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1.MACHHOPT PABOYEM INPOT'PAMMBI YUYEBHOMN JUCIIUTIJINHBI
OIII.01 CepBucHas 1eATeJIbHOCTh B TYPU3Me U FOCTENIPUUMCTBE

1.1.00s1acTH NPUMEHEHUSA POTrPAMMBI

[Iporpamma y4yeOHOW JUCUMIUIMHBI SIBJISIETCA 4YacThlo 00pa3oBaTENbHOMN
POrpamMMbl TOATOTOBKH CIELHMAIIMUCTOB CpeHEro 38eHa B cooTBeTcTBUM ¢ DI'OC
no cneuuanbHocth CIIO 43.02.16 Typusm M roCTENPUUMCTBO, YKPYIHEHHAS
rpynna crneruanbHocTed 43.00.00 CepBuc u TypusM.

[IporpaMMa y4eOHOM JUCHMIUIMHBI MOXKET OBITh HCHOJb30BaHa B
JOTIOJIHUTEABHOM  NPO(ECCHOHAIbHOM  00pa3oBaHUM  JUIsl  TOBBILLIEHUS
KBTM(PUKALUU U TIEPENOITOTOBKU paOOTHUKOB B cpepe Typuszma.

1.2. MecTo y4eOHO#i TMCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOI MPOrpaMMbI:
JTUCITUTIIMHA BXOIUT B 001IeTpoeCcCHOHATbHBIN UK.

1.3. Hean u 3agaum y4eOHOM JUCUMILIMHBI — TPeO0OBaHMSI K pe3yJbTaramM
OCBOCHUSA Y4eOHOU IMCHUTIIAHBI:

Hens: QopmupoBanne npodeccHOHaTbHBIX HABBIKOB OKAa3aHMs YCIyT
NOTPEOUTENSIM TYPUCTCKUX MPOTYKTOB U YCIyT

B pesynbrate ocBoeHUs y4eOHOM TUCIUTUIMHBI O0YYaIOIIHICs TOMKEeH

yMeTh:

IPOBOJUTH NOUCK B Pa3IUYHBIX TOUCKOBBIX CUCTEMAX;

UCIIOJIb30BaTh PA3JIMYHbIE BUbI YUEOHBIX U3IaHMII;

MPUMEHSITh METOJUKH CaMOCTOSITEILHOM pabOThl ¢ y4eTOM OCOOEHHOCTEH
U3y4aeMoU TMCUHUILIIUHBI,

ONMCBIBATH METOJIbI MOHUTOPHHIA PBIHKA YCIIYT;

BOCIPOM3BOAUTD MIpaBUiia 00CITYKUBAHUS IOTpeOUTENEH yCIIyT

3HATh:

UCTOPHIO U TEOPHUIO B c(pepe TypHu3mMa U rocTepUUMCTBA,

KJIaCCU(PHUKAIUIO YCIYT U CEPBUCA;

METO/Ibl MOHUTOPUHTIA PhIHKA YCIIYT;

npaBuiia OOCITyKUBaHUS MOTPEOUTENEH yCIyT.

Cnenuanuct Mo Typu3My U TOCTENPUUMCTBY JAOJKEH 00JagaTh OOIHUMU
KOMIICTCHITASIMHU:

OK O01. BeiOupare cnocoObl pemieHuss 3anad  npodeccuoHanbHON
JEATETLHOCTH MPUMEHUTEIBHO K Pa3IMUHBIM KOHTEKCTaM.

OK 02. Hcnosb30BaTh COBPEMEHHBIE CpEACTBAa IIOMCKA, aHAIW3a W
WHTEpIIpeTanuu UHGOpMaIud U HHOOPMAIIMOHHBIC TEXHOJIOTHUHU ISl BBITIOJTHCHUS
3a/1a4 MpoheCCHOHAIBHOM JIeSITEIIHHOCTH.

OK 04. DddextuBHO B3aUMOJICHCTBOBATh W pabOTaTh B KOJUICKTUBE H
KOMaHJIe.

OK 05. OcymecTBiasiTh YCTHYHO M MHCbMEHHYKD KOMMYHHUKALMIO Ha
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rocyJapCcTBEHHOM si3bike Poccuiickoit Denepanuu ¢ y4eTOM OCOOEHHOCTEH

CONMAJIbHOI'O U KYJIbTYPHOT'O KOHTCKCTA.

OK 09. TIlons3oBatbcst  mpo(eCCHOHANBHOM  JTOKyMEHTauuend  Ha

rocyaapCTB€CHHOM U MHOCTPAHHOM S3bIKAaX.

1.4. PexomeHnayemoe KOJIMYECTBO YaCOB HA OCBOCHHE NMPOIrPaMMbl Y4eOHOM

AUCIHUIIJINHBI

MaKCHUMaJIbHOW y4eOHOM Harpy3ku oOyudatomierocst 80 4acoB, B TOM YHUCIIE:
o0s13aTeNTbHON ayIUTOPHOM y4eOHOM Harpy3Ku o0yJaromierocs 78 4acos

2. CTPYKTYPA U COJAEPKAHUE YUYEBHOM JUCIUIIJIAHBI

2.1. O0beM yueOHOM QMCIMIIMHBI M BHAbI Y4eOHOH padoThI

Bupa yueOHoii padoThI

O0BbeM yacoB

MaxkcumasibHasi yueOHasi HAarpy3Ka (Bcero) 80
Oo0s3aTesbHAsI Ay IUTOPHAs YueOHasi Harpy3Ka (Bcero) 78
B TOM YHUCJIE:

1ab0paTOpHbIE pabOTHI

MIPAKTUYECKUE 3AHATUS 34

KOHTPOJIBHBIEC PAaOOTHI

KypcoBasi pabota (IpoeKT) (eciu npedycmompeHo)
KoHcynbpTanuu 2
CamocrosiTejibHasi padoTa o0yuaruierocs (Bcero) 0

B TOM YHCJIC:

caMOCTOSTENIbHAs paboTa HaJl KypCOBOM paboToM (IIPOEKTOM) (eciu
npeoyCMOmpeHo)

HUmoeosas ammecmayus 6 hopme (ykazams)

2 CeM. - 3a4eT C OlI.




2.2. Temarnveckuii miaaH u coaepxkanue y4deOHol aucuuILInHbI OIIL.01 CepBucHas aesiTeJJbHOCTH B TypHU3Me H

rocrenpuuMcCcTBe

HaumenoBanue
pa3aesioB u TeM

Conep:xanue y4eOHOr0 MaTepuasia, JJadoparopubie padoThl M NPAKTHYECKUE 3aAHATHS,
caMoCTosITeIbHAs padoTa o0yuyalomuxcs, KypcoBasi padora (IpoeKT) (eciu
npeoycmMompeHsl)

O0BeM yacoB

YpoBeHb
OCBOEHHS

1

2

4

Pa3zpnen 1. TeopeTrnyeckue 0CHOBbI CEPBHCHOM eSITEILHOCTH

Tema 1.1. OcHOBBI
TEOPHUH YCJIYT

Coaep:xaHue y4eOHOro MaTepuaJia

[Tonsitue ycnyru. CoiicTBa ycimyru. TUMbI yCIyr: NpOU3BOJCTBEHHBIE, paclpeaeIuTeIbHbIC,
npodeccuoHaIbHbIE, TMOTpeOUTENbCKUE, obOmecTBeHHble. Kiaccupukamus — yciyr 1o
IIPUHIIAIIAM: BEIECTBEHHOCTU WM HEBEIECTBEHHOCTH, MaTCpUalbHBIE U HEMaTCpUAJbHbIC,
CTaHJApPTU3UPOBAHHBIE U TBOPYECKUE, IPOMU3BOJACTBEHHBIE U  HENPOU3BOJICTBEHHBIE,
KOMMEPUYECKHE W HEKOMMEPYECKHE, YHUCTBIE M CMEIIAHHBIC, HJACAJIbHBIE U peEalbHbIC,
JIETUTUMHBIC U HEJIETUTUMHBIE, TMYHOCTHBIC M O€3IMYHbIC, TPOCTHIC U CIOKHBIC U T.1. Y CIIyTH
B COBPEMEHHON SKOHOMHKE U UX 0COOEHHOCTH KakK ToBapa. PBIHOK yCIIyT U ero 0COOEHHOCTH.
[ToxynaTtensckuii puck B cdepe yciayr. MapKeTHHTOBas cpeia MpeanpusiTHs CepBHcCa.
CermeHTHpOBaHME PBIHKA YCIIYT.
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HpaKaneCKne 3aHATHA

XapakTepHuCcTHKa OCHOBHBIX MTOKA3aTeNIeH yCIyT

Tema 1.2. CymnocTs
CHCTEMBbI CepBHCa

Coaep:xaHue y4eOHOro MaTepuaJia

CepBuc kak neareiabHocTb. OCHOBHBIE 33a4d COBPEMEHHOI'O CEpBHUCA: KOHCYJIbTHPOBAHUE,
MOJArOTOBKA NEpCOHANIa M MOKyHaress, rnepeaaya Heo0XoIMMOM TeXHUYECKON TOKYMEHTaluH,
JOCTaBKa M3/€Hs, MpHUBEICHHE W3JeNus B padouee COCTOSHHE, OlepaTHBHAs IOCTaBKa
3amacHbIX vacTe, cOop W cucrematusanus uHbopmauuu, (GopMHpOBaHHE MOCTOSHHON
KIIMEHTYpBl pPbIHKA. Bunael cepBucHOW nesaTenbHOCTH. (OCHOBHBIE BHUIBI: TEXHUUYECKUH,
TEXHOJOTUYECKUH, HH(POPMALMOHHO-KOMMYHUKATUBHBIA, TPAHCIOPTHBIN, T'yMaHUTAapHBIH.
Knaccudukanus cepBuca: 1Mo BpPeMEHH €ro OCYLIECTBJICHHS, [0 COJACPkKAaHUIO paboT, IO
HAIpaBJIEHHOCTU YCIYyTr, MO CTENEeHM aJanTalud K noTpeduresnsMm, mo macmrtadby U T.1.
OCHOBHBIE MOAXOIbl K OCYILECTBICHHIO CcepBUCAa. TEHIEHIMH COBPEMEHHOIO CEpBHCA.
[IpuHIUIIBI COBPEMEHHOIO CEPBHCA.
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IIpakTHYecKHe 3aHATHA

XapakTepucTrKa KiacCuhUKAIMN TOTPEOHOCTEH B yCIyrax

Pasznen 2. OpFaHI/ISQIII/Iﬂ cepnncnoifl HCATCJIbHOCTH




Tema 2.1.
IIpenocraBiienue
OCHOBHBIX BU/I0B
YCJIYT. Dopmbl,
MeETOlbl, MpaBHJa
00CTy:KMBaAHMS
norpeouresen.
KauectBO
CEPBHUCHBIX yCJIYyT

Coaep:xaHue y4eOHOro MaTepuaJia

OCHOBHbBIE XapaKTEPUCTUKH MaTEpUAIbHBIX U COLHUAIBHO-KYJIBTYpHBIX ycuyr. Cneunduka
IpE0CTaBIEHHs yCIIyT: IIOMEIIEHHE, 000pyA0BaHNe, IIEPCOHANI, OpPraHU3alsl 00CITyKUBaHNU,
OCHOBHBIE 3Talbl HCIOJHEHHUA yciIyr. TpeOoBaHus 1O TPEIOCTABICHUIO  YCIIYT:
00513aTeNBHOCTD MPEUIOKEHHUS, HE00S3aTeFHOCTh UCIOIB30BAHUS KIIMEHTOM, 3JIACTHYHOCTh
cepBHca, ynobcTBO cepBrca, HHGOPMAIIMOHHAS OT/Iaya CepBUCa, pa3yMHas [IEHOBas MOJIUTHKA,
rapaHTUPOBAHHOE COOTBETCTBUE IIPOU3BOICTBA CEPBUCY.

CepBuc kak motpedHocTh. Posib cepBHca B yIOBICTBOPEHUH MTOTPEOHOCTEH YeIIOBEKa.

®da3pl BbIOOpA MOTPEOUTENSIMU TOBAPOB U YCIYT: I€Jib, NMPUHATHE PELICHUs, IEHCTBUS,
YAOBJIETBOPEHUE MOTPEOHOCTH.

®opmMbl U MeToAbl 00cTy)uBaHUs ToTpeduTenei. DopMel: 00CITy)KMBaHUE MOTpeOUTENEH B
CTAllMOHAPHBIX YCJIOBUAX, OOCITyKHBaHHE MOTpPeOUTENel ¢ BBIE3IOM Ha JI0M, OECKOHTAKTHOE
o0CITyKMBaHUE IO MECTy MKHUTEIbCTBA TOTPEOUTENs, OOCTYyXKMBAaHUE C WCIOIH30BAHUEM
oOMEHHBIX (OHJOB TOBApOB. MeETONBI: OOCTY)KMBAaHHE CHEIUAIKCTOM II0 CEPBUCY,
caMo00CITy>)KUBaHHE, IKCIIPECC-00CITy)KUBAHUE U T.[I.

OOcnyxuBaHue TMoOTpeOUTENeld B KOHTAKTHOW 30He. [lOHATHE «KOHTAKTHOM 30HBD).
CooTBeTCTBHE KOHTAaKTHOM 30HBI XapakTepy M COAEPKAHMIO CEPBHUCHOM JIEATEIBbHOCTH;
TEXHHYECKas OCHAIICHHOCTh; MOMEIIEHUsS; 00paslibl M3JENHIA; OMUCAHUE YCIYyT; CTOMMOCTH
YCIIYT.

[TokazaTenu nmpodeccuoHaTBLHOTO YPOBHS MEPCOHANIa B KOHTaKTHOH 30HE. [Ipodeccronanbubie
KayecTBa COTPYAHMKA: HE NPUYMHATH MOTPEOMTENIO YCIyru HeyJnoOcTBa 0e3 KpaiiHei
HEOOXOJUMOCTH, HE JOMYyCKaTh BO3HUKHOBEHHUS y HEro OOJIE3HEHHBIX WM HEMPUATHBIX
OLIYIICHUH, OBITH 00XOAUTENBHBIM, JII00e3HBIM. KynbTypa cepBuca.

[IpaBuna o6cnyxuBanus norpedureneir. Cucrema 3akKOHOIATEIbHO-TIPABOBBIX, HOPMATUBHBIX,
TEXHUYECKUX JIOKYMEHTOB MO PETYJIMPOBAHUIO OTHOIICHUM MEXAY MCHOJHUTEISIMU YCIyT U
MOTPEOUTENSIMU, YCTAHOBJICHUIO IPABHII KOHKYPEHTHOM O0pHOBI, OTPaHUYEHHUIO PHUCKOB.
JIoroBop Kak OCHOBaHHUE JUIsl OKa3aHUs yCIIyT noTpedurento. PactopskeHne qorosopa.
OTBETCTBEHHOCTh CTOpPOH. Bosmemenne yObITKOB. HemoctaTkum OKa3aHHOM  yCIIyTH.
IIpouenypa ormaTel yCiayru.

KadectBo ycayru. KadectBo oOchykuBanus. Cucrema ToOKaszaTeleld YCIyr: Ha3HA4YCHHS,
0€30macHOCTH,  HAJAEKHOCTH,  COIMAJIBHOTO  HAa3HAUEHHWs  YCIyr,  OCTETUYECKHE,
MH(OPMATUBHOCTH yCIyT, MpodeccuoHanu3ma mnepcoHana. OCHOBHbBIE XapaKTEPUCTHKU
Ka4yeCTBEHHOCTH:  CBOEBPEMEHHOCTb,  CKOPOCTb, = KOM(OPTHOCTb, O3THKA, OJCTETHKa,
KOMIUIEKCHOCTh, ~ MH(OPMATUBHOCTb,  JOCTOBEPHOCTb,  JIOCTYIIHOCTb,  0€30IaCHOCTb,
9KOJOTUYHOCTb U T.J. (110 IPUMEHEHHIO).
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Kontpons kauectBa yciyr. Cuctema KOHTposisl KadecTBa. MeETOAbl KOHTpOJSA: ILENIU
IIPUMEHEHHUs, (PU3UKO-CTaTUCTUYECKHE PU3HAKU U IIPOLEyphl, ((OpMUPOBaHHE PE3yJIbTATOB.
HopmarusHo-mipaBoBas 6aza: @3, IIpasuia, cuctema I'OCTos.

IIpakTnyeckune 3aHATHSA

YTOo4YHEHHE XapaKTEPUCTHK M CHeIM(UKH MPEIOCTaBICHUE PA3INYHBIX YCIYT 4 2

OrnpezesieHUE KauecTBa CEPBUCHBIX YCIYT 4 2
Tema 2.2. | Conepskanue y4eOHOr0 MaTepuaja
OcymecrBiaenue ConuanbHO-KyJIbTYpHBIE YCIYTH. TypUCTHYECKHE YCIYIM. DKCKYpPCHOHHBIE YCIyrd. Buubl 6 1
yeayr TypoB. Buapl TypUCTCKOTO cepBHCa: BHYTPEHHUMH, BBE3JHOW, BBIC3HOM, CaMOJESTEIIbHBIN

Typu3M. Buapl cEpBUCHOI JEATENBHOCTU: YCIYTM TypOIEpaTopa, YCIyTH TypareHTa, yCiIyru

IIPU CaMOJIEATEIbHOM TypU3Me, IKCKYPCUOHHBIE YCIYTH, YCIYTH NPEANPUATUS TUTAHUS.

Kommiekc ycnyr. JIonoJHUTENbHBIE YCIYTH.

IIpakTnyeckne 3aHATHSA

TypucTtckue, 3KCKYpCHOHHBIE, TOCTMHHUYHBIE YCIYI'M M YCIyTW MNPEANpUATUS NHUTaHUS. 6 2

dopMHUpOBaHUE U MPOJBUKEHHE HOBBIX YCIYT B cepe Typu3Ma U TOCTEIPUUMCTBA

[Tocenienne npennpuaTHii, OKa3bIBAIONINX CEPBUCHBIE YCIYTHU B cepe Typusma 12 3
KoncyabTanum 2
Bcero 80

Jist XapaKTepUCTUKN YPOBHS OCBOEHHS yueOHOTO MaTepraa UCIOIb3yI0TCs Clely e 0003HaYeHus:

1. — o3HaKOMHTEJIbHBIN (y3HABaHUE paHee U3YYCHHBIX 00BEKTOB, CBOHUCTB);

2. — penpoAyKTUBHBIN (BBIMTOTHEHHE NESATEIFHOCTH 110 00pa3ily, HHCTPYKIIUH K TI0J] PyKOBOACTBOM)

3. — IpOAYKTUBHBIH (TUTAHUPOBAHUE U CAMOCTOATEILHOE BBIIIOJTHEHHUE JICATEILHOCTH, PELICHUE MPOOIEMHBIX 3a/1a4)




3. YCJIOBUSA PEAIN3ALIMU TPOI'PAMMBI INCHUTIJIMHBI

3.1. TpeGoBanusi K MHHMMAJIBHOMY  MATEPHAJbHO-TEXHHUYECCKOMY
ol0ecrne4yeHn 10

Ayn. 1224 KaGuHeT opraHu3aiyu JAesITeIbHOCTH COTPYIHUKOB IKCKYPCHOHHOTO
Oropo.

[kad KHUKHBIN OIIT., CTON 71 KOH(MepeHIui 11IT., CTOJ KOMIBIOTEPHBII
Surt., cryn oducubiii-30 mt. Kommbiorep npenogasatens Lenovo Intel Core 13-
2100 CPU 3.1GHz ¢ monutopom Acer V193; ITpoektop SANYO ¢ s3xpaHom
Media.

3.2. UudopmannoHHoe odecreueHrue 00ydeHust
Ilepeuenb pexkoMeHayeMbIX Yy4eOHbIX u3aaHuil, HWHTepHeT-pecypcos,
JAOIOJTHUTEJIbHON JIUTEPATYPHI

KHurootecne4yeHHOCTh
bubanorpaguyeckoe onucanne n3IaHus OcHoBHas/ Kou-Bo
(aBTOp, 3ar1aBHMe, B/, MECTO U IO/ M31aHUA, | JOTOJTHHUTEIbHAS K3, B 61 6,11 DJIEeKTPOHHBI
KOJ1. CTP.) JHUTepaTypa Cﬁ6F3y ‘| e pecypcnl

Kuparkona, XK. B. OCH https://
(OCHOBBI SKCKYPCUOHHOM JCATEIBHOCTH : urait.ru/
yaeOHuk u npaktukym st CI1O /K. B. bcode/566584
"Kupatkosa, T. B. Paccoxuna, X. ®. Oumiosa. —
2-e u3a., nepepad. u gorm. - Mocksa : FOpaiir,
2025. —262 c.
[IpenocTaBiieHne 3KCKYPCUOHHBIX YCIIYT : OCH https://
yueOHuk u npaktukym i CI1O /K. B. urait.ru/
"Kupatkosa [u ap.] ; mox pen. T. B. Paccoxunoii. bcode/566584
— 2-e u3n., nepepad. u gorn. — Mocksa :
[Opaiit, 2025. — 262 c.
Pamennuk, J{. M. OCH https://
[IcuxoanarHocTuka B COIMAIbHO-KYJIBTYPHOM urait.ru/
cepBHce U TypusMe : yuebHoe nocodue mis CI1O bcode/565645

. M. Pamenauk, O. B. OgunioBa. — 2-¢ u3f.,
nepepad. u gomn. — Mocksa : FOpaiit, 2025. — 212
C.
bpaxuukos, M. A. non https://
Cepsuconorus : yaeonoe nocodue mist CI10 / M. urait.ru/
A. Bpa)XHUKOB. — 2-€ u3/l., UCHP. U JOI. — bcode/568991
Mockga : FOpaiit, 2025. — 144 c.
Pesnuk, I'. A. o1 https://
CepBHCHasI 1€ITEIBHOCTS : yueOHuK / I'. A. znanium.com/
Pesnnk, A. M. Mackaesa, 1O. C. [ToHoMapeHKo. catalog/
— Mocksa : UHO®PA-M, 2021. — 202 c. product/

1241803

Kamnaues, C. JI. om https://
CepBucHas esaTenbHOCTh : yueOnuk / C. JI. znanium.ru/
KanaueB, M. A. HukonaeBa. - Mocksa : Jlammkos catalog/
u K¢, 2024. - 300 c. iproduct/



https://znanium.ru/catalog/product/2133553
https://znanium.ru/catalog/product/2133553
https://znanium.com/catalog/product/1241803
https://znanium.com/catalog/product/1241803
https://znanium.com/catalog/product/1241803
https://urait.ru/bcode/568991
https://urait.ru/bcode/568991
https://urait.ru/bcode/568991
https://urait.ru/bcode/565645
https://urait.ru/bcode/565645
https://urait.ru/bcode/565645
https://urait.ru/bcode/566584
https://urait.ru/bcode/566584
https://urait.ru/bcode/566584
https://urait.ru/bcode/566584
https://urait.ru/bcode/566584
https://urait.ru/bcode/566584

| 2133553

4. KOHTPOJIb ! OLIEHKA PE3VJIbTATOB OCBOEHMS YYEBHOI
T CHUTIINHBI

KonTposs ¥ ounenka

pe3yIbTaToOB

OCBOCHUS Y4Ye€OHOH  JUCHMIUIMHBI

OCYHCCTBIACTCA IIPCIIOAaBATCIICM B IIPOHCCCC IIPOBCACHHUA IIPAKTHYCCKHX
BaHHTHﬁ, TCCTUPOBAHUA, 4 TAKIKC BBIIIOJIHCHUSA O6y‘—IaIOHII/IMHC$I HWHAWBUAYAJIbHBIX

3aJJaHUM, MPOEKTOB, UCCIICTOBAHUM.

Pe3yabTaThl 00yueHus
(ocBOeHHBbIE YMeHMS], YCBOCHHbIE

(I)OpMI)I " METOJAbI
KOHTPOJIA H OICHKH

3HAHUA) pe3yJbTaTOB 00y4eHUs
YMETh:
MPOBOJAWTh  TMOUCK B  PA3JIMYHBIX | DKCOEPTHAs OLIEHKA  BBINOJIHEHUS
ITIOMCKOBBIX CUCTEMAX; MPAKTUYECKUX 3a/IaHUII.
MCII0JIb30BaTh pa3IuyHbIC BUJIbI | DKCIIEPTHAsI OLEHKA  BBIMOJHEHUS
y4eOHBIX U3aHUH; MPAKTUYECKUX 3aJJTaHUN.
MPUMEHATh METOJIMKH CAMOCTOSITEIbHON | DKCIIEpPTHAsE  OLEHKA  BBINOJHEHUS
paboTl ¢  yd4eToM OCOOCHHOCTEH | MPAaKTHUUYECKUX 3aJIaHUi.
W3y4aeMOM JTUCHUILINHBI,
ONUCHIBATh ~ METOAbl ~ MOHUTOPHMHIA | DKCIEPTHAs OLIEHKA  BBINOJIHEHUS
pPBIHKA YCIIYT; MPAKTUYECKUX 3aIaHUI.
BOCIPOU3BOIUTH npaBuiia | DKCIIEpTHAsT OLIEHKAa  BBINOJIHEHUS

o0cyKMBaHUsI TOTPEOUTENEH yCayT

MIPAKTUYECKUX 3aJaHUM.

3HATb.

UCTOPUU U TeopuHu B cdepe TypusMa u
rOCTENPUUMCTBA,

TECTUPOBAHUE;

KJ1accuuKanui yciyr U CepBuUCa;

OIl€HKa MOATOTOBICHHBIX
00y4YaroImuMucs COOOIICHUH,
JOKJIAJI0B, 3CCE, MYJIbTUMEIUMHBIX
IIPE3EHTALUN.

METOJIOB MOHUTOPUHIA PBIHKA YCIYT;

YCTHBIN ONpOC;

npaBuil 0O0CIyXKMBaHUS NOTpeOUTENEH
YCIIYT.

TECTUPOBAHUE;

5. 0OCOBEHHOCTH OCBOEHMSA JUCHUTIINHBI JIJIS
WHBAJIMJIOB M JIUI] C OTPAHUYEHHBIMUA BO3MOXKHOCTSAMM
3/I0POBbSI

OOyuenue Ul C
HEOOXOJMMOCTH  OCYIIECTBIIICTCS
NporpaMMbl  C  WCITOJIb30BaHUEM

Ha

CIiICIuaJIbHBIX

OIrpaHUYCHHBIMU  BO3MOKHOCTAMMH  3I0pOBbs  IIPH

OCHOBE  aJIaITUPOBAHHON paboueit

METO/J0B  OOydeHHus U

10


https://znanium.ru/catalog/product/2133553

TUAAKTUYECKUX  MaTEepHalioB, COCTaBJICHHBIX C  y4e€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, HHIAUBUAYAIHHBIX BO3MOXXHOCTEH W COCTOSHHS
3I0POBbs TAKUX O00ydarommxcs (00yJaronierocs).

B memsx ocBoeHus ydeOHOW TpOTrpaMMbl TUCHUILIMHBI WHBAIUAAMH U
JUIIAMU C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMU 3/10pOBbsi Koyiemk obecnieunBaet:

JUTSI MHBJIMJIOB M JIUI[ C OTPAaHWYEHHBIMH BO3MOXKHOCTSMH 3JIOPOBBSI I10
3pEHHUI0: Pa3MEIICHHE B JOCTYIMHBIX JJIsI OOYYArOIIUXCS, SBIISFOIIMXCS CIACITBIMU
WIM CIIA0OBUIAIIMMHU, MECTaX M B QJalTHPOBAHHOH (OpME CIpaBOYHOM
uHPOpMAIIMU O paCHUCaHWM Y4YeOHBIX 3aHATHUH; TNPUCYTCTBHE AaCCHCTEHTA,
OKa3bIBAIOIIIETO oOyJaromemMycst HEOOXOINMYO TIOMOIIIb; BBIITYCK
QIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MATEepUaioB (KPyMHBIA MPUPT wiIH
aynuoganel);

JUTS UHBAJIUJIOB M JIUI[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbS TI0
CIIyXY: HaJ[JISKAIMMH 3ByKOBBIMH CPEJICTBAMH BOCIIPOH3BEIeHNE HH(DOpMAIUY;

JUTST WHBJIHMJIOB W JIAIl C OTPAaHUYCHHBIMA BO3MOXXHOCTSIMHU 37I0POBBS,
UMEIOIUX  HApYIIEHUsS  OMOPHO-ABUTATEILHOTO  almapara: BO3MOXKHOCTh
OecTpenaTCTBEHHOTO JTOCTYIa 00yJaronuXxcsl B y4eOHbIE TIOMEIICHHUS, TyaJIeTHBIC
KOMHATHI M IPyTHEe TTIOMEIICHHSI, a TAK)Ke MPEOBIBAHKE B YKa3aHHBIX IOMEIICHUSX.
O6pazoBanue 00y4aromMXCsi C OTPaHUYEHHBIMUA BO3MOXXHOCTSIMH 37I0POBbSI MOXKET
OBITh OPraHM30BaHO KaK COBMECTHO C JIPYTMMH OOYYarolMMHCS, TaK U B
OTJENIbHBIX TPYMIaXxX WIHA B OTICIHHBIX OPraHU3aINsIX.
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