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1. HEJIM OCBOEHM S JUCHUITVINHBI

Heas:

OBJIa,Z[GHI/Ie TCOPCTUICCKUMU 3HAHUAMU U NPAKTUUICCKUMU HABBIKAMU I10
YIpaBJICHUIO TTOBeJIeHHEM noTpeduTeneit Ha B2C peIiHKax IPOIYKTOB M YCIIYT.

2. MECTO JJUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOT'PAMMBbI

Hucuumumaa b1.B.JIB Yopasnenue nmoBeneHueM nmoTpeoOUTENs] OTHOCUTCS K

QJICKTUBHBIM JUCHUIIJIMHaAM baoka 1.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUA 110 JIUCHUIIJIMHE

Ko u HaumeHoOBaHMe Koa u
Ilnanupyemble pe3yJibTaThl 00y4eHUs MO
KOMIIETeHIIN U HaUMeHOBaHUe
JUCHUTINHE
BBIIIYCKHUKA HHANKaTOpa
JOCTHKEHH S
KOMIIeTeHI Uil
YK-5 - Cniocoben VK-5.2 - 3HaTh: OCOOCHHOCTH OpPTraHWU3AMMOHHON KYJIBTYPHI H
aHAJIM3UPOBATh U KoncTpykTiBHO METOJIBI ~ OpTaHW3alMil  TPYNIOBOH  pabOTBI 1S

VYIHUTHIBATh pa3HOOOpasue
KYJIBTYp B TIpOIIecce
MEXKYJIbTYPHOTO
B3aMMO/ICHCTBUS

B3aUMOJICUCTBYET C
JOJIBMH C YUETOM
ux
COIMOKYJIETYPHBIX
0COOCHHOCTEH B
HEJSIX YCIEITHOTO
BBITIOJTHEHUS
mpodeCcCHOHaATEHBIX
3a/1a4 U yCUJICHHS
COIIMANIbHOU
WHTETPaIiu

BBIPaOOTKHM KOMaHIHOMN CTPATETHH 10 JOCTIKEHUIO IIETTH.

YMeTb: MOTHUBHPOBATH OTAEIBHBIX COTPYJHHUKOB U
KOJIJIEKTHB B II€JIOM, PyKOBOJIUTH pabOTOH KOMaHIbl U
KOJIJIEKTHBA, KOPPEKTUPOBATh PAOOTY KOMaH/Ibl C yUETOM
WHTEPECOB, OCOOEHHOCTEW TOBEACHUS W MHEHHUH ee

YJICHOB.

Bnazerp: MeromaMu OpraHM3allMd TPYIIOBOH pPabOThI
JUTSL BEIPAOOTKH KOMAaHIHOW CTPATErHH IO JTOCTHKCHUIO
LENH.

VK-6 - Criocoben
OTIPEIEIIATE U
pearu30BhIBAT
MPUOPHUTETHI COOCTBEHHO
NEeSITEILHOCTH U CIIOCOOBI €€
COBEPIIICHCTBOBAHUS HA
OCHOBE CaMOOLIEHKH

VK-6.2 - Peanuzyet
HaMEYEHHBIE LENH
JIESATEIILHOCTH C
Y4ETOM YCIIOBH,
CPEJICTB,
JIUYHOCTHBIX
BO3MOYKHOCTEH,
BPEMEHHOM
TIEPCTIEKTUBEI
pa3BUTHUSA
JIESITEIILHOCTH U
TpeOOBaHMI PHIHKA
TpyAa;
JIEMOHCTPUPYET
HUHTEpEC K
caM000pa30BaHUIO
1 UCTIONB3YET
MPEI0CTaBIsIEMbIE

3HaTh:  WHCTPYMEHTBI W METOABl  YIPaBIEHUS
caMOpa3BUTHEM TIPHU BBHITOJHEHUH KOHKPETHBIX 3ajad,
MIPOEKTOB U CIIOCOOBI MX COBEPIICHCTBOBAHUS HA OCHOBE

CaMOOICHKHU IMPHU JOCTHKCHUHU IMMOCTABJIICHHBIX LICJ'ICI;’I.

VYMerTsh: OrnpeACINTb W pPCAIM30BaTb HNPHOPUTCTHI
COOCTBEHHOM JACATCIIBHOCTHU n CITOCOOBI €C
COBCPIICHCTBOBAHUA Ha OCHOBC CaMOOIICHKH,

OTPEACTATh MPUOPUTETH MPOGECCHOHANEHOTO POCTa H
CoCcO0bI COBEPILICHCTBOBAHUS cOoOCTBEHHOH
NEeSTeTbHOCTH Ha OCHOBE OIEHKH CYIIECTBYIOIINX
BO3MOYKHOCTEH JUIsI TIPHOOPETCHHSI HOBBIX 3HAHUUA M
HaBBIKOB.

Bnagers: MeromaMu IMOCTPOEHHUS MPO(heCCHOHATBHON
TPaeKTOPUH, HCIONB3YS] MHCTPYMEHTHI HEMPEpPHIBHOTO
o0pa3oBaHHsA, C yYE€TOM HAKOIUICHHOTO  OTIbITa




BO3MOYKHOCTH IS npohecCHoHaIbHON
NpUOOpPETeHHUS
HOBBIX 3HAHUHI U

HaBBIKOB

ACATCIbHOCTH n
U3MCHAIOINXCA Tpe60BaHHI>i PBIHKA Tpyaa.

JUHaMHYHO

. CTPYKTYPA U COAEPKAHUE JUCIUIIINHBI*

Homep n
HAaUMeHOBaHHe
TeM W/WiIn
pa3nesioB/TemM

Conep:xanue TUCHUILTUHBI

O0BLeM TUCHUILINHBI

(axkageMHn4YecKue 4achol)

KonTakTHast

pabora

3JT

113

JIP

CPO

Tewma 1. [loBenenue
MOTpeOnTENS.
Tpenapl pa3BUTHS
KITUEHTCKOTO
ombITa. BEI30BBI 1
(hakTopsl,
BIUSIONINE HA
MOBeIeHNE
MOTPEOUTEICH.
IlenHocTH Kak
BOCIIPHHUMAEMOE
MIPEUMYIIECTBO.

@®akTOpel  BHEUIHETO BIWAHWSA HA  IIOBEJCHHUE
Pa3NMUYHBIX TPYNNI MOTEHIHAIBHBIX MOTpeOuTeNen
(kynmpTypa, CcOIMANBbHBIC KIACCHI, peEepPEHTHBIC
TPYIIIBI, ZOMAIITHHE X03sIMCTBa, CUTYAIHs, MOJa H JIp. ).
LleHHOCTH KaK BOCHPHUHHMAaeMOE MPEHMYILIECTBO.
@DakTopel  BHYTpPEHHEro  BiusiHHA  (0OydyeHue
norpedurTenel, MOTHUBAIMs, JHYHOCTb, JINYHBIC
LHEHHOCTH W CTWIb J>KM3HM, 3HAaHWE U OTHOILICHHE
norpedureneid u np.). OcCOOEHHOCTH TOBEIEHUS
Pa3IMYHBIX TPYI MOTEHIHUAIBHBIX MOTpeOHTENEH B
CEpBUCHON YKOHOMHKE B 3aBUCHMOCTH OT BHEIITHHX U
BHYTPEHHHUX (aKTOpOB. PONb BHEIIHMX U BHYTPEHHHUX
(akTOpOB Ha yNpaBleHHE MOBEICHHEM MOTpeOUTENs
npu (GOPMHUPOBAHUM PEKIIAMbI, pa3pabOTKE TOPrOBBIX
MapoK, MpH JHUYHBIX MpOAaXax, NPH pa3paboTKe
nabmucutn U PR. Bnusaue pedepeHTHBIX Tpynm u
rPYIIOBBIX KOMMYHHKAaIH Ha MOBEJICHNE
nmoTpeOuTens. Moaenu moTpeOuTEeTLCKOTO IMTOBEACHUS.
MopenupoBaHre NOBEACHUS MOTPEOUTENsI HA OCHOBE
COIMAJHLHO-TICUXOJIOTHIECKUX 0COOCHHOCTEH
norpeduTenen, YUHATHIBAs HaI[MOHAJIBHO-
peruoHanbHele W jAeMorpaduueckue  (aKTOpBHI.
BbI30BEI 1 COBpEMEHHBIE TOTPEOUTENBCKUE TPEHIBI HA
peraKe yeayr. Conmonorus morpednenus. TeHaeHInn
pasBuTHA KynbTypsl motpeOnenus. IloBemeHueckue
NaTTEPHBI U MOBEICHYECKasi SKOHOMHUKA.

Tema 2. MeToab!
HACCIIENOBAHUA
KJIMEHTCKOT'O OIbITa

(CX).

MeTonbl MOCTPOEHUS KJIMEHTOIIEHTPUYHON MOJIenn
yOpaBJIeHUS MOBEIEHUEM TOTPEOHUTENsT Ha OCHOBE
COLMATEHO-TICUXOJIOTHIECKUX ocoOeHHOCTEeH
norpedureneidi.  MeTon  MOCTPOCHUS  MOJEIH
yrnpaBJeHus noTpeduTeneM Ha ocHoBe bruzHec-moaenu
Run - Change - Disrupt. Merog mnocTpoeHus
KJIMEHTOLGHTPUYHONW OM3HEC-MOJeNd Ha OCHOBE
[EHHOCTH. METOJ] MOCTPOEHUS MOJENN YIPaBICHUS
moTpeoduTeIeM Ha OCHOBE JTMHAMAYECKOH
MYJBTHATPUOYTHUBHOH MOJENTH NPOAYKTa. MeTozabl
CcepBHC-IU3aliHa TIPU MOJICTMPOBAHUM I[IOBEJICHUS
norpeburens: 0030p, Keicel.  [IpoekTupoBanue
MMOBEICHUS TOTpeOuTeNs. MeTO bl TU3aiH-MBITILICHUS
[0 CO3JAaHMIO TOJOKUTEIBHOIO KIMEHTCKOTO OIIBITA.
[IpoeKIMOHHBIN MIIIMUHT B YIPABIECHUH MMOBEICHUEM
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noTpebuTens: Kapra smmarmm morpebutens, Kapra
KITMEHTCKOT'O TYTH, KapTa MOJIb30BaTEIICKOTO OIBITA,
KapTa cepBuca, Kapra »H3HEHHOTO IIMKIIA KIIMEHTa
kommanun. OpraHuszanus mporecca MPOSKTUPOBAHUS
KapThl )KU3HCHHOTO [UKJIA KJIMEHTa KOMITAHUH.

Tema 3. Metonbt
UCCJIC/IOBAHUS
OTIBITa COTPYTHUKOB
(EX).
CuHXpOHH3AITUS
Mexay CX un EX.
Crparerun
YIpaBICHHS
MOTPEOUTENECKIM
MOBE/ICHUEM Ha
PBIHKE YCIYT.

Crparterusi ynpaBie€HHS pecypcaMH MOTpeOHuTesnen

(PKOHOMHUYECKHE  pecypechl, pecypchl  BpPEMEHH,
KOTHUTUBHBIE pecypchl). CTparerus yrpaBICHHSI
3HAHUSIMU norpeduTenei (dbopmupoBanwue,

opraHm3anus, ooOecredeHue 3HaHusA, (HOPMHUPOBAHUC
MOJIOKUTEIIBHOTO ~ OTHOIICHHWS K  3HaHUIO (K
OPOLYKTY/yCIIyre)). Crparerus YIpaBIEHUS
oOyuenuem morpedutens. CrpaTerus ynpaBIeHUS
SMM (conmaibHEIE CETH, CIIEIHMATLHBIE TTPIIIOKECHIS,
Tpynmbl COyTHUKU u Jp.). CTpaTeruu ympaBiieHUsS
KITMEHTCKUM onbIToM — CX-cTpaTeruu.

Tewma 4.
dopmupoBaHue U
yIpaBJieHHUE
JIOSTIBHOCTBIO
MOTpeOnTES.

Knaccudukarus JIOSUILHOCTH noTpeouTene
(abcomtoTHass,  JIOKHAsl,  CKpBITas, OTCYTCTBHE
nmosutbHOCTH).  DaKkTOpBI,  ONMpPEHEIAIONIAE  THII

nosibHOCTH TmoTpeburenedt. Ctpykrypa U (HopMBbI
JIOSTBHOCTH TOTpeOuTenei (M0 MOBEACHUIO M MO
OTHOIIEHUI0). MeToasl (hOpMHUPOBAHUS JIOSUTBHOCTH
norpebureneii: audpepeHIpOBaHHOE MPEIOKEHHE,
npeaIoKeHNE YHHUKaJIbHOM EHHOCTH TUIS
MOTpeduTeINsI, CErMEHTAIHSI TOTPEOUTENEH IO YPOBHIO
BHYTPEHHEH JIOSJIBHOCTH, YJepKaHhue HanmOoee
JOSIIBHBIX W MPHUOBUTLHBIX  KJIIMEHTOB, CO3/IaHUE
0apbepoB  TEPEKIIOYEHUs] sl IOTpeOuTenei,
KIIMEHTOOPUEHTUPOBAHHAS MOTHBAIIUSI COTPYIHUKOB,
u np. [puniuns: pa3padbotku «IIporpamm nosuisHOCTH
norpeduTenei» c Y4ETOM OCHOBHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEH TOTpeOuTeNss B
npolecce CEpBUCHOM  NeATENbHOCTH  (IPUHIIMIT
«KOTTUJIKWY, TIPUHIIHIT «CTYTICHEH, MPUHIIHIT «KITy0ay,
MPUHITI  «MYJIBTHOPEHI» © 1p.). MOHUTOPUHT
JOSUTBHOCTH ~ TOTpeduTensi. Y JOBIETBOPEHHOCTh
norpeburens. MeToasl OLEHKH YAOBIETBOPEHHOCTH
moTpeOuTEeNsI.  YIOBIETBOPEHHOCTh  MMOTpeOUTEs,
KPUTEPHH, IIKAIUPOBAHHE OIIGHOK IOTPEOUTENCH.
MeToapl OLIEHKH YIOBIETBOPEHHOCTH MOTPEOHTENS:
OMpOCHl TOTpedUTENe MO pazIuyHOMY Habopy
KPUTEPHEB; aHalN3 HECOOTBETCTBHH IO MOJEIU
«3HAYMMOCTh-YIOBICTBOPECHHOCTHY; METOT
B3BEUICHHBIX  OLCHOK.  B3auMOCBS3p  MEXAy
JOSUTBHOCTBIO M YPOBHEM  yJOBIETBOPEHHOCTH
norpedurens. MeTpuKu KJINEHTCKOro ombiTa: MHaekc
notrpedurenbckorr nosueHOCTH (NPS), Ilokazarens
YIOBJIETBOPEHHOCTH KITUEHTOB, Onenka
notpedurensckux ycuwnit (CES), [lokazaTens orToka
KiueHToB, MHnekc BorineueHHocTr kiueHTOB (CEI).

Tema 5.

Y 10BIIETBOPEHHOCT
b IIOTpeOUTEIICH:
MOHHUTOPUHT U
METOJIBI OTICHKH B
mpolecce

Y IOBIETBOPEHHOCTh MOTpeOUTENs. METOABI OLECHKH
YIIOBIIETBOPEHHOCTH MOTPEOUTENS.
Y 10BJIETBOPEHHOCTH NOTPEOUTENS, KpHUTEPHH,
IIKATMPOBAHUE OIIGHOK moTpeOuteneil. Metoabl
OIICHKH YJIOBJICTBOPEHHOCTH TOTPEOUTENS: OIPOCHI
MOTPEOUTENCH 10 PA3THIHOMY HAO0Opy KPHUTEPHUEB;
aHaJIM3 HECOOTBETCTBUI MO MOJEITH <«3HAYUMOCTh-
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CEPBUCHOM YIOBJIETBOPEHHOCTH»; METOJl B3BEIICHHBIX OIICHOK.
NIESATEIBHOCTH. B3aumocBs3p  MeXIy JIOSUIBHOCTBIO U YPOBHEM
YIOBJIETBOPEHHOCTH nmoTpeduTes. MeTtpuku
KIIMEHTCKOTO  ombITa: UWHAEKC MOTPEeOUTEIHCKOM
nosmeHOCTH (NPS), [TokasaTenp ymoBIETBOPEHHOCTH
kiueHToB, Onenka nmotpedutensckux ycuwmuid (CES),
ITokazarenn OTTOKA KJIAECHTOB, Wunexc
BoByieueHHOCTH KymeHToB (CEI).
Kontpous: 0
Bcero mo qucuuiuinge: 18 14 0 40

*3JIT — 3aHATHS JIEKHUOHHOTO THIIA, [13 — BCe BUBI 3aHATUI CEMUHAPCKOTO THIA, KPOME J1a00paTOpHBIX
pabor, JIP — maboparopasie pabotsr, CPO — camocTosTepHas paboTa 00ydJaromerocs

5. YYHEBHO-METO/JUMYECKOE N THOOPMAILINMOHHOE
OBECIIEYEHME JUCIIUITJINHbI

5.1 Pexomenayemasi JiutTeparypa

Bbubéanorpadgmuyeckoe onucanue u3ganus (aBTop,
3arJjiaBue, B, MeCTO M IO/ U3AaHHUS, KOJI. CTP.)

DJIEKTPOHHBIE pecypchl

TuroBa, B. A. YpaBnenue noBeneHreM NoTpedUTeNei
[DnexTponHbIit pecypce] : YueOnnk.— HoBocnOupcek :
HoBocuOupckuii rocy1apCTBEHHBI TEXHUYECKUN
yausepeutet (HI'TY), 2013 .— 387 c.

https://znanium.com/catalog/document?pid=546042

Haymos, B. H. IToBenenne norpedureneii [ DneKTpOHHBIN
pecypc] : YuebHoe nocobue .— Mockga : OO0 "HayuHo-
m3narensckui nentp MHOPA-M", 2014 .— 248 c.

https://znanium.com/catalog/document?pid=439646

DKunbrioa, O. H. [ToBenenne norpedureneit
[DnexTponnsIii pecype] : YueOuuk .— 1 .— Mocksa :
By3osckuii yuebnuk : OO0 "HayuHo-u3narensckuit
nentp MHOPA-M", 2015 .— 320 c. — JJIA
CTYJIEHTOB BbICIINX YUYEBHbIX 3ABEJIEHUM .

https://znanium.com/catalog/au ... e-8946-11e5-

9f68-90bl11c31dedc

/Iparanuyk, JI. C. [ToBenenue norpedureneit
[DnexTponnsIii pecype] : YueOHoe mocodone .— 1 .—
Mockga : OOO "Hayuno-uznatenbckuii ieatp MHDPA-
M", 2018 .— 192 c.

https://znanium.com/catalog/document?pid=949261

IKazakos, C. I1. Bnugaue conpaibHEIX Meaya Ha
MOBEJICHUE MMOTPEOUTENCH B MHAYCTPUHU TOCTEIIPUIMCTBA
1 B Typu3Me [ DaeKTpoHHbIH pecypc] : Monorpadus .— 1
.— Mockga ; Mocksa : U3natensckuii Lieatp PUOP :
00O "Hayuno-m3marensckuii mearp MHOPA-M", 2016
.— 98 c.

https://znanium.com/catalog/document?pid=907606

Huxwutnaa, Onbra AjlieKcaHapoBHA. YTIpaBlieHHE
MOBEICHUEM ITOTPEOUTENS B KOHIPECCHO-BBICTABOYHOM
MHAyCTpuH : yueOHoe mocodue / O.A . Hukuruna ; M-Bo
HayKu ¥ BbIcul. oOpa3zoBanus Poc. ®enepanuun, C.-Iletepd.
roc. 9KOH. YH-T, Kad. cepBHC. 1 KOHTPECCHO-BBICTABOYHON

http://opac.unecon.ru/elibrary ...

D1%82%D0%B5%D0%BB%D1%8F 19.pdf



https://znanium.com/catalog/document?pid=546042%20
https://znanium.com/catalog/document?pid=439646
https://znanium.com/catalog/authors/books?ref=1372d6be-8946-11e5-9f68-90b11c31de4c%20
https://znanium.com/catalog/authors/books?ref=1372d6be-8946-11e5-9f68-90b11c31de4c%20
https://znanium.com/catalog/document?pid=949261%20
https://znanium.com/catalog/document?pid=907606%20
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8F_19.pdf
http://opac.unecon.ru/elibrary/2015/ucheb/%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8F_19.pdf

mesitensHOCTH. CaHKT-IleTepOypr : M3a-Bo CIIGIDY,

20109.

5.2 IlepeyeHb JIUIEH3HOHHOTO M CBOOOHO PACIPOCTPAHAEMOTI0
NPOrpaMMHOI0 o0ecrne4eHus, B T.4. 0Te4eCTBEHHOI0 IPOM3BO/ICTBA

- 7-Zip
- Microsoft Office Professional
- Microsoft Windows Professional

5.3 llepeuenb nHPpoOpMaMOHHBIX clipaBo4YHbIX cucteM (MCC) n
coBpeMeHHbIX npodeccuoHabHbIX 0a3 naHHbIX (CIIB/I)

HaumenoBanune CIIBJ1/ UCC

DnekTponHast 6ubnuoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snexrponnas 6ubnmoreka eLIBRARRY — www.elibrary.ru

Hayunast snexrponHas 6ubnmoreka KubepJlennka — www.cyberleninka.ru

baza nannwix [TOJITTPE]] CnpaBounnku — www.polpred.com

baza nannsix OECD Books, Papers & Statistics na miargpopme OECD iLibrary
www.oecd-ilibrary.org

CnpaBounas nipaBoBas cucrema KoncymnprantlLirroc (MHCTAUTHPOBAHHBIN peCype
CII6I DY mnn www.consultant.ru)

CnpaBounas npaBoBas cucrema «I’APAHT» (mactammupoBannstii pecypc CII0I DY wmun
Www.garant.ru)

HudopmannonHo-cripaBouHas cuctema «Komekey (MHCTaITUPOBAHHBIN pecype
CITI6I DY nnmm www.kodeks.ru)

nekTponHast 6ubnuoreunas cuctema BOOK.ru - www.book.ru

10.

DnekTpoHHas OubmuoreuHas cuctema DbC FOPAMT — www.urait.ru

11.

ek TpoHHO-0nOmoTeyHas cucrema SHAHUYM (ZNANIUM) — www.znanium.com

12.

OnextponHas 6nbnuorexa CII6I' Y- opac.unecon.ru

VWHJIMBUIYAJIbHBIX KOHCYJIbTAIUH,

6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHHME
JUCHMILIAHBI

Jlnis peanu3anuu JaHHOW JUCHIUTIIMHBI HMEIOTCS CIICIIUATBHBIE TOMEIICHUS
JUIS TIPOBEACHMS 3aHSATHUH JICKIIMOHHOTO THUIIA, 3aHATUA CEMHUHApPCKOTO THIIA,
KYpPCOBOT'O TMPOCKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paldOT) TPYIIOBBIX U
TEKYIIEro KOHTPOJI W TPOMEKYTOYHOM

aTTeCTalllM, a TAK)Ke MMOMEILEHUS ISl CAMOCTOSITEIbHOM paOOTHI.

HOMCIHCHH?I OCHAIIICHBbI O60py,HOBaHI/IeM N TCXHHYCCKHMMHU CpPCACTBAMU

o0y4eHwus.

[Tomemenust st CaMOCTOSATENHHOM pPabOThl OOYYaIONMIUXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKON C BO3MOXHOCTBHIO MOJAKIIOUEHHs K cetu "MHtepHer" u
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oOecreueHreM JI0CTyTa B 3I€KTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CPEAY

YHUBEPCUTETA.

HanmeHnoBaHue y4eOHBIX ayANTOPHIi, IepeYeHb

Anpec
(MecTOMmOI0:KEHUE)
Y4eOHBIX ayIMTOPH I

Ayn. 2021 Jlabopatopus "JIabopatopHbiii komIuiekc" Creruann3upoBanaas MeOemnb
n obopynoBanue: YdeOHas MeOenp Ha 22 TMOCAIOYHBIX MecTa (22 KOMITBIOTEPHBIX
CTOJIa, YEPHBIX Kpecen 22mT.) YueOHas MeOens Ha 42 mocamodHbx MecT (mapt 21
mT.,) pabodee MecTo mpernoaaBaTetsi (KOMIBIOTEPHBIN ¢cTon 11T.)10CKa, MeltoBas 3-X
CeKIMOHHas 11mT., ToCKa MapKepHas Ha Kojecukax | mr., gacer 1 m., kadeapa lmir.,
cron lmr., Tym0o4ka 1T., CTyn M30 4MT., BelIajKa CTOWKA 2MIT., aJllo3W 3IIT.
Kommbrotep 15-8400/8GB/500GB_SSD/Viewsonic VA2410-mh - 23 mit., YcraHoBKa
JIEMOHCTPAIMOHHBIX Y4eOHBIX (QuIbMOB - 1 mT., KoMIObiOTEep B KOMILICKTAIUU
cucteMHbIit  Omok  Intel
auck500gb,monurop philips 21.5") -

060py,Z[OBaHI/I}I u y‘le6H0-HaFJ’I}II[HbIX OCOOuii: MyJ'IbTHMe,Z[HfIHBIC MMPUIOKCHUA K

pentium x2 @3250 knaBuatypatmbimb L (GkecTkuid
1 T HaGopsl n1eMOHCTpaMOHHOTO
JIEKIIMOHHBIM ~KypcaM H TIPaKTUYECKUM 3aHATHAM, HWHTCPAKTHUBHBIC YyUeOHO-

HaTrIAIHbBIE TOCOOHS.

191023, r. CaHKT-
ITerepOypr, yn. Kanan
I'puboenoBa,  30/32,

utep «A», «b», «P»

3024  Jlabopatopus 0aHKOB, (PMHAHCOBBIX

Ayn. kadeapsl
cTpaxoBanus. Crienuan3upoBanHas MeOelb u o0opyaoBanue: YdueOHas Mmeoens Ha 26

PBIHKOB |

MMOCaZ0YHBIX MeCT (cTooB 13mIT., CTynmBEB 261IT.) pabodee MECTO MPEIToaaBaTels,
JI0OCKa MapKepHas Ha Kojecukax 1mrT., cron lmT.,cTyn 11T., KHWKHBIH mkadber 3mT.,
KHIKHBIA mKadbl ¢ aHTpecomsiMu 3mT., TymOa 2mT., Bemanka cToiika 1mT., qocka
obbsiBienuit  lmr.Tenepon IP Cisco IP Phone 7911G - 1 wr. IlepeHocHoi
MyJnbTUMeaniAHBIN KoMIutekT: HoyrOyk HP 250 G6 1WYS8EA, MynbTiMeuitHbIN
mpoekrop LG PF1500G. HaGopbl 1eMOHCTpPAallMOHHOTO O0OPYIOBaHUS W y4eOHO-
HaTJSIIHBIX TIOCOOM: MyNbTHMEAMKHBIE NPUIOKEHHS K JIEKIHOHHBIM KypcaM H

MPAKTUYCCKUM 3aHATHUAM, HHTCPAKTHUBHBIC yqe6HO-HaFH}IIIHLIe ITocoousI.

191023, r. CaHKT-
ITerepOypr, yn. Kanan
I'puboenoBa,  30/32,

autep «A», «by», «P»

Ayn. 2022 Jlabopatopus "JIabopatopHbiii komIuiekc" Creruann3upoBanaas MeOesb
n obopynoBanue: YdeOHas mebenb Ha 19 mocamodaslx MecT (19 KOMIBIOTEPHBIX
crona, 19 "epHBIX Kpecena) pabodee MecTo TIpermonaBaTes (KOMITBIOTEPHBIH CTOJ
lmT., kpecno lmT.), MOCKa MeloBas OJHOCEKIMOHHAs lIIT., Tocka MapKepHas Ha
kojmecukax 1 mmT., crom lmrT., crynm lmr., >xamo3u 1lmT., BemIagka CTOMKa
lurr.Kommetorep Intel i5 4460/1T6/8T6/Morutop Samsung 23" - 1 mt., KommeroTep
Intel 15 4460/1T6/81'6/ MmonuTop Samsung 23" - 18 wt. HaGopbl 1eMOHCTPAIIHOHHOTO
000pyoBaHusT ¥ y4eOHO-HATJSJAHBIX TOCOOMI: MYIbTUMEIUNHBIC NPUIOKCHHUS K
JICKIIMOHHBIM ~KypCcaM W TPaKTUYeCKUM 3aHSATHSIM, WHTEPAKTHBHBIE Y4eOHO-

HarJIsAIHbIE IOCOOHS.

191023, r. CaHKT-
ITerepOypr, yn. Kanan
I'puboenoBa,  30/32,

utep «A», «b», «P»

/. METOANYECKHUE YKA3AHUA JJIAA OBYYHAIOLLET'OCH 11O

OCBOEHHUIO JUCIIUIIJIMHbI
[Ipuctynmass K W3Y4YEHUIO JUCLUUILIMHBI,
03HAKOMUTHCS CO CIICTYIOIUMH JOKYMEHTAMM:

oOyuaromemMycsi Heo0X0JIUMO




— y4eOHO-METOIMUECKOM JOKYMEHTAIIUEH,

- JOKaJIbHbIMM  HOPMAaTHBHBIMH  aKTaMH, pPENIAMEHTHPYIOLIUMU
OCHOBHBIE  BOIIPOCHl ~ OpraHU3allMM U  OCYILECTBICHUS  OO0pa3oBaTEIbHOU
NEATEIIBHOCTH, B TOM YHCJIE PEMIAMEHTUPYIOLIME MOPSAOK MPOBEACHUS TEKYLLIETO
KOHTPOJISl yCIIEBAEMOCTH M MPOMEXYTOYHOM aTTeCTalluid 00y4arouxcs,

— rpaduxkom KOHCYJIbTALIUH COTPYJAHHUKOB npocgeccopcko-
IIPENOIaBATENBLCKOrO COCTABA.

VYpoBeHb W riayOMHAa OCBOEHHS AMCIUIUIMHBI ONPEIEISIOTCS AKTUBHOW U
CUCTEMAaTUYECKO paboToll 00ydaromuXcsl Ha JIEKIMOHHBIX 3aHITHIX, 3aHITHIX
CEMUHAPCKOT0 THUIA, BBIMOJHEHUEM CaMOCTOATENbHON paboThl, B TOM YHCIE B
YacTH BBIJEJICHUSI HanboJiee 3HAYMMbIX M aKTyaJbHBIX MPOOJIEM ISl AalbHEHIIIEero
uzydeHusi. OcoObIM yCIOBHEM Kauy€CTBEHHOI'O OCBOEHHUS JIMCLMIUIMHBI SIBISETCA
s¢dexTuBHAs oOpraHuzalus TpyAa, MO3BOJAIONIAS PACIPENCIUTh Y4eOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBHH € Ipa)KoM yueOHOro mpolecca.

[Ipn moAroToBKE K Y4YeOHBIM 3aHATUSAM OOYYalOIIMMCS MPEAOCTaBIIACTCS
BO3MOXKHOCTh ~ IOCEILIEHUS  KOHCYJIbTALIUA  COTPYAHUKOB  MPOQPECCOPCKO-
npenoaBarenbckoro coctaBa CII6I'DY cornacHo pacnucanuio, yCTaHOBICHHOMY
B IrpauKke KOHCYJIbTAIUH.

AyauTopHas ¥ BHeayJAUTOpHas paboTa oO0ydyalomuxcs OJDKHA OBITh
HarpasjeHa Ha (OpMUPOBaHUE!

— (yHIaMEHTAJIbHbIX OCHOB MUPOBO33PEHUS oOy4JaroImxcs "
€CTECTBEHHOHAYYHOT'O MTO3HAHNUS;

— Oa3uCHBIX 3HAHWI, COOTBETCTBYIOLIMX HAMNpPABICHUIO TOJATOTOBKH U
3asBJICHHOM TPO(GECCHOHAIIBHOM 001acTH, (OPMHUPYIOIINX IEJICBYI0 U
po(hecCHOHATIBHYIO OCHOBY ISl TOATOTOBKH KaJIpOB;

— mnpodeccuOHaIbHBIX KOMIETEHIMIA OPUEHTUPOBAHHBIX HA YAOBJIETBOPEHUE
NOTpeOHOCTEN phIHKA TPY/A,;

—  WHAMBUAYAJIBHON TPAEKTOPUHU MOCPEICTBOM OCBOEHHUS YHUKAJIBLHOTO Habopa
npo(heCCHOHANBHBIX KOMIIETEHIIUI  JOMOJHAIOMNUX KOMIETEHTHOCTHYIO
Mozedb  OOydarolerocs, 3a CYeT OpHUEHTAllMM Ha  KOHKPETHBIC
npodeccuoHaNbHbIE CIICHUANTU3UPOBAaHHbIE 00JIaCTH 3HAHUM, OTIpeieiieMble
NPEACTABUTENSIMU PBIHKA TPY/IA;

— METaHaBbIKOB OOYyYaIOlIUXCs, TAKUX KaK: KOMaHAHas paboTa U JUIEPCTBO,
aHaJIM3 JAaHHBIX, LIU(POBBIE HABBIKH, pa3padOTKa U pean3alus MpPOEKTOB,

MEXKYJIbTYPHOE B3aUMOJICHCTBUE.

8. OCOBEHHOCTH OCBOEHMSA JUCIMIIJIMHBI 1T THBAJIN1OB
N Jin1l C Or'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbSA

OOyuenne 00yJaronuXxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBS TIPH
HEOOXOIMMOCTH  OCYIIECTBISIETCSI Ha OCHOBE aJalTUPOBAaHHOW  paboueit



IporpaMMbl  C  HWCIIONB30BAHWEM  CHCIUATBHBIX  METOJOB  OOy4YeHUS U
TUIaKTHYECKUX  MaTepUaoB, COCTaBJICHHBIX C  y4eTOM  OCOOEHHOCTEU
NCUXO(PU3NYECKOTO PA3BUTHS, WHAUBUAYATHHBIX BO3MOXXHOCTEH W COCTOSHUS
3I0pOBbsI TAKUX 00yUaromuxcs (o0y4Jaromerocs).

B mensx ocBoeHWs y4eOHOW TpoTrpaMMbl JUCIUIUIMHBI WHBAJIMIAMU H
JUIIAMH €  OTPAHUYCHHBIMH  BO3MOXKHOCTSMH  37I0POBbS Y HHUBEPCHUTET
00ecneynBacrT:

— JUIsl UHBAJIUJIOB M JIMI] C OFPAHMYEHHBIMU BO3MOXKHOCTSMH 37I0POBbSI IO
3pEHUI0: pa3MelIeHUe B JAOCTYMHBIX Ui OOYyYaroIIUXCs, SBIISIOIIMUXCS CIEHBIMU
Wi  ClNa0OBUIALIMMHU, MECTaXx M B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHbOpMallMM O pacHUCaHUM Yy4eOHBIX 3aHATUM; NPUCYTCTBHE ACCHUCTEHTA,
OKa3bIBAIOLIETO 00YYaIOIIEMYCsl HEOOXOIMMYIO ITOMOIIb; BHIITYCK aJIbTEPHATUBHBIX
(GbopMaToB METOAMYECKUX MaTepUaoB (KPYIHbIN MpU(T uim ayinodansl);

— JUISI UHBAJIMJIOB M JIMI[ C OTPAHWYEHHBIMU BO3MOKHOCTSMU 310POBbSI 110
CIYXY: HaJIJIeKAIUMU 3BYKOBBIMH CPEICTBAMU BOCHPOU3BEIeHHE HH(OPMALIUH;

— JUIl MHBAJIWAOB W JIMI C OTPAHUYECHHBIMH BO3MOKHOCTSMH 3J0pPOBbBS,
MMEIOIIMX  HApyLIEHUs  ONOPHO-ABUTATENBHOTO  amnmapaTra:  BO3MOXKHOCTH
OecIpens TCTBEHHOIO JI0CTyIa 00y4YaroluXxcsi B yueOHbIe TOMEUICHUs, TyaJeTHbIE
KOMHATbl U Apyrue noMeuieHus: Kadenpel, a Takke NpeObIBAHUE B yKa3aHHBIX
IIOMEIIECHUSIX.

OO6yuaronuecs U3 ynciaa nHBaIUI0B U Juil ¢ OB3 o0ecrnieueHbl eyaTHBIMU
U (WaM) DIEKTPOHHBIMM  oOpa3oBaTeNbHBIMU  pecypcamMu B (dopmax,
aJaNTUPOBAHHBIX K OIPaHUYEHUSIM UX 370poBbsi. OOpa3oBaHHE OOYYAIOIIUXCS C
OTPaHUYEHHBIMH BO3MOKHOCTSIMU 3JIOPOBbSI MOJKET OBITh OPraHM30BaHO Kak
COBMECTHO C JAPYTUMH OOYYalolUMMHUCSA, TaK W B OTIEIbHBIX Tpynmnax WiId B
OTJICTbHBIX OpPTaHU3AIUSX.
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®OH/JI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32IaHUSA K IPOMEKYTOYHON aTTecTAlluU

PaGoueit mporpamMmoit TUCIUTUIMHBI HE TIPETyCMOTPEHO.

1.2 Tembl NUCbMEHHBIX PadoT

Paboueit mporpaMMoli AUCIMILTAHBI HE PETyCMOTPEHO.

1.3 KoHTpOJIbHBIE TOYKHU

Homep KOHTpOJIBLHOMI THun KOHTPOJIBLHOM Crnoco0 mpoBeneHust Homepa Tem
TOYKH TOYKH

1 Hngpopmayuonno- NUCbMEHHO 1-3
AHATUTNUYECK AL
paboma

2 Hugpopmayuonno- NUCbMEHHO 4-6
AHATUNUYECK AL
paboma

3 Texywuii KOHmpob VYCMHO 1-6

1.4 JIpyrue 00beKThI OllCHUBAHUSA

Paboueit mporpamMmoi TUCIUTUIMHBI HE TIPETyCMOTPEHO.

1.5 CamocrosiTesqibHas padoTa 00y4arouerocs

HaumMeHoBaHHs CAMOCTOATEIBLHON Pa0d0ThI Homepa Tem
Tloozomoska coobwenuil, 00K1a008 1-5

1.6 llIkana oueHUBaHMUS pe3yJabTaTa

[IIxanel OlIECHUBAHKS U MPOILICAYPHI OLICHUBAHUS PE3YJIbTATOB OOYUCHUS IO
ATUCHUILIMHE perinaMeHTupyrorcsi  [lojiokeHMeM O  TEKylieM  KOHTPOJE
YCIIEBAEMOCTH M TPOMEXKYTOUHOM aTTeCTallud OOYyYarolmMXcsl MO Mporpammam
BbIcHIero oopa3zoBanus u [lonoxxeHrneM o OAITbHO-PEHTUHTOBON CUCTEME.

Jlnst omneHKH cHOPMUPOBAHHOCTH PE3yIbTATOB OOYYECHHS TIO JIUCIHIUINHE

UCIIOJIb3YyeTCs 0ALIbHO-PEHTHHIOBASI CHCTEMA YCIIeBAeMOCTH 00yYAKOIINXCS:
DOpMON UTOrOBOTO KOHTPOJSA MO JUCUUIUIMHE SIBJISIETCS 3a4€T, UTOTOBBIN

pe3ynbTar (QOopMUPYETCS B COOTBETCTBHUHM CO IIKAJIOH, TMPUBEACHHOW HIKE B

S100105 00 (Sh
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bamisl OueHka
<55 Hezauer

>=55 3auer

IIIxkana oueHUBaHUA pe3yabTaTa

2 (6amn mo 54)

JleMOHCTpUpYeT HeIOHUMaHue poOieMbl. MHOTHE TpeOOBaHUS, IPEABSIBIICMBIC K
3a/IaHUIO HE BHITIOJITHEHBI.

JleMoHCTpHpYETCS IEpPBUYHOE BOCIIPUATHE MaTepuaia. PaboTa He3akoHYEHA ¥ /WK
9TO IJIAaruarT.

3 (6amn 55-69)

I[CMOHCTPI/IpyeT HYaCTUYHOC ITOHHMMAHHUC Hp06J'IeMI>I. BonbmuHaCcTBO Tpe6OBaHHﬁ,
MMPEABABIIACMBIX, K 3a1aHUIO BBIIIOJTHCHBI.

BJ'Ia,Z[eHI/IC QJICMCHTAMU 3aJaHHOI0 MaTcpuaia. B 0OCHOBHOM BBIIOJHCHHBIN
MaTcpuall MOHATCH U HOCUT I.[eJIOCTHI:;Iﬁ XapakKkTep.

4 (6ann 70-84)

JleMOHCTpUpPYET  3HAYMTEIbHOE  IMOHMMaHHe  MpoOjeMbl  0003HAYCHHOMU
IUCTTUTIINHON. Bee TpeboBaHus, TpeabBIIIEMbIC K 3aIaHUIO BBITTOTHCHEI.
CopaepxaHue BBITIOJHEHHBIX 33JJaHUM PACKPBITO U PACCMOTPEHO € Pa3HBIX TOYEK
3pEHHUS.

5 (6an 85-100)

JleMOHCTpHpYEeT MOJTHOE MOHMMaHue pobieMsl. Bee TpeboBanus, npeabsBiseMble
K 33JJaHUIO BBIIIOJIHEHHBI.

IIponeMOHCTPUPOBAaHO  YBEpPEHHOE  BIAJACHHE  MATE€pHAIOM  JUCLMILIMHEIL.
BeinonHeHHbIe 3a1aHUs HOCST LIEJIOCTHBIX XapaKTep, BHIIOIHEHB! B IIOJIHOM 00beMeE,
CTPYKTYpPUPOBAHBI, IPEJICTABICHBI PA3IMUHbIC TOUKH 3pEHUS, IPOJIEMOHCTPUPOBAH
TBOPYECKUH MOAXO.
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