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1. HEJIM OCBOEHM S JUCHUITJINHBI

Hean:

dopmMupoBaHUE

Y MAarucTpaHTOB
KOHLIENITYaJIbHbIX M METOAMYECKUX OCHOB MApKETHHIa YCIYr TPaHCIOPTHO-
JIOTUCTUYECKON KOMIIAaHMM, a TaKXXE pa3BUTHE INPAKTUYECKMX HABBIKOB JIM3aliHA
KJIMEHTOOPUEHTHPOBAHHBIX MPOLIECCOB O0CIY)KUBAaHUS MOKYIATENEH.

TEOpPeTHYEeCKOW ©0a3pl U1  TOHUMAaHUS

2. MECTO JUCHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOT'PAMMBbI

Jucuunnuza b1.B MapkeTuHr yciayr U yrpaBlieHHE B3aUMOOTHOLIEHUSIMU C
NOKYHaTEJSIMU TPAHCIIOPTHO-JIOTMCTUYECKON KOMIIAHUM OTHOCUTCS K YacTH,
dbopMupyeMoil yuacTHHKaMH 00pa3oBaTeIbHbIX OTHOLIeHHH biioka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUA 11O JUCHUIIJIMHE

Kox 1 HamMeHOBaHHE
KOMIIeTEHIIUH BbITYCKHUKA

Koa n
HAaMMeHOBaHHe
HHIAUKATOPA
JOCTHKEHHUS
KOMIIeTeHIIM i

IInanupyemble pe3yJIbTaThl 00y4eHUsI 110
JHCHUTINHE

[IK-1 - Crioco6eH mpoBOAUTH
MapKETHHTOBBIC
HCCIIEIOBAHMS,
AHAJIM3UPOBATH JUHAMUKY
PBIHKA TPAHCIIOPTHBIX YCIIYT,
BBISIBJISITH TOTPEOHOCTH
KJIMEHTOB TPAHCIIOPTHO-
JTOTHCTHYECKON KOMITAHUU

IIK-1.2 - [IpoBoaut
aHaJIU3 PHIHKA
TPaHCIIOPTHO-
JIOTUCTHYECKUX YCIYT,
BBISIBIIIET OCHOBHEIE
U3MEHEHHS B
MOKYIIATEIbCKOM
MMOBEACHUHN

3HaTh: OTAUYMUTEIbHBIC XapaKTEPUCTHKH MAapKETHHIa
YCIIyT; MapKeTHMHTOBYIO HHTEPIIPETALMI0 KayecTBa
yCIyT;  TOHSATHE U CTPYKTYpY  PacCUIMpPEHHOIO
CEPBHUCHOTO IMpPEUIOKEHNUS Ha pHIHKE TPAHCIOPTHO-
JIOTUCTUYECKUX YCIIYT.

YMeTh: MPOBOJUTh KAYECTBEHHBIC W KOJIMYCCTBEHHBIC
ucclenoBanus IS (DOPMUPOBaHUS  ONTUMAJIHHON
CUCTEMBI MapKeTHHTa yCIyT TPaHCIIOPTHO-
JIOTUCTHYECKON KOMIIaHWU; MIPOEKTHPOBATh
KIIMEHTOOPHUEHTHPOBAHHBIE CEPBUCHEIC Om3Hec-
TIPOIIECCHL...

Brnagetrs: HaBbIKaMH TPOBEIEHHS MapKETHHTOBBIX
WCCIIEIOBAHUN Ha PBIHKE TPAHCIIOPTHO-TOTHCTUYECKHIX

YCIIyT.

YK-5 - Cnocoben
aHAJM3UPOBAThH W YUUTHIBATh
pasHoobpasue KyJabTyp B
MPOIECCE MEKKYIETYPHOTO
B3aMMOJICHCTBUS

YK-5.2 -
KoncTpykTrBHO
B3aUMO/ICUCTBYET C
JOJIBMU C YYETOM HX
COIMOKYJIbTYPHBIX
0COOCHHOCTEH B
LEJISX YCIEITHOTO
BBITIOJTHEHHS
podeCCHOHATEHBIX
3a/1a4 U yCUIICHUS
COIMAJIbHOM
WHTETPaIiu

3HaTh:  METOABI  COLMAJILHOIO  B3aUMOJICHCTBUS,
OCOOCHHOCTH TIOBEJACHHSI CETMEHTOB IIOKyTaTelei
TPAHCIIOPTHO-JIOTUCTUYECKON KOMITAaHUH.

YMeTh: BBISBISATH W YYUTHIBATH COIMOKYJIBTYypHBIC
OCOOCHHOCTH pa3JMYHBIX CETMEHTOB TMOKyMaTelned u
MPOYUX CTEHKXOIJEPOB B IMpoOLiecCe B3aUMOACHCTBUS C
HUMU.

BrnameTs: HaBHIKAMHM B3aMMOJIEHCTBHS C MOKYIATEISAMHU
W TapTHepaMH C YYETOM HUX COIMOKYJIBTYpPHBIX
0COOEHHOCTEM.




4. CTPYKTYPA U COAEPKAHUE JTUCIUIIJIMHBI*

O0beM JUCHHUTLTHHBI

Homep n
HAMMEHOBAHHE TeM T —— (akageMH4eCcKHe Yachl)
u/um KonTakTnas pa6ora
pa3aesioB/TeM
3JIT m Jae | CPO
OTIMYUTENBHBIE  XAPAKTEPUCTHKH — MApKETUHTa
Tema 1. YCHYT: MOJEIb [HIP. MapkeTuHronas
OCoGeHHOCTH MHTEPIPETAlN  KAdecTBA  YCIyr:  MOHSTHS
MapKeTHHra ycryr B | TEXHHYECKOTO M ()YHKIMOHATBHOTO KayecTBa.
TpaHCIopTHO- Mozelb  (OPMHUPOBAHHS  YOBJETBOPEHHOCTH | 2 2 21
JTOTHCTHYECKHX NOTPeOUTENS KaK COOTBETCTBHS €0 OXKUAAHUH U
KOMITAHHSIX. peanbHocTH. [IOHATHE M CTPYKTYpa pacIIMPEHHOTO
CEPBHCHOTO TPEMNIOKEHUS NPUMEHHUTENBHO K
TPaHCIOPTHO-JIOTMCTUYECKOM OTPACIIH.
Ka4ecTBEHHBIE M KOJMYECTBEHHBIE HCCIIEIOBAHUSA
m1s  GOPMHMpPOBaHUS  ONTHMAIBHONM  CHCTEMBI
Tema 2. Metoms! MapKeTHHra YCIYT TPaHCIOPTHO-IOTHCTHYECKOM
MApKCTHHTOBBIX xommanuy. KoHIenTyaneHas MOJENnb, IW3aiiH,
MCCICAOBAHMI A | yyrepripeTausl pe3ysibTaToB, OLEHKA HOBM3HBI M
MHQOPMALMOHHOTO | yoasyy raTop WCCIIEIOBAHUSL. Meromuka | 1 3 30
obecneters TJIyOMHHOTO MHTEPBBIO M (hOKyC-rpynmbl. Moaens
JIM3AUHA IPOLCCCOB | (5 TTogemy?». KapTa 3aMHTEpECOBAHHBIX CTOPOH.
obenyxuBaHHs Kapra nyrm  morpebureneif.  MeHemKMEHT
KCTHCHTOB. OXHmaHWi  ToTpebmTeneli.  IIpoekTHpoBaHMeE
B3aMMOJIEHCTBUS C  KIMEHTaMH U TOYEK
MHTETPaLUH.
OCHOBHBIE 3aHHTEPECOBAHHBIE CTOPOHBI B JU3ANHE
Tema 3. Jlusaiin yenyr. WHrerpanms 1motpeOMTENs B IIPOLECCHI
KIHeHTOOpHeHTHpoB | AM3aliHA.  Monenn it CTpyKTypUpOBaHUs 1 3 30
AHHBIX CepBUCHBIX | MPOLIECCOB  TIPOGKTHPOBAHUSA ~ MHHOBALMOHHBIX
GusHec-mipotieccop. | YCIYT. I[IPOGKTHpOBAaHHE KadyecTBA CEPBUCHBIX
npoueccoB. Moaens QFD. CranaapTsl CEpBUCHBIX
POLIECCOB.
KonTpon: 9
Bcero mo gucoumninHe: 4 8 0 87

*3JIT — 3aHsTHS JIEKITMOHHOTO THTIA, [13 — BCe BUABI 3aHATHI CEMUHAPCKOTO THIIA, KPOME JTa00paTOPHBIX
pabort, JIP — nabopartopusie pabotsl, CPO — camocTosTenbHas paboTa 00yJaromerocs

5. YYEBHO-METO/JNYECKOE 1 UTHOOPMALIMOHHOE
OBECIIEYEHME JUCIIUITJINHbI




5.1 PekomeHnayemasi JJuTeparypa

Bubuanorpaduyeckoe onucanue u3xanus (aBTop, 3araasue,

DJIEKTPOHHBIE pecypchl
BHWJI, MECTO M T'OJl H3IaHHUA, KOJI. CTP.)

Kypoukunaa A.}O. YnpapieHne kauecTBOM YCIyT: YUeOHUK U
npaxtiukym.— M.: FOpaiir, 2019. https://www.urait.ru/bcode/414202

Conosnena F0.H., Kypouknna A.FO. MapkeTHuHT yCIyT: http://opac.unecon.ru/elibrary ...

y‘Ie6HOC nocooue.— CII6: H3n-Bo CH6F3Y, 2015. 83%D1%81%D0%BB%D1%83%D0%B3.pdf

Yepkamms [1.A. CtpaTerus ynpasieHUs B3aHMOOTHOIICHHSIMH
¢ xmentamu (CRM). - M: UHTYUT, 2016. https://ibooks.ru/reading.php?productid=363219

5.2 IlepeyeHb JIULEH3HOHHOTO M CBOOOHO PACIPOCTPAHAEMOTI0
NPOrpaMMHOI0 o0ecrne4eHus, B T.4. 0Te4eCTBEHHOI0 IPOM3BO/ICTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 llepeuenb nHpopManMOHHBIX clipaBo4YHbIX cucteM (MCC) n
coBpeMeHHbIX npodeccuoHabHbIX 0a3 naHHbIX (CIIB/I)

Ne HaumenoBanune CIIBJ1/ UCC

DnexrponHas 6ubimoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snextponnas 6udnmoreka eLIBRARRY — www.elibrary.ru

basa manusix ITOJITIPE]] CipaBounuku — Www.polpred.com

basa nanasix OECD Books, Papers & Statistics na margopme OECD iLibrary
www.oecd-ilibrary.org
CripaBouHasi mpaBoBas cuctema KoncynbTanTlroc (MHCTAIUTMPOBAHHEIN pecype

1
2
3. Hayunas snexTponnas 6udiamnoreka KudepJlernnka — www.cyberleninka.ru
4
5

6 CII6I' DY nunun www.consultant.ru)

7 CnpaBouHast mpaBoBast cucrema «[’APAHT» (uncTannmupoBansslii pecypc CIIOI' DY nm
' WwWw.garant.ru)

8 HupopmaiinoHHO-cripaBoyHast cuctema «Komeke» (MHCTaIUIMPOBAHHBIN pecype
' CIIOI' DY mmm www.kodeks.ru)

9. JekTponHas oubnmoreunas cucrema BOOK.ru - www.book.ru

10. DnextponHas 6uGnuoreunas cucrema DBC IOPAWT — www.urait.ru

11. DekTpoHHO-0ubaroTeuHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

12. JnexktpoHHas 6ubimoreka CII6I' Y- opac.unecon.ru

6. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE
JUCHHAITJINHBI
J{ns peanu3anyy TaHHOM NUCUHUIUIMHBI UMEIOTCS CHENUAIBHBIE TOMEIICHUS

IJI1 TIPOBECACHUA 3aHATUIN JCKIOIMOHHOI'O THIIA, 3aHATUMN CCMHHApPCKOI'0 THIIA,
5


https://www.urait.ru/bcode/414202
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%20%D1%83%D1%81%D0%BB%D1%83%D0%B3.pdf
https://ibooks.ru/reading.php?productid=363219
http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

KypCOBOTO TMPOEKTUPOBaHUS (BBIMOJHEHUS KYypPCOBBIX pabOT) TpPYNIOBBIX U
VWHIUBUIYAIBHBIX KOHCYJBTAllMM, TEKYIIEr0 KOHTPOJIS M IPOMEXYTOYHOU
aTTeCTalluy, a TAK)KE IIOMELIEHUS JIJIsl CAMOCTOSITENIbHOM pabOTHl.

[Tomemenuss ocHaieHsl OOOpPYIOBaHUEM M TEXHUYECKHMMH CPEACTBAMHU
oOy4eHus.

[Tomemenuss 1 CaMOCTOSATENBHOM padOThl OOYYarOIIUMXCsSl OCHAILEHBI
KOMIIBIOTEPHOW TEXHUKON C BO3MOXHOCTBIO MOJAKIIOUEHHUS K ceTu "HMHTepHer" n
o0OecrieyeHneM JIoCTyna B DJIEKTPOHHYIO HH(DOPMAIMOHHO-00pa30BaTEIbHYIO

Cpelly YHUBEPCHUTETA.

HaunmeHnoBaHue yueOHBIX ayANTOPHIi, lepevYeHb

Anpec
(MecTOmo0KEHHE)
Y4eOHBIX ayaIuTopuii

Ayn. 206 YdeOHas ayautopus (s MPOBEACHHUS 3aHATHHA JIGKITMOHHOTO THIIA H
3aHIATUNA CEMUHAPCKOTO THUIA, KYPCOBOTO MPOCKTUPOBAHUS (BBIMTOIHEHUSI KYyPCOBBIX
paboT), TPYMIIOBBIX W WHIUBHIYalIbHBIX KOHCYJIBTAIIUH, TEKYNIETO KOHTPOJS WU
MPOMEKYTOYHOM aTTeCTallnu), obopynoBaHa MYJIbTUMEIUHHBIM
koMmIuiekcoM.Crieranu3npoBanHas MeOenb u o0opyaoBaHue: YueOHas MeOelb Ha
64 mocago4HBIX MeCT, pabouee MecTo Mperoaasarens, TpuOyHa - lmT., J0CKa
ayguropHas - lmT., Tymb6a MynsTHMenuitHas - lmr.Morobmok Acer Aspire Z1811
Intel Core i5-2400S@2.50GHz/4Gb/1Th - 1 wrt., Myastumenuiiaeit mpoexkrop NEC
ME401X - 1 mrt., Akyctuueckas cucrtema Hi-Fi PRO MASKGT-W - 2 mt., Mukep
yewurens Jedia TA-1120 B xommiekre - 1 mr., HaGopsl IeMOHCTPaMOHHOTO
000pyZIOBaHNSI U Y4EOHO-HATIISIHBIX MMOCOOWH: MYNbTHUMEIMUHBIC TPHIOKEHUS K
JCKIIMOHHBIM KypcaM U TPAKTHUCCKHUM 3aHATHSM, WHTCPAKTHBHBIC YyUYeOHO-
HarJIsIAHbIE ITOCOOUS.

192007, 1. CaHkKT-
[etepOypr, yiI.
[Ipunykckas, ng. 3,
JIUT. A

7. METOJAUYECKHUE YKA3AHMS JJI51 OBYYAIOIIETOCSI IO
OCBOEHMUIO JTUCHUNIAHBI

[Ipuctynas K WU3y4EHHIO JUCUUIUIMHBI, OO0ydYaromemycss HeoOX0IuMo
O3HAKOMUTHCS CO CIEAYIOIIUMU JOKYMEHTAMM:

— y4eOHO-METOIMUECKON JOKYMEHTAIIUECH,
- JIOKAJILHBIMH

aKTaMH, PETIAMCHTHUPYIOIITUMU

o0pazoBaTeNbHON

HOPMATUBHBIMU
OCHOBHBIC BOITPOCHI OpraHu3anuu u
ACATCIIBHOCTHU, B TOM YHCJIC PCTIAMCHTHUPYIOINNEC OPAAO0OK IMPOBCACHHA TCKYIICTO

KOHTPOJISI yCTIEBAEMOCTH M MIPOMEKYTOYHOM aTTeCTAIlUU 00YyJaronuXCs,

OCYHICCTBJICHUA

— rpaduKom KOHCYJIbTalNi COTPYJIHUKOB npodeccopcko-
IIPENoAaBaTeIbCKOTO COCTaBA.

YpoBeHb M TIyOMHAa OCBOCHHS AWCIIUIUIMHBI OMPEICSIOTCS aKTHBHOW H
CHUCTEMAaTHUYECKON paboToil 00yJaromuxcsi Ha JIEKIIMOHHBIX 3aHSTHIX, 3aHATHIX
CEMUHAPCKOTO THUIIA, BBIMOJHEHUEM CaMOCTOATEIHLHON pabOThl, B TOM YHCIIE B
YacTH BBIICIICHUS HAaM0O0JIee 3HAYNMBIX M aKTyaJIbHBIX MTPOOJIEM TSl TATbHEHUIIIETO
uzydeHusi. OcoObIM yCIOBHEM Kaue€CTBEHHOTO OCBOCHHUS JIUCIUIUIMHBI SIBISETCS
sbdexkTuBHAs OpraHW3alUs TpyJda, MO3BOJIAIOMIAS PACHPEISTUTh YyUeOHYIO

Harpy3Ky paBHOMEPHO B COOTBETCTBUU C TparikoM yueOHOTO mpoIiecca.
6



[Ipy moArotoBke K y4eOHBIM 3aHATUSIM OOYYarOIIMMCS MPEIOCTABIAECTCS
BO3MOXXHOCTb ~ IIOCEILIEHUSI  KOHCYJIbTALIMA  COTPYJHUKOB  NPOQPECCOPCKO-
npenoaaBatenbckoro cocraBa CIIGI' DY cornmacHo pacnucaHuio, yCTaHOBICHHOMY
B rpaduke KOHCYJIbTallUM.

AyauTopHas W BHeayAWTOpHas paboTa oO0ydyaloImuxcs OJDKHA OBITh
HanpaBJieHa Ha (popMHUpOBaHUE!

— (¢yHIaMEHTAIbHBIX OCHOB MHUPOBO33PEHUS O0yJarOIIIXCsI u
€CTECTBEHHOHAYYHOIO MTO3HAHMUS,

— O0a3WMCHBIX 3HAaHWH, COOTBETCTBYIOLIMX HAMPABICHUIO TOJATOTOBKA U
3asBJICHHOM MpOoQecCHOHANBHON 007acTH, (OPMUPYIOIIKUX LEJIEBYI0 U
po(hecCHOHATEHYIO OCHOBY JUISI TOATOTOBKH Ka/IPOB,;

— npodecCHOHANbHBIX KOMIETEHIIMI OPUEHTHUPOBAHHBIX HA YIOBJIETBOPEHUE
NOTPeOHOCTEN phIHKA TPY/A,

— WMHIUBUIYaJbHOU TPAEKTOPHH MOCPEICTBOM OCBOCHHS YHUKAIHLHOTO Habopa
npo(hecCHOHANBHBIX KOMIIETEHIMI JOMOJHAIOMNUX KOMIETEHTHOCTHYIO
Mozedb  OOydarollerocs, 3a CYeT OpHUEHTAlMM Ha  KOHKPETHBIC
1po(hecCHOHATIBHBIE CIIEUANTN3UPOBAaHHbIE 00JIACTH 3HAHUM, OTIPEEIIeMble
IPEJICTaBUTENISIMU PBIHKA TPYAQ;

— METaHaBbIKOB OOYyYaIOLIUXCs, TAKUX KaK: KOMaHAHas paboTa U JUIEPCTBO,
aHaJlM3 JAaHHBIX, HIU(POBBIE HABBIKH, pa3padOTKa U pean3alus MPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBUE.

8. OCOBEHHOCTHU OCBOEHUSA JUCHUIIJIMHBI J1JIs1 UTHBAJIUIOB
N Jinl C OrPAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbSA

OOyueHne OOy4YarOIIMXCS C OTPAHMYEHHBIMM BO3MOXHOCTSMHU 310pPOBBS
npu HEOOXOIMMOCTH OCYIIECTBIISIETCS HAa OCHOBE aJanTHpPOBaHHOW paboueii
OpOrpaMMbl  C  MCIOJb30BAHUEM  CHELMAIBHBIX METONOB OOydYeHHs U
OUIAKTUYECKUX  MaTepualioB, COCTaBIEHHBIX C  Y4E€TOM  OCOOEHHOCTEH
NCUXO0(U3NUECKOTO Pa3BUTUS, WHIUBUAYAIbHBIX BO3MOXKHOCTEH U COCTOSHUSA
3I0pOBbsI TAKUX 00yUaroImuXxcs (00y4Jaromerocs).

B menmsx ocBoeHWs y4eOHOW NporpaMMbl JUCIUIUIMHBI WHBAJIMIAMU H
JUIIAMH €  OrPAaHUYCHHBIMH  BO3MOXKHOCTSMH  37I0POBbS Y HHBEPCHUTET
00ecneynBacT:

— JIUIl MHBAJIMJIOB W JIMI] C OTPAHMYCHHBIMHA BO3MOXKHOCTSIMH 3JI0POBbBS T10
3pEHUIO: pa3MeENIeHUE B JOCTYMHBIX JJII OOYYaIOIIUXCs, SBISIONMUXCS CIETBIMU
WM  CIa0OBUIANIMMH, MECTaX W B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHoOpMaIIMU O pacHUCaHUU YYEOHBIX 3aHATUN; TPHUCYTCTBHE ACCHUCTEHTA,
OKa3bIBAIOIIETO oOydarommemMycs HEOOXOIUMYIO TTOMOIIIb; BBITTYCK
ATBTEPHATUBHBIX (POPMATOB METOIUYCCKUX MATEpUAOB (KPYIMHBIM MIPHUPT WU
aynnohanel);



— JI1 UHBAJIWJI0B U JIMI C OT'PAHWYCHHBIMHW BO3MOKHOCTAMMH 310POBbBA 110
CIyXy: HAUIC)KAIIMMHU 3BYKOBBIMHU CPEACTBAMUA BOCIIPOU3BCACHHC I/IH(I)OpMaHI/II/I;

— JUIl MHBAJIWAOB U JIMI C OTPAHUYECHHBIMH BO3MOYKHOCTSIMHU 3J0POBbBS,
MMEIOIIMX  HApyLIEHUs  ONOPHO-ABUTATENbHOTO  amnmapaTra:  BO3MOYKHOCTH
OecCTpensITCTBEHHOTO JTOCTYIa 00YJaronuXcsl B y4eOHbIC TTOMEIICHMS, TYaJICTHBIE
KOMHAThl U Apyrue nomMeuieHus kadenpel, a Takxke NpeObIBAaHUE B yKa3aHHBIX
MOMEIIECHHUSIX.

OOGyuaronuecs U3 yncia nHBaIUI0B U Juil ¢ OB3 obecrnieueHbl eyaTHBIMU
U (WIm) DSIEKTPOHHBIMM  O0pa3oBaTelIbHBIMU  pecypcaMu B  (opmax,
aJlalTUPOBAHHBIX K OIPaHUYEHUSIM UX 370poBbsi. OOpa3oBaHHe OO0YYaAIOIIUXCS C
OTpaHUYEHHBIMU BO3MOXXHOCTSIMH 3/J0pPOBbsI MOXKET OBITh OPraHHW30BAHO Kak
COBMECTHO C JPYrUMH OOYYarOIIMMHUCA, TaK U B OTHENbHBIX TPYNIax WU B
OTJICTBHBIX OPTaHU3AIUSX.



®OH/I ONEHOYHbLIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 321aHUS K IPOMEKYTOYHON aTTecTAlluu

1 OTnUyuTeNnbHbBIE XapaKTePUCTUKN MapKeTUHTa ycayr: moaens IHIP.

2 MapkeTuHroBass ~ MHTEpHpeTanus  KadecTBa  YCIYI: IOHATUS  TEXHHYECKOTO U
(YHKIIMOHAIBHOTO Ka4ecTBa.

3 Mopnens QopMHpOBaHHS  YIOBICTBOPEHHOCTH MOTPEOUTENsT KaK COOTBETCTBHUS €ro
OKUJaHUN U peajbHOCTH.

4 [TonsiTHE M CTPYKTypa pacIIMPEHHOTO CEPBHUCHOTO NPEJIOKEHHS IMPUMEHUTEIHHO K

TPAHCIIOPTHO-JIOTUCTHUYECKOM OTPACIIH.
5 Monens «5 [Touemy?».
6 Kapra 3auHTEpECOBaHHBIX CTOPOH.
7 Kapra mytu motpebureneii.
8 MeHeKMEHT 0KUIaHui MoTpeOuTeNe.
9 OCHOBHBIE 3aUHTEPECOBAHHBIE CTOPOHBI B AM3aliHE YCIIYT.
10  IIpoexTHpoBaHUE B3aMMOJEHCTBHSA C KIIMEHTAMHU M TOYEK MHTETPALIUH.
11 Mogens QFD.
12 CrannmapTbl CEpBUCHBIX TPOIIECCOB.

1.2 Tembl NUCbMEHHBIX PadoT

Paboueit mporpaMMoi TUCIUTUTMHBI HE TIPEyCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

Homep koHTpOIBLHOI Tun KoHTpOIBLHOMI Cnoco0 mpoBeneHust Homepa Tem
TOYKH TOYKH
1 [IpesenTanus YCTHO 1
2 [IpakTHueckas paboTa | MUCEMEHHO 2-3
3 Texymui KOHTPOIIb YCTHO 1-3

1.4 [Ipyrue 00beKTHI OLICHUBAHUSA

HaumeHoBaHusl 00beKTA
OIICHUBAHUHA

Crnoco0d nmpoBeaeHust

Howmepa Tem

3ammrTa NMCEMEHHON PadOTHI

NN CBbMCHHO

2-3

1.5 CamocTosiTesibHAsi padoTa 00y4aromerocsi

HanMeHOBaHHA cAMOCTOATEIBLHOM paﬁDTbl

Howmepa tem

IToaroroBka K JEKIMOHHBIM M MMPAKTHIECKAM 1-3
3aHATUAM
BrlmoHeHNE pacueTHBIX, aHATMTUYCCKHUX, 2-3

pacueTHO-TpaUECKUX | Jp. 3aJIaHAN




| ToaroToBKa K 9K3aMeHy | 1-3

1.6 Illkaa oeHMBaHUA pe3yJibTaTa

[IIkanbl OlLIEHUBAHUS W MPOLIEAYPbl OIIEHUBAHUS PE3YIbTATOB OOYUYECHUS MO
AMCUMILIMHE  periiamMeHTupytorca  [lomokeHueM 0 TEKymleM  KOHTPOJIE
YCIEBAEMOCTH U TPOMEKYTOYHOM aTTECTalluu OOYYalolUXCsl IO MporpaMMamM
BhICIIero oOpa3zoBanus U [lojoxxeHrneM 0 OAITLHO-PERTHHTOBOM CHCTEME.

Jnst oueHku cHOPMUPOBAHHOCTU PE3yIbTATOB OOYYEHHS 1O JAUCLMILIMHE
UCIIOJIB3YyETCS 0AJIbHO-PEUTHHIOBASI CHCTEMA YCIIEBAEMOCTH 00yYAO LM XCS:

@®opMOil UTOrOBOrO0 KOHTPOJISL MO AUCIUIUIMHE SIBIAETCS 3K3aMeH (Uu
nuddepeHIIMPOBaHHBINA 3a4€T), UTOTOBasl OLEHKAa (POpMHUpYETCS B COOTBETCTBUU
CO IIKAJION, MPUBEICHHON HUXKE B TaOIUIIE:

bael OueHka
<=H4 HEYI0BJIETBOPUTEIILHO
55-69 YIOBJIETBOPUTEILHO
70-84 XOPOIIO
>=85 OTJIMYHO

IIIxkana oueHUBaHUA pe3yabTaTa

2 (6ayn o 54) JleMOHCTpUpYeT HeIOHUMaHue poOaeMbl. MHOTHE TpeOOBaHUSs, MPEABABISECMBIE K
3a/IaHUIO HE BHITIOIHEHBI.

JleMoHCTpHUpYETCS IEpPBUYHOE BOCTIPUATHE MaTepuana. Pabora He3akoHUYCHA U /TN
9TO IJIaruart.

3 (6amr 55-69) JeMoHCTpUpyeT YacTUUIHOE TTOHUMaHue Mpo0aeMbl. boIbIIMHCTBO TpeOOBaHMIA,
HPEIBSBISIEMBIX, K 3aJAHUIO BHITTOJTHEHBI.

Bnagenue sneMeHTaMy 3aJaHHOTO MaTepHualla. B OCHOBHOM BBITIOJIHEHHBIN MaTepHal
TIOHSITEH M HOCHT LIEJIOCTHBIM XapakTep.

4 (6amn 70-84) JleMOHCTpUpYeT 3HAYUTENBHOE IIOHUMAaHKUE TIPOOJIEMbl 0003HAUYECHHOW AUCIIUTUTHHOM.
Bce TpeboBanus, MpebsBIsieMbIe K 33aHUIO BHITIOTHCHBI.

CopeprkaHre BBIMOJIHEHHBIX 3a/IaHUH PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUYCK
3pEHHSL.

5 (6am 85-100) | JIeMOHCTpHpPYET MOTHOE IIOHUMaHKE TIpobieMsl. Bee TpebGoBanms, peabsIBIsSEMBIE K
3aJIaHHIO BBITTOJIHEHBI.

[IposeMOHCTPUPOBAHO YBEPEHHOE BIIAJICHAE MAaTCPHAIIOM JTUCIIUILIUHEIL.
BrlinosrHeHHBIE 3a/T1aHUST HOCAT IIEITIOCTHBIX XapaKTep, BHITOIHEHBI B TIOJTHOM 00beMe,
CTPYKTYPUPOBAHBI, IPEICTABICHBI PA3IMYHBIC TOYKHU 3PEHHS, IPOJICMOHCTPUPOBAH
TBOPYECKUH MOAXO]I.
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