%B5%D0%B7%D0%B8%D1%80%D1%83%D1%8E%D1%89%D0%B8%D1%85.pdf
https://opac.unecon.ru/elibrary/2015/monogr/%D0%A1%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%B8%20%D1%80%D0%B0%D0%B7%D0%B2%D0%B8%D1%82%D0%B8%D0%B5%20%D1%81%D0%B8%D0%BD%D1%82%D0%B5%D0%B7%D0%B8%D1%80%D1%83%D1%8E%D1%89%D0%B8%D1%85.pdf

5.2 IlepeyeHb JIMLEH3HOHHOTO M CBOOOIHO PACIIPOCTPAHAEMOI0

IporpaMmMHOro oﬁecneqemm, B T.4. 0T€CYCCTBCHHOI'O ITPOU3BOACTBA

- 7-Zip
- LibreOffice
- OC Anbt obpazoBanue 10

5.3 llepeuenb unpopmannoHHbIx cipaBouHbix cucrtem (UCC) u
COBpPEeMEHHbIX NpodeccuoHanbHbIX 0a3 JaHHbIX (CIIB/)

Ne HaumenoBanue CIIB/I/ UCC
1. JnekTpoHHas oubnuoreka Grebennikon.ru — www.grebennikon.ru
2. Hayunas snekrponnas oubimoreka eLIBRARRY — wwwe.elibrary.ru
3. Hayunas snekrponHas ouoimoreka KubepJlennka — www.cyberleninka.ru
4. basa gannbix [TOJITTPE]] CripaBounuku — Www.polpred.com
5 baza nanaeix OECD Books, Papers & Statistics na mmardopme OECD iLibrary
' www.oecd-ilibrary.org
CrnpaBouHas npaBoBas cucrema KoncynbranTtliitoc (MHCTANTUPOBAHHBIN pecype
6.
CII6I' DY unu www.consultant.ru)
7 Cnpapounas rpaBoBas cuctema «I’APAHT» (nacTammpoBanssiid pecype CII6I DY
' I WWW.garant.ru)
8 NudopmarmonHo-cnpaBouHas cucrema «Kogeke» (MHCTAIUTMPOBAHHBIIM pecypc
' CII6I DY mmm www.kodeks.ru)
9. DnexTpoHHas ouodauoreunas cucrema BOOK.ru - www.book.ru
10. DnextponHas GuGmuoreunas cuctema D5C FOPAMT — www.urait.ru
11, 9J’ICKTpOHH-O-6I/I6JII/IOTCIIHa$[ cucrema SHAHUYM (ZNANIUM) —
WWW.znanium.com
12. DnextponHas 6ubmmoreka CII6I' Y- opac.unecon.ru

6. MATEPUAJILHO-TEXHUYECKOE OBECIIEYEHUE
T CTUTIIAHBI

I[JIH peain3anuu I[&HHOIZ JUCHUITIIMHBI UMCIOTCS CIICHHUAJIBHBIC ITOMCIICHUA

JUISL TIPOBEACHMS 3aHATUH JIEKIMOHHOTO THWIIA, 3aHATUA CEMUHAPCKOTO THIIA,
KypCOBOTO MNPOEKTUPOBAaHUS (BBINOJHEHUS KYpCOBBIX paboOT) TpyNIOBBIX U

VH/IMBUIYaJIbHBIX KOHCYJIbTALUU,

TEKyLIEr0 KOHTPOJA M IPOMEKYTOYHOU

aTTeCTalluy, a TAKXKXC ITIOMCIICHUA AJIs1 CaMOCTOSITCJIbHOM pa6OTBI.

HOMCIHGHH?I OCHAIlICHBI 060p}II[OBaHI/IeM N TCXHHUYCCKHMMHU CpCACTBAMH

oOy4eHwUs.

[Tomerenust s caMOCTOSATENBLHOM pPabOThl OOYYaIOIMIMXCS OCHAIICHBI

KOMIBIOTEPHOU TEXHUKON C BO3MOXHOCTBIO MOJAKIIOUEHHs K ceTu "MHTepHer" u
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http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

oOecrieueHrneM JIOCTYIIA B AJIEKTPOHHYIO HH(POPMAITMOHHO-00Pa30BaTEIBHYIO CPETY

YHUBEPCUTETA.

HaumeHoBanue yuyeOHbIX ayTUTOPHIi, NepeYeHb

Anpec
(MecTOMOI0KEHHUE)

Y4eOHBbIX ayIUTOPHUii

Ayn. 313 YyeOnast aynutopus (A7 TPOBEACHUS 3aHATHI JIEKIUOHHOTO THUIA H
3aHATUI CEMHHAPCKOTO THUIIA, KypCOBOTO MPOCKTUPOBaHHs (BBIMOIHEHUS KYPCOBBIX
paboT), TPYNIOBBIX W HHAWBUAYaIbHBIX KOHCYJIBTALMH, TEKYLIETO KOHTPOJIS M
MPOMEKYTOYHOM aTTecTanum), obopynoBaHa MYJIbTHMEIUHBIM
KoMmIiekcoM.Criennanu3upoBanHas MeOenb u o0opynoBanue: YueOHas MeOenb Ha
96 moca0YHBIX MECT; A0CKa MestoBasi - 1 mit.; TymOa - 1 mrt.; Kommbrotep Intel i3 2120
3.3/4Gb/500Gb/Acer V193 - 1 wt., MynsTumenua npoektop Epson EB-X02 - 1 mr.,
Muxkmiep ycunutenp Jedia TA-1120 B xommiekre - 1 mmr., Komonku Hi-Fi PRO
MASKG6T-W (2 mir.) - 1 mrT., Dkpan ¢ snekrponpusonoM 175x234 Matte White 4:3 -
1 r. Habopsl 7eMOHCTPAIIMOHHOTO 00OPYAOBaHUS U YI€OHO-HATIISIHBIX TTOCOOMH:
MYJIBTHMEINHHBIE TIPHIOKEHHS K JEKIHOHHBIM KypcaM M MPaKTHYECKUM 3aHSATHSM,

WHTEPaKTHBHBIC Y4eOHO-HATIISAHBIE TOCOOHSL.

196084, .
[eTepOypr,

Cankr-

MockoBckuil 1p., A.
103, mut. A, mom. 1H,
2H

Ayn. 401 mom 2 JlaGoparopus "JlaboparopHsiii kKomiiekc".Crennann3upoBaHHas
Mebesb 1 00opymoBanne: Yuebnas mebens Ha 25 mocamounsix mecT; Kommsiotep Intel
Core 15-7400/DDR4 8GB/1Tb/Dell 23 E2318H - 20 mrT., Hoyroyk HP 250 G6
IWY58EA - 5 mir.

HarJsiJHbIX IMOCOOHI: MyHLTHMGﬂHﬁHBI@ MPUIIOKEHUA K JICKHUOHHBIM KypCaM H

HaGopsl J1eMOHCTpalIMOHHOTO O0OPYAOBaHUS U Y4eOHO-

IMMPaKTUICCKUM 3aHATHUAM, UHTCPAKTHBHBIC y‘l66HO-HaFJ'I$II[HI>IQ ITOCOOuSI.

196084, r. Cankr-
[MetepOypr,

MockoBckuii mp., .
103, out. A, mom. 1H,

2H

/. METOAUWYECKUE YKA3ZAHUA JJIs1 OBYUYAIOLIEI'OCs 11O

OCBOEHHIO INCIUAIIJIMHBI

[Ipuctynas K W3y4YECHUIO JUCUMIUIVHBI,
O3HAKOMHUTHCS CO CICAYIOINMHU JOKYMEHTAMH:
— y4eOHO-METOIMUECKOMN JOKYMEHTAIINEH,

— JJOKAJIbHBIMH HOPMAaTUBHBIMUA aKTaMH,

OCHOBHBIC BOIIPOCHL opraHnu3alnuun 141

OCYILIECTBIICHUSA

oOyyaromemMycsi HE00X0JIUMO

periIaMeHTUPYIOIUMHU

oOpazoBaTeIbHON

JESITETbHOCTH, B TOM YHCJIE PETJIAMEHTHUPYIOIINE MOPSAIO0K MPOBEACHUS TEKYILETO
KOHTPOJISl YCTIEBAEMOCTH M MPOMEKYTOUHOM aTTeCTalluK 00y4YaronIuXxcs;

— rpaduxom KOHCYJIbTalNi

IpernogaBaTCIbCKOro cocrana.

COTPYIHUKOB

podeccopcKo-

VYpoBeHb W riayOMHAa OCBOCHUS AWCIIUIUIMHBI OMPEIEISIOTCS aKTUBHOU H
CHUCTEMATHYECKOM paboTON 00ydYaroIIMXcsi Ha JICKIIMOHHBIX 3aHATHUSIX, 3aHSATHAX
CEMUHAPCKOTO THIA, BBHIMOJIHECHHUEM CAaMOCTOSTEIBHON pabOThl, B TOM YHCIIC B
YaCTH BBIJICIICHUS] HAaNOOJIee 3HAYMMBIX M aKTyaJIbHBIX TTPOOJIEM TSl JATbHEUIIIETO
n3yueHusi. OcoObIM yCIIOBHEM KAa4ECTBEHHOTO OCBOCHMUSI AUCIHUILUIMHBI SBIISETCS



3¢ deKkTuBHAsS OpraHu3alus Tpyda, MO3BOJIONIAs PACIpeleinuTh Yy4eOHYIO
Harpy3Ky paBHOMEpPHO B COOTBETCTBUH € rpadMKoM y4eOHOro mpoliecca.

[Ipy moArotoBke K y4eOHBIM 3aHATHSIM OOYYArOIIMMCS IPEIOCTABISIECTCS
BO3MOXKHOCTh ~ TOCEIICHUS  KOHCYJbTAlMH  COTPYOHHKOB  MPOQeccopcKo-
npenojasarenbekoro cocrtapa CIIOI DY cornacHo pacnucaHuio, yCTaHOBIEHHOMY
B rpa(ke KOHCYJIbTaIlUH.

AymuTopHas W BHeayAMTOpHas pabora oOydaromuxcs [OJDKHA OBITh
HamnpaBlieHa Ha (pOpMHUpPOBAHUE!

— (dynaameHTaTBHBIX OCHOB MHUPOBO33PEHUS o0yyYaromuxcst U
€CTeCTBEHHOHAYYHOTO ITO3HAHMS;

— 0a3uCHBIX 3HAHWH, COOTBETCTBYIOIIMX HAIPABICHUIO TOATOTOBKH |
3agBIICHHOW TIpo(ecCHOHaNbHOW 001acTH, (OPMUPYIOUIUX IIEJIEBYI0 H
npodecCHOHATBHYIO OCHOBY JJIS IOATOTOBKU Ka/IPOB;

— TpoeCCHOHATBLHBIX KOMIIETECHIIMI OPHUEHTUPOBAHHBIX HA YIOBICTBOPCHUE
noTpeOHOCTEH phIHKA TPyIa;

— UWHAMBHIYaJbHON TPACKTOPHH MOCPEICTBOM OCBOCHHS YHUKAIBHOTO Habopa
NpOPECCHOHATBHBIX  KOMITCTCHIIMH  JTOTIOJHSIONINX KOMIIETEHTHOCTHYIO
MOJZeNb  OOydaromerocs, 3a CYeT OpHEHTalUd Ha  KOHKPETHBIE
npodeccrHoHaTbHbBIE CIICHATN3UPOBAaHHbBIC 00IACTH 3HAHHUH, OTIpe/IesieMbIe
NPEJCTaBUTEIISIMUA PBIHKA TPY/Q,;

— METaHaBBIKOB OOYYaIOIIUXCs, TAKUX KaK: KOMaHAHas padoTa W JHUIEPCTBO,
aHaJN3 JaHHBIX, HU(PPOBBIE HABBIKK, pa3paboTKa U peau3alys MPOEKTOB,
MEXKYJIBTYPHOE B3aUMOJICHCTBHE.

8. OCOBEHHOCTHU OCBOEHMUSA JUCHUIIJIMHBI JIJIs1 UTHBAJIMIOB
N JInll C Or'PAHUYEHHBIMU BO3MOXKXHOCTAMU 310POBbA

OOyueHre 00yJarOIINUXCS ¢ OTPAHNYESHHBIMHA BO3MOYKHOCTSIMH 3710POBbSI ITPH
HEOOXOJMMOCTH  OCYIICCTBIISIETCST HA OCHOBE QJaNTHPOBAHHON  paboueit
IpOrpaMMbl  C  KCIIOJB30BAaHHEM  CICIHAIBHBIX  METOJOB  OOydYeHUS U
TUIAKTAYECKUX  MAaTepUaOB, COCTaBJICHHBIX C  y4eTOM  OCOOCHHOCTEH
NCUXO(U3HYSCKOTO PAa3BUTHSA, WHIUBUAYAIBHBIX BO3MOXKHOCTEH M COCTOSHHS
3JI0POBbsI TAKWUX O0y4aromuxcs (00y4Jaromierocs).

B 1mensx ocBoeHHsi ydeOHOW MporpamMMbl JWCIHWIUIMHBI WHBAIAIAMU W
JUIIAMH C  OTPAaHUYCHHBIMH  BO3MOJXKHOCTSMH  3JIOPOBbS Y HUBEPCHUTET
00€EeCIIeYnBaET:

— JUIs ’HBAIMJIOB W JIMI[ ¢ OTPAHUYEHHBIMU BO3MOKHOCTSMH 30POBBSI I10
3pEHMIO: pa3MelIeHrue B JOCTYIHBIX JJI OOyYaroUIUXCsl, SBJISIFOITUXCS CIIEMbIMU
WM  CIa0OBUIAIIMMHU, MeECTaX H B aJanTHUPOBaHHOW (opme CIpaBOYHOMN
uHDOpMAIIM O pACHCAHUM YYEeOHBIX 3aHSATUH; TPUCYTCTBUE ACCHUCTEHTA,



OKa3bIBAIOIIETO 00YJAIOMEMYCSI HEOOXOIUMYFO IIOMOIIh; BBIITYCK aTbTEPHATUBHBIX
dhopMaTOB METOMYECKUX MAaTEPHAIOB (KPYMHBIM mIpUT v ayauodaitsib);

— JIA MHBAJIWA0B U JIUI C OT'paHHMYCHHBIMH BO3MOXKHOCTAMMH 3O0POBBA 110
CIyXy: HAUICKAIIUMHA 3BYKOBBIMH CPCACTBAMHU BOCIIPONU3BCIACHUC I/IH(i)OpMaHI/II/I;

— I MHBAJHWIOB W JIMII C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU 3/I0POBBS,
UMCIOINX  HApYIIEHUS  OMOPHO-IABUTATEIIBHOTO  ammapara:  BO3MOXKHOCTH
OecrpensaTCTBEHHOTO TOCTYIAa 00yJaronuXxcsi B y4eOHbIE TIOMEIICHUS, TyaJeTHBIC
KOMHATBhl M JApyrue TmoMemieHusi kKadempsl, a Takke NMpeObIBaHUE B yKa3aHHBIX
MTOMETIICHUSX.

OOyuaromuecs u3 uncia nHBaIuaA0B U aul ¢ OB3 obecnieueHbl ne4aTHBIMU
u  (WaM) DOIEeKTPOHHBIMH  OOpa30oBaTeIbHBIMH  pecypcamMu B ¢opMax,
aJalTUPOBAHHBIX K OTPaHUYEHUSIM UX 310poBbs. OOpa3oBaHHe OOYYAIOIIUXCS C
OTPaHUYCHHBIMA BO3MOXKHOCTSIMH 3JIOPOBBSI MOKET OBITHh OpPraHW30BaHO Kak
COBMECTHO C JPYTMMHU OOYYalOIUMHCS, TaK U B OTIEIbHBIX TpyIMax WU B
OTZEJIbHBIX OpTraHU3alUsIX.
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®OH/J ONEHOYHbLIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32/1aHNUS K IPOMEKYTOYHOI aTTeCcTAlUU

Teopernueckast TpaKTOBKa KauecTBa

BHemHss 1 BHYTpEHHSS ONPeAeIEHHOCTh Ka4eCTBA yIPaBICHUS
OTKpBITOE U JIATEHTHOE KaYECTBO MEHEIKMEHTA

N3mepenne OTKpBITOro 1 JIATEHTHOTO Ka4yeCcTBa MEHEKMEHTA
MeTtoauueckue Moaxo/ bl K KOJTMYECTBEHHON OLIEHKE KauecTBa YIPaBICHUS
Pe3ynpTaTHBIN NOAXO0 K OLIEHKE KauecTBa MEHEKMEHTA B OU3HEC-CUCTEMAX
OKOHOMMYECKHE PE3YNIbTAThl YIPABICHUS

ConuanbHele pe3yabTaThl YIIPABICHUS

CraHzapToBbIi MOAXO K OLIEHKE KaYeCTBa yIPaBIEHUS

Me:xyHapoIHbI€ CTaHAAPTHI IO MEHEIKMEHTY

DYHKIMN MEHEKMEHTA

OYHKIMOHHBIN MOAXO0 K OLIEHKE KaueCTBa MEHEIKMEHTA

[lonsiTve NaTOIOTrMM MEHEPKMEHTA

CucremaTtusanys NaToJIOTUi MEHEHKMEHTA

ConeprxaHue MaToJoruil MEHeIKMEHTa

VYpoBeHb HacWIIUS B MEHEJKMEHTE OpraHU3aliu

KopnoparusHble ckaHaasbl Kak I0Ka3aTeN yPOBHS Ka4eCTBA yIIPaBICHUS
OneHka ypoBHs IaTOJIOTUYHOCTH MEHEPKMEHTA B OpraHUu3aluu

WNuBepcun nepapxuii: MOHATHE

OpraHu3alOHHbIE IPUHLIMIIBI [IOCTPOCHUSI HEpapXHUH

WuBepcun NOKHOCTHBIX HEPAPXUM

WNuBepcun nepapxuii MOTUBOB

WuBepcun kak npespaleHHble (opMbl Tpyia: TPYAOr0IU3M U NepheKIUOHU3M
OneHka ypoBHS HHBEPCHOCTH OpraHU3aluu

WuTerpupoBanue nokasaresuaeil OEHKH KauecTBa MO Pa3IMYHbIM [01X0aM
WuTeprperanys OLIEHOK KauyeCcTBa MEHEP)KMEHTA

KomrmuiekcHblit MHTErpaibHbIN MOKa3aTeNlb KayecTBa MEHEPKMEHTA

OI_ICHKa Ka4ueCTBa YIIPABJICHUA KaK HWHCTPYMCHT COBCPIICHCTBOBAHUA MCHCIPKMCHTA B

OU3HEC-cUCTEME

1.2 TeMbl NMCbMEHHBIX PadoT

Pa3paboTka cucTeMbl OLIEHKH KauecTBa yIPABICHUS IPOMBIIIJIEHHOTO MPEIPUATHS.

Pa3paboTka cucTeMbl OLIEHKM KayecTBa YIPaBIE€HUS TOPrOBOT0O MPEANPUITUS (CyIepMapKeT).

Pa3paboTka ciucTeMBbl OLIEHKH KaueCcTBa YIPaBICHUS TYPUCTHUECKOTO OIOPO.
Pa3paboTka cucTembl OlIeHKH KayecTBa ynpaBieHus pUTHEC-KITyOa.

Pa3pa60TKa CUCTCMBbI OLICHKH KadiCCTBa YIIPABJICHUSA MHOI‘O(I)YHKLII/IOHS.J'H)HOFO LHCHTpa

(rocynapcTBEHHBIE YCIYTH).

Pa3paboTka cucTeMbl OlIEHKH KayecTBa YIpaBICHHsS] KHHOCTYTUH.

Pa3paboTka cucTeMbl OIIEHKH KadecTBa YIPABICHHUS METUITTHCKOTO YUPEKICHHS.
Pa3paboTka cuctembl OLIEHKH KayecTBa yIpPaBICHHs TPAHCIIOPTHOTO MPEANPUSTHSI.
Pa3paboTka cucTeMbl OlIEHKH KadyecTBa YIPaBICHHs CTPOUTEIHLHON OpTaHU3aIINH.
Pa3paboTka cucTembl OLIEHKH KayecTBa yIpaBICHHs pecTopaHa.
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11

KOMILIIEKCA.
12
13
14
15
16
17
18
19
20

1.3 KoHTpOJIbHBIE TOYKHU

Pa3pa60TI<a CUCTEMbI OLICHKHU Ka4d€CTBa YIIPABJICHHA OpraHU3alluU HC(I)TCHI)OMBILHJ'ICHHOF (8}

Pa3paboTka cucTeMBbI OLIEHKH KauecTBa yIPaBICHHUS aPXUTEKTYPHOTO OI0pO.
Pa3paboTka cucTembl OLIEHKH KayecTBa yIpaBICHHsI KOBOPKUHTA.
Pa3paboTka ciucTeMbl OLIEHKH KauecTBa yIPaBICHUs KOHIUTEPCKOM.
Pa3paboTka cucTeMbl OLIEHKH KauecTBa yIPABICHHS BY30M.
Pa3paboTka cuctemsl olieHkH KayecTBa ynpasieHus HU.
Pa3paboTka ciucTeMbl OLIEHKH KauecTBa yIPaBIeHUs KOMMYHHKAIIMOHHOW KOMITAHUH.
Pa3paboTka cuctembl olleHKH KayecTBa ynpasiaeHus | T-komnanuu.

Pa3paboTka cucTembl OLIEHKH KayecTBa yrpaBJieHHs O0po JaHIIapTHOrO AU3aiiHa.
Pa3paboTka cucTeMbl OLIEHKH KauecTBa yIpaBlIeHHS TeaTpa.

HoMep KOHTpPO/IBHOI
TOUYKH

Tun KOHTPOJIbHOI
TOYKH

Cnoco0 nmpoBeneHust

Homepa Tem

1

HNudopmarmonHo-
aHaJIUTUYECKas paboTa

C IOMOIIBIO
TEXHUYECKUX CPEACTB
1 THPOPMAITHOHHBIX
CHCTEM

14

Tect

C IOMOIIBIO
TEXHUYECKUX CPEACTB
1 THPOPMAITHOHHBIX
CUCTEM

5-7

Texkynuii KOHTPOJIb

C IOMOIIBIO
TEeXHHYECKUX CPEICTB
1 THPOPMAITHOHHBIX
CUCTEM

1-7

1.4 Jlpyrue o0beKTbI OlleHUBAHMS

Paboueii mporpaMmMoii AUCIHUILIMHBI HE TIPETYCMOTPEHO.

1.5 CamocrosiTesqibHasi padoTa o0y4arouerocst

HanMeHOBaHuUsI caMOCTOSATEIbHOH padoThI Homepa Tem
BrImmosiHeHre TOMAIIHUX 3a1aHUNA 1-7
IToaroToBka K JIEKIMOHHBIM U MTPAKTUYECKUM 1-7
3aHATHIM
[loaroToBKa K DK3aMeHy 1-7
KypcoBoe mpoektupoBanue 1-7

1.6 IlIkana oeHUBAHUA pPe3yJIbTATa

[IIxanpl OIICHUBAHUS W TIPOIIETYPHl OIICHUBAHUS PE3YJIbTATOB O0yUYCHUS MO

AUCHHUILINHE

PETIIaMCHTUPYIOTCS

Ilonoxenuem o

TCKYIICM KOHTPOJIC

YCIIEBAEMOCTH U TPOMEKYTOYHOM aTTECTAIlMM OOYyYarouuxcs IO IMporpammam
BhICIIETO 0Opa3zoBanus u [lonoxxkenneM o 6amIbHO-PEUTUHTOBON CHCTEME.
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Jlnst  omeHkn cHOPMUPOBAHHOCTH PE3yIbTATOB OOYYECHHS TIO JIHUCIHMIUINHE
UCIIOJIb3yETCsl 0AJIbHO-PETHHIOBAsI CHCTEMA YCIeBAeMOCTH 00y4al0nXCs:

®opMOil UTOrOBOIO KOHTPOJSL MO AMCHMIUIMHE SIBISETCA JK3aMeH (WM
i pepeHIupOBaHHBIN 3a4eT), UTOrOBask OlleHKa (POPMHUPYETCSI B COOTBETCTBUU CO
IIKAJIOM, MPUBEICHHON HIKE B TAOIUIIE:

bael OueHka
<=54 HEYJOBJICTBOPUTEIHHO
55-69 YIOBJIETBOPUTEIHHO
70-84 XOPOIIIO
>=85 OTJINIHO

IlIkana oueHUBaHUA pe3yabTaTra

2 (6amr mo 54)

JemoHcTpupyeT HenmoHMMaHie npoOieMbl. MHOTHE TpeOOBaHUS, IPENBIBIIEMBIE K
3aJaHUIO HE BBITOJIHEHBI.

JeMoHcTpHpyeTCs IepBUYHOE BOCHIPUSTHE MaTepuana. Pabora He3akoHUYeHA U /WiH
3TO IJIaruar.

3 (6ann 55-69)

JeMoHCcTpUpyeT YacTUUHOE TOHMMaHUe Ppo0IeMbl. boIbIIMHCTBO TpeOOBaHUIA,
MPEIbABISIEMbIX, K 33JJaHHUIO BBHITIOJTHEHBI.

Brnanenue anemeHTaMu 3aJaHHOTO MaTepHaia. B OCHOBHOM BBITIOJTHEHHBIH
MaTepHaj MOHATEH U HOCHUT LIEJOCTHBIM XapaKTep.

4 (6ann 70-84)

JleMoHCTpUpPYET 3HAUNUTENIFHOE IIOHUMaHHE MPo01eMbl 0003HAYEHHON
JUcIUIUIMHON. Bee TpeboBanus, MpeabsaBisieMble K 3a1aHUI0 BHITIOTHEHBI.
Copep:xaHne BIMOJIHEHHBIX 3a/1aHUH PaCKPBITO U PACCMOTPEHO C Pa3HBIX TOUYEK
3peHUsL.

5 (6an 85-100)

JemoHcTpupyeT moaHoe noHuMaHue npoodsiemsl. Bee TpeboBanus, npeabsBisieMble
K 3aJIaHUIO BBIITOJIHEHBI.

IIponeMOHCTpHUPOBAaHO YBEPEHHOE BIaICHUE MATEPHATIOM AVCLIUIUIMHEIL.
BelInosTHEHHBIE 331aHNS HOCAT IIETIOCTHBIX XapaKTepP, BHITOJHEHB! B IOJTHOM
o0Bbeme, CTPYKTypUPOBaHBI, PEACTABIICHBI Pa3IUYHbIe TOUYKH 3PEHHUS,
MIPOJAEMOHCTPHUPOBAH TBOPUECKUN MOJIXO.
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