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1. HIACIIOPT PABOUE# TPOr'PAMMBI TIPO®ECCUOHAJIBHOTO
MOJIYJIS

IIM.02 IIpexocTraBjieHHe TOCTUHUYHBIX YCJAYT

1.1. O0Js1acTh IPUMEHEHUs POTPAMMbI

[Iporpamma npodeccruoHanbHOrO MOAYJs (Hanee - mporpamma) — sIBISIETCS
4acThI0 00pa3oBaTeabHON MporpamMmel B cooTBeTcTBUM ¢ PI'OC 1o criennaibHOCTH
CIIO 43.02.16 TypusMm 1 TOCTENPUUMCTBO B YaCTH OCBOEHUSI OCHOBHOT'O BHJA IPO-
deccuonanbHo AestenbHocTy (BII/]): mpenocTraBienrie roCTHHUYHBIX YCIYT U CO-
OTBETCTBYIONINX MpodeccuoHanbubix komneTeHui (11K):

[IK 2.1. Opranu3oBbIBaTh U OCYLIECTBIISATH IPUEM U Pa3MELIEHUE TOCTEMN

[1K 2.2. Opranu3oBbIBaTh U OCYIIECTBIATH IKCIUIyaTaI[MI0O HOMEPHOTO (POH-
Jla TOCTUHUYHOTO MPEAIPHUITHUS

[1K 2.3. Opraau3oBbIBaTh U OCYIIECTBISATH OPOHUPOBAHUE M TPOJAXKY TO-
CTUHUYHBIX YCITyT

[1K 2.4. BeINOJHITH CAHUTAPHO-3MHIEMHUOJIOTHYECKHE TPEOOBAHUSI K MPEJIO-
CTaBJIEHUIO TOCTUHUYHBIX YCIYT

[Iporpamma npodhecCHOHAIBHOTO MOJYJISI MOXKET OBITh MCIOJIb30BaHA B JI0-
MOJTHUTEIBLHOM MPO(EeCCHOHAIIBHOM 00pa30BaHUM JIJISI TIOBBIIMICHUST KBaTU(PUKAIIIT
1 TEePEnoroTOBKU pabOTHUKOB 1O crernuaibHocT 43.02.16 Typusm u roctenpu-
HUMCTBO.

1.2. Hesan u 3aga4u npodeccHOHATIBLHOT0 MOIYJIA — TPEOOBAHUSA K pe3yJbTaTaM
0CBOEHMS NMPO(PecCHOHATBHOT0 MOIYJIA

Heab: ocBOCHNE OCHOBHOTO BHJA jAesTenbHocTH «lIpegocraBieHrne rocTUHAY-
HBIX YCITYT».

C uesbI0 OBJIAJIEHUSI YKa3aHHBIM BUJAOM MPOPECCHOHATHHON NEATEIHHOCTH U
COOTBETCTBYIOIIUMHU TPO(ECCUOHATHFHBIMA KOMIETCHIIMSIMU OOYYArOIIMICS B X0/
OCBOEHUS TIPOPECCHOHATBHOT'O MOIYJIS TOJIKCH:

UMeThb NPAKTHYECKUi ONbIT:

OIICHKY W TIJIAHUPOBAHHS MOTPEOHOCTEH NernapTaMeHTOB (CIy>KO, OT/IENOB) B
MaTepuaibHBIX pecypcax U IMepcoHale;

IPOBEJCHHS BBOJHOTO M TEKYIIET0 MHCTPYKTAXKa O JYMHEHHBIX;

pacmpezeneHus: 00s3aHHOCTEHN U ONPEIEICHNs CTENEHN OTBETCTBEHHOCTH TMOI-
YHHEHHBIX;

IUTAHUPOBAHUS TEKYILEH NEATENbHOCTH JIeNapTaMeHTOB (CIyk0, OTIIENIO0B) ro-
CTHHMUYHOTO KOMIIJIEKCA;

dbopMUPOBaHUS CHCTEMBI OM3HEC-TIPOIIECCOB, PETJIAaMEHTOB M CTaHAApPTOB TO-
CTHHHUYHOTO KOMIIJIEKCA;

KOOPAWHAIINY U KOHTPOJIS ACSITEIFHOCTH JACTIapTaMEHTOB (CITy>X0, OTIEIIOB);

KOHTPOJIST BBITIOJIHEHUSI COTPYIHUKAMU CTaHAAPTOB OOCITY)KHBAHHS W periia-
MEHTOB CIIy>K0 MUTaHUs, IpUeMa U pa3MEeLICHHs, HOMEPHOTO (OHJIa;

B3aMMOJEUCTBUS CO OTAeNaMu (CIy>KO0amMH) TOCTUHUYHOTO KOMILIEKCA;



ynpaBieHUs] KOHQIUKTHBIMU CUTyallUsIMU B JemapTamMeHTax (ciyx0ax, oTae-
nax);

CTUMYJIMPOBAHUS MOJYMHEHHBIX M pealn3alii Mep MO 0OECIEYCHHUIO UX JIO-
SAITBHOCTH;

OpraHM3aIi U KOHTPOJs cOoONMIoAeHHs TpeOOBaHM OXpaHbI Tpyda Ha pabo-
4eM MECTe;

UHGOPMHUPOBAHUSA TOCTEH O cIyk0axX W yciayrax TOCTHHHYHOTO KOMILJIEKCa
WJIM UHOTO CPECTBA pa3MeIICHHS;

UH(OPMUPOBAHUS TOCTEN O ropoje (HaceJIECHHOM MYHKTE), B KOTOPOM pacIio-
JI0’K€H TOCTUHUYHBIN KOMIUIEKC WJIM UHOE CPEJICTBO Pa3MEIEHUS;

pueMa KOppeCcoHIEHIMH JUIsl TOCTEN U ee I0CTaBKa aJipecary;

OKa3aHus MOMOUIN B IPOBEJCHUHN O3HAKOMUTEIbHBIX SKCKYPCUN 1O TOCTHHUY -
HOMY KOMIUIEKCY WJIM HHOMY CPEJCTBY pa3MeLIeHHUs JIsl 3aMHTEPECOBAHHbIX JIUII;

MOMOIIIM B MOJYYEHUHU YCIYT MO OpPOHMPOBAHUIO aBUAOMIIETOB U KEJIE3HOA0-
POXXHBIX OMJIETOB, OMJIETOB B TEaTpPbl, HA MYy3bIKAJIbHBIC U Pa3BIEKaTEIbHBIE MEPO-
NpUATUS, B My3€H, [0 apeHae aBTOMOOWJIEH, TakCH, MHPOpMalUuu MO padoTe Tro-
POJICKOTO TpaHCcHopTa, 00 O(UCHBIX yCIyrax, yciayrax MarasuHoB, PECTOpaHOB, Oa-
POB, METUIIMHCKUX YUPEKICHUA M MPOYUX YCIYT, OKA3bIBAEMBIX OPTaHHU3AIMSIMHU B
ropojie (HaceneHHOM IyHKTE), B KOTOPOM PACTIONIOKEH TOCTHHHYHBIA KOMIUIEKC HITH
WHOE CPEJICTBO pa3MEIICHUS;

npyuemMa U ydera 3amnpocoB M Mpoch0 rocTel mo yciayraM B TOCTUHUYHOM
KOMILJIEKCE MJIM MHOM CPEJICTBE Pa3MEICHUs U TOpoJie (HACEIIEHHOM IYHKTE), B KO-
TOPOM OHO PacHOJI0KEHO;

HOJIFOTOBKA OTYETOB O CBOEH padoTe 3a CMEHY;

BCTPEUYU M PETUCTPALUU TOCTEH TOCTUHUYHOTO KOMILUIEKCAa WJIM MHOTO CPe.l-
CTBa pa3MeUICHHUS;

BBOJIa IaHHBIX O TOCTSAX B MH(OPMALMOHHYIO CHCTEMY YTPaBICHHUS TOCTHHHY -
HBIM KOMIUJIEKCOM WJIM MHBIM CPEACTBOM Pa3MEIICHNUS;

BbIJIaYM 3aPETUCTPUPOBAHHBIM I'OCTSIM KIIIOUEH OT HOMEpa TOCTHHUYHOTO;

KOMIUIEKCA UM MHOTO CPEJICTBA PAa3MEIIECHHUS U WX XpaHEHUE;

WHGOPMHUPOBAHUSA TOCTEH TOCTHHUYHOTO KOMITJIEKCA MJIM HHOTO CPE/ICTBA;

pasMenieHus 00 OCHOBHBIX U JIONMOJHUTENBHBIX YyCIyrax TOCTHHUYHOTO
KOMILJIEKCA UJTM MHOTO CPEJICTBA Pa3MeIEHUS;

npremMa Ha XpaHeHHe [IEHHOCTEH TocTel TOCTUHUYHBIX KOMIUIEKCOB WU MHBIX
CPEICTB pa3MELIEHUS;

pHUeMa 3aKa30B IOCTEH Ha OCHOBHBIE U JOMOJHUTENbHbIE YCIYT'H TOCTUHUYHO-
ro KOMIUIEKCA UM MHOTO CPEJCTBA pa3MEIeHUs

BBITMIOJIHEHHE YCIIyT TOCTUHUIIBI, 3aKPEIUICHHBIX 32 COTPYIHUKAMHU CITYKObI

npueMa U pa3MenIeHUs] TOCTUHUYHOTO KOMIUIEKCa I UHOTO CPEJICTBA pa3Me-
ICHUS;

MPOBEJCHHS PACUETOB C TOCTSIMH BO BpeMs MX HAXOXKJIEHUS B TOCTUHUYHOM
KOMIUIEKCE UM HHOM CPEJICTBE pa3MEIICHUS;

MIPOBEJICHHS TEKYIIETO ayuTa CIyXObI preMa 1 pa3MeIIeHus TOCTHHHYHOTO
KOMIUTEKCa UITH HHOTO CPEJICTBA pa3MEIICHUS;



nepesavu Aesl ¥ OTUYETOB [0 OKOHYAHHWU CMEHBI IEKYPHOMY aIMUHUCTPATOPY
CIIy>kObI IIpHUeMa U pa3MeIICHNUS;

NPOBEJCHHUS PACUETHBIX OMNEpaluil MPU OTHE3AEC TOCTEH W3 TOCTHHHYHOTO
KOMIUIEKCA UM HHOTO CPEJICTBA Pa3MEIICHUS

XpaHEHUs] W BbIJauM Oaraka TOCTEH TOCTUHUYHBIX KOMILJIEKCOB W HWHBIX
CPEICTB pa3MeIIeHUsI.
yMeEThb:

aHAJIM3UPOBATh PE3YJIBTATHI JIEATEIHHOCTH CITYKO MUTAHMS, IPHEMa U pa3Me-
[ICHHS, HOMEPHOTO (POHA, a TaKKe MOTPEOHOCTH B MaTepPHAILHBIX pecypcax | mep-
COHaJIe, MPUHUMATh MEPHI TI0 UX H3MEHECHHIO;

OCYIIECTBJISATH TUIAHUPOBAHUE, OPTAHU3AIMI0, KOOPJIMHAILIUIO U KOHTPOJb JIes-
TEIBHOCTH CIYXO MUTaHMS, IpUeMa U pa3MeIlleHusl, HOMEPHOTO (poHIa, B3aUMOAEH -
CTBHE C JPYTMMHU CITY’KOaMU TOCTUHUYHOTO KOMILIEKCA;

UCTOJb30BaTh HMH(MOPMALMOHHBIE TEXHOJOTHH JJIs BEJICHUS JEJIONpPOU3-
BOJICTBA U BBITIOJIHEHUSI PETJIAMEHTOB CIY>KO MHUTaHUA, IPHEMa U pa3MEIeHus, HO-
MepHoro poHna;

KOHTPOJIUPOBATH MOCIIEAOBATEIHHOCTh MPUMEHEHHS TOTYMHEHHBIMU TpeOOBa-
HUI OXpaHbl TpyJa Ha paboueM MecTe, IpHu paboTe ¢ WHBEHTApPEM, CTAllMOHAPHBIM
o0opy0oBaHuEM, ceiihaMu, XpaHUITUIIIAMH U IPYTUM 000PYI0BaHUEM;

NPEIOCTABIATh TOCTSIM WH(GOPMAIIMIO O CIyk0ax W yciayrax TOCTHHHYHOTO
KOMIUTEKCa UM HHOTO CPEJICTBA pa3MEIICHUS;

NPEIOCTABIISATh TOCTAM HH(DOPMAIIHIO O TOpoie (HACEICHHOM ITyHKTE), B KOTO-
POM PAcIOIOKEH TOCTUHUYHBIA KOMIUIEKC UM MHOE CPEACTBO Pa3MEIIECHNUS;

OKa3bIBaTh MOMOILb B MPOBEIECHUU O3HAKOMUTEIBHBIX 3KCKYpCHUH IO TOCTHU-
HUYHOMY KOMIUJIEKCY WJIM MHOMY CPEACTBY pa3MEILIEHUs A 3auHTEPECOBAHHBIX
L,

OKa3bIBaTh MOMOIIb T'OCTSAM B YpPE3BBIYANHBIX CHUTYyaIHsIX, B TOM YHUCIIE MPH
IBAKyally U3 TOCTUHUYHOT'O KOMIUIEKCa WM HHOTO CPEJICTBA Pa3MEIICHUS;

NPUHAMATh U OTBEYATh HAa TOCTEBBIC 3aMPOCHI, B TOM YHUCIE MO TelaeoHy, U
KOHTPOJIMPOBATh UX BBHIMOJTHEHHE CITyKOaMU TOCTHHUYHOTO KOMIUIEKCA WIJIM MHOTO
CpeICTBa pa3MEICHUS;

HaXOAWTh HH(OPMAIIHIO 00 yCIIyrax o OpOHUPOBAaHUIO aBUAOMIIETOB U JKEJIe3-
HOJIOPO>KHBIX OMJIETOB, OMJIETOB B TEATPhl, HA My3bIKAIBHBIC U Pa3BJICKATEIbHBIC ME-
POTIPUSATHS, B My3€H, IO apeH e aBTOMOOWIIEH, TaKCH, TI0 paboTe TOPOJICKOTO TPaHC-
nopta, 00 opuCHBIX yciyrax, o paboTe MarasuHOB, pECTOPaHOB, 0ApOB, Ka3WHO, Me-
AUIMHCKUX YUPEXKICHUN U O MPOUYUX YCIyrax, OKa3blBaeMblX OpraHU3alUsMU B TO-
poJie (HAaCEeJIEHHOM ITyHKTE), B KOTOPOM pacHojI0K€H TOCTUHUYHBIA KOMILUIEKC WU
MHOE CPEJICTBO pa3MEIICHHUS;

NPEIOCTABIATH JAOMOJHUTENbHBIE YCIYTH, CBI3aHHBIE C BBHIIIOJHEHUEM 3aIPO-
COB U MPOCKO TOCTEH MO yCIyraMm B OTENE W TOpoje (HACeIeHHOM IYHKTE), B KOTO-
POM PACTIONOKEH TOCTUHUYIHBINA KOMIUIEKC UM MHOE CPEACTBO Pa3MEIICHNUS;

pas3periaTh BOHUKIINE Y TOCTEH POOIEeMBbl, CBSI3aHHBIC C YCIyTaMH B OTEJE U
ropojie (HaceneHHOM IyHKTE), B KOTOPOM PACTIONIOKEH TOCTHHHYHBIA KOMIUIEKC HITH
WHOE CPEJICTBO pa3MEIICHUS;



UCIIOJIb30BaTh CIENHUAIN3UPOBAHHbBIE MPOrPAMMHBIE KOMILJIEKCHI, IPUMEHsIE-
MbI€ B TOCTUHHUIAX U UHBIX CPEACTBAX PA3MEILICHUS;

OKa3bIBaTh MOMOIIb TOCTSAM B YpPE3BBIYAMHBIX CUTYyaIMsIX, B TOM YHUCIIE MPH
dBaKyallil M3 TOCTHHHUYHOTO KOMIUIEKCAa WM MHOTO CPEICTBA Pa3MEIECHUs BECTH
KypHaJI Iepejaud CMEHBI;

OCYIIECTBIISITh PETUCTPAIMIO POCCUHUCKUX W MHOCTPAHHBIX TOCTEH TOCTHHHY-
HOT'O KOMITJIEKCA MJIK HHOTO CPE/ICTBA Pa3MEIICHNUS;

oOpabateiBaTh WHGOPMAIIMIO O TOCTSIX TOCTUHHUYHOTO KOMIUJICKCA WM WHOTO
CpEICTBAa pa3MEUICHUs C UCIOJIb30BAaHUE CIIELUATM3UPOBAHHBIX MPOTPAMMHBIX
KOMILIEKCOB;

OCYIIECTBIISITh PACUYEThl C FOCTAMHU BO BpeMsl UX Pa3MEIIECHUsI B TOCTUHUYHOM
KOMIUIEKCE UJIM MHOM CPEJICTBE pa3MElEeHHUs B HAIMYHON U Oe3HAMYHON dopMe;

OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYallUAX, B TOM 4YHCIE MpU
IBaKyall¥ U3 TOCTUHUYHOI'O KOMIUIEKCa MM MHOTO CPEJICTBA pa3MEILCHUS;

UH(POPMHUPOBATH O AEATEIBHOCTH CIYKO U yCIayrax TOCTHHHYHOTO KOMILIEKCa
WM WHOTO CPEACTBA pa3MeIICHHS;

XPaHUTh KJIIOYH W IIEHHOCTH TOCTEH B COOTBETCTBUU C MPaBWJIAMU TOCTUHHUY-
HOT'O KOMITJIEKCA MJI HHOTO CPE/ICTBA Pa3MEIICHNUS;

OCYIIECTBIISITH PAaCUYEThl C TOCTSAMHU BO BpeMsl MX HaXOXKJICHUS B TOCTHHHYHOM
KOMIUIEKCE MM HHOM CPEJICTBE pa3MEIIEeHUS B HATMYHON U Oe3HATMYHON dopMme;

OKa3bIBaTh MOMOILb I'OCTSAM B YpE3BBIYAMHBIX CUTyallMsIX, B TOM 4YHCIIE IPU
IBaKyallM U3 TOCTUHUYHOI'O KOMIUIEKCa MJIM MHOTO CPEJICTBA Pa3MEILIEHUS;

OCYIIECTBIISATh TEKYIIUN ayUT CIyKObl IpUeMa U pa3MelIeHUs] TOCTHHUYHOTO
KOMIUIEKCa UM MHOTO CPEJICTBA pa3MEILECHUS;

OCYILECTBISATh pacueThl ¢ TOCTSIMH BO BpeMsl MX Bbl€3/la M3 TOCTMHUYHOTO
KOMIUIEKCA UM MHOTO CPEJICTBA pa3MEIEHUS B HATMYHON U O€3HATMYHOMN (opMe;

oQOpMIIATH TOKYMEHTHI, MOATBEPKAAIOIINE MpeObIBAaHHUE TOCTSI B TOCTHHHY-
HOM KOMIIJIEKCE MJIM UHOM CPEJICTBE Pa3MEIICHUS.
3HATh:

3aKOHOATEILCTBO POCCUUCKON (pepepaliii 0 Mpe1oCTaBICHUN TOCTUHUYHBIX
YCIIyT;

OCHOBBI OpTaHM3AIMH JIEATEIHHOCTH PA3JUYHBIX BUIOB TOCTHHHYHBIX
KOMILIEKCOB;

TEXHOJIOTMH OpraHU3aluy Npoliecca MUTaHus;

OCHOBBI OpraHu3alluy, IJIAHUPOBAHUS U KOHTPOJIS JAEATEIbHOCTU MOJYMHEH-
HBIX;

TEOPUHU MOTHBALIMU NIEpCOHAIa U 00eCTIieueHus JIOSIbHOCTH MEPCOHANa;

TEOpHUsI MEKIUYHOCTHOTO U JIEJIOBOTO OOIICHHUS, IEPErOBOPOB, KOHPIUKTOIO-
MU MaJION TPyIIIbI;

TOCTUHUYHBIN MapKETUHT U TEXHOJIOTHH MPOJIAK;

TpeOOBaHMs OXpaHbl TpyJa Ha pabouyeM MecTe B ciy:k0e mpuema U pa3melle-
HUS;

CTIeIIMaTU3UPOBAHHbIE WH(OPMAIMOHHBIE TPOTPAMMEBI U TEXHOJIOTUH, UCTIOIb-
3yembIe B paboTe CIyKO MUTaHUs, MpUeMa M pa3MelIeHHs, HOMEPHOTO (OH/a;

OCHOBBI OXpaHBbI 3/10pOBbsl, CAHUTAPUU U TUTUEHBI,



npaBuiia OOCITyKMUBaHUS B TOCTUHUIIAX U UHBIX CPEJICTBAX Pa3MEIICHMUS;

IpaBHJia PETUCTPALIMU U PA3MELICHHUS] POCCUMCKHUX U 3apyOEKHBIX TOCTEH B TO-
CTHUHMIIAX M UHBIX CPEJICTBAX pa3MEIICHHUS;

MpaBHJIa IPOBEJCHHS PACYETOB C TOCTSIMU TOCTHHHYHOTO KOMILIEKCA WITH MHO-
IO Cpe/CTBa pa3MEIIECHHs B HUIMYHON 1 Oe3HAIIMYHON opMme;

paBujia AHTUTEPPOPUCTUUECKOIN O€30MACHOCTU U OE30IaCHOCTH FOCTEH;

npaBwiia OOCITYKMBaHUS B TOCTHHUIIAX M UHBIX CPEJICTBAX Pa3MEIICHHUS,

WHOCTPAHHBIN SI3BIK C YYETOM XapaKTEPUCTUK MOCTOSHHBIX KIMEHTOB T'OCTH-
HUYHOT'O KOMIUIEKCA UM UHBIX CPEJICTB Pa3MEIICHNUS;

METO/Ibl O0eCTeueHus JOAIbHOCTH FOCTEN FOCTUHUI U MHBIX CPENICTB pazMe-
IICHHUS;

OCHOBBI 3TUKH, 3TUKETA U IICUXOJIOTUU 0OCTYKUBAaHUS TOCTEN B TOCTUHUIIAX U
MHBIX CPEICTBAX pa3MEIICHHUS;

OCHOBBI OXpaHBbI 3/I0pPOBbs, CAHUTAPUHU U TUTUEHBI,

OPUHLHUIB paboThl CHENMATU3UPOBAHHBIX MPOrPAMMHBIX KOMILUIEKCOB, HC-
MOJIb3YEMBIX B TOCTHHHIIAX M UHBIX CPEJICTBAX Pa3MEIICHHS,;

npaBmia OPOHUPOBAHNS HOMEPOB B TOCTHHUIIAX M MHBIX CPEACTBAX pa3MeEIe-
HUS;

NpaBwia XpaHEHUS U BbIIauu Oaraxka rocTei B TOCTHHHIIAX U UHBIX CPEJCTBAX
pa3MeleHHUS.

1.3. PexoMenayeMoe KOJIM4YeCTBO YaCOB HAa OCBOeHHME NMPOrpaMmbl npodeccuo-
HAJIbHOT0 MOYJIA:
Bcero — 688 yacoB, B TOM YHCIIC:
MaKCUMaJIbHON y4eOHOM Harpy3ku oOyuarorierocs — 688 qacoB, BKIOYas:
00s13aTeIbHON ay TMTOPHOM yueOHOM Harpy3ku odydaromerocs — 354 vaca;
IIPOMEXKYTOYHOM aTTecTanuu — 24 yaca;
y4eOHOM U NPOU3BOJICTBEHHON MPAaKTUKHU — 288 4acoB.

2. PE3YJIBTATBI OCBOEHMUS ITPOPECCHOHAJIBHOI'O MOAYJIA

Pesynbrarom ocBoeHMsI MpOrpaMMmbl MPO(ECCHOHATBEHOTO MOIYJIS SIBISIETCS
OBJIaJIcHHE OOYYarOIIMMUCS BHUIOM TMpodeccuoHanbHoi nesrensHocty (BII)
«IIpenocraBnenre TOCTUHUYHBIX YCIyT», B TOM yncie npodeccuonanbubivu (1K)
u o6mumu (OK) koMIeTeHIusIMu:

Kon HaumeHnoBaHue pe3yjbTaTa 00y4eHus

OK 01 BriOupate crnocoOwl perieHus 3agad npodhecCHOHAIBHOW JIeITeIbHO-
CTH IIPUMEHHTENILHO K PA3JUYHBIM KOHTEKCTaM

OK 02 Hcnonb3oBaTh COBpEMEHHBIE CPEJCTBA MOMCKA, aHAIN3a U UHTEpHpe-
Tanuu uHbopMaIi, U HHHOPMAITMOHHBIE TEXHOJIOTUH JIJIsl BBITIOJIHE-
HUS 337124 MpodhecCUOHATBHOU IeATeTbHOCTH

OK 03 [TnanupoBath W peanu30BBIBaTh COOCTBEHHOE MPO(EeCCHOHATBHOE U
JUYHOCTHOE pa3BUTHUE, MPEANPUHUMATEIBCKYIO JIEATEIIbHOCTh B MPO-
dbeccuoHanbHOU chepe, UCIOIB30BATh 3HAHUS 110 MPABOBOM U (HUHAH-
COBOM I'PaMOTHOCTH B PA3JIMYHBIX KU3HEHHBIX CUTYAIUSIX




OK 04 D¢ (heKTUBHO B3aMMOJICHCTBOBATh M pabOTaTh B KOJUIGKTHBE M KO-
MaHJie

OK 05 OcylIecTBIATh YCTHYIO U TMCBbMEHHYK) KOMMYHUKAIMIO HAa TOCyaap-
CTBEHHOM si3bIke Poccuiickoit deaepariuu ¢ y4eToM 0COOEHHOCTE! CO-
IIMAJILHOTO U KYJIbTYPHOT'O KOHTEKCTa

OK 09 [Tonb3oBaThes mpodeccuoHaIbHON JOKyMEHTAIIMEH Ha TOCYAapCTBEH-
HOM ¥ MUHOCTPAHHOM SI3BIKax

[IK 2.1. | Opranu30BbIBaTh U OCYILIECTBIISITh IPUEM U PA3MEIICHUE TOCTEH

[1K 2.2. | Opranu3oBbIBaTh U OCYIIECTBIIATH IKCILIyaTalMI0 HOMEpPHOTO (hoHAA
TOCTUHUYHOTO MPEAIPUSITHUS

[1IK 2.3. | Opranu3oBbIBaTh U OCYIIECTBISATH OPOHUPOBAHUE U TIPOJIAXKy TOCTH-
HUYHBIX YCIYT

[IK 2.4. | BBIMOJHATE CaHUTAPHO-IMHUAECMHUOJIOTHYECKIE TPeOOBaHMS K MPEJIO-

CTaBJICHUIO TOCTUHHUYHBIX YCIIYT




3. CTPYKTYPA U COAEP KAHUE TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. TeMaTu4ecKuil IVIaH NPO(ecCHOHATBLHOT0 MOAYJISA

O0BbeM BpeMeHH, OTBeICHHBIN HA OCBOCHHUE
IpakTnka
MEKANCIUININHAPHOTO Kypca (KYpCoB)
Bcero CamocrosiTeJIbHAs
Oos3aTebHast ayIUTOPHAS YuyeOHas
Koawpi acon Harpy3Ka o0y4yaioumerocs paoora
(maxc. 00y4JaIerocst
npogeccuoHaNbHbIX HaumeHoBaHus pa3iesioB cOHL IIpousBoacTBeH-
M 00IIMX KOMIIETEeH- npogeccuoHATbHOI0 MOAYJIS yaeon B T.4. B T.4., B T.4., Yuebnas, Hasl,
. Haepy3Ka J1a00paTOPHBI
M un _ | Bcero, KypcoBasi | Beero | kypcosas 4acoB 4acoB
paKmu e padoThl
K1) 4acoB padora , pa6ora
fpakTHHecKue (mpoekT), | yacoB | (HpPOEKT)
3aHATHSA, p ’ ’
qacoB qacoB
4acoB
1 2 3 4 5 6 7 8 9 10
K 2.1-2.3 MJIK.02.01 Opranuzanust nesi-
OK 01-05, 09. TEIBHOCTU  CIYXObl MpHUEMa
’ ’ 186 174 82 20 4
pa3MenieHusi 1 OpOHUPOBAHUSA
TOCTUHULIBI
IIK 2.1-2.4 MJIK 02.02 Opranuzanus aesi-
OK 01-05, 09. TEJNIBHOCTU CIYXObI yIpaBlIeHUs 124 106 57
HOMEpHOro (OoHAAa W JOTIOJIHU-
TEJIBHBIX YCIIYT
K 2.3 MK 02.03 Opranuzanus aesi-
OK 01-05, 09. TEIBHOCTH JenapTaMeHTa Map- 78 74 28 20 2
KETHHTA U PEKJIaMBbI
IIK 2.1-2.4 VY4eOHas MpaKTHUKa, 4acoB 36 36
OK 01-05, 09.
[IK 2.1-2.4 IIpou3BOACTBEHHAs  IIPAKTHKA, 252 252
OK 01-05, 09. JacoB
K 2.1-2.4 DKk3aMeH 1Mo MpodheCCHOHATHHO- 12
OK 01-05, 09. MY MOJTYJIIO
Bcero 688 354 162 40 6 36 252
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3.2. Copep:xanue o0yuyeHus 1o npogdeccuoHanbuomy moayJao (I1M)

HaumenoBanue pa3aesion

Collepma}me yqeﬁnoro MarTtepuaJia, ﬂaﬁopaToprle paGOTbI H NPAKTUYECCKUE 3aHATHUA,

npo¢ecCHOHAJIBLHOI0 MOAYJsl | CAaMOCTOsITeJIbHAsi padoTa 00y4aroIMuXcsi, KypcoBasi padora (mpoekr) (eciu npedycmompe- | Oobem | YpoBeHb
(ITM), MeskIMCUMTIINHAPHBIX Hbl) 4YacoB | OCBOCHUS
kypcoB (MJIK) u Tem
1 2 3 4
MK 02.01 Opranu3anus 1eATeJbHOCTH CJIYK0bI NpuéMa, pa3MeleHus 1 OPOHMPOBAHUS IT'OCTHHHUILBI
Tema 1. Opranmsamuss u | Coaep:kaHue y4eOHOro MaTepuaJia
KOHTPOJIb TeKyllel aesaATeab- | CTpyKTypa ciy>KObl 3KcITyaTanuu HoMepHoro gouaa. Cocras, ocHOBHbIE (yHKIMH. OCHOBHBIE
HOCTH COTPYAHHMKOB CJYKObI | TEXHOJOTHYECKUE JOKYMEHTBI, OOpMIIIEMbIC B CITy>KOe HOMEPHOTo (OoH/Ia: BU/IbI HA3HAYCHHE, 4 1
00C/Iy;)KHBAHUSI M JKCILIYyaTa- | 0COOCHHOCTH 0(OPMIICHUSI.
MU HOMepHOro ¢oHaa. [Tepconan HomepHoro (onma. 3amaun, KBaTU(PUKAIMOHHBIE TPeOOBAaHUS, OTBETCTBEHHOCTH 3a 4 1
Ka4eCTBO BBINIOJIHIEMBIX pabOT, MPaBUJiIa MOBEICHHUS B HECTAHJAPTHBIX CUTYAIHSIX.
MeTtoauka omnpeaeneHUs] YMCICHHOCTH IEpCOHaia CIYy>KObl OOCTYyXMBaHUS M SKCIUTyaTalluu 5 1
HOMEpHOTo (oHma.
HopMbI pacxoaa YUCTSIIIKUX U MOIOIIMX CPEJCTB. 2 1
Okazanue miepBoii momonu. [lpaBwna mnoxkapHod Oe3zonmacHocTH. [IpaBuia »Bakyaluu.
Konrtpons 3a coOnroneHueM Mep 0e30MacHOCTH MpH paboTe ¢ yOOPOUHBIMH MaTepHalaMH, 4 1
TEXHUKOW, WHBEHTapeM. KOHTpoibp 3a  TEXHOJIOTHEH  oOpameHuss ¢  SKUIKUMH,
HOPOUIKOOOpa3HBIMU U I'eJIC00pa3HbIMU YUCTSIIMMHU U MOIOIIUMHU CPEJICTBAMH.
BuyTtpudupmennbie cTaHaapThl 00CTYKUBAHUS TOCTEH. 4 1
JlenmoBoe oOI1IeHHEe. DTHUKA M STHKET. 4 1
IIpakTnyeckue 3aHATHS
Omnpenenenne YUCICHHOCTH PAOOTHHUKOB, 3aHATHIX OOCITY>KMBAaHHEM, B COOTBETCTBHU C YCTa- 6 )
HOBJICHHBIMH HOPMAaTHBaMHU.
[TnanupoBanue mOTpeOHOCTEH B MMEPCOHANE C YIETOM 0COOCHHOCTEH PabOThI CITYKOBI O0CITYKH-
BaHUs U DKCIUTyaTallMd HOMEpHOTo GoHaa. PacueT moTpeOHOCTH B MOCTENHEHOM O€lbe, MOJIOTEH- 6 2
11aX, MOIOIIMX CPEJCTBAX U MHBEHTApE.
OdopmiieHre TEXHOJOTHUYECKUX JOKYMEHTOB CITY»KObl HOMEpHOTo (oHJa. 10 2
Tema 2. Opranmsamuss u | Coaep:kaHue y4eOHOro MaTepuaJia
KOHTPOJIb TEeKyIlel AesdATe]b- | Porb M MECTO 3HAHMM MO JUCHMIUIMHE B MPOLIECCE OCBOCHHUS OCHOBHOM IMpo(eccCHOHATbHON 4 1

HOCTH COTPYAHHKOB CJIy)KﬁLI

00pa3zoBaTebHON MPOTrpaMMBbI IO CHEIUAIBHOCTH B chepe mpodecCHOHATbHON e TEIbHOCTH.
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OpoHMpOBaHUS U NPOAAK

Posnp  ciy:xObl  OpOoHUpOBaHHMS M TpPOAaX B LUKIE oO0cmyxuBaHus rocteid. CiyxObl
OpOHHMPOBAaHUS W IPOJAAX: IIEJIH, OCHOBHBIC (YHKIMH, COCTaB IepcoHayna. KaHamsl mpopax
TOCTHHUYHOTO MpoayKTa. Iloka3arenu oleHKU AeATeIbHOCTH TOCTUHHIIBL.

CoTpyIHUKH CITY>KObI OpOHMpPOBAaHMS M TPOJaX: Moadop, TpeboBaHUs, MPOQeCCHOHAIBHBIC
KOMIIETEHIIMH, KauyecTBa, HEOOXOAMMBIEC YCIEIIHOMY TNpojaBlly. DyHKIUH COTPYJHHKOB B
COOTBETCTBUHU C HAINpPaBICHUSIMH PaOOTHI CiIykObl. O3HaKOMJICHHE C OpraHu3anuei padboyero
MecTa CITy>KObl OpOHUPOBAHUSI U TIPOJIAXK.

PeueBble cTranmapThl mpyu OPOHUPOBAHUM U Mpoaaxax. OpraHu3aiys U BeJeHUE TIePErOBOPHOTO
nporecca. [lonstue, nemw, Buabl neperoBopoB. OCOOEHHOCTH IEPErOBOPOB IO TeNe(OHY,
STHKET Tene(OHHBIX eperoBopoB. IInckMeHHasi KOMMYHHKALTHSL.

Mogenu Kpocc-KyJIbTYpHOTO TMOBe/eHus B OusHece. [lpaBmia moBeneHuss B KOHGIMKTHBIX
cuTyauusx ¢  norpeburensimu.  [lonstue  knmeHtoopueHTHpoBaHHOcTH.  Co3maHue
Osiaropacnososxenus (rynsunt). Pabora ¢ pexiamaiusiMu U 0T3bIBaMHU MTOTPEOUTETICH.

[Icuxonoruueckue MoeIH MOTPeOUTENCKUX MOTUBALMM. THIIBI TOKYNAaTEIbCKUX MOTUBALIUI U
peLIeHuN.

Cny>x6a OponupoBanus. Ctpykrypa. [lepconan.

[Tpouenypa OponupoBanusa. OTpaboTKa JEKCUKH B MPOILECCE BEACHUS IHAJIOr0OB, CBA3aHHBIX C
nporenypoi 6ponupoanusi. Crioco6b OpOHHUPOBAHUSI.

Odopmienune 3aka30B Ha OpOHUPOBAHHUE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3asBOK. Buabl
3as1BOK W JISHCTBUS 10 HUM. DOpMEI, OJTAHKH 3asBOK Ha OPOHUPOBAHUE.

[TonTBepxeHUs IpU rapaHTUPOBAHHOM U HETapaHTUPOBAaHHOM OpOHMpOBaHUM. Buabl oTka30B
0T OpOHMpOBaHUS. AHHYJSIMS MPU TaPAHTUPOBAHHOM M HETapaHTHPOBAHHOM OpOHHUPOBAHUH.
Bugp! omiatel GpoHUpPOBaHUS

ABTOMaTI/ISI/IpOBaHHI)IC CUCTCMbI YHPAaBJICHUA B TI'OCTUHHIAX. PreraOK ABTOMATHU3UPOBAHHBIX
CUCTCM VYIIPABJICHUA.

CocraB, (GyHKIIMH U BO3MOXKHOCTH MH(POPMAIIMOHHBIX U TEJICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHUMA
JUIst obecrieueHusl mpoiecca OpOHUPOBAHUS U MMPOJIAK.

3anonHeHue O0JaHKOB OpOHMPOBAaHUS Ha MHOCTpaHHOM s3bike. [IpodeccroHanbHble TEPMUHBI U
ab0peBUATyphl, MPUHATHIE B TOCTHHUYHOM M TYpUCTCKOW HHAycTpuu. KommyHuKamus c
TOCTSIMH B TIpOIIecce PHUeMa, PETHCTPALNH, Pa3MEIIEHHH U BHIITUCKH Ha aHTJIMHCKOM SI3BIKE

BsaumopelicTBue ciry:k0bl OpOHHPOBAHUS U IPOAAXK C APYTUMH CITYKOaMH FTOCTUHHIIBI.

Benenue nepenucku, ciy:ke0HONM JOKYMEHTAIIMN 1 KOMMYHHUKAIIMH HA UHOCTPAHHOM SI3BbIKE TPU
B3aUMOJICCTBUU C MHOCTPAHHBIMU TOCTSMH.

BCI[CHI/IG MEPCINCKHU, CJ'Iy>K€6HOfI JOKYMCHTAllUN U KOMMYHI/IKaI_[I/Iﬁ Ha HHOCTPAHHOM A3bIKC IIPpU
BSaHMOI[efICTBHH C PYKOBOACTBOM MW KOJJICTAMHU M3 JOPYIruX TOCTHUHMIL MG)KIIYHapOl[HOﬁ
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TOCTUHHUYHOH LICIIN.

[lpaBuna moBeneHHs B KOH(IUKTHBIX CHTYallMsIX C IOTPEOMTENsIMH TpU OpPOHHPOBAHHH.
Omubku onepaTopa 1Mo OPOHUPOBAHUIO.

IIpakTH4yeckune 3aHATHS

AHann3 OpOHHPOBAHMS ¢ UCIIOJIb30BaHNEM TenehoHa, IHTepHETa U TyporepaTopa.

Amnanuz 6pOHI/Ip0BaHI/I${ ucpe3 CalThI OTEJICH U CUCTEMBI I/IHTepHeT—6pOHI/Ip0BaHI/IH.

AHanu3 OpoHMpOBaHUS yepe3 LEeHTpalbHyI0 cucteMy OponupoBanus u GDS u nmpu Hemocpen-
CTBEHHOM OOIIIEHUHU C TOCTEM

WuauBuayanbHoe OPOHUPOBAHKE C UCIOIb30BAHUEM MPOPECCHOHATBHBIX IPOTrPAMM

['pynmoBoe OpOHUpPOBAHKE C MCIIOIB30BAHUEM MPO(PECCHOHATBHBIX IPOTrPAMM

KonnextuBHOE 6pOHI/IpOBaHI/IC C MCIIOJIb30BAHUECM HpO(l)eCCI/IOHaJ'IBHBIX nmporpamm

BbpoHupoBaHue 0T KOMIIAHUH C UCTIOIB30BaHUEM MPO(GECCHOHATBHBIX TPOrPaMM

oo & |~

CocTaBjIeHHE OTBETOB Ha MMCHhbMCHHEIC 3aIIpOChl MHOCTPAHHBIX rocTel B CUTyalusiXx.

—

Jlnanorn C I'OCTSAMHU IIpH NMPHUEME, PETUCTpAlH, PAa3MCIICHNUN W BBIIIKMCKHU Ha AHTIINHACKOM SI3BI-
KC.

[S—
NS\

N (NN N (NN

Kypcosas padora

WuHoBauu 1 HOBeHIIME TEXHOJIOTUU B TOCTUHUYHOM JIEJIE.
MesxIyHapOAHBIH ONBIT Pa3BUTHA CIIY>KO MpUeMa U pa3MeIleHus] TOCTUHHIL.
Poccuiickoe 3aKk0HO/1aTEeTLCTBO B 00JIaCTH TypHU3Ma.

JIONOIHUTEIBbHBIE YCIYTH.

CuctemMbl OPOHUPOBAHUS.

20

CamocrosiTesibHas pabora

CaMocToATEIbHOE U3yUYEHNE HOPMAaTUBHOM JOKYMEHTAIMH, PETJIAMEHTUPYIOLIEN TOCTUHUYHYIO
NEITEILHOCTL B PO

KoncyabTanumu

Bcero mo MJIK

186

MK 02.02 Opranu3anus 1eATeJbHOCTH CJIYK0bI YIIPABJIECHHSI HOMEPHOro ()oHAa M IONOJHUTEIbHBIX YCJIYT

Tema 1. YnpasiieHue TeKy-
el JesiTeJIbHOCTBI0 COTPYA-
HHMKOB CJYKObI 00CJIy’KMBa-
HHMSA W JKCIUIyaTallMd HOMep-
Horo ¢goHnaa.

Conep:xxaHue y4eOHOro MaTepuaJia

Y60opKka HOMEpOB: MOCIEI0BATEILHOCTb, ITAlbl, KOHTPOJIb KAYECTBA.

Y60pka 00IIECTBEHHBIX U CITY)KEOHBIX 30H TOCTHUHHIIBI.

O6cnyxuBanue VIP-rocteil. BUIbl «KOMILTUMEHTOBY.

Y60p0‘lHLIe MaTCpHaibl, TCXHUKAd, MHBCHTAPb.

[\S R \ORI SRR

XpaHeHUE IIEHHBIX BelIeH MPOKUBAIOIMIUX. YUYET M BO3BpAT 3a0BITHIX Bemie. Opranuzaius
paboThl KaMepbl XpaHeHHs, ceiipoB B HOMepax W Ha cToiike peructpauuud. OdopmieHue
3a0bIThIX Beulel. [IpaBuia u cpoku XpaHeHus 3a0bIThIX Bellei, ohopMiIeHHE BO3BpaTa.

MG)KI[yHapOI[HLIC 3HAKHU 110 YXO4Y 34 TKAHAMM M3 PA3JIUYHBIX MATCPHUAJIOB.




Opranuzanus padoThl IPayeyHONH M XUMUYUCTKH B TOCTHHHUILIE.

ITpaBuna obecrieueHrs COXPaHHOCTH BENIEH M IICHHOCTEH MPOKMBAIOIINUX B TOCTUHHUIIC

Cuctembl KOHTpoOJNsi JocTyma B mnomenieHusa. CpeacrtBa oOecredeHus: HMMYIIECTBEHHOM
0€30I1aCHOCTH IPO>KUBAIOLIHX.

Cucremsl BuieoHa0m0AeHMsI. CHCTeMa OXPAHHON CHTHATH3AITIH.

N D[N

IIpakTHyeckue 3aHATUA

CocTraBieHre NepcoOHAIbHBIX 33JaHUIl TOPHUYHBIM U CyllepBaiizepam.

OdopmiieHre KOHTPOJISl KauecTBa YOOPKH HOMEPOB.

CocraBieHre naMsiTKU 10 YOOpKe MOMEIIeHUI TOCTUHHIIBL.

OdopmiieHne 3a0BITHIX BEIICH.

PacummdpoBka SpiablKOB TEKCTHUIIBHBIX U3JIEITHHA.

OTtpaboTka HaBBIKOB IpHeMa U 0OPMIICHHSI 3aKa30B HA CTUPKY U YUCTKY JIMYHBIX BeLIEH mpo-
JKUBAIOIIKX.

CocraBneHue nporpaMMbl IPOTUBOAECHCTBHSI BOPOBCTBY B TOCTHHHIIE.

DN

(SR (OISR | (SR \ONE SR S}

Tema 2. YnpaBienue Teky-
el aesiTeJIbHOCTBI0 COTPYIA-
HHMKOB CJIy:K0bl OpOHHMpOBa-
HHUS U NPOJAK

Coaep:xaHue y4eOHOIro MaTepHuaJia

O3HakoOMJICHHE C TEXHOJIOTHEH on-line OpoHUpOBaHMSA. BUIBI M TEXHOJIOTHIO WCIOJIB30BAHUS
MaKETOB COBPCMCHHBIX NPUKJIAAHBIX IIPOTpaAMM.

CCFMGHTI/IpOBaHI/IC KIIMCHTOB. (DOpMI/IpOBaHI/Ie 1 BCACHUC 0as3nl JaHHBIX. Onpez[eneHI/Ie OCICBBIX
T'pyHIl KJIMCHTOB. HpOFpaMMBI JIOAJIBHOCTH; KIIMCHTCKUEC MCPOIIPHUATHS.

Cxema pabOTHl CHEIHAIMCTOB CIIYy>XObI OpPOHUPOBAHHMS M TPOAAXK C TypoIepaTopamu;
KOPIIOPATHBHBIMU KIMEHTAMH, TI0 TPOAake KoHGepeHI-ycayr. [lakeTsl yciyr.

Bunasl noroBopos (corunarieHuii) Ha OpOHUpOBaHME: O KBOTE MECT C rapaHTHEH 3aloJIHEHUs, O
KBOTE€ MeCT 0e3 TrapaHTHM 3alloJHEHHs, O TeKylleM OpoHUpoBaHuM, areHTCkuil. [Ipsmbie u
HenpsiMble KaHaJIbl OpPOHUPOBAHUS

HpeseHTam/Is[ YCIIyT TOCTHUHUIIBI. MeTOJIO.]'IOI‘I/ISI MOCTPOCHUA U MPOBCACHUA MMPE3CHTAIUU YCIIYT
T'OCTHUHHUIBI. Hponamﬂ Ha BBICTABKaX, IIPOBCACHNC PCKIIAMHBIX aKLIPIIZ.

Bunbr u hopmbl TOKyMEHTaMu B AEATEIBHOCTH CIIy>KObI OpOHMpPOBaHUS U mpopax. M3ydenue
IIPaBUJI 3aMI0JIHEHHSI OJIaHKOB OPOHUPOBAHMSL.

Bunpl 3asiBOK 1 JeHCTBUSI ¢ HUMHU. DTarbl paboThl ¢ 3asBKaMu. OTYETHI MO0 OPOHUPOBAHUIO (O
BBITIJIATEC KOMHCCI/Iﬁ, IO OTKa3aM B IMPEAOCTABICHUU HOMCPOB, 110 COBCPUIMBIINMCS CI[CHKaM).

COCTaB, Q)YHKHI/II/I u BO3MOXHOCTH HCIIOJIb30BaHUA I/IH(bOpMaI_[I/IOHHI)IX u
TCJIICKOMMYHUKAIITUOHHBIX TEXHOJIOT Uit JUIA obecrieueHust mnmponecca 6pOHI/IpOBaHI/ISI N BCIACHUSA
€ro JOKYMCHTAIITHOHHOI'O obecrieyeHus.

IlenooOpa3oBanue: pacder MEeHBI yciayr. MeTonbl pacuera IEHbl TOCTHHHYHBIX YCIYT;
yIOpaBlieHHE 0XOJaMu: onTuMu3anus 1eHsl;, [lepedponnpoBanne (0OBepOYKHHT): ONTUMHU3ALUS
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o0beMa.

Ilena ot ctoliku (pukcupoBaHHas 1ieHa, THOKUH Tapud). [loHaTHe revenue management; 3agadu
¥ MTHCTPYMEHTHI revenue management; IpOrHO3HPOBAHHE.

IIpakTH4yeckune 3aHATHS

CocraBieHre alropuTMa NOCTPOEHUS U MPOBEACHUS NMPE3EHTAUN YCIYT TOCTUHUYHOTO Ipej-
OPUATHUS

CDOpMI/IpOBaHI/IC ITAKCTOB YCJIYTI TOCTHUHHIIbI

KIineHToOpHeHTHPOBAHHOCTh B TOCTHHUYHOM chepe: GopMUpOBaHUE U pa3BUTHE

PopMupoBaHUE NPOrPamMM JIOSUIbHOCTH KJIMEHTOB

[IpodeccronanpHast aBTOMaTU3MPOBAaHHAs Mporpamma. 3arojHeHne O6JaHKoB. BHeceHune u3me-
HEHMH B OJJaHKH ITPU HESIBKE M aHHYJISILIMY OpOHUPOBAHUS

A (BN B

[NSTEN \OR| SN | O} BN \O)

[IpodeccronanbHas aBToMaTH3MpOBaHHas rporpamMma. Co3iaHue OTYETOB 0 OPOHUPOBAHUIO U
AHHYJISUH.

dopmupoBaHue TUIaHA 3arpy3Kd HOMEPHOTO (POHIA Ha JIeHb, COCTaBIICHUE TpadUKOB 3ae3/1a To-
CTEM.

Bunbl 1 popmbl JOKYMEHTAIMH B AESITEILHOCTHU CIIYKObI OpOHUPOBAHMS U MPOJIaXK B 3aBUCUMO-
CTHU OT YPOBHS aBTOMAaTU3aLlMA TOCTUHUILIBL.

[TpodeccuonanpHas aBTOMaTU3MpoBaHHas nporpamma. [lepenaya nHdopmanuyu cCOOTBETCTBYIO-
UM Ciy>k0am oTelist 00 0COObIX MIIM JIOMOJHUTENbHBIX TPEOOBaHUAX rOCTe K HOMepam (J10-
MOJIHUTEJIbHAs KpOBaTh, OYKET 1IBETOB, MHOCTPAaHHAs IIpecca U Mpoyee) U 3aKa3aHHBIM YCIyTaM.

KouncyabTanun

IIpomeskyrounas arrecrauus no M/IK

12

Bcero no MIK

124

MJIK 02.03 Opraau3anus JesiTeJIbHOCTH AeNapTAMEHTAa MAPKEeTHHIa U PeKJIaMbl

Tema 1. Koopaunaumusa Teky-
el /1esiTeJIbHOCTH COTPYIAHU-
KOB CJIy:k0 mpuéma m paszme-
LIeHUsI rocTei

Conep:kaHue y4eOHOTr0 MaTepuaJia

Cnyx0bl ipreMa U pa3MeIIeHUs: [eJIM, OCHOBHbIE (DYHKIIMH, COCTaB nepcoHana. Pabouune cme-
HbI, OT/IEJIbl: PErHCTPALIMH, KACCOBBIX ONepalui, MouThl U HH(GopMaIuu, TeaedoHHas ciyxkoa.

TpeboBanus k oOcayKuBaromiemMy nepcoHanry. OyHKIMU MOpThE, Kaccupa B KoHChepka. O3Ha-
KOMJICHHE C OpTraHu3anmel pabodero MecTta ciryKObl IpreMa U pa3MeEIICHUSI.

BHyTpeHHHE B3aUMOJICHCTBUSI COTPYIHUKOB CIYXObI mpueMa M pasmerieHus. CraHmapTHOE
000pyI0BaHUE CEKITUH CITyKOBI IIpreMa u pa3MmenieHus. TenedonHas cimyxba. DTHKET TeaedoH-
HBIX IIEPETOBOPOB.

PeueBble cTanAapThl IPU IPUEME, PETUCTPALMU U Pa3MEILIEHUE TOCTEH.

HpaBHna IIOBCACHUA B KOH(bJ'II/IKTHBIX CUTyalusx € HOTpC6I/ITeJ'I$IMI/I.




[Ipob6nemsl cimy»Obl TpueMa U pazMerienus. Vzydenue npaBuil MpeJoCTaBICHUs] TOCTUHUYHBIX

ycayr B P@O. Buibl FOCTUHUYHBIX YCIIYT, IPEAJIAraeMbIX TOCTHO. 2 !
OCHOBHBIE U JIONOJTHUTEIBHBIE YCIYTH, IPEJOCTABISEMbIE TOCTUHHUIIEH. 2 1
CucreMbl U TEXHOJOTHH CIY>KOBI MTpHeMa U pa3MelIeHHs: HeaBTOMaTH3UPOBaHHBIE, MOTyaBTO- ) 1
MaTU3UPOBAHHBIE U ABTOMAaTU3UPOBAaHHBIE.
Cucrema KOHTpOJIS JOCTyHa B MOMELIEHUS TOCTHHMIBL. OpraHusanusi XpaHeHUs JIMYHBIX Be- ) 1
HIeH.
BsaumoneiicTBre ciry:k0bl IpUeMa U pa3MELIeHHUs C IPYTUMU CITy>KOaMU TOCTUHHUIIBI. 2 |
IIpakTHYecKue 3aHATHS
Opranuzanus npuéMa, perucTpaluy TOCTeH. 2 2
Pa3mernienue rocreit (mpeaocTaBieHUe HOMEPOB). 2 2
PasBuTre HABBHIKOB YCTHOW peud. BBINOIHEHWE YNpPaKHEHUH C HCIOJIB30BAHUEM JIEKCUKH. ) 2
CocraBiieHHEe JUaJIoroB.
UYUreHue ¥ nepeBoi TEKCTOB ¢ HHOCTPAHHOIO SI3bIKA. 2 2
[TpodeccronanbHas aBTOMAaTU3MPOBAaHHAs MIpOrpaMMa: ONMCAaHUE M Ha3HadeHue Moayis Front ) )
Office.

Tema 3.2. [Ipouecc nocesienusi | Coaep:xkanue y4eOHOro MaTepuaJia

U BbICeJICHHUS rocTei IIponiecc mocenenust B roctuHuIy. CTaHIapTHI Ka4eCTBA OOCTY>KUBAHUS IPH MPUEME TOCTEH. | 1
Bunast 1 popmMbl TOKYMEHTALMH B JESATEILHOCTH CITY>KOBI IpUeMa U pa3MELIeHUs B 3aBUCIMOCTH
OT YpOBHSI aBTOMAaTH3allMi FOCTUHHUIBI. JloKyMeHTaus, HeoOXoaumMas JUisl y4eTa HUCIoJIb30Ba- 1 1
HUsI HOMEepHOTo (OHJIa Ha 3Tanax: NOArOTOBUTEIHLHOM, Bbe3/l, IPeObIBAHNE, BBIE3/1a TOCTSI
CrangapTsl kKauecTBa 0OCITyKMBaHUS MPU BhIMKCKe rocteid. PacueTHslil yac. Yac Bbie3a rocTei.
«Oxcnpecc BeMuCcKay. OYHKINK Kaccupa CiayXObl preMa U pa3MmenieHus. MarepuaiabHas OT- ) 1
BETCTBEHHOCTh MpPH paboTe C BATIOTHBIMH U JPYTMMH LeHHOCTIMH. OO0pyI0BaHHE KacCOBOTO
OTJICIICHNS] TOCTUHUIIBL.
KoHbauKTHBIE CUTYALIMU IPU pacyeTax ¢ TOCTSIMH U aJITOPUTM UX pa3pelieHusl. 1 |
Kareropuu rocreit. [lopsaok BcTpeun, pueMa, ¥ perucTpaluu U pa3MeLieHus ToCTel, Tpy,
KOPIIOPATUBHBIX TOCTEM, MHOCTPaHHbIX I'paxaaH. JleMoHcTpanus u HazHaueHne HoMepa. Iloce-
nenue B Homep. OcobennocTu oocmykuBanus VIP-rocteit. OcoOeHHOCTH pabOThI C MOCTOSTHHBI- 2 1
mu 1 VIP rocramu. Kommmumentsr VIP roctsm. [IpaBuna pernctpannyu MHOCTpaHHBIX T'OCTEH.
Buasl 1 xareropun Bu3. IIoHATHE MUTPAalMOHHOM KaPTBHI.
B3aumopeiicTBre ciry>kObl IpUeMa U pa3MelIeHUs C IPYTUMU CITY>KOaMU TOCTUHUIIBI. 1 1
IIpakTn4yeckue 3aHATHS
[Tocenenue rocTs mo OpoHHU, 3aMOIHEHUE Tpodaiiia rocTs 2 2
[Tocenenue rocTsi OT CTOMKH, 3al0JHEHNUE PETUCTPALIMOHHON KAPTOUKH FOCTSI 2 2




Pabota ¢ npodaiisioMm rocTel: KOppeKTUPOBKA U BHECEHUE M3MEHEHUH B JIMYHBIC JTaHHBIE TOCTS

PaboTa ¢ npodaiiiom KoMIaHU#, areHTCTB, TPYIIT: KOPPEKTUPOBKA U BHECCHHE M3MEHCHUN

Oco0eHHOCTH TIOCENIEHUS TOCTEH OT TPYIIIBI

OCc00EHHOCTH ITOCENIEHNS KOIJIEKTHBA.

HepeceneHHe T'OCTd M3 HOMEpA, MOJACCIICHUEC K TOCTIO B HOMCP

BI/II[LI n (1)0pMI>I AOKYMCHTAIIUU B ACATCIIbHOCTU CJ'IY)K6BI npuemMa 1 pasMCuICHUA B 3aBUCUMOCTHU
OT YPOBHS aBTOMAaTHU3allW 'OCTUHUIIBI.

Pabora co cueramu rocreil. Oriara yciyr. Beinucka rocrsi.

N N (DN

N N (N[NNI

Kypcosas paGora

[IpumepHas TemaTHKa KypCOBBIX pa0doT (ITPOESKTOB)

1. AHanu3 BUI0B ¥ KOHLENIINNA MapKETUHIa TOCTUHUYHOTO MPEAIPUSATHUS.

2. BHemHss cpeia MapKeTHHIa TOCTUHUYHOIO MPEINPUATHS: CTPYKTYpa U XapakTep BIUSHUS
Ha JIeATEIbHOCTh OPraHU3alUH.

3. ®opMupoBaHie KOMILIEKCAa MAPKETHHIa TOCTUHUYHOTO IPEATIPHSTHS.

4. 'OCTUHUYHBIA IPOAYKT KaK OOBEKT yIpaBIICHUS.

5. Pa3paboTka HOBBIX MPOAYKTOB B TOCTUHUYHOM OM3HECE.

6. IIpogykToBas MOJUTUKA TOCTUHUYHOTO IPEAIPUATHUS.

7. lleHa Kak 3JIeMEHT KOMILIEKCAa MapKETHHIa B PAMKaX TOCTUHUYHOTO MPEIIPUATHSL.

8. lleHoBas MOJIMTUKA B MUHAYCTPUU FOCTEIPUUMCTBA.

9. Moaudukanus 1ieH u ee BIUsiHAE Ha 3P HEKTUBHOCTh TOCTUHUYHOTO NPEATPHUATHS.

10. IIpobnema KM3HEHHOTO IUKJIA IPOIYKTa U €€ PEIIEHUS B MHyCTPUU TOCTENPUUMCTBA.

11. CermeHTanust pplHKa TOCTUHUYHOTO MPEANPUATHA.

12. IIpoGaembl MO3UIMOHUPOBAHMSI TOCTUHUYHOTO IPOYKTA.

13. CtpaTeruu no3uIMOHUPOBAHKS TOCTUHUYHOTO MPOAYKTA.

14. MapKkeTHHIOBbIE UCCIIEOBAHNS B UHIYCTPUU FOCTENIPUUMCTBA: IPUMEHEHUE KOJIUYECTBEH -
HBIX METOJIOB UCCIICZIOBAHMUS.

15. MapkeTHHIOBbIE UCCIIEJOBAHMSI B MHAYCTPUU TOCTEIPUUMCTBA: IPUMEHEHNE Kaue€CTBEHHBIX
METO/0B UCCIIEI0BaHMU.

16. Ananu3 OpeHia TOCTUHUYHOTO MPENPUSATHSI.

20

CamocTrosiTesbHasi padoTa

1. AHamm3 CUCTEMBI YIpaBJICHUA MAPKCTHUHI'OM I'OCTHHUYHOTI'O IMPCANTPUATHA
2. BoIsgBlIeHE OCHOBHBIX 3JIEMEHTOB Cpeabl MapKETHUHI'a TOCTUHUYHOI'O MPCANPUATUA
3. AHaIM3 OCHOBHBIX DJIEMEHTOB KOMILJIEKCA MApKCTHUHI'a OTCJIA

KoncyabTanumu

Bcero no MIK

78

Y4eOHast npaKkTHKA

Buasi pador
OTtpaboTKa NprueMoB OpraHu3alyu paboyero MeCTo CIIy>KObI MpUeMa U pa3MeIIeHusl.

36
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BrisicHenue notpeOHOCTEN U TIOKEITAHUN TOCTSI OTHOCHTEIBHO YCIIYT.

CocraBnenue u 00paboTka HEOOXOIUMON JOKYMEHTAIUIO TI0 3arpy3Ke HOMEPOB, 0XKHIaEMOMY
3ae311y, BbI€3]ly, COCTOSIHUIO HOMEPOB, HAUMCIICHHUIO Ha CYETa IOCTEH 3a IOMOJIHUTEIbHBIE YCIIY -
TH.

OTtpaboTKa HABBIKOB OOINEHUS C TOTPEOUTENEM B MIPOIECCE MPHEeMa, PETUCTPAIIUU U pa3Melle-
HUSl TOCTE€H Ha MHOCTPAHHOM SI3bIKE, C HCIIOJIb30BAHUEM TEXHUKU U MPUeMOB 3((HEKTHUBHOIO
OOIIEHMSI C TOCTSMU, JACTOBBIMU MapTHEPAMU U KOJUIETaMH M IPUEMOB CaMOPETYJISIIUU TTOBE/Ie-
HUS B IIPOLIECCE MEXIMYHOCTHOTO OOIIEHHUS.

[Ipumenenne nmpodeccnoHaNbHBIX TPOrPaMM ISl IpUeMa, PETUCTPAIIUU U BBITUCKU TOCTEH.
[TpoBeaenue padot mo odopmiienuto rocteit (VIP-roctet, rpynm, KOpriopaTUBHBIX TOCTEH).
OTpaboTKa HaBBIKOB PETUCTPALIUY UHOCTPAHHBIX TPAKIAH.

OTtpaboTka B3aMMOJECICTBHS C TypareHTCTBaMH, TypoIliepaTopaMu U UHBIMU CTOPOHHHUMHU Opra-
HU3ALUSMU.

KonTponb okazanus nepeuHs yciuyr, IpeJoCTaBIseMbIX B TOCTHHHIIAX (110 I0TOBOPY).
Odopmiienne U TOArOTOBKA CUETOB TOCTEH.

OTtpaboTKa HaBBIKOB HAUHMCIIEHUS M OCYILECTBICHUS PACUETOB C FOCTSAMHU.

OTtpaboTKa HABBIKOB pabOTHl ¢ MH(POPMAITMOHHOW 0a30i1 JAHHBIX O HAIWYHMU 3aHATHIX, CBOOOI-
HBIX MECT, O FOCTAX (IIPOKUBAIOIINX, BHITUCABIINXCS, OTHE3IKAIOIINX ).

O3HaKOMJICHHE CO CTaHJIapTaMu OOCITYyKHBaHUS B TOCTHHUIIC.

N3yuenune paboThl orica aIMUHUCTPATUBHO-X035IHCTBEHHON CITY)KOBI.

OBnajieHre MIPAaKTHYECKUMU HAaBBIKAMU CyTIEpBaii3epa, KOOPAHMHATOPA.

OcyuiecTBieHHE KOHTPOJIS Ha/l KauecTBOM YOOpPKHU U MpaBuiia IpUeMa rocTeBbIX HOMEPOB, MPo-
BEpKa CAaHUTAPHOI'O COCTOSIHUSI HOMEPOB, CIIy’KEOHBIX U OOIIECTBEHHBIX MOMEIICHUI B COOTBET -
CTBUU CO CTaHAapTaMH 00CITy>KUBaHUS.

[IpoBenenue nprueMa U MHBEHTAPU3AIUU TOCTHHUYHOTO OCbsl.

[IpoBeneHME pa3IMUHBIX BUIOB YOOPOUHBIX padoT.

OdopmieHne TOKyMEHTOB Ha 3a0bIThIC BEIIIH.

KoHnTponb coxpaHHOCTH peIMETOB HHTEPhEpa HOMEPOB.

Hcnonp3oBanue B paboTe 3HaHUI HHOCTPAHHBIX S3BIKOB.

OxkazaHue nepcoHaNbHbIX U JOMOJIHUTEIbHBIX YCIYT TOCTSM.

[IpumMeHeHre MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, MpodeccruoHalbHOE 000pyI0BaHHE,
MHBEHTapb, IPOTUBOMNOXKAPHOE 000PYI0BaHHE.

[IpenocTaBnenue yciayr XpaHeHUs IICHHBIX Belleil (KaMmepbl XpaHEHUs, Cei(bl U J1eMO3UTHBIC
STYCHKH).

OdopmieHne TOKyMEHTAIMY Ha XPAHEHHUE [IEHHBIX BEIIeH MPOKUBAIOIIHX.
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OdopmiteHne akToOB MPH BO3MEIIEHUH yIiiepOa WU MOPYH JTUYHBIX BELIeH rOCTEH.
O3HaKOMJICHHE C CHUCTEMOM CeiihoBOTO XpaHEHHUs U COOJI0IEHHEeM O€30MaCHOCTH B TOCTHHUIIE
U CTaHJapTaMH HCIIOJIb30BaHMS JICNO3UTHBIX SYEEK, UHANBHyaJIbHBIX cei(oB, XpaHeHus Oara-
’Ka B KaMepax XpaHEHHUS.

O3HakoMIIEHHE C TEXHUKOH 0€30MacHOCTH M 0XpaHoil Tpyda mpu padore ¢ 000py10BaHUEM.
CocraBieHue aKTOB Ha CIIMCAHUE MHBEHTaps U 000pyA0BaHUsL.

Opranuzanus pabo4yero Mecra.

N3yuenne nnTepdeiica 1 nopsaka UCHOIb30BAHUSA CIELUATU3UPOBAHHOTO ITPOrPaMMHOT0 obec-
HeYeHUs! I TOCTUHUYHOTO TPEAIIPUATHUS.

Vcnonb30BaHuEe TEXHUYECKUX, TEICKOMMYHHMKALMOHHBIX CPEICTB U MPO(PECCHOHANBHBIX MPO-
rpamM JUIs [IpueMa 3aKasa 1 odecreueHust OpOHHUPOBAHUS.

Odopmnenne OpoHMPOBAHMSI C UCTIOIB30BaHUEM TeledoHa.

Odopmiienne 6pOHUPOBAHUS C UCIIOJIB30BaHUEM MIHTEpHETA U TyporepaTopa.

Odopmienne OpoHUPOBAHKS YE€pPE3 CAUTHI OTENICH U CUCTEMbI HHTEPHET-OPOHUPOBAHUS.
Odopmiienne HHANBUIYATHHOTO OPOHUPOBAHMUS.

[TpenocraBienue rocTsiM HHPOPMALMU O HAIMYMKA CBOOOJHBIX HOMEPOB 3alPOLIEHHON KaTero-
puM Ha TpeOyeMblil IEPUOJT U UX CTOUMOCTH.

OdopmiteHne rpynnoBoro, OT KOMIAHUHM U KOJUIEKTUBHOTO OpOHUPOBAHUS.

Brecenuii u3aMeHeHUH B JINCTHI 0KUAHUS U 0(hOpMIICHHE 3asIBOK Ha PE3EPBUPOBAHNE HOMEPOB.
[TpenocraBienue rocTsiM nHGopMauu 00 yCIOBHIX aHHYJIALUN OPOHMPOBAHUS U BO3MOXHBIX
mTpa(HBIX CAHKIHIX.

BHecenue 10ononHUTENIbHOM HHPOPMALIMY B 3aKa3 HA OPOHUPOBAHUE.

OdopmiieHre cueTOB Ha MOJHYIO WM YaCTUYHYIO MPEAOIUIaTy U MOATBEPKICHUE O PE3ePBUPO-
BaHUM HOMEPOB.

Odopmiienne 01aHKOB, BHECEHUE U3MEHEHUH B OJIaHKU MIPU HESBKE, OTMEHE M aHHYJISAIUHN Opo-
HUPOBAHMUS.

OTcnexxuBaTh U IPOBEPATH OOHOBIIAIONIYIOCS UHPOPMALIUIO IO OPOHUPOBAHUIO MECT U CIICIH-
QJIBHBIM 3aKa3aM Ha yCIIyTH M COCTOSIHUIO HOMEPHOT O (poHAa.

[TepenaBathe HHPOpPMAIHIO COOTBETCTBYIOIIMM CITy:K0aM OTelisi 00 0COOBIX WM JOTIOJTHHUTENh-
HBIX TPeOOBAHUAX FOCTEH K HOMEpaM U 3aKa3aHHBIM YCIyIaM.

Kontpons Han mepenaueil He3aOpOHHMPOBAHHBIX HOMEPOB JUISL MPOAAXKHU B CIykOy mpueMa H
pa3MelleHus..

Co3aHue 0T4eTOB M0 OPOHUPOBAHUIO.

OTcnexxnuBaTh U 0Jy4YaTh OOPATHYIO CBA3b OT COOTBETCTBYIOIIUX CITY KO OTelIs.

IIpou3BoaACTBEHHAA NPAKTH-

Bujabl pador

252
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Ka

OTtpaboTKa HaBBIKOB pabOThI ¢ MPOHECCHOHATHLHBIMH ITPOrPaMMaMU U UX MOAYJISIMU;
OtpaboTka HaBBIKOB MH(G)OPMHUPOBAHMS TOTPEOUTENS O BUIaX YCIYT W MPaBHIax 0€30MacCHOCTH
BO BpEMs [IPOKUBAHUS B TOCTUHMUIIE.

BrinonHeHne KaJlbKyJIsSUU CTOUMOCTH YCIYT TOCTUHUYHOTO MPEANPUATHUS I HOTpeduTesnei.
CocraBnenue u 00paboTKa JOKYMEHTALUMH 110 3arpy3Ke HOMEPOB, 0’KUIaEMOMY 3ae31y, COCTOs -
HUIO HOMEPOB, HAYUCIICHUSIM.

BrimonHenue nopyueHuil pyKOBOJUTENS 10 0OCY>KACHUIO JIeTallel IOTOBOpa C KOHTpareHTaMu
1 TOTPEOUTEISIMHU.

CocraBieHne IpoekTa J0roBOPOB B COOTBETCTBUU C IPUHATHIMU COTIAILIEHUSIMM.

OTtpaboTKa HaBBIKOB 3aKJIFOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILICHUSIMHU.
OT1paboTKa HaBBIKOB MCIOJIb30BAHUS TEXHUYECKHX, TEJIEKOMMYHUKAIIMOHHBIX CPEJICTBA U MPO-
(deccroHaNbHBIX MPOTPaMM sl paciyeTa U BBIUCKHU FOCTEH.

OT1paboTKa HABBIKOB HAYMCIICHUS U OCYIIECTBICHUS PACYETOB C TOCTSIMHU.

Odopmienne OyxraaTepckux JOKYMEHTOB 110 KACCOBBIM OIEpAIUIM.

Brimonnenue 00s3aHHOCTEN HOYHOTO TTOPTHE.

OtpaboTKa HaBBIKOB HCIOJb30BAaHUS TEXHUYECKUX, TEICKOMMYHHUKALIMOHHBIX CpPEJCTBAa MJIs
HOYHOI'O ayAMTA.

OtpaboTKka HABBIKOB MCIOJIb30BAHUS TEXHUK U MPUEMOB I((HEKTUBHOTO OOIICHUS C TOCTSIMH,
JIEJIOBBIMM ITAPTHEPAMU U KOJUIETAMU C UCII0JIb30BAHUEM IIPUEMOB CaMOPETYJISILIMM [TOBEACHUS B
MPOLECCEe MEKIMUYHOCTHOTO OOIICHHUS.

O3HakoOMJIEHHE C OpraHU3alMel XpaHEHUsI IEHHOCTEN IPOKUBAIOIINX.

[IpoBeneHne NpUEeMKU U OILICHKH KauecTBa YOOPKH HOMEPOB, CIYKEOHBIX MOMEIIEHUN U oMe-
HICHHIA 0OIIETO MOIb30BaAHUS.

[IpoBeneHne KOHTPOJISE TOTOBHOCTH HOMEPOB K 3aCEJICHUIO.

OdopmiieHne JOKyMEHTOB IO IPHEMKE HOMEPOB U MEPEBOAY I'OCTEH M3 OJHOrO0 HOMEpA B APY-
TOM.

Odopmiienne 01aHKOB 3aKa30B U KBUTAHIIMKA HA OKAa3aHUE JOMOJHHUTEIBHBIX YCIYT 110 CTUPKE U
YUCTKE OJEXKIbI U p.

Ocy1iecTBiIeHNE KOHTPOJIS MCIIOIB30BaHHUS MOIOLINX M YUCTSIIUX CPEACTB, MHBEHTaps, 00opy-
JTIOBaHMSL.

Benenue yuera 3a0bITBIX BelIeH.

PaGoTa ¢ mpocrbamu 1 jxamod6amu rocTeil.

OdopmiieHne akTOB aKTUPOBAHUS YTEPSHHON MM UCTIOPUYEHHONW TOCTUHUYHOM COOCTBEHHOCTH.
3anonHeHue JOKYMEHTOB 110 COOTBETCTBHIO BBIIMOJIHEHHBIX pa0OT cTaHAapTaM KadecTBa.
[IpoBeeHnEe MHCTPYKTaXKa MEePCOHaIA CIY>KObI M 00yUalOIUX 3aHATUH.
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Odopmiienne 6J1aHKOB 3aKa30B U KBUTAHIIMI Ha OKAa3aHUE NTEPCOHATBHBIX YCIYT.

OdopmieHune oTuYETHON TOKYMEHTAIIUH.

WNndopmuposanue notpedurens o nmpaBuiaax 0€30MacHOCTH BO BPEeMs MPOKUBAHMS B TOCTUHU-
[aX ¥ TYPUCTCKUX KOMIIJIEKCAX.

OdopmiieHne akTOB Ha CIIMCAHUE MAJIOLICHHOTO HHBEHTApSI.

OTtpaboTKa HaBBIKOB PabOThI ¢ IPOPECCHOHATBHBIMY IIPOrPaMMAMU M UX MOJYJISIMHU.
OTtpaboTKa HaBBIKOB WH(GOPMHUPOBAHUS MTOTPEOUTENS O BUAAX YCIYT U MpaBuiiax 0€30MacHOCTH
BO BpeMsl IPOXKUBAHUS B TOCTUHHUIIE.

BrinonHenue KanpKyJIsSIUld CTOUMOCTH YCIYT TOCTHHUYHOTO MPEANIPUATHUS TS TOTpeOUTEIeH.
CocraBnenue u 00paboTKa JOKYMEHTALUH 110 3arpy3Ke HOMEPOB, 0’KUIaEMOMY 3ae31y, COCTOs -
HUIO HOMEPOB, HAUUCIICHUSIM.

Beinonnenne nopyueHui pykoBOAUTENs IO OOCYXKAECHUIO JleTallell TOroBopa ¢ KOHTpareHTaMu
U IOTPEOUTEIISIMHU.

CocraBieHue NpoeKTa JOroBOPOB B COOTBETCTBUU C IPUHATHIMU COTJIAILICHUSIMH.

OTpaboTKa HaBBIKOB 3aKJIFOYEHUS JOTOBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAILICHUSIMH.
[Ipuem 3asBKM Ha pe3epBUpoBaHHE HOMEpoB (1o Tenedony, dakcy, MHTEpHETY, Yepe3 IieH-
TpaJbHYIO cucTeMy OponupoBanus u GDS, nmpu HenmocpeacTBeHHOM OOIIEHUH ¢ TOCTEM) Ha pycC-
CKOM U MHOCTPAHHOM SI3BIKE.

[IpenocraBnenue rocTsiM HHGOPMALUU O HAJTMYUH CBOOOHBIX HOMEPOB 3alPOIICHHON KaTero-
puM Ha TpeOyeMblil IEPUOJT U UX CTOUMOCTH.

[IpenocraBnenue roctsM uHMOpMaAM 00 OCOOCHHOCTSIX Pa3lIUYHBIX KaTErOpuil HOMEPOB H
YCIIOBHSX PE3€PBUPOBAHUS HOMEPOB B OTEJIE.

WndopmupoBanue roctss 00 yCIOBHIX aHHYJSALUMU OPOHUPOBAHMA U BO3MOXHBIX HITpagHBIX
CaHKIMAX

OdopmiteHne MPUHATHIX 3asIBOK HA PEe3€pPBUPOBAHNE HOMEPOB

Odopmiienne BU30BOM MOJEPIKKE U 3asBOK HA NOATBEPKICHUE U aHHYJIALUI0 OPOHUPOBAHUS
OdopmiieHne c4eTOB Ha NOJTHYIO/YaCTUYHYIO MPEIOIIIATY U MOATBEPKACHUE O Pe3ePBUPOBAHUN
HOMEPOB.

Brecenue nu3MeHneHuit B 3aka3 Ha OpOHUPOBAHUE.

Kontpons Hag nepenaueil He3aOpOHMPOBAHHBIX HOMEPOB Ul IPOJAXH B CIIyOy Ipuema u
pa3MeleHHUS.

OTpaboTKa HAaBBIKOB UCIOJIb30BAHUS TEXHUYECKHX, TEIEKOMMYHUKAMOHHBIX CPEJCTBA U MPO-
(beccroHaIbHBIX TPOTPaMM JJIsl pacuyeTa U BBIUCKU TOCTEH.

OT1paboTKa HaBBIKOB HAYMCIIEHUS U OCYLIECTBICHUS PACYETOB C TOCTSIMH.

Odopmiienne OyXralTepckux JOKYMEHTOB IO KACCOBBIM OIEpaLHsIM.
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OTtpaboTKa HaBBIKOB MCIOJIB30BAHUS TEXHUK U MPHEMOB (PPEKTUBHOIO OOIIECHUS C TOCTIMH,
JIETIOBBIMU TTapTHEPaMHU M KOJUIETAMH C UCTIOJIB30BAaHUEM IIPUEMOB CaMOPETYJISIIH OBEACHHS B
IPOLIECCE MEXKIINUHOCTHOTO OOIIEHHUS.

9k3amen nmo IIM

12

Bcero

688

JUi1st XapaKTepUCTHKN YPOBHS OCBOSHUS y4eOHOTO MaTepHaa HCIIOIb3YIOTCS ClIeNyIOIe 0003HaueHUSL:

1 — 0O3HAKOMHTENBHBIN (y3HABaHHUE paHee N3YICHHBIX 00BEKTOB, CBOMCTB);

2 — penpoxyKTHBHBI (BBIIOJIHEHUE ACATEILHOCTH 10 00pasily, HHCTPYKLUUH HIIH TI0J PYKOBOJCTBOM);

3 — IPOYKTHBHBIN (IUIAHUPOBAHNE U CAMOCTOSTEIBHOE BBIIIOIIHEHNE JIESITEIIFHOCTH, pellIeHHe IPOOJIEMHBIX 3a/1ay).
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4. YCJI0OBUSA PEAINBALINUN ITPOPECCUOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHUsA K MUHMMAJIbHOMY MaTePHAJIbHO-TEXHUYECKOMY o0ecreve-

HHIO

Ayn. 1223 A Y4eOHbI! TOCTUHUYHBIA HOMEP
[kad KHWKHBIN 6IIT., CTON 1715 KOHPEepeHIui 11mIT., CTOJI KOMIBIOTEPHBIN SMIT.,
ctyn opucrbii-30 mr. Komnsrotep npenoaasatens Lenovo Intel Core 13-2100
CPU 3.1GHz c monutopom Acer V193; [Ipoektop SANYO ¢ skpanom Media

4.2. UudgopmannonHoe odecrieueHre 00ydeHust
Ilepedyens pexkomMeHayemMbIX y4eOHBIX M3aaHuil, UHTepHeT-pecypcoB, A0MOJI-

HUTEJIbHOM JIUTEPATYPhI

bubauorpaguyeckoe onucaHue u3IaHus

OcHoBHAasl/ 101OJI-

KuurooodoecneyeHHOCThH

MU B TOCTUHUYHOM M TypUCTHUYECKOM OU3HECe :
yueOHoe rmocobue / P. P. 'apeeB. — Mockaa :
KuoPyc, 2023. — 199 c.

Kou-Bo.
(aBTOp, 3arJ1aBUE, BU/, MECTO U IO/l U3AHUS, | HUTEJIbHAS JIH- K3, B UG DJIEKTPOH-
KOJI. CTP.) Tepatypa CLIGIDY |TPie pecypent
Daycrosa, H. B.
Opranuzanus u crienuduka mpeaoCcTaBIeHUs To- httos://
CTHHUYHBIX YCIYT B TOCTHHHUIIAX : YYCOHUK JIJIS HUPS.
. OCH urait.ru/
CIIO / H. B. ®aycroBa. — Mockaa : IOpaiir, beode/567735
2025. — 188 c¢. — (IIpodeccuonanbuoe 06pazo- .
BaHHE).
Kucenesa, P. ®. OCH https://
[IpenocraBiieHre TOCTUHUYHBIX YCIYT © y9eOHUK book.ru/
s CIIO / P. @. Kucenea. — Mocksa : Kno- book/954609
Pyc, 2024. — 212 c.
Tumoxuna, T. JI. OCH https://
["octuanuHEI cepBuc : yueoHuk qist CI1O / T. urait.ru/
JI. Tumoxuna. — 2-e u3j., nepepad. u Jo1. — bcode/561250
Mockaa : FOpaiit, 2025. — 297 c. — (IIpodec-
CHOHAJIbHOE 00pa30BaHuUE).
Tumoxuna, T. JI. 1011 https://
TeXHOJIOTHH TOCTUHUYHOH JIeITeITbHOCTH: T€O- urait.ru/
pus 1 ipakTuka : yaeonuk / T. JI. Tumoxuna. — bcode/560466
2-e u3a. — Mockaa : FOpaiit, 2025. — 300 c.
TeXHOIOTHSI U OpraHU3alksi TOCTHHUYHBIX YCIYT [TOT https://
: yueOnuk / JI. H. CemepkoBa, B. A. Bensikosa, T. znanium.ru/
1. IllepcrobuTosa, C. B. JIlareiHOBa. — MockBa : catalog/
NHDPA-M, 2024. — 320 c. product/
2127009
["apees, P. P. nor https://
VHK/TI03UBHBIN TYpU3M U OpraHu3anus o0CIyXu- book.ru/
BaHUs JIIOIEH ¢ OTpaHUYEHHBIMU BO3MOXKHOCTSI- book/946417
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https://book.ru/book/946417
https://book.ru/book/946417
https://book.ru/book/946417
https://znanium.ru/catalog/product/2127009
https://znanium.ru/catalog/product/2127009
https://znanium.ru/catalog/product/2127009
https://urait.ru/bcode/560466
https://urait.ru/bcode/560466
https://urait.ru/bcode/560466
https://urait.ru/bcode/561250
https://urait.ru/bcode/561250
https://urait.ru/bcode/561250
https://book.ru/book/954609
https://book.ru/book/954609
https://book.ru/book/954609
https://urait.ru/bcode/567735
https://urait.ru/bcode/567735
https://urait.ru/bcode/567735

5. KOHTPOJIb U1 OHEHKA PE3YJIbTATOB OCBOEHUA ITPOPEC-
CHUOHAJIBHOI'O MOAYJIA (BUAJA TPO®PECCUOHAJBHOU

JAEATEJIBHOCTHN)
Pe3yabTarsl
OcHOBHbIE 0KAa3aTeJIH OLEHKH @opMBbI U METOABI
(ocBoeHHBIC PO eccHo-
pe3yJabTara KOHTPOJISl M OLlEHKH

HaJIbHbIC KOMHETCHIII/[I/[)

[IK 2.1. Opranu3oBbIBaTh
U OCYIIECTBIIATh NMPUEM U
pa3MeLIeHHE TOCTEN

3HaTh MNpaBWIa PETHCTPALUU H
pa3MemIeHus] POCCUHCKHUX U 3apy-
OEXKHBIX TOCTEH B FOCTUHHIAX H
MHBIX CPEJICTBAX Pa3MEIICHUS.

WNudopmupoBanue rocrei rocTu-
HUYHOTO KOMIUIEKCAa HWIJIM HHOTO
CpeACTBa pa3MelleHuss 00 OCHOB-
HBIX U JIOTIOJIHUTENBHBIX YCIyTrax
TOCTUHUYHOTO KOMIUIEKCA HITH
MHOTO CPEACTBA pa3MEelIeHUs.

BrinonHeHnue yciyr TOCTHHUIIB,
3aKpEIUICHHBIX 32 COTPYIHHKAMHU
CIIy>KOBl TIpHeMa U pa3MeLIeHUS
TOCTHHHYHOTO KOMIUIEKCA WU
MHOT'O CPEACTBA Pa3MELICHUsL.

DKcrepTHOE  HaONIO/ICHNE
3a BBITIOJTHEHHUEM TIPaKTHYe-
CKUX pPabOT, KOHTPOJBHBIX
paboT, OlleHKa BBHITIOJTHEHUS
U 3aIlUThl KypcoBO# pabo-

IIK 2.2. Opranu3oBbIBaTh
U OCYUIECTBJIATH JKCILTya-
TaIUI0 HOMEpHOTO (oHaa
TOCTUHUYHOTO TPEIPUsi-
THUS

OcywecTBisTh  IJIAaHUPOBAHUE,
OpraHU3alMI0, KOOPAMHALMIO U
KOHTPOJIb JESTEIbHOCTH CITyKO
NUTaHMs, IPUEMa U pa3MEIICHHUs,
HOMEpHOro (hoHIa, B3auMOJEH-
CTBUE C JPYIMMHM clly>)k0aMu ro-
CTUHUYHOI'O KOMILIEKCA.

3HaTh NpaBUJIa XPAHEHUS U BbLA-
gy Oaraka rocTeil B FOCTUHMIIAX
Y UHBIX CPEJICTBAX pPa3MeIlCHUs

TBI; OIIGHKAa OT4YeTra II0
MIPAKTUKE
DKcnepTHOe  HaOJI0IeHNe

34 BBIIIOJIHCHHUEM IIPAKTUUC-
CKHX pabOT, KOHTPOJBHBIX
paboT, OIeHKA BBIMTOJTHCHUS
U 3aIIUTHl KypcoOBOW pabo-

[IK 2.3. Opranu3oBbIBaTh
Y OCYIIECTBIISATH OPOHHUPO-
BaHUE M IPOJAXy TOCTH-
HUYHBIX yCIIyT

3HaTh TMpaBWwia OpPOHUPOBAHUS
HOMEPOB B TOCTHHHUIIAX M HHBIX
CpeAcTBax pa3MeIlCHHUs.

NudopmupoBanue rocreil rocTu-
HUYHOTO KOMIUIEKCAa WJIM HHOTO

THI; OIICHKa OT4YeTa TIO
MPaKTUKE
DKcrepTHOEe  HaOIIoIeHue

34 BBIIIOJIHCHHUEM ITPAKTUUC-
CKUX paboOT, KOHTPOIBHBIX
paboT, OIICHKA BHITIOJIHCHHS
W 3allUThl KypcoBO#l pabo-

CpencTBa pa3MelieHus o0 OCHOB- | ThI; OIEHKa OT4YeTa TI0
HBIX U JIONOJIHUTENBHBIX YCIyrax | MpakTHUKe
TOCTUHHNYHOTO KOMIIJIICKCA WU
HMHOT'O CPEJICTBA Pa3MENICHUS.
[1IK 2.4. BeimonHsATh caHu- | 3HaTh CAHUTAPHO-IMUIEMHUOJIOTH- | DKCIIEPTHOEe  HAOJI0/IeHNE

TAPpHO-31IUACMHUOJIOTUYC-
CKHe TpeOOBaHUs K MPeIo-
CTAaBJICHUID TOCTHHHUYHBIX

yCIIyT

YEeCKHUE TMpaBuiIa

3a BBIMIOJIHEHUEM TMPaKTHYe-
CKHX pPabOT, KOHTPOJBHBIX
paboT, OIEHKA BBIMOTHEHUS
W 3alIuThl KypcoBOM pabo-
ThI; OIICHKa OT4YeTa 1O
IPAKTUKE

@DOpMBI 1 METOIBI KOHTPOJISI M OIIEHKH PE3YJIbTATOB O0YUCHHUSI TOJDKHBI T103-
BOJISITh MPOBEPATH Y OOYYAIOUIUXCS HE TOJIBKO CPOPMHUPOBAHHOCTH TMpodeccuo-
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HaJbHBIX KOMIIETCHITUN, HO M Pa3BUTHE OOIIMX KOMIIETSHIIMN U 00CCIICUYNBAIOIITUX

VX YMEHUHU.
PesyabTaTsl OcHoBHbBIE OKA3aTeJIN ®opMbI U METOIbI KOHTPO-
(ocBOEHHDbIE 00IIME KOMIIe- OLICHKH pe3yJibTaTa JI ¥ OLIeHKH
TEHIMH)

OK 01. BeiGupats cnoco0sl | Pacnpenensts 0053aHHOCTH U | OLIEHKA BBIIIOJIHEHUS
pelieHus 3a/1a4 | ONpeneNsaTh CTENeHb OTBET- | KOHTPOJbHBIX paboT, OIEHKa
npodeccuoHaIbHON CTBEHHOCTHU IIOJYMHEHHBIX. BBIIIOJTHEHUSI M 3aIIUTHI
JIEATEIIbHOCTH OcyuiecTBisITh  IJIAHUPOBA- | KypcOBOM  pabOThl;  OLEHKa
IIPUMEHUTEIBHO K Pa3jIMYHbIM | HUE€, OpPraHU3aluI0, KOOpAM- | OTYETA IO IPAKTHKE
KOHTEKCTam HallMI0 U KOHTPOJIb JEsITelNb-

HOCTHU CIIy’X0 NMUTaHMs, MpHe-

Ma U pa3MelIeHUs, HOMEPHOTO

¢doHma, B3aUMOJEHCTBUE C

OpYTMMH  CIIy>)kOaMu  TOCTHU-

HUYHOI'O KOMIUIEKCA.

KoHTponmpoBaTte  BbINOIHE-

HUE COTPYOHUKaMu  CTaH-

JapTOB OOCITYyXUBaHUS U pe-

[JIAMEHTOB CIY>KO TNHUTaHMA,

npuemMa M pa3MelieHUs, HO-

MepHOro (oHaa.

KoopaunupoBate u ocyiie-

CTBJISITb KOHTPOJIb JEATEIIBHO-

CTH JlelapTaMeHTOB (CIyxkO,

OT/ICJIOB).
OK 02. Hcnons3oBate | [IpumensaTs mpaBuia npoBeie- | OLUEHKA BBITTOJIHECHUS
COBPEMEHHBIE CPE/ICTBA | HUSI PAcyeTOB C TOCTSAMHU T'O- | KOHTPOJBHBIX PabOT, OIIEHKa
MOMCKa, aHaJIM3a U | CTHHUYHOTO KOMIUIEKCA WJIM | BBIMOJHEHUS U 3alllUThI
MHTEpIpeTanud UHGOPMAINH, | UHOTO CpPEACTBAa Pa3MEUICHUs | KypcOBOH  pabOThI;  OIIEHKa
u nH(GOPMaLlMOHHbIE | B HAJIMYHOM M OE€3HaJIMYHON | OTYeTa MO MPaKTUKE
TEXHOJIOTUH JUIsl BBIMOJHEHUA | (hopme
3a/1a4 npodecCuoHATbHON
JIESITEIIBHOCTH
OK 03. [IlnanupoBarb U | B3auMopnelcTBoBaTh C OTHE- | OIIEHKA BBIITOJTHEHUS

peann30BBIBaTh COOCTBEHHOE

namu (cry:k0aMu) TOCTHHHY-

KOHTPOJIBHBIX Pa0OT, OIIEHKa

npodeccuoHanbHOe U | HOTO KOMILJIEKCA. BBIIIOJTHEHUSI M 3aIIMUTHI

JTUYHOCTHOE pa3ButTHe, | YOpPaBIsATh  KOH(MDIUKTHBIMH | KypCOBOM pabOThI, OIEHKa

MpeIPUHUMATEIbCKY IO CUTYallMsIMU B JIeTIapTAMEHTaX | OTYETa IO MPAKTUKE

JIeSITEIbHOCTh B | (cimyx0ax, oTnenax).

npodeccuoHaibHOW  cdepe, | BzaumoneilictBoBaTh ¢ KoJLIe-

UCIIONb30BAaTh  3HAHWSI IO | TaMH TIPU  BO3HUKHOBEHUU

mpaBoBOM ®  (PMHAHCOBOW | KOH(MIUKTHBIX CUTYaIIUH.

IPaMOTHOCTH B  Pa3IMYHBIX

KU3HEHHBIX CUTYAIUIX

OK 04. OddexTuBHO | 3HATH  TEOPHIO  MEXKIIUY- | OI[CHKA BBITIOJTHEHUS

B3aMMOJICIICTBOBATH U | HOCTHOTO M JIeJIOBOTO OOIe- | KOHTPOJIBHBIX paboT, OlEHKa

paboTaTh B KOJUICKTUBE U | HUS, MEPETOBOPOB, KOHQIIMK- | BBIMIOJIHEHUS W 3al[UTHI

KOMaH/ie TOJIOTUW MAJIOH TPYIIIIBI. KypcoBOil paboThl; OILIEHKa
OTYETa IO MPAKTUKE

OK 05. OcymiecTBisITh | BoimonmHeHne paboT B COOT- | OIIGHKA BBIIOJTHEHUS
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YCTHYIO u NMUCBbMCHHYIO | BETCTBUU C YCTAHOBJICHHBIMU | KOHTPOJBHBIX pa60T, OILICHKAa

KOMMYHUKAITHIO Ha | HOpPMaTUBHO-TIPABOBBIMH  aK- | BBITIOJIHCHHS n 3aIUAThI
rocyJapCTBEHHOM SI3BIKE | TAMH Ha PYCCKOM U MHOCTPaH- | KypcoBOi  paboThI;  OIlCHKA
Poccuiickoit  ®enepanii € | HBIX SA3BIKAX OT4YeTa MO MPAKTUKE

y4eToM ocoOeHHoCTeH

COITMAIBHOTO M KYJIBTYPHOTO

KOHTEKCTa

OK 09. [Tonp3oBatbes | Pactipenenars 00S3aHHOCTH U | OIlEHKA BEIIOJIHEHUS
podhecCHoHABLHOM ONpENIEATh CTENEeHb OTBET- | KOHTPOJIBHBIX PaldOT, OIEHKa
JIOKyMEHTaIuen Ha | CTBEHHOCTH HNOJYMHEHHEBIX. BBIIIOJTHEHUS u 3aIUThI
rocyJapCTBEHHOM U | OcymecTBIAT,  IJIAHUPOBA- | KYpCOBOM  pabOThI;  OICHKA
WHOCTPAHHOM SI3bIKaX HUE, OpraHU3aIMI0, KOOPIH- | OTYETA IO MPAKTUKE

HAIUI0O U KOHTPOJIb JEATEINb-
HOCTH CIy)XO NMHUTaHHSA, IpHe-
Ma M pa3MeIeHHs, HOMEPHOTO
¢doHma, B3aUMOACHCTBUE C
JIPYTUMH  CIy’)KOaMH TOCTH-
HUYHOTO KOMILJIEKCA.
KonrponupoBars  BbIIIONHE-
HHE COTPyIHHKaMH  CTaH-
JapTOB OOCITY)KMBaHUS M pe-
IJIAMEHTOB CIyXO0 TNHTaHwus,
npueMa M pasMelIeHus, HO-
MepHoro ¢poHa.
Koopaunuposare u ocyuie-
CTBIISITH KOHTPOJIb J€ATEIHHO-
CTH JeTapTaMeHTOB (CIyxoO,
OTJICJIOB).

6. OCOBEHHOCTHU OCBOEHUs AUCHUILJIMHBI  JIJIs1
NHBAJINJIOB U JIMIl C OI'PAHUYEHHBIMU BO3MOXHOCTSIAMU
310POBbS

OOyueHue JuIl ¢ OTPaHMYCHHBIMA BO3MOYKHOCTSIMHU 3JI0POBBSI TIPH HEOOXO-
JMMOCTH OCYIIECTBIISIETCSI HA OCHOBE aalTHPOBAHHOW pabodeil mporpaMmebl ¢ UC-
MOJIb30BaHUEM CITCITUATBHBIX METOJOB OOyUYEHUS U MUIAKTUYCCKHX MaTepHaloB,
COCTaBJICHHBIX C YYETOM OCOOCHHOCTEW MCUXO(DU3NIECKOTO PA3BUTHS, NHIUBUITY -
JIBHBIX BO3MOKHOCTEH M COCTOSIHMSI 3JI0POBBSI TAKUX oOydaronuxcs (oOydarorie-
rocs).

B nensix ocBoeHust yueOHOM mporpaMMbl TUCIUTLTNHBI MHBAJTUIAME U JIAIIA-
MU C OTPAaHUYCHHBIMHA BO3MOKHOCTSIMU 3/10pOBbsi Koytepk odecnieunBaceT:

JUTSI THBAJIMIOB U JIUI] C OTPAaHUYCHHBIMHA BO3MOKHOCTSIMHU 3JI0POBBS TIO 3pe-
HUIO: Pa3MEIICHUE B JIOCTYIMHBIX JJI 00YYarONTUXCs, SIBISIFONTUXCS CIICTIBIMU WITH
CITAa0OBUIANIIUMHU, MECTaX W B aJalTUPOBAHHON (hOopMe CTIpaBOYHOW MH(POpPMAITUN
O pacmucaHuy y4eOHBIX 3aHATHI; IPUCYTCTBHE aCCUCTEHTA, OKA3bIBAIOIIETO 00Y-
YaroneMycsi HEOOXOAMMYIO ITOMOIIb; BBITYCK albTCPHATUBHBIX (POPMATOB METO-
JTUYECKUX MaTepHayioB (KPYMHBIA MpudT Uiu ayauodans);

JUTS MHBAIHMJIOB M JIMII C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 370POBBSI IO
CIIyXY: HaJ[JISKAIIMMU 3ByKOBBIMH CPEJICTBAMU BOCIIPOU3BE/ICHNE HH(OpMAIUY;

26




JUTSI THBAJIUIOB U JIUI] C OTPAHUYCHHBIMHA BO3MOXKHOCTSIMU 37I0POBBSI, UMEIO-
IIMX HAPYIICHHUS OIMOPHO-IABUTATEIILHOTO alllapaTa: BO3MOXHOCTh OeCrpernsiT-
CTBEHHOTO JIO0CTyIa O0yJarOIINXCS B YICOHBIC TTOMEIICHMSI, TYaJIeTHhIC KOMHATHI U
JIPYTHUE TIOMEIICHUS, a TAK)Ke MTPEOBIBAHNE B YKa3aHHBIX ITOMEIICHUSX.
OO6pazoBanue 00y4aromUXCs C OTPAHUYECHHBIMU BO3MOXKHOCTSIMU 3I0POBbSI MOKET
OBITH OPTaHU30BAHO KaK COBMECTHO C IPYTUMHU OOYJAFOIITMMUCS, TaK U B OT/ICITh-
HBIX TPYIIaxX WIA B OTACIBHBIX OPTaHU3AIUIX.
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PELLEH3 U
Ha pabouyio nporpammy npodeccnonaabHoro moxyst 02 «IIpenocraBiienne
FOCTHHHYHBIX ycayr», Ha 2025 rox Habopa
Mypmuiioka Butanus UBanoBuya,
npenosasare/is Cankr-Ilerepdyprekoro rocy1apcTBeHHOro 3KOHOMHYECKOIo
YHHBeEpCHTETA
KoJnenx 6uzHeca u TexHosoruii

IlporpaMmma  mpodeccuonansmoro  momyns 02 «IIpenocrasnenue
TOCTHHUYHBIX ~ yCIyr» INpeJHa3sHa4YeHa Uil pealu3alliil IoCyAapCTBEHHBIX
TpeOOBaHMi K yPOBHIO MOATOTOBKU BHITYCKHUKOB IO CHEHAIBHOCTH CpenHero
npodeccuonanbHoro odpasosanus 43.02.16 «Typusm u TOCTEIPUUMCTBOY.

IIporpamma  npodeccronansioro  momyms 02 «IIpenocraBnenue
TOCTHHHYHBIX yCIyD» COCTaBjIeHa Ha ocHoBe PenepaabHOr0 rocyaapCTBEHHOTO
00pa3oBaTeNbHOr0  CTaHAAPTA CPEJHEro  NPOMECCHOHATLHOTO obpa3oBaHus,
pa3paboTraHHbBIM MUHHCTEPCTBOM 06pazoBanust Poccuiickoit Oeneparuu.

ITporpamma IIM 02 «IIpenocraBieHre TOCTHHHYHBIX YCIYyI» COOEPIKHUT
CIICYIOILIAC SIICMEHTBI: TUTYJIBHBIN JIUCT, MAcnopT (yKkazaHa 00lacTh NpHMEHEHHs
IPOTPaMMBI, MECTO MPO(MECCHOHATBHOTO MOJIYJIS B CTPYKTYpe OCHOBHOI
00pa3oBaTeNIbHOM MPOTPaMMBI, LeNH M 3319, 00BbeM y4€OHOH IUCHUIUIMHEI U
BUJBI y4eOHONH paboThI); TeMaTHUECKHWH IUIAH H colepkaHue y4deOHOI
AVCLIMIUTAHBL, YCJIOBHS pealu3allii MporpamMMel (TpeGOBaHHsS K MHHUMATHHOMY
MaTepHaIbHO-TEXHUYECKOMY OOECIeUeHHUIO, epedeHb PEKOMEHIYEMBIX YUeOHbIX
U3NaHuH, VIHTepHeT-pecypcoB, OTIONHHTENBHON JMTEpaTyphl); KOHTPOIb U
OILICHKA PE3yJIbTaTOB OCBOCHUS YUEeOHOM JUCIUTUIHHEI.

ConepxaHue mpOrpaMMbl HampaBIeHO HAa OCTHIXKEHHE pe3yIbTaToB,
ompeziensembix ~ ®I'OC.  Cogmepxanne  OTpakaeT  IIOCIIEOBATENHLHOCTD
(GopmupoBanus 3uanui, yxazanasx 8 ®IOC. B monHoi Mepe OTPaKeHBI BHJIBI
pabor, HanpaBlIeHHbIE HA IPUOBPETEHNEe YMEHHIA.

IlporpaMmma MoOXeT OBITB peKOMEHJOBaHA IS  WCIOAb30BAHUS B
00pa3oBaTeIbHOM npoiiecce OI'BOY BO «Cankr-IletepOyprexuit
FOCYJJapCTBCHHBIA ~ OKOHOMHUYECKHH yHHUBepcHTeT» Komtemk OusHeca W
TEXHOJIOT M.

PenienzeHr:
I'enepanpnslif gupekrop OO0 «OxTay Axsepnues T.T.
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