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1. HEJIM OCBOEHM S JUCHUITVINHBI

Hean: @opMHUpOBaHUE IPEICTABICHUS O COBPEMEHHBIX IOAXOAAX M METOJAX KIIMEHT-
OPHEHTUPOBAHHBIX CTPYKTYp M IPOLIECCOB B MHIYCTPUU TypU3Ma, IPHOOPETEHUU
CTYJICHTAaMHM 3HAHUH, YMEHHUH, KOMIIETEHIMH B 00JaCTH pa3pabdOTKU MOZIETH
OPraHM3alMOHHOM CTPYKTYpBI NPEANPUATUSA TypU3Ma M COCTaBICHHUS INPOTHO30B
Pa3BUTHS IPEINPUATHS C YYETOM OPUEHTAIIMK Ha MMOTPEOUTEINISE TYPUCTCKUX YCIYT

2. MECTO JJUCHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IHPOI'PAMMBbI

Jucuunnuna b1.B.JIB MeTtonbl co3aaHus KITMEHT-OPUEHTUPOBAHHBIX CTPYKTYP H
IIPOLIECCOB B MHAYCTPUHU TyPU3Ma OTHOCHUTCS K JIEKTUBHBIM JUCHHIUIMHAM biioka
1.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 11O AUCLHUIIJIMHE

Kon u HammeHOBaHMe Kon u
KOMIIETEHIINY BBIMYCKHUKA | HAWMEHOBaHHE Ilnanupyemble pe3yJibTaThl 00y4eHUsI 0 TUCIUTIMHE
HHIMKATOpa
JAOCTHKEHUSA
KOMIeTeHIN i
[1K-5 - Ciocoben TIK-5.2 - 3HaTh: COBPEMEHHBIC MOAXOABI M METOIBI MO CO3JAaHUI0
OCYILECTBIIATh HAyYHO- CriocobeH KIIMEHT-OPUECHTHUPOBAHHBIX OPTaHU3AIIMOHHBIX CTPYKTYP
aHAJTMTUYECKOE U 000CHOBBIBATH .
KOMMYHHKATHEHOE BHIGOP METOTOB YmMmeTs: pa3pa6oTaTI> MOJIENIb KIMEHT-OPHEHTHPOBAHHON
000CHOBaHUE TYPUCTCKOM cosnanus kament- | 0P AHH3ALHORHON CIPYKTYPBI PCANPHUATHA TYPUSMA.
ACATEIIBHOCTH OPUCHTHPOBAHHBIX | BraneTh: HAyYHO-aHATUTHICCKUMA U KOMMYHUKATHBHBIMH
CIPYKTYp H MEeTOAaMU 000CHOBaHHSA BeIOOpa KJIUEHT-
IIPOLECCOB B OPUEHTUPOBAHHBIX CTPYKTYp U IPOLIECCOB B HMHIYCTPHHU
UHAYCTpUU Typu3Ma.
Typu3Ma

4. CTPYKTYPA U COAEP KAHME JTUCHUITJIMHbBI*

O0BLeM TUCHUILINHBI
Homep u

HAMMEHOBAHHE TeM (axkageMuvecKue 4achbl)

/ Conepskanue QU CIHITAHBI
n/nan KonrakrHast pa6ora

pa3aeyioB/TeM

3JIT | II3 JpP | CPO

Tema 1. [ToTpeOHOCTL KaKk MOOYAWTENh aKTUBHOCTH YEJIOBEKA.
JlesiTeIbHOCTD daxTopsI, BITHUSIOIINC Ha (hopmupoBaHue
IpeANPUATHS nmotpebHOCTel  uenoBeka. OT  MOTpeOHOCTEH K 1 2 29

TypH3Ma [71a3aMu BOCHIPHATHIO U OxuIaHuAM. CerMenTanus KIHeHTOB

nmoTpeduTemst




Tema 2. Opraam3aus 00CTyKUBaHMS MOTpeOuTEIeH
dopmupoBanue TYPUCTCKUX YCIYT. 3aaud W NPUHLIUIBI OpraHU3alun
KJIMEHTOOPHEHTHpOB | PA0OTBI ¢ KIMCHTaMHM  NPEINPUATHH  cdepsl
AHHOM MOMUTUKK Ha | TYPUCTHYeCKoro  Omsneca Ponp  mepconana B 1 6 30
NpempHATHH oOciry>kuBaHuu TypucToB. Co3aHue MOTPEOUTEIBCKON
TypH3Ma LEHHOCTHU: CEPBUCHASI KOHICTILIUS
[Iponiecc pa3zpaboTKu wLenel, OpUEHTUPOBAHHBIX Ha
noTpeduTeneit. @opMHUpOBaHKE TOTOBHOCTH MTEPCOHANA
KOMITaHUM 3aHUMAThCSl OPUEHTHUPOBAHHONW Ha KJIMEHTA
Tema 3. KiInert- nesitenbHOCThIO.  Co3aHue  OpMEHTUPOBAHHBIX — HA
KIIMEHTOB CTPYKTYp W TpoueccoB. CyliecTByIOLIHe
OPHCHTHPOBAHHAIC HOAXOAbl K PECTPYKTYpHU3alUM OpraHU3alliOHHON
OpraHM3alMOHHEIC CTPYKTYpPHI NPEANPUITHS ISt JOCTHKEHUS 1 2 30
CTPYKTYPBIL: TPEHABL | vakcumabHOM s} dexTuBHOCTH BO
1 METOJIbI B3aMIMOOTHOIIIEHUSIX C TOKYMaTelsIMH. MexXaHu3M
OIIEPAaTUBHOI0  YIPABJIEHUA IIPOLIECCOM  IPUHATUAL
YIpaBJIEHYECKUX PELICHUH Ha OCHOBE IMOJYYEeHHOU
nHpopManui. MOHUTOPUHT U OTpENeIeHUEe HOBBIX
OpPHEHTHUPOB
Tema 4. 3ameHa OM3HEC-TIPOIIECCOB Ha IIPOLIECCHI,
CoBpemeHHEBIE OpPHEHTHPOBAaHHBIC HA KIMEHTOB. CHCTEMa yIpaBiIeHUs
METOIBI OTHOUICHUSAMH C KJIMEHTaMU WIH Customer
coBepuenctBopanns | Relationship Management ~ (CRM). Meronst
TpOTIECCOoB MPOEKTHPOBAaHUs 3aJad MO  COBEPILICHCTBOBAHHUIO 1 2 30
OGCITyKHBAHUS MPOLIECCOB OOCITYKUBAHUS KIHEHTOB Ha NPE/NPUATHAX
CIHCHTOR Ha Typusma V3MeHeHue TpeOoBaHUN K IIEpCOHAIY B
3aBUCUMOCTH OT YpOBHS oOcmyxuBanusa. Kpurepun
TPCATPHUATHAX OLIEHKH KayecTBa M 3PPEKTUBHOCTH YCIYT
TypU3Ma
KonTtpoun: 36
Bcero no aucuuninHe: 4 12 0 119

*3JIT — 3aHsTHS JIEKITMOHHOTO THIIA, [13 — BCce BUABI 3aHATHI CEMUHAPCKOTO THIIA, KpoMe JTab0paTOPHBIX
pabort, JIP — nabopatopusie pabotsl, CPO — camocTosiTenbHas paboTa 00yJaromerocs

5. YYHYEBHO-METOANYECKOE U THOOPMALIMOHHOE
OBECIIEYEHMUE JJUCIUIIJINHBI

5.1 PexkomeHnayemasi JuTepaTypa

Buﬁnnorpadmtwcxoe ONnmMCaHue u3a1aHus (aBTDp, 3arjiaBue, Buja, MeCTO M 1roja

U3JaHNs, KOJI. CTP.)

JJIeKTPOHHBIE PeCypChI

TynbunHckul, ['puropuit JIbBoBUY bpeHna-menemxmenT. bpenaunr u

paboTa ¢ mepcoHasioM : yueoHoe mocooue aist By3oB / I'. JI. TynbunHCKuUH,

B. U. TepentbeBa.2-e usa., ucup. U 1onIaeKTpoH. 1aH.Mocksa : FOpaiir,
2022 255 c¢(Bricmiee oO6pazoBanHue)

https://urait.ru/bcode/491979

MapKeTUHr-MeHEDKMEHT ;| Y4eOHHUK U MTPaKTUKyM 1ijist By30B / U. B.

JTunicun [u ap.] ; nox penakuueit M. B. Jluncuna, O. K. Oitnep. — MockBa

: M3patenbctBo FOpaiit, 2023. — 379 c. — (Bricmee ob6pazoBanue). —
ISBN 978-5-534-01165-4. — Tekcrt : anexktpoHHbIH // Obpa3oBaTenbHast

https://urait.ru/bcode/489346
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https://urait.ru/bcode/491979
https://urait.ru/bcode/489346

ruiatdopma FOpaiit [caiir]

Kopsruna, H. A. CamonpesenTtanus u yoexaaromas KOMMyHUKALUA
y4eOHUK U TpakTukyM 1uist By3oB / H. A. Kopsiruna. — Mockaa :
W3narensctBo FOpaiit, 2023. — 225 ¢. — (Briciiee obpazoBanue). — https://urait.ru/bcode/517382
ISBN 978-5-534-11562-8. — TekcT : anektponHblit // OOpa3oBaTenpHas
maTdopma FOpailT [caiir]

5.2 IlepeyeHb JIUIEH3HOHHOTO M CBOOOHO PACIPOCTPAHAEMOTI0
IPOrpaMMHOI0 odecre4eHusi, B T.4. 0Te4eCTBEHHOI0 MPOM3BO/ICTBA

- 7-Zip
- OC AnwT obpazoBanue 10
- LibreOffice

5.3 llepeuenb nHpoOpMaMOHHBIX cripaBo4YHBIX cucTteM (MCC) n
coBpeMeHHbIX npodeccuoHabHbIX 0a3 naHHbIX (CIIB/I)

Ne HaumenoBanue CIIB/l/ UCC
1 DekTponHas oubnmroreka Grebennikon.ru — www.grebennikon.ru
2. Hayunast snektponnas oubnmmoreka eLIBRARRY — wwwe.elibrary.ru
3 Hayunast snektponHas oubnuoreka KubepJlennka — www.cyberleninka.ru
4 basa nannbix [TOJIITPE]] CripaBounnku — Www.polpred.com
5. baza nanaeix OECD Books, Papers & Statistics na miargpopme OECD iLibrary
www.oecd-ilibrary.org
6. CrpaBounas mpaBoBas cucrema Koncynprantllntoc (MHCTaIUIMPOBaHHBIN pecype
CIIOI' DY mmm www.consultant.ru)
7 CrpaBounas mpaBoBas cucrema «I’APAHT» (urctrammpoBannsiii pecypc CIIOI DY
' WM WWW.garant.ru)
g WudopmanronHo-cripaBouHas cuctema «Koneke» (MHCTaUIMPOBAaHHBIN pecype
' CIIOIDY wmum www.kodeks.ru)
9. DsekTponHas oubnmmoTeuHast cuctema BOOK.ru - www.book.ru
10. DnextponHas Guémmoreunas cucrema D5C FOPAUT — www.urait.ru
1. 3JI€KTp0HI—¥O-6I/I6JII/IOTe‘IHa$I cuctema SHAHUYM (ZNANIUM) —
WWW.zZnanium.com
12. DnextponHas 6udnuoreka CII6I" Y- opac.unecon.ru



https://urait.ru/bcode/517382
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http://www.polpred.com/
http://www.oecd-ilibrary.org/
http://www.znanium.com/

6. MATEPMAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCHMILIAHBI

Jlist peanu3anuu N1aHHOW NMCHMIUIMHBI UMEIOTCS CHEI[MalbHbIe TTOMEICHUS
JUIsL TIDOBEACHMS 3aHSATUN JIEKIIMOHHOTO THWIA, 3aHATHM CEMHUHAPCKOIo THIIA,
KypCOBOTO MPOEKTUPOBAHUS (BBIMOJHEHUSI KYpPCOBBIX padoOT) TpyNIOBbIX U
WHIUBUIYAIbHBIX KOHCYJbTAllMM, TEKYIIEro KOHTPOJS ¢ IMPOMEKYTOYHOU
aTTECTAIlNH, a TAK)KE MIOMEIIEHUS ISl CAMOCTOSI TEIbHOM PaOOTHI.

[TomerneHust OCHaIIEHBI OOOPYJOBAaHUEM U TEXHHUYECKHUMHU CpPEICTBAMHU
oOy4eHwus.

[TomereHust st CaMOCTOSATETBLHOM pPabOThl OOYYAIOMIUXCS OCHAIIEHBI
KOMIBIOTEPHOW TEXHUKON C BO3MOXHOCTBHIO MOAKIIOUEHUs K ceTu "MHTepHer" u
obecreueHreM JOCTyna B JJIGKTPOHHYIO HWH(MOPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny YHHBEPCHUTETA.

HaunmeHnoBaHmne yyeOHBIX ayANTOPHIi, IepevYeHb Anpec
(MecTOmO0KEHHE)
y4eOHBIX ayAUTOPHi

Ayn. 312 Vuebuas aymauropus (I NMPOBEACHHS 3aHATHHA JIeKIMoHHOTO Tuma u | 190005, 1. CaHkr-

3aHATUH CEMUHAPCKOTO THIA, KYPCOBOTO MPOSKTUPOBAHUs (BBITIOMHEHMs KypcoBbiX | [leTepOypr, 7-5
paboT), TpYNIIOBBIX W WHIWBHJYaTbHBIX KOHCYJbTAIM, TEKylIero KOoHTposs W | KpacHoapmeiickas yir.,
MIPOMEKYTOUHOM aTTECTAITNH), obopynoBaHa MYJIBTEMEIUUHBIM | 1. 6-8, mom. 21H, 26H,

komIiekcoMm.Crienmanu3upoBantas Mebenb u obopynoBanue: YueOnas mebens Ha | 15H-19H, JI-3, JI-4,
32 mocalouHBIX MECTa; pabodyee MeCTO MpernoaBaTelis, Jocka MeioBas - 1 mrT., cron | JI-5, nut. A

- lmr., Ttymba - lmT., Ttpubyma - lmr.Kommerorep Intel i3 2100
3.3/4Gb/500Gb/AserVV193 - 1 wr., Mynsrumenuiinsiii npoektop NEC ME401X - 1
mt. HaGopsl 1eMOHCTPaMOHHOTO O0OPYAOBaHUS M Y4eOHO-HATIISAHBIX MMOCOOWH:
MYJIbTUMEIUHHBIE TTPUIOKECHHS K JIEKIIMOHHBIM KypcaM W MPaKTUYECKUM 3aHITHSAM,
WHTEPAKTHUBHBIE YUeOHO-HATIISATHEIC TTOCOOMS.

Ayn. 509 YyeOHast aymutopus (IUIsi MpOBEACHUs 3aHATHH JekmuoHHOro tuma u | 190005, 1. Caskr-
3aHATHH CEMHHAPCKOT0 THIIA, KypCOBOI'O MPOEKTHPOBAHMS (BBHIMOTHEHUsI KypcoBbIX | IletepOypr, 7-5
pa0oT), IpyNIOBBIX W HHIUBUIYAIbHBIX KOHCYJbTAIlMH, Tekyliero KoHTpons u | KpacHoapmeiickas yi.,
MIPOMEKYTOUHOU aTTeCTaluu), o0opyznoBaHa MyJBTUMENUUHBIM | . 6-8, oM. 21H, 26H,
komIiekcoMm.Crienmanu3upoBantas Mebenb u obopynoBanue: YueOnas mebens Ha | 15H-19H, JI-3, JI-4,
40 mocamoYHBIX MECT; pabodee MeCTO IperoaaBaTelIs, Tocka MejoBas - 1 mr., croix - | JI-5, mur. A

lmt., TpuOyHa - lmr. IlepeHocHoi MynabTUMenuitHbIN KoMiuiekT: HoyrOoyk HP 250
G6 1WYS8EA, Mynetumenuitneiii npoekrop LG PF1500G. Habopsr
JEMOHCTPALIUOHHOTO 000py0BaHUS u y4eOHO-HaIJISIHBIX nocoowuii:
MyJIbTUMEIUIHbBIE IPUI0KEHHS K JIEKLIMOHHBIM KypcaM U IPaKTHUSCKUM 3aHITHSAM,
MHTEPAKTHUBHBIC Y4eOHO-HATIISIAHBIE TTOCOOHS.

Ayn. 509A YueOnas ayautopus (ans NpoBeleHMs 3aHATHH JekuuoHHoro tuma u | 190005, 1. Caskr-
3aHATHH CEMHHAPCKOI'0 THIIA, KypCOBOI'O IIPOEKTUPOBAHUs (BBINOJHEHUSI KypcoBbIX | IletepOypr, 7-5
pa0oT), IpyNIOBBIX W HHIUBUIYAIbHBIX KOHCYJbTAIlMH, TeKyliero KoHTpons u | Kpacnoapmeiickas yi.,
MIPOMEKYTOUHON aTTeCTaluu), o0opyznoBaHa MyJBTUMENUNUHBIM | 1. 6-8, oM. 21H, 26H,
komIutekcoM.Crielaau3upoBadHas MeOellb U o0opynoBanue: YueOHas meOenb Ha | 15SH-19H, JI-3, JI-4,
48 mocamoYHbBIX MecT, pabodyee MECTO MpenoaaBaTelIs, Jocka MejoBas - 1 mrT., crox - | JI-5, mut. A

lorr., Tym6a - lmr., TpuOyHa - 1mr.Komnbrorep 15-7400/8Gb/1Th/ DELL S2218H -
19 wr. Halopbl aeMOHCTPaLIMOHHOTO OOOPYAOBaHHMA W Yy4eOHO-HATJISAHBIX
nocoOuil: MyJIbTUMEIUHHBIE MPUIOKEHUS K JIEKIUOHHBIM KypcaM U NPAaKTUYECKUM
3aHATHSIM, MHTEPAaKTUBHbBIC yueOHO-HAIISIIHBIE 1I0COOHSI.




/. METOAUYECKUE YKA3ZAHUA JJIS1 OBYUYAIOLIETI'OCs 11O
OCBOEHMHIO JUCIIUIIJIMHbI

[Ipuctynas K U3y4EHHIO JUCUUIUIMHBI, OO0ydaromemycss HeoO0X0auMo
03HAKOMHUTHCS CO CIEAYIOLIMMHU JOKYMEHTAMMU:

- y4e0HO-METOIMYECKON JOKYMEHTAITNEH,

— JOKAJIBHBIMM ~ HOPMAaTHBHBIMU  aKTaMH{, PETJIaMEHTUPYIOIIUMHU
OCHOBHBIE  BOIPOCHl ~OpraHW3alMd U  OCYIIECTBJIEHUS 00pa30BaTEIbHOU
NEATEIbHOCTH, B TOM YHUCJIE PETJAMEHTUPYIOIIHE MOPSIOK ITPOBEACHHS TEKYILIETO
KOHTPOJISL YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTallui 00y4YaroIuXcs;

— rpaduxkomM KOHCYJIbTaLIU COTPYJHHKOB npogeccopcko-
IPETIOAABATENBCKOIO COCTABA.

YpoBeHb U TIyOMHA OCBOCHHS IUCHUIUIMHBI OMPENEISIOTCS aKTUBHOW U
CUCTEMATUUYECKON paboTON 00ydaroIUXCsl Ha JIEKIUOHHBIX 3aHATHSX, 3aHITHIX
CEMHUHApPCKOTI0 THIA, BBHIMOJIHEHHEM CaMOCTOSITENIbHON paboOThl, B TOM YHCJE B
YacTH BBIJCJICHUS HanboJiee 3HAYMMbIX M aKTyaJbHBIX MPOOJIEeM ISl AalbHEHIIIero
u3ydeHusa. OcoObIM YCIOBHEM Kau€CTBEHHOI'O OCBOEHUS JUCLUIUIMHBI SIBISETCA
3p¢deKkTuBHAsS OpraHu3alus TpyJda, MO3BOJIAIONMIAS PaACIpPEICIUTh YUEOHYIO
Harpy3Ky paBHOMEPHO B COOTBETCTBUHU € IparikoM yueOHOro mporecca.

[Ipn moAroToBKe K Y4YEOHBIM 3aHATHUAM OOYYalOIIMMCS MPEAOCTaBIIAETCS
BO3MOXKHOCTh ~ IOCEIIEHUS  KOHCYJNbTAIUA  COTPYIHUKOB  MPOQECCOPCKO-
npenojaBarenbckoro cocrapa CIIOI DY cornacHo pacnucanuio, yCTaHOBIEHHOMY
B rpauike KOHCYJIbTAIUH.

AynutopHass M BHeaynuTOpHas paboTa o0Oy4aroluxcsi JOJKHA OBITh
HarpaBjeHa Ha (OpMUPOBaHUE!

— (yHIaMEHTAJIbHbIX OCHOB MUPOBO33PEHUS oOy4Jaronmxcs 17}
€CTECTBEHHOHAYYHOTI'O ITIO3HAHNS;

— Oa3MCHBIX 3HAaHUN, COOTBETCTBYIOLIMX HAMpPABICHUIO TMOJATOTOBKU U
3asBJICHHOM MpOQecCHOHATILHOM 007acTH, (OPMUPYIOIIKUX IEJIEBYI0 U
po(eCcCHOHANIbHYIO OCHOBY JIJIsl TOJAITOTOBKHU KaJIPOB;

— mnpodeccuoHaIbHBIX KOMIETEHIMA OPUEHTUPOBAHHBIX Ha YAOBIIETBOPEHUE
NOTPeOHOCTEN phIHKA TPY/A,

— WHAMBUAYAJIBHON TPAEKTOPUHU MOCPEICTBOM OCBOEHHUSI YHUKAJIBLHOTO Habopa
npo(heCcCHOHANBHBIX KOMIIETEHIUI  JOMOJHAIOMUX KOMIETEHTHOCTHYIO
Mozedb  OOydarollerocs, 3a CYeT OpHUEHTAllMM Ha  KOHKPETHBIC
npodeccuoHaNnbHbIe CHEUATN3UPOBAHHBIE 00JIACTH 3HAHUM, ONIpeieiieMble
MPEACTABUTENSIMU PhIHKA TPY/IA;

— METaHaBBIKOB 00yYaroUIMXcsl, TAKUX KaK: KOMaHJIHas paboTa W JIUJIEPCTBO,

aHaJlM3 JaHHBIX, IU(POBBIE HABBIKH, pa3padOTKa M pean3alus MPOEKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBUE.



8. OCOBEHHOCTH OCBOEHUSA JMCHUIIJIMHBI J1JIs1 UTHBAJIUIOB
N Jiin1l C OrPAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbSA

OOyueHne OOy4YarOIIMXCS C OTPAaHMYEHHBIMH BO3MOXHOCTSMHU 30POBBS
npu HEOOXOIMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJanTHPOBaHHOW paboueii
OpOrpaMMbl  C  MCHOJb30BAHUEM  CHELMAIBHBIX METONOB  OOydYeHHUs U
TUIAKTUUECKUX  MaTepUalioB, COCTaBJICHHBIX C  Y4e€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO Pa3BUTUSA, HWHIUBUAYAIbHBIX BO3MOXXKHOCTEH U COCTOSHUSA
3I0pOBbsI TAKUX 00yUaroImuXxcs (00yJaromerocs).

B memsx ocBoeHus yd4eOHOM mporpaMmbl JUCHUIUIMHBI HWHBAJIHIAMUA H
JUIIAMH €  OIPAaHUYCHHBIMH  BO3MOXKHOCTSMH  37I0POBbS Y HHUBEPCHUTET
00ecneynBacrT:

— JUUIS. UHBJIUJIOB | JIMI] C OTPAaHMYCHHBIMUA BO3MOKHOCTSMH 3JI0POBbBS 10
3pEHHUI0: pa3MENICHUE B JOCTYMHBIX I OOYYAIOIIUXCS, SIBISIONMIUXCS CICTIHIMU
WM Ca0OBUIANIMMH, MECTaXx W B aJanTUPOBaHHOW QopMe CIpaBOYHOU
uHDOpMAIIUU O pACIUCAaHUU YYCOHBIX 3aHATHUN; TPHUCYTCTBHE AaCCHUCTEHTA,
OKa3bIBAIOIIETO oOydarommemMycs HEOOXOIMMYO TTOMOIIIb; BBIITYCK
ABTEPHATUBHBIX (POPMATOB METOIUYECKUX MATEPUATOB (KPYMHBIM HMIPUPT WU
aynnohanel);

— JUIsI UHBAJIMJIOB M JIMI[ C OTPAHUYEHHBIMU BO3MOKHOCTSMU 30POBbSI 1O
CIYXY: HaJIJIeXKAITUMU 3BYKOBBIMH CPEJICTBAMU BOCHPOU3BEIeHHE UH(OPMAIIUH;

— JUI1 VMHBAJIUIOB M JIMI C OrPAaHUYCHHBIMU BO3MOXHOCTAMH 310POBbBS,
MMEIOINX  HAPYWICHUS  OMOPHO-IBUTATEIIBHOTO  ammapara:  BO3MOXHOCTH
OecTpensaTCTBEHHOTO JIOCTYIa 00yJaronuxcsl B y4eOHbIe TTOMEIICHHS, TyaJIeTHbIE
KOMHAThl U Jpyrue MoMemnieHus Kadenpsl, a Takke NpeObIBaHUE B YKa3aHHBIX
MTOMEIICHUSIX.

OO6yuaronuecs U3 uncia nHBaIU0B U Juil ¢ OB3 obecrnieueHbl meyaTHBIMU
U (WaM) DJIEKTPOHHBIMM  0Opa3oBaTeNbHBIMU  pecypcamMu B (opmax,
allaliTHPOBAHHBIX K OTPaHUYEHUSIM HX 310poBbs. OOpa3oBaHue O0Yy4arOUIMXCS C
OTPaHUYEHHBIMH BO3MOKHOCTSIMU 3/I0POBbSI MOKET OBITh OPraHM30BaHO Kak
COBMECTHO C JPYrUMH OOYYaroIIMMHUCSA, TaK U B OTHENbHBIX TPYNNax WU B
OTZEJBHBIX OpPraHn3aIusX.



®OH/JI OLIEHOYHBIX CPEJICTB

1.1 KoHTpOJIbHBIE BONIPOCHI U 32IaHUSA K IPOMEKYTOYHON aTTecTAlluU

1. [ToTpeOGHOCTH Kak TOOYIUTENh aKTHBHOCTH YEJIOBEKA.
2. dakTopsl, BIMAOLIME HA (HOpMUPOBAHHE IOTPEOHOCTEN UeI0BeKa.
3. CerMeHnTanus KJIMEHTOB
4. Opranuzanus 00CiIy>KUBaHUS TOTPEOUTENCH TYPUCTCKUX YCIIYT.
5. 3amauyn W TOPUHOUOB  OpraHu3anmuu  paboThl € KIWEHTAMH TPEANPHUSATHH  cepbl
TYPUCTUYECKOI0 OM3HECA.
6. Pons mepconana B 06¢ykMBaHUH TypUCTOB.
7. Co3pnaHue noTpeOUTENbCKON LIEHHOCTHU: CEPBUCHAS KOHLETLIUS.
8. ITpornecc pazpaboTku 1eneil, OpUEHTUPOBAHHBIX HAa MOTPEOUTETICH.
9. Brneuatnenus: Buabl, CBOMCTBA U CXEMBI
10. ®opMupoBaHHE€ TOTOBHOCTH II€pCOHANA KOMIIAHMM 3aHUMATbCs OpPHUEHTHPOBAHHON Ha
KIIMEHTA JIeATEIbHOCTBIO.
11. Coznanne OpUeHTUPOBAHHBIX Ha KIIMEHTOB CTPYKTYP U MPOIECCOB.
12. CymrecTByromue moAXob! K peCTPYKTYPHU3ALUU OPraHU3allMOHHON CTPYKTYPHI IPEATIPUATHUS
JJ1S1 TOCTHXKEHUS] MAaKCUMANIbHOH 3¢ (GEKTUBHOCTH BO B3aMMOOTHOIICHUAX C MOKYNATEISIMH.
13. MexaHHU3M ONEpaTUBHOTO YNPABICHHS MPOLECCOM NPUHATHS YIPAaBICHUECKUX PELICHUI Ha
OCHOBE MOJY4YeHHON HH(POPMAaLIUH.
14. MOHHTOPUHT U ONpeAeIeHIe HOBBIX OPUEHTHPOB.
15. 3aMeHa OU3HEC-IIPOLIECCOB Ha IMPOLECCHI, OPUEHTUPOBAHHBIE HA KIINEHTOB.
16. Cucrema yrnpaBieHus: OTHOLIEHUSIMH ¢ kiueHTamu win Customer Relationship Management
(CRM).
17. MeTtoabl TPOEKTHPOBAHUS 3aJad IO COBEPUICHCTBOBAHUIO IIPOLECCOB OOCTYKMBAHUS
KIIMEHTOB Ha MPEANPHUATUSIX TypHU3Ma
18. [IpaBuia mpenocTaBieHus TYpUCTCKOM HHPOPMALIUH
19. W3menenue TpeboBaHMi K IIEPCOHANTY B 3aBUCIMOCTH OT YPOBHS 00CITY>KUBaHMS.
20. Kpurepuu ouenku kadecta u 3p(peKTUBHOCTH yCITYT.
1.2 Tembl NUCbMEHHBIX PadoT
Paboueii mporpaMMoii AUCHMIIIMHEL HE IPEYCMOTPEHO.
1.3 KoHTpOJIbHBIE TOYKH
Homep koHTpOIBLHOI Tun KoHTpOIBLHOMI Crnoco0 mpoBeneHust Homepa Tem
TOYKH TOYKH
1 Keiic-3amanne HCHMEHHO 1,2
2 [IpoekTHO- MUCBMEHHO 2,3,4
aHaJIUTHYECKas paboTa
3 Texymui KOHTPOIb C TIOMOIIBIO 1-4

TE€XHUYECKUX CPEACTB
1 HH(OPMALIMOHHBIX
CUCTEM




1.4 JIpyrue 00beKThI OlleHUBAHUSA

Paboueit nporpaMMoii JUCIIUTUIMHEI HE TIPETyCMOTPEHO.

1.5 CamocTosiTesibHAsi padoTa 00y4aromerocsi

HaumMeHoBaHMsI cCAMOCTOSITENILHON PadoOTHI Homepa Tem
IToaroToBka K JEKIMOHHBIM M MMPAKTHIECKAM 1-4
3aHATUSIM
BrlmoHeHNE pacueTHBIX, aHATMTHICCKHUX, 3
pacueTHO-TpaQUUECKUX | Jp. 3aJJaHAN
IToaroToBka Kk dK3aMeHy 1-4

1.6 Illkaa oeHMBaHUA pe3yJibTaTa

Hlkanel OlleHUBAHUS U MPOLEAYPHl OLEHUBAHUS PE3ylIbTaTOB OOyUEHHUs IO
AUCHMIUIMHE  peryiameHTupyrorcs  [lonmokeHmeM 0 TeKymieM  KOHTpOJIE
yCIIEBA€MOCTU U TMPOMEKYTOYHOM aTTeCTallMM OO0Yy4aloUuMxcs MO MporpaMmam
BbIciIero oOpa3zoBanus u [lonoxeHnem o 6aUIbHO-PEUTUHTOBO cucTEME.

Jns  oueHkn cHOPMUPOBAHHOCTH PE3yJIbTaTOB OOyYEHHs MO JUCHUIUIMHE
UCITOJIb3yETCs 0AJIBHO-PETHHIOBAsI CUCTEMA YCIIeBAeMOCTH 00y4ar0IUXCS !

@®opMOil UTOrOBOrO0 KOHTPOJISL MO AUCIHUIUIMHE SIBIAETCS 3K3aMeH (Wiu
nudpepeHIMpOBaHHBIN 3a4eT), UTOroBasl OllEHKa (OPMUPYETCS B COOTBETCTBUU
CO IIIKaJIOW, MPUBEAECHHON HUXKE B TaOJIUIIE:

basl Onenka
<=54 HEYJOBJICTBOPUTEIHHO
55-69 yIOBJIETBOPUTEIHHO
70-84 XOpOUIO
>=85 OTJIUYHO

HIkana oueHuBaHus pe3yjbTara

2 (6ayn o 54) JleMOHCTpUpYeT HeIOHUMaHue po0daeMbl. MHOTHE TpeOOBaHUS, MPEABABISECMBIE K
3a/IaHUIO HE BBHIMOTHEHBI.

JleMoHCTpHUpYETCS IEpBUYHOE BOCTIPUATHE MaTepuana. Pabora He3akoHUYCHA U /WITH
9TO IJIaruart.

3 (6amn 55-69) JeMoHCTpUpyeT YacTUUIHOE TIOHUMaHue MpoOaeMbl. boIbIIMHCTBO TpeOOBaHMIA,
HPEIBSBISIEMBIX, K 3aJAHUIO BBITTOJTHEHEI.

Bnagenue sneMeHTaMy 3aJaHHOTO MaTepHalla. B OCHOBHOM BBITIOJIHEHHBIN MaTepHal
TIOHSITEH U HOCHT IIEJIOCTHBIM XapakTep.

4 (6ann 70-84) JleMOHCTpUpYeT 3HAYUTENBHOE IOHUMAaHKUE TIPOOJIEMbI 0003HAUYECHHOW AUCIIUTUTHHOM.
Bce TpeboBanus, MpebsBIsieMbIe K 33aHUIO BBHITIOTHCHBI.

Coneprxanue BBITIOTHEHHBIX 331aHUI PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYECK
3pEHHSL.
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5 (6a1 85-100)

JleMoHCTpHpYET MOTHOE TOHUMaHKe MpobeMbl. Bee TpeboBanwMsI, IPEAbSIBISIEMBIC K
3aJIaHHIO BBEIITOJTHCHEI.

IIpomeMOHCTPUPOBAHO YBEPEHHOE BIIAICHUE MAaTCPHAIOM JTUCITMILTAHEIL.
BrimorHeHHBIE 3a/TaHNS HOCST METOCTHBIX XapaKTep, BHIITOJHEHBI B TTOJTHOM 00BhEME,
CTPYKTYPHUPOBAHBI, IPEJCTABICHBI PA3IMUHbBIC TOUKU 3PEHUS, TPOJEMOHCTPUPOBAH
TBOPYECKUHN MOJIXO]I.
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