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HHACITIOPT KOMIIVIEKTA ®OHAA OHEHOYHBIX CPEJACTB

1. Ob6sacTh npuMeHeHnst

KommexT ¢onna onenounsix cpencts (POC) mpenHasHaueH A1 KOHTPOIIS
U OLICHKHA PE3YJbTATOB MPOXO0XKIAECHUS MPOU3BOJICTBEHHOM MNpakTUku 1o 11M.02
[IpenocraBiieHre TypoIEpaTOPCKUX M TYpPAareHTCKHUX YCIYyr, 00pa30BaTEIbHOU
nporpammsl 1o cnenuanbHocTu CI1O 43.02.16 TypusMm u rocTenpruuMCTBO.

2. O0beKThI OlleHMBAHUSA — Pe3yJibTaThl ocBoeHus [IM

B pesyinbraTe nOpoOMEXKYTOYHOM aTTECTAllMM IO POU3BOIACTBEHHOMU
MPAKTUKE OCYIIECTBISIETCS KOMIUIEKCHAsl OILICHKAa OBJIAJICHUS CJIEAYIOUIUMU
KOMITETEHLIUSIMMU:

OK 01 BeiOupars cnocoObl pemieHust 3agad  Npo(ecCHOHANBHOW AEATeTbHOCTH
NPUMEHUTENTBHO K PA3JIMYHBIM KOHTEKCTaM

OK 02 Hcrnons30BaTh COBPEMEHHBIE CPEACTBA ITOWCKA, AHAINW3a W HWHTEPIIPETALMH
uHpOpMaMKM, ¥ HMH(OPMALMOHHBIE TEXHOJOIWM JUIA  BBIIOJHEHWS — 3a/1ad
npoheCCUOHATTLHOM JIEATETbHOCTH

OK 03 IlmanupoBaTh U pealU30BbIBATH COOCTBEHHOE TNPO(ECCHOHATbHOE U
JUYHOCTHOE Pa3BUTHE, MPEINPUHUMATEIBCKYIO JEATEIbHOCTh B MPOPECCHOHAIBHOM
cepe, UCNOTB30BaTh 3HaHUA 110 (PUHAHCOBOM I'PAMOTHOCTHU B PA3IUYHBIX JKU3HEHHBIX
CUTYaLsIX

OK 04 DddexkTuBHO B3aUMOJICHCTBOBATh U pad0TaTh B KOJUICKTUBE M KOMaH/IC

OK 05 OcylecTBIIsITh YCTHYIO U MIMCbMEHHYK0 KOMMYHUKAIIUIO HA TOCYAAPCTBEHHOM
s3bike Poccuiickoit denepaiiu ¢ y4eToM 0COOEHHOCTEM COIMAIbHOTO U KYJIBTYPHOI'O
KOHTEKCTa

OK 09 TIlonb3oBarbecsi MpoecCHOHATBHON JOKyMEHTAUEe Ha TroCyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX

[1IK 2.1. Odopmiisate 1 00padaThIBaTh 3aKa3bl KIIMEHTOB

[1K 2.2. KoopauaupoBath paboTy 1O peau3aliiy 3aKasa

@OC no3BOJISET OLIECHUTh NPUOOPETEHHBIE HA IPAKTUKE:

HMETb NPAKTUYECKHUId ONbIT:

KOOpJIMHAUKA PabOThl MOApPA3ACIICHUN Typomeparopa, 3aJeCTBOBAaHHBIX B
peann3aluy 3aKasa;

KOHCYJIbTUPOBAaHUS TYPHUCTOB IO TIpaBWjIaM M TIpenMeTy 3akaza (odopmiie-
HUeE, 1IeHa, MapaMeTPbl, CPOKU U MECTO BBITIOJTHEHHUS 3aKa3a);

OCYILIECTBJICHUS TIPUEMa 3aKa30B OT TYPUCTOB;

MIPOBEPKU HAIMYHUS BCEX PEKBU3UTOB 3aKa3a;

UJeHTU(PUKAIIMY BUJIA 3aKa3a;

HaIpaBJICHUs 3aKa3a B COOTBETCTBYIOIEE MOApA3JeiIeCHUE TypornepaTtopa U
€ro KOHTPOJIb;



KOPPEKTHPOBKH CPOKOB M YCIIOBHI BBIIIOJHEHHS 3aKa30B M B CilIy4ae HE0O-
XOJUMOCTH MH(POPMHUPOBAHUE 3aKA3UYUKOB (TYpUCTOB) 00 M3MEHEHUHU MapaMEeTPOB
3aKasa.

yMeThb:

KOOPAMHHUPOBATH pabOTy MoApa3AesieHuil TyporepaTopa, 3aeiiCTBOBaHHBIX B
peann3alnuuy 3aKasa;

B3aMMOJICHCTBOBATh C TypONepaTopaMH, SKCKYPCHOHHBIMH OIOPO, Kaccamu
IpOJaXH OMJIETOB, TPAHCTIOPTHBIMU KOMITAHUSIMH, MEet-KoMIaHUsIMHU;

BJIAJICTh KYJIbTYPO MEXINYHOCTHOTO OOILICHHUS;

BJIaJIeTh TEXHUKOW IEPEeroBOPOB, YCTHOTO OOIIEHUS C KJIMEHTOM, BKJIIOYAs
Tese(hOHHbIE MTEPETOBOPHI;

BJIaJIETh TEXHUKOHN KOJMUYECTBEHHOM OIICHKH U aHaln3a HH(opMaiuy;

BJIaJIETh METOJIUKON XpaHEHHS U TIOMCKa HH(pOpMaIuy;

BECTH JIOKYMEHTAIINIO, XpaHEHNE U U3BJICUCHUE HHPOPMAIIIH;

MOJIb30BaTHCS KOMIBIOTEPHBIMU TIpOrpaMMaMi OpPOHUPOBAHUS TYpPOB;

OCYIIECTBISTH KOHTPOJIb 32 CBOEBPEMEHHBIM BBIITOJTHEHUEM 3aKa3a;

coOupaTh, 00padaThIBaTh U AHAJTU3UPOBATH CTATUCTUUECKUE JAHHBIE;

dbopmupoBaTh OAHKHU JaHHBIX

3. ®OpMBbI KOHTPOJISI U OLIEHKHU Pe3yJbTATOB MPOXO0:KAEeHHA MPAKTHKH

B cooTrBercTBUM C y4YeOHBIM IUIaHOM, paboueld mnporpammoit [IM.02
[IpenocraBieHne TyponepaTOpCKMX U TYpPareHTCKUX yciIyr U paboueit
IIPOTPaMMOM TIPOU3BOJACTBEHHOM IPAKTHUKHA MPEIYCMATPUBAETCA TEKYLUIUH U
IIPOMEKYTOUHBII KOHTPOJb PE3YJIbTaTOB OCBOCHHSI.

3.1. ®opMbI TeKy1IEro KOHTPOJIS

Bunbl paboT Ha MpakTUKE ONMPENENSIIOTCS B COOTBETCTBUU C TPEOOBAHUSMU
K pe3yiapTatam o0ydeHust mo [IM — mpakTH4eCKOMY ONBITY, KOMIIETEHIMSM U
oTpaxkeHsl B paboueii mporpamme [IM u paboueii mporpaMmmMme MpaKkTUKH.

Tekymuii KOHTPOJb PpE3yNbTAaTOB NPOXOXKACHUS IPOU3BOACTBEHHOU
IPAKTUKUA B COOTBETCTBUM C paboyeil mporpaMMoil MpakTUKH MPOUCXOAMT IPHU
MCIIOJIb30BAaHUU CIIEIYIOLIUX 00s3aTeNIbHBIX (POPM KOHTPOJIS:

- €KETHEBHBI KOHTPOJIb MOCEMAEMOCTH MTPAKTUKH (C OTMETKOM B KypHaJle
MPAKTUKH ),

- HaOJII0/IeHKE 32 BBITIOJIHEHUEM BUOB PaOOT Ha MpaKTUKE (B COOTBETCTBUU

C KaJCHAapHO-TEMAaTHYECKUM TIJIAHOM MPAKTHUKH ),



- KOHTpOJIb KayecTBa BBINOJIHEHHUS BUJOB pabOT Ha MpakTUKe (YpOBEHb
BJIAJICHUS] KOMIIETEHIINI MPU BBIIIOJIHEHUH PabOT OLEHUBAETCS B aTTECTAIIMOHHOM
JUCTE M XapaKTEPUCTUKE C TIPAKTUKH ),

- KOHTPOJIb 32 BEJCHUEM JTHEBHUKA MMPAKTUKH,

- KOHTPOJIb cOOpa mMaTepuaja JJisg OT4eTa MO MPAKTUKE B COOTBETCTBHH C
3aJlaHAeM Ha MPAKTHUKY.

3.2. ®opMa NPOMeEKYTOYHOM aTTeCcTAIUN

[IpomexxyTouHass arrectaids IO MPOU3BOJACTBEHHOW  MPAKTHKE —
nuddepeHInpoBaHHBIN 3a4erT.

CTyAeHTBI JOMYyCKAIOTCA K cllaue TPOMEKYTOUYHOM aTTeCTallly MPU yCIOBUU
BEITIOJIHGHUST BCEX BHAOB pabOT Ha TMpaKTHKE, MPEAYCMOTPEHHBIX paboueit
IPOrpamMMoOi U CBOEBPEMEHHOM MIPEIOCTABICHUH CIIEAYIONUX IOKYMEHTOB:

- MTOJIOYKUTEIHHOTO ATTECTAIIMOHHOTO JIUCTA 10 TIPAKTUKE PYKOBOJUTEIIEH
MPAKTUKH OT OpTaHU3allMA TPOXOXKICHHUS TPAKTHKA W 00pa30BaTeILHOM
opranuzanuu (OO) 00 ypoBHE 0CBOEHUS TPO(PECCHOHATBHBIX KOMITETCHIIHH;

- TIOJIO)KUTEIIbHON XapaKTePUCTHKH OPTaHU3AINN TPOXOKIACHUS MPAKTHKU
Ha OOYYaromIerocsi Mo OCBOCHHUIO OOIIMX KOMIETEHIIMN B MEPUO MPOXOXKICHHUS
MIPaKTUKH,

- THEBHUKA MPAKTHKH;

- 0TYETA 0 MPAKTUKE B COOTBETCTBHUHU C 33/IaHHEM Ha MPAKTHUKY.

[IpomexxyTouHast aTTeCTalsl MPOXOAUT B (OpME 3aluThl OTYETa II0
MpPaKTHUKE.

4. CucremMa OIeHMBAHHUSI KAa4yecTBa TMPOXOXKIAEHHUSA NPAKTHKH IMPH
NMPOMEKYTOUYHOM aTTeCTAlUM

OrneHka KayecTBa MPOXOXKIACHHUS TPAKTUKH TPOUCXOIUT IO CIIEAYIOUUM
TIOKA3aTeJIsIM:

-COOTBETCTBUEC COJICP)KAHMSI, OTYETA IO MPAKTUKE 3aJaHUI0 Ha TPAKTHKY,
o opMIICHHE;

- opopMIieHUs THEBHUKA TPAKTUKHU (BMECTE C MPUIIOKEHUSIMU );



- OTMETKa B AaTTECTAllMOHHOM JIUCTe 00 OCBOCHHHM\ HE OCBOCHHH
podecCHOHANbHBIX KOMIIETEHIINH MPY BHITIOJIHEHUH pabOT HA MIPAKTHUKE;
- 3aIUCh B XapaKTEPUCTHUKE 00 OCBOCHHUU OOIMMX KOMIICTCHIIUHA MPHU
BBITIOJIHEHUU Pa0OT Ha MIPAKTHUKE;
Orenka 3a nuddepeHITMPOBAHABINA 3a4eT MO MPAKTHKE BHICTABISAETCS 10 S-
TH Oa/UThHOW INKaJ€ W OMPENSTAETCS KaK CpeaHWN Oaiul 3a MpeAcTaBICHHBIC
MaTepHuabl IPAKTUKH.
5. TpeOoBanusi K TPeIOCTABJIEHHI) MATEPHAJOB O pe3yJbTaTax
MPOXO0:KIEHUS] MPAKTUKHU
5.1. ATTecTallHOHHBIH JUCT NPAKTHKHU
B arrecraniioHHOM JHUCTE MO TPAKTUKE PYKOBOJIWUTEIh TPAKTHUKUA OT
npoQUIbHOW  OpraHu3allid  OICHUBAET KOMIIETEHIIMUM TMPU  BBINOJIHEHUU
pa3TUYHBIX BUIOB PAa0OT, MPEIyCMOTPEHHBIX padodeld MporpaMMOil TPaKTUKH.
[Toamuck pyKOBOAWTES TPAKTUKH OT MPOQPHIHHOW OpraHW3alliHd 3aBepsSeTCs
NeyaThl0 OpraHu3ali. ATTECTAIlMOHHBIA JIMCT IO MpPaKTUKE JOKEH OBbITh
JOTIOTHUTENHHO MOANMCAH PYKOBOAUTEIIEM OT 00pa30BaTeILHON OpTaHU3aIiH.
5.2. XapaKkTepuCTHKA MPAKTUKH
B xapaktepucTuke pyKOBOIWUTENh MPAKTUKH OT MPO(UIBLHON OpraHU3aINH
MIOATBEPKIACT OCBOCHHE CTY/ICHTAMU KOMIICTCHIINI TIPH BBIMOJTHEHUN Pa3TUIHBIX
BUJIOB PabOT, MPEyCMOTPEHHBIX paboyeil mporpaMMoi TPaKTUKH.
5.3. /IlHeBHUK NMPAKTHKHU
JIHEBHUK TPaKTUKH OQOPMIISIETCSI B COOTBETCTBUM C TPUHATHIM B
CTPYKTYPHOM  TOJpPA3JCICHUH YHHUBEPCUTETa MAaKETOM U  3aBepsieTcsl
PYKOBOJMTENIEM TMPAKTUKH OT OpTraHU3allid TPOXOXKICHUS TMPAKTHKA W OT
oOpa3oBaTeIpHON OpraHU3alliH.
ConeprxaHue THEBHUKA TIPAKTUKA (IPUBOJIUTCS B KAYSCTBE IPUMEPA):
e TurynpHBIM TUCT
e (OO01IMe MOJIOKEHUS
e [lepeueHb KOMIIETEHIMI

e Buapl npodeccroHanbHOM 1eITeTbHOCTH



e Anroput™M  JeHCTBMMl  oOywaromerocs Npud  MPOXOXKACHUU
IPAaKTHYECKOTO O0yUYEHUs
e UuauBuayanbHbIi  rpaguk  OPOXOXKAECHUS  NPOU3BOJCTBEHHOM
MPaKTUKU

5.4. OTueT 0 MpaKkTHKe

OT4er 0 mMpakTUKE AOJDKEH BKJIOYATh MAaTepuaibl, COOpaHHbIE BO BpEMs
IPOXOXKJICHNU TPAKTUKHM B COOTBETCTBHM C BbIIAHHBIM 3aJaHHMEM Ha
NPAKTUKY. OTO MOXET ObITh HMHpOpPMAIUs O CTPYKTYpE, TEXHOJIOTHYECKOM
npolecce W MPUMEHSIEeMOM OOOpYJOBaHHMM B OPraHU3alUU  MPOXOKICHHUS
IPAKTUKH, MOTYT OBbIThb JaHHbIC J/JIs BBINOJHEHHS PACUETOB IO KypCOBOMY
IPOEKTUPOBAHUIO, OTYET MOXKET BKJIIOYaThb HEOOXOAMMBIE CXEMBbI, YEPTEXH,
TaONUILIbL, TPA(QUKHU U T.1I.

CrpykTypa oTuera no npakrtuke (10-25 crp.):

- TUTYJIbHBIN JIUCT

- coZiepKaHue

- TEKCT OTYETa

- UCIOJIb3yeMbI€ MCTOYHUKU MH(POPMALMH, JOKYMEHTHI (TEXHOJIOTMYECKUE
WHCTPYKITUH, O(PUIIHAIbHBIN CAalT OpraHu3alluy 1 T.J1.)

- TpWIOKEHUs (CXeMbl, TaOnuIbl, (OTO MaTepuadbl BBIHOCATCA B
NPUWIOKEHUS, €CIIM OHU 3aHUMAIOT O0MBIIONH 00BEM)

5.6. KoHTposbHbIE BONPOCHI MO NPOXOXKAEHUID TPOU3BOJACTBEHHOM
NPaKTHUKH

KoHTponbHbIE BOIIPOCH HEOOXOIUMBI AJIsi OLIEHKU OCBOEHUSI KOMIIETEHLUH.
['paMOTHBIE OTBETBI HAa KOHTPOJBHBIE BONPOCHI IOATBEPKIAOT OCBOEHHUE
crynentamu [1K w/unu OK u npuoGperenue npaktTudeckoro omneita mo [TM.

IlepeyeHb KOHTPOJBHBIX BONPOCOB COCTABJISETCS IPENOJABATENEM 11O

KKJI0OMY BUY IPO(eCCHOHaTbHOM NeSITeTbHOCTH.



ATTeCTAIMOHHBIN JIUCT

ITo mpon3BOACTBEHHOM MPAKTUKE
BHU HpaKTI/IKI/I

CTYJEHT

OUO
OO6yuaromuiics Ha Kypce 1o cueruaibHocTH 43.02.16 Typusm v rocTenpuUMCTBO

YcnemHo nporien (Jia) IpOU3BOJICTBEHHYIO TPAKTUKY MO MPpodeccuoHaTbHOMY MOTYITIO
[IM.02 TIpenocTaBiieHUE TYPONEPATOPCKUX U TYPAr€HTCKUX YCIYT

B 00beme 180 gacoB ¢ « » 20_r. Ilo«  » 20_r.

HaMMCHOBAaHHE OpraHu3aluiu

BI/I}ILI H KAa4€CTBO BbINNOJHCHUSA paﬁOT B mepuoa Hp0H3BO}ICTBeHHOﬁ NMpPaKTUKH

HanmenoBanue npodeccruoHaaIbHON KOMITETCHITUN U BUIBI OtMeTka 00 OCBOCHUH
pabot (ocBoeHa / He ocBOEHa )
K 2.1. OdopmisTs 1 00pabaThIBaTh 3aKa3bl KIMEHTOB

IIK 2.2. KoopaunupoBaTh paboTy 1o peanu3anuu 3aKaza




XapakTepucTuka yaeOHO! 1 MPOoPeCcCHOHATBHON AeSITENFHOCTH 00yYaromerocs Bo
BpPEMS IIPOU3BOJCTBEHHOMN NPAKTUKHU:

Jata « » 20 r. [Tognuce pyKOBOAUTEIS IPAKTUKH

DO,

JOJIDKHOCTB

[onnwck 1 JOHKHOCTh OTBETCTBEHHOTO JIMIA OT MPOQHUIHHON OpTaHH3aln
ML.IL.



OEJEPAJIIBHOE 'OCYJAPCTBEHHOE BIOJZKETHOE OBPA30OBATEJIBHOE YYPEXJIEHUE
BBICHIET'O OBPA3OBAHMUA
«CAHKT-IETEPBYPI'CKUM I'OCYJIAPCTBEHHBI DKOHOMUYECKW YHUBEPCUTET»
KOJUIEJI)K BUSHECA U TEXHOJIOT U

COI'TACOBAHO YTBEPXIAIO
[MpodunbHas opranuzanus: Hupextop Komnemxka
« » 20 1. « » 20_r.
3AJTIAHUA 11 ONEHKHA
YPOBHSA OCBOEHUA

MNPO®ECCUOHAJBHBIX KOMIETEHIIUA TPU
MPOXOKJIEHUU MPOU3BOJCTBEHHON
IHPAKTUKHA

o CrnenuaJbHOCTHU
43.02.16 Typu3m 1 rocTenpuuMCTBO
Monayns [IM.02 IIpegocTaBiieHuE TYPONEPATOPCKUX U TYPATEHTCKUX YCIYT

Cankr-IlerepOypr

20



KOZ{ HaumenoBanue HpaKTI/I‘{eCKOC 3aJaHuc Pemenne MPAKTUYCCKOro 3aJaHusL
KOMIICTCHIIMH KOMIICTCHIIMH

TIK 2.1. Odopmisats u ITogroroBka ordeTa- aHanmm3a

oOpabartbiBath 3akasbl | [IpoBeneHue pBIHKa TYpUCTCKUX YCIYyI Ha

KIIMEHTOB MapKETHUHIOBBIX OIIPEIEIICHHOM HaIPaBICHUU

UCClIeIOBaHUM  pbIHKA | Pa3paboTka MHHOBALlMOHHOIO

TYPUCTCKUX YCIyT TYPUCTHYECKOI0 Mapupyra u

dopMupoBaHue IIOATOTOBKA K €T0 pean3aluu

TYPUCTCKOTO npoaykra | OTpakaeTcss B OT4YETE 11O

IIPOU3BOJCTBEHHON IPAKTHKE

1K 2.2. | Koopnunuposars ITonnepxxusate cBsa3b ¢ | IloaroroBka XapakTepUCTHKU
pabory II0 | KIMEHTOM BO BpeMs | peaau3yeMoro TypIpoayKTa

peau3anyy 3aKa3a

peanuzanuu
TYpPIPOIYKTa

PaGoTtate ¢ oOpaTHOI
CBSI3BIO
I'otoBuTH
pean3anuu

TYpPIPOIYKTA

OTYCTBL O

HOI[FOTOBK& oTyeTa (¢}
IMPOBCACHNH Typa

OTpa)KaeTCH B OTYCTC 110
HpOI/I?’BOI[CTBCHHOﬁ IMIPAaKTUKE




PEIEH3MUSI
Ha OleHOUHbIe MaTePHAIbI (POHIBI OLEHOTHBIX CpeAcTB) NPOU3BOJACTBEHHOH NPAKTHKH
10 cnenpaiabuocTi 43.02.16 «TypH3m B rocTenpHAMCTBEO»
PaspaGoranusie PI'BOY BO Cankr-IlerepOyprexuii rocy/apcTBeHHbIH IKOHOMHYIECKH I
yHHBEPCHTET
Kosuteak OH3Heca U TEXHOJIOTHH
ua 2025 roa nabopa

PericH3MpyEMBIE  OLICHOYHBIC ~ MAaTCpHAIBI IPOM3BOACTBEHHOH  NpPAaKTHKH  TIO
cremmansaoctd 43.02.16  «Typusm | rOCTENPHUMCTBO»  TIPEACTaBIACT coboit cuCTEMY
JIOKYMEHTOB, pa3paboTaHHyIO Ha OCHOBE deepaibHOTO rOCyIapCTBEHHOTO 00pa30BaTeJIbHOIO
CTaHApTa CPEIHEro NpohecCHOHANbHOTO o6pazosanus (PI'OC CI10). OneHka OLEHOYHBIX
MATepHasioB MPOM3BOJICTBEHHON MPAKTAKH MO3BOIACT ¢/ie1aTh BHIBOJ O JOCTATOYHOM YPOBHE
Metommyeckoro obecmedenns. CojepikaHue OUCHOTHBIX MATEepHAJIOB [POH3BOJCTBEHHOH
[IPAKTUKHA COOTBCTCTBY €T KOMIIETEHTHOCTHOM MOJIEJIM BBIITY CKHHKA.

®ouapl  OIEHOYHBIX  CPEICTB IIPOU3BOACTBEHHON  MPaKTHKH COOTBETCTBYIOT
TpeGOBaHUAM, LC/IAM H 3a/1a9aM ®I'OC CIIO u yueGuomy miany. OH# IPH3BAHbI obecreunBaTh
OLIEHKY KOMIICTEHTHOCTH BBbIITyCKHUKOB IO obmenpodecCHOHAIBHBIM | npodecCHOHATBHBIM
kommeTeHIMsaM. [Ipu pa3pabOTKe OLCHOYHBIX CPeACTB JUIA KOHTpOJISi Ka4yecTBAa MNPAKTHK
YUHTHIBAIOTCS BCE BUMIBI CBA3CH MEKIY BKJIIOUCHHBIMH B HUX 3HAHUSAMHM, YMCHHAMH, HaBBIKAMH,
[103BOJISIFOIIME YCTAHOBHTH Ka4yCCTBO copMHUpPOBAHHBIX Y OOYYAIOUIUXCs KOMIICTCHLMH 110
BHIAM JIEATEJBHOCTH M CTeNeHb OOmedl TOTOBHOCTH BBIITYCKHHKOB K npodeccHoHaTBbHOM
NeATeTbHOCTH.

Takum 06pa3oM, OLEHOUYHbIC MaTCpHAbl MOTYT OBLITH MCIIOIB30BaHbl JUIS MOATOTOBKH

00y4aroIIIXCs 10 CTeIHATLHOCTH 43.02.16 « Typu3M H roCTCIIPHEMCTBOY.

Periensenrt:

Axsepmues T.T.
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