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1. TACITIOPT ITPOI'PAMMBI ITPAKTUKHA
1.1. O6s1acTh NPUMEHEHUSs] IPOTPAMMbI

[Iporpamma yueOHOM TmpakTHKH MpodeccuoHanbHOoro Moxayias [1M.02
[IpenocraBiieHre TOCTUHUYHBIX YCIYr SBJSIETCS YacThio 00pa3oBaTENbHOU
nporpamMmbl B cooTBeTcTBUU ¢ PI'OC no cnennansroctu CI1O 43.02.16 Typusm u
TOCTEIIPUUMCTBO B YacCTH OCBOECHMSI OCHOBHOIO BHJA MNpPOQecCHOHATBHON
nestenpHocTr (BIIJ[): mpenocraBiieHre TOCTMHMYHBIX YCIYT M HalpaBlieHA Ha
dbopmupoBanue y cryneHtoB obumx (OK) u mpodeccuoHanbHbIX KOMIETEHIUN
(ITK):

OK 01 BeiOupars crmocoObl pelieHust 3amad  MpoQecCHOHATBHON AeSTEIbHOCTH
MPUMEHUTEBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02 Hcronp30BaTh COBPEMEHHBIE CPEACTBA IIOWCKA, AHAINW3a W HMHTEPIIPETALUH
uHpOpMaMM, ¥ HMH(OPMALIMOHHBIE TEXHOJOIMM JUIA  BBIIOJHEHUS  33/1ad4
npoheCCUOHATTLHOM JIEATETbHOCTH

OK 03 IlmanupoBaTb M pealn30BbIBaTh COOCTBEHHOE NPO(PECCHOHATBHOE U
JUYHOCTHOE Pa3BUTHE, MPEINPUHUMATENBCKYIO AEATEIbHOCTh B MPOQPECCHOHAIBHOM
cdepe, UCMOTB30BaTh 3HAHUA 110 (PUHAHCOBOW TPAMOTHOCTU B PA3IMYHBIX KU3HEHHBIX
CUTYyaLUsAX

OK 04 DddexTuBHO B3aUMOJICHCTBOBATh U padOTaTh B KOJJICKTUBE M KOMaH/Ie

OK 05 OcyliecTBIsITh YCTHYIO U MIHCBMEHHYI0 KOMMYHUKAIIUIO HA TOCYAAPCTBEHHOM
s3pike Poccuiickoii Denepaninyl ¢ yaeToM 0COOEHHOCTEH COLMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

OK 09 TIlonb3oBarbecsi MpoecCHOHATBHON JOKyMEHTAUEe Ha TroCyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX

[IK 2.1 OpraHn3oBbIBAaTh U OCYILECTBIIATH IIPUEM U Pa3MEILICHUE

TOCTEN.

[IK 2.2 Opranu3oBbIBaTh U OCYLIECTBIISTH KCILTYyaTal[Mi0 HOMEPHOTO

(boHIa TOCTUHUYHOTO TIPETIPUSTHSL.

[1K 2.3 Opranu3oBbIBaTh U OCYILIECTBISTH OPOHHUPOBAHKE U TIPOJIAIKY

TOCTHHUYHBIX YCIYT.

[IK 2.4 BbIOMHATH CAHUTAPHO-AITHIEMHUOIOTUIECKIE TPEOOBAHUS K
MPEIOCTABIEHUIO TOCTUHUYHBIX YCITYT

1.2. Iearu wm 3agauM NpPorpaMMbl y4eOHOM NPAKTHKH — TpPeOOBaHMSA K
pe3yJibTAaTaM OCBOEHHUS MPOTrPaAMMBbI Y4eOHON NPAKTUKH

C meJib10 OBJIAJICHUS YKAa3aHHBIM BUIOM MPO(PECCHOHATBLHON NeATeIbHOCTH U
COOTBETCTBYIOIUMHU MPO(HECCUOHATBHBIMU KOMIETEHIUSIMHU, OOYyJYaroIuics B
X0J1€ OCBOCHHS IPOTPaMMbl YI€OHON TPAKTUKH JTOJDKEH:

HMeTh NIPAKTUYECKHUH ONbIT:

KOOpJIMHAUKA PabOThl MOAPA3ACIICHUN Typomeparopa, 3aJCCTBOBAaHHBIX B
pean3anum 3aKasa;

KOHCYJIbTUPDOBAHUSA TYPUCTOB IO TpaBWwiIaM MW OpeAMETy  3aKasa
(opopmnenue, 1eHa, mapameTpbl, CPOKH U MECTO BBITIOTHEHUS 3aKa3a);



OCYUIECTBJICHUS MpUeMa 3aKa30B OT TYPUCTOB;

MIPOBEPKHU HATMYHS BCEX PEKBU3UTOB 3aKa3a;

ujeHTUUKAINY BUIA 3aKa3a,;

HaIpaBJICHUS 3aKa3a B COOTBETCTBYIOIIEE MOApA3/EICHUE Typoleparopa M
€r0 KOHTPOJIb;

KOPPEKTUPOBKH CPOKOB M YCIIOBHU BBIMIOJTHEHUS 3aKa30B W B CiIydae
HEOOXOMMMOCTH WH(OOPMUPOBAHUE 3aKa3YMKOB (TYpHUCTOB) 00 W3MEHEHUU
napameTpoB 3aKasa.

yMeTh:

KOOPJIMHUPOBATh paboTy Moipa3iejeHUI Typoneparopa, 3aJJeiCTBOBAaHHbBIX B
peanu3aluy 3aKasa;

B3aMMOJICHCTBOBATh C TYpONEpaTOpamMH, SKCKYpPCHUOHHBIMHU OIOpO, KaccaMu
MPOJIaXKH OUIIETOB, TPAHCIIOPTHHIMU KOMITAHUSIMU, Meet-KOMIaHUSIMU;

BIAJCTh KYJIBTYPOU MEKIUIHOCTHOTO OOIIEHNS;

BJIAJCTh TEXHUKOW TIEPETOBOPOB, YCTHOTO OOIIEHUS C KJIMEHTOM, BKJIIOYAs
TeneOHHBIC TTEPETOBOPHI;

BJIAJICTh TEXHUKOW KOJMYECTBEHHOM OIICHKH M aHAJIN3a HH(POPMAIIHH;

BJIAJICTh METOJIMKOW XPAaHECHHSI M TIOMCKAa HH(POPMAIIHH;

BECTH JOKYMEHTAITUIO, XpaHCHUE U U3BJICUECHNE HH(DOpPMAITHH;

TMI0JT30BATHCS KOMITBIOTEPHBIMHU ITPOTpaMMaMi OpOHHUPOBAHUS TYPOB;

OCYIIECTBJISATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBITIOJIHEHUEM 3aKa3a;

coOupaTh, 00pabaThIBaTh U AHAJTU3UPOBATH CTATUCTUYECKUE JAHHBIC;

dbopmupoBaTh OAHKH JTAHHBIX

3HATh:

3aKoHOJaTeIbCTBO Poccuiickoit deneparuu B chepe Typusma,

HOPMATHUBHBIE JIOKYMEHTBI, PETJIaMEHTUPYIOIIUE OpTaHHU3aIMI0 Typorepa-
TOPCKOM U TYpPareHTCKOM AEATEIbHOCTH;

ACCOPTUMEHT W XapaKTEPUCTUKH TIPe/IaraéMbIX TYPUCTCKUX TPOIYKTOB;

IIEHbl Ha TYPUCTCKUE TIPOAYKTHI W  OTIACIbHBIE TYPUCTCKHE U
JOTIOJTHUTENIBHBIC YCITYTH;

CUCTEMBI OPOHUPOBAHUS YCIIYT;

OpTraHU3AIHI0 paOOTHI C 3aMIPOCAMU TYPUCTOB;

TpeOoBaHUS K OPOPMIICHHUIO U yUETY 3aKa30B;

MOPSIIOK KOHTPOJIA 32 MPOXO0XKACHUEM U BBIMIOJTHEHUEM 3aKa30B;

BUJIbI TEXHUYECKUX CPEACTB cOOpa U 00padoTKK MHGOPMAIINH, CBSI3U U KOM-
MYHHKALUH;

POrpaMMHOE 0OECTICUCHHE IEATeIbHOCTH TYPUCTCKUX OpraHU3aIlNii;

ATUKY JIEIIOBOTO OOIIEHUS;

OCHOBBI JICJIONTPOU3BOJICTBA;

npaBujia BHYTPEHHETO TPYIOBOTO PACTIOPSIKA;

IpaBwJIa TI0 OXpaHe TPya U MOKapHO 0€30TacHOCTH.



1.3. PexkomeHnayeMoe KOJMYECTBO YACOB HA OCBOECHHME NMPOrpaMMbl y4eOHOM
NPaKTUKH

[Iporpamma y4eOHON MPaKTHKK pacCcYMTaHa Ha MPOXOKIACHHUE CTYICHTAMU
MPaKTUKU B 00beMe 36 4acoB.

2. PE3YJIbBTATBI OCBOEHUSA ITPOI'PAMMBbI
ITPAKTUKH

Pe3ynbTaToM OCBOEHHSI TPOTpaMMbl TMPAKTUKW SIBJISIETCS  OBJIAJCHUE
OOy4JaloIUMHUCS BHIOM MPO(EeCcCHOHANBHON JESTENbHOCTH: MPEAOCTaBICHHE
TOCTHHHYHBIX yciIyr B ToMm umciie npodeccuonanbubiMu (I1K) w/mmu oOuumun
(OK) xoMneTeHIUsIMHU:

Koxa HaumeHoBaHue pe3yibTaTa 00yuyeHHus
OK 01 Boi6bupath cniocoObl perieHus 3aaad MpodecCUOHATLHON JIeATETbHOCTH
MIPUMEHUTENHFHO K Pa3IMYHbIM KOHTEKCTaM
OK 02 Hcnonbs30BaTe COBPEMEHHBIE CPEACTBA TIOVCKA, AaHAIN3A U UHTEPIIPETALIUN

uHbopMaIy, U THPOPMAIIMOHHBIC TEXHOJOTMU JIJIS BBITIOJHEHHUS 3a]1a4
poheCCHOHATTLHOM JISSITEITbHOCTH

OK 03 [InanupoBaTh W peaTM30BbIBATE COOCTBEHHOE MPOGECCHOHABHOE U
JUYHOCTHOE  PAa3BUTUE, NPEANPUHUMATEIBCKYIO  JIEATEIbHOCTh B
npodeccHoHaIbHOM  cdepe, HCHONb30BaTh 3HAHUS 1O (UHAHCOBOMU
TPaMOTHOCTH B PA3JIMYHBIX JKU3HEHHBIX CUTYaIUSIX

OK 04 O} dexTrBHO B3aMOAEHCTBOBAThH U padOTaTh B KOJUIEKTUBE U KOMAH/IE

OK 05 OcyliecTBISITh ~ YCTHYKO W NHCBMEHHYKD  KOMMYHHUKALIAIO  Ha
roCyIapCcTBEHHOM  si3blke  Poccuiickorn  ®Denepauuu ¢ y4E€TOM
0COOEHHOCTEH COIMAILHOTO M KYJIBTYPHOTO KOHTEKCTA

OK 09 [Tonp3oBaThest IPOPECCHOHATIBHOM JTOKYMEHTAIIMEN Ha TOCYIapCTBEHHOM
Y MHOCTPAHHOM $I3bIKaX

[IK 2.1. | Opran130oBbIBaTh U OCYILECTBIIATE IPUEM U pa3MEIICHUE
TOCTEM.

[IK 2.2. | Opranu3oBbIBaTh U OCYIIECTBISATH AKCIUTyaTallMil0 HOMEPHOTO (hoHJa
TOCTUHUYHOTO MPEANPUSITHSL.

[IK2.3 | Opranu3oBbIBaTh U OCYIIECTBISATH OPOHUPOBAHUE U MTPOJIAKY
TOCTUHUYHBIX YCIYT.

[IK2.4 | BoIIONHIAT  CAHUTAPHO-IIUJIEMUOJIOTHYECKHE  TPEOOBaHUS K
MPEIOCTABJICHUIO TOCTUHUYHBIX YCIIYT




3. CTPYKTYPA U COAEP KAHUE ITPOT'PAMMBI IIPAKTUKH

3.1. TemaTu4yeckuii IJIAH U COAEPKAHNE TPOTPAMMBI PAKTUKH

Koap1
npogeccu HaumeHoBaHue pa3aesoB u
OHAJILHBI Oo6bem
X ;l“CM Conep:xanue 4ACOB
KOMIICTEH y4eOHOI NMPaKTHKH
107071
1 2 3 4
IIK 2.1. OpraHu3oBbIBaTh u | OdopmiieHre 3aKa30B KIIMEHTOB
oCcylmecTBIATh npueM U | [Ipuem u pazmeleHue rocreu
pa3MelieHue Bcerpeua rocreit u peructpainus
TOCTEH. [IpoBepka mOKyMEHTOB U 0QOpMIICHHE
rocTen
[IpenocraBienue nHboOpMaAMKA O HOMEDE,
ycIyrax ¥ rnpaBuiiax MpOKUBAHUS 12
OTBeThI Ha BOMPOCHI U 3aIIPOCHI FOCTEN
Pemenune mpoGieM, BO3HHUKAIOUMX Y
rocreu
Koopaunarus ¢ npyrumu ciy>k0amu OTess
(yOopka, TexXHUYECKOe OOCIIy)KHBaHHE,
00cITy’)KMBaHUE HOMEPOB)
IIK 2.2. OpraHu3oBbIBaTh u | Opranuzanust  JEATEIbHOCTH  CIIY>KOBI
OCYIIECTBIISATh npreMa rocteil B TOCTHHHIIE
AKCIUTyaTalio HoMepHoro | OpraHuzanus — JESTEIbHOCTH  CIYXKObI
donma TOCTUHUYHOTO | pa3MELICHUs] TOCTEN B TOCTUHUILIE
HPEIPUITHSL. Opranuzanus  JESTEIBHOCTH  CITYXKOBI
OpOHUPOBAHUS TOCTUHUIIBI
Pemenne  BOmpocoB,  CBA3aHHBIX  C
OpOHHMPOBAaHMEM M  pa3MELICHHEM II0 5
HOMEpaM TYpPHUCTOB, a TaK)K€ OTIPaBKa UX
JOMOM
Obecnieuenne oOCITYXUBaHUS TYpHUCTOB B
HOMEpax
[lonnepxanue HEOOXOIUMOTO CaHUTAPHO-
TUTHEHUYECKOTO COCTOSIHUS HOMEPOB H
ypOBHS KOM(OpTa KHUIIbIX TOMEIEHUI
Oxazanue ObITOBBIX YCIYT
I1IK 2.3 OpranuzoBbIBaTh u | Opranuzanus JeATEIIbHOCTH
OCYIIECTBIISATh JenapTaMeHTa MapKeTHUHTa U PEKJIaMbl
OponupoBanue u npojgaxy | [Ipuém 3asBok mo ¢akcy, mo Ttenedony,
TOCTUHUYHBIX YCIIYT. qyepes rio0ajibHbIe CUCTEMBI
OpOHUPOBAHUS, IIEKTPOHHYIO MOYTY WU
MHTEpHET U X 00paboTKa 6

CocraBiienne HEOO0XO0INMOK
nokymenrtaruu ( rpadukd 3ae3na  Ha
KaXIbl JI€Hb, HEIEII0, MECSI, KBapTal
WU TOJ, KapTa [BM)KEHHS HOMEpPHOIO
dhonma)




Oxa3zaHnue BH30BOM  mHOAJEpKKH  (TIO
Mpoch0e TOCTS BBICBUIACTCS CIICIUATbHAS
dbopMa, KOTOpPYHO OH 3amlojHSIET U
OTCBHLJIACT obpartHO B CITy)KO0y
OpOHUPOBAHMS)

W3yuenue cripoca Ha TOCTHHUYHBIE YCIYTH
(uccinenoBaHue TUHAMHKH CIIPOCA, aHAIN3

3aroTHEeHUS HOMEPOB, MIPOrpaMMBbI
MEPOIPUITHI)

IIK 2.4 BoinonusaTs CaHUTApHO- | BeimonHeHue CaHHUTApPHO-
AMUAEMUOJIOTMUECKHE AMUACMHOJIOTHYECKUX  TpeOOBaHHA K
TpeOoBaHUS K MIPEIOCTABJIIEHUI0O TOCTUHUYHBIX  YCIYT,
IIPEIOCTABIICHUIO HaIlpaBJIEHHBIX Ha oOecrieueHue
TOCTUHUYHBIX YCIIYT 0€e301MacHOCTH MoceTuTeNne u

pabOTHUKOB:

CMEHa MOCTENBLHOrO OeJIbs, OJIOTEHEL];
cyxasd, BJIaXXHad WJIW XUMHYCCKasd 4YHCTKa
KOBPOBBIX M3/EIHHA, TEKCTUIS MHTEPbEpa,
MSITKOTO WHBEHTaps (maTpacos,
HaMaTpacHUKOB, MOAYILEK, OJesl);
TpeboBanust Kk mpeaMeTaM TOCTUHUYHOIO
UHTEpbEpa M TEKCTWIA,  MSATKOIO
HWHBEHTaps

Y6opka  HOMEpPOB C  IpPUMEHEHHEM
MOIOIIUX CPEACTB U Je3UHPHUIUPYIOMINX
CPEACTB;

N3ydyenue TpeOoBaHUI K NEpCOHAY IO
TMTUEHUYECKOMY OOYy4YeHMIO, IpOBEpKa
IMPpaBHUIBHOCTHU O(l)OpMJICHI/Iﬂ JIMYHBIX
MEIUIMHCKUX KHWKEK [IEpCOHalIa

Hroro 36

4. YCJIOBUSA PEAJIM3ALIMU ITPOI'PAMMBI IPAKTUKHU

4.1. TpeOoBaHusi K MHHUMAJBHOMY MAaTEePUAIbLHO-TEXHUYECKOMY

o0ecne4yeHmn 1o

Peanuzammst mporpaMmbl  y4eOHOW TIPAKTHUKH TIPEAINoiaraeT HaIAYUe
kabuHeTa « TpeHUpOBOUYHBIN OuUCY.

O6opynoBaHue pabo4YnX MECT:

- paboyne MecTa 1Mo KOJIMYECTBY 00YJarOITUXCS;

—  TEXHHYECKHE CPEJICTBA OOYUCHUS:

~ uHGOPMAIMOHHBIC TEXHOJIOTHH: KOMIBIOTEPHI, MPUHTEP, CKaHEP, MOJEM
(cmyTHUKOBasi cUCTEMa), MPOEKTOP, IIOTTEP;

~ y4eOHO-HArJsiAHbIE TOCOOMS: TpOrpaMMHOE oOOecreyeHre OOIero u
11poheCCHOHAIBHOTO Ha3HAYCHUS, KOMILJICKT y4e0HO-METOIMYECKON
JIOKyMEHTAITUH.



Peanuzanus nporpaMmbl y4eOHOM MPaKTUKU TAKXKE€ MOXET MPOBOJUTCS Ha
OpeanpusITusIxX chepbl Typu3Ma, HalpaBlIeHUE KOTOPBIX COOTBETCTBYET MPOQUIIO

MOATOTOBKH OOYJAFOIITIXCS.

4.2. TpeOGoBanusi K JOKYMEHTAIIMU, HEOOXOAUMOM /ISl MPOBEICHNSI MPAKTUKM:
e ®OI'OC CIIO no cnennanbHocT 43.02.16 Typusm u rocTenpurUMCTBO

e yueOHBIN TUTaH 1O CIICIUATBHOCTH;
e rpaduk yueOHOro mpoiiecca;

® [porpaMmMa yueOHOU MPaKTHKU;

® JIOTOBOp O  IPAKTUYECKOU

IIOATOTOBKE C

OpTraHu3alUsIMU,

OCYHICCTBIMAIOINUX ACATCIIBHOCTb TOCTHUHHL WM IHPOYUX MECT JII BPCMCHHOI'O
IMPOXKUBAHUSA T'OCTUHNIAMHU HAa OpPraHU3alio U IIPOBCACHUC ITPAKTHKA

® KaJIeHAApHO-TEMaTU4ECKUIl IJIaH;
® KypHaJl y4eOHBIX 3aHITHUMH;

e mpuka3z o0 OpraHu3alMd MPAKTUYECKOW NOJATOTOBKM MPHU IPOBEACHHUH

y4eOHOHN MPAKTUKH.

4.3. UudgopmaunonHoe odecneyeHne o0yueHust

HepequL PEKOMECHAYEMbIX y‘{eﬁﬂbIX H3HaHHﬁ, MNEPUOAHYCCKUX I/I3IlaHI/II71,

HNuTepHer-pecypcoB

Bbubaunorpaduyeckoe onucanmne u3ganus (aBTop, 3arjiaBue,
BH/I, MECTO M T'0/I H3AAHHUS, KOJ. CTP.)

DJIeKTPOHHBbIE PeCypChl

I'ocTnaMYHBIN MeHeHKMeHT : yueOHoe mocoone / H.B. [Imutpuesa,
H.A. 3aiiniea, C.B. Oruesa, P.H. Ymaxkos ; mon pexn. H.A.
3aitnieBoit. — Mocksa : MTH®PA-M, 2019. — 352 c. — (BsIcmiee
obpaszoBanue: bakanaspuar).

http://znanium.com/catalog.php?bo

okinfo=1074809

Uysarkun, 1. I[1. YnpasiieHne nepcoHaaoM roOCTUHUYHBIX
npeanpusTui : yueonuk s By3os / I1. I1. YUysarkuHn, C. A.
I'opbatos ; mox penaxiueii [1. I1. YyBaTknHa. — Mocksa :
WznarensctBo FOpaiit, 2023. — 280 c. — (Briciiee oOpa3oBanue).
— ISBN 978-5-534-12384-5

https://urait.ru/book/upravlen ...

stinichnyh-predpriyatiy-516801

Huxkonenko, I1. I'. Opranuzanus TOCTHHUYHOTO J€fia : YUeOHHUK U
npaktukyMm ais By308 / I1. I'. Hukonenko, E. A. [lamus, 1O. C.
KiroeBa. — MockBa : M3narensctBo FOpaiit, 2023. — 449 ¢. —
(Beicuiee oopasosanue). — ISBN 978-5-534-10614-5.

https://urait.ru/book/organizaciya-
gostinichnogo-dela-517896

Edpemosa, M. B. Ynpasnenue kaueCTBOM FOCTHHUYHBIX YCIYT :
y4eOHHK ¥ MPakTUKyM uis By3os / M. B. EdpemoBa. — Mockaa :
UznarensctBo FOpaiit, 2023. — 350 c. — (Bsicmiee o6pa3oBanue).
— ISBN 978-5-534-12253-4.

https://urait.ru/book/upravlen ...
tvom-gostinichnyh-uslug-518272

Huxkonenko, I1. I'. IlpeanpuHumarenbckas AeATeNBHOCTD B cdepe
TOCTHHUYHOTO OM3HECA : aAMUHUCTPUPOBAHKE OTEINA : YISOHUK U
NPaKTUKYM JJIsl CpelTHero MpodeccuoHaILHOT0 oOpa3zoBanus / I1.
I'. Huxoneunko, T. ®@. ['aBpunseBa. — Mocksa : U3natenscTBO
HOpaiir, 2023. — 451 c. — (IlpodeccuonansHoe obpa3zoBaHue). —
ISBN 978-5-534-13978-5.

https://urait.ru/book/predprin ...
dministrirovanie-otelya-519239

Tumoxwuna, T. JI. Opranuzariysi TOCTHHUYHOTO JIeNa : Y4eOHUK IS
By30B / T. JI. Tumoxuna. — 2-e u3a., nepepad. u gon. — Mockaa :
WznarensctBo IOpaiit, 2023. — 297 c. — (Bricmiee oOpa3oBanue).
— ISBN 978-5-534-14414-7.

https://urait.ru/book/organizaciya-
gostinichnogo-dela-511181

Tumoxuna, T. JI. TexHOIOTUH TOCTUHHYHON JESITCIIHHOCTH:

https://urait.ru/book/tehnoloqg ...



http://znanium.com/catalog.php?bookinfo=1074809
http://znanium.com/catalog.php?bookinfo=1074809
https://urait.ru/book/upravlenie-personalom-gostinichnyh-predpriyatiy-516801
https://urait.ru/book/upravlenie-personalom-gostinichnyh-predpriyatiy-516801
https://urait.ru/book/organizaciya-gostinichnogo-dela-517896
https://urait.ru/book/organizaciya-gostinichnogo-dela-517896
https://urait.ru/book/upravlenie-kachestvom-gostinichnyh-uslug-518272
https://urait.ru/book/upravlenie-kachestvom-gostinichnyh-uslug-518272
https://urait.ru/book/predprinimatelskaya-deyatelnost-v-sfere-gostinichnogo-biznesa-administrirovanie-otelya-519239
https://urait.ru/book/predprinimatelskaya-deyatelnost-v-sfere-gostinichnogo-biznesa-administrirovanie-otelya-519239
https://urait.ru/book/organizaciya-gostinichnogo-dela-511181
https://urait.ru/book/organizaciya-gostinichnogo-dela-511181
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-511182

TEOpus U MpakTuka : yueOHuk it By3oB / T. JI. Tumoxuna. — 2-¢ | osti-teoriya-i-praktika-511182
n3n. — Mocksa : UzmarenscTBo FOpaiit, 2023. — 300 c. —
(Beicmiee obpazoanue). — ISBN 978-5-534-14413-0.

HopwmatuBHas auteparypa:

1. TOCT 32611-2014 «Typucrtckue yciayru. TpeboBaHusi mo obecriedyeHuIo
0€30MacHOCTU TYPUCTOBY.

2. TOCT 32612-2014 «Typucrckue ycayru. HWudopmanus ans
noTtpebuteneit. O0ume TpeGoBaHUSY.

3.TOCT P 50646-2012 «Ycnyru HaceneHuto. TepMUHBI U OTIPECTCHUS.

4. TOCT P 54601-2011 «Typuctckue ycmyru. be3omacHOCTh aKTHBHBIX
BUJIOB Typu3ma. OOIIue NoJI0KEHUS.

5. TOCT P 54602-2011 «Typuctckue yciayru. YCIyTd HHCTPYKTOPOB-
POBOJHUKOB. OOLIME TpeOOBaAHUSY.

6. TOCT P 54605-2011 «Typuctckue ycayrd. YCIyru MAETCKOTO H
IOHOIIIECKOTO Typu3ma. OO1iue TpeOoBaHUs .

OcHOBHas IUTEpaTypa:

1. Emenun, C. B. Texuonoruss u opraHuzanusi TYpareHTCKOM AESTEIbHOCTH :
yaeObHOoe mocobue s cpenHero mpodeccuonHaapHoro odbpazosanus / C. B.
Emenun. — Mocksa : UznarensctBo FOpaiit, 2021. — 194 ¢. — (IlpodeccuonanbHoe
oOpazoBanue). — ISBN 978-5-534-12617-4.

2. Emenun, C. B. TexHOn0THSA U OpraHU3aIUs TypOIepaTOPCKON AeATEeILHOCTH :
yueOHoe mocobue st cpenHero mnpodeccuonaapHoro odpazosanust / C. B.
Emenun. — Mockga : U3narensctBo FOpaiit, 2021. — 472 c¢. — (IlpodeccuonanbHoe
obOpazoBanue). — ISBN 978-5-534-13683-8.

3. Kocomamos, A.b., TexHomoruss u oOpraHu3zanus TypOIIEPaTOPCKOM W

TypareHTCKON JesiTenbHoCcTH : yueOHoe nocobue / A.b. KoconanoB. — Mockaa :
KnoPyc, 2022. — 293 c. — ISBN 978-5-406-10047-9.

4.4. O0mme TpeOOBaHUSI K OPraHM3aluu 00pPa30BaTEJNbHOI0 MpoLecca
NPaKTUKH
[IpakTrka mpoBOAMUTCS MO 6 YaCOB B J€HB, MIOCIEAOBATEIBHO IO TEMAM.
[TpakTnka 3akaHuuBaeTcsi AU(PepeHIUPOBaHHBIM 3aU€TOM. 3aueT MOXKET
IpOXOJUTh B (hopMe MPOBEPOUHON pabOThl, YCTaHABIMBAIOIIEH OCBOECHHE BUJOB
npo(EeCcCCUOHANBHON NI€ATEIbHOCTH M MPO(PECCHOHAIBHBIX KOMIIETEHIIMM 10
MOAYJIIO.
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https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-511182

5. KOHTPO.JIb 1 OIEHKA PE3YJIbTATOB OCBOEHUSI
IMPOT'PAMMBI TIPAKTUKHU (BUJA TPOPECCUOHAJIBHOU

JAEATEJBHOCTHN)

Pe3yabTaTthl
(ocBoeHHBbIE PO(eccuoHATbHbIE
KOMIIETEHIINH)

OcHOBHbDIE TIOKA3aTeIH
OIIeHKH pe3yJibTaTa

DopMblI
U METO/BI
KOHTPOJISI H OLIEHKH

I[IK 2.1 OpranuzoBbBaTh H"
OCYILECTBIISATh npuem u
pa3MelieHue

rocre.

Ocy1ecTBiieHHE NTPUEMa 3aKa30B OT
rocrem

KoncynbTupoBanue  rocred 1o
MpaBWIaM H©  TPEIMETY 3aKasa
(odopmiienue, 1eHa, TapaMeTphl,
CPOKH M MECTO BBITIOJTHCHHS 3aKa3a)
3HaTh ~ OopraHm3anuio  paboThl ¢
3ampocamMu rocTei

3HaTh aCCOPTUMEHT U XapaKT€PUCTUKU

npeajiaracMbIx TOCTUHHUYHBIX
TPOJTYKTOB
I[IK 2.2 OpranuzoBeiBate u | Opranusanus SKCIUTyaTaluu
OCYIIECTBIATH SKCILTyaTalluIo HOMEPHOT'O (bOHI[a T'OCTUHHUYHOI'O
HOMEPHOTO IpEeaANpUATHAL.
donga TOCTUHUYHOIO
OPEIIPUSITHSL.
I[IK 2.3 OpranuzoBeiBath U | Opranuzauus W OCYLIECTBIICHUE
OCYILECTBIIATH OPOHUPOBAHUE U | OPOHUPOBAHUSA U IIPOJAKUT
IIPOJIAXKy OCTUHUYHBIX YCIIYT
TOCTUHUYHBIX YCIIYT
[1K.2.4 BpmonHsaTh caHuTapHo- | BeimonHenue CaHUTapHO-

AMUIEMHUOJIOTHUECKUE
TpeOOBaHUS K
MPEIOCTABIEHUI0 TOCTHHHYHBIX

yeryr

OMUACMHUOJIOTUYICCKUX TpeGOBaHI/Iﬁ
K TOpCAoCTaBJICHUIO TOCTUHHYHBIX

yeayr

Texkymuil KOHTpOIb 3a
coOmoIeHneM HOPM 10

obecrieyeHnto
0e30macHOCTH npu
BBITIOJTHCHUU pabor.
[TocTostHHBIN u
[IEPUOINYECKUN

KOHTPOJb 32 KauecTBOM
BEITIOJTHEHUS PadoT.
3ammTra  OoT4YeTa
y4eOHOM MpaKTHuKe

oo

@opMbI U METOABl KOHTPOJS M OLEHKU PE3YJIbTATOB

MO3BOJISITH  [IPOBEPSTH

y oO0ydaromnmxcs

HC TOJIBKO

OOyYEHHS JTOJKHBI
c(hOpMHUPOBAHHOCTH

npo(eCCHOHANBHBIX KOMIETEHLIMH, HO M pa3BUTHE OOLIUX KOMIIETEHUUH WU
00eCIeynBaOIINX UX YMEHUH.

(I)OpMI)I U METOAbI
KOHTPOJIA M1 OIEHKHA

Pe3yabTarhl
OcHoBHbIE TOKA3aTeTH
(ocBOeHHBbIE 00IIHE
OLIEHKH pe3yJibTaTa
KOMIIETCHLIH)
OK 01. Beibupats criocoObl perieHus | Beimonnenue pabot B
3a1a4 npo¢eCCHOHAIBHON | COOTBETCTBUM C YCTaHOBIICHHBIMH
JEeSITeIbHOCTH  NPUMEHUTEIbHO K | HOPMATHBHO-TIPABOBBIMU aKTaMHU

Ppa3JINYHbIM KOHTCKCTaM

OK 02. Hcnons30oBaTh COBPEMEHHBIE

cpencTBa
HHTEPIPETAIUH

NOWCKa,  aHaju3a
uHpOpMaIHH,

WHPOPMAIIMOHHBIC TEXHOJOTHUU  JIJIS
3a1a4

BEITIOJTHEHHS
poheCCHOHATIBHOMN IESTENbHOCTH

3HaTh BHUJBI TEXHUYECKUX CPEACTB
U | coopa u oOpaboTku HH(pOpMAINH,

" CBsA3U U KOMMYHI/IKEIL[I/Iﬁ

Brnaners MeTOAMKON XpaHEHUS U

XapaKkTepucTuKa c
MecTa MIPOXOXKICHUS
npakTuku. HaOmoneHue
U OLEHKa OCBOCHHSA
KOMIIETEHIIMA B  XOJe
MPOXOKACHUS
oOyyaromumcst  yaeOHOi
MPaKTUKU
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moucKa nHpopMaIuu

BnameTe TEXHHMKON COCTaBIICHHS,
ydeTa U XPaHEHUS  OTYETHBIX
JTAHHBIX

OK 03. IInmanupoBaTh u
peann30BLIBaTh cOoOCTBEHHOE
npo(heCCHOHANBHOE W JIMYHOCTHOE
pasBuTHE, NpeANPUHUMATETHCKYIO
JeSITeIbHOCTh B TIPOQEeCCHOHABLHON
chepe, WCHONB30BaTH 3HAHHS 110
(huHAHCOBOM IpaMOTHOCTH B
Pa3INYHBIX JKU3HEHHBIX CUTYAIHIX

Brnagets ocHOBaMu oOpraHuzanuu
JIESTEIIbHOCTH CIYXO TpeAmpUsSTHIA
Typu3Ma W TOCTEIPUUMCTBA H
OCHOBBI OpraHu3aluu,
TJIAaHUPOBAHUS u KOHTPOJIS
JIeSITCIIbHOCTH ITOJUMHEHHBIX

Bmanets TEXHOIOTHEN
JIEJIOTIPOU3BOACTBA (BeneHue
JTIOKyMEHTAITHH, XpaHCHHE u

W3BIIEYCHNE MHPOPMAIINHN)

OCyHIECTBIISITH PacdeT ¢ KIMEHTOM
3a TIPEIOCTABJICHHBIE YCIYTH

OK 04. DddexTrrHO
B3aMMOJICHCTBOBaTh M paboTaTh B
KOJIJICKTHBE ¥ KOMaHJIe

BzaumMmogeiicTBoBaTh ¢ KOJUIETaMH
MIpH BO3HUKHOBEHUH KOHQIMKTHBIX
CUTYalUl

OK 05. OcymecTBiare YCTHYIO U
IMUCbMCHHYTIO KOMMYHUKAIIUIO Ha
roCyJapCTBEHHOM si3blke Poccuiickoil
Odenepani ¢ y4yeToM 0coOeHHOCTEH

3HAaTh TEOPUI0 MEXKIMYHOCTHOIO H
JIeJIOBOTO OOILEHUS, NEPEroBOpoB,
KOH(JIUKTOIOTUU MaJIOH IPYIIIbI

Bnaners cmocobaMu  JIOTMYECKH,
BEPHO, apryMEHTHUPOBAHO M SICHO
CTPOUTH YCTHYIO U MHUCBMEHHYIO
pedb Ha pYCCKOM S3BIKE JUIA
peLIeHns 33/1a4 MEKIMYHOCTHOTO U
MEXKYJIBTYPHOT'O B3aUMOAECHCTBHUS

COLIMAILHOIO U KyJbTYPHOTO
KOHTEKCTa
OK 09. TTonep30Barecs

po(h)eCCUOHANBHON  JOKyMEHTaIueH
Ha TOCYJIapCTBEHHOM W HHOCTPAaHHOM
SA3bIKAX

Brimonnenne pabot B
COOTBCTCTBUMU C YCTAaHOBJICHHBIMU
HOPMATHBHO-TIPABOBBIMH  aKTaMU
Ha PYCCKOM ¥  HWHOCTPaHHBIX
SI3bIKaxX
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6. OCOBEHHOCTHU OCBOEHUSA TPOI'PAMMbI YYEBHOM
MNPAKTUKHU AJ1 UHBAJIM1O0B U JIUL C OB3

[IpakTrka st 00y4arOmuMXCcsl U3 YUCIa MHBAJIMIOB U JIMI] C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMU 3710poBbs (nanee — OB3) opranusyercs U NpOBOJUTCS HA OCHOBE
WHIUBUYAIBHOTO JUYHOCTHO OPUEHTUPOBAHHOTO MOJIXO0/IA.

OOyyaromuecs w3 yuciaa uHBaIMAOB U jul ¢ OB3 moryr mnpoxoauTsb
IPAKTUKY KaK COBMECTHO C JAPYTHMMH OOydaromuMHucs (B y4eOHOH rpymre), Tak u
VHAMBUAYAJIBHO (110 JINYHOMY 3asIBJICHUIO).

Omnpenenenre MecTa NPakTUKU

Beibop MecT mnpoxokKAeHWs NpPaKTHKU s uHBaIuaoB u jun ¢ OB3
OCYILECTBIISIETCS. ¢ YY€TOM TpeOOBaHUM MX OCTYNHOCTHU JUIsl JAHHOM KaTeropuu
oOyuatouxcs. [Ipu onpeaeneHun MecTa MPOX0XKACHUS IPAKTUKU JJIs1 THBAJIWOB
u yun ¢ OB3 yuuThIBalOTCS PEKOMEHJAIMN MEIUKO-COLMAIBHOW SKCIEPTU3BL,
OTpaXEHHBbIE B HHAMBUAYAJIbHON MporpaMMe peadWIuTalud HHBaNIHWa (TpH
HaJU4YMH), OTHOCUTEIBHO PEKOMEHJOBAaHHBIX YCIOBUW W BHIOB Tpyna. llpu
HEOOXOAMMOCTHU JJIs MPOXOKIACHUS MPAKTHKU CO3/IAl0TCs ClIeUUaNIbHbIE padbouune
MECTa B COOTBETCTBHM C XapaKTepOM HapYyIIEHUH, a TaKXe C Yy4eToM
BBIIIOJIHAEMBIX 00YyYaroIUMCI-UHBAIUAOM Wid oOydarommumcst ¢ OB3 TpyaoBbix
(GyHKUMNA, BUJ1a TPO(PECCUOHATIBHOM AESITEIbHOCTU U XapaKTepa Tpy/a.

OOyuyaromuecs JaHHOW KaTeropud MOTYT MPOXOJHUTh NPAKTUKY B
npo(UIbHBIX OpraHu3alusax (Ha NPEANPUATHSIX, B YUPEKACHUAX), ONPEACIICHHBIX
JUlsl y4eOHOH TIpynmbl, B KOTOPOH OHM OOYy4aroTCs, €CIM 3TO HE CO3/JaeT UM
TPYAHOCTEN B IPOXOKACHUU IPAKTUKH U OCBOCHUU IIPOTPAMMBI IIPAKTHUKH.

[Tpu HanMuMK HEOOXOJUMBIX YCIOBUMN JUIsl OCBOEHMSI POTPAMMBI IPAKTUKH U
BBIMIOJIHEHUSI WHIUBUAYAIbHOIO 3aJaHUsl (MJIM BO3MOXKHOCTU CO3JAHUSA TaKHUX
yCIOBUI) TNpaKkTHKa OOydYarolUXCsl JAHHOM KAaTerOpUU MOXKET IMPOBOJUTHCS B
CTPYKTYPHBIX NOJIpa3ICICHUSX.

[Ipu ompexneneHnn MecTa NPAKTUKU AJI1 00yHarOUIUXCsl U3 YMCIa WHBAIHU]IOB
u jur, ¢ OB3 ocoboe BHMMaHUE yAeNsIeTCs O€30MaCHOCTH TPy/Aa U OCHAIICHUIO
(oOopynoBanuto) pabouero mecrta. Paboume MecTa, MPeAOCTaBiIsIEMbIe
npeanpuaTueM (OpraHu3alMel, y4pexAeHUEM), ITOJDKHBI (10 BO3MOKHOCTH)
COOTBETCTBOBATH CIEAYIOIINM TPEOOBAHUSM:

JUISL MHBAJIWAOB M0 3PEHUIO-CIA00BUISAIIMX: OCHAIICHUE CHEHaTbHOIO
pabodero Mecta OOmMMM W MECTHBIM OCBCIICHHEM, OOCCIECUYMBAIOITUM
OeclpensITCTBEHHOE HAaXOXJ/JICHHWE YKa3aHHBIM JIMIIOM CBOEro pabodero mecra H
BBITNIOJTHEHUE TPYIOBBIX (DYHKIIMIA, BUCOYBEIHUUUTEISIMH, JTyIIaMU;

JUI. UHBAJIUAOB IO 3PEHHIO-CIICTIBIX: OCHAIEHUE CIEeNHUaIbHOrO0 padbodero
MecTa THU(PIOTEXHUYECKUMHU OPUEHTHUPAMU MU YCTPONCTBAMHU, C BO3MOKHOCTHIO
WCITIOJIb30BAHUSI KPYMHOTO penbedHO-KOHTpacTHOro mpudTa u mpudrta bpaiins,
aKyCTUYECKUMU HABUTallMOHHBIMU CpelncTBamu, o0ecreynBaoIUMHU
OecrnpensaTCTBEHHOE HaXOXJACHHE YKa3aHHBIM JIMIIOM CBOEro padodyero Mecra u
BBITIOJTHEHHUE TPYAOBBIX (DYHKIINIA;
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JUI. MHBAJIMJOB MO CIIyXY-CJIa0OCHBIIIAIINUX: OCHallleHue (000py0BaHUE)
CreruaibHOr0 pabodyero MecTa 3BYKOYCHIJIMBAIONIEH ammapaTypou, TenedoHaMu
TPOMKOTOBOPSIIIUMU;

JUIST MHBAIMJIOB MO CIYXYy-TJIYyXMX: OCHAIEHUE CHEHUaIbHOrO padoyero
MeCTa BU3YyaJbHBIMU HWHJUKATOpPAMH, MPEeoOpa3yoIMMU 3BYKOBBIE CUTHAJIBI B
CBETOBBIC, PpEUEBBIE CUTHAIBI B TEKCTOBYIO OErymlyr0o CTPOKYy, JUIs
OeCpensTCTBEHHOTO HAaXO0XJICHUSI YKa3aHHBIM JIMIIOM CBOETO paboyero Mecra u
BBITIOJIHEHUS Pa0OThI;

JUISl MHBAJIMIOB C HapyllleHHeM (YHKIMNA OMOPHO-IBUTATEIBHOIO amnmnapara:
o0opyaoBaHue, OOECIEUUBAIONICE PEATU3ALNIO0 SPrOHOMUYECKUX MPHUHIIUIIOB
(MakcUManbHO YI00HOE JIsl MHBAJIMAA PACIIOIOKEHUE DJIEMEHTOB, COCTABIISIONINX
pabouee MeCTO), MEXaHU3MaMH M YCTPOWCTBAMH, IO3BOJSIOIMIMMH H3MEHSThH
BBICOTY U HAKJIOH paboueil MOBEPXHOCTHU, MOJIO0KEHUE CUJICHbS paboydero cTysa o
BBICOTE€ W HAKJOHY, VyTOJ HAakKJIOHAa CIUHKKA padodero CTyJjia, OCHAIEHUE
CIEIUAIBHBIM ~ CHUJICHbEM, OOECICUMBAIOIIMM KOMIICHCAIIMIO YCWIUS TIpHU
BCTaBAaHUM,  CHEHUAIBHBIMU  NPUCIHOCOOJCHUSIMU I8 YIOpPaBICHUS U
0OCIy’KUBaHUS 3TOrO0 000PYIOBAHHUS.

Oco0eHHOCTH coJlep KaHMs IPAKTUKA

NunuBuayanbHbie 3aaHus (QOPMHUPYIOTCS PYKOBOAUTEIEM MPAKTUKA OT
YHUBEpCUTETA C  Y4E€TOM OCOOCHHOCTEH  MNCUXO(PU3UYECKOTO  Pa3BUTHS,
WHJMBUAYAJIBHBIX BO3MOXXHOCTEM M COCTOSIHUSL 3I0POBbSI KaXXIOTO KOHKPETHOTO
oOy4Jaromnierocsi JaHHOW KaTeropud M JIOJDKHBI COOTBETCTBOBATH TPeOOBAHUAM
BBITIOJTHUMOCTH Y MTOCUIIbHOCTH.

[Ipu HeoOxomuMoCTH (IO JIMYHOMY 3asIBJICHHUIO) COJEp)KaHHE MPAKTUKU
MOXET OBITh TOJHOCTHIO WHIWBUIYyAIU3UPOBAHO (MIPU YCIOBUU COXPAHEHUS
BO3MOXXHOCTH  ()OpMUpOBaHMS y  OOydYaromerocs BCeX  KOMIICTCHIIUMH,
3aKpEIJICHHBIX 32 JaHHOW MPaKTUKON ).

OcoOeHHOCTH OpraHU3alluU TPYAOBOU NESITEIHLHOCTH 00YyYaIOIIUXCS

O6bem, Temm, ¢Gopmbl pabOThl yCTAaHABIMBAIOTCS WHAMBUAYAIBHO IS
KaXJI0ro 00ydarmierocsi JTaHHOM KaTeropuu. B 3aBUCHUMOCTH OT HO30J0THU
MaKCUMAJIbHO  CHIDKAIOTCS  MPOTHBOTOKA3aHHbIE  (3pUTENbHBIC, 3BYKOBBIE,
MBIIIIEYHBIC U JIP.) HATPy3KH.

[IpuMeHsitOTCST  METOJbI,  YYUTHIBAIOIIME  AUHAMUKY UM YPOBEHb
PaboTOCIIOCOOHOCTH OO0ydJaronuXxcss W3 4ymcia uHBanmuaoB u jun ¢ OB3. s
NPEAYNPEKIACHUS YTOMIISIEMOCTH OOYyYarolmuxcsi JaHHOW KaTeropuu Mocie
KaXJI0T0 "aca paboTel aenatorcs 10-15-MuHyTHBIE IEpEPHIBHI.

st hopmupoBaHus yMEHUN, HABBIKOB U KOMIIETEHIIUN, MPEyCMOTPEHHBIX
MPOrpaMMOM  TPAKTUKH, TPOU3BOAUTCS OOJBIIOE KOJIUYECTBO TOBTOPEHUM
(TpPEHUPOBOK) MOMJIEKANIUX OCBOCHHUIO TPYIOBBIX JCHUCTBUM U TPYAOBBIX
GyHKUIHHA.

Oco6eHHOCTH PYKOBOJCTBA MPAKTUKON

OcyuiecTBIsIeTCS KOMIUIEKCHOE COTPOBOXKACHNUE MHBAIUI0B U Jinil ¢ OB3 Bo
BpeMsl IPOXOXKICHUS TPAKTUKU, KOTOPOE BKIIFOUAET B CEOSI:
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Peuensus
Ha pabouyio nporpammy y4eGHOi NPaKTHKH 1IM.02 «IIpexocTaBjieHHe
FOCTHHHUYHBIX YCJIYr» N0 CelHAJIbHOCTH 43.02.16 «Typusm u
rocTenpuuMCcTBO»
2025 rona Habopa
B ®I'BOY BO Cankr-Ilerepoyprexkuii rocy1apcTBeHHbIH IKOHOMHYECKHH
yHHBEpPCHTET
KoJuieqxk On3Heca H TeXHOJIOTHH

PaGouasi IporpamMma 1o y4eOHOH MpaKTHKe COCTaBJIeHAa B COOTBETCTBHHU C
JleHCTBYIOIUM (esiepaibHBIM TOCYAapCTBEHHBIM o6pazoBaTebHbIM CTaHIAPTOM
cpeqHero MpogeccroHaIbHOro o0pa3oBaHHs IO CIENHAIBHOCTH 43.02.16
«Typu3M H roCTEIIPHUMCTBOY.

JlanHas [porpaMMa IOJHOCTBIO OTBEHACT TpeGoBaHUAM K YPOBHIO
[IOJITOTOBKA CTYJIEHTOB IO MEXIHUCIUIUTAHAPHOMY KypCy npohecCHOHATBHOIO
MOJIYyJisl CIIEUHAIbHOCTH 43.02.16 «TypusM H TOCTCIPHHUMCTBO». [Iporpamma
yueOHOM MPAKTHKK HarnpaslieHa Ha dopmupoBaHue y CTyICHTa o0mux u
npoeccuoHaIbHBIX KOMITETEHIIMH, TPHOOpEeTeHHs MPAKTHIECKOro OnelTa H
COOTBETCTBYET TpeOOBaHMAM K pe3yJibTaTaM OCBOCHMA [IM.02 «IIpemocTraBieHue
TOCTHHHYHBIX yCIIYT»

Pabouas mporpamMma MOXKET OBITH PEKOMEH/IOBaHA Ul MCIIONIB30BAHUA B
ydeOHOM TpoLecce ®I'BOY BO Cankr-IlerepOyprekuit rocy1apCcTBEHHbIN

sKoHOMHUYecKuii yruBepcuteT Komne/nk OusHeca U TEXHOJIOTHH.

PereH3eHT:

'enepanbHblii qupektop OO0 «OxTa» ‘/k Axgsepaues T.T.
\
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