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Bun zanstuii Yacel
JIeKIIMOHHBIE 3aHATHUS 4
[IpakTHUecKue 3aHATUS 8
JlabopaTopHsie paboThl
HToro ayiuTOpHbIX 4aCOB 12
CamocrosTeNnbHas paborta 159
Yachl Ha KOHTPOJIb 9
HToro akaieMuIecKHX 4aCOB 180
OO6mas TPyA0eMKOCTh B 3a4€THBIX eAHHHIAX 5
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1. HEJIM OCBOEHM S JUCHUITVINHBI

Henn: CdhopMupoBaTh LIEITOCTHOE MPEICTABICHHE O TCOPHUH U METOAAX KBAIUTOJIOTUU U
CTaHJIapTHU3AIMH, IPAKTUYECKIE HaBBIKU MO UX MPUMEHEHUIO B COIMATIbHON paboTe

2. MECTO JJUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOT'PAMMBbI

HMucuumummaa b1.B KBanuronorust u ctangapTu3amus B COUAIbHON paboTe
OTHOCHUTCS K 4acTH, (OpMHUPYEMON ydaCTHUKAMU 00Pa30BaTEIIbHBIX OTHOIICHUH
bioxka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUA 11O JUCLHUIIJIMHE

Koa u HaumeHoBaHue Koa n
KOMIIETEHIIUH BBINMYCKHUKA HAMMCHOBAHUC Ilnanupyemble pe3yJibTaThl 00y4eHUsI IO TUCHUTIIMHE
HHINKATOpA
JNOCTHIKEHUS
KOMIIeTeHI Ui

[IK-1 - CriocobGeH k IK-1.2 - 3HaTh: TEOPETHYECKHE W  METOAUYECKHE  OCHOBHI
pa3paboTKe COIHATBHBIX [Tnanupyer COBPEMEHHOH KBAIMMETPHH W CTaHAapTU3aiuu B chepe
MpOTrpaMM, HANPABJICHHBIX HA | JESATEIHHOCTh COITUANTEHON paboThI

pelleHre aKTyaIbHBIX OpraHu3aIlny,
COLMATBHBIX TTPOOIIEM pa3pabarsiBact
HACEJICHUS, U PeaTu3aIiui TEKYIIHe U
TEXHOJIOTHH OKa3aHUs MEPCIICKTHBHEIC
COLIMANBHBIX yCIYT TJIaHBI paOOTHI,

YMeTh: NPUMEHATh M KOPPEKTUPOBATH TEXHOJNOTUH H
METOJIbI KOHTPOJSI KadecTBa JesTeNsHOCTH B cdepe
COIMAJIBHON pabOTHI HA OCHOBE TOCTIDKCHHUI COBPEMEHHOM
KBAJIMMETPUHU M CTAaHAAPTH3AIHH.

ONpEAeIACT Bramers: HaBBIKaMH pa3paOOTKU IICJICBBIX ITOKa3aTeIICH,
LEJICBbIC KPUTEPHUEB U HOPM JIJIS OIICHKH M PEaTU3alliy COIUAThHBIX

IIOKa3aTeIN MIPOEKTOB M TEXHOJIOTHH OKa3aHUs COLMAIBHBIX YCIYT.
JEeSITeTbHOCTH

OpTraHH3aINH;
OCYIIECTBIISIET
OIICHKY U
KOHTPOJIb
KauecTBa B
obsactu
peanuzamnuu
COLMaNIbHOU
paboThl Ha OCHOBE
JIOCTHKEHUN
COBPEMEHHOU
KBAJIMMETPUU U
CTaHIapPTU3ALUU




4. CTPYKTYPA U COAEPKAHUE JTUCIUIIJIMHBI*

O0beM JUCHHMILTHHBI

Homep n
HAHMEHOBAHHE TeM (akageMuvecKHe 4achl)
Coaep:xanue TUCHUILIHHBI
u/uim KouTakTHasi paGora
pa3aesioB/TeM
3JIT | O3 JP | CPO
OCHOBHEIC MIPEIMTOCBUTKH (hopmupoBaHuUs
Tema 1. TeopeTuko- | KBaIUTOJOTUH:  GUIOCO(PCKHE, METOI0JOTHICCKHE,
METOJOJIOTHYECKHE | TEOPETHYECKUE, MPOHM3BOJACTBEHHBIC, YKOHOMHUYECKHE,
OCHOBBI U3y4CHUS CUCTEeMHEIe, HaydHble. OnpeieNeHre KBaIUTOIIOTHH, €€ 1 1 20
KBAJIMTOJIOTHH B o0BeKT W mpeamer — m3ydyeHums.  CTpykTypa
CoIMaNbHOI paGore | KBATHTOIOTHH. [IpuHOMIBI TPUEAWHCTBA HAYKH O
KauecTBE: TEOpUs KadyecTBa, KBaJTUMETPHUS, TEOPUS
YIpaBICHYS KAYECTBOM.
Kareropus «KauecTBO» Kak 00J1acTh
MEXKTUCIUTUTMHAPHOTO HcclienoBanns. KadecTBo kak
SKOHOHOMHYECKasi  Karteropus. MHOTroaclneKTHOCTh
Tema 2. KauectBO
. kauectBa. Knaccudukanus kadectBa. Teopus kadecTsa
KaK NOHATHIHA W ee CTPYKTYypHbIE O3JEMEHTHl. [IpUHIMIBI TEOpHH 1 1 20
cucrema KauyecTBa: LIEIOCTHOCTH, CTPYKTYpPHOCTH,
(YHKIMOHATBHOCTH, JTMHAMUYHOCTH, SJMHCTBA
KOJMuYecTBa W KadecTBa u jp. CyIIHOCTHAs MOJAEb
kadecTBa. KauecTBO M KOHKYPEHTOCIIOCOOHOCTb.
Metoonoruss  OLEHKHM  KayecTBa  COIMAIBHOM
Tema 3. MeToabl nestenpHOCTH.  Knaccudukamus METONOB — OICHKH
OIIEHKH KaUeCcTBa U Ka4dyecTBa. ITokazarenu Ka4dyeCTBa. CIUHUYHBIC, 1 21
ero MoKa3aTeln KOMILIICKCHBIE, 0a3oBbIC OTHOCHUTEIHHBIE,
WHTETPAIIbHBIC W JIp. AJITOPUTM KOMITICKCHOW OIICHKH
YPOBHS Ka4ecTBa.
Tema 4. ConmanpHasi KBAJIMMETPUS KaK OTpaciib HAy4IHOTO
KpanumeTpus Kak 3HaHus. CTpyKTypa, TEOPUU M METOJIbI KBAIIMMETPHUHU.
COCTABHAS YACTh OOBekT, TpeaMeT W COACpKAHHE KBATUMETPHUH. 1 1 22
KBAIHTONOMH MerToibt KBaJIUMETPUH. KBanumerpuueckue
WCCIIEIOBAHMUS COITMATIBHOTO 00CITy>)KUBaHHSI.
T 5 OnpenerneHue  Ka4yecTBOBEACHHSA, €€  CTPYKTypa.
eMa . ) CocTaBHBIE YacTU: COIMAILHOE KA4eCTBO, KadeCTBO
Kauectsosencuue: KHU3HH, KOHICTIIMK YJIYy4YIIeHUS KadecTBa U T.JI. 1 1 22
HOHATHE U MeTo0oI0rMYeCKHE  NPHMHLIMIOBI W HOIXOABI K
OCHOBHBIC Pa3liClIbl | pyccnegoBaHUMIO  KAduecTBA JKU3HU B KOHTEKCTE
PA3IMYHBIX TEOPUM, KOHIETIIHUMN U IIKOJI.
IMoustus kavectBa, pe3yiabTaTa M 3PGEKTUBHOCTH.
Tema 6. Onienka
Kputepuu u mokasarenu kadecTBa yCIyTH U METOJbI UX
KatecTsa onpenencHus. [IpoBe/ieHNE OIEHOYHBIX UCCIICAOBAHUM. 1 26
COMMATBHBIX YCIYT | DopMpl  OLIEHKM HPOrpaMM M HPOEKTOB. IloHsATHE
COIIMAThHOMN 3KCIIEPTHU3BIL.
KauecTBO KaK KaTeropus yIpaBJICHHUS.
CranmapTuzaiiisd #u cepTU(UKAIUSI B  YIIPaBICHUH
Tema 7. Ouenka kadecTBOM. KoHIemus BceoOmero  ympaBieHHUs
yIpaBJICHUS kauecTBoM (TQM). Kpurepun oneHku 3 peKTHBHOCTH 5 28

KayecTBOM B
comMaJIbHON paboTe

colMaabHON PabOThl. MeTobl yIpaBlIeHUS Ka4eCTBOM
couuanabHOM AesTeapHocTH. OpraHu3aloHHbIe HOPMBI
peanu3aldd  METOAOB  YNPaBICHUS  KAauE€CTBOM.
[IpuBneyenne mnoTpeduTeNeld K OICHKE COIHAIBLHBIX

YCIIYT.




KoHTpoJn: 36

Bcero mo aucuumiinHe: 4 8 0 159

*3JIT — 3aHATHS JIEKHUOHHOTO THIIA, [13 — BCe BUBI 3aHATUH CEMUHAPCKOTO THIA, KPOME J1a00paTOpHBIX
pabort, JIP — nabopatopusie pabotsl, CPO — camocTosTenbHas paboTa 00yJaromerocs

5. YYHYEBHO-METOANYECKOE U THOOPMALIMOHHOE
OBECIIEYEHME JUCIIUITJINHbI

5.1 PekomeHnayemasi JuTepaTypa

bubauorpadguyeckoe onucanue u3ganus (aBTop,
3arjiaBme, BUji, MeCTO U IoJl U31aHUs, KOJI. CTP.)

JJIeKTPOHHBIE PecypChI

Bacun, Cepreii ['puropbeBud. YpapiieHUE KaueCTBOM.
BceoOmuii monxon: yaeOHHK 11 OakaiaBpuara u
maructparypsl / C.I.Bacun; [['oc. yH-T ymp.]. - MockBa: https://urait.ru/bcode/508140
[Opaiit, 2022. - 404 c.: wi., Tabn. (bakanaBp u Maructp.
Axanemuueckuii kype). ISBN 978-5-9916-3739-8.

KomoueBa, B.B. YnpaBienue kauecTBOM yCIIyT:

yuebHoe nocobue / B.B. Konouesa. Ynpasnenue
KauecTBOM ycuyr, 2025-02-05. - HoBocuGupek: https://www.iprbookshop.ru/914 ...
HoBoCHOMPCKHI FOCYIapPCTBEHHbINA TEXHUUECKUI %DNED"NEDUDY:D NE: 23.11.2022)
yauBepcuret, 2018. 99 c. ISBN 978-5-7782-3476-5.

PoxxoB, Hukonait Hukonaesuu. KBannmerpust u
yIIpaBJIeHUE KaueCTBOM. MaTeMaTn4eckue METOAbI 1
MOJIeNn: y4eOHUK U MpakTHKyM s By30B / H.H.
POXKOB. 2-¢ U311, IIep. U 1011 - Mocksa: HOpaiir, 2022, -https://urait.ru/bcode/493358
167 c. (Beicmiee oopazoBanue). ISBN 978-5-534-07048-
4: 749.00.

PomansiueB, Mnbsa CepreeBud. CornanbHast
KBAJIMMETPHUSI, OIICHKA Ka4eCTBa U CTaHIapTU3AIU]
COITMANTBHBIX yCIyT: YueOHuK / MHCTUTYT
ITOTIOJTHUTEILHOTO TTPO(EeCCHOHATEHOTO 00pa30BaHUs

pabOTHHKOB coLManbHOM chepsl; MuCTHTYT http://znanium.com/catalog/document?id=358253|

ITOTIOJTHATEILHOTO TPO(EeCCHOHATTEHOTO 00pa30BaHUs
pabOTHUKOB colanbHOU cdepsl. 3. - MockBa:

WN3narenscko-Toprosas kopnopanus "Jlamkos u K",
2020. - 182 c. ISBN 978-5-394-03764-1.

OBuapenko, CBetnana AnekceeBHa KBanurosorus B
coranbHOM padore: yuebHoe mocodue / C.A.
OBuapenko; M-Bo oOpa3zoBanus 1 Hayku Poc.
Denepannn, Cankt-IlerepOyprckuii roc. opac.unecon.ru
PKOHOMUYECKUH YH-T, H-T Maructpatypsl. - CaHKT-
[TerepOypr: U3a-Bo CIIGIDY, 2015. - 103 c.: ui.
CBenenus JoCcTynHbI o MHTEpHETY:



https://urait.ru/bcode/508140
https://www.iprbookshop.ru/91462.html%20(%D0%B4%D0%B0%D1%82%D0%B0%20%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D1%8F:%2023.11.2022)
https://www.iprbookshop.ru/91462.html%20(%D0%B4%D0%B0%D1%82%D0%B0%20%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D1%8F:%2023.11.2022)
https://urait.ru/bcode/493358
http://znanium.com/catalog/document?id=358253

opac.unecon.rububmmorp.: c. 94-951SBN 978-5-7310-
3278-0

5.2 IlepevyeHb JTULEH3MOHHOTO U CBOOOHO PACIPOCTPAHSIEMOT0
NMPOrpaMMHOI0 o0ecne4eHns, B T.4. 0Te4eCTBEHHOI0 IPOU3BOCTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 [lepeuyenb unopmanuoHubix cnpaBouHbix cucrem (MCC) u
COBpeMeHHbIX npodeccuoHanbHbIX 0a3 JaHHbIX (CIIB/)

Ne HaumenoBanue CIIB/l/ UCC

1 DekTponHas oubimroreka Grebennikon.ru — www.grebennikon.ru

2. Hayunas snexkrponHas 6ubnuorexka eLIBRARRY — www.elibrary.ru

3 Hayunas snexkrponHas 6ubnuorexa KubepJlenuka — www.cyberleninka.ru

4 basa gannbeix ITOJIITPE]] CripaBounuku — Www.polpred.com

5 basa nanaeix OECD Books, Papers & Statistics na miargpopme OECD iLibrary
' www.oecd-ilibrary.org

6 CrpaBouHas mpaBoBas cucrema Koncynprantllntoc (MHCTaIIIMPOBaHHBIN pecypc
' CII6I' DY mmm www.consultant.ru)

7 CrpaBounas mpaBoBas cucrema «I'APAHT» (uactammpoBannsiii pecypc CIIOI DY
' WM WWW.garant.ru)

g HudpopmanrmoHHO-cripaBouHas cuctema «Koeke» (MHCTaIUIMPOBaHHBIN pecype
' CIIOIDY wmum www.kodeks.ru)

9. JrekTpoHHas oubnmuoTeuHas cuctema BOOK.ru - www.book.ru

10. PnexTponnas 6uémuoteunas cucrema DbC IOPAUT — www.urait.ru

11 3JI€KTp0HI—¥O-6I/I6JII/IOTe‘IHa$I cuctema SHAHUYM (ZNANIUM) —

WWW.zZnanium.com
12. OnexTpoHHas 6udmuoreka CII6I" Y- opac.unecon.ru

6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHUE
T CTUTLIAHBI

Jlns peanu3anmy JaHHOM JTHMCLUIIIIMHBI UIMEIOTCS CIIELUAIbHbIE IIOMEICHUS
JUIl TPOBENECHUSA 3aHATUM JICKUMOHHOTO THUIIA, 3aHATUM CEMHHApPCKOrO THIIA,
KypCOBOTO TMPOEKTUPOBaHUS (BBINOJHEHUS KYypPCOBBIX pabOT) TpyHIOBBIX U
VWHJVBUAYAJIBHBIX KOHCYJIbTALMM, TEKYILIErO0 KOHTPOJA U IMPOMEKYTOUYHOU
aTTecTallly, a TAK)KE IOMEILEHUS 111 CAMOCTOSITENIbHOM PabOThI.


http://www.grebennikon.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

[Tomemenuss ocHaieHsl OOOpPYJIOBaHMEM M TEXHUYECKHMMH CPEACTBAMHU
oOyJeHwus.

[Tomemenust 111 CaMOCTOSITENbHONM pabOThl OOYyYaIOIIUXCS OCHALICHBI
KOMITBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJKIIIOUEHUA K ceTu "HHTepHeT" n
o0OecrieyeHneM JIOCTyna B DJIEKTPOHHYIO HH()OPMAIMOHHO-00pa30BaTEIbHYIO

Cpeny YHHBEPCHUTETA.

HaunmeHnoBaHue yyeOHBIX ayAMNTOPHIi, IepevYeHb

Anpec
(MecTOMOJI0KEHNE)
y4eOHBIX ayIuTOPHii

Ayn. 2056 Yuebnas aynuropus (I1si IPOBEICHUS 3aHATHH JEKIHOHHOTO THIA U
3aHATHH CEMHHAPCKOT0 THIIA, KyPCOBOI'O MPOECKTHPOBAHMS (BBITOJHEHUSI KYPCOBBIX
paboT), TPYNMOBBIX W WHAWBHAYaJbHBIX KOHCYJIBTAI[MH, TEKYIIET0 KOHTPOIS H
MPOMEXYTOYHOM aTTeCTaluu), o0opyznoBaHa MYJIETUMETUAHBIM
komIiekcoM.Criennanu3upoBantHas Mebenb u o0opynoBanue: YueOHasi meOenb Ha
88 TmocamodyHBIX MecT, pabouee MECTO TMperomaBarelis, Aocka weioBas (3-x
CeKIroHHas) - 1 mr., kadezapa - 1 wr., ctoi - 2 wrT., cTyn - 2 mr., Kommeiorep Intel
core 15-x4-4460/8Gb/1T6/Samsung s23e200 23") - 1 mwr., MynbTUMEIUHHBII
npoekTop Panasonic PT-VX610E - 1 mir., Okpan ¢ smektponpusogom ScreenMedia
Champion 244x183cm SCM-4304 - 1 mr.  HabGopsl IeMOHCTPAIMOHHOTO
000pyIOBaHMS M Y4eOHO-HATJISAHBIX MMOCOOWH: MyIbTHMEAMUHBIC NMPHIOKEHUS K
JEKIMOHHBIM KypcaM U TIPaKkTHUECKHM 3aHATHSAM, WHTEPAKTHBHBIE Yy4eOHO-
HaTJISAHBIE TTOCOOUSI.

191023, 1. CaHkrt-
[etepOypr, yn. Kanan
I'puboenosa,  30/32,
autep «A», «by», «P»

Ayn. 2034 KowmmbploTepHBI Kiacc (i TpoOBeNCHUS MpakThdeckux 3aHatuid, | 191023, 1. CaHkT-
KypCOBOTO MPOEKTUPOBaHUS (BBINOJTHEHUS KYpPCOBBIX paboT) ¢ mnpumeHenueM | [letepOypr, yn. Kanan
BBIYHCITATEIHLHOM TEXHUKH). O6opynoBax MyiabTUMeauiHbiM | ['puboenosa,  30/32,

komIutekcoM.Crieranu3upoBaitas MeOennb u o0opyaoBaHue: YucOHas MeOelb Ha
25 mocamo4HBIX MecCT, pabodee Mecto mpemnonaBaTeist (cton lmr., kpecno lmirt.),
JOCKa MapkepHass | IOT., BEHIaJKWM CTOWKW 2mT., cTyibeB 3mT.Kommeiotep 15-
7400/8Gb/1Th/DELL S2218H - 21 mr., CereBoii kommytaTop Cisco WS-C2960-
48TT-L (Catalyst2960) 48moproB 10/100M6ut/c+2n - 1 mr., Kommyratop Cisco
Catalyst 2960 24 WS-C2960-24PC-L - 1 mr. Halopsl IeMOHCTPaMOHHOTO
000pyoBaHHUA M Y4eOHO-HATVIAAHBIX MOCOOMI: MyNbTHMEAUIHBIE NPHIOKCHUS K
JEKIMOHHBIM KypcaM M MpPAaKTHYECKUM 3aHATHAM, HWHTEPAaKTHBHBIC Yyd4eOHO-
HarJIsIAHbIE ITOCOOHS.

nurep «A», «by, «P»

/. METOAUYECKUE YKA3ZAHUA JJI51 OBYUYAIOLIETI'OCs 11O

OCBOEHMHIO JUCIIUIIJIMHbI

[Ipuctynass Kk W3y4EHUIO AUCUUILIVHBI,
O03HAKOMUTBCS CO CIEAYIOIINMU IOKYMEHTAMMU:

- y4e0HO-METOIMYECKON JOKYMEHTAITUEH,

— JIOKQJIbHBIMH

HOPMAaTUBHBIMUA aKTaMH,

OCHOBHBIC BOIIPOCHI OpraHu3anmuun u

OCYIICCTBJICHUA
ACATCIIBHOCTHU, B TOM YHCJIC PCTIAMCHTHUPYIOINNEC ITOPAAO0OK IMPOBCACHHA TCKYILICTO

oOyyaronemMycsi Heo0X0UMO

periIaMeHTHPYIOIUMHU

oOpa3oBaTebHON

KOHTPOJISl yCIEBAEMOCTH M MPOMEXYTOYHON aTTeCTallii 00yJarouuxcs;

— rpaguKoM KOHCYJIbTalil

IMpernoaaBaTciIbCKOro CoCTaBa.

COTPYJIHUKOB

npodeccopcko-




VYpoBeHb U TIyOMHA OCBOEHHS IUCHUIUIMHBI OMPENEsSIOTCS aKTUBHOW U
CUCTEMATUUYECKON pabOTON 00y4YaroIIMXCsl Ha JEKIUOHHBIX 3aHATHSX, 3aHITHIX
CEMHUHApPCKOI0 THIA, BBIMOJHEHHUEM CaMOCTOSITENIBHON pabOThl, B TOM YHCIE B
YacTH BBIJEJIEHUS Han0oJee 3HAYMMbIX U aKTyaJIbHBIX ITPOOJIEM ISl JAJIbHEHNIIIETO
u3ydeHus. OcoObIM YCJIOBHEM Kau€CTBEHHOTO OCBOEHUS IUCIMIUIMHBI SBIISETCS
3p¢deKkTuBHAs OpraHu3alus TpyJda, MO3BOJIAIOMIAS PACHpPENeIUTh YUeOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBUHU C IpauKOM yueOHOTO Ipoliecca.

[Ipy moArotoBke K y4eOHBIM 3aHATUSIM OOYyYarOIIMMCS MPEIOCTaBISIETCS
BO3MOXKHOCTh ~ MOCELIEHUS  KOHCYJbTALIMM  COTPYOHUKOB  MPOGeccopCKo-
npenojaBarenbckoro cocrapa CIIOI DY cornacHo pacnucanuio, yCTaHOBIEHHOMY
B rpa(ke KOHCYIbTAIUH.

AyauTtopHas M BHeayIUTOpHas paboTa o0O0y4arolUMXxcsi JOJKHA ObITh
HalpaBjieHa Ha (OpMUPOBAHUE!

— (QyHIaMEeHTAIbHbIX OCHOB MHUPOBO33PEHNUSA oOy4arommxcs 17}
€CTECTBEHHOHAYYHOIO [TO3HAHUS,

— 0a3uCHBIX 3HAaHUM, COOTBETCTBYIOUIMX HANPABICHUIO TMOJATOTOBKU U
3asiBJIEHHOW mpodeccoHanbHOil o0mactu, (OPMHUPYIOMIUX LEIEBYI0 U
po(ecCHOHANIbHYIO0 OCHOBY JJIsl IOJITOTOBKH KaJpOB;

— mnpodeccuOHANbHBIX KOMIETEHLIUH OPUEHTUPOBAHHBIX HA YIOBJIETBOPEHUE
NOTPeOHOCTEH phIHKA TPY/A;

— WHIUBUIYaJbHOW TPAEKTOPHUU IOCPEICTBOM OCBOEHMS YHUKAJIBLHOIO Habopa
Ipo(EeCCUOHATIBHBIX KOMIIETEHIUI JOMOJIHAIOINX KOMIIETEHTHOCTHYIO
MoOzenb  OOydarollerocs, 3a CYeT OpHUEHTAllMM Ha  KOHKPETHBIE
1po(hecCHOHATIBHBIE CIIEUANTN3UPOBAHHbIE 00JIACTH 3HAHUM, ONIPEeIIIeMble
MIPEICTAaBUTENISIMUA PHIHKA TPYAQ;

— METaHaBbIKOB O0OYy4arolUXcs, TAKUX KaK: KOMaHAHas paboTa U JIUIEPCTBO,
aHalln3 JaHHBIX, HIU(POBBIE HABBIKH, pa3padOTKa U pean3alus MPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBHUE.

8. OCOBEHHOCTHU OCBOEHMUSA JUCIUIIJIMHBI J1JIs1 UTHBAJINIOB
N JInL C O'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbsA

OOyueHue 0OydaroOUIMXCs C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI
Ipyd HEOOXOJMMOCTH OCYIIECTBISETCS Ha OCHOBE aJalTHPOBAHHOW pabodveii
IpOrpaMMbl  C  HCIOJB30BAaHUEM  CICIHHAIBHBIX  METOJOB  OOYyYCHHS W
JTUIAKTHYECKUX  MaTepUalioB, COCTABJICHHBIX C  YY4E€TOM  OCOOCHHOCTEH
NICUXO(U3UUECKOTO PA3BUTHS, WHIUBUAYATHHBIX BO3MOXXHOCTEH W COCTOSHUS
3I0POBBS TAKUX OOyJArOIIUXCS (00yJaromerocs).

B memsix ocBoeHust yueOHOW MporpamMmbl JAUCIHUIUIMHBI WHBAIAJAMU |
JUIIAMHA  C  OTPAaHWYCHHBIMH  BO3MOXKHOCTSIMH  37I0POBbS Y HUBEPCHTET
o0ecrneynBacr:



— JUIS. MTHBAJIMJIOB U JIUI[ C OTPaHUYCHHBIMU BO3MOXHOCTSIMHU 370POBbSI IO
3pEHHIO:; pa3MeEIleHUe B JOCTYIHBIX JUJIsI 0OyYaroUIUXCsl, SBISIONIMXCS CIECIBIMU
Wi cnaboBUIAIIMMU, MECTaX W B aJalNTHUPOBaHHOMW (opMe CIpaBOYHOU
UHpOpPMALlUM O paclucaHuM YYEeOHBIX 3aHATHH; NPUCYTCTBUE ACCHCTEHTA,
OKa3bIBAIOIIIETO oOyuaroriemycs HEOOXONUMYO IIOMOIIIb; BBIITYCK
aJIbTEPHATUBHBIX (POPMATOB METOAMYECKUX MaTepHUanioB (KPYMHbINH mpudt wim
aynuodaiinl);

— JUIS UHBAIMJIOB M JIMI[ C OTPAHUYEHHBIMU BO3MOXXHOCTSAMU 37I0POBBSI MO
CIYXY: HaJIJIeXKAITUMU 3BYKOBBIMH CPEJICTBAMU BOCIPOU3BEICHHE HH(OPMAIIUH;

— JUI MHBAJIUAOB U JIMIl C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMH 310pPOBbS,
MMEIOIMX  HApyLIEHUs  OINOPHO-ABUIATEIBHOIO  amnmapara:  BO3MOXKHOCTH
OecCIpensITCTBEHHOTO JI0CTYIa 00y4YaroluXxcsi B yueOHbIe TTOMEUICHUS, TyaJeTHbIC
KOMHATbl M Jpyrue noMeuieHus kadenpel, a Takxke NpeObIBAaHUE B yKa3aHHBIX
ITOMEILECHUSIX.

OO6yuaronuecs U3 uncia nHBaIU0B U Juil ¢ OB3 obecrnieueHbl meyaTHBIMU
U (WIm) DSIEKTPOHHBIMM  OOpa3oBaTelIbHBIMU  pecypcaMu B  (opmax,
aJlalTUPOBAHHBIX K OIPaHUYEHUSIM WX 370poBbsi. OOpa3oBaHHe OO0YYaAIOMIUXCS C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMH 3/10POBbSI MOXKET OBITh OPIraHM30BAaHO Kak
COBMECTHO C JIPYrUMHU OOYYarOIIMMHUCSA, TaK UM B OTHENbHBIX TIPYyNIax WU B
OTJICTBHBIX OPTaHU3AIUSAX.
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®OH/JI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32IaHUSA K IPOMEKYTOYHON aTTecTAlluU

. KBanuronorus B cTpykType HayqHOTO 3HaHUSA. OOBEKT U MPEIMET KBAJIUTOIOTHH.

. Teopus xauecTBa Kak cucteMbl. [[puHIUIIBI TEOPUH KauecTBa.

. OCHOBHBIE TIOKA3aTEIN U METO/Ibl OLICHKU Ka4eCTBa.

. KommuiekcHast oneHka 1 U3MEHEeHHEe KayecTBa.

. Teopun u MeTo bl KBaJIUMETpUU. KBamnMMeTpuieckre pucku B COLUAIBbHOM padoTe.

. ConmasibHas M 3KCHiepTHas KBaJIUMETPHSL.

. MOHUTOPUHT KauecTBa COLMAIbHOM edaTenbHOCTH. KoHIenus ynyqieHus: KadyecTna.
. [lonsiTue, XxapakTepucTuka, Kiaccuukaus v KM3HEHHbIN LIUKIT YCITYTH.

. OxoHOMHUYeCKas 3(p(PEeKTUBHOCTH Ka4eCTBA COLUAIBHBIX YCIYT.

. KauecTBo conmanbHbIX yCIayr: KpUTEPUH U NTOKA3aTENN OLICHKH.

. MeTozp! onpeneneHns KayecTBa COLUATIBHBIX YCIYT.

. OneHka > peKTUBHOCTH COIUATIBHBIX yCIYT

. ©opMBI OIIEHKH COLMANIBHBIX TIPOEKTOB M MPOTpaMM B COLIMANILHOM paboTe.

. JIOKyMEHTBI, perJlaMeHTHPYIOIIUE Ka9eCTBO COIUAIBHBIX YCITYT.

. IlonsTre cranpapTuzamms. OCOOCHHOCTH CTAHAAPTH3AMN COLUATBHBIX YCIIYT.
. IIpo6nembl hopMHUpOBaHUS CTAaHAAPTOB COLUATBHBIX YCIYT.

. CTaHIapTHl Ka4eCTBA COIHAIBHBIX YCIIYT.

. Mozenu 1 0OCHOBHBIE OJIOKH Ka9eCTBa COLMAIBHBIX YCIIYT.

. ba3oBble QyHKIMU KayecTBa COLMATBHBIX YCIYT.

. YIpaBiieHHE KauecTBOM B COLMATIBHON padoTe.

. CrarmapTuzanus u cepTH(UKAINS B YIIPABICHUN Ka9eCTBOM.

. MeTozp! ynpaBiaeHUs] KAYECTBOM COLMAIBHBIX YCIYT (COLMANbHON JIESTEIbHOCTH).
. Kareropus «xauecTBo )KHU3HU»: HCTOKUA H COBPEMEHHOCTb.

. KBanumerprueckue oleHKM KauecTBa )KU3HHU HaCEIeHHS.

. YIIpaBjieHHe KaueCTBOM kM3HU. MHIMKAaTOpBI KauecTBa KH3HU.

. OLIeHKH pe3yIbTaTUBHOCTH COIMAIBHBIX IIPOSKTOB H IIPOTPaMM.

. CoumanbpHoe 00cIykKHBaHHE KaK (opma COLMAIbHOTO B3aUMOEHCTBUS.

. Cucrema ynpaBieHHs Ka4eCTBOM: CPaBHUTEJIBHBIIN aHAIIH3.

. KauecTBeHHbIE acTIeKTHI CONMAILHO-9KOHOMUYECKOT0 pa3Butusi Poccnu.

30. DdQQeKTUBHOCTh TOCYIApCTBEHHBIX AaJPECHBIX COLMAJIBHBIX MNPOrPpaMM B  YCJIOBHUSX
MOJICPHU3AIMH COLUATBLHON CEephl.
1.2 Tembl NUCbMEHHBIX PadoT
PaGoueit nporpaMmoii AUCUUIUIMHBI HE TIPEYyCMOTPEHO.
1.3 KoHTpOJIbHBIE TOYKHU
HomMep KOHTpPOJILHOT Tun KOHTPOJIbHOM Cmnoco06 nmpoBeneHust Homepa Tem
TOYKH TOYKH

1 KonrtponbHas pabota MUCBMEHHO 1-3

2 Konrtponbnas pabota MIICHbMEHHO 4-7

3 Tekymuit KOHTPOIH C TIOMOIITHIO 1-7

TEXHUYCCKUX CPEACTB
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1 UHPOPMAIIMOHHBIX
CHUCTEM

1.4 [Ipyrue 00beKTHI OLICHUBAHUSA

PaGoueit mporpaMMoii TUCITUTUTMHBI HE TIPEyCMOTPEHO.

1.5 CamocrosiTenbHas padboTa 00yyaromerocst

HaunmeHoBaHHs caMOCTOATEJILHOI Pa0oThI Homepa Tem
IToaroroBka K JEKIMOHHBIM M MMPAKTHUECKUM 1-7
3aHIATUAM
TloaroToBka cooOIIEHUI, TOKIAT0B 1-7
[ToaroroBka K S5K3aMeHy 1-7

1.6 llIkana oueHUBaHMUS pe3yJabTaTa

[IIkanbl OLICHUBAHUS U MPOLIEAYPbl OIIEHUBAHUS PE3YIbTATOB OOYUYECHUS MO
AUCHUIIMHE  perjameHTupytorcss [lonoxkeHneM O  TEKylleM  KOHTpOJIE
yCIIEBAEMOCTH W TPOMEKYTOYHON aTTECTAllMM OOYyYaloUIuXcs MO MporpamMmam
BbIcIIero oopa3zoBanus u [lonoxxeHrneM o OAITbHO-PEUTUHTOBON CUCTEME.

Jnsa  oueHkn cHOPMUPOBAHHOCTH PpE3yJIbTaTOB OOyYEHHS MO JUCHUIUIMHE
UCIIOJIB3YETCs 0a/1IbHO-PEeTHHIOBAsA CHCTEMAa yCIIeBaeMOCTH 00y YAl M XCS:

®opmoli UTOrOBOrO KOHTPOJSL MO JUCIUIUIMHE SIBISETCA 3K3aMeH (WiH
nudpepeHIMpoBaHHbIN 3a4eT), UTOTOBasi OIEHKa (OPMUPYETCS B COOTBETCTBHUU
CO IIKAJIOH, MPUBEICHHON HUXKE B TaOIUIIE:

basl Onenka
<=H4 HEY10BJIETBOPUTEIILHO
55-69 YIOBJIETBOPUTEILHO
70-84 XOpOUIO
>=85 OTJINYHO

IIIkana oueHUBaHUA pe3yabTaTa

2 (6amr no 54) JleMoHCTpHpyeT HETTOHUMaHUE TIPoOIeMbl. MHOTHE TpeOOBaHUS, MPEABIBISIEMBIC K
3aJIaHHIO HE BHITIOJHEHEI.

JleMOHCTpUpYeTCs IEPBUYHOE BOCTIpUATHE MaTepraia. PaboTa He3akoHUEHA U /MH
9TO TUIarHuar.

3 (6amm 55-69) JleMOHCTpHUPYET YaCTHYHOE MOHMMaHUe IPo0JIeMbl. BoIbIIMHCTBO TpeOOBaHMIA,
NPEIBSIBISIEMBIX, K 33/JAHUIO BBITOTHEHBI.

Brnasienue sneMeHTaMu 33J1aHHOTO MaTeprana. B 0CHOBHOM BBIMIOJIHEHHBIN MaTepHa
HOHSTEH U HOCUT IIEJIOCTHBIN XapakTep.

4 (6amn 70-84) JleMoHCTpHpYET 3HAYUTEITHLHOE IOHUMaHNE TTPOOIEMBI 0003HAYECHHOM TUCITUTUTHHOM.
Bce tpeboBanus, IpeIbsIBIIEMbIC K 32IaHUIO BBITIOJTHCHBI.
CopeprkaHre BHITMIOJIHEHHBIX 33/IaHUH PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUYEK
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3pEHHS.

5 (6ann 85-100)

JleMOHCTpHpYeT NOTHOE MOHUMaHKe PpooieMbl. Bee TpeboBaHus, IpeIbABISEMBIE K
3a/IaHUIO BBITIOJTHECHBI.

[IpoaeMOHCTpHUPOBAaHO YBEPEHHOE BIIAICHNE MaTePHAIOM TUCITUILINHEI.
BrinosHeHHBIE 3a/T1aHUS HOCAT IIEJTIOCTHBIX XapaKTep, BHITOIHEHBI B TIOJTHOM 00bEeMe,
CTPYKTYPHUPOBAHBI, IPEJCTABICHBI Pa3IUYHbBIC TOYKU 3PEHUS, IPOJEMOHCTPUPOBAH
TBOPYECKHUMN MOJXO/I.
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