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1.MACHHOPT PABOYEM INPOT'PAMMBI YUYEBHOMN JUCIIUTIJINHBI
OIII.12 TexHoJ10THA ¥ OPraHU3ALMS CONPOBOXKIECHUS TYPUCTOB

1.1.00s1acTH NPUMEHEHUSA POTrPAMMBI

[Iporpamma y4yeOHOW JUCUMIUIMHBI SIBJISIETCA 4YacThlo 00pa3oBaTENbHOMN
POrpamMMbl TOATOTOBKH CIELHMAIIMUCTOB CpeHEro 38eHa B cooTBeTcTBUM ¢ DI'OC
no cneuuanbHocth CIIO 43.02.16 Typusm M roCTENPUUMCTBO, YKPYIHEHHAS
rpynna crneruanbHocTed 43.00.00 CepBuc u TypusM.

[IporpaMMa y4eOHOM JUCHMIUIMHBI MOXKET OBITh HCHOJb30BaHa B
JOTIOJIHUTEABHOM  NPO(ECCHOHAIbHOM  00pa3oBaHUM  JUIsl  TOBBILLIEHUS
KBTM(PUKALUU U TIEPENOITOTOBKU paOOTHUKOB B cpepe Typuszma.

1.2. MecTo y4eOHO#i TMCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOI MPOrpaMMbI:
JTUCITUTIIMHA BXOIUT B 001IeTpoeCcCHOHATbHBIN UK.

1.3. Hean u 3agaum y4eOHOM JUCUMILIMHBI — TPeO0OBaHMSI K pe3yJbTaramM
OCBOCHUSA Y4eOHOU IMCHUTIIAHBI:

Lens: OsnageHue OCHOBHBIM KOMIUIEKCOM HaBBIKOB 1O (opmam
COMPOBOXKJIEHUS TYPUCTOB BO BpEMsl OpraHu3aliu Typa

B pe3ynbraTe ocBoeHHs y4eOHOM TUCIUIUINHBI 00YYarOIHics JOMKEeH
yMeTh:

UCIIOJIb30BaTh NpHeMbl 3((PEKTUBHOIO OOIIEHHUS MU COOJIIOAATH KYJIbTYpY
MEXJIMYHOCTHBIX OTHOUIEHUMH;

ONpEeNeNsTh O0COOble TOTPEOHOCTH TYPrpyHbl WIA HHIWBUAYAIBHOTO
TYpUCTA;

OpPraHU30BbIBATh JBUKEHUE TPYIIIBI [0 MapLIPYTY;

KOHTPOJIMPOBAaTh Ka4eCTBO IPEAOCTABIISIEMBIX TYPHUCTY YCIyT pa3MELIEHUs U
NUTaHUS;
3HATh:

IpaBujia OPraHU3alUU TYPUCTCKUX MTOE30K, SKCKYPCH;

NpaBWia TEXHUKH OE30MAaCHOCTH MPU OpPraHU3alUU TYPUCTCKOM MOE3IKH,
HKCKYPCUU U TYPUCTCKOIO MOX0/a;

OCHOBBI aHUMALIMOHHOM JI€ATEIbHOCTH;

IpaBujia COCTABJIEHUS OTYETOB 10 UTOTaM TYPUCTCKOU MOE3IKH.

CnenuaaucT Mo Typu3My U TOCTENPUUMCTBY JAOJKEH o0JagaTh OOIMMH
KOMIIETEHIUSMMU:

OK O0l. Beibupate cnocoObl pemieHus 3agad  NpodhecCHOHATBHOM
JEeSATETbHOCTH MPUMEHUTEIBHO K PA3JIMUYHBIM KOHTEKCTaM.

OK 02. Hcnonp3oBaTh COBPEMEHHBIE CpEICTBA IIOHWCKA, aHaiu3a W
UHTEpHpeTanuu nHGoOpMaIuu U UHPOPMAITMOHHBIE TEXHOJIOTUU JJISI BBHITIOJIHCHHUSI
3ay1a4 mpohecCuOHATBHOM IEeATeTbHOCTH.

OK 03. IlmanupoBaTh U peaqn30BbBIBATh COOCTBEHHOE MPO(hEeCcCHOHATHLHOE U
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JUYHOCTHOE pa3BuUTHE, NpeANPUHUMATENbCKYIO NEeATEeNbHOCTD B
npodecCHOHAILHONM cdepe, MCIONIb30BaTh 3HAHUS 110 MPABOBOM M (DHMHAHCOBOM
IPaMOTHOCTH B Pa3JIMYHBIX KU3HCHHBIX CUTYAIIHSIX.

OK 04. DddextuBHO B3aUMOJIEUCTBOBATh M pabOTaTh B KOJUIEKTUBE H
KOMaH/Ie.

OK 09. Tlonb3oBarbcst — mpodecCUOHANBbHOM  JIOKYMEHTaluel  Ha
roCyJJapCTBEHHOM M MHOCTPAHHOM SI3bIKaX.

1.4. PekoMeHnayeMoe KOJMYECTBO YACOB HA OCBOEHHE NMPOrpamMMbl yueOHOM
AUCHHUTIIMHBI:
MaKCHUMaJIbHOW y4eOHOM Harpy3ku oOyuatomerocs 124 yaca, B TOM 4ucIe:
00s3aTeNbHON ayIUTOPHOM yueOHOM Harpy3ku oOydaromierocs: 108 dacos.

2. CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JUCHUILIMHBI
2.1. O0bem yueOHOMH AUCHUIIMHBI H BUABI Y4eOHOH padoThl

Bup yueOHoit padoThl O0bem yacos
MakcumasibHas ydyeOHasi Harpy3ka (Bcero) 124
Oo6s13aTeJIbHAs ayIUTOPHAs y4eOHAas1 HATPY3Ka (Bcero) 108

B TOM YHCJIC:

nabopaTopHbIE pabOTHI

IIPAKTUYECKHUE 3aHATUS 64

KOHTPOJIbHBIE pabOThI

KypcoBas pabota (mpoekt) (eciu npedycmompeno)

Koncynbranuu 4
CamocTosiTesibHasi paboTa o0yuyawierocs (Bcero) 0
B TOM YHCIIE!

caMmocCTosiTeNbHas paboTa Ha/l KypcoBOM paboTol (IpOeKTOM) (ecu
npeoyCMOmpeHo)
[IpomeKyTOYHAs aTTecTalys 12

2 ceM. — KOHTp. pao.,

HUmoeosas ammecmayus 6 ¢popme (yrazams) 3 oM. - SK3AMEH




2.2. Temaruueckuii mjiaH u cogep:xkanue yuyeOHoii qucuumiudabl OIIL.12 TexHoJsiornst 1 OpraHu3anus CONMPOBOKICHUS

TYpPHUCTOB

HaumenoBanmue
pa3/ieioB M TeEM

Conep:xanue y4eOHOT0 MaTepuasia, JJadopaTopHbie padoThl M NPAKTHYECKUE 3aAHATHS,
CaMOCTOsITe/IbHAsI padoTa 00y4yaluuxcsi, KypcoBasi padora (IPOeKT) (eciu npedycmompernl)

Oo0nLem
4acoB

YpoBeHb
OCBOEHHS

1

2

4

Tema 1.Texnogoruns n
opraHu3auus
CONPOBOXKACHUS
TYPUCTOB

Conep:kaHue y4eOHOTr0 MaTepuaJia

Lenu 1 3ajauy TEXHOJIOTHH CONPOBOXKIEHUS TYpUCTOB. CIIOCOOBI U CPECTBA, UCIIOJIb3YEMbIE ITPU
OKa3aHUU TYPUCTCKHUX yciyT. I[paBoBble OCHOBaHMsI IPEAOCTABIECHUS TyPUCTUUECKUX YCIYT U
MEXaHU3M HX epenadu TypucTy. OCHOBHbIE CyOBEKTHI IPEIOCTABICHHUS TYPYCIYT U UX MECTO B
TYPUCTCKOM COIIPOBOXJIEHUU (TypOonepaTop, TYpareHT, TYPUCT, TOCY1apCTBO)

2

OcCHOBHBIE TIPaBUJIa OPTAHU3ALUN TYPUCTCKUX MOE3/10K, SKCKYPCHOHHBIX MAPUIPYTOB, CHOPTUBHO-
TypUCTUYECKUX NT0X0/10B. [IoHATHE TYpUCTCKUI MapIIpyT, BUJBI U UX COJEP)KaHNE. DTallbl
BBITMIOJTHEHUSI TypUCTCKOro Mapipyrta. O0xo MapuipyTa: yrouHeHrue Opranusaiusi TypUCTCKOTO
Mapupyrta. [IpoBeaenne TypucTckoro MapuipyTta. JIBH>KEHHE IPYNIbI IO MAapIIPYTy

Crangaptsl 1 GOpMBI TypUCTCKOTO 00cTyKuBaHusl. OCHOBHBIE YCIIYTH IIPH OPraHU3alid U
COIIPOBOKJICHUU TYPHUCTOB: (pa3MelleHne, MMTaHue, pa3paboTka U OpraHu3aIys TyPUCTCKOTO
MapuIpyTa, TPAaHCIOPTHOE OOCITYKMBaHUE TYPUCTOB K MECTY OTJIbIXa M 00paTHO, OTMIHCAHNE
AKCKYPCHOHHOM MTPOrpaMMBbl M IPYTHX YCIOBHUM 0TAbIXa). OCHOBHBIE METOAMYECKNE IPUEMBI
OpraHM3alK U COTPOBOXKICHHSI TPYIII C pa3HOM BO3pacTHOM KaTeropuei

HpaKanecRne 3aHATHA:

CocraBneHnue 1 pazpadoTKa IpOrpaMMbl BHYTPEHHETO U 3apy0eKHOT0 TYPUCTCKOTO MapIIpyTa
(1a BbIOOD)

Pa3paboTtka u opopmieHre MapmpyTHOW KHMXKKH CIOPTUBHOTO TYPUCTCKOTO TIOXOIa C Pa3HbIM
YPOBHEM CJIOKHOCTH (Ha BBIOOD).

Pemienne cutyanMoHHBIX 33724, CB3aHHBIX C BOSHUKHOBEHHEM KOH(DIUKTHBIX CUTYaIlUH BO
BpeMsi POBEACHUS TYPUCTCKOTO MapuIpyTa.

[Henosas urpa «IIpoBeieHre TYpUCTCKOrO MapuIpyTay.

Tema 2.
Be3zonmacHocTh
Typuzma

Conep:kaHue y4eOHOIro MaTepuaJia

O61ue Bonpocsl 6e30macHoCTH B TypusMme. [IpaBuiia mpoBeeHUs HHCTPYKTaKka TYPUCTCKOM
rpymnnsl. [IpaBuia 1 HHCTPYKIMK IO TEXHUKE O0€30MaCHOCTH IPHU OPTaHU3aLUH TYPHCTCKOM
IMMOC3KH, SKCKYPCHUHN U TYPHUCTCKOI'O ITOXO0J4a

CoTpyIHMUECTBO TYPHUCTCKOM (hupMbl ¢ pernoHabHeIM yripasienueM MYUC, 'AU, opranamu
00LIECTBEHHOIO OPSIKA, MECTHBIMU OpraHaMU CIIACEHHUs Ha BOJIAX, YUPEKIECHUIMU




3/IpaBOOXPaHEHUs], TUAPOMETEOPOTIOTHIECKOMN CIIYKOOiA.

[IpaBuna noBeAeHUs TYpUCTOB IIPH MOJIB30BAHUM PA3IMUYHBIMU BUJAMU TpaHcHopTa. DakTopsl
pHCKa B TYpU3ME B 3aBUCUMOCTH OT BHJIOB Typu3Ma. Criennpuieckre npaBuiia NOBEJACHUS IPU
MTOCEIICHUH Pa3JIMYHbIX JOCTONPUMEYATEIbHOCTEN

HpaBHna U MHCTPYKIHHU 110 TCXHUKC 0e30IMacHOCTH P BOSHUKHOBCHUUN HPCSBBI‘-Iaf/'IHBIX chyauHﬁ
IIpru opraHu3anuu TypHCTCKOﬁ MOC3AKH, OKCKYPCHUH U TYPHUCTCKOI'O IT0OXO/J14a. HpaBHna OKa3aHUusA
HGpBOfI MGI[HI.II/IHCKOﬁ IIOMOIIH, B TOM YHCJIC IPHU OPraHu3aluu TYpUCTCKUX IMOC310K, CBA3aHHBIX
C IOBBIIICHHON OIAaCHOCTHIO JJI1 JKU3HU U 3JOPOBbA TYPUCTA

CtpaxoBoe ¥ MEAUIIMHCKOE 00ecrieueHne MyTeniecTBhi. Buibl crpaxoBanus B cdepe TypusMma.

IIpakTH4yeckue 3aHATUA

CocraBieHre U NpoBeACHNE HHCTPYKTaXka 110 TEXHUKE O€3011acCHOCTH, HEOOX0UMOT0 Mepest
HAYaJIOM TYPUCTCKOM MOE3[IKH, T0X0/1a, SKCKypcuu; OdopMiIeHHE «IaMITKU» sl TYPUCTa

Penienne cuTyanlMOHHBIX 3a/1a4, CBS3aHHBIX C BOSHUKHOBCHHEM YPE3BbIYaHBIX CUTYalUH, U
poBeIeHUE MPODYUIAKTUYECKUX MEPOIIPHUATUH 10 MPEAOTBPAIICHUIO HECYACTHBIX CIIYYaeB.

CocraBneHue anropuTMoB aeicTBuii B YC BO Bpemst TYpUCTHYECKOTO MapIIpyTa, MyTemecTBUs (B
JpYyroi cTpaHe, ropoje, 00JIacTH

Pa3paboTka rmiaHa MeporpHusaTHii 10 YCTPAHEHHUIO MOCJIEICTBUI HEKAUeCTBEHHBIX YCIYT,
OKa3aHHBIX B MTPOIIECCE OPTAHU3AIMN TYPUCTCKOM MOE3/IKH.

Penenne cuTyallnOHHBIX 3a/1a4 M COCTAaBJICHUE IUIaHA JEWCTBUM B CIy4yac HEOKa3aHUs TYPUCTCKUX
YCIIYT C YYE€TOM BO3MOKHBIX PUCKOB M (DOpC-MayKOPHBIX CUTYAIHHA

CocraBieHue alnroputMa JIeUCTBUN OpraHu3aTopa Typu3Ma B clydae HEOKa3aHHs TYPUCTCKUX
YCIIYT B CBSA3U C (hOPC-MaXKOPOM.

Tema 3.KonTpoanb
Ka4ecTBAa U OTYETHAsA
AOKyMEHTaIusl
TYPHCTCKHMX yCJIYyT

Conep:kaHue y4eOHOTr0 MaTepuaJia

IIpueMbl KOHTPOIIS KaYeCTBA MIPEAOCTABIISIEMBIX TYPUCTY yCiayr. CTaHIapThl KauecTBa
TYPUCTCKOTO, PECTOPAHHOT'O ¥ TOCTUHUYHOTO 00CITy>KUBaHHUA. MapiipyTHast JOKYMEHTALU:
TEXHOJIOTMYECKHUE JOKYMEHTBI MaplIpyTa.

[TocnemapuipyTHoe odopMiIeHHE JOKYMEHTOB. [IpaBuia cocTaBlieHUsI OTYETOB 110 HTOTAM
TYPUCTCKOM MOE3IKH.

HpaRanecRne 3aHATHSA

CocraBieHne TeXHOJIOTHYECKOM KapThl MapiipyTa (Ha BBIOOD).

\S)

Pa3paboTka makera JOKYMEHTOB JUIsl TYPUCTCKOIO II0X0/1a C pa3HbIM YPOBHEM CJIOKHOCTH (B
MaJIbIX Tpynmnax).

DopMHUPOBAHNE TEXHOJIOTHUECKONU KapThl IKCKYPCUHU M CXEMBI TPACChl MapIIpyTa TPAHCIIOPTHOM
DKCKypcuH (Ha BBIOOD).

CocraBieHue oTyeTa pyKOBOJIUTEIIS TYPUCTCKOM IPYIIIBI O MPOXOKISHUN MApIIPYTa.




[enoBas urpa: «Opranusanys U peajau3anus KOHTPOJII KauecTBA TYPUCTCKUX YCIyI»

\S)

AHanmm3 npeanpusTUi TYPUCTCKOTO PhIHKA KaKOTO-JTHO0 pPOCCUHCKOTO pernoHa (Ha BEIOOD),
3aHUMAIOLIKXCSL OPraHU3aALMEN U COITPOBOKICHUEM TYpUCTOB B PD

Tema 4. Texnosorus
U OpraHu3anus
CONPOBOKAEHUS
TYPHUCTOB,
NMyTelecTBYIOIUX
ABHAIMOHHLIM
TPAHCIIOPTOM

Conep:kaHue y4eO0HOIro MaTepuaJia

OO0mast xapakTepUCTHKA aBUAITMOHHBIX TypoB. VICTOYHUKH TTOTTy4eHHUs HHPOPMALIUH 110

aBHUAIICPCBO3KCE. PaznoBugnoctu aBHAOMIIETOB U YCJ'IOBI/Iﬁ Hux HpI/IO6peTCHI/IH. BHCKTpOHHBIﬁ ouier.

Cxema B3aMMOOTHOILIEHUI: aBUAKOMIIaHMsI — aBUAILIMIOHHOE areHTCTBO — TypONepaTop — TYpPHUCT.

JloroBopHasi cOCTaBIISIFOIIAs: OJOKH MECT, ITyJIbl, YaPTEPhl U UX BUJIBL;, PETYJISPHBIC aBUAPEHCHI.
Komuccronnsie npojaxu aBuadbmietToB. [Ipuodbperenre TypucToM aBUaOUIECTOB B TAKETE YCIIYT.

[TpsiMble mpoaaXxu aBUAOUIIETOB. Y CIIOBUS NMPEIOCTABICHNS aBUAYCIIYT B KJIIMEHTCKOM JIOTOBOpE.
VYcnoBus annynsauuu aBuadbuieta. [lacnopTHo-BU30BbIE, TAMOKEHHBIE (POPMAILHOCTH B
a’pONOPTY U UX MECTO B TYPUCTCKOM COIIPOBOXKICHUHU.

IIpakTnyeckue 3aHATHS

[TpennoxeHus Typoreparopa mo apuaduieram (B makeTax TypyclyT U Py UHAUBUIYAIbHON
MpOJIake: HAIIPABIICHHUS, aBUAKOMITAHHWH, THUITBI CAMOJICTOM, YaCTOTA PEHCOB, YCIOBHS MPOIAXKHU
OMJICTOR).

[TporpamMMbl aBUaKOMITAaHUH 110 MPUBJIEYEHUIO TACCAXKHUPOB: YCIOBHS U OCOOEHHOCTH JeUCTBUS
IIPOrPaMM.

Kak odopmisiercs aBuabumer, eciu MapuipyT nperycMaTpuBaeT 0osiee YeThIpeX OTACIbHBIX
pencoB

Tema 5. Texnoaorus
U OpraHu3anus
COIPOBOKICHUS
TYPHUCTOB,

My TeeCTBYOILIMX
aBTOTPAHCIIOPTOM

Conep:kaHue y4eOHOTr0 MaTepuaJia

OO61as xapakTepuCcTHKa aBTOMOOUIIBHBIX TYPOB. ABTOOYCHBIE IEPEBO3KH U X MECTO B OKa3aHUU
TPAHCHOPTHBIX YCIYT B TYPUCTUYECKOH oTpaciu. Opranu3anusi MexIyHapOJHbIX aBTOOYCHBIX
MIEPEBO30K U NEPEBO30K BHYTPU CTpaHbl. PerynspHble 1 yapTepHble aBTOOYCHBIE TIEPEBO3KH.
Tpancdeppl. DKCKYpCHOHHOE aBTOOYCHOE 00CITyKUBaHHE.

JlnnensupoBanus aBToOyCHbBIX NepeBo30K. CoBpeMeHHbIe TPeOOBaHMUSI 110 EPEBO3KE MMACCAKHUPOB.
WcTounuku nomyyeHus HHGOPMALIUKU 110 aBTOOYCHBIM IepeBo3kaM. TpaHCTIOpTHBIE KOMITAHUH,
TypOIepaTophl, TypareHThl U X B3auMOOTHoIIEHUs. JJoroBopsl apeHabl. CriocoOb OpOHUPOBAHUS
U TIOKYTIKH aBTOOYCHBIX OMJIETOB U TYpOB. ABTOOYCHBIE Typhl U CTPaXOBaHHUE OT HECYACTHOTO
ciyyasl.

IIpakTHYecKkHe 3aHATHA

[TpoananusupoBaTh reorpaduio YKCKYPCHOHHBIX aBTOOYCHBIX TYpOB YKa3aHHBIX TYpOIEPaTOPOB.
Uem MOTHBUPOBaHBI JaHHBIE HAPABIICHUS TYPOB, B UEM 3aKJIIOUAETCS UX COJIepIKaTeNIbHAs
cTopoHa?

[TpoaHanu3upoBaTh OPraHU3aAMOHHYIO CXeMY paboThl BO BpeMs IpOBeIeHNs aBTOOYCHBIX TYPOB:




UH(POPMALIMOHHOE 00ecIieueHEe Typa, HaJIM4Ke CTapIuero(ruaa-3KCKypcoBoia) B aBTo0yce, CBsI3b
C HUM, MOTHBBI BEIOOpa MECTa BCTPEUH TPYIIIBI M OTHPABICHHUS aBTOOyca, BpeMsl HaXOXKJICHHS B
MYTH 110 MApIIPYTy, HATMYKE WM OTCYTCTBHE IUTAHUE B IPOrpaMMe, MOTUBBI BbIOOpa
HKCKYPCHOHHBIX OOBEKTOB.

XapaKkTepuCTUKA SKCKYPCHOHHBIX aBTOOYCOB, 33/IeiICTBOBAHHBIX B KOMITAHUSX: HAJTMYNE MECT,
OCHAIIIEHHOCTh, YPOBEHb KOMOopTa, hrupMa-u3rotoButeNb. OneHKa AeHCTBUS TypPupm B dopc-
Ma)KOPHBIX 00CTOSITENbCTBAX (IPOOKH, TIOJOMKA aBTOOYCa TeXHUYECKHIA cOO0il B Mporpamme u T.1.)
Ha OCHOBE OT3BIBOB 0 paboTe dhupmbl B IHTEpHETE.

Tema 6. Texnosorus
U OpraHu3anusi
CONPOBOXK/AEHUS
TYPHUCTOB,
NyTelecTBYOIUX B
Kpyu3ax

Coaep:xaHue y4eOHOro MaTepuaJia

O6mas xapaktepucTuka kpyu3oB. Crienuduka Kpyu3HOTro IIaBaHus 10 CPAaBHEHUIO C APYTUMU
BUJAMU MyTeIECTBHA. HCTpYKIMU sl TYpPUCTOB, COOMPAIOIINXCS B KPYU3HOE TUIaBaHUE.
Mopckue Kpyu3bl, UX BUJIbI U PETHOHBI paCIPOCTPAHEHUs, CXeMa IPe0CTaBICHHUS YCIYT.

Peunsle kpynssl U X 0coOeHHOCTH. Peunble kpynssl 3a pyOexoM U B Halell crpaHe. TeHaeHnuu
pa3BUTHUS KPYU3HOTO IIaBaHus B Mupe U Poccun. @paxT-KOHTPAKT — 10TOBOP MEXIY KPYHU3HON
KOMITaHHEHW (MOPCKUM MapOXOACTBOM) U TyporiepaTopoM. bepboyT-uaprep — JyuTenbHas apeHaa
peuHbIX cy10B. ICTOYHHUKH NOJTy4YeHHs HHPOPMALIMH 110 KPyH3aM.

JlokyMeHTanbHOE COMPOBOXACHUE (TYypUCTCKHE (POPMaIbHOCTH) KPYHU30B: BU3bl, IPUBUBKH,
CIIPAaBKH, TAMOXKEHHBIE JIeKJIapauuu. Perucrpanysi TypucTOB Ha KpyH3 .

OcHOBHBIE CYOBEKThI KPYH3HBIX TYPOB U HX B3aUMOCHUCTBUE: KpyH3HAst KOMIIaHUS (MOPCKOE HITH
pEUYHOE MapOXOACTBO), YIPABICHHUE CYJOXOACTBA (TPECT CYIOBBIX PECTOPAHOB UM KOMITAHUS
MOCPETHUK, OOECTIEYMBAIOIIast MUTAHUE U IPYTUE YCIYTH BO BpeMsi Kpyusa Ha 00pTy),
NpUHUMAOIUE (GUPMBI IO MApIIPYTy JBHXKEHUS, IPEIOCTABIAIONINE SKCKYPCUOHHBIE U IpyTHe
ycayru. PekaManmoHHOE CONPOBOXKICHHE TYPHCTOB BO BpEMs KPyH3a H MOCJIE HETO.

IIpakTHYecKkHe 3aHATHA

OcHoBHbIE NOJIOKEHUSI MHCTPYKIUI JIJIsl TYPUCTOB, BRIOPABILUX KPYU3HOE IJIAaBAHUE

\S)

N

[TpuBecTu puMepbl OpraHu3aluy Ha3eMHOT0 00CITYKUBAHNS KPYU3HBIX [1aCCAKUPOB,
COBepUIAIONIMX IyTemiecTBre 1o Cpenan3zeMHOMY MOPIO (He MeHe 3 IPUMEpPOB).

Tema 7. Texnosaorus
U OpraHM3anus
CONPOBOXKAEHUS
TYPHUCTOB B
FOCTUHMLAX M IPYTUX
o0beKTax
pa3menieHust

Coaep:xaHue y4eOHOro MaTepuaJia

OO0m1as xapakTepUCTHKA TOCTUHUYHOTO 00CTyKuBaHusl. OpraHu3alMoOHHas CTPYKTYpa U QYHKLUU
OTJIEbHBIX MOApa3IeNeHuid rocTUHUI. McTouHnKY nosydeHnns nHGopMaluy 1o pa3MEIIeHUIO B
TOCTUHHUIIE.

JlokyMeHTalnbHOE CONPOBOXKIEHHE, HEOOXOIUMOE /171 3a€3/1a TYPUCTa B TOCTUHMILY:
rapaHTUPOBaHHOE OPOHUPOBAHHE IO MPEIBAPUTEIILHON OIJIaTE U MPEIbSIBICHUIO OIUIAYSHHOTO
c4eTa WIM KBUTAHLIUH, TAPAHTUH KPEJUTHON KapThl, JOTOBOPHBIE FapaHTUU KOMIIAHUH WU
KOpIOpAaLMK, Bay4yep, OIUIATA HAIMYHBIMU Y CTOMKHU




TexHoMOrMUECKUi yueOHbII UK 00CTyKUBaHUs: OPOHUPOBAHUE, 3a€3]], PETUCTPALIHS,
pa3MelieHue, MpoXUBaHKe, BbIe3/1, BHIIHCKA. OCOOCHHOCTH KaXI0T0 M3 ITAIIOB B
Ipe0CTaBIeHUH ycIyT. B3aumoaecTBue rOCTHHMIIBI, TYpOIIEpaTopa, TypareHTa, KIHeHTa MpH
OpOHMPOBAaHHK HOMEPOB M BO BpeMsl 00CITYKMBAaHIH B TOCTHHHIIE.

IIpakTHYecKkHe 3aHATHA

B urposoii popme Moaenupyercs cutyanus no pa3paboTke MaMATKU TYPUCTY, BbE3KAIOLIEMY Ha
tepputoputo PO. B xoze 3aHATHS IpHOOpETaeTCst OMBIT pabOThI C KOHKPETHBIMH JOKYMEHTaMH,
HeoO0XxouMbIMU JUIs1 1TpeObIBanus B PD; oTpabaThiBaeTcs mpeaocTaBieHUe MOTPEOUTENI0 OTHON
¥ aKTyaJIbHOW MH(POPMALIMHU O TpeOOBAHMIX KOHCYIBCTBA PD K HHOCTpaHHOMY TYPHCTY.

COop maHHBIX O cTpaHaX, 00BEKTaX MOCEIIEHUS IPU MPOBEICHUH 3apyOEKHOTO U BHYTPEHHETO
TYpUCTCKUX MapiipyToB. [lonroroButs npezenTanuio «OCOOCHHOCTH TYPUCTCKOHN JIESATeIHHOCTH.
OTteuecTBEHHBIN U 3apyOeKHBIN OIBITY.

Tema 8. OcodennocTn
CONPOBOKACHUS
OT/IeJIbHBIX
KaTeropuii TYpucToB:
AeTeil, MOAPOCTKOB M
UHBAJIU/I0B

Coaep:xxaHue y4eOHOIro MaTepuaJia

Bo3zpacTHble orpaHUYeHUs U OTPAaHUYEHUS 10 370POBBIO KaK 0COOble KpUTEPUH [T Pa3pabOTKU
TEXHOJIOTHH 10 OKa3aHUIO TYPUCTCKUX yCIyT. JleTH, mMyTenecTBYIOUMe ¢ pOIUTENIMHU (MK
OJIHUM pOJHTEsIeM), 0€3 poAUTeNIeH B COCTABE TPYIIIBL.

JlokyMeHTanbHOE COITPOBOKAECHUE My TEIIECTBYIOIIMX JETEH. Y CIIOBUS MTOIYUYEHUSI JOBEPEHHOCTH.
Oco0eHHOCTH TIAHUPOBAHUS ¥ OPTraHU3aLUH JIETCKUX TYPOB. ABTOOYCHBIE IEPEBO3KH JeTEH U
IIpaBUJIa UX OCYIIECTBIICHHUS .

Crapiiue B Tpymie, COMPOBOKIACHUE YKCKYPCHOHHBIX aBToOycoB MarmmHamu [ BB/,
Oco0eHHOCTH OpraHHU3aIMHi TYPUCTCKOTO CONIPOBOXKACHHS HHBAINI0B

[TyTemecTBUs MHBAJIHMIOB CAMOJIETaMHU, Ioe3/1aMu, aBTo0ycaMu. OcoOOEHHOCTH OKa3aHHUs
HKCKYPCHOHHBIX M MHBIX YCIYT U1 MHBAJIUA0B. PekiamMaliioHHOe CONMPOBOKICHHUE IeTei U
WHBAJINIOB.

IIpakTH4yecKue 3aHATHS

Hanucats cBoj npaBui v TpeOOBaHU, KOTOPbIE TOJIKHBI COOTIOAATh PYKOBOJUTEINH, 3aMECTUTEIN
(TTOMOIIHUKH) pyKOBOAUTENEH CONPOBOXKACHUS OTAETIbHBIX KaTErOpui TypUCTOB: AeTeH,
MOJIPOCTKOB U MHBAJIUJIOB.

CocraBnenue nepeyHsi Tpe0oBaHUN K PYKOBOJAUTEIIO TYPUCTCKOM TPYIIIBI

CocraBiieHHe CpaBHUTEILHOM XapaKTepUCTUKH MpaBmil obecrnieuenust 6e3omacHocty B Poccuu u 3a
pyOexoM

Tema 9. OcodeHHOCTH
CONPOBOXKAEHUS
TYPHUCTOB BO BpeMmsl,
HAKaHYHe U BO BpeMsl

Conep:kaHue y4eOHOIro MaTepuaJia

OO01mas XxapakTepuCTHKa CAHATOPHBIX YCIYT U OCOOCHHOCTH WX MPEAOCTaBICHHS. VICTOUHUKH
noJiyueHusi ”HGOpMaIUK 10 CaHATOPHBIM ycayraMm B Poccuu 1 3a pyOexom.

[Tpoduiib paboOThI CAHATOPUEB, CAHATOPHO-KYPOPTHBIE BO3MOKHOCTH. JJOKYMEHTAJIbHOE




NnpeaocTaBJIeHUs CONPOBOXKACHUE JIJIsl OJIYYEHHUSI CAHATOPHBIX YCIYT: CAHATOPHO-KYPOPTHAs KapTa, TYPUCTUUECKAS
CAHATOPHBIX YCJIYT MyTeBKa, KYpPOPTHAsi KHUKKA, OTPBIBHOM TAJIOH KYPOPTHON KHUKKH.

KoncyabTanuu 4
IIpomeskyTOUHAS aTTeCTALMS 12
Bceero 124

JJis XapaKTepUCTUKU YPOBHS OCBOCHUS y4eOHOT0 MaTepraina UCIOIb3YOTCS CAeIyIoIe 0003HaAUCHUS:

1. — 0O3HAKOMHTENBHBIN (y3HABAHUE PaHEE U3YUYCHHBIX 00BEKTOB, CBOUCTB);

2. — pEeTPOAYKTUBHBIN (BHITIOTHEHUE NEATSILHOCTH 110 00pa3Iily, HHCTPYKITUH WIIH IO PYKOBOJICTBOM)

3. — IPOJYKTUBHBIH (TUTAHUPOBAHUE U CAMOCTOSTCIIBHOE BBIOJIHEHHUE JICATSILHOCTH, PEIICHUE MPOOJIEMHBIX 337124 )
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3. YCJIOBUSA PEAIN3ALIMU TPOI'PAMMBI INCHUTIJIMHBI

3.1. TpeGoBanusi K MHHMMAJIBHOMY  MATEPHAJbHO-TEXHHUYECCKOMY
ol0ecrne4yeHn 10

Ayn. 1224 KaOuHeT opraHuzaiuu AesTeIbHOCTH COTPYIHHKOB SKCKYPCHOHHOTO
0ropo

VYyebnast me6enp Ha 30 MocagoUYHBIX MECT, pabouee MECTO MpernoiaBaress, 10CKa
MesoBasi-1 mr., mkad miatsHoi -1 mr; Kommnsiorep npenomasatens Lenovo Intel
Core 13-2100 CPU 3.1GHz ¢ wmonmtopom Acer V193; Ilpoektop SANYO ¢
skpanHoM Media.

3.2. UudopmannoHHoe odecreueHrue 00ydeHust
Ilepeuenb pexkoMeHayeMbIX Yy4eOHbIX u3aaHuil, HWHTepHeT-pecypcos,
JAOIOJTHUTEJIbHON JIUTEPATYPHI

KHurootecne4yeHHOCTh
bubanorpaguyeckoe onucanne n3IaHus OcHoBHas/ Kou-Bo
(aBTOp, 3ar1aBHMe, B/, MECTO U IO/ M31aHUA, | JOTOJTHHUTEIbHAS K3, B 61 éﬂ. DJIEKTPOHHBI
KOJ1. CTP.) JHUTepaTypa ClisIDY | ©Pecypenl

Emenun, C. B. OCH https://
TexHOIOr s M OpraHu3alys CONPOBOXKICHUS urait.ru/
TypucTOB : yueoHoe mocobue mist CI1O / C. B. bcode/567571
Emenun. — Mockaa : FOpaiit, 2025. — 419 c.
TexHosorust 1 opraHu3alis COPOBOXKICHUS OCH https://
TypuctoB. Obecneyenre 6€301acHOCTH : urait.ru/
yueoHoe nmocobue st CI1O / T'. M. CyBopoBa [u bcode/571373
np.] ; otB. pen. I'. M. CyBopoBa. — 3-e u3f.,
ucrp. u 1on. — Mocksa : FOpaiit, 2025. — 192
C.
bamrok, A. J1. 011 https://
OKcKypcoBeneHue : yueOnuk / bamok A. JI. — 3- urait.ru/
e u3a., nep. u fon. — Mockaa : FOpaiir, 2025. — bcode/566837
202 c.
be3onacHbIi OTABIX ¥ TYpU3M : yueOHuk / . M. |mon https://
CyBoposa [u ap.] ; otB. pen. I'. M. CyBopoBa. — urait.ru/
3-e u3n., ucnp. u gomn. — Mocksa : FOpaiit, 2025. bcode/571374
— 192 c.
CxoOenbiipina, A. C. 1011 https://
TeXHOJOTHH U OpraHu3aIHs YKCKYPCHOHHBIX urait.ru/
ycayr : yueOHuk / CrkooenbrpiHa A. C., bcode/564542
[HapyxuH A. II. — 4-e u3a., nep. u fon. —
Mockaa : Opaiit, 2025. — 251 c.

4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHHUS YYEBHOM
JAUCHUIIINHBI

KonTposb ® omeHKa pe3yJbTaTOB OCBOCHUS Y4eOHOM  JUCHUIUIUHBI

OCYUIECTBJISIETCS MpenojaBaTeleM B IMpollecce MPOBEACHUS MPAKTHUYECKUX
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BaHHTI/Iﬁ, TCCTUPOBAHUA, 4 TAKIKC BBIIIOJIHCHUSA O6y‘—IaIOH_[I/IMHC$I HWHAWBUAYAJIbHBIX

3aJIaHAN.

Pe3yabTaThl 00yyeHus
(ocBOeHHbBIE YMEHUS, YCBOCHHbIE 3HAHUA)

DopMbI U METO/bI
KOHTPOJIAA U OLlEHKU
pe3yJabTATOB 00Yy4YeHUs

YMETh:

HCII0JIb30BaTh MIPUEMBI s pexTuBHOTO | DKCTIEpTHAS OLICHKA

00IICHUS u cOO0II01aTh KYJIbTYPY | BBIIIOJTHECHUS MPAKTUYECKUX

MEKJINYHOCTHBIX OTHOIIICHUM; 3aJJaHuM.

OTIPENIENATh 0COOBIE MOTPEOHOCTH TYPTPYIIIBI | DKCIIEPTHAS OlLICHKA

WJIM UHAUBHUIYAJIBHOTO TYPHUCTA; BBITTOJTHCHUS MPAKTUYECKUX
3aJIaHUM.

OpPraHU30BBIBATh  JBWIKEHUE TPYNNbl MO | DKCIEpTHAs OlICHKA

MapIIpyTY; BBITTIOJTHECHUS MPAKTUYECKUX
3aJIaHU M.

KOHTPOJIUPOBATh KAa4e€CTBO IMPEIOCTABISEMBIX | DKCIIEpTHAs OLICHKA

TYPUCTY YCIYT pa3MEIICHUS U MUTaHU, BBIIIOJTHEHMUS MMPAKTUYECKUX
3aJlaHuil.

3HATh:

MpaBujia OPraHU3alMU TYPUCTCKUX IMOE3J0K, | TECTUPOBAHUE;

3KCKYPCHIA;

npaBwjia  TEXHUKH 0e30IMacHOCTH IIpU | TECTUPOBAHUE;

OpraHu3anun TypHCTCKOﬁ IMOC3KH, SKCKYPCHHU
N TYPUCTCKOTI'O II0OXO044d,

OCHOBBI aHHMaHHOHHOﬁ JACATCIIbHOCTHU

YCTHBIN OIIPOC;

IIPaBWJIa COCTABJIICHUS OTYETOB IO MTOraMm
TYPUCTCKOU MOE3/IKHU.

OIICHKA ITOJATOTOBJICHHBIX
00yJarOIIMMUCST COOOIICHHUI,
JOKJIAJIOB, acce,
MYJIbTUMEIMHHBIX
MPE3EHTALUH.

5. OCOBEHHOCTH OCBOEHMUS JUCIHUIIVIMHBI 1JIA
HNHBAJINA0B U JINL C O'PAHUYEHHBIMHX BO3MOKHOCTSAMHU

31I0POBbs
OOyueHue JHIl C OrPaHUYEHHBIMHM BO3MOXHOCTSMH 370pPOBbA IpHU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE QJalTHPOBAHHON  paboueit
IporpaMMbl  C  HUCIHOJIb30BAaHUEM  CIECHHUAIBHBIX  METOJIOB  OOy4YeHus H
TUAAKTUYECKUX  MaTepHalioB, COCTaBJIEHHBIX C€  y4€TOM  OCOOEHHOCTEHN

MCUXO(PU3NYECKOTO Pa3BUTHSA, WHAWBUAYATbHBIX BO3MOXKHOCTEH WM COCTOSHHSI
3I0POBBS TaKUX OOydaromuxcs (00y4Jaronierocs).

B mensx ocBoeHusi y4eOHOW MpOrpaMMbl TUCIHUILUIMHBI HHBATUIAMH |
JMIIAMH C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMH 3710pOBbsi Koutemk obecreunBaet:
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JUISI MHBAJIWJIOB M JIML[ C OIPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbSI I10
3PEHHUI0: Pa3MEIIEHUE B JIOCTYIHBIX JUISl OOYYArOMIMXCA, SBISIOIIMXCS CIENBIMH
WIK CIIa0OBUIAIIMMHU, MECTaX M B aJalTHUPOBAHHOM (opMe CIPaBOYHOU
uH(pOpMAIMM O pPACMHCAHMM YYEOHBIX 3aHSITHUH; NPUCYTCTBUE ACCUCTEHTA,
OKa3bIBAOILIETO oOyuaromemycs HEOOXOIUMYIO MIOMOIIIb; BBIITYCK
IbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MaTepHaloB (KPYMHbIA MIPUDT WM
aynuogainsl);

JUISl UHBJIUJIOB M JIMI[ C OIPAaHUYEHHBIMH BO3MOKHOCTSIMU 3JI0POBbS T10
CIIyXy: HaJJIeKalUMH 3ByKOBBIMU CPEICTBAMU BOCIIPOM3BEACHIE HH(pOpMALINH;

JUIS WHBAJIMJIOB M JIMI[ C OrPAHUYEHHBIMH BO3MOYKHOCTSIMH 3/I0POBBS,
UMEIOIIUX  HapyLIEHUs  ONOPHO-ABUIATEJIBHOIO  allapara:  BO3MOYKHOCTh
OecrpensITCTBEHHOI'O JIOCTyIa 00y4arouuxcs B yUeOHbIE TOMEIICHUS, TyaleTHbIE
KOMHATBI U IpyTUe MOMEIICHHUS], a TaKXKe MPeObIBaHUE B YKa3aHHBIX MOMEIICHUSX.
ObpazoBanue 00y4arOUMXCsA ¢ OTPAaHUYEHHBIMUA BO3MOKHOCTSIMU 37I0POBBSI MOXKET
ObITh OPraHW30BaHO KaK COBMECTHO C JPYTMMU OOYyYarollMMHCS, TaK U B
OTJIEIBHBIX IPyNIaxX WX B OTAEIbHBIX OPraHU3aUsX.
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