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1. HEJIM OCBOEHMS JTNCIHUITJINHBI

Hean:

OBnaieHue TEOPETUUECKUMU 3HAHUSIMU U IPAKTUYECKUMHU HaBbIKAMH 110
yOpaBlIeHUIO NoBeieHneM norpedureneit Ha B2C ppIHKax MPOAYKTOB M YCIIYT.

2. MECTO JJUCHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBbI

Hucuumnna b1.B.JIB Yopasnenue noBegeHueM noTpeOUTENsT OTHOCUTCS K
3JICKTUBHBIM JHCHMIIIMHAM bioka 1.

3. IVNTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 110 JMCHUIIJIMHE

KO}I 1 HAMMCHOBAaHHEC
KOMIECTCHIIUH
BBIITYCKHUKA

Koa u HaumMeHoBaHue
HHIMKATOpPA
JTOCTHKEHUS

KOMIeTeHInii

Ilnanupyemble pe3yJibTaThl 00y4eHHs 11O
AUCUHUILIMHE

VK-3 - Cnocoben
OpraHU30BHIBATH U
PYKOBOIUTH paboTOn
KOMaH1bl, BEIpa0aThIBast
KOMaHJIHYIO CTPATETHUIO JIS
JOCTHKEHUS [IOCTaBJICHHON
i (S)178

VYK-3.2 - [lonumaer
cnenuduKy
OpraHu3alOHHON
KYJNBTYpBbI 1 OOIICHUS
C PYKOBOJICTBOM,
yMeeT MOTHBHUPOBATh
OT/ICITEHBIX
COTPYJHUKOB U
KOJUIEKTHB B IIEJIOM

3HaTh: 0COOEHHOCTH OPTaHM3ANMOHHON KYJIBTYpPhl U
METOABl OpraHu3ald TPYNNOBOM paboThl  [uIst
BBIPAaOOTKH KOMAaHIHOM CTpaTerHH MO AOCTHKCHUIO
LEIu.

VYMeTh: MOTHBUPOBATH OTACIBHBIX COTPYIHUKOB H
KOJUICKTHUB B IIEJIOM, PYKOBOJUTH PabOTON KOMaH/IbI U
KOJUICKTHUBA, KOPPEKTUPOBaTh pabOTy KOMAaHIBI C
Y4€TOM HHTEPECOB, OCOOEHHOCTEH TOBEJACHHUA U
MHEHU ee YWICHOB.

Brnajets: MeTo1aMu OpraHU3alMy rPYIIOBOH paboThI
JUIsl  BBIpAa0OTKM  KOMAHIHOW  CTpaTeruud 110
JOCTHXKEHHIO IICIIH.

VK-6 - Cnocoben
OTIPECIATh U
PEan30BbIBATH PHOPUTETHI
COOCTBEHHOM EATENBHOCTH
M CIOCOOBI €€
COBEPILICHCTBOBAHUS Ha
OCHOBE CAMOOLIEHKA

VYK-6.2 - Peanu3yer
HaMeYeHHbIE LIEIH
NEeSITENBHOCTH C
Y4E€TOM yCIIOBUH,
CpPEeACTB, TNYHOCTHBIX
BO3MOKHOCTEH,
BPEMEHHOUI
MEPCIEKTUBBI
pa3BUTHSA
JEeSTeIbHOCTH U
TpeOOBaHMI PHIHKA
TpyAa;
JEMOHCTPHPYET
HHTEpEC K
caM0o00pa30BaHUIO U
HCTIONB3YET
[IpeIOCTaBIIsIEMbIE
BO3MOXXHOCTH IS

3HaTh: WHCTPYMEHTHI W METOABl  YIPaBIEHUS
CaMOPAa3BUTHUEM IIpU  BBINOJHEHUH KOHKPETHBIX
3a[a4, IPOEKTOB M CIIOCOObI UX COBEPIICHCTBOBAHUS
Ha  OCHOBE CaMOOLIEHKM IIpU  JOCTHXKECHUHU
MTOCTaBIICHHBIX LIETEH.

YMeTh: omnpeaenuTb U peanu3oBaTb NPHUOPUTETHI
COOCTBEHHOH  JEATENBHOCTHM W CIIOCOOBI  ee
COBEPIIECHCTBOBAHWS HA  OCHOBE  CAaMOOLICHKY;
OTIpEeNIeNIATh IPUOPUTETH PO(HECCHOHATIBHOTO POCTa
U cHocoObl  COBEPIIEHCTBOBAHUS  COOCTBEHHOM
JIEATEIIbHOCTH Ha OCHOBE OLEHKH CYIIECTBYIOIIHUX
BO3MOKHOCTEH TSI TIPUOOPETEHUSI HOBBIX 3HAHUM U
HaBBIKOB.

BrnaneTs: MeToaMu oCTpoeHUs PO ecCHOHANBHON

TPaeKTOPHH, HCTIONB3Y S HMHCTPYMEHTBI
HETIPEPHIBHOTO obpazoBaHus, c y4eTOM
HAaKOILJIEHHOT O OMbITa npohecCuoHaTbHON
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Kox 1 HamMeHOBaHHE

Koa n HaumeHoBaHue

KOMIIETEeHIIUH HHAUKATOpa Ilnanupyemble pe3yJibTaThl 00y4eHUsl MO
BBINIyCKHUKA AOCTHIREHUS AMCUUILIMHE
KOMIIeTeHIU
MPUOOPETEHUS HOBBIX | JCATENBHOCTH W JUHAMUYHO  HM3MCHSIOIIUXCS

3HAHWUM 1 HaBBIKOB

TpeOOBaHMIA PHIHKA TPYIa.

4. CTPYKTYPA U COAEP KAHUE JUCHUITJIMHbI*

O0BeM TUCHUILINHBI

Homep n (akageMu4ecKHe 4achl)
HaHMEHOBaHHUe
S — Coaepaxanue TMCHUTIHHBI KonTaKTaas
pa3aesioB/TeM pabora
3JT | 113 JIP CPO
@dakTophl  BHEIIHErO BIHSHUS HAa  [OBEJCHUE
PasIMYHBIX TPYHI MOTEHUUAIBHBIX TOTpeOuTeNIeH
(KynpTypa, CONHMAalbHBIE KIJIACCHI, peQepeHTHBIE
TpYyMIIbI, TOMAaIIHUE X039HCTBa, CUTyallHsl, MO/Ia U JIp. ).
IleHHOCTH Kak BOCIPHHUMAEMOE IPEUMYLIECTBO.
®dakTopel  BHYTpPEHHETOo  BIUsSHUS  (oOydeHHe
Tema 1. TToBenenne | NOTPEOUTENEH, —MOTHBAUMSA, JIMYHOCTh,  JIMYHBIE
NoTpebHTEN. UCHHOCTH W CTHIb JKM3HU, 3HAHAC W OTHOLICHHE
Tperbt passuTHs norpedburenedr u np.). OcoOeHHOCTH TOBE/ICHNs
CIHCHTCKOLO PasIMHBIX TPYIIN MOTCHUMANBHBIX norpedureneii B
CEpBUCHON PKOHOMHKE B 3aBUCHMOCTH OT BHEITHHX U
OnbITa. BEI30BEI U
BHYTPEHHHUX (akTOpOB. Ponb BHEIIHNX U BHYTPEHHHUX
¢baxtoper, (bakTOpoB Ha yIpaBlcHUE MOBEICHHEM MOTPEOUTENS 4 2 8
BIMAOIINE Ha npu GOPMUPOBAHUH PEKIIAMBI, Pa3pabOTKe TOPrOBBIX
IIOBEJICHUC MapoK, MpH JHYHBIX MPOAAXKAX, MPH pa3paboTKe
MOTpeOHTEIIeH. nabmucutn 1 PR. Bnmsaue pedepeHTHBIX rpynm u
lennoctu xak IPYIIOBBIX KOMMYHHKAIIUN Ha MIOBEJEHUE
BOCIIPHHUMAaeMOe norpedurens. Mozenu noTpeOuTENHCKOTr0 MOBEICHHS.
NPEUMYIIECTBO. MopaenupoBaHre HOBEACHUSI OTPEOUTEINsT HA OCHOBE
COLIMAJILHO-TICUXOJIOTHYECKUX 0CcOOeHHOCTEN
norpeduTenen, YUUTHIBAS HaIlMOHAJIBHO-
peruoHasibHBIE U JeMmorpaduyeckue  (aKTOpBL.
BbI130BBI 1 COBpEMEHHBIE TOTPEOUTENBCKUE TPEHIBI HA
poiHKe yenyr. Cormonorus norpebnenus. TenaeHmn
pasBUTHSL KyJnbTypsl mnotpeOiieHus. [loBenenueckue
NaTTEPHBI U MOBEJICHYECKasi SKOHOMHKA.
Mertoapl MOCTPOEHUS KIHUEHTOLICHTPUYHOW MOJEIHU
yIpaBJIeHUs] TOBEJCHUEM TOTPEOUTENss Ha OCHOBE
COLMANIbHO-TICHXOJIOTHIECKUX ocoOeHHOCTEeH
norpebureneii.  Meron  MOCTPOCHUS  MOJEIH
Tema 2. MeTombt yIIpaBJICHHS TOTpeOuTEIeM Ha ocHOBE buzHec-Momenu
HCCIIEOBAHUS Run - Change — Disrupt. Meron mocTpoeHus
KIHEHTCKOrO OmbiTa | KIMEHTOUCHTPUYHOH OM3HEC-MOAEN Ha OCHOBE 6 2 8
(CX). [EHHOCTH. METOJ] MOCTPOEHUS MOJENN YIIPaBICHUS
norpeduTeneMm Ha OCHOBE JTUHAMHYECKOM
MYJIbTHATPUOYTUBHOW MOJENN TPOAYKTa. MeTobl
CepBHC-AM3ailHA TPU MOJEINPOBAHUN MOBEICHUS
norpeburens: 0030p, Keickl. [IpoekTupoBanme
NOBECHUS TOTpeOuTeNsl. MeTo bl AN3aiH-MBIIITICHHUS
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MO CO3JIAHUIO TIOJIOKUTEIHHOTO KIMEHTCKOTO OTIBITA.
[TpoekMOHHBIN MAIIUHT B YIPABICHUH MOBEICHUEM
noTpebuTenss: Kapra smmarum morpebutens, Kapra
KIIMEHTCKOT'O IyTH, KapTa TOJb30BaTEIBCKOTO OIbBITA,
KapTa cepBuca, Kapra »XKU3HEHHOTO IUKIA KIMCHTA
kommaHuu. OpraHu3aius mporecca MPOeKTUPOBAHUS
KapThl )KM3HCHHOTO IMKJIA KIIMCHTa KOMIIAHHH.

Tema 3. MeTtonbt
WCCIIETOBAHUS
OTIBITa COTPYTHUKOB
(EX).
CuHXpOHM3AITHS
mexnay CX u EX.
Crpareruun
yIpaBIcHUS
MOTPEOUTETECKUM
MOBE/IEHUEM Ha
PBIHKE yCITYT.

Crparerusi ympaBlIeHHS pecypcaMu TOTpeOuTeneit
(PKOHOMHYECKHE  PECypChl, pecypchl  BPEMEHH,
KOTHUTHUBHBIE pecypchl). Crparerus ympaBieHUsS
3HAHUSAMU roTpeOuTenei (bopmupoBanme,
opraHuszanms, oOeclieueHUe 3HaHUs, (GopMupoBaHue
MOJIOKHUTEIFHOTO ~ OTHOWICHWA K  3HaHUIO (K
MPOAYKTY/yCIyTe)). Crparerus YIpaBIeHU
oOyuenneM mnotrpedutens. CrpaTerust ypaBiICHUS
SMM (conmaibHbIe CETH, CIEHUATbHBIE TPHIOKECHNS,
TPYyNIbl COYyTHHKH W Jp.). CTpaTeruu ynpablieHHS
KIHMEHTCKUM omnbIToM — CX-cTpareruu.

Tema 4.
DopMHpPOBaHUE U
yhpaBJIeHHE
JIOSITBHOCTBIO
moTpeduTeNs.

Knaccuduxarms TOSITHHOCTH oTpeduTenei
(aOconroTHasi,  JOXKHAs,  CKpBITas, OTCYTCTBHE
nosibHOCTH).  DakTophl,  ONpEAETSIOIUEe  THII
nosmpHOCTH  TIoTpeduteneir. CtpykTypa U (popmel
JOSUTBHOCTH TIOTpeOuTenei (Mo MOBEACHUIO M MO
OTHOILICHUIO). MeToapl (QOPMUPOBAHUS JIOSIHLHOCTH
norpedureneli: qudQepeHINpoBaHHOE TPEIIOKEHHUE,
IpEeIIOKEHNE YHHUKaJIbHOM LEHHOCTU IS
MOTPEOUTEIIsI, CETMEHTAIVSI TOTPEOUTENECH IO YPOBHIO
BHYTPEHHEH JIOAJIBHOCTH, YIep)KaHHe Haubosee
JOSUIBHBIX M NPUOBUIBHBIX KJIMEHTOB, CO3JaHHE
0apbepoB  MEPEKIIOYCHUSA  JUIsl  MOTpPeOUTEIIeH,
KIIMEHTOOPUEHTUPOBAHHAS MOTHBALIUSI COTPYIHUKOB,
u 1p. [Ipunnuns! paspadorku «IIporpaMm nosiabHOCTH
norpeouTenei c y4eTOM OCHOBHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEW TOTpeOuTeNs B
npolecce CEpBUCHOM  JeSTENbHOCTH  (HPUHLUI
CKOIWIKW», TPUHLIUI «CTYTIEHEW», IPUHIHMIT «KITy0ay,
OPUHIMIT  «MYJIbTHOpeHI» W 1p.). MOHHUTOPUHT
JOSUIBHOCTH ~ TOTpedutens. Y JOBIETBOPEHHOCTH
norpeburens. MeToasl OLEHKH YIOBIETBOPEHHOCTH
notpeduTens. YJAOBIETBOPEHHOCTh  MOTPEOHUTENS,
KPUTEPHH, IIKAIUPOBAHHE OIICHOK IOTpeOUTENCH.
MeToapl OLIEHKH YIOBJIETBOPEHHOCTH MOTPEOHTEINS:
OMpochkl TOTpeduTeNe 1o pa3IuyHOMY Habopy
KPUTEPHEB; aHajlN3 HECOOTBETCTBHH MO MOJEIN
«3HaYMMOCTb-YJIOBJIETBOPEHHOCTBY; METOJ
B3BEUICHHBIX  OLEHOK.  B3auMOCBs3p  Mexay
JOSUTBHOCTBIO M YPOBHEM  yJIOBIETBOPEHHOCTH
norpedurenst. MeTpUKH KJIMEHTCKOTo ombiTa: HIeKe
norpedurenbckorr nosubHOCTH (NPS), ITlokazarens
YIOBJIETBOPEHHOCTH KIIMCHTOB, Ornenka
norpedurenscknx ycmmid (CES), IlokazaTens orToka
KIneHToB, Munekc BoBineueHHocTH KiueHTOB (CEI).

Tema 5.

Y 10BIIETBOPEHHOCT
b IOTpeOUTENEH:
MOHHUTOPHHT U

VY IOBIIETBOPEHHOCTh MOTpeOuTeNns. MeToabl OLEHKH
YAOBJIETBOPEHHOCTH MOTPEOUTENS.
Y 10BNIETBOPEHHOCTH NOTpeOuTeNs, KpHUTEPHH,
IIKaJIUPOBaHUE OLCHOK MOTpeOuTened. MeToapl
OIIGHKH YJIOBJIETBOPEHHOCTH TOTPEOUTENS: OMPOCHI
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METO/IbI OTICHKH B norpeduTenell Mo pa3iuyHOMYy HaOOpy KPHUTEPUEB;
npouecce aHaJM3 HECOOTBETCTBUI 1O MOJAETH «3HAUYUMOCTh-
CepBUCHOI YAOBJIETBOPEHHOCTH»; METOJl B3BEIICHHBIX OIICHOK.
NeATENBHOCTH. B3aumocBsI3p  MeXIy JIOSUTBHOCTBIO U YPOBHEM
YIOBJICTBOPCHHOCTH moTpeOuTENsI. MeTtpuku
KIIMEHTCKOTO  ombiTa: HMHIEekec mnoTpeOuTeNbheKoi
nosmeHOCTH (NPS), [lokazaTens ymoBIeTBOPEHHOCTH
kiueHToB, Onenka notpedutenbckux ycwmmii (CES),
INoka3zatens OTTOKA KIIUEHTOB, Wnnexc
BoBJieueHHOCTH KineHToB (CEI).
KonTpoas: 0
Bcero no aucuuniinHe: 18 14 0 40

*3JIT — 3aHsATHS JIEKITMOHHOTO THTIA, [13 — Bce BUABI 3aHATHI CEMHUHAPCKOTO THITA, KpoMe J1ab0paTopHBIX

pabort, JIP — naboparopusie padbotsl, CPO — camocT

osiTenibHas paboTa oOy4aromerocs

5. YYHYEBHO-METOANYECKOE U HTHOOPMALIMOHHOE
OBECIIEYEHUE JUCIUIIJINHBI

5.1 Pexomenayemasi Jiuteparypa

bubéanorpadguyeckoe onucanue u3nanus (aBTop,
3arjiaBme, B, MeCTO 1 IO/l U3JaHHUs, KOJI. CTP.)

JJ1eKTPOHHBbIE pecypchl

TutoBa, B. A. Ympasnenue mnoBeaeHHEM NOTpeOHUTENEH
[Onextponnsiii  pecypc| :Yueonuk.— HoBocubupck
HoBocubupckuit rocyAapCTBEHHbIN TEXHUYECKUH

https://znanium.com/catalog/document?pid=546042

yauBepcuteT (HI'TY), 2013 .— 387 c.

Haymog, B. H. [loBenenne morpebureneli [I1eKTpOHHBIH
pecypc] : Yuebnoe nocodue .— Mocksa : OOO "HayuHo-

https://znanium.com/catalog/document?pid=439646

m3narensckuii nentp MHOPA-M", 2014 — 248 c.

DKunbrioBa, O.  H.  IloBemenue  motpeOuTeiel
[DnexTponnsii pecypc] : Yuebnuk .— 1 .— Mocksa :

https://znanium.com/catalog/au ... e-8946-11e5-

By3zosckuii yuebnuk : OO0 "HayuHo-M31aTeNbCKU IIEHTP|
MHOPA-M", 2015 .— 320 c. — JIA CTYIAEHTOB

9f68-90b11c31dedc

BBICILIMX YYEBHBIX 3ABEJIEHUI .

Iparanuayk,  JL C. IToBenenne  morpebureneit
[Onextponnsiii pecypc] : YueOHoe mocodume .— 1 .
Mockpa : OOO "Hayuno-uznarenasckuid nentp MH®DPA-

https://znanium.com/catalog/document?pid=949261

M", 2018 .— 192 c.

IKazaxos, C. I1. Biusinue coluaabHbIX MEA1a Ha MIOBECHHE)
notpeduTeNneil B MHAYCTPUU TOCTEIIPUUMCTBA U B TypU3MeE
[DnexTponnslit pecypc] : Monorpadus .— 1 .— Mocksa ;

https://znanium.com/catalog/document?pid=907606

Mocksa : U3narensckuii Llentp PUOP : OOO "HayuHo-
m3narensckuil nentp MHOPA-M", 2016 — 98 c.

HuknTHHA, Omnsbra AnekcaHpoBHA. Ynpasnenue
MOBEICHUEM TIOTPEOUTENII B KOHIPECCHO-BBICTABOYHOH

http://opac.unecon.ru/elibrary ...

uHIycTpun : yuebHoe mocodue / O.A.Huxutnna ; M-Bo

D1%82%D0%B5%D0%BB%D1%8F 19.pdf

HayKH ¥ BeIcul. oOpazoBanus Poc. ®eneparmn, C.-Iletepo.



https://znanium.com/catalog/document?pid=546042%20
https://znanium.com/catalog/document?pid=439646
https://znanium.com/catalog/authors/books?ref=1372d6be-8946-11e5-9f68-90b11c31de4c%20
https://znanium.com/catalog/authors/books?ref=1372d6be-8946-11e5-9f68-90b11c31de4c%20
https://znanium.com/catalog/document?pid=949261%20
https://znanium.com/catalog/document?pid=907606%20
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8F_19.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8F_19.pdf

roc. KOH. YH-T, Kad. cepBuC. 1 KOHIPECCHO-BBICTABOYHOM
mesitenmsHOCTH. CankT-Iletepoypr : M3a-so CIIGIDY, 2019.

5.2 IlepeyeHb JIMLEH3HOHHOTO M CBOOOIHO PACIIPOCTPAHAEMOI0
NPOrpaMMHOro odecrne4eHusi, B T.4. 0T€4eCTBEHHOI0 POU3BOACTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 llepevyenb nunpopmanuoHHbIx cnipaBouHbix cucrem (UCC) u
COBpPEeMEHHBbIX NMpogeccuoHanbHbIX 0a3 JanHbIX (CIIB/I)

Ne HanmenoBanue CIIB/ UCC
1. DnextponHas 6udanoreka Grebennikon.ru — www.grebennikon.ru
2. Hayunast snextponnas 6ubnmoreka eLIBRARRY — www.elibrary.ru
3. Hayunast snextponnas 6ubnmoreka KubepJlennka — www.cyberleninka.ru
4. basza nanubix [IOJITTPE]] CnpaBounuku — Www.polpred.com
5 baza manasix OECD Books, Papers & Statistics na matrdgopme OECD iLibrary
' www.oecd-ilibrary.org
6 CnpaBounas nipaBoBasi cucrema Koncynprantliroc (MHCTaIIMPOBAHHBIN PECypC
' CII6I DY mnu www.consultant.ru)
7 CripaBounas npasoBas cucreMa «CAPAHT» (macrammpoBanssiii pecype CIIOIDY unu
' WWW.garant.ru)
8 udopmanmonHo-cripaBouHas cucteMa «Kojeke» (MHCTaUTMpOBaHHBIN pecypc
' CII6I' DY nnm www.kodeks.ru)
9. DnekTpoHHas Oubnnoreunas cucrema BOOK.ru - www.book.ru
10. DnexTporHas 6Guénuoreunas cucrema DbC FOPAUT — www.urait.ru
11. DnekTpoHHO-OnbIHoTeuHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com
12. OnextponHas 6ubnuorexa CII0I' Y- opac.unecon.ru

WHJIUBUIYAJIbHBIX KOHCYJIbTAIUH,

6. MATEPUAJILHO-TEXHUYECKOE OBECTIEYEHUE
TUCTUTILIAHBI

JIist peanu3anuu 1aHHOM TUCHMIUIMHBI UMEIOTCS CHEIMaIbHbIe TTOMEILEHUS
JUISL TIPOBEACHMS 3aHSATUN JIEKIMOHHOTO THWIIA, 3aHATUA CEMUHAPCKOTO THIIA,
KypCOBOTO MPOEKTUPOBAHUS (BBINOJHEHUS KYpPCOBBIX pabOT) TpPYyNHOBBIX U
TEKYLIEro KOHTPOJs W TPOMEXKYTOUYHOU

aTTeCTaly, a TAKXXE ITIOMCIICHUA AJIA CaMOCTOSITCIILHOM pa6OTBI.

HOMCIHGHH?I OCHAIlICHBI 060py,HOBaHI/IeM N TCXHHUYCCKHMMHU CpCACTBAMH

oOy4eHus.

[Tomerenust st CaMOCTOSATENBHOM pPabOThl O0YYaIOIMIUXCS OCHAIIEHBI
KOMIBIOTEPHOU TEXHUKON C BO3MOXHOCTBIO MOJAKIIOUEHHUs K ceTu "HTepHer" u
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oOecrieueHrneM JIOCTYIIA B AJIEKTPOHHYIO0 HHPOPMAIIMOHHO-00Pa30BaTEIBHYIO CPELY

YHUBEPCUTETA.

HaumeHoBanue yuyeOHbIX ayTUTOPHIi, NepeYeHb

Anpec
(MecTONOI0KEHUE)

Y4eOHBIX ayTuTopuii

Ayn. 2021 JIaboparopust "JlabopatopHblii komiieke" Cnennanu3upoBaHHas MeOenb
u obopynoBaHue: YueOHass meOenb Ha 22 MOCaAOYHBIX MecTa (22 KOMIBIOTEPHBIX
CTOJa, YePHBIX Kpecen 22mT.) YueOHas mebenb Ha 42 mocamodnbix MecT (mapt 21
IT.,) pabovee MecTo IMpenoaaBatelis (KOMIBIOTEPHBIN cToN 11IT.)10CcKa, MenoBas 3-X
CeKIMOHHAs 1mT., JOCKa MapKepHas Ha Kojecukax | 1., yacel | mrT., kadeapa lmr.,
cron lmr., Tym6ouka 1mT., cTynm W30 4IIT., BEMIAJKA CTOWKA 2IIT., YKAITIO3U 3IIT.
Kommrsrorep i5-8400/8GB/500GB_SSD/Viewsonic VA2410-mh - 23 mir., YcranoBka
JIEMOHCTPAIlMOHHBIX y4eOHBIX (uapMoB - 1 mT., KommproTep B KOMIDIEKTauu
cucTeMHbIii  Gimok  Intel
auck500gb,mouurop philips 21.5") -

000pyIOBaHMUs U Yy4eOHO-HATJLSIAHBIX MOCOOWI: MyJIbTHUMEAWNHBIC NPHIIOXKEHUS K

pentium x2 Q3250 kmaBuatypatmbimb L (GkecTKuit
1 . HaGopsl neMoHCTpanmnoHHOTO
JICKOMOHHBIM KypCaM H TMPAKTUYCCKUM 3aHATUAM, HWHTCPAKTHUBHBIC y‘lCGHO-

HarJIsLAHbIE IT0COOHS.

191023, 1. Cankr-
[etepOypr, yn. Kanan
I'puboenosa, 30/32,

nutep «A», «b», «P»

Ayn. 3024 JlaGoparopus kadeapsl 0aHKOB, (hDMHAHCOBBIX

crpaxoBanus.Criennanu3upoBanHas MeOenb u o6opynoBanue: YueOHas meOens Ha 26

PBIHKOB  H

MOCaIOYHBIX MecT (cTooB 131mT., CTyJIbeB 261T.) pabouee MECTO IpPEernoIaBaTelis,
JOCKa MapKepHas Ha Kojecukax 1mr., cron lmT.,ctyn 11T., KHWKHBIH mKadsr 3mT.,
KHIDKHBIA MKa(Bl ¢ aHTpecoNmssMu 3mT., TymO0a 21mT., Bemanka cToiika 1mT., Jocka
oobsiBiennii lmt.Tenepor IP Cisco IP Phone 7911G - 1 wr. IlepeHocHoit
MyJIbTUMeniHbI KoMIuiekT: Hoytoyk HP 250 G6 1WYS8EA, MynbTuMe IHiAHbIH
mpoekrop LG PF1500G. HaGopbl n1eMOHCTpPallMOHHOTO O0OPYI0BaHHUS W y4eOHO-
HAIJSAHBIX TTOCOOMIA: MYJIBTUMEIMIHBIC IMPUWIOKEHUS K JIEKIMOHHBIM KypcaM |

MPAKTUYCCKUM 3aHATHUAM, MHTCPAKTHUBHBIC y‘Ie6HO-HaFJIHIlHBIe IoCco0usI.

191023, r. Cankr-
[etepOypr, yn. Kanan
I'puboenosa, 30/32,

autep «A», «b», «P»

Ayn. 2022 Jlabopatopus "JlabopaTopHblii koMminieke" Criennain3upoBanHas MeOelb
u obopynoBaHue: YueOHas Mebenb Ha 19 mocamounbix mecT (19 KOMIBIOTEpPHBIX
cTona, 19 depHbIX Kpecena) pabodee MECTO MpernojaBaTesisi (KOMIBIOTEPHBIN CTOJ
lmT., kpecno 1mrt.), 1ocka MenoBas OJHOCEKIMOHHAs lIIT., JOCKa MapKepHas Ha
Konecukax 1 mT., crom lmT.,, cryn lmr., >xamo3u lmT., Belanka CTOWKa
Irr. Komnetorep Intel i5 4460/1T6/8T6/mouurop Samsung 23" - 1 mrr., Kommeiotep
Intel i5 4460/1T6/81'6/ moxuTop Samsung 23" - 18 wt. HaGopbl 1eMOHCTPAIHOHHOTO
000pyZOBaHHUA M Yy4eOHO-HATJSIAHBIX MOCOOWI: MyJIbTHMEAWNHHBIE TPHIIOXKEHUS K
JEKIUOHHBIM KypcaM ¢ HPaKTHUYECKHUM 3aHATUSIM, WHTEPaKTHBHBIE Yy4eOHO-

HarJIsAIHbIE [IOCOOUS.

191023, r. Cankr-
[etrepOypr, yn. Kanan
I'puboenosa, 30/32,

mutep «A», «by, «P»

/. METOANYECKHE YKA3AHUSA JJIAA OBYUYAIOLLIET'OCH 11O

OCBOEHMIO JTUCHUIIUHBI




[Ipuctynas K WU3y4YeHHIO JUCHUIUIMHBI, OOydYarouiemycs HeoOX0IuMOo
O3HAaKOMHUTHCS CO CIENYIOIMMU JOKYMEHTAMM:

— y4eOHO-METOIMUECKOMN JOKYMEHTAIIUEH;

- JOKaJIbHBIMM  HOPMAaTHBHBIMH  aKTaMH, pPENIAMEHTHPYIOLIUMU
OCHOBHBIE  BONPOCHl ~OpPraHM3AllMM U  OCYLIECTBIEHHS 00Opa30BaTENIbHOU
JEATEIbHOCTH, B TOM YHCIIE PErJIaMEHTUPYIOIIHE MOPSIIOK MMPOBEACHHS TEKYILErO
KOHTPOJISI yCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTAlMU 00yYarouuXxcs;

- rpaukoM KOHCYJIbTALNI COTPYIHHUKOB npogeccopcko-
IIPENOIABATEIBCKOIO COCTABA.

VYpoBeHb U IiIyOMHA OCBOEHMS IMCLUUIUIMHBI ONpPENEISIOTCS aKTUBHOM U
CHUCTEeMaTUYECKON paboToil 00ydaromuXxcsl Ha JIEKIIMOHHBIX 3aHATHIX, 3aHITHIX
CEMHHAPCKOTO THIIA, BBINOJIHEHUEM CaMOCTOSITENIbHON paboThl, B TOM YHUCIE B
YaCTHU BbIJECJICHUSI HanOoJee 3HaUMMbIX M aKTYaJIbHBIX IPOOJIEM IS AalIbHEHIIIETO
uzydyeHuss. OcoObIM yCIOBHEM KAau€CTBEHHOI'O OCBOEHHS IUCLMIUIMHBI SBISETCA
3p¢deKkTuBHAs OpraHM3alus Tpyda, IO3BOJIONIAs PaCHpeleanTb YUeOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBUHU € IpaIKOM y4eOHOro mpouecca.

[Ipn MOArOTOBKE K Y4Y€OHBIM 3aHATHUAM OOYYarOIIMMCS MPEAOCTABIISAECTCS
BO3MOXXKHOCTh ~ IOCEIIEHUS  KOHCYJbTAlMH  COTPYJHUKOB  MPOQECCOPCKO-
npenojasarenbekoro coctaBa CIIOIDY cornacHo pacnucanuio, yCTaHOBIEHHOMY
B rpa()vke KOHCYJIbTallUH.

AyauTtopHas W BHeayaUTOpHas paboTa o0Oydyaroluxcsi [OJKHA OBITh
HalpaBjeHa Ha (pOpMUPOBaAHUE:!

— (QyHIaMEHTAIbHBIX OCHOB MHPOBO33PEHUS oOyyJaronmxcs 151
€CTECTBEHHOHAYYHOT'O NTO3HAHUS;

— 0a3uCHBIX 3HAaHUM, COOTBETCTBYIOUIMX HAMpaBJICHUIO TMOJATOTOBKU MU
3asABJICHHONW TPOeCCHOHAIBHOW 001acTH, (OPMHUPYIONIUX IIEJICBYI0 U
npo(hecCHOHATIBHYI0 OCHOBY JUISI TIOATOTOBKH KaJIpOB;

— npo¢ecCHOHANbHBIX KOMIETEHIIMA OPUEHTHUPOBAHHBIX HA YJOBJIETBOPEHUE
NOTPeOHOCTEN phIHKA TPY/a,;

—  UHAMBUAYAJIBHON TPAEKTOPUHU MOCPEICTBOM OCBOCHHSI YHUKAJIBLHOTO Habopa
npo(eCcCUOHANBHBIX KOMIIETEHUUN JOMOJHSIOIUX KOMIIETEHTHOCTHYIO
Mozedb  OOydarollerocs, 3a CYeT OpHEHTAlUM Ha  KOHKPETHBIE
npodeccuoHaNbHbIE CIIEUANN3UPOBaHHbIE 001aCTH 3HAHUMN, ONIpeAeIIsieMble
NPEACTABUTEISIMU PBIHKA TPY/a;

— METaHaBBIKOB 00yYarOlIMXCsl, TAKUX KakK: KOMaHAHAas paboTa W JIMJIEPCTBO,
aHaJIU3 JIaHHBIX, [U(GPOBbIE HABBIKU, pa3padOTKa U peam3alius MPOEeKTOB,

MEXKKYJIbTYPHOE B3aUMOJECHUCTBUE.

8. OCOBEHHOCTHU OCBOEHUA JTUCHUIIJIMHBI IJ11 UHBAJIM/10OB
N JinL C OTPAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA



OO6yuenne 00yJaronmxcsi ¢ OrpaHUYEHHBIMU BO3MOYKHOCTSIMH 37I0POBBS TIPH
HEOOXOJMMOCTH  OCYIIECTBIIIETCS HA OCHOBE aJaNTHPOBAHHOW  paboueit
IporpaMMbl  C  HWCIIOJIB30BAHUEM  CICIHAIBHBIX ~ METOJOB  OOyYEeHHsS U
TUIAKTHYECKUX  MAaTepUaOB, COCTaBJICHHBIX C  y4eTOM  OCOOCHHOCTEU
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAWBUAYATbHBIX BO3MOXXHOCTEH W COCTOSHUS
3JI0POBbs TAKWX OO0ydJarommxcs (00yJaromerocs).

B mensx ocBoeHust ydeOHOW MporpamMMmbl JUCHHUIUIMHBI WHBAIAIAMU H
JUIIAaMH  C  OTPAaHUYCHHBIMH  BO3MOXKHOCTSMH  3JIOPOBbSI Y HHBEPCUTET
00€ECIICYNBAET:

— JUISl AHBIWJIOB W JIMI] C OIPAHMYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbsI 110
3PEHUIO: pa3MEIICHUE B JOCTYMNHBIX I OOYyYarOIUXCs, SBISIFOLIIUXCS CJETBIMU
win  cnaboBUASAIIMMU, MECTaX W B QJalTHPOBAHHON (QopMmMe CHpaBOYHOMN
uHbOpMallMl O pacHUCaHUM Y4YeOHBIX 3aHATUN; NPUCYTCTBHE aACCHCTEHTA,
OKa3bIBAIOIIETO 00yYaroEMyCsl HEOOXOIUMYIO IOMOIIIb; BBIITYCK albTEPHATUBHBIX
(dbopMaTOB METOAMUYECKUX MaTepUaoB (KpyIHbIM mpudT nin ayauodanisl);

— JIA MHBAJIWA0B U JIUI C OTPaHWUYCHHBIMH BO3MOKHOCTAMMH 3O0POBBA 110
CIyXy: HAUICKAIIMMHA 3BYKOBBIMHU CPCACTBAMHU BOCIIPON3BCICHUC I/IH(i)OpMaHI/IH;

— Ui WHBAJIUJOB M JIMI C OTPAaHWYCHHBIMU BO3MOXHOCTAMH 310POBbBS,
MMEIOIIMX  HAPYILICHUS  OMNOPHO-ABUIATEJIbHOTO  armapara:  BO3MOXHOCThb
OecpensTCTBEHHOTO JOCTyMa 00y4arouuxcsi B y4eOHbIC MOMEILECHHUS, TyaJleTHbIE
KOMHAThl U JApyrue MnoMenieHus: kadeapbl, a Takke MpeObIBaHHE B YKa3aHHBIX
ITOMEILCHUSIX.

OOGyuaromuecs 13 ynciaa nHBAIUI0B U aull ¢ OB3 obecrieueHbl ne4aTHBIMHU
u  (WaM) DIEKTPOHHBIMM  OOpa3oBaTelbHBIMU  pecypcaMu B (opmax,
aJanTUPOBAHHBIX K OrPaHUYEHUSIM WX 370poBbs. OOpa3oBaHHe OOYYAIOIIUXCS C
OTrPaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0pPOBbS MOKET OBITh OPraHM30BaHO Kak
COBMECTHO C JIpYTMMH OOYYAIOMIMMHCS, TaK W B OTACJBbHBIX TpyNnax WU B
OTJEJIbHBIX OPraHU3ALMSIX.

10



®OH/J ONEHOYHbBIX CPEACTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 33/1aHNUS K IPOMEKYTOYHOI aTTecTAlluU
Paboueit mporpaMMoli AUCIMILTAHBI HE MPEYCMOTPEHO.
1.2 Tembl nUCbMEHHBIX PadoOT

PaGoueit mporpaMMoii TUCIUTUIMHBI HE TIPSy CMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

Homep koHTpOJILHOI THl KOHTPOJILHOI Cnoco0 npoBeeHust Homepa Tem
TOUYKH TOYKH
1 Hnghopmayuonno- NUCbMEHHO 1-3
AHATUMUYECKAA
paboma
2 Hnghopmayuonno- NUCbMEHHO 4-6
AHATUMUYECK A
paboma
3 Texywuii KOHMpOIb YCMHO 1-6

1.4 [Ipyrue 00beKThI OLICHUBAHUSA

PaGoueit mporpaMMoi AUCIUTUIMHBI HE TIPEyCMOTPEHO.

1.5 CamocrosiTesqibHasi padora o0y4aroumerocst

HaumeHoBaHNS cCaMOCTOATEILHO PadoThI Homepa Tem
Tloozomoska coobwenuil, 00K1a008 1-5

1.6 llIkana oeHNBAHUSA pe3yJbTATA

[IIxanel OlIEHUBAHUS U TPOLICAYPHI OLICHUBAHUS PE3YIbTaTOB OOYUCHUS IO
AUCHUILINHE pernaMeHTupyrorcs  [lomoxeHnneM 0  TEKymieM  KOHTpPOJIE
YCIIEBAEMOCTH M TPOMEXKYTOUHOM aTTecTaluu OOydYarolmmxcs IO MporpamMmam
BbICHIero oOpa3zoBanusd u [lonoxkenneM o 0aILHO-PEUTUHTOBON CUCTEME.

Jlnst oneHKHM  cHOPMUPOBAHHOCTUA PE3yJIbTATOB OOYYECHHS TIO JIUCIMIUINHE

UCIIOJIB3YETCS 0ALIbHO-PEHTHHIOBASI CHCTEMA YCIIeBA€MOCTH 00 yUAKIINXCS:
DopMON UTOTOBOTO KOHTPOJISL IO JAUCHUILUIMHE SBJISAETCS 3a4€T, UTOTOBBIN

pe3ynbTaT (POPMHUPYETCS] B COOTBETCTBHHM CO IIKAJOW, MPUBEACHHOW HIKE B

TabuIe:
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bamisl Onenka
<55 Hezauer

>=55 3auer

IlIkana oueHUBaHUA pe3yJabTaTa

2 (6ain o 54)

JleMOHCTpUpyeT HeOHUMaHue IPpoOJieMbl. MHOTHE TPpeOOBaHUS, PEABIBIIIEMbIC K
3a/IaHUI0 HE BHITIOITHEHBI.

JemMoHCTpHpyeTcst IepBUYHOE BOCIIPHATHE MaTeprana. PaboTa He3aKOHUYeHA U /WITH
9TO MJIaruar.

3 (6amn 55-69)

I[eMOHCTpI/IpyeT YaCTUYHOC ITOHHUMAHUC np06neMm. boapmuHCTBO TpC6OBaHPII>'I,
MMPEABABIIACMBIX, K 3a1aHUIO BBIIIOJTHCHBI.

BJ'IaI[eHI/IC QJICMCHTaAMM 3aJaHHOr'o Marepuajia. B ocHOBHOM BBINOJIHCHHBIN
MaTcpUuall MOHATCH U HOCUT HeﬂOCTHLIfI XapakKkTep.

4 (6ann 70-84)

JemMoHCTpHUpYeT  3Ha4yWTENbHOE  MOHWMaHWe  mpobiembl  0003HAYEHHOU
TUCIUILTHHON. Bee TpeboBaHwMsI, TPeIbIBIIEMbIe K 3aIaHUI0 BHITTOITHEHBL.
CopaepxkaHue BBITIOJIHEHHBIX 3aIaHUM PACKPBITO U PACCMOTPEHO C PA3HBIX TOUYEK
3peHHUsL.

5 (6ann 85-100)

JemMoHCTpHpyeT moHOe MOHNMaHue MpooiieMbl. Bee TpeboBaHus, IPeabIBIIeMbIe
K 3aJJaHUTO BBITTOJTHEHEL.

[IpoaeMOHCTpUPOBAaHO  YBEPEHHOE  BJIAJACHUE  MATEPUAIOM  JAUCLUILIMHBIL.
BrimomHeHHBIE 3aJaHIS HOCAT LIEJIOCTHBIX XapaKTep, BEITIOTHEHBI B IIOJTHOM 00BeMe,
CTPYKTYPHUPOBAHBI, IPEACTABIICHBI PAa3JIUUYHbIC TOUKU 3PEHUS, TPOJEMOHCTPUPOBAH
TBOPYECKUHN MOJXO/I.
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