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1. HEJIM OCBOEHMS JTNCIHUITJINHBI

Heanb:

OBnazeHue TeOpeTUYECKUMH 3HaHUSMH U IPAKTUYECKUMU HABBIKAMM 10
yIpaBIeHUIO NIoBeieHneM notpeduteneid Ha B2C pbeIHKax MPOJIYKTOB M YCIIVT.

2. MECTO JJUCHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBbI

Hucuumnna b1.B.JIB Yopasnenue noBegeHueM noTpeOUTENsT OTHOCUTCS K
3JICKTUBHBIM JHCHMIIIMHAM bioka 1.

3. IVNTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 110 JMCHUIIJIMHE

Koa m HauMeHOBaHue Koamn
KOMIETEHIINU BBIMYCKHNKA | HAaHMEHOBaHHe
HHIHKATOPA IInanupyemble pe3yJabTaThbl 00y4eHHs 10 JUCLMILIUHE
JMOCTHKEHHSsI
KOMITeTeHLIUH
VYK-3 - Cnocoben YK-3.2 - 3HaTh: OCOOCHHOCTH OPraHU3allMOHHOW KYyIBTYpPHl U
OpTaHU30BbIBATH U [Tonumaer METO/BI OpraHu3aluyi TPYNIOBONH PabOTHl Uil BHIPAOOTKU
PYKOBOIUTDH PabOTOH cnenuuKy KOMAaHJJHOH CTpaTeTHH MO JOCTHKCHUIO IICITH.
KOMaH/[bl, BbIpabaThIBast OpraHU3alMOHHOM
KOMAHTHYIO CTPATEr IO s KyNIETYDEL B YMeTb: MOTHBHPOBaTH  OTIEIBHBIX CO’l:'pYIlHI/IKOB u
TOCTIDKEHHS TIOCTABISHHOH I KOJUICKTHB B IEJIOM, PYKOBOAWUTH pabOTOW KOMaHABI U
- PYKOBOZCTBOM, KOJIJICKTHBA, KOppGKTHpOBflTb paboTy KOMaHIBI C }:‘ICTOM
yMeer MHTEPECOB, OCOOCHHOCTEH TMOBEeIEHHS M MHEHHHA  ee
MOTHBHPOBATH ICHOB.
OTIEIbHbIX Brnaners: MeTogaMu opraHu3anuy rpymninoBoi paboThl yis

COTPYAHUKOB U
KOJUIEKTUB B

BI)Ipa6OTKI/I KOMaH,HHOﬁ CTpaTCeruu no JOCTUIKCHUIO LICIIN.

eJIOM
YK-6 - Cniocoben onpenensars | YK-6.2 - 3HaTh:  MHCTPYMEHTHl M METOJBl  YINpaBICHHUS
U pean30BbIBATh Peanusyer CaMOpa3BUTHEM IIPU BBINOJIHEHUH KOHKPETHBIX 3a/1ad,

MPUOPHUTETHI COOCTBEHHOM
NeSITENIbHOCTH M CIIOCOOBI e
COBEpILIEHCTBOBAHUS Ha
OCHOBE CaMOOLICHKH

HaMEYeHHBIE [EH
JIESTEIIbHOCTH C
YYETOM YCJIOBUH,
CpEJICTB,
JINYHOCTHBIX
BO3MOKHOCTEH,
BPEMEHHOM
MEPCIIEKTUBbI
pa3BUTHUS
JIESATEIILHOCTH U
TpeOOoBaHUI
PBIHKA TPYAA;
JIEMOHCTPHUPYET
MHTEpeC K
caM000pa30BaHUIO
Y UCTIONB3YET

IMPOCKTOB U CITOCOOBI X COBCPHICHCTBOBAHUA HAa OCHOBC
CaMOOILICHKHU IIPpHU JOCTUIKCHUU IMOCTABJICHHBIX Heﬂeﬁ.

YMeTs: OMpeaCINTb n pcaIM30BaTh
COOCTBEHHOM ACATCIIBHOCTHU u
COBCPHICHCTBOBAHUA Ha OCHOBC CAMOOLICHKH; OHNPCACIIATH

MPUOPHUTETHI
CIIOCOOBI ee

NPUOPUTETHl  NPO(ECCHOHATBHOTO pocTa M CHOCOOBI
COBEPILEHCTBOBAHUSI COOCTBEHHOM  JICSITENBHOCTH  Ha
OCHOBE OLIEHKU CYILECTBYIOIIMX BO3MOXHOCTEH Ui

MpHOOpETeHNSI HOBBIX 3HAHWN M HABBIKOB.

Brnanmerp: wMeromamMu TOCTpOEHUS MPOodecCHOHANLHON
TPaeKTOPHH, WCIONb3ysI HWHCTPYMEHTHI HEIPEPHIBHOTO
o0pa3oBaHMs, C  y4e€TOM  HAaKOIUIEHHOTO  OIbITa
npopeCcCHOHANLHOW  JICATENILHOCTH W JUHAMHYHO
M3MEHSIOIIMXCS TPeOOBaHUI PBIHKA TPYAa.
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Kox m HauMeHOBaHHe
KOMITETEHIIUM BBITYCKHUKA

Koa n
HaNMeHOBaHHe
HHIUKATOpPA
JOCTHKEHUS
KOMIIeTeHI M i

IInanupyemble pe3yJibTaThl 00y4eHUs N0 TUCHUTIMHE

MIPEI0CTaBIIIEMbIE
BO3MOKHOCTH IJISI
MPUOOPETCHUS
HOBBIX 3HAHUU U
HAaBBIKOB

4. CTPYKTYPA U COAEP KAHUE JTUCHUITJIMHbI*

O0beM TUCHHUILTHHBI

HUCCaca10BaHuA
KIIMCHTCKOT'O OIIBITa

OCHOBE COLIMAJIbHO-TICUXOJIOTUYECKUX
ocobeHHocTell norpeduteneid. MeToq mocrpoeHus

Homep u
HANMEHOBAHME TeM (akageMHn4yecKue 4achol)
Conep:xaHue TUCHUILTHHBI
n/unn KonrtakTHas padora
pa3neyioB/TeM
3T | 13 Jar | CPO
@akTopbl BHENIHETO BIMAHHUA HA [OBEJICHUE
PA3IMYHBIX TPYIII OTEHIUAIBHBIX TOTpeOUTENCH
(KyJabTypa, COLMAIBHBIE KIACCHI, peepeHTHbIE
IPYIIIbI, JOMAIIHUE XO3SMCTBA, CUTYalHs, MOJIa U
ap.). LlennocTn KaK BOCIIPUHUMAEMOE
npenumMyInecTBo. MaKkTopsl BHYTPEHHETO BIIMSHUSA
(oOydenne moTpedbuTesel, MOTUBALIUS, JTUYHOCTD,
JIMYHBIE IIEHHOCTH W CTHIb JKU3HH, 3HAHHE U
oTHOWeHHe morpedureneid u ap.). OcobeHHOCTH
Tema 1. Hlosenenne | openenns pasnMuHbBIX TPYIN  OTEHIMANBHBIX
noTpebuTeN. HOTpeOuTENeil B CEPBHCHOM  OKOHOMHKE B
Tpenns! passuTHA 3aBHCHMOCTH OT BHEIIHMX W  BHYTPEHHHX
IJIMCHTCKOTO OIBITA. | hagropos. Ponb  BHEMIHMX W BHYTPEHHHX
Brisosbl u GakTophl, | axropos  mHa  yhpaBieHHE — [OBEIEHHEM
BITHAIOIMHE Ha notpebutens mpH  (GOPMUPOBAHMM  peKIaMbl, | 4 2 8
fioseacHne pa3paboTKe TOPrOBBIX MAapoK, TMpU  JIHYHBIX
moTpebuTeNes. npojakax, Hpu paspaboTke mabmucutn u PR,
Hennocty kax Brusiiue pedepeHTHBIX TPYIN H  TPYIIIOBBIX
BOCTIPHHUMACMOC KOMMYHHUKAI[MA Ha TIOBEIAECHHUE IOTPEOUTEIS.
TPEHMYTIECTBO. Monaenu OTPEOUTENTLCKOTO TIOBEICHHUSL.
MonenpoBanue TMOBEACHHUS MOTpeOUTENs Ha
OCHOBE CONHUATBEHO-TICUXOIOTHYECKHIX
0COOEHHOCTEM norpedurenei, YUUTBIBAS
HAI[MOHABHO-PETHOHANIBHBIC U JeMOTpaduuecKue
(bakTopsl. Br130BBI u COBpEMEHHBIE
NOTPEeOUTENbCKAE TPEHABI Ha PBIHKE YCIYT.
Connonorust motpedsnenus. TeHISHIIMH Pa3BUTUS
KYJIbTYPBI OTpeOIIeHH S [MoBeneHueckue
[aTTEPHbI U NOBEIEHYECKAs JKOHOMHUKA.
Tewa 2. MeTozs! MeToapl  MOCTPOEHHsS  KIHEHTOICHTPHYHOM
MOJIENM YIIPABJICHHUS TIOBEJICHUEM NOTPEOUTENSA Ha | @ 2 8
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(CX).

MOJIEJIN YIPABJICHHUsI MOTPeOUTENEM Ha OCHOBE
busnec-monenun Run — Change — Disrupt. Meron
MOCTPOCHMSI KJIIMEHTOLEHTPUYHONW OH3HEC-MOJeNIn
Ha OCHOBE LIEHHOCTH. MeTo OCTPOEHUSI MOJEIIH
YIIPaBJICHUS norpeduTeneM Ha OCHOBE
JMHAMUYECKOH  MYJIbTHATPUOYTUBHOW  MOJIENHU
mpoaykTa.  Meronbl  CcepBHC-AM3aliHA  IIPH
MOJICIIMPOBAHUH TIOBEIEHUS MOTpedutens: 0030p,
Kelicel. [IpoekTrpoBanue MoBeeHus MOTPEOUTES.
Metoael  AM3alH-MBILUIEHUS 10  CO3JaHUIO
IIOJIOKUTEIIBHOTO KJIINEHTCKOTO OIIBITA.
[IpoeKUMOHHBI  MAONMHT B YIpPaBJICHUU
noBegeHrueM  noTpeburens: Kapra osmnarum
norpebutens, Kapra kiaMeHTCKOro myTH, Kapra
II0JIB30BATEILCKOrO OIbITa, Kapra cepBuca, Kapra
KU3HEHHOIO  IMKJIa  KIMEHTa  KOMIIaHWH.
Opranuzanus mnpouecca NpPOEKTUPOBAHUS KapTbl
YKU3HEHHOI'O IMKJIA KJIIMEHTa KOMIIaHUU.

Tema 3. Metonbl
WCCIIeIOBaHUS
OIIBITA COTPYTHUKOB
(EX).
CuHXpOHU3AIHS
mexay CX u EX.
Crpateruun
yIpaBlIeHUsS
MOTPEOUTETHCKIM
MOBEJICHUEM Ha
PBIHKE YCITYT.

Crparterusi ynpaBlieHUsi pecypcamu MmoTpeouTene
(SKOHOMHYECKHE pPECypChl, pPECypchl BpEMEHH,
KOTHUTHUBHBIE pecypchl). CTpaTerus ympaBlieHUs
3HaAHUSAMHU norpedureneu (¢popmupoBanue,
OpraHuzarius, obecrnieueHue 3HAHUA,
(dbopMHpOBaHHE TIOJOKHUTEIBHOTO OTHOIICHUS K
3HaHu (kK Opoaykry/ycmyre)).  Crpaterus
ynpaBieHus: o0ydenuem norpedurens. Crparterus
yIIpaBJICHUS SMM (conmanbHbIe cery,
CHelHalbHbIe TPUJIOKEHUS, TPYMIIbl CIyTHUKU U
np.). CTpareruu ynpaBjieHUs! KIIMEHTCKUM OIBITOM
— CX-crpareruu.

Tema 4.
DopMUPOBaHUE U
yhpaBiieHUe
JIOSUTBHOCTBIO
MOTPEeOUTES.

Knaccudukanuss  sosyibHOCTH — mOTpeduTenen
(aOcomoTHasA, JIOKHAs, CKpBITasg, OTCYTCTBUE
nosnabHOCTH). DakTopbl, ONpEACNAIOINE THII
nostibHOCTH noTpeduTeneil. CTpykrypa U ¢GopMsl
JOATBHOCTH TOTpeduTenelt (Mo MOBEACHUIO U MO

OTHOIIEHHIO). Meronsl (dbopMupoBaHus
JIOSUIBHOCTH norpeduTeneit:
g depeHIIMpOBaHHOE IIPEAJIOKEHHE,

MPENIOKEHUE  YHUKAIBHOM  LEHHOCTH  JJIA
MOTpeOUTENs, CErMEHTalMsl MOoTpeduTeNnel Mo
YPOBHIO BHYTPEHHEH JIOSJIBHOCTH, YyJAEp)KaHHE
HauOosee JOSUIbHBIX W TPUOBUIBHBIX KIUEHTOB,
co3laHue  0appepoB  MEPEKIIOYEHHS IS

notpeduTenei, KJIMEHTOOPUEHTHPOBAHHAS
MOTUBallMgd COTPYAHUKOB, W  Ap. HpI/IHHI/IHBI
pa3paboTku «IIporpamm JOSTTBHOCTH
noTpeduTenei» C y4eTOM OCHOBHBIX

MICUXOJIOTHYECKUX OCOOCHHOCTEeH MOTpeOuTens B
MIPOLIECCE CEPBUCHOM JEATENbHOCTH  (MPUHLIUIL
«KOMMJIKW», TPUHLUIN  «CTyNEHEW», NPHUHLHUII
«ki1yba», TPUHLOUN «MYJIbTHOpPEHI» U Jp.).
MonuTopuHT JOAIIBHOCTU noTpeouTens.
Y I0BJIETBOPEHHOCTh MOTPEOUTES. Metonanl

5




OLIEHKHU YIOBJIETBOPEHHOCTH oTpeOuTeNs.
VY 10BIETBOPEHHOCTh  MOTPEOUTENS,, KPUTEPHH,
IIKAJIMPOBAaHUE OIIEHOK TMOTpeduTeneid. MeTos
OLIEHKHU Y/I0BJIETBOPEHHOCTH noTpeouTens:
OIIPOCHl MOTpeOUTENIeH IO pa3lIuyHOMY Habopy
KpUTEPUEB; aHAIM3 HECOOTBETCTBUN IO MOJENIU
«3HAYUMOCTb-YI0BIIETBOPEHHOCTbY; METOJ
B3BCIICHHBIX  OIEHOK. B3auMOCBs3b  MEXIy
JOSUIBHOCTBIO M YPOBHEM YJOBJIETBOPEHHOCTH
norpebutens. MeTpUKH KIMEHTCKOTO  OIbITA:
Wupekc mnorpeburensckoi nosmbHOCTH  (NPS),
Iloka3atenb ~ yIOBJIETBOPEHHOCTH  KJIMEHTOB,
Onenka  mnotpebutensckux  ycuwuit  (CES),
IToka3zarenn OTTOKa KJIMEHTOB, Wnnexc
BoBjieueHHOCTU KiueHToB (CEI).

VY I0BIETBOPEHHOCTh  MOTpeduTens.  MeTosl
OLIEHKHU Y/10BJIETBOPEHHOCTH noTpeduTes.
VY I0BNETBOPEHHOCTh  MOTPEOUTENS, KPUTEPHH,
HIKAJIMPOBaHUE OLCHOK MoTpedOuTeneil. Mertoasl

Tema 5. OIEHKH  YJ/IOBJIETBOPEHHOCTH  IMOTPEOHTENS:
yHOBHeTB(’pefIHOCTI’ OIIPOCHl MOTPEOUTENEH MO Pa3IMYHOMY HabOpy
noTpeOuTeNeH: . >

KPUTEPUEB; AHAIN3 HECOOTBETCTBUH I10 MOJIENH

MOHHTOPHUHT U
METO/IBI OIIEHKH B

«GHAYUMOCTB-YAOBJIICTBOPCHHOCTD, MECTO 2 4 8
B3BCIICHHBIX OIICHOK. BzanMocBs3b MCKOY

fiporecee JOSITBHOCTBIO M YPOBHEM  YJIOBJIETBOPEHHOCTH
CCpBHCHOM notpeburenss. MeTpUKH KIMEHTCKOTO  OIBITA!
ATCIIBHOCTH. o
JICATEILHOC Nunekc mnorpedbutensckoit sosmpHOCTH  (NPS),
[lokazarenb  yJOBIETBOPEHHOCTH  KIIMEHTOB,
Onenka  mnorpebutensckux  ycwiuid — (CES),
IToka3zatenn OTTOKa KJIMEHTOB, Nunexc
BoBjieueHHOCTH KiaueHToB (CEI).
KonTpoJs: 0
Bcero no qucuuniauHe: 18 14 0 40

*3JIT — 3aHsaTHS JIEKIIUOHHOTO THIIA, [13 — BCe BUJBI 3aHITHI CEMUHAPCKOTO THIIA, KPOME J1a00paTOPHBIX
pa0or, JIP — nabopaTopusie padotsl, CPO — camocrositenbHas paboTa o0ydaromerocs

5. YYEBHO-METO/IUYECKOE U UTHOOPMALIMOHHOE
OBECIIEYEHME JUCIIUIIJINHbI

5.1 PexkomeHnayemasi JiuTeparypa

Bubanorpaduyeckoe onucanue u3nanus (aBTop,

DJIeKTPOHHBIE pecypchl
3arjiaBme, BU/l, MeCTO M IO/l M3aHMs, KOJ. CTP.)

TutoBa, B. A. YnpaBiienue noBeieHuEM

noTpeduTeneit [INeKTpoHHBIN pecypc] : YueOHuK.—
Hosocubupck : HoBoCHGHPCKHMIA TOCY 1apPCTBEHHbII https://znanium.com/catalog/document?pid=546042
rexuuueckui yausepcutet (HI'TY), 2013 .— 387 c.

Haywmos, B. H. [loBenenue norpedureneit https://znanium.com/catalog/document?pid=439646
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https://znanium.com/catalog/document?pid=439646

[DnexkTpoHHEbIH pecypc] : YueOHoe mocodne .—
Mockgsa : OOO "Hay4yHo-u31aTeNbCKUM IIEHTP
NHOPA-M", 2014 .— 248 c.

DKunbnosa, O. H. IloBenenune notpedurenei
[DnexTpoHHsIi pecypc] : YueOnuk .— 1 .— Mockaa :
By3zoBckwuii yueonuk : OO0 "Hay4Ho-u3naTensckuii
neatp MHOPA-M", 2015 .— 320 c. — IJIA
CTYZAEHTOB BbICHINX YUYEBHbBIX
3ABEJIEHUI .

https://znanium.com/catalog/au ... e-8946-11e5-

9f68-90b11c31dedc

[paranuyxk, JI. C. [loBenenue morpeduTeei
[DnekTponHEbIi pecypc] : YuebHoe mocodne .— 1 .—
Mocksa : OOO "Hay4yHo-u31aTeNbCKUIl HEHTP
NHOPA-M", 2018 .— 192 c.

https://znanium.com/catalog/document?pid=949261

Kazakos, C. I1. Bausinue colpajibHBIX MeIMa Ha
MOBEJICHUE TOTPEeOUTENCH B MHAYCTPUHU
FOCTENPUHUMCTBA U B TypU3Me [ DNEeKTPOHHBIN pecypc|
: Monorpadust .— 1 .— Mocksa ; Mockga :
MN3narensckuii Lientp PUOP : OOO "Hayuno-
n3natenbckuit nentp MHOPA-M", 2016 .— 98 c.

https://znanium.com/catalog/document?pid=907606

Huxutuna, Onbpra AnekcanapoBHa. Y IpaBiIeHUE
[IOBE/ICHUEM NIOTPEOUTENSI B KOHTPECCHO-
BHICTABOYHOW MHIyCTpHH : ydeOHOe mocobue /
O.A.Huxutnna ; M-Bo HayKu | BBICII. 00pa30BaHuUs
Poc. ®enepanuu, C.-Ilerep0d. roc. skoH. YH-T, Kad.
CEPBHC. U KOHIPECCHO-BBICTABOYHOM JEATEIbHOCTH.
Cankr-IlerepOypr : U3a-so CIIGIDY, 2019.

http://opac.unecon.ru/elibrary ...

D1%82%D0%B5%D0%BB%D1%8F 19.pdf

5.2 IlepeyeHb JTUIEH3HOHHOTO M CBOOO/IHO PACTIPOCTPAHAEMOIO
NMPOrpaMMHOI0 of0ecrnevyeHus, B T.4. 0T€4eCTBEHHOT 0 IPOU3BOJACTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 llepevyenb nunpopmanuoHHbIX cipaBouHbix cuctem (UCC) u
coBpeMeHHbIX npodeccuoHaabHbIX 0a3 nanubIX (CIIB/I)

Ne HaumenoBanue CIIBI/ UCC

1. DnekTpoHHast oubmmoreka Grebennikon.ru — www.grebennikon.ru

2. Hayunas snexrponHnas 6ubimoreka eLIBRARRY — www.elibrary.ru

3. Hayunas snekrponnas 6ubimorexa KubepJlennka — www.cyberleninka.ru
4. basa nannbix ITOJITIPE]] CnpaBounuku — Www.polpred.com
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http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8F_19.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8F_19.pdf
http://www.grebennikon.ru/
http://www.polpred.com/

5 baza nanaeix OECD Books, Papers & Statistics na margopme OECD iLibrary
' www.oecd-ilibrary.org
CripaBouHas npaBoBas cucreMa KoncynbranTlnroc (MHCTaUIMPOBAHHBIN pecype
6.
CIIOI' DY mmm www.consultant.ru)
7 CnpaBounas nipaBoBas cuctrema «[’APAHT» (nactamnmupoBannsiii pecype CIIOIDY
' WM WWW.garant.ru)
8 HupopmaroHHO-cripaBouHas cucteMa «Komeke» (MHCTaIUTMPOBAHHBIN pecype
' CITI6IDY wimn www.kodeks.ru)
9. DekTponHas oubnmmoreunas cuctema BOOK.ru - www.book.ru
10. DnextponHas Guémmoreunas cuctema O5C FOPAUT — www.urait.ru
1. BHeKTpOHgo-6H6ﬂH0TeqHaﬂ cuctema SHAHUYM (ZNANIUM) —
WWW.zZnanium.com
12. DnextponHas 6udmuoreka CII6I" Y- opac.unecon.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JANCHUIIJIMHBI

JUist peanu3anuy TaHHOM JTUCLUMIUIMHBI UMEIOTCS CHEIUaIbHbIE TTOMEILIECHHUS
JUIsL TIPOBEJCHMS 3aHATHUN JIEKIMOHHOTO THIIA, 3aHATUNA CEMHUHAPCKOTO THIIA,
KypCOBOTO TMPOEKTUPOBAaHUS (BBIIOJIHEHUS KypCOBBIX pabOT) TpYyNIOBBIX U
WHIUBUIYAIBHBIX KOHCYJbTallMi, TEKYIIEr0 KOHTPOJSI M IPOMEXKYTOUYHOMN
aTTeCTalluy, a TAK)KE TIOMELIEHUS 111 CAMOCTOSITENIbHOM paboThl.

[TomemieHuss ocHalieHbl OOOpPYIOBAaHUEM M TEXHUUYECKUMHU CpPEJICTBAMHU
oOyueHus.

[lomenienuss s CaMOCTOATENBHOM padOThl O0YYaIOIIMXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOXXHOCTBIO MOJAKIIOUEHHUs K ceTu "HHTepHer" n
o0OecrieyeHueM JIOCTyna B JJIEKTPOHHYI HH(POPMALMOHHO-00pPa30BaTEIbHYIO

Cpelly YHUBEpPCUTETA.

HaunMeHoBaHue yuyeOHBIX ayIMTOPHIl, IepeYeHb

Anpec
(MecTOMOJ10KEHHUE)

YueOHBbIX ayauTOpuil

Ayn. 2021 Jlab6opartopus "JlaboparopHslii komiuieke"CnennanuzupoBannas mebens | 191023, r.  Caskr-
u obopynoBanue: YueOHas mebens Ha 22 mocanouHbIX Mecta (22 komnbroTepHbIX | [letepOypr, yin. Kanan
CTOJIa, YepPHBIX Kpecen 22mrt.) YueOHast meOens Ha 42 mocanouynbix Mect (mapt 21 | [puboenosa,  30/32,

mIT.,) pabouee MecTo TpenoaaBaTelsi (KOMIBIOTEPHBIN cTON 11IT.)q0CKa, MeoBas 3-
X CeKIMOHHas lmT., Tocka MapkepHas Ha Kojecwkax | mr., wacel 1 mrT., Kadenpa
lmr., cron lmr., TymMO0ouka 1mT., CTYa W30 41IT., BENMIajgKa CTOWKA 2IIT., KATFO3U
3urr. Kommbrorep 15-8400/8GB/500GB_SSD/Viewsonic VA2410-mh - 23 .,
YcraHOBKa JIEMOHCTPAIMOHHBIX y4eOHBIX ¢uibMoB - 1 mr.,, Kommbioorep B
KOMIUIEKTalMu cucTeMHbI Onok Intel pentium x2 93250 kmaBmarypa+wmbims L
(xectkuit auck500gb,monuTop philips 21.5') - 1 wt. Habops!l neMOHCTpaIMOHHOTO
000pyIOBaHMUsS M Y4e€OHO-HATJISAHBIX MOCOOMH: MYJIBTUMEAMWHBIC NMPHIOKEHUS K
JEKIUOHHBIM KypcaM M TPaKkTHYECKUM 3aHATUSM, WHTEPAKTHBHBIE YydeOHO-

HarJIsSAHbIE TOCOOUS.

utep «A», «b», «P»

Ayn. 3024 JlaGoparopusi kadenpbl OaHKOB, ()UHAHCOBBIX PBIHKOB U

CaHkT-

191023, .
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http://www.oecd-ilibrary.org/
http://www.znanium.com/

crpaxoBaHus. Cieruain3upoBanHas Mebenb u o0opymoBaHue: YdeOHas MeOenb Ha

26 mocamo4yHpIx MecT (cTomoB 13mT., CTymbeB 261mT.) pabodee MecTo

MpernomaBaressl, OCKa MapKepHas Ha Koylecnkax lmr., cron lmt.,ctym lmir.,
KHIDKHBIA TiKadpl  3mIT., KHIDKHBIA MKapel ¢ aHTPecoMsIMH 3mT., TymOa 2miT.,
BellajKa CToika lmr., mocka oObsBiaenuii 1mr. Tenedon IP Cisco IP Phone 7911G -
1 mr. [lepeHocHo#t MynpTHMeaHAHBIA KoMIuTekT: Hoyroyk HP 250 G6 1WY58EA,
Mynbsrumenuitneiii  mpoexktop LG PF1500G. HaGopel neMOHCTpallMOHHOTO
000pyIoBaHHsl M Y4eOHO-HATISAHBIX TOCOOMI: MYJIBTHMEAUIHBIC MPHIOKEHHUS K
JCKIMOHHBIM KypcaM M MNPAaKTHYECKUM 3aHSATHSAM, HWHTEPAKTHBHBIC Y4eOHO-

HarISLAHBIE TOCOOUS.

ITerepOypr, yn. Kanan
30/32,
nutep «A», «b», «P»

I'puboenona,

Ayn. 2022 Jlabopartopust "JlabopatopHblii komiiekc" Crnenuanu3upoBaHHas MeOelb
n obopynoBanue: YueOHas mebOenp Ha 19 mocamouabix mecT (19 KOMIBIOTEPHBIX
crona, 19 "epHBIX Kpecena) pabodee MecTo mIpernomaBaTeisi (KOMITBIOTEPHBINR CTOMI

lmr., kpecio 1mrT.), JOCKa MeToBas OAHOCEKITMOHHAs 1ImT., MOCKa MapkepHas Ha

191023, r. CaHkT-
[lerepOypr, yn. Kanan
I'puboenoBa,  30/32,

nutep «A», «b», «P»

Kojecukax 1 mr., cronm lmT.,, cryn lmr.,, >xamo3u lmT., Bewmaigka CTOWKa
lurr. Komnstorep Intel i5 4460/1T6/81°6/mouurop Samsung 23" - 1 mir., Kommberotep
Intel i5 4460/1T6/816/ wmonutop Samsung 23"
o0opyoBaHuUs u

18 mmr. Ha6opst

JIEMOHCTPAIIMOHHOTO y4eOHO-HATJISATHBIX IIOCOOUH:

MYHI)TI/IMCILHI;'IHI)IG MPUJIIOKCHUS K JICKIIMOHHBIM KypCaM U IMPAKTUYCCKUM 3aHATUAM,

WHTEPAKTUBHBIC Y4eOHO-HATIISIHBIC TIOCOOHS.

7. METOJANYECKUE YKA3AHUS 1151 OBYYAIOIIETOCS MO
OCBOEHMUIO JUCHUMIAHBI

[Ipuctynas K W3y4YCHUIO MHCIUIUIMHBI, OOYyYarIieMycsi HEOO0X0IUMO
O3HAKOMHUTBHCS CO CIETYIONUMHU JOKYMCHTAMM:
- y4eOHO-METOIMUECKON JOKYMEHTAIIUEH;

- JJOKaJIbHBIMH HOPMAaTUBHBIMHU aKTaMH, PETIIaMCHTHPYIOIIUMHA

OCHOBHBIE  BONPOCHI ~ OpPraHM3alMd W  OCYUIECTBJIEHHS 0Opa30oBaTeIbHOU
JEATEIIbHOCTH, B TOM YKCJIE PETNIAMEHTUPYIOLIUE MOPSAOK MPOBEACHUS TEKYILETO
KOHTPOJISI yCTIEBAEMOCTH M MIPOMEKYTOYHON aTTECTAIIMU 00yYaroNuXCs,

— rpadukom KOHCYJIbTaIN i COTPYIHHUKOB npodeccopcko-
MPENoIaBaTeNIbCKOro COCTaBA.

YpoBeHb U TayOMHA OCBOEHUS JUCIMIUIMHBI ONPEISSIOTCS aKTUBHOW U
CUCTEMATHYECKON paboToil 00ydaromuxcsi Ha JIEKIIMOHHBIX 3aHSTHIX, 3aHATHIX
CEMUHAPCKOTO THIIA, BBITIOJHEHUEM CaMOCTOSITEIbHON paOOThl, B TOM 4YHUCJIE B
YaCTH BbIJICJICHUs] Han0oJiee 3HAUMMBIX M aKTyaJIbHBIX TTpoOJIeM Il JabHEHIIero
n3ydeHusi. OcoObIM yCIOBHEM KAaue€CTBEHHOTO OCBOCHHUS NUCIMIUIMHBI SBIISIETCS
sbdexTuBHas opraHu3alMs TPyAa, MO3BOJSIOIAS pPACIPECIUTh Y4EOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBUU C Tpaukom yueOHOTO mporiecca.

[Ipu moaroToBKe K y4eOHBIM 3aHSATHAM OOYYAIOIIMMCS TMPEIOCTABIISICTCS

BO3MOXKHOCTh ~ MOCEHIEHUSI  KOHCYJbTAIIM  COTPYJIHUKOB  MpogheccopcKo-
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npenoaaBarensckoro cocrasa CIIGI' DY cornmacHo pacnucaHuio, yCTaHOBICHHOMY
B rpa()vKe KOHCYJIbTallUH.
AynutopHas W BHeayAMTOpHas pabora oOydalomuxcs AODKHA OBITh
HanpasJieHa Ha (POpMHUpPOBAHUE!
— (yHgamMeHTaIbHBIX OCHOB MHUPOBO33pEHUS o0yJaromuxcs u
€CTECTBEHHOHAYYHOT'O NTO3HAHNS,
— 0a3uCHBIX 3HAaHUM, COOTBETCTBYIOUIMX HANpPaBICHUIO TMOATOTOBKU MU
3asBJIEHHON mpodeccuoHanpbHO 001acTH, (OPMUPYIOLIIUX IIEJIEBYI0 U
po(heCCUOHATIBHYIO OCHOBY JUIsI TIOJATOTOBKH KaJIpoB;

— mnpodeccCHOHAIbHBIX KOMIETEHUUN OPUEHTHPOBAHHBIX Ha YJOBJIETBOPEHHE
MOTPEOHOCTEN phIHKA TPY/a;

— WHIUBUIYaJbHOU TPAEKTOPHUH ITOCPEICTBOM OCBOEHMS YHUKAJIBLHOIO Habopa
npo(eCCUOHATBHBIX KOMIIETEHIIMI  JOMOJNHSAIOMINX KOMIIETEHTHOCTHYIO
Mozedb  OOydarollerocs, 3a CYeT OpHUEHTAlMM Ha  KOHKPETHBIE
npodecCuoHaNbHBIE CIIEUANN3UPOBaHHbIE 001aCTH 3HAHUMN, ONIpEEIIsiEMbIE
IIPENICTABUTEISIMU PBIHKA TPY/a;

— METaHaBBIKOB 00yYalOlIMXCsl, TAKUX KaK: KOMaHJHasg padoTa W JIUJEPCTBO,
aHaJlu3 JIaHHBIX, [U(POBBIE HABBIKU, pa3padOTKa U pean3alus MPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJEHCTBHUE.

8. OCOBEHHOCTH OCBOEHMUSA JUCIUIIJIMHBI U1 THBAJIN1OB
N Jinl C O'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

OOyueHue oOydYaromMXxcsi ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMH 370pPOBbS
Ipyu HEOOXOJIMMOCTH OCYILECTBIISIETCS HAa OCHOBE aJalTUPOBAaHHOW pabouei
OporpaMMbl  C  WCIOJB30BAHMEM  CIEHHUATBHBIX  METOAOB  OOydYeHHs W
TUIAKTHYECKUX  MaTepUalioB, COCTaBJICHHBIX C y4eTOM  OcCOOeHHOCTE!
NCUXO(HU3UUECKOTO PA3BUTHS, WHIWBUAYAIBHBIX BO3MOKHOCTEH W COCTOSIHUS
3JI0POBbsI TAKWX O0yuaromuxcs (o0yJaromierocs).

B mensax ocBoeHus y4ueOHON MporpamMmbl TUCHMUIUIMHBI WHBAJIWJIAMH U
JUIAMA  C  OTPAaHMYCHHBIMH  BO3MOXHOCTSIMH  370pDOBbS Y HHUBEPCUTET
00€EeCIIEYnBaET:

— JUIST MTHBAJIUJIOB W JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU 3JI0POBBS 10
3pEHUIO: pa3MeIleHUEe B JOCTYIHBIX AJIi OOy4YaroImUXCsl, SBISIOUUXCA CIEIbIMU
Wi cnaboBUAAIIMMU, MeCTaX W B aJalTHPOBAHHON (QopMmMe CHpaBOYHOMN
uHPOpMAIlMU O pACHUCAaHWHM Y4YeOHBIX 3aHATUN; TPUCYTCTBHE aCCHCTEHTA,
OKa3bIBAOIIIETO oOyuaromemycs HEOOXOUMYIO ITOMOILIb; BBIITYCK
aIbTePHATUBHBIX (HOPMATOB METOIWYECKUX MaTepuaioB (KPYMHBIA MIPUPT WIH
aynuohanel);

— JIA MHBAJIWA0B U JIUI C OT'PpaHNYCHHBIMH BO3MOKHOCTAMMH 3O0POBBA 110

CIIyXY: HaJ[JIS)KAIIUMH 3ByKOBBIMHU CPEJICTBAMH BOCIIPOU3BEICHIE HH(POPMAIINH;
10



— JUIST MHBAJWJAOB W JIUIl C OTPAHWMYECHHBIMHU BO3MOXKHOCTSIMH 3JI0POBBS,
UMEIONNX  HApyIICHHs  OMOPHO-IBUTATEIBLHOTO  ammapara:  BO3MOXHOCTb
OecTpensaTCTBEHHOTO JTOCTYIa 00yJaronuXxcsi B y4eOHbIE TIOMEIIECHUS, TyaJIeTHBIC
KOMHaTBhl M JApyTue TOoMeleHusl Kadempsl, a Takke MpeOblBaHHE B YKa3aHHBIX
MTOMETIICHUSX.

OOGyuaromuecs U3 yrciaa nHBaIUI0B U jaull ¢ OB3 obecrieueHbl Ie4aTHBIMU
u  (WaM) DIEKTPOHHBIMH  OOpa3oBaTeIbHBIMH  pecypcamMd B (dopmax,
aJanTHPOBAHHBIX K OTPaHUYEHUSIM MX 370pOBbsi. OOpa3oBaHrE O0YUYAIOIIUXCS C
OTPAaHUYCHHBIMH BO3MOKHOCTSMH 37I0POBbSI MOXET OBITh OpPraHHW30BaHO Kak
COBMECTHO C JIPYTMMU OOYYAIOIIMMUCS, TaK W B OTACIBHBIX TPyINIax WU B
OTACJIBHBIX OpPTaHU3AIUSAX.
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®OH/J ONEHOYHbBIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 33/1aHNUS K IPOMEKYTOYHOI aTTecTAlluU

Paboueit nporpaMMoii JUCIIMIUIMHEI HE TIPETyCMOTPEHO.

1.2 Tembl NUCbMEHHBIX PadoT

Paboueii mporpaMMoi TUCIUTUTMHBI HE TIPEyCMOTPEHO.

1.3 KoHTpoOJIbHbIE TOYKH

Homep KOHTpPOJILHOI T KOHTPOJILHOI Cnoco0 npoBeeHust Homepa Tem
TOYKH TOYKH
1 Nudopmanmonno- MUCHMEHHO 1-3
aHaMTHYecKas padboTa
2 Nudopmanmonno- MUCHMEHHO 4-5
aHaJIMTHYeCKas padoTta
3 Texyuuii KOHTPOJIb YCTHO 1-5

1.4 JIpyrue 00beKTbI OLICHUBAHUSA

PaGoueii mporpamMMoi TUCIUIUIMHBI HE TIPEYCMOTPEHO.

1.5 CamocrosiTesqibHasi padora o0y4arouerocst

HaumeHoBaHHUSA caMOCTOATEIbLHOH padoThI Homepa Tem

IToaroroska coOOIIEHUH, JOKIIAT0B 1-5

1.6 IlIka/1a oeHUBAHUA pPe3yJIbTATA

[IIkanbl OLIECHUBAHUS W TIPOLIEYPHl OIICHUBAHUS PE3YyIbTATOB O0yUEHHUS MO
AUCUUILIMHE pernaMeHTupyrorcs [lomoxeHneM 0  TeKymeM  KOHTpPOJIE
YCIIEBAEMOCTH U TIPOMEKYTOYHOM aTTECTAIlMU OOYYaIOIIUXCS IO MporpaMMaM
BbIcHIero oopa3zoBanus u [lonoxkenneM o 0aILHO-PEUTUHTOBOM CUCTEME.

Jnst oneHku CcPOPMHUPOBAHHOCTH PE3YJIbTaTOB OOYyYEHUS MO JAUCIUILINHE
MCMOJIB3YETCS 0AJIbHO-PEUTHHIOBASI CHCTEMA YCIIEeBAeMOCTH 00yYalOIIMXCS:

DopMOUN UTOTOBOTO KOHTPOJIS IO AUCHUILUIMHE SABJSAETCS 3a4€T, UTOrOBBIN
pe3ysnbtatr GOpMHUPYETCS B COOTBETCTBUU CO IIKAJIOW, MPUBEACHHOW HUXKE B
Tabnuie:

bambl Ornenka
<55 Hezauer
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>=55 3auer

IlIkana oueHUBaHUA pe3yJabTaTa

2 (6amr mo 54)

JemoHCTpHpyeT HeToHNMaHue TpodaemMbl. MHOTHE TpeOOBaHuSs, MPENBABISIEMBIE K
3a/IaHUI0 HE BHITIOTHEHBI.

JleMOHCTpUpyeTCs IEPBUYHOE BOCIIpUATHE MaTepraia. PaboTa He3akoHUEHA U /WK
9TO MJIaruar.

3 (6ann 55-69)

JemMoHCTpHpyeT 9acTHIHOE MOHUMaHue po0seMbl. boapmmHCTBO TpeOoBaHUH,
MPEIBSIBISIEMBIX, K 33JJaHHIO BBHITIOTHEHBI.

Bnanenue snemeHTaMu 3aIaHHOTO MaTepuaia. B OCHOBHOM BEHITIOIHEHHBIN MaTepuai
MTOHATEH M HOCHT LEJIOCTHBIN XapaKTep.

4 (6ann 70-84)

JemMoHCTpHpyeT 3HAaYNTENbHOE IIOHUMaHUEe TTPOOIIeMBI 0003HAYEHHON JUCIIATUITHHOM.
Bce tpeboBanus, IpeIbsIBIIEMbIC K 3aJIAHUIO BBIITOJIHCHBI.

CopeprkaHue BBHITIOJHEHHBIX 3a/IaHUN PACKPBITO M PACCMOTPEHO C Pa3HBIX TOUEK
3peHwusl.

5 (6ann 85-100)

JemMoHCTpHpyeT MOoJTHOE MOHNMaHHue IpobiieMbl. Bee TpeboBaHms, IpeIbsIBIsieMbIe K
3aJIaHUIO BBIIIOJHEHDI.

[TIpoaeMoHCTpUPOBAaHO YBEPEHHOE BIAJAEHUE MATEPUATIOM JUCLUILINHBL.
BrimomHeHHBIE 33/1aHUS HOCAT IIEIOCTHBIX XapaKkTep, BHITOIHEHBI B TIOJTHOM 00beMe,
CTPYKTYPUPOBaHbI, IPE/ICTABICHBI PA3IMYHbIE TOYKH 3PEHUS, TPOIEMOHCTPUPOBAH
TBOPYECKHUHN MOJXO/I.
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