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1.MACHHOPT PABOYEM INPOT'PAMMBI YUYEBHOMN JUCIIUTIJINHBI
OIII.13 OcHOBBI MAPKETHHT A

1.1.00s1acTH NPUMEHEHUSA POTrPAMMBI

[Iporpamma y4yeOHOW JUCUMIUIMHBI SIBJISIETCA 4YacThlo 00pa3oBaTENbHOMN
POrpamMMbl TOATOTOBKH CIELHMAIIMUCTOB CpeHEro 38eHa B cooTBeTcTBUM ¢ DI'OC
no cneuuanbHocth CIIO 43.02.16 Typusm M roCTENPUUMCTBO, YKPYIHEHHAS
rpynna crneruanbHocTed 43.00.00 CepBuc u TypusM.

[IporpaMMa y4eOHOM JUCHMIUIMHBI MOXKET OBITh HCHOJb30BaHa B
JOTIOJIHUTEABHOM  NPO(ECCHOHAIbHOM  00pa3oBaHUM  JUIsl  TOBBILLIEHUS
KBTM(PUKALUU U TIEPENOITOTOBKU paOOTHUKOB B cpepe Typuszma.

1.2. MecTo y4eOHO#i TMCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOI MPOrpaMMbI:
JTUCITUTIIMHA BXOIUT B 001IeTpoeCcCHOHATbHBIN UK.

1.3. Hean u 3agaum y4eOHOM JUCUMILIMHBI — TPeO0OBaHMSI K pe3yJbTaramM
OCBOCHUSA Y4eOHOU IMCHUTIIAHBI:

HCJ’IBIO JUCHUIIIINHBI ABJISACTCA II0JI'OTOBKA o6yqafonmxc;[ K IIPUHATHIO
KBaJ'II/I(bI/IIII/IpOBaHHBIX pCIHGHI/Iﬁ B C(bepe MapKeTHHFOBOﬁ ACATCIBHOCTH B
IMpoHecce Mpon3BoaACTBA TOCTUHUYHBIX YCIIYT.

B pe3ynbTaTe ocBOeHUS YUCOHOM TUCIUIUTMHBI O0yJarONTANCs TOKEH

YMeEThb:

IJIAHUPOBATh U MPOTHO3UPOBATH MPOJAAXKH;

OCYILIECTBJISITh MOHUTOPUHT PbIHKA TOCTUHUYHBIX YCIIYT;

BBIJIEJIATE 1I€JIEBOM CETMEHT KIMEHTCKOUN 0a3hl;

coouparh W aHANM3UPOBATh HMHPOPMAIMIO O MOTPEOHOCTSIX IIEJIEBOTO
PBIHKA;

pa3pabaThIBaTh MEPONPUSITHUS 110 TTOBBIIICHUIO JIOSTILHOCTH TOCTEH;

BBISIBJSITh ~ KOHKYPEHTOCIIOCOOHOCTh ~ TOCTMHHUYHOTO  MPOJAYKTa U
pa3padaThiBaTh MEPONPUSITHS TI0 €€ TTOBBIIICHUIO;

3HATh:

PBIHOK TOCTHHHMYHBIX YCIYI M COBPEMEHHBIC TEHACHLUMH Pa3BUTHS
TOCTUHUYHOTO PHIHKA;

BHJIBI KAaHAJIOB COBITA TOCTUHUYHOTO MIPOIYKTa;

CIOCOOBI yIIpaBJICHUS JOX0aMU TOCTUHHUIIBI;

0COOEHHOCTH CITpOCa U MPEJIOKEHHUS B TOCTUHUYHOM OH3HECE;

BUJIbI OTYETHOCTH MO MPOJaKaM;

HOPMAaTUBHbBIEC JOKYMEHTBI, PErJIAMEHTUPYIOIUE Pa00Ty CIyKO TOCTUHUIIBI.

Crneumanuct mo Typu3My M TOCTEHNPUHUMCTBY JOJDKEH 001anarth oOLuMU
KOMITETEHUUSAMM:

OK O01. BeiOupate cnocoObl pemieHus 3ajnad  npodeccuoHanbHON
JESATENIbHOCTH IPUMEHHUTEIBHO K Pa3IMUYHbIM KOHTEKCTaM.



OK 02. Hcnons3oBaTh COBpPEMEHHBIE CPEACTBA IIOWCKA, aHaIu3a W
WHTEpHpeTanuu nHGopMaIuu U HHPOPMAITMOHHBIC TEXHOJIOTUU JJISI BBHITIOJTHCHHUSI
3a/1a4 npoheCCUOHAIIBHOU IeSITENbHOCTH.

OK 03. IlnaHupoBaTh U peaM30BbIBATH COOCTBEHHOE MPO(ECCHOHATBHOE U
JMYHOCTHOE pa3BuUTHE, IpeINPUHUMATETBCKYTO JESATEIHHOCTD B
npodeccuoHabHON cdepe, UCIOIB30BaTh 3HAHUS IO MPABOBON U (PUHAHCOBOM
I'PaMOTHOCTH B Pa3JIMYHBIX KU3HCHHBIX CHUTYaIIASIX

OK 04. DddextuBHO B3aUMOJIEUCTBOBATh W pabOTaTh B KOJUICKTUBE H
KOMaH/Ie.

OK 09. TIlons3oBatbcst  mpodecCHOHANBHOM  JIOKyMEHTalued  Ha
roCyJapCTBEHHOM U MHOCTPAHHOM SI3BIKaX.

1.4. PexomeHnayemoe KOJIHYECTBO YaCOB HA OCBOeHHME NMPOrpamMMbl y4ueOHOM
AUCUMIIMHBI:
MaKCHUMaJIbHOW y4eOHOM Harpy3ku oOyudaromerocst 62 yaca, B TOM YHCIIE:
00si3aTeNIbHON ayJUTOPHOU yueOHOU Harpy3Kku oOydaronierocs 44 yaca.

2. CTPYKTYPA U COJAEP)KAHUE YUEBHOM JUCHUILIMHBI
2.1. O0bem yueOHOM TUCHUIIMHBI U BUABI Y4eOHOH padoThl

Buj yueOHoii padoThl O0bem yacos
MakcumajibHas yyeOHasi HArpy3ka (Bcero) 62
Oobs3aTesibHAsE AyIMTOPHAsA y4eOHAasi HArpy3Ka (Bcero) 44

B TOM YHCJIC:

nabopaTopHble paboThl

MPAKTUYECKHUE 3aAHATUSA 20

KOHTPOJIbHBIE pabOTHI

KypcoBasi paboTta (IpoeKT) (eciu npedycmompeHo)

Koncynbranuu 4

CamocrosiTeibHas padoTa o0yuyawomerocs (Bcero) 2

B TOM YUCJIC:

caMOCTOSITeNIbHAst paboTa HaJl KypCcOBOU paboToi (IIpOEeKTOM) (eciu

npeoyCMOmpeHo)
IIpomMe:RyTOYHAsI aTTEeCTALUSA 12
Hmoeosas ammecmayus 6 popme (ykazamo) 5 ceM. — BK3aMeH




2.2. TemaTu4yeckuni mjiaH u cogep:xkanue ydeoHou nucuunanubl Ol 13 OcHoBbI MapKeTHHT A

HaumenoBanue
pa3iesioB M TeM

Coaep:xaHue yueOHOTo MaTepuasa, JaéopaTopHbie padoThl U MPAKTHYECKHE 3aHATHS,
CaMOCTOsITeJIbHAsI padoTa 00y4yaluuxcsi, KypcoBasi padora (IPOeKT) (eciu npedycmompernvl)

Oo0LeMm
4acoB

YpoBenb
OCBOEHHS

1

2

4

Tema 1. BBenenue B
MapKeTHHI
TOCTUHMYHBIX YCJIYT.

Conep:kaHue y4eOHOT0 MaTepHuaJia

[Ipenmer nucuuminHbl «MapKeTUHT FOCTUHUYHBIX yciayr». CymHOCTh MapkeTuHra. OCHOBHBIE
ompenenenus. Llean u 3amaun mMapkeTuHra. MeTo0JOTHsI MapKeTHHTa: MPUHIMIIBI, (QyHKINH,
CpencTBa MapKeTHMHra MapKeTHHroBass IEATE€IbHOCTh B TOCTMHWUYHOM MPEINPUATHU: LENH,
3agaun. DYHKIMOHMPOBAHUE CIYXObl MapKeTWHIa B TOCTUHUIIE: LENU, (PYHKIUH, CTPYKTypa
nojpaszenenus. B3auMocBsa3b ciykObl MapKEeTHHTa ¢ PyKOBOJICTBOM U APYTUMHU CTPYKTYpPHBIMH
NIOAPA3ACIICHUSMM.

OObeKTbl MAapKETUHTOBOM JEATENIbHOCTH: MOTPEOHOCTh, HYXKJa, CIPOC, TOBAap, PHIHOK.
[TorpeOHOCTH, yaOBIETBOpsieMble B chepe TOCTUHUYHOrOo Ou3Heca. Buipl cmpoca, ux Kparkas
XapaKTepUCTHKa. MapKeTUHIOBble MEpPONPUATHS, IMPOBOJAUMBIE TOCTUHUYHBIM IPEANPUSTHEM,
IIPU PA3IUYHBIX COCTOSHUAX crpoca. OKpyxarolas cpeia TOCTUHUYHOTO MPEAIPUSATUS: MAKPO- U
MUKpocpeza, (akTopbl, (GOPMUPYIOLIUE OKPYXAIOIIYI0 Cpely Npeanpusatus. MapKeTHHToBOe
noHuManue yciayru. ColHalibHO-d)KOHOMHUYECKAash CYIIHOCTh MapKETHHIa U €ro OCHOBHBIE
KOHUEMIINH.

IIpakTHYecKHe 3aHATHSA

[Ipaktnueckoe 3anstue Ne 1. «M3ydyeHwe W aHajau3 crnpoca MOTpeOUTENeH Ha yCIyrH
TOCTETIPUHUMCTBAY.

IIpaktuyeckoe 3ansTHe Ne 2 «M3yueHue 3aBucUMOCTH 00BbEMa MPOJAK TOCTUHUYHBIX YCIYT OT
pa3nuyuHbIX (PAaKTOPOB BHEUIHEN U BHYTPEHHEH Cpebl»

Tema 2. Prinok
FOCTUHUYHBIX YCJIYT

Conep:kaHue y4eOHOT0 MaTepHuaJia

PbIHOUHBIE KOHIENIMM MApPKETHMHTa M WX IPUMEHEHHE MPEIINPUATHEM TIOCTEIPHUUMCTBA.
[Ipou3BoCcTBEHHAs KOHIENIIMS, TOBAPHAs KOHIEMIHUs, COBITOBAs KOHIIEIHUS, OTPeOUTENbCKas
(ppIHOYHAsI)  KOHLEMUUS, HWHTETPUPOBAHHBIM  MAapKETUHI, CTPATerHYeCKH  MapKETHHT,
OOIIECTBEHHbIN  (COLMANBbHO-3TUYHBIA) MApKETHHT. PBIHOK: TMOHSTHE, BUABI, IPH3HAKH,
kinaccudukanus. OueHKa KOHBIOHKTYpPbI pblHKa. OCHOBHbBIE PBIHOYHBIE MOKAa3aTeNH: EMKOCTb,
1037151 peiHKa. OcOOEHHOCTH U NEPCHEKTHB Pa3BUTHsI PhIHKA TOCTUHUYHBIX YCIIVT.

CermeHTanys pplHKa TOCTHMHHYHBIX YCIyr, IOHATHE M 3HadeHue. [IpusHakm WM Kpurepuu
cermMeHTauuu. PbiHOYHAs HUIIA. BHIOOp 1I€7E€BBIX CEIMEHTOB Ui MPEANPHUATHS TOCTUHUYHOTO
XO03SICTBA. Crparerun oxBaTa LIEJIEBOTO pBIHKA: HenudpepeHIMpPOBaHHBIN,
g depeHIpoBaHHbINA, KOHIIEHTPUPOBaHHbBIN MapkeTHHr. IloBenenue morpeOuteneili Ha phIHKE




YCIYT NPEINPUATHI TOCTENPUUMCTBA.

IIpakTHyeckune 3aHATHS

[Mpaktuueckoe 3ansatue Ne3 «OmpeneneHue IMENEBOTO CErMEHTa MOTPEOUTENed TOCTHHUYHBIX
YCIYT».

HpaKTI/I‘-IGCKOG 3angaTue Ned4  «PwiHOoUHEIC KOHLCIIIMKU MApKETHUHIa W HUX M[NTPUMCHCHHUC
OpCAIIpUATUCM I'OCTCIIPUHUMCTBAY.

Tema 3.
CocraBasiioniae
KOMILIEKCcA
MAapKeTHHIa.

Coaep:xaHue y4eOHOro MaTepuaJia

[loHaTus KOMILJIEKCa MAapKeTHWHIa, ero 0a30BbIE 3JEMEHThI: TOBap, lieHa, KaHalbl cObITa,
npoasuxenue (4P, 5P, 7P). I'ocTUHMYHBIA MPOIYKT: XapakTepHble 0COOEHHOCTH. JKU3HEHHBIH
LUK TOCTUHUYHOIO Mpoaykra. PopMuUpOBaHHME KOMILJIEKCHOTO TOCTUHUYHOIO IPOIYKTa,
TOBapHBIN aCCOPTUMEHT, TOBapHasi HOMEHKJIaTypa. J(omoJHUTENbHbIE YCIyTH U UX BIMSHHE Ha
(dopmMHUpoBaHUE NOTPEOUTENHCKOM ILIEHHOCTH TOCTUHMYHOIO NponaykTa. lleHa B KomIuiekce
MapKeTHUHIa TOCTUHUYHOTO NPEANPUSTUS: TMOHSATHE U CYIIHOCTh I€Hbl. 3aBUCUMOCTb IIE€HBI OT
cnpoca. OCHOBHBIE BUBI IIEHOBOW cTpaTeruu. OcoOEHHOCTH 11I€HO0Opa30BaHUs B TOCTUHUYHOM
OusHece: BUIbl TapU(PHBIX IUIAHOB U TapU(pHOW MOIUTHKA TOCTUHUYHOTO Ipeanpustus. Beidop
METOJIOB IICHOOOPA30BaHUSI.

Opranuzanus ToBapoaBrokeHus. Kananbl pacnpenenenus (cObiTa) TOCTHHHYHBIX yCIyT. OyHKIANA
KaHaJIOB C6BITa. KJIaCCI/I(I)I/IKaLII/ISI KaHaJIOB TOBAPOABMIKCHUA B 3aBUCUMOCTU OT COCTABJIAIOMIUX
ux ypoBHel. Tumbl mocpenHukoB. [IpoaBmKeHHe KaK COCTaBISIONIeEe KOMIUICKCA MapKETHHTA.
Metoabl  (popMupoBaHHs CcHOpoca W CTUMYJIMpPOBAaHUS CObITa B KOMIUIEKCE MapKETHHIa
(®OCCTHUC): noHsATHE, €r0 COCTABHBIE YaCTH U CPE/ICTRA.

IIpakTHYecKHe 3aHATHSA

[Ipaktuueckoe 3anstTHe Ne 5 «OmpeneneHue PHIHOYHOTO >KM3HEHHOTO LHMKIA TOCTUHUYHOTO
MPOAYKTa M CIOCOOOB €r0 MPOUICHHUSD.

[Ipaktuueckoe 3ansitue No 6 «Pa3paboTka MpakTUYECKUX PEKOMEHAAlui 1Mo (OPMUPOBAHUIO
CIpoca ¥ CTUMYJIMPOBAHUIO CETMEHTOB).

Tema 4.
KoMmyHnukanuonnas
MOJINTHKA
TOCTHHHYHOTO
npeanpuATHs

Conep:kaHue y4eOHOTr0 MaTepHuaJia

Henn wu cpenctBa MapKeTHMHIOBBIX KOMMYHHKAIMM: pekjiamMa, CTHUMYJIHMpOBaHUE COBbITa,
nponarania. OcoOeHHOCTH (OPMUPOBAHMA KOMMYHHKAIIMOHHOM TOJUTHUKH TOCTUHUYHBIX
MPEANPUATHI. XapaKTepUCTUKA OCHOBHBIX COBPEMEHHBIX CPEICTB MPOIABUKEHUS: BBICTABOYHAS
nesaTeNbHOCTh, pekiaMa B CMMU, snextponHble TexHosoruu (MHTEpHET, MyJIbTUMENUNHBIE
cpenctBa, SMM). Peknama rocTHHUYHBIX NMPEANPUSATHI, €€ Pojib U 3HaU€HUE, PYHKIIMH, BUIBL.
O3HakoMJIECHHE C KpUTEpUsIMH BbIOOpa CpEACTB peKIaMbl HPEANPHUATHAMU TOCTHHUYHOTO
xo3siiicTBa. Opranuzanys peKIaMHON KaMIaHUM FOCTUHUYHOTO Ipeanpustus. Beibop BUIOB u
HOCUTEJIEN PEKIIAMBI.




O¢pdexkTuBHOCTS pEKJIaMbl PA3IMYHBIX BUIOB. DakTOpbl, BIUAONIME HA 3SPPEKTUBHOCTD
pexnambl. Pexnamubiii  Oropker. M3ydeHue MeTonoB OLEHKH 3S(G(GEKTUBHOCTH PEKIJIAMBI.
CrumynupoBanue cObITa TOCTUHUYHOTO MPOAYKTA; BUABI, HazHaueHue. OueHka 3¢dexruBHOCTH
cpeAcTB cTUMyJupoBaHus. OpraHu3anus CTUMYJIMPOBaHMSA IIPOJAX HOMEpHOro (oHma u
JOTIOJTHUTENBHBIX YCIyr rocTHHULBL. PR - «llabnauk puiiedImiH3»: moHATHE, Ha3HAYCHHUE, BHJIBI
MEPOIPHUSITHH.

IIpakTHYecKHe 3aHATHSA

HpaKTI/ILIeCKOC 3asTHE Ne 7 «P a3pa60TKa PEKIAMHOTO O6paH_[eHI/I$IZ CJioraHa, JIOroTuiIia,
OCHOBHOI'0 TCKCTA, TOBAPHOT'O 3HAKA, TOpFOBOfI MapKml».

[Ipaktuueckoe 3ansatue Ne 8 «OBnaseHHe METOIUKON pa3pabOTKU PEKIAMHON KOMIIaHUU
TOCTUHUYHOTO MPEATPUSITHS.

Tema 5.
MeToa0JI0THYECKHE
OCHOBBI
MApPKETHHIOBbIX
HCCJIe0BaHMIA.

Conep:kaHue y4eOHOTr0 MaTepHuaJia

CymHocTh, cofiepKaHHe U OCHOBHbIE HAIpaBJICHHUsS MapKETUHIOBBIX uccienoBaHuil. [IpakTuka
MapKETUHTOBBIX MCCIEOBAHUHN B JEATEIHOCTH MPEANPHUITU cdeprl roctenpuumMctsa. Llemn u
3aJa4u, 00BEKTEI HUCCJICA0OBaHUA. OcHOBHBIE MNPUHOUIIBI OpraHu3aliiu MapKETUHI'OBOI'O
uccienoBanus. (3Tanbsl ucciaenoBanus). Buasl mnpopmanuu. Mcrounuku cbopa uHOpMAaIum.
[ToneBble u kaOuHeTHbIE HccaenoBaHusA. Omnpoc Kak OCHOBHOW MeToj cOopa HH(OpMAIUH.
Crnenuduka MpoBeIeHUs ONPOCOB M HMHTEPBBIO B cepe rocrenmpuumctBa. Kiaccuduxarms
OITPOCOB IO IEJIH, TUITY OIIpAallIMBACMBIX, HACTOTC IMMPOBCACHM.

Mertoapl mpoBefieHHs orpoca. BpiOopka: HOHATHE, METOAbBl U HpobiaeMbl (GOpMUPOBAHUSL.
Amnxketnast ¢opma cOopa MapKETHHIOBOW MH(OPMAIMU: HOHSITHE M COCTAaBHBIC YacTH AHKETHI.
Ortanbl npoBeieHus aHKkeTupoBaHus. [lopsaaok cocTaBieHust aHkeT. Buasl BOMPOCOB aHKETHI O
COEP)KaHMIO, CYTH MpoOieMsbl, 1o ¢opMe colepkKaHus W mpeacTaBieHus. lccimemoBanue
noTpeOuTeNneil yciayr rocTenpuuMCTBa M HMX HOTPEOUTENIhCKOro moBeaeHus. HeoOxoammocTb
U3y4YeHus MOTpeOuTeNbCcKoro nosenenus. Crenuduka opraHn30BaHHBIX MOKyIATeNei HAa PhIHKE

YCIIYT.

IIpakTHyeckune 3aHATHS

[Tpaktudeckoe 3ansaTue Ne 9 «OTpaboTKa HABBIKOB COCTABIICHUS AaHKETY.

CamocrosiTesibHasi padoTa 00y4auuxcst

HpOB@I[eHI/Ie MapKCTHUHIOBOT'O UCCIICAOBAHMS 110 BBISABJICHUIO BIIMAHUSA q)aKTOpOB MapKCTHHFOBOﬁ
Cpcabl Ha ACATCIBbHOCTD Hpe,I[HpI/ISITI/Iﬁ HHAYCTPHUU I'OCTCIIPHUHUMCTBA

Tema 6.
Konkypenrocnocoon
0CTb  TOCTHHHYHOIO
NpeAnpUsTHSA

Coaep:xaHue y4eOHOro MaTepuaJia

OcHOBHBIE ~ TOHATUSA:  KOHKYpPEHIMs, KOHKYpEHTHas cpela, KOHKYPEHTOCIIOCOOHOCTb
TOCTUHUYHOTO  HpPENNpusATHs. M TOCTMHHYHOro  npoxaykra.  KiroueBele  (pakTopsl
KOHKYPEHTOCIIOCOOHOCTH TOCTMHUYHOTO MPOAYKTA U TOCTUHUYHOM ycinyru. Buapl KOHKypeHIH




Ha PBIHKC TOCTUHUYHBIX YCJIVT.

KoHKypeHTHBIE CTpaTeruu rOCTUHUYHOTO NMpeanpusaTus. Kputepun oneHKM W METOJbl aHaJIn3a 2
KOHKYPEHTOCTIOCOOHOCTH MPEANPUATHS TOCTUHUYHOIO XO03SICTBA. B3aumocss3b
KOHKYPEHTOCTIOCOOHOCTH rOCTUHUYHOTO npoaykTa ¢ JKIIT.
IIpakTuyeckue 3aHATHSA
[Ipaktuueckoe 3ausitue Ne 10 «IIpoBeneHue OIEHKHM KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO 2
MPEANPHUATHS B pa3paboTKa MEPOIPUATHIN IO €€ TIOBBIIICHHUIOY.
KoncyabTanum 4
IIpomeskyTOUHAS aTTeCTALMS 12
Bcero 62

Jnst XapaKTepUCTUKY YPOBHS OCBOEHHSI yUeOHOIO MaTepraa UCIOIb3yI0TCs clelyrone 0003HaueHus:

1. — 03HAKOMUTENBHBIH (Y3HaBaHUE paHee N3YICHHBIX 00BEKTOB, CBOMCTB);

2. — penpoAyKTUBHBIN (BBITOJHEHHE AESTEILHOCTH 110 00pa3ily, MHCTPYKLUHU HIIU 07 pyKOBOACTBOM)

3. — IpPOAYKTUBHBIHN (TUTAHUPOBAHUE U CAMOCTOATEIILHOE BBIIIOJIHEHHUE JCATEIbHOCTH, PELICHHE MPOOIEMHBIX 3a1a4)




3. YCJIOBUSA PEAIN3ALIMU TPOI'PAMMBI INCHUTIJIMHBI

3.1. TpeGoBanusi K MHHMMAJIBHOMY  MATEPHAJbHO-TEXHHUYECCKOMY
ol0ecrne4yeHn 10

Ayn.1331 KaOuHeT 3KOHOMUKH M OyXTaJITEpPCKOTO ydeTa

VYyebnas mebens Ha 30 mocaloYHBIX MecCT, MKadbl cO CTEKIOM -3 mT. paboyee
MECTO MpernojaBaTens, [OCKa MEJOBasl TPEXCEKIMOHHAs-|mIT., KOMIbIOTEP
npenogasareinss Pentium E5300 -1mr.

3.2. MudopmanuonHoe obecnevyenne 00y4eHust
Ilepeuens pexkoMeHayeMbIX Y4eOHbIX wu3aaHuii, WHTEepHeT-pecypcos,
JAOIOJTHUTEJIbHOM JIUTEPATYPHI

Knuroo6ecne4eHHOCTD
bubanorpadguyeckoe onucanue u3JaHus OcHoBHas/ Kon-Bo
(aBTOp, 3ar/1aBHe, BU/I, MECTO U T'0/] M31aHUA, | AONOJTHHUTEIbHASA K3, B 61/16..11 DJIEKTPOHHBI
KOJI. CTP.) JuTeparypa Cf[ﬁl"3y ‘| e pecypcnl
baymrapres, JI. B.
OCHOBBI MAPKETHUHTA TOCTUHUYHBIX YCITYT : https://
yuebnuk qis CI1O / JI. B. baymrapren. — OCH urait.ru/
Mocksa : FOpaiit, 2025. — 339 ¢c. — bcode/566016
(ITpodeccronanbHOE 00pa30BaHHKE).
CxoOkumn, C. C. OCH https://
(OCHOBBI MapKETHHTa TOCTUHUYHBIX YCIIYT : urait.ru/
yueonuk aisg CIIO / C. C. CkoOkuH. — 3-e u3f., bcode/566014
ucnp. u gon. — Mocksa : FOpaiit, 2025. — 212
c. — (IlpodeccronanpHoe 0Opa3oBaHue).
Cununpina, O. H. OCH https://
OCHOBBI MapKETHHIa TOCTUHUYHBIX YCIYT : book.ru/
yaeonuk it CI1O / O. H. Cununpina. — book/950244
Mockaa : KnoPyc, 2024. — 186 c.
Kapnosga, C. B. nor https://
OCHOBBI MapKETUHIa TOCTUHUYHBIX YCIIYT + book.ru/
ellpunoxenue. : yaue6nuk mia CIIO / C. B. book/952676
Kapnosa, ; nox pex. C. B. Kapnosoii. — Mocksa
: KnoPyc, 2024. — 253 c.
Kotnep, @. on https://
Mapxetusr. ['octenpuumctso. Typusm : znanium.com/
yuebnuk / ®@. Kornep, /Ix. boysn, JIx. catalog/
Metlikens. — 4-e u3j., nepepad. u gom. — M. : product/
IOHUTU-AAHA, 2017.— 1071 c. 1028517
Mypry3anueBa, T. B. o1 https://
MapKeTHHT YCIyT TOCTEPUMMCTBA U TypU3Ma : znanium.com/
yaeOHo-TIpakTuyeckoe mocooue / T. B. catalog/
Mypry3anuesa, T. I1. Po3anoga, D. B. product/
Tapacenko. - Mockaa : JlamkoB u K°, 2022. - 2083012
166 c.
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https://znanium.com/catalog/product/2083012
https://znanium.com/catalog/product/2083012
https://znanium.com/catalog/product/2083012
https://znanium.com/catalog/product/1028517
https://znanium.com/catalog/product/1028517
https://znanium.com/catalog/product/1028517
https://book.ru/book/952676
https://book.ru/book/952676
https://book.ru/book/952676
https://book.ru/book/950244
https://book.ru/book/950244
https://book.ru/book/950244
https://urait.ru/bcode/566014
https://urait.ru/bcode/566014
https://urait.ru/bcode/566014
https://urait.ru/bcode/566016
https://urait.ru/bcode/566016
https://urait.ru/bcode/566016

4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHMSI YYUEBHOM
JTACTUTIIAHBI

KOHTpOJ'IL u OIICHKA  pPC3YyJIbTAaTOB

OCBOCHUA

y4eOHON  JTUCIMIUIMHBI

OCYHICCTBIACTCA IPCIIOJaBaTCiIICM B IIPOLOCCCEC TMPOBCACHHA IIPAKTHUYCCKUX
SaHHTHﬁ, TCCTUPOBAHUA, a4 TAKIKC BBIITOJIHCHHUA O6yanOHII/IMI/IC$I WHAWBUAYAJIbHBIX

3aJaHUil.

Pe3yabTarhl 00yyeHust
(ocBOCHHBIE YMEHMS], YCBOCHHbIE 3HAHUSA)

DopMBbI 1 METObI
KOHTPOJISI U OLlEHKHU
pe3yJbTaToOB 00yUeHUsl

TOCTMHHUYHBIX YCIYT

YMeETh:

HJ'IaHI/IpOBaTB 51 HpOFHO3I/IpOBaTB nponaxq/l OI.[GHKa BBITTIOJTHCHUS MPAKTHUYCCKUX
3aaHUN.

OCYILIECTBIIATH MOHHUTOPHUHT pBIHKA OlieHKa BBITIOTHEHUS TPAKTUYECKUX
3aaHUH.

BBIJIEJIATE 1I€JIEBOM CETMEHT KIIMEHTCKOMN 0a3nl

O11eHKa BBIMIOJIHEHUS TPAKTUYECKUX
3aJaHui.

coOupaTh W aHaJIU3UpOBaTh HH(MOpPMAIUIO O
NOTPeOHOCTSIX LIEJIEBOTO PhIHKA

O1ieHKAa BBIMOJIHEHUS TPAKTUYECKUX
3aJaHuH.

pa3pabarpiBaTh MEPONPHUSITHS 110 TTOBBIIICHHUIO
JIOSLIBHOCTH TOCTEM

OLieHKa BBINOJHEHUS TPAKTUYECKUX
3aJIaHUI.

BBISIBIISITh KOHKYPEHTOCIIOCOOHOCTb
TOCTUHHYHOTO TMpOAYyKTa M pa3paldaThIBaTh
MEPONPUATHUSA 10 €€ IMTOBBIIIEHUIO

OI.[GHKa BBITIOJTHCHU ST Hp AKTHYCCKHUX
3aJaHuN.

3HATh:

PBIHOK T'OCTHMHHUYHLBIX YCIIYI' © COBPCMCHHLIC
TCHACHIINU PA3BUTHA TOCTHHUYHOI'O PBIHKA

YCTHBIN OIPOC

BHU bl KaHAJIOB cOBITa TOCTUHUYHOT'O IMPOAYKTA

YCTHBIN OIIPOC

CITOCOOBI YIIPABJIICHUA JOXOJaMM I'OCTHHHIIBI

YCTHBIH OIIPOC

OCOOEHHOCTH CHpoca MW NPEMJIOKEHHS B
TOCTUHHUYHOM OH3HECE

YCTHBII OIIPOC

BH bl OTYCTHOCTH I10 IMPpOAdKaM

YCTHBII OITPOC

HOPMAaTHUBHBIC JIOKYMEHTBI,
periaMeHTHUPYIOIINE paboty CITyK0
TOCTHUHHIIBI

YCTHBIN OIPOC

5. OCOBEHHOCTH OCBOEHMUSA JUCHUIIVIMHBI IJIA
HNHBAJINI0B U JINL C O'PAHUYEHHBIMHX BO3ZMOKHOCTSAMHU

310POBbSA
OOydenne JHI] C OTrPAHMYECHHBIMH BO3MOXKHOCTSIMU 3JI0POBbS MPH
HEOOXOJMMOCTH  OCYIIECTBIIETCS HAa OCHOBE aJalTHPOBAHHOW paboueit
nporpaMMbl  C  KCHOJIb30BAHMEM  CIEIUAIbHBIX  METOJOB  OOy4YeHUus U
JUJAKTUYECKUX  MaTepUalioB, COCTaBJIECHHBIX C  Y4Y€TOM  OCOOEHHOCTEH
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NCUXO(PU3NYECKOTO PA3BUTHS, HHIAUBHUAYATbHBIX BO3MOXKHOCTEH M COCTOSHHUS
3JI0POBbs TAKKUX O0ydaromuxcs (00yJaronerocs).

B memsix ocBoeHuss y4deOHOW TpOrpaMMbl TUCHUILIAHBI WHBATUAAMH U
JUIIAMU C OTPAaHUYCHHBIMUA BO3MOYKHOCTSIMU 3710pOBbsi Koyemk obecrieunBaert:

JUTSI MHBJIUJIOB M JIUI[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3JIOPOBbBSI T10
3pEHUI0: Pa3MENICHUE B OCTYIHBIX IS OOYYArOIIHMXCS, SBIISIOIIMXCS CICTIBIMH
WIM  CIIA0OBUIANIMMHU, MECTaX M B aJalTHPOBAHHOH (oOpMe CIpaBOYHOM
uHQOpMAIIMU O pACIHCAHWKM YYCOHBIX 3aHATHH; TPUCYTCTBHE AaCCUCTCHTA,
OKa3bIBAIOIIIETO oOyJaromemMycst HEOOXOINMYO TIOMOIIIb; BBIITYCK
IbTEPHATUBHBIX (POPMATOB METOJWYCCKUX MaTepUaioB (KPYMHBIA IMPUPT WITH
aynrodaimr);

JUIS UHBAJIUJIOB M JIUI[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbS T10
CIIyXY: HaJ[JISKAIMMHU 3ByKOBBIMH CPEJICTBAMH BOCIIPOH3BEIeHNE HH(OpMAITUH;

JUIST WHBIHMJIOB W JIAIl C OTPAaHUYCHHBIMA BO3MOXXHOCTSIMHU 37I0POBBA,
UMEIOIUX  HApYIIEHUS  OMOPHO-JABUTATEIILHOTO  alapara: BO3MOXKHOCTh
OecTpenaTCTBEHHOTO TOCTYIa 00yJaronuXxcsi B y4eOHbIE TIOMEIICHUS, TyaJleTHhIC
KOMHATHI ¥ IPyTHEe TTIOMEIICHHSI, a TAK)Ke MPEOBIBAHKE B YKa3aHHBIX IOMEIICHUSX.
O6pa3oBanue 00y4arOMMUXCsl C OTPAHUYEHHBIMUA BO3MOXHOCTSIMH 3]I0POBbSI MOXKET
OBITh OPraHW30BaHO KaK COBMECTHO C JPYTMMH OOYYarolUMHCS, TaK U B
OTJICIBHBIX TPYITaX WX B OT/ACIbHBIX OPTaHU3aIUsIX.
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