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1.MACHOOPT PABOYEN MTPOIr'PAMMBI YYEBHOM JUCIUILIUHBI
OIIIL.12 TexHo/I0OTHS K OPraHU3ALUS CONPOBOXKACHUS TYPUCTOB

1.1.001acTh NPUMEHEHHUS] IPOTPAMMbI

[Iporpamma y4eOHOW JUCUUIUIMHBI SIBJIIETCA YacThlO 00pa30BaTEIbHON
IpOrpamMMbl IOJATOTOBKH CIELMAIIUCTOB CPEIHErO 3B€Ha B cOOTBETCTBUU ¢ PI'OC
no crneunanbHoctd CIIO 43.02.16 TypusM M rocTenpuUMMCTBO, YKPYHIHEHHAs
rpynna crneruanbHocTel 43.00.00 CepBuc u TypusM.

[IporpaMMa y4eOHOM JOUCHMIUIMHBI MOET OBITh HCIOJB30BaHAa B
JOTIOJIHUTEIBHOM  IPO(ECCHOHATBHOM  00pa30BaHUM Il TOBBIIICHHUS
KBaJIM()MKALIMY U TIEPENOATOTOBKU paOOTHUKOB B cpepe Typusma.

1.2. MecTo y4eOHOI JUCUUILINHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrPaMMBbI:
JUCLIUIUIMHA BXOJIUT B 001IepOo(heCCHOHANTBHBIN ITUKIL.

1.3. leau u 3a7a4d y4eOHOM AUCUMILIMHBI — TPeO0OBaHUSA K pe3yabTaraM
OCBOCHUSA Y4eOHOM AMCIHUIIIUHBI:

[ens: OBnageHue OCHOBHBIM KOMIUIEKCOM HAaBBIKOB 10  (hopmam
COMPOBOXK/IEHUS TYPUCTOB BO BpEMs OpraHu3aliu Typa

B pe3ynbraTe ocBoeHMs y4eOHOM TUCHUIUIMHBI 00YYaroIIUics TOJIKEH
YMeTh:

UCIOJIb30BaTh NpUeMbl 3()(PEKTUBHOrO OOLIEHUS U COOMIOAaTh KYJIbTYPY
MEXJIMYHOCTHBIX OTHOLICHUM;

ONpENENATh 0COoOble NOTPEOHOCTH TYPrPYIIbl WIM HHAUBUAYAIBHOIO
TYpHUCTA;

OpraHU30BbIBAThH JBUKEHUE TPYMIBI 10 MAPIIPYTY;

KOHTPOJIMPOBATh KAYECTBO MPEIOCTABISIEMBIX TYPUCTY YCIYT Pa3MELIEHUS U
MUTaHUS;
3HATH:

IIpaBUJIa OPTAHU3ALNH TYPUCTCKUX MOE30K, IKCKYPCHH;

npaBuia TEXHUKUM O€30MaCHOCTU MPU OpraHu3aluu TYpPUCTCKOM MOE3IKH,
DKCKYPCHUH U TYPUCTCKOI'O II0X0/3;

OCHOBBI aHUMALMOHHOW JI€ATEIbHOCTH;

IIpaBujia COCTABIIEHUS OTYETOB 10 UTOTaM TYPUCTCKOW IMOE3IKH.

Crenuanuct mo Typu3sMy M TOCTENPUHMMCTBY JOJDKEH 00JiafaTh OOLIMMHU
KOMITETEHLIUSIMHU:

OK O01. BeiOuparb crnocoObl pemieHust 3aaad  NpoPecCHOHATBHON
NEeSATEIbHOCTH MPUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTAM.

OK 02. Hcnonp3oBaTh COBPEMEHHBIE CpEICTBa IOWCKA, aHalnW3a |
MHTEpHpeTauuu nHGopMauu U UHPOPMAIMOHHBIE TEXHOJIOTUN JJIS BBIITOJIHEHUS
3a/1a4 MpoheCCUOHAIBHOU EeSITETLHOCTH.

OK 03. IlmanupoBaTh U peann30BbIBATH COOCTBEHHOE MPO(ECCHOHATBLHOE U
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JMYHOCTHOE pa3BUTHE, IpeaNPUHAMATETBCKYIO TS TebHOCTh B
npodeccruonansHo# chepe, NCIoIb30BaTh 3HAHUS 10 (PMHAHCOBOW TPAaMOTHOCTH B
pa3IMYHBIX )KH3HCHHBIX CUTYAIIHSX.

OK 04. DddextnBHO B3aUMOACHCTBOBATH W pPabOTaTh B KOJUICKTUBE U
KOMaH/ie.

OK 09. [Tloms3oBathcsi  mpodecCHOHATBPHOW  MOKyMEHTalMeld  Ha
TOCY/JIapCTBEHHOM W MHOCTPAHHOM SI3bIKaX.

1.4. PexomenayeMoe KOJMYECTBO YAaCOB HA OCBOECHHE NMPOrpaMMbl y4eOHOI
AUCHUIIHHBI:
MaKCUMaJIbHOW y4eOHOM Harpy3ku oOyuatomierocsi 124 yaca, B TOM 4ucIe:
00s13aTeNIbHON ayAUTOPHOM yueOHOM Harpy3ku oOydaromierocs: 108 yacos.

2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JJUCHUTLJIAHBI
2.1. O0bem yuyeOHOM JUCHMINIMHBI U BHAbI Y4e0HO padoThI

Bup y4eOHoii padoThI O0BbeM yacoB
MaxkcumasnbHasi yueOHasi HAarpy3ka (Bcero) 124
O06s13aTe/ibHAsI ayAUTOPHAs Y4eOHAasi HATPY3Ka (Bcero) 108

B TOM YHCJIC:

71a00paTopHbIE PaOOTHI

IIPAKTHYECKUE 3aHATHS 64

KOHTPOJIbHBIE PaOOTHI

KypcoBas paboTa (npoekT) (eciu npedycmompeno)

Koncynbranuu 4

CamocrosiTesibHasi paboTa o0yuyawuierocs (Bcero) 0

B TOM YHCJIC:

caMmocTosiTeNbHas paboTa HaJ KypcoBoi paboToil (poekToM) (ecau
npeodycCMOmpeHo)

IIpomekyTOUHAs arTecTanus 12

2 ceM. — KOHTp.pao.,

HUmoeosas ammecmayus 6 hopme (ykazams) 3 oM. - SK3AMEH




2.2. Temaruuyeckuii mjaaH u cogepxxkanue ydeOHou nucuumianubl OIII.12 TexHos10rust ¥ OpraHu3anus CONMPOBOKICHUS

TYPHUCTOB

HaunmenoBanue
pa3iesioB U TeEM

Coaep:xkaHue yueOHOT0 MaTepuasa, jJjaboparopHbie padoThl U MPAKTHYECKHE 3AHATHS,
CaMOCTOsITe/IbHAsI padoTa 00yuyaumxcs, KypcoBasi padora (IPOEKT) (eciu npedycmompernvl)

Oo0Lem
4acoB

YpoBeHb
OCBOEHH

1

2

4

Tema 1.Texnojiorust u
opraHmu3anus
CONPOBOKAEHHS
TYPHUCTOB

Conep:kaHnue y4eOHOT0 MaTepuaJia

Llenu 1 3a1a4M TEXHOJIOTHH COMIPOBOXKIACHUS TypUCTOB. CIIOCOOBI M CPECTBA, UCTIONb3YEMbIE IPH
OKa3aHUU TYPUCTCKHUX yciyr. [IpaBoBble OCHOBaHMS MPEAOCTABICHUS TYPUCTUUECKUX YCIYT U
MEXaHU3M HX Tepenadyn TypucTy. OCHOBHBIE CYObEKTHI IPEIOCTABICHUS TYPYCIYT H UX MECTO B
TYPUCTCKOM COMPOBOXKJICHUU (TYpOneparop, TypareHt, TYPHUCT, TOCYIapCTBO)

2

OcHoBHBIE IIPaBUJIa OPTaHU3ALMH TYPUCTCKUX MOE30K, SKCKYPCUOHHBIX MapLIPYTOB, CIOPTUBHO-
TYPUCTHYECKHUX MOXO0/10B. [IoHATHE TYpUCTCKHUI MapIIpyT, BUABI U UX COJIEpKaHuE. DTalbl
BBINOJIHEHUS TYPUCTCKOro Mapiuipyra. O6xon Mapiipyra: yrouHeHne Opranusanus TypucTCKOro
Mmapupyta. [IpoBeieHre TypuCTCKOro Mapumpyra. /[BuyKeHre rpynnsl o MapuipyTy

Cranpaptsl 4 (OpMBbI TYPUCTCKOT0 00CTyXHBaHUS. OCHOBHBIE YCIYTH IIPH OpPraHU3aLUHU U
COIPOBOKACHUH TYPUCTOB: (pa3MelleHne, NTuTaHue, pa3padoTKa U OpraHu3alus TypUCTCKOTO
MapuipyTa, TpaHCIIOPTHOE 00CTyKUBAaHHE TYPUCTOB K MECTY OT/bIXa U OOpAaTHO, ONTMCAHUE
HKCKYPCUOHHOM MPOrpaMMbl U IPYTUX yCIOBHM 0TAbIXa). OCHOBHbBIE METOAMYECKNE TIPUEMBI
OpraHU3alMu U CONPOBOKICHHUs IPYIII C PA3HON BO3PACTHOM KaTeropuen

HpaKanecm[e 3aAHATHUA

CocraBnenue 1 pa3paboTKa IpOrpaMMbl BHYTPEHHETO U 3apy0eKHOT0 TYPUCTCKOI'O MapIIpyTa
(Ha BbIOOD)

Pa3paboTtka n ohopMmieHne MapIpyTHON KHI)KKH CIOPTUBHOTO TYPUCTCKOTO 10X0/1a C pa3HbIM
YPOBHEM CJIOKHOCTH (Ha BBIOOD).

Pemenne cuTyalmoHHBIX 3a/1a4, CBA3aHHBIX C BOBHUKHOBEHUEM KOH(IMKTHBIX CUTYallui BO
BpeMs TPOBEACHUS TYPUCTCKOTO MapuIpyTa.

Jenosas urpa «lIpoBeieHue TYpUCTCKOIO MapLIpyTa.

Tema 2.
Be3onmacHocTh
Typusma

Coaep:xanue yueOHOro MaTepuaJia

O61mue Bonpockl 6e30macHocTH B TypusMme. [IpaBuia mpoBeneHNss HHCTPYKTaka TYPUCTCKOM
rpynrsl. [TpaBuia 1 HHCTPYKIIUU 110 TEXHUKE O€30MAaCHOCTH MTPU OPraHU3alUN TYPUCTCKOM
MOE3AKH, SKCKYPCUH U TYPUCTCKOTO MOX0/1a

CoTpyIHHUYECTBO TYPUCTCKOM (hrupMbI ¢ pernoHanbHbIM yrpasienuem MUC, 'AU, opranamu
0O0IIECTBEHHOT' 0 MOPSIIKa, MECTHBIMH OpraHaMU CIIACEHMsI Ha BOJAX, YUPEKIACHUSIMU




3/IpaBOOXPaHEHHUsI, TUAPOMETEOPOTOTHYECKOMN CITYKOOM.

ITpaBuiia noBeeHUS TYPUCTOB IIPH MOJIB30BAHUM Pa3IU4YHBIMU BUAAMHU TpaHcnopra. DakTopsl
pHICKa B TypH3M€ B 3aBUCHUMOCTH OT BHJIOB Typu3Ma. Crieunpudeckue npaBuia NOBEACHUS IPU
IIOCEIEHUH Pa3JINYHbIX JOCTONPUMEYATEIbHOCTEN

[TpaBuia U HHCTPYKIIUH 110 TEXHUKE OE30MACHOCTH NMPU BO3SHUKHOBEHUH YPE3BBHIYAHHBIX CUTYAIHI
IIPU OpraHU3aluy TYPUCTCKOU MOE3AKH, SKCKYPCUH U TYPUCTCKOro noxona. [IpaBuna okasanus
[IEPBOM MEAUIIMHCKOM IIOMOILY, B TOM YHCJIE IIPY OPTAaHU3aLUN TYPUCTCKUX MOE3/10K, CBI3aHHBIX
C TOBBIIICHHON ONTACHOCTHIO M1l )KU3HM U 3I0POBBS TYPHCTa

CrtpaxoBoe 1 MEIMIIMHCKOE o0ecnieueHne nyremecTsuil. Buapl ctpaxoBanust B cepe Typu3Ma.

IIpakTH4yecKkue 3aHATHS

CocraBieHne U IpOBEACHUE HHCTPYKTaXKa 10 TEXHUKE O€3011aCHOCTH, HE00OX0JUMOT0 Mepet
HAYaJIOM TYPUCTCKOM MOE3[KH, T0X0/1a, SKCKypcuu; OdopMiIeHHEe «ITaMITKU» Ui TYpUCTa

Pemenne CUTYalMOHHBLIX 3a/la4, CBA3aHHBIX C BOBHUKHOBCHHEM ‘-IpG?;BI:I‘-IElfIHI:IX CI/ITyaHI/Iﬁ, u
IMPOBCACHUC HpO(bI/IHaKTI/I‘ICCKI/IX MepOHpI/IHTI/Iﬁ 110 IMPCAOTBPAIICHHNIO HCCUACTHBIX CJIYYdCB.

CocraBnenue anroputMoB jeiictBuii B YC Bo BpeMsi TypUCTUYECKOTO MapIIpyTa, MyTelIecTBUs (B
JPYToii CTpaHe, ropoje, 00JIacTH

Pa3pa60TI<a IJ1aHa MepOHpI/IHTI/Iﬁ 10 YCTpaHCHHUIO HOCJ'IG,Z[CTBI/Iﬁ HCKAaUCCTBCHHBIX YCIIYT,
OKa3aHHBIX B IIPOLECCEC OpraHru3alnmn TypI/ICTCKOfI TTOC3IKH.

Pemenne cuTyallnoOHHBIX 3a/1a4 M COCTABJICHUE TUIaHA ACUCTBUN B CIydae HEOKa3aHUs TYPUCTCKHUX
YCIIYT C YYETOM BO3MOKHBIX PUCKOB M (JOPC-Ma’KOPHBIX CUTYalU

CocraBieHue alnroputMa JIeUCTBUN OpraHu3aTopa Typru3Ma B clydae HEOKa3aHUs TYPUCTCKUX
YCJIYT B CBSA3U C (hOPC-MAsKOPOM.

Tema 3.Kourpoanb
Ka4yecTBa U OTYETHAsA
AOKYMEHTALUs
TYPUCTCKHX yCJIYyr

Coaep:xanue yue0HOro MaTepHaJia

[TpuemMbl KOHTPOJIS KaueCcTBa MPEAOCTABIIIEMbIX TYpUCTY yciayr. CTaHaapThl KauecTBa
TYpPUCTCKOTO, PECTOPAHHOT'O U TOCTUHHYHOTO O0CITyKMBaHU. MapipyTHas TOKyMEHTAIIUS:
TEXHOJOTHYECKHUE IOKYMEHTHI MapIIPyTa.

[TocnemapupyTHoe odopmiieHue JOKyMeHTOB. [IpaBuiia cocTaBieHHsI OTYETOB IO UTOraM
TYPHUCTCKOM MOE3IKH.

IIpakTnyeckue 3aHATHS

CocTaBieHne TeXHOJIOTMYeCKON KapThl MapuIpyTa (Ha BIOOD).

Pa3paboTka makera JOKYMEHTOB JUIsl TYPUCTCKOIO II0X0/1a C Pa3HbIM YPOBHEM CIOXKHOCTH (B
MaJIbIX Irpynnax).

DopMUPOBAHKE TEXHOJIOTMYECKOW KAPThI SKCKYPCHH M CXEMBI TPACChI MapIIpyTa TPAHCIIOPTHOM
HKCKYpCHH (Ha BBIOOD).

CocraBieHue oTyeTa pyKOBOJIUTEIS TYPUCTCKOM IPYIIIBI O MPOXOKIASHUH MapIIPyTa.




JenoBas urpa: «Opranusanysi 4 peaju3anus KOHTPOJIsl KaueCTBA TYPUCTCKUX YCIYT»

AHanu3 npeanpusTHi TYpUCTCKOTO phIHKA KaKOT0-IM00 poccuiickoro perruoHa (Ha BeIOOD),
3aHUMAIOIIUXCSL OPraHU3alMel U COIPOBOKICHUEM TYPUCTOB B PD

Tema 4. Texnojorust
U OpraHu3anus
CONPOBOKAEHUS
TYPHUCTOB,
MyTelecTBYIOIUX
aBHAIIMOHHLIM
TPaHCIIOPTOM

Conep:kaHue y4eOHOT0 MaTepHuaJia

OO01mast XxapakTepUCTHKA aBUAITMOHHBIX TYpOB. VICTOYHHUKH MOTy4eHUsT HHPOPMALIUH 110
aBuarnepeBo3ke. Pa3HOBHIHOCTH aBMAaOMIIETOB U YCJIOBHUI UX MPHOOpPETEHUs. DIEKTPOHHBIN OUJIET.
Cxema B3aMMOOTHOILIEHUI: aBUAKOMIIaHHsI — aBUALIMOHHOE areHTCTBO — TYPOIEPATOP — TYPHUCT.

JloroBopHasi cocTaBisitoliasi: OJ0KH MECT, ITYJIbl, YapTEePhl U UX BUJIbI; PETYJIIPHBIC aBUAPEHCHI.
Komuccronnbie mpojaxu aBuadmieToB. [Ipuodbperenre TypucToM aBUaOUIIETOB B MTAKETE YCIIYT.

[TpsmMble mpoaaxu aBUaObUIETOB. Y CI0BUS NPEAOCTABICHHSI aBUAYCITYT B KIIMEHTCKOM JIOTOBOPE.
VYcnoBus annynsauuu aBuadbuinera. [lacnopTHo-BU30BbIE, TAMOKEHHbIE (POPMATBHOCTH B
a’poIOPTy U UX MECTO B TYPUCTCKOM CONPOBOXKJICHHUH.

HpaKaneCRue 3aHATHSA

[Tpennoxenus Typoneparopa 1o apuadusiaeTam (B nakeTax Typyciyr U Ipy UHAUBUAYaAJIbHON
Ipo/iaXke: HalpaBJIeHUs, aBUAKOMIIAaHUH, TUIIBI CAMOJIETOM, 4aCTOTa peiicoB, YCIOBUS NPOJAXKU
OMJIETOB).

[TporpamMMbl aBUaKOMITAHUH 110 MPUBJIEYEHUIO TACCAKUPOB: YCIOBHUS U OCOOEHHOCTH JIeHCTBUS
IPOrPaMM.

Kak odopmisiercs aBuabumnet, eciu MapuipyT mpeaycMaTpuBaeT 00see 4eTbIpex OTeIbHBIX
pecoB

Tema 5. Texnoaorust
U OpPraHu3anus
CONPOBOXKIACHUS
TYPHUCTOB,

My TeIeCTBYIIMX
aBTOTPAHCIIOPTOM

Coaep:xanue yue0HOro MaTepHaJia

OO611ast XapakTepUCTHKA AaBTOMOOUIIBHBIX TYpOB. ABTOOYCHbIE IEPEBO3KH U X MECTO B OKa3aHUU
TPAHCHOPTHBIX YCIYT B TypHUCTHUECKOH oTpaciu. Opranuzanus MeX1yHapOJHBIX aBTOOYCHBIX
NEPEBO30K U MEPEBO30K BHYTPHU CTpaHbl. PerynspHbie U yapTepHble aBTOOYCHBIE TIEPEBO3KH.
Tpancdeppl. DKCKYpCHOHHOE aBTOOYCHOE 00CIyKUBaHHE.

JlnnensupoBanus aBTOOyCHBIX NepeBo30K. CoBpeMeHHbIe TPeOOBaHMS 110 EPEBO3KE MaCCaXKHUPOB.
HcTouHnKH noay4eHus: HHPOPMAaLUH 110 aBTOOYCHBIM MepeBo3KkaM. TpaHCIIOpTHBIE KOMITAHHUH,
TypONepaToOphl, TYPareHThl U UX B3aUMOOTHOILIEHUS. JloroBopsl apeH1bpl. CriocoObl OpOHUPOBaHUS
U TIOKYIIKH aBTOOYCHBIX OUJIETOB U TypOB. ABTOOYCHBIE TYphI U CTpPaXOBaHHE OT HECYACTHOTO
cirydast.

IIpakTHYeckHe 3aHATHA

[Tpoananu3upoBaTh reorpaduio YKCKYPCHOHHBIX aBTOOYCHBIX TYPOB YKa3aHHBIX TYpPOIEPaTOpOB.
Yem MOTUBHPOBAHBI JaAHHBIC HAITPABJIICHUA TYPOB, B UEM 3aKIIIOYACTCA UX COACPKATCIbHAA
cTopoHa?

[Tpoananu3upoBaTh OPraHU3aALUOHHYIO CXeMY pabOThl BO BpeMsi IPOBECHUS aBTOOYCHBIX TYpPOB:




UHPOPMALMOHHOE 00ecIieueHHE Typa, HAIMYKe CTapiiero(ruaa-3KCKypcoBoa) B aBTo0yce, CBA3b
C HUM, MOTHBBI BEIOOpa MECTa BCTPEUH TPYIIIBI ¥ OTHPABICHHUS aBTOOYyca, BpeMsl HAXOXKICHHS B
MYTH 110 MAPIIPYTy, HATMYME WU OTCYTCTBHE MUTAHUE B IPOrpaMMe, MOTUBBI BEIOOpa
9KCKYPCHOHHBIX OOBEKTOB.

XapakTepuCcTUKA SKCKYPCHOHHBIX aBTOOYCOB, 33/IeiICTBOBAHHBIX B KOMITAHUSX: HAIMYHUE MECT,
OCHAII[CHHOCTh, YPOBEHb KoMpopTa, pupMma-nzrotoButesb. OueHka neictsust Typdupm B dopce-
Ma)KOPHBIX 00CTOSITENBCTBAX (IIPOOKH, TOJIOMKA aBTOOYCa TEXHUYECKHH cOOH B MporpamMme u T.1.)
Ha OCHOBE OT3BIBOB 0 pabore ¢upmbl B MHTEpHETE.

Tema 6. Texnosorus
W OpPraHu3aIus
CONMPOBOKIEHUS
TYPHCTOB,
NMyTenecTBYIIHNX B
Kpyu3ax

Coaep:xanue yueOHOTro MaTepHaJia

OO61mas xapaktepucTuka kpyu3oB. Crenuduka Kpyu3HOro riaBaHus M0 CPaBHEHUIO C APYTUMU
BUJaMH ITyTelecTBUi. IHCTpyKIuu 17151 TYpUCTOB, COOMPAOIIMXCS B KPYU3HOE IJIAaBaHUE.
Mopckue Kpyu3bl, UX BUIbI U PETHOHBI paCIPOCTPAHEHHUs, CXeMa IIPEIOCTABICHUS YCIYT.

Peunbie kpyussl U ux ocodbeHHOCTU. Peunble kpyu3bl 3a pyOexoM U B Hallel ctpane. TenaeHuu
pa3BUTHUA KPYU3HOIO I1aBaHus B Mupe U Poccnn. @paxT-KOHTPAKT — JOIOBOP MEXAY KPYU3HON
KOMITaHHEH (MOPCKUM MapOXOJCTBOM) U TyporiepaTopoM. bepboyT-yaprep — IIuTeNbHAs apeH ia
peuHbIX cy/10B. ICTOYHMKH [TOJTydeHHs HHPOPMALIUU 110 KPYH3aM.

JlokyMeHTaIbHOE COMTPOBOXKIEHUE (TYPUCTCKHUE (POPMATLHOCTH) KPYHU30B: BU3bI, TPUBUBKH,
CIIpaBKH, TAMOXEHHBIE JIeKJIapaluu. Perucrpaius TypucToB Ha KPyH3 .

OcHoBHbIE CyOBEKThI KDYU3HBIX TYPOB U UX B3aUMOJICICTBHE: KpyHU3Has KOMIAHUS (MOPCKOE MU
peyHOe MapOX0JICTBO), YIPABJICHUE CYI0XO/ICTBA (TPECT CYAOBBIX PECTOPAHOB MM KOMIAHUS
MOCpPEAHMK, OOecreunBarolas MUTaHUE U IPYTUe YCIYTH BO BpeMs Kpyusa Ha 00pTy),
IpUHUMaoIUe GUPMBI IO MapIIPYTy ABMKEHUS, IPEIOCTABIAIONINE SKCKYPCHOHHBIE U IpyTHe
ycayru. PexknamManmoHHOe CONPOBOXKICHUE TYPUCTOB BO BPEMs KPyH3a M [TOCIIE HETO.

HpaKanecm[e 3aHATHSA

OcHOBHBIE NOJ0XKEHUSI HHCTPYKLUH JUIsl TYPUCTOB, BHIOpABIIKMX KPYU3HOE IJIaBaHHUE

[\S)

[IpuBecTr mpuMepsl OpraHu3aIlii HA3eMHOTO 0OCITY)KMBAaHUS KPYHU3HBIX TTACCAXKHUPOB,
COBEpIIAOIIMX nmyTeniecTBue o CpennzeMHOMY MOpPIO (He MeHe 3 IPUMEPOB).

Tema 7. Texnosorus
U OpraHu3aus
CONPOBOKAEHUS
TYPHUCTOB B
roCTUHMIIAX 1 llpyFl/lX
o0BbeKTax
pa3menieHust

Conep:kaHue y4eGHOr0 MaTepuasia

OO011ast XapakTepUCTHKA TOCTUHUYHOTO 00CTyKuBaHusl. OpraHu3aliMoHHast CTPYKTypa U GyHKIHUN
OTJIEbHBIX MOAPa3IeeHU rocTuHUL. MlcTouHNKH MosydeHus nH(OpMalnu 1o pa3MeNIeHUIO B
TOCTUHHUIIE.

JlokyMeHTanbHOE COMPOBOXKACHNE, HEOOXOAUMOE AJIs 3ae3/1a TYPUCTa B TOCTUHHUILY:
rapaHTHUPOBaHHOE OPOHUPOBAHME IO MPEIBAPUTEIILHON OIJIaTe U MPEABSIBICHUIO OMJIau€HHOTO
cyeTa WM KBUTAHUWHU, TAPAHTUH KPEIUTHON KapThl, JOTOBOPHBIE TAPAHTUN KOMITAHUH WIIN
KOpIOpalyHy, Baydep, OriaTa HAIMYHBIMU Yy CTOMKH




TexHoMOrHUECKUI yueOHBIN LUK 00CTyKHUBaHUs: OPOHUPOBAHUE, 3a€3]], PETUCTPAIIHS,
pasMelleHHe, IPOKUBaHKE, BbIe3]l, BbIIMCKA. OCOOCHHOCTH KaX/10T0 U3 TAloB B
IIPEAOCTABIECHNUHN yCIIyr. B3anmoiencTBre roCTUHULBI, TYpOIlepaTopa, TypareHTa, KIMeHTa IIpy
OpOHMPOBAHUHM HOMEPOB U BO BpeMsl 00CITY)KMBAaHUHU B TOCTUHHIIE.

HpaKaneCRne 3aHATHSA

B urposoii popme Monenupyercs cutyanus o pa3paboTke NaMATKUA TYPUCTY, BbE3KAIOLIEMY Ha
tepputoputo P®. B xoze 3aHsTHsI IpHOOpETAETCS ONBIT padOThHl ¢ KOHKPETHBIMU JTOKYMEHTAMH,
Heo0XouMBbIMU 11711 TpeObIBanus B PD; oTpabaThiBaeTCs MpeoCTaBIEHUE TOTPEOUTEIIO TOJTHON
U aKTyaJpHOU MH(OpMaLKK 0 TpeOOBaHUAX KOHCYJIbCTBA PP K HHOCTpaHHOMY TYpPHUCTY.

COop aHHBIX O CTpaHaX, 00bEKTaX MMOCEUICHUs IPU MPOBEICHUH 3apYOEKHOTO U BHYTPEHHETO
TypucTcKux MapuipytoB. [ToaroroButs npezenranuio «OcoOEHHOCTH TYPUCTCKON AESITEIbHOCTH.
OTteuecTBEHHBIN U 3apyO0eKHbII OIBIT.

Tema 8. OcodenHOCTH
CONPOBOKIEHUS
OTAeJbHBIX
KATeropuii TYpucToB:
AeTei, MOAPOCTKOB U
HHBAJIN/IOB

Coaep:xanue yueOHOTro MaTepHaJia

Bo3pacTHble orpaHrueHMs 1 OTPaHUYEHUS 110 37J0POBBIO KaK 0COObIe KpUTEPUH [T Pa3pabOTKU
TEXHOJIOTHI1 110 OKa3aHUIO TYPUCTCKUX yCIyT. JleTu, MyTelecTBYIOIME ¢ POJUTENIMHU (WIn
OJIHUM pojuTesieM), 0e3 poauTesiel B cOCTaBe IPYIIIBL.

JIoKyMeHTaNbHOE COIIPOBOKACHUE NIYTEIIECTBYIOIMMX JETEH. Y CIIOBUS ITOITYYEHUs JOBEPEHHOCTH.
Oco0eHHOCTH TUIAHUPOBAHUS U OpraHU3ally AETCKUX TypoB. ABTOOYCHBIE IIEPEBO3KH JIeTeH U
IIpaBUJIa UX OCYIIECTBICHHUS .

Crapiue B rpynie, COMpoBOXKICHUE SKCKYPCHOHHBIX aBToOycoB MarmuHamu [ IBB/I.
Oco0eHHOCTH OpraHHU3aIK TYPUCTCKOTO COIIPOBOXKACHHS HHBATHIOB

[TyremiecTBus HMHBAJIMJOB CaMOJIETaMU, M0e3/1aMu, aBTo0ycaMu. OCOOEHHOCTH OKa3aHus
HKCKYPCHOHHBIX U MHBIX YCIYT /Ul MHBAJIUAOB. PexiiamalinoHHOE CONPOBOXKAEHUE IeTel U
WHBAJINI0B.

IIpakTHYeckHe 3aHATHA

Hanucars cBoj npaBui u TpeOOBaHUI, KOTOPbIE TOJKHBI COOMIOAATH PYKOBOAUTENH, 3aMECTUTEN
(TTOMOIIHUKH) pYKOBOJAUTENEH COMPOBOXKACHUS OTAEIbHBIX KATErOpUil TYpUCTOB: JeTeH,
MOJIPOCTKOB U MHBAJIU/IOB.

CocraBieHue nepeyuHs TpeOOBaHUHM K PYKOBOJUTEIIO TYPUCTCKOM IPYIIIIBI

CocraBreHre CpaBHUTEILHON XapaKTepUCTUKH TPaBwII obecrieuenust 6e3omacHoctr B Poccun u 3a
pyOexxoM

Tema 9. OcodbenHocTH
CONPOBOXKACHUS
TYPUCTOB BO BpeMmsl,
HAKaHYHe U BO BpeMsl

Conep:kaHue y4eGHOr0 MaTepuaja

OO61as xapakTepUCTHKA CAaHATOPHBIX YCIYT U 0COOEHHOCTH UX MpeaocTaBieHus. cTouHnku
NOJy4eHHUs: THPOPMALIMH 110 CAHATOPHBIM ycayraMm B Poccun u 3a pyOeskom.

[Tpoduns paboThl caHaTOPUEB, CAHATOPHO-KYPOPTHBIE BO3MOXKHOCTHU. JIOKYMEHTAIIbHOE




Npe10CTABICHUS
CAHATOPHBIX YCJIYT

COIIPOBOYKACHHE IS ITOJIyUY€HHUSI CAHATOPHBIX YCIIYT: CAHAaTOPHO-KYpOPTHAs KapTa, TypUCTHUECKAs
MyTE€BKa, KypOPTHAasi KHUKKA, OTPHIBHOM TaJIOH KYPOPTHOM KHUKKH.

KoncyabTanuu 4
IIpomeskyTOoUHAs aTTecTAUMS 12
Bcero 124

Jl1s XapaKkTepUCTUKY YPOBHSI OCBOCHHUS Y4EOHOTO MaTepHalia UCIIOJIb3YIOTCS CICAYIONINEe 0003HAYCHHUS

1. — o3HaKOMUTENBHBIN (Y3HaBaHUE paHee H3YYCHHBIX O0BEKTOB, CBOMCTB);

2. — penpoAyKTHBHBIN (BBITIOIHEHHE ACATEILHOCTH [0 00pa3ily, HHCTPYKIMH UK TI0/I PYKOBOACTBOM)

3. — IPOJYKTHBHBIH (IIJTAHUPOBAHUE M CAMOCTOSTEIILHOE BHITIOJHEHUE JCATEIIBHOCTH, PEIICHHE MTPOOJIEMHBIX 3a1a4)
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3. YCJIO0OBUA PEAJIMBAIUU ITPOI'PAMMBI JTUCHUITJINHBI

3.1. TpeboBanuss K
o0ecrne4eHn 1o

Ayn. 2401 Kabunet nHbOpPMaIlMOHHO-IKCKYPCUOHHOM €SI TEILHOCTH

VYyebnas mebenpb Ha 30 mMocajoyHBIX MECT, paboyee MECTO MpenoJaBaTes, T0CKa
MmenoBasi-1 mr., mkad miarsHol -1 mwrt; Komnerlorep npenogasatens Lenovo Intel
Core 13-2100 CPU 3.1GHz c¢ monutopom Acer V193; IIpoexktop SANYO c
skpanoM Media.

MHHUMAJILHOMY MATCPHAIBHO-TCXHUICCKOMY

3.2. MudopmanuonHoe odecrnevyenne 00y4eHust

Ilepeyens pexoMeHayemMbIX Yy4eOHbIX wu3aaHuii, WHTepHeT-pecypcos,
JAOIOJHHUTEJIbHOM JIUTEPaTYpPhbl
Knurootecne4eHHOCTh
bubaunorpaguyeckoe onucanue U3 aHUA OcHoBHasi/ Kou-Bo
(aBTOp, 3ar71aBHeE, BU/I, MECTO U I'0Jl U3AHUS, | JONOJHUTEIbHAS K. B On (';.11 DJIEKTPOHHBI
KOJI. CTP.) JuTeparypa CﬁﬁFSy ‘| e pecypcnl
bamok, A. JI. DxckypcoBeaenue : YueOHoe OCH DBC Opaiit
nocob6ue st By30B / bamtok A. JI. — 3-e u3n.,
rep. u 100 .— DJEeKTPOoH. JaH. — MockBa :
MN3natensctBo FOpaiit, 2019 .— 235 c.
CkoOenpupiHa, A. C. TexHoaoruu u Mot DbC HOpaiit
OpraHu3aIus SKCKYPCUOHHBIX YCIYT : YUeOHHUK /
CxoOenbipiHa A. C., lapyxun A. I1. — 2-¢
W31, IIep. U J0I .— DJIEKTPOH. 1aH. — MocKBa :
N3natensctBo FOpaiit, 2019 .— 262 c.

4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHHUSI YYEBHOM
JUCHUIIJINHBI
KonTposb M omeHka pe3yJbTaTOB OCBOCHUS Y4eOHOH  JUCHUIUIMHBI
OCYIIECTBIISIETCS MPEMOJABATEIEM B TMPOIECCE TMPOBEICHUA IMPAKTHYECKUX
3aHSTUNA, TECTUPOBAHUSI, & TAK)KE BBHIMOJHEHUS] 00yUarOIUMUCS UHIUBUYTHbHBIX
3aJaHUIl.

DopMbI M METO/IbI
Pe3yabTaTbl 00yueHus
KOHTPOJISI M OIlEHKH
(ocBOEeHHbBIE YMEHUS, YCBOCHHbIE 3HAHUSA)
pe3yJbTaTOB 00y4eHUs

YMETh:
HCIIOJIb30BaTh IPUEMBI s dexTuBHOTO | DKCIIEpTHAS OLICHKA
oO1eHus 151 coOI01aTh KYJbTYPY | BBIIIOJHEHHUSI ~ MPAKTUYECKUX
MEKJIMYHOCTHBIX OTHOIIICHHUH; 3aJaHuN.
OTPENICNIATh 0COObIE MOTPEOHOCTH TYPrpymIbl | DKCHEepTHAs OIICHKA
WJIU MHIUBUIYAJBbHOTO TYPUCTA; BBITIOJTHEHUS ~ TPAKTUYECKUX

3aJIaHUMN.
OpraHU30BbIBATh  JBWIKEHHE TPYNNbl MO | DKCHepTHAas OII€HKA
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MapUIpyTYy; BBINIOJIHEHUSA  MPAKTHUYECKHUX

3aJaHuH.
KOHTPOJIUPOBATh Kay€CTBO MPEAOCTABISIEMbIX | DKCIIEpTHAs OIICHKA
TYPUCTY YCIyT pa3MELICHUS U TUTAHUS, BBITNIOJTHEHHUS MPAKTUYECKUX
3aJaHuH.

3HATh:
NpaBUjla OpraHU3alMud TYPUCTCKUX IOE3/I0K, | TECTUPOBAHUE;
SOKCKYPCHU;
mpaBuja  TEXHUKH  O€30MacCHOCTH  TPHU | TECTUPOBAHWE,
OpraHu3alid TYPUCTCKOU MOE3IKHU, SKCKYPCUU
Y TYPUCTCKOIO OXO/1a;

OCHOBBI aHUMAITMOHHOM JICSITEIbHOCTH YCTHBIN OIPOC;

MpaBujia COCTABJICHHUS OTYETOB II0 MTOTaM | OLICHKA MOATOTOBJICHHBIX

TYPUCTCKOM MOE3KH. 00y4JaroImMuMHUCs COOOIICHUH,
JIOKJIAJIOB, acce,
MYJIbTUMETUMHBIX
IIPE3CHTALUH.

5. 0OCOBEHHOCTH OCBOEHUSA JUCIUILIAHBI 115
WHBAJIUJIOB U JINI] C OTPAHUYEHHBIMYA BO3MOKHOCTSIMU
3/I0POBbS

OOyueHue JMI] C OrPAHWYCHHBIMH BO3MOXXHOCTSIMHU 3JIOPOBbSI TpHU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE QJaNTHPOBAHHON  paboueit
MporpaMMbl  C  HWCIIOJIB30BAHUEM  CICIHAIBHBIX ~ METOJOB  OOyYCHHS] U
TUAAKTHYECKUX  MaTepHalioB, COCTaBJICHHBIX C  Y4ETOM  OCOOCHHOCTEH
NICUXO(PU3NYECKOTO PAa3BUTHSA, WHAWBUAYATHHBIX BO3MOXXHOCTEH M COCTOSTHHS
3I0POBBS TAKUX OOyYaromuxcs (00y4Jaromnierocs).

B mensx ocBoeHust yueOHOM MporpamMmbl JAUCIHHUIUIMHBI WHBAIUJAMUA H
JIUI[AMU C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU 3/10pOBbsi Koempk obecrieunBaet:

JUTSI UHBAJIUJIOB M JIMI[ C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3J0POBBS IO
3pEHHUIO: pa3MENICHUE B JOCTYMHBIX JJIs 00YJarOUIUXCs, SBISIFOIIUXCS CIICTIBIMU
WM  CIa0OBUIAIIMMHU, MeCTaX HM B aJanTHUPOBaHHOW (opme CIpaBOYHOMN
uHQOpMAIIMU O pACTHCAHUM YYEOHBIX 3aHSATUN; NPUCYTCTBUE ACCHUCTEHTA,
OKa3bIBAIOIIETO oOyJaromemMycs HEOOXOIUMYIO MTOMOIIIb; BBITTYCK
ABTEPHATUBHBIX (POPMATOB METOAUYECKUX MAaTepUaioB (KPYMHBIA MPUDT WM
aynuodainl);

JUTSI MHBQJIMJIOB M JIMI[ C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBBS IO
CIIyXY: HaJJICKAIIUMH 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEICHUE HH(POpMAIINH;

JUISI WHBAJIHMJIOB W JIMII C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMHU 370POBBS,
UMCIOIINX  HApYIIEHWUsS  OIMOPHO-IABUTATCIIBHOTO  ammapara:  BO3MOXKHOCTH
OecrpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B y4eOHbIE TIOMEIICHUS, TyaJeTHhIC
KOMHATHI ¥ IPyTHe TTOMEIICHHUS, a TAK)Ke MPeObIBAHUE B YKA3aHHBIX TTOMEIIICHUSIX.
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O0pazoBaHue 00yyaroUMXxcs ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI MOYKET
ObITh OPraHM30BaHO KaK COBMECTHO C JPYTHMMH OOYYarolIMMHCS, TaK U B
OTJEJIBHBIX TPYIIIAX WU B OTACIBHBIX OPTaHU3ALMIX.
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